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Tom tit: Bai viét nghién civu viéc tng dung tri tué nhan tao (Al) trong gidng day tiéng Han, ddc biét la nhbmg yéu to
anh huong dén rao can, dong lyc va mirc dé chap nhdn cong nghé cua gzang vién. Mac du Al c6 thé mang lai nhiéu lpi ich
trong viéc cdi thién hiéu qua gidng day va hé tro hoc vién, giang vién tiéng Han van gdp phdi cac rdo can nhi thiéu co s¢
ha tang cong nghé, thiéu ky nang sir dung cong nghé, va lo ngai vé viéc thay thé vai tré ciia mmh Tuy nhién, dong lyc thuc
ddy giang vién ap dung Al bao gom viéc ndang cao chdt heong gidng day, ho tro hoc vién, va toz wu hoa quy trinh giang day.
Mire do chdp nhén Al trong gzang day tleng Han phu thudc vao cdc yéu té nhw cam nhdn vé tinh hitu ich, sw de st dung va
hé tro tir co s6 gido duc. Bai viét ciing dé xudt mét sé gidi phdp nhi ddo tao gidng vién, cdi thién co sé ha tang cong nghé
va ting cuong hop tac giita cdc gidng vién dé nang cao mirc dg chap nhdn Al trong giang day.

Tir khéa: Al dong e, giang vién tiéng Han, mirc @6 chdp nhdn, rao cdn.
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Abstract: This article explores the application of artificial intelligence (Al) in teaching Korean, focusing particularly on
the factors influencing barriers, motivation, and technology acceptance by instructors. Although Al can bring significant
benefits in improving teaching effectiveness and supporting learners, Korean language instructors still face barriers such
as the lack of technological infrastructure, lack of technological skills, and concerns about the potential replacement
of their roles. However, the motivations driving instructors to adopt Al include enhancing teaching quality, supporting
learners, and optimizing the teaching process. The level of Al acceptance in Korean language teaching is influenced by
factors such as perceived usefulness, ease of use, and institutional support. The article also proposes several solutions,
such as training instructors, improving technological infrastructure, and encouraging collaboration among instructors to

increase the level of Al adoption in teaching.
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I. PAT VAN PE

Tri tué nhéan tao (AI) dang tré thanh mot phan
quan trong trong céc linh vuc gido duc va nghién
ctru ngdn ngir, dac biét 1a trong viéc giang day ngon
ngit nhu tiéng Han. Al ¢6 tiém ning 16n trong viéc
tu dong hoa cac nhi¢m vu hanh chinh, déng thoi ca
nhéan hoa qua trinh hoc va hd trg viéc phat trién ky
nang ngdén ngtr mot cach hiéu qua hon (Lopez et
al., 2023). Al c6 thé gitp giang vién tiét kiém thoi
gian, cai thi¢n chét luong bai giang va hd trg hoc
vién hoc nhanh chong hon thong qua cac cong cu
hoc tip thong minh (Kwon & Choi, 2023).

Tuy nhién, viéc img dung Al trong giang day
tiéng Han van gip phai nhleu rao can dang ké.
Nhirng rao can nay bao gdm sy thiéu hut co s¢ ha
tang cong nghé, dic biét & cac trudng hoc va trung
tam ngdn ngit tai cac qudc gia dang phat trién,
nhu Viét Nam. Ngoai ra, cac giang vién cling phai
d6i mat voi van dé thleu ky nang st dung cong
nghé, ciing nhu lo ngai vé viéc Al c6 thé thay thé
vai tro giang vién trong 16p hoc, diéu nay c6 thé
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lam giam sy twong tac va két ndi giira giang vién
va hoc vién (Choi & Lee, 2024).

Maic du c6 nhitng rao can 16n, dong luc Gng
dung Al trong giang day tiéng Han lai rat rd rang,
Theo nghién ctru cua Yang (2023), cac giang vién
dugc thic day boi mong mudn nang cao hi¢u qua
giang day, dong thoi hd trg hoc vién hoc tap hiéu
qué hon nho vao khé nang cd nhan hoa ma Al mang
lai. Tuy nhién, mtrc d6 chip nhan Al ctia giang vién
tiéng Han phu thudc vao viéc cong nghé nay cé
thuc sy hitu ich va dé sir dung (Liu et al., 2023).
Mirc d chdp nhan nay c6 thé duoc 1y giai qua mo
hinh Mirc d6 chip nhan cong nghé (TAM), theo
d6, hai yéu t6 chi1 yéu anh hudng dén viée sir dung
cong nghé la mirc 6 cam nhan vé tinh hitu ich va
su dé dang khi sir dyng cong ngh¢ do.

Bai viét ndy nham phén tich cac yéu té rao
can, dong lyc va mirc do chdp nhdn cua giang
vién tiéng Han d6i v6i viéc ap dung Al vao giang
day, tir 46 dua ra nhitng khuyén nghi va giai phéap
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nham giam thiéu cac rao can va khuyén khich
giang vién ap dung cong nghé nay mot cach hiéu
qua hon.

I1. NOI DUNG NGHIEN CUU

2.1. Ly thuyét vé mirc d9 chip nhan cong
nghé (TAM)

M6 hinh Mirc d6 chap nhan cong nghé (TAM),
duoc phat trién boi Davis (1989), la mot trong
nhiing ly thuyet quan trong nhit trong nghién
ctru su chdp nhan cong nghé trong mdi truong to
chirc va giao duc. M6 hinh nay dua trén hai yéu t6
chinh dé giai thich quyét dinh sir dung cong nghé:
Perceived Usefulness (PU) (mirc d6 cam nhan vé
tinh hitu ich) va Perceived Ease of Use (PEOU)
(mirc d6 cam nhan vé sy dé st dung) (Davis,
1989). Cu thé, Perceived Usefulness lién quan
dén nhan thirc ctia nguoi str dung vé viéc cong
nghé sé gitip ho lam viéc hiéu qua hon, trong khi
Perceived Ease of Use d& cap dén muc d6 ngudi
stt dung cam thiy cong nghé dé dang va tién loi
khi ap dung vao cong viéc ciia minh. Ca hai yéu to
nay anh hudng truc tiép dén Behavioral Intention
to Use (BI) (¥ dinh st dung cong ngh¢) va Actual
System Use (ASU) (viéc st dung cong nghé thuc
t€) (Davis, 1989).

Ap dyng mé hinh TAM vao giang day ngoén
ngir, dac biét 1a giang day tiéng Han, c6 thé gitp
giai thich cac yéu t6 anh huéng dén viée ap dung
Al cia giang vién. Theo nghién cu gan day,
giang vién tiéng Han thuong phai d6i mat véi
nhiing yéu t6 nhu thiéu co s ha tang cong nghé
va su thleu ky nang str dung céng nghé moi. Tuy
nhién, néu giang vién nhan thay rang Al c6 thé
gitp ho cai thién chat luong giang day va giup hoc
vién hoc tot hon, kha ning chip nhan Al s& cao
hon (Yang, 2023).

M6 hinh TAM dé dugc mo rong va ap dung
trong nhiéu nghién ctru gan day dé bao gém cac
yéu té nhu Subjective Norm (mirc d6 anh huong
cua xa hoi va nhom dong nghiép) va Facilitating
Conditions (dleu kién hd trg nhu co 80 ha tang
cong ngh¢) dé 1am rd hon cac yéu t6 tac dong
dén viéc chap nhan cong ngh¢ (Venkatesh et al.,
2003). Nhing yéu t6 nay rat quan trong trong viéc
hiéu 1y do tai sao giang vién tiéng Han c6 thé chap
nhan hoic tir chéi sir dung Al trong giang day, du
ho c6 nhan thirc 8 vé tinh hitu ich va dé su dung
cua cong ngh¢ nay.

Vi vay, nghién ctru ap dung ly thuyet TAM dé
tim hiéu cac yéu té anh huong dén muirc do chap
nhan Al trong giang day tiéng Han, va tir d6 dua
ra nhitng giai phap phu hop dé khuyén khich viéc
ap dung cong nghé nay vao giang day.
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2.2. Rao can trong viéc rng dung Al cia
giang vién tiéng Han

Thiéu co s¢ ha ting céng nghé. Nhidu co s
giao duc, dac biét 1a ¢ cac khu vyc chua phat trién
hodc c6 ngan sach han ché, thiéu céc thiét bi phén
cimg va phan mém can thiét dé trién khai cong
ngh¢ Al trong 16p hoc. Theo Lee et al. (2023), viéc
thiéu cac thiét bi hd trg va két néi mang on dinh 1a
yéu td can trd viée giang day hiéu qua voi Al dac
biét 1a khi giang vién can cac cong cu cong nghé
tién tién dé trong tac voi hoc vién.

Thiéu k¥ ning va dao tao vé cong nghé trong
d6i ngil giang vién. Mic du giang vién tiéng Han
nhan thirc duoc tAm quan trong cuia Al trong giang
day, nhung nhiéu nguoi van thiéu kién thirc va ky
nang can thiét dé ung dung coéng nghé nay mot
cach hi€u qua. Hwang (2022) chi ra rang, cac
chuong trinh dao tao giang vién vé Al con thiéu
tinh thuc té va chua dap umg du yéu cau vé ky
nang su dung cong nghé trong moi truong 1op
hoc. Diéu nay khién giang vién cam thay khong
tu tin va gdp kho khan trong viéc tich hop cong
nghé mai vao phuong phap giang day cua minh.

Lo ngai vé viéc thay thé vai trd giang vién. Mic
du Al c6 thé hd tro giang day, nhung nhiéu giang
vién s¢ rang cong nghé s€ lam giam bot sy tuong
tac truc tiép voi hoc vién va thay thé vai trd ciia ho
trong viéc hudéng dan, dong vién va phan hdi hoc
vién. Choi va Lee (2024) cho thdy rang nhiing lo
ngai nay tao ra su e ngai trong vi¢c ap dung Al, vi
giang vién cam thiy rang cong nghé c6 thé thay thé
mot phan vai trd quan trong ctia ho trong 1p hoc.

Khi 4p dung Al vao giang day, van d& vé bao
mat va quyeén riéng tu tré thanh mot méi quan tim
16n. Giang vién va hoc vién co thé lo ngai vé viée
bao v¢ dir li¢u ca nhan khi sir dung céc cong cu Al,
dic biét 1a khi cac nén tang nay yéu cau thu thap va
phan tich dir liéu hoc vién. Zhang va Wang (2023)
cho rang su thleu rd rang vé cac bién phap bao mat
va quy dinh vé quyén riéng tur trong cac cong cu
Al c6 thé khién giang vién khong mudn tmg dung
chung, vi ho lo s¢ rang dir liéu ca nhan cua hoc vién
6 thé bi xam pham hodc str dung sai muc dich.

Thiéu su hd tro tir cic co sO gido duC. Cac
trurong hoc va trung tdm gido duc can cung cap tai
nguyén, dao tao va hd tro ki thuat day du dé giang
vién c¢6 thé lam quen va sir dung cong nghé Al
Lee et al. (2023) khuyén nghi rang céc co sé gido
duc can ¢6 céc chuong trinh dao tao lién tuc vé
Al ddng thoi dam bao rang giang vién c6 day du
cong cu va su hd trg ki thudt khi can. Khi thiéu su
hd tro tir cac to chic gido duc, giang vién s& kho
long ap dung Al vao giang day mét cach hi¢u qua.
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2.3. Dong lyrc thiic day giang vién ap dung Al

Thu nhat, nang cao hiéu qua giang day. Giang
vién tiéng Han nhan thdy rang Al co thé gitp ho
t61 wu hoa quy trinh giang day va tiét kiém thoi
gian. Cac cong cu Al, chang han nhu phan mém
danh gia tw dong va cac hé théng hoc tip thong
minh, c6 thé giam bét khdi lwong cong viée hanh
chinh cua giang vién, nhu viéc chidm diém, danh
gia bai tap va theo doi tién trinh hoc tap cua hoc
vién. Diéu nay giup giang vién c6 thém thoi gian
dé tap trung vao viéc giang day va tuong tac truc
tiép v6i hoc vién (Yang, 2023).

Thir hai, AI c6 thé gitp giang vién c4 nhan hoa
viée hoc ctia hoc vién, ddc biét trong viéc xac dinh
cac diém manh va diém yéu cua timg hoc vién.
Céc cong cu Al cho phép giang vién cung cap cic
bai tap va bai hoc phu hop véi tirng hoc vién, gitp
ho hoc theo téc do va phong céach hoc cua riéng
minh. Theo nghién ctru cia Lopez et al. (2023),
Al tao ra mot moi truong hoc tap linh hoat, dap
ung nhu cAu hoc tap da dang cia hoc vién, tir do
nang cao hi¢u qua hoc tap.

Thur ba, Al khong chi ho tro trong viéc tdi wu
hoa cac hoat dong giang day ma con giup giang
vién cai thién chit luong bai giang. Cac cong cu
Al c6 thé gitp giang vién thiét ké bai giang sang
tao hon, tir vi€c st dung cac ung dung da phuong
tién nhu video, Am thanh, dén viéc xay dung cac
hoat dong tuong tic hap din hon. Hon nita, Al
con gitip giang vién theo ddi sy tién bo cua hoc
vién theo thoi gian thyc, tir d6 diéu chinh phuong
phap giang day sao cho phu hop va hiéu qua nhét
(Zhang & Wang, 2023).

Thur tu, Viée ap dung Al cting tao ra co hoi phat
trién nghé nghiép cho giang vién. Giang vién co
thé ning cao ning luc cong nghé cia ban than,
lam tang gia tri nghé nghiép va co hoi thing tién.
Theo nghién ctru cua Choi va Lee (2024), giang
vién tiéng Han nhén thay rang viéc lam quen va
ung dung Al trong giang day khong chi giup ho
trd nén linh hoat hon trong cong vi¢c ma con mé
ra co hoi 1am viée voi cac dbi tac quéc té, dac biét
trong bdi canh Hallyu dang ngay cang lan rong.

Thtr ndm, tang cuong sy hop tac va két ndi
toan cau. Cac nén tang hoc tap truc tuyén hd tro
Al c6 thé két ndi giang vién va hoc vién tir cac
quéc gia khac nhau, tao ra mot moi trudng hoc
tap toan ciu, mo rong co hdi giao luu van hoa
va trao doi kién thirc. Pidu nay giup giang vién
tiéng Han khong chi day hoc ma con tham gia
vao mdt cong déng hoc thuat rong 16n hon, nang
cao kién thirc va k¥ ning cia chinh minh (Lopez
et al., 2023).

2.4. Miirc @9 chip nhin AI trong giang day
tiéng Han

Mirc 6 chap nhan Al trong giang day tiéng
Han cua giang vién khong chi phu thudc vao
nhitng dong lyc tich cuc ma con chiu anh hudng
boi cac yéu té nhu cam nhan vé tinh hiru ich, sy dé
su dung va h tro tir co so giao duc. Theo mo hinh
Mirc d6 chap nhan cong nghé (TAM) cta Davis
(1989), hai yéu t6 chinh quyét dinh mutrc d6 chép
nhan cua nguoi st dung cong nghé la Perceived
Usefulness (PU) (mtc do cam nhén vé tinh hitu
ich) va Perceived Ease of Use (PEOU) (muc do
cam nhan vé sy dé dang khi str dung).

Mtrc d6 cam nhén vé tinh hitu ich. Giang vién
tiéng Han s& c6 xu hudng chip nhan Al néu ho
nhan thiy rang cong nghé nay cé thé gitp ning
cao chét lugng giang day va cai thién két qua hoc
tap cuia hoc vién. Cac cong cu Al hd tro giang vién
trong viéc chim diém ty dong, cung cap phan hoi
tirc thoi cho hoc vién va ca nhan hoa viéc hoc, tur
d6 giup t6i wu hoa quy trinh giang day (Liu et al.,
2023). Theo nghién ctru cua Hwang (2022), giang
vién c6 xu huéng str dung cong nghé néu ho cam
thay rang cong nghé nay c6 thé giai quyét nhiing
van dé trong giang day, ching han nhu viée theo
ddi sy tién bo ctia hoc vién hodc cung cap cac tai
liéu hoc pht hop v6i nhu cau ca nhan.

Mtc dd cam nhén vé sy dé sit dung. Néu Al
duoc thiét ké dé dé dang sir dung va khong doi
hoi giang vién phai c6 k¥ nang cong nghé cao, ho
s& dé dang ap dung cong ngh¢ nay hon. Lee et al.
(2023) nhin manh rang céng cu Al can phai co
giao dién than thién v&i nguoi sir dung, dé dang
hoc hoi va st dung, dac bi¢t la ddi vai nhirng giang
vién chua quen thudc véi cong ngh¢. Khi giang
vién cam thdy cong nghé nay khong phtc tap va
c6 thé d& dang tich hop vao phuong phap giang
day cua minh, muc do chép nhan s€ cao hon.

Su hd trg tir co s& gido duc. Cac nghién ctru
cho thay giang vién c6 xu hudéng ap dung Al khi
ho nhan duoc su hd tro tur truong hoc va cac t6
chuc gido duc, bao gom cac chuong trinh dao tao,
co s6 vat chat va hd tro ki thuat (Zhang & Wang,
2023). Khi cac co s gido duc cung cip cac khoa
dao tao vé cong nghé va cai thién co so ha ting
cong nghé, giang vién s& cam thdy tu tin hon trong
viéc sir dung Al va sén sang chip nhédn né.

Mutrc d6 chip nhin Al cua giang vién ciing
chiu 4nh huong tir tac dong xa hoi va su hd tro tir
nhom ddng nghiép. Theo Venkatesh et al. (2003),
Subjective Norm (tiéu chuan xd hoi) la mot yéu
t6 quan trong trong viéc quyet dinh c6 ap dung
cong nghé hay khong. Néu giang vién nhan thiy
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rang viéc st dung Al dugc dong nghiép va cong
dong gido duc ting hg, ho s& c6 xu hudng ap dung
Al vao giang day hon. Cong dong giang vién co
thé chia sé kinh nghiém va hd trg nhau trong qua
trinh chuyén ddi cong nghé, tir d6 nang cao mirc
d6 chap nhan cong ngh¢ trong giang day.

2.5. Khuyén nghi

bé nang cao muc do chap nhan Al trong giang
day tiéng Han, cac co s& gido duc va cic nha
hoach dinh chinh sch cé thé thuc hién mét s6
bién phép sau:

Cung cap ddo tao va phat trién k¥ ning cong
nghé cho giang vién: Cac chuong trinh dao tao vé
Al can duoc thiét ké phu hop véi trinh d6 va nhu
cau cua giang vién. Pao tao li€n tuc va cdp nhat
cac k¥ nang cong nghé giup giang vién cam thay
tur tin va c6 thé sir dung AT hiéu qua trong 16p hoc.

Pau tu vao co so ha ting cong nghé: Céc co s
giao duc can dau tu vao phan cing va phan mém
hd trg Al dé tao ra moi ‘truong hoc tap ky thuat 5O
thuén loi. Viéc nang cap hé thong mang va cung
cap cac thiét bi cong nghé hién dai cho giang vién
va hoc vién 1a rat quan trong.

Tao diéu kién thuan loi cho su hop tac gitra
cac giang vién: Céc to chic gido duc nén khuyén
khich su hop tac gitra cac gidng vién, tao ra cac
dién dan hodc nhom chia sé kinh nghiém vé viéc
ap dung Al Su chia sé nay khong chi gitp gidng
vién hoc héi tor nhau ma con gitp ho vuot qua
nhimng kho khén va lo ngai khi st dung AL

Giai quyét van dé ve€ bao mat va quyen riéng
tu: Cac co so gido duc can dam bao rang cac cong
cu Al duge sir dung trong giang day deu dap g
cac yéu cau vé bao mat dir liéu va quyén riéng tu
ctia hoc vién. Diéu nay s& gitip giang vién va hoc
vién cam thdy an tdm khi sir dung cong nghé.

Khuyén khich chinh sach hd trg tir cap lanh

dao: Can ¢6 sy hd tro manh mé@ tir cac co s& gido
duc va lanh dao dé giang vién ¢6 the p dung Al
mot cach hiéu qua. Cac chinh sach nay c6 thé bao
gdm viéc cung cip ngan sach cho cong nghe, hd
tro nghién ctru va thyc hién cac sang kién ddi méi
trong giang day.

Thong qua viéc thue hién nhitng gidi phap trén,
cac co s& gido duc c6 thé nang cao muc do chap
nhan Al ctia giang vién, tir d6 toi uu hoa hiéu qua
giang day tiéng Han va tao ra moi trudng hoc tap
hién dai, pht hop véi xu hudng phat trién cua thoi
dai cong nghé.

III. KET LUAN

Vige ung dung Al trong giang day tiéng Han
mang lai nhiéu co hoi dang ké dé cai thién chat
lugng giang day va hoc tap, nhung dong thoi cling
d6i mat voi khong it rao can. Cac yéu td chinh
gy kho khin trong viéc ung dung Al bao gém
thiéu co s¢ ha ting cong nghé, thiéu ky nang cong
ngh¢ cua giang vién, va sy lo ngai vé viéc Al c6
thé thay thé vai trd giang vién trong 16p hoc. Tuy
nhién, dong luc thuc day giang vién ap dung Al
lai r4t rd rang, bao gdm kha ning nang cao chat
luong giang day, hd trg hoc vién va tdi wu héa quy
trinh giang day. Muc do chap nhan Al cia giang
vién tiéng Han phu thudc vao sy cam nhan veé tinh
hiru ich va dé sir dung ctia cong nghé, dong thoi bi
anh hudng badi sy hd trg tir cac co sé gido duc va
tac dong tir cong dong giang vién.

Nhin chung, Al 1a cong cu manh mé gitip nang
cao hiéu qua giang day, nhung viéc ng dung
cong nghé nay trong giang day tiéng Han can phai
vuot qua cac rao can hién tai va tan dung t6t cac
dong luc thuc ddy giang vién st dung AL De dat
duogc didu nay, cac co so giao duc can cung cap su
hd tro k¥ thuat va dao tao can thiét cho giang vién
dé ho c6 thé ap dung AI mot cach hiéu qua.

TAI LIEU THAM KHAO

Choi, J., & Lee, S. (2024). Barriers to technology adoption in Korean language classrooms: Perspectives of language instructors.

Journal of Language Education, 35(2), 58-72.

Choi, S., & Lee, S. (2024). The role of Al in the future of language teaching: Teacher perspectives. Journal of Language and

Technology, 31(2), 45-59.

Hwang, J. Y. (2022). Teacher adoption of Al tools in the Korean language classroom: Challenges and opportunities. Educational

Technology Research and Development, 70(4), 887-905.

Kwon, J., & Choi, M. (2023). Artificial intelligence in language learning: A framework for language instructors. Educational

Technology Research & Development, 71(1), 45-60.

Lee, S., Kim, H.-J., & Han, Y. (2023). Exploring the barriers to Al adoption in language education: A focus on Korean instructors.

Technology and Education Journal, 35(4), 200-214.

Liu, S., Wang, H., & Zhang, Y. (2023). The role of artificial intelligence in modern language pedagogy. Computers & Education, 199,

104395. https://doi.org/10.1016/j.compedu.2023.104395

Lépez, C., Medina, M., & Ramirez, M. (2023). Al applications in language education: Benefits and challenges. International Journal

of Educational Technology, 41(5), 213-225.

Yang, K. (2023). Motivations for adopting Al in language teaching: A study of Korean language instructors. Journal of Educational

Technology & Society, 26(4), 123-137.

Zhang, L., & Wang, M. (2023). The challenges of Al adoption in education: The case of language teaching. International Journal of

Educational Technology, 25(2), 150-165.

60 |Tap 31609kl (thang 09/2025)



