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Tom tit: Bai nghién ciru kham phd anh hmfng clia mang xd hoi doi véi phat am va viéc sir dung tir Zong trong tiéng
Trung cua sinh vién, voi muc tiéu lam 16 sw thay doi trong ngdn ngit ciia sinh vién khi giao tiép qua cdc nén tang mang xa
héi. Mang xd héi, ddc biét la cac nén tang nhu WeChat, QQ va Douyin, ngdy cang tro thanh cong cu giao tzeppho bién va
anh hwéng sau sdc dén cach sinh vién sir dung ngon ngir. Nghién curu tdp trung vao viéc khao sat cde thay déi trong cdch
phat dm va sw phé bién ciia cdc tir Iéng trong giao tiép hang ngdy. Qua dé, nghién citu chi ra rang mang xda héi khong chi
thay doi ndi dung giao tiép ma con anh hieong dén hinh thirc ngon ngit, ddc biét la phdt ém va cdc tir ngit khong chinh
thirc. Phirong phdp nghién civu chit yéu la khao sdt thuc té va phan tich cdc dit liéu thu dwge tir 200 sinh vién. Két qua
cho thdy mang xa hgi dong vai tro quan trong trong viéc hinh thanh va phat trién cdc xu hiwéng ngén ngit méi, ddc biét la
trong gioi tre.
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Abstract: This study investigates the impact of social media on pronunciation and slang usage in Chinese among
university students, with a focus on understanding how social media platforms influence students’ language in online
communication. Social media platforms like WeChat, QQ, and Douyin have become essential tools for communication,
significantly shaping students’language use. The research focuses on surveying changes in pronunciation and the popularity
of slang in everyday communication. The findings suggest that social media not only alters the content of communication
but also impacts language forms, especially pronunciation and informal expressions. The research primarily utilizes
surveys and data analysis from 200 students. The results indicate that social media plays a crucial role in shaping new

language trends, particularly among young people.
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I. PAT VAN PE

Trong bdi canh phét trién manh mé cua cong
ngh¢ s6 va mang xa hoi, viéc giao tiép truc tuyén
da tro thanh mot phan khong thé thiéu trong doi
sdng cua sinh vién. Cac nén tang nhu WeChat, QQ,
va Douyin (TikTok) khong chi 1a cong cu két nbi
ma con 1a moi truong hinh thanh va phat trién ngon
nglt mgi. Mot trong nhitng hién tugng dang chu y
1a su thay d6i trong phat 4m va sy phd bién cua tir
16ng trong tiéng Trung, dic biét trong gidi tré.

Theo nghién cuu cua Li (2024), viéc st dung
TikTok d c6 anh hudng tich cuc dén k nang phat
am tiéng Anh cua sinh vién khong phai nguoi ban
ngtr tai Pai hoc Malaya. Mac du nghién ctru nay
tap trung vao tiéng Anh, nhung két qua cho thiy
mang xa hoi co thé déng vai tro quan trong trong
viéc cai thién k¥ nang phat am cua nguoi hoc ngéon
ngir thir hai. Ngoai ra, He (2024) d3 chi ra rang tir
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16ng trén mang xa hoi Trung Qudc khong chi phan
anh sy sang tao ngdn ngir ma con thé hién sy thay
d6i trong van hoa giao tiép cia gidi tré. Viéc sir
dung tir 16ng nhu “FZ I\ (chi gua) hay “?? ” (liao)
da tr& nén phod bién, ddc biét trong cac nén tang
nhu Weibo va Douyin.

Tuy nhién, viéc st dung tir long va su thay ddi
trong phat 4m ciing dit ra nhitng cau hoi vé anh
huong dén chuan muc ngdn ngit va su hiéu biét
gilra cac thé hé. Liéu viéc str dung tir long c6 lam
giam tinh chinh théng cta ngdén ngit khong? Va
liéu su thay d6i trong phat &m c6 anh huong dén
kha ning giao tiép hiéu qua gitta cac c4 nhan? Vi
véy, nghién ctru nhim khao sat anh huong cua
mang xi hoi ddi v6i phat 4m va tir 16ng trong
tiéng Trung cua sinh vién, tir d6 cung cap cai nhin
sdu sic vé su bién d6i ngdn ngir trong thoi dai sd.
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IL. NOI DUNG NGHIEN CUU

2.1. Phuwong phap nghién ctru

2.1.1. Déi twong nghién ciru

Nghién ctu nay dugc thuc hién trén 200 sinh
vién cua céac truong dai hoc tai Ha Ngi va TP. HO
Chi Minh, chii yéu la sinh vién nganh ngén ngir
Trung Qudc. Cac sinh vién nay déu sir dung cac
nén tang mang xa hoi nhu WeChat, QQ, Douyin
va co giao tiép bang tiéng Trung.

2.1.2. Khao sat

Phuong phap chinh dé thu thap dir liéu 1a khao
sat. Mot bang cau hoi khao sat da duoc thiét ké dé
thu thap thong tin vé théi quen sir dung mang xa
hoi, viéc thay d6i phat am va sir dung tir 16ng tiéng
Trung. Céc cdu hoi khao sat bao gom:

Tan suat s dung cic nén ting mang xa hoi
(WeChat, QQ, Douyin, v.v.);

Céc tir 16ng phd bién trong giao tiép truc tuyén;

Nhing thay doi trong phat am khi giao tiép qua
mang xa hoi;

Khao sat duoc phat tryc tuyén va sinh vién
tham gia tu nguyén tra 10i trong vong 2 tuan.

2.1.3. Xur Iy tho dir liéu

Sau khi thu thap dir li€u, budc xir 1y thd bao
gdm céc cong doan sau:

Lam sach dir liéu: Céc cau tra 161 khong diy du
hodc khong hop I¢ sé€ bi loai bd.

M3 hoéa dir lidu: Cac cau tra 16i md vé tir 1ong
va phat am s& duoc nhom lai va ma hoa cho dé
phan tich.

Phan loai dit liéu: Céc ciu tra 161 vé nén tang
mang xa hdi va tur long s€ dugc phan loai theo
tung nhom (WeChat, QQ, Douyin, v.v.).

Tinh tin suit: TAn sudt s dung cic nén tang
mang x4 hdi va cac tir 16ng s& duoc dém va tinh ton.

2.1.4. Phan tich d liéu

Sau khi xtr 1y, dir liéu s& duoc phén tich bang
cic phuong phap don gian nhu tinh toan tin
suit va ty 1¢ phan tram. Céac két qua nay sé& gitp
lam rd muc d§ anh hudng cua mang xa hodi dén
viéc sir dung tir [ong va phat am tiéng Trung cua
sinh vién.

2.2. Ly luén vé anh hwéng ciia mang xa hoi
dén ngon ngir

Mang xa hoi da tré thanh mot phén khong thé
thiéu trong doi sdng hang ngay, dic biét 1a trong
giao tiép va hoc tap. Su phat trién manh mé ciia cac

nén tang nhu WeChat, QQ, va Douyin (TikTok)
khong chi thay dbi cach thirc giao tiép ma con anh
huong sau sdc dén ngdn ngir, dac biét l1a viéc su
dung tir 16ng va cach phat am.

Theo nghién ctru cia Ezeudo (2024), mang xa
héi da tao ra mdt mdi truong thuan lgi cho viée
phat trién ngdén ngir, bao gém viéc sir dung tir
16ng, viét tit va cac biéu tugng cam xuc. Nhiing
yéu t6 nay khong chi phan anh ban sic x3 hoi cta
ngudi st dung ma con anh hudng dén ky ning
ngon ngilr chinh thure cua ho. Viéc sit dung ngon
ngit khong chinh thirc trén mang xa hoi co thé
dan dén su thay doi trong cach sir dung ngdn ngit
chinh thirc trong hoc tap va cong viée.

Ngoai ra, nghién ctu cua Rianto va Juliarta
(2024) cho thay mang xa hoi di kich thich su xuét
hién cua cac tu long, viét tat va biéu tuong cam
xtc doc ddo. Viéc s dung ngoén ngir nay khong
chi phan 4nh ban sic x4 hoi cia nguoi str dung ma
con anh huong dén k¥ ning ngdn ngir chinh thic
cua ho. Hon nita, mang xa hdi con anh hudng dén
cach suy nghi va giao tiép ctia nguoi sir dung, lam
phong phii von tir vung va cai thién k§ ning ngon
ngir cua ho.

Tuy nhién, viéc sir dung ngon ngir khong chinh
thire trén mang xa hoi cling dat ra nhiing thach
thirc. Theo nghién ctru cua Ezeudo (2024), viéc
stt dung ngdn ngit khong chinh thirc ¢6 thé dan
dén sy suy giam trong k¥ ning viét chinh thic va
kha ning doc sau. Diéu nay dic biét quan trong
trong bdi canh hoc tap va cong viéc, noi yéu cau
str dung ngdn ngir chinh thirc va chuan muyec.

2.3. Tinh hinh sir dung mang xa hoi ctia sinh vién

Mang xa hoi hién nay da tr¢ thanh cong cu
giao tiép va hoc tp chu yéu cta sinh vién, dic
biét 13 cac nén tang nhu WeChat, QQ, va Douyin.
Viéc str dung mang xa hoi giup sinh vién khong
chi giao luu, két ndi ma con 1a phuong tién dé hoc
hoi, tim kiém thong tin va tham chi 1a thu gidn sau
gio hoc.

Theo nghién ctru ciia Nguyén (2023), khoang
90% sinh vién ¢ Viét Nam sir dung mang xa hoi
hang ngay, v6i muc dich chi yéu 1a giao tiép, tim
kiém thong tin va giai tri. Trong d6, cac nén tang
nhu WeChat va QQ phd bién ddi véi sinh vién hoc
tiéng Trung, trong khi Douyin duoc sir dung chii
yéu cho muc dich giai tri.

TAM LY - GIAO DUC | 53



TAP CHI TAM LY - GIAO DUC

Béang 1: Tan suat sir dung ciac nén ting mang xa hgi cia sinh vién

Nén tang Tan suit sir dung (%)
WeChat 87%
QQ 75%
Douyin 65%
Facebook 48%
Instagram 38%

Nguon: Nguyén (2023)

Téan suét st dung mang xa hoi cta sinh vién
cling rat cao. Theo khao sat cua L& (2023), hon
70% sinh vién sir dung mang xa hoi trén 4 gio moi

ngay. Pay la mdt yéu t6 quan trong khi danh gia
su anh hudng cia mang xa hoi doi voi phat am va
vi€c su dung tur l1ong cua sinh vién.

Bing 2: Thoi gian sit dung mang xa hoi ciia sinh vién mdi ngay

Nén tang Tan suit sir dung (%)
Thoi gian st dung mdi ngay Ty 18 (%)
Duoi 2 gio 10%
2-4 gio 30%
4-6 gio 40%
Trén 6 gid 20%

Nguon: Lé (2023)

Mac du mang xa hdi mang lai nhiéu tién ich
trong viéc giao tiép va hoc hoi, nhung sy phu
thudc vao nod ciing co thé din dén cac van dé
vé strc khoe tam 1y va giam hiéu qua hoc tip
(Nguyén, 2023). Viéc stir dung qua mic mang xa
hoi cling c¢6 thé lam thay ddi cach phat 4m va sir
dung tir 16ng trong tiéng Trung, diéu nay s& duoc
khao sat va phan tich chi tiét trong cac phan tiép
theo ctia nghién ctru.

2.4. Anh hwéng ciia mang xa hdi ddi voi
phat 4m tiéng Trung

Mang x3 hoi khong chi 14 cong cu giao tiép
ma con 13 yéu td anh huong manh mé dén phat
am trong tiéng Trung cta sinh vién. Khi sinh
vién str dung cac nén tang nhu WeChat, QQ, va
Douyin, ho thuong tiép xtic véi ngdn ngit noi
khong chinh thirc, dong thoi hoc héi tir cach giao
tiép ctia nhitng ngudi ban x hodc cac video ngan,
livestreams. Nhitng yéu t6 nay c6 thé tao ra nhimg
thay doi trong cach phat 4m cua sinh vién, dic
biét 1a khi ho tiép xuc véi cac hinh thirc phat &m
khong chuan hodc xu huéng phat Am nhanh chong
va d& hiéu.

Theo Zhang (2023), su phat trién manh mé cta
cac video ngin trén Douyin (TikTok) da tao ra
mot moi truong ma phat &m trg nén nhanh chong
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va dé dang, d6i khi luge bo cac am tiét khong can
thiét trong tiéng Trung. Su thay ddi nay duoc goi
la “phat &m nhanh” hodc “phat am gian lugc”,
gitip ngudi ndi giao tiép hidu qua hon trong moi
truong truc tuyén nhung lai lam giam tinh chinh
thong trong phat am.

Su thay d6i trong phat am nay khong chi anh
hudng dén sinh vién trong viéc phat 4m chuan
muc trong cac tinh hudng giao tiép chinh thirc ma
con c6 thé 1am giam kha ning nhan dién va phat
am dung céc am di€u trong tiéng Trung, dac biét
1a d6i v6i nhitg ngudi hoc tiéng Trung nhu mot
ngoai ngt. Sy quen thudc véi cac hinh thurc phat
am gian lugce tor mang xa hdi co thé khién sinh
vién gip kho khan khi can phat am chuén trong
cac tinh hudng hoc thuat hay giao tiép cong viéc.

Mac du mang xa hoi co thé mang lai sy tién lgi
trong giao tiép, nd ciing dt ra cau hoi vé viéc duy
tri chuan myc ngdn ngit va phat 4m trong bdi canh
hoc tap va cong viéc. Vi vay, can ¢ su can béng
gitra viéc su dung ngdn ngit ty nhién trén mang xa
hoi va phat &m chinh thtc khi can thiét.

2.5. Su pho bién ciia tir 16ng tiéng Trung
trén mang xa hoi

Tir 16ng tiéng Trung ngdy cang tré nén phd
bién, dic biét 1a trén cac nén tang mang xa hoi
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nhu WeChat, QQ va Douyin (TikTok). Nhiing tur
nay khong chi phan anh xu huéng ngoén ngtr cuia
gidi tré ma con thé hién sy sang tao trong cach
giao tiép va két ndi giira cac c4 nhan. Viée sir dung
tir 16ng ngay cang try thanh mot phan khong thé
thiéu trong cac cudc tro chuyén truc tuyén, noi
ngudi dung c6 thé giao tiép nhanh chéng va hiéu
qua ma khong bi go bo bai cac quy tic ngir phap
hay phat am chuan muc.

Theo nghién ctru cua Cui va Wang (2022), su
phat trién manh ma cua mang xa hoi da tao ra mot
nén tang 1y tudéng cho su xudt hién va phat trién
clia cac tir 1ong tiéng Trung. Tur 16ng khong chi
duoc su dung trong cac cudc tro chuyén c4 nhan
ma con xut hién trong cac bai ding, video va cac
hinh thirc noi dung khac trén cac nén tang nhu
Douyin. Cac tir 16ng nhu “FZJI\” (chi gua - “&n
dwa” trong ngit canh theo ddi chuyén phiém) hay
“P (lido - “lam quen” hodc “quyén i) trd nén
phé bién rong rai, va da dugc ghi nhan trong nhiéu
nghién ctru vé ngdn ngit hoc va van hoa mang.

Viéc stir dung tur Iong khong chi mang lai tinh
sang tao trong ngdén nglr ma con gitp nguoi dung
thé hién ban sic ca nhan va sy hiéu biét chung
trong cong dong. Tuy nhién, viéc nay ciing dit ra
mot sb thach thirc. Theo Zhang (2023), mic du
tir 16ng déng vai trd quan trong trong giao tiép
hing ngay, ching c6 thé gay kho khan cho nhimng
ngudi hoc tiéng Trung, ddc biét 13 trong ngir canh
hoc thuat hay chinh thtrc, khi viéc sir dung tir 16ng
khong phi hop c6 thé anh hudng dén su hiéu biét
va gy nham lan.

Tur long trén mang xa hoi khong chi l1a sy phan
anh ciia gidi tré ma con 1a yéu té tac dong dén cach
thirc hoc ngdn ngir trong thé hé hién nay. Dicu nay
ciing cho thiy sy phat trién nhanh chong ciia ngon
ngir trong moi trudng sé va anh hudng ciia mang
x4 hoi ddi véi cac xu hudng ngdn ngit hién dai.

2.6. Khio sat thue té vé sy thay déi phat Am
va tir long

Khao sat thyc té duoc tién hanh nham danh gia
su thay d6i trong phat am va viéc str dung tir 10ng
cta sinh vién khi giao tiép qua mang xa hoi. Mau
khao sat gdm 200 sinh vién thudc cac trudng dai
hoc tai Ha Noi va TP. H6 Chi Minh, cha yéu 1a
sinh vién hoc nganh ngén ngir Trung Qudc va cac
nganh lién quan. Cac cau hoi khdo sat tap trung

vao hai vin dé chinh: (1) su thay d6i trong phat
am khi giao tiép qua mang xi hoi va (2) tan suat
str dung tir 16ng trong tiéng Trung.

Thir nhat, két qua khdo sét vé sy thay déi phat am

Két qua khao sat cho thdy c6 mot sy thay doi
r0 rét trong cach phat am cua sinh vién khi giao
tiép trén mang x4 hoi. Khoang 60% sinh vién cho
biét ho thuong xuyén s dung phat 4m nhanh
hodc gian lugc khi nhén tin hodc tro chuyén truc
tuyén, diéu nay dic biét phd bién trong cac cudc
tro chuyén trén WeChat va QQ.

Piéu nay cho thiy rang viéc thay doi phat 4m
khong chi 12 mot xu hudng tam thoi ma da trd
thanh théi quen trong giao tiép cua sinh vién.
Nhimng tir ngit ¢6 thé bi gian luge am tiét hodc
phat am nhanh, vi du nhu tir “4F (hio — tbt) co
thé duoc phat am thanh “hao”, hoic “1~” (bu —
khong) dugc phat am thanh “bu”. Pay la sy thay
d6i nham tiét kiém thoi gian va lam cho viéc giao
tiép tr nén nhanh chong, dic biét 1 trong moi
truong mang xa hdi, noi ngudi dung thuong giao
tiép trong thoi gian ngan.

Thi hai, két qua khdo sat vé viéc sit dung tir [ong

V& viée str dung tir 16ng, két qua khao sat cho
thdy mot phan 16n sinh vién (72%) thuong xuyén
su dung cac tur 16ng trong cac cudc tro chuyén
trén mang xa hoi, dic biét 1a cac tir nhu “IZ/I\”
(chi gua — theo ddi chuyén phiém) va “F” (lizo —
quyén ril, lam quen), ngoai ra JIYH (jia you),
(wa), 666 (liu liu liu). Nhitng tir nay da tré thanh
phan khéng thé thiéu trong giao tiép hang ngay
cua gidi tré.

Nhimng tir 16ng khong chi pho bién trong cac
cudc tro chuyén ca nhan ma con xuét hién trong
cac video, bai dang va cac hinh thuc ndi dung
khac trén mang xa hoi. Vi¢c st dung tir 1ong giup
sinh vién thé hién sy sang tao, su hiéu biét chung
va kha nang thich nghi véi ngén ngt cia cong
ddng mang.

Két qua khao sat cho thay mang xa hoi co anh
huong sau sic dén cach thuc phat am va viée sir
dung tir 16ng trong tiéng Trung cua sinh vién.
Mang xa hoi khong chi thay dbi cach thic giao
tiép ma con thuc day su sang tao trong ngdn ngi,
dac biét la trong viéc st dung tir [ong va cach phat
am khong chinh thre. Tuy nhién, su thay doi dat
ra nhitng thach thtc trong viéc duy tri chuan muc
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ngon nglr trong cac nglt canh hoc thuat va giao
tiép chinh thuc.

1. KET LUAN

Nghién ctru chi ra rang mang xi hoi c6 anh
huong sau rong dén viéc thay do6i phat am va sir
dung tir 16ng tiéng Trung cua sinh vién. Cac nén
tang nhu WeChat, QQ va Douyin khong chi thay
d6i noi dung giao tiép ma con tac dong manh mé
dén hinh thire ngon ngir, dac bi¢t 1a phat am va
viéc st dung céc tir nglr khong chinh thirc. Viéc st
dung tr 16ng va phat am gian lugc gitp sinh vién
giao tiép nhanh chong va thuan tién, tuy nhién,
diéu nay ciing tao ra mot sd thach thirc dbi voi
viéc duy tri cac chuan muc ngdn ngit trong cac

tinh huéng hoc thudt va cong viéc. Mang xa hoi
dong vai trd quan trong trong vi¢c hinh thanh va
phat trién cac xu hudng ngdn ngit méi, dic biét 1a
trong gidi tré.

Mic du su thay d6i ngdn ngit mang lai sy linh
hoat trong giao tiép, tao ra nhiing thach thirc trong
viéc duy tri cac chuan muc ngdn ngit trong cic
tinh hudng chinh thirc. Viéc str dung tir 1ong va
phat 4m khong chuan co thé anh huong dén kha
nang giao tiép chinh thirc cua sinh vién, dic biét
trong cac ngit canh hoc thuat hodc chuyén nghiép.
Diéu ndy can dugc xem xét khi phat trién cac
chién lugc gido duc ngdn ngit hidu qua hon cho
sinh vién.
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