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Tom tit: Nghién ciru tdp trung danh gid vai tro ciia nhéan vién cong tac xa hoi trong cdc hoat dong hé tro nguoi cao
tuéi ﬂ\/CT) tai xa Thai Giang, huyén Thaz Thuy, tinh Thai Binh. Thong qua phmmgphap két hop dinh heong va dinh tinh
voi 168 doi twong NCT va cdc phong vdn sdu véi can bg dia phuong, két qua cho thdy vai tro ciia nhdn vién céng tdc xd
hoi con mo nhat, hoat ddng thiéu chuyén nghzep, ddc biét trong cdc linh viee tie van tam 1y va cham séc sikc khoe tinh than.
NCT c6 nhiéu nhu cau chwa digc d‘ap ung day il trong cdc linh vue dinh dwdng, giao lwu tinh than, cham séc thé chat.
Bai bdo dé xudt ting cmfng thé ché héa nghé CTXH tai cong dong, dao tao chuyén mén cho nhan luc hién c6 va long ghép
cong tdc xd hgi vao hé thong cham séc ngudi cao tudi tai néng thén Viét Nam.
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THE ROLE OF SOCIAL WORKERS IN SOCIAL WORK ACTIVITIES
FOR THE ELDERLY IN THAI GIANG COMMUNE, THAI THUY DISTRICT,
THAI BINH PROVINCE, VIETNAM

Le Van Thuan
Faculty of Political Theory and Civic Education, University of Labour and Social Affairs

Abstract: This study focuses on evaluating the role of social workers in supporting activities for the elderly in Thai Giang
Commune, Thai Thuy District, Thai Binh Province. Using a mixed-methods approach involving 168 elderly participants
and in-depth interviews with local officials, the findings reveal that the role of social workers remains vague and their
activities lack professionalism—particularly in areas such as psychological counseling and mental health care. The elderly
express various unmet needs related to nutrition, social interaction, and physical care. The paper proposes strengthening
the institutionalization of the social work profession at the community level, providing professional training for existing

personnel, and integrating social work into the rural elderly care system in Vietnam.
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I. PAT VAN PE

Viét Nam dang trdi qua qua trinh gia hoa dan
sO v6i tbec do nhanh chong. Theo bdo céo clia
UNFPA, nam 2021, ty 1& ngudi cao tudi (NCT)
tir 60 tudi tro 1én chiém 12.8% téng dan sb,
tuong duong khoang 12,6 tri¢u nguoi. Theo Béo
c4o Toan cau cia WHO (2023), ddn s6 >60 tudi
chiém khoang 13% dan sb thé gioi va dy kién
dat 2,1 ty ngudi vao nam 2050(WHO, 2023). Tai
Viét Nam, ty 1€ ndy vao nam 2022 1a 12,8% va
dang ting nhanh(UNFPA, 2023). Dy kién dén
nam 2036, Viét Nam s€ chinh thurc budc vao giai
doan “dan s gia” khi ty 1¢ NCT dat 14% . Dang
cha y, nguoi Viét Nam c6 tudi tho trung binh 1a
73,6 tudi, nhung trung binh mdi ngudi phai song
khoang 10 ndm cudi doi trong tinh trang bénh tat
hodc suy gidm chuc ning, v6i 3—4 bénh man tinh
ddng thoi .

Su gia tang nhanh chong ctia dan s6 NCT datra
nhiing thach thirc 16n ddi v6i hé thong an sinh xa
hoéi, y té va cham soc dai han. Trong bdi canh do,
vai tro cia nhan vién cong tac xa hoi (NVCTXH)
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tré nén ngdy cang quan trong trong viéc hd trg
NCT duy tri stc khoe thé chat, tinh than va sy
hoa nhap xa hoi. Tuy nhién, tai nhiéu dia phuong,
ddc bi¢t 1a khu vuc ndng thon nhu xa Thai Giang,
tinh Thai Binh d6i ngii NVCTXH con thiéu vé sd
lugng va han ché vé chuyén mon, dan dén viéc
dap mg nhu cau da dang ctia NCT chua thuc sy
hiéu qua.

Do d6, nghién ctru niy nhim phén tich thuc
trang nhu cau ctia NCT tai xa Thai Giang, danh
gia vai tro hién tai cia NVCTXH trong viéc dap
g cac nhu cau do, tir d6 dé xuat cac giai phap
nham nang cao hiéu qua hoat dong cong tac xa
hoi dbi véi NCT trong bdi canh gia hoa dan sd
hién nay.

II. NQI DUNG NGHIEN CUU

2.1. Phuong phap nghién ctru

Nghién ctru 4p dung phuong phip hdn hop
(mixed-methods), gdm:

» Khéo sat dinh lugng véi 168 ngudi cao tudi
tai xa Thai Giang.
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* Phdong van sau can by Hoi Ngudi cao tuoi,

nhan vién y té, lanh dao xa.

« Xtr ly dir liéu bang phin mém SPSS

« D6 tudi chu yéu 70-79 tudi (39,88%).

« Trinh d6 hoc vén thip: 33,3% méi hoc hét THCS.

26.0, st dung phan tich tan sudt, do tin cdy canh tac va trg cép.
2.2.2. Nhu cau cua nguoi cao tuoi

Cronbach’s Alpha.

2.2. Két qua nghién ciru
2.2.1. Bac diém mau khdo sat
* Nt gi6i chiém 52,98%, nam 42,02%.

Biéu do: Mirc d6 nhu cau nguoi cao tudi tai xa Thai Giang
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(Nguon: Khao sat thuc dia, 2023)
« Tuy nhién chi 46,42% rit mong mudn tham

« 82,7% can duoc cham soéc dinh dudng
Bang tong hop nhu ciu ciia ngudi cao tudi tai xa Thai Giang theo 4 khia canh chinh: Strc khoe thé chit;
Strc khée tinh thin & nhu ciu tim Iy — xi hdi; An sinh xi hdi & tai chinh;

Mobi truwong sdng & tiép cin dich vu

gia cau lac bg, 16,66% c6 nhu cau du lich.

dudng va hoat

muon duoc ho tro
suc khoe

bénh/ngudi cao tudi

Khia canh nhu Biéu hi¢n T¥ 16 khio sit So sanh quoc té | Vai tro dé xuat
cau tai xa Thai Giang yie (WHO, UNFPA) | cia NVCTXH
Phé bién cac bénh: - Tu van dinh
= A . . . o ~ LA
i mach, xuomg | 275% < ehim | 200 | P hop 1 ehie
1. Stic khoe thé | khép, tiéu duong. Z‘;"z;l/mh d‘;";ng; bénh man tinh. Viét | hoat dong dudng
chat Thiéu tu van dinh | %" & Nam: trung binh 3 | sinh, di b

- Huéng dan tiép

thAin & nhu cau
tam 1y — xa hoi

tro chuyén sau.
Hiéu nham “tham
van” 1a “van dong
di hop”.

muon dugc quan
tam tinh than;

trAm cam, lo Au
chwa duoc chan
doan (WHO Mental
Health, 2021)

dong van dong (WHO, 2023) can BHYT, kham
phu hop. dinh ky
Nhiéu NCT cam WHO:  25-30% |- T6 chac nhém
thay c6 don, tram NCT c¢6 trig¢u | chia sé cam xtc

2. Stc khoe tinh [ cam nhe, it duogc|45,23% mong [ chung 161 loan |- Tu van tam ly tai

nha hoac CLB

- Tham van gia
dinh dé cai thién
giao tiép da thé hé
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Nhiéu nguoi

- Huéng dan ho so

khong co6 luong| 58,34% cé thu UNFPA: 62% |nhan tro cap
. ~ 1 ~. | huu, song dua vao nhap tir ndng NCT Viét Nam |- Van dong hd tro
3. An sinh xa hoi , £ A « . L, Nt \
& ti chinh con chau. Tro cap| nghiép; 14,28% khong c¢6 lwong |[tir cac hdi doan,
xa hoi chuvadudap| song nho con huu chinh thirc | nha tai trg
ung nhu cau toi chau (UNFPA, 2021) |- Tu van ké hoach
thiéu. tai chinh cuoi doi
Phan lén NCT - Khao sat nguy co
song trong cac WHO: Khu- . g Y e
NG A X A trong nha (té nga,
ngdi nha chua than yén nghi xay e
A g Re s x \ N X nha v¢ sinh)
n . thién vai tudi gia, [ 76,19% song cung | dung cong dong . x .
4. Moi truong| .., . , ¢ , . . | - Huéng dan cdi tao
ne & tidn can di lai khoé khan. con chau; age-friendly Mol trucne sén
. ) on xom chua]| 2, o song mot than thien vo1 - iy
dlcligvu ’ The ’ h 2,97% song mo han thién voi Phoi i gvm
et duogc thiét ké theo minh tudi gid) tai tht ca |, op v
A m “ A .z chinh quyén dé
mo6 hinh “cong cac cap (WHO <At ndne cip co
dong than thién Ageing, 2018) <& Vit chgt p
véi NCT”. :
Qua bang trén ta thay: va han ché, can dugc phan tich k¥ ludng dé ¢6 co s

1. NCT c6 nhu cau toan dién, nhung chua dugc
dap tmg day du

« Chi khoang 40-50% ngudi cao tudi ¢ mong
mudn rd rang trong ting linh vyc, phan anh su
thiéu chu dong va thiéu kién thirc vé quyén loi.

« Nhiéu nhu cau “thiét yéu” nhu dinh dudng,
cham séc tinh than, hay duoc lfmg nghe lai chua
duoc quan tam ding mic.

2. Vai tro cia NVCTXH con mo nhat nhung
¢6 tiém niing l6m

« Trong béi canh thiéu nhén lyc y té va thiéu hé
théng hd trg chuyén biét cho NCT tai co s&, nhan
vién cong tac xa hoi chinh 13 “cau ndi mém” giira
nguoi cao tudi va cac dich vu xa hoi.

« NVCTXH c6 thé lam viéc doc 1ap hodc phdi
hop lién nganh véi y té, hoi doan, chinh quyén dé
thiét ké cac can thiép phi hop timg hoan canh.

2.3. Vai tro cua nhan vién cong tac xa héi
trong cac hoat dong hd tro nguoi cao tudi

Trong bdi canh gia hoa dan sd ngay cang rd
rét tai nong thon Viét Nam, dac biét 1a tai xa Thai
Giang — noi ngudi cao tudi (NCT) chiém ty 18 16n
va dbi mat véi nhiéu thach thire vé stre khoe thé
chét, tinh than va diéu kién séng, vai tro cua nhan
vién cong tac xa hoi (NVCTXH) trd nén cép thiét
hon bao gio hét. Tuy nhién, thyuc tién trién khai
cho thay burc tranh con hai chiéu: bén canh nhiing
két qua tich cuc ban dau, hoat dong cong tac xa
ho6i voi NCT hién nay van dang gip nhiéu khé khin

hoan thién chinh sdch va to chirc thuc hién.

2.3.1. Nhitng thudn loi va két qua dat duoc

Maic du chua c6 doi ngi NVCTXH chuyén
trach tai cip x4, nhung qua khéao sat va phong van
sau tai dia phuong cho thdy mot sé két qua déng
ghi nhan nhu sau:

« Su ghi nhan va dong thuan tir cép chinh
quyén: Chinh quyén xa Thai Giang di budc dau
nhan thie duge tAm quan trong cia cong tic xa
hoi trong chim soc nguoi cao tudi. Viéc phan
cong can bo hoi phu nir, hdi NCT ki€m nhiém vai
tro hd trg tam 1y, t6 chirc sinh hoat CLB... thé
hién sy coi mo trong tiép can khung cong tic xa
hoi cong dong.

« Hoat dong gido duc — truyén thong co sy lan
téa tich cuc: Mot s NVCTXH ban chuyén trach
hodc can bd dwoc tap hudn di tham gia truyén
thong cho NCT vé strc khoe thé chat, dinh dudng,
cac bénh man tinh, sir dung BHYT va quyén loi xa
hoi. Ty 1é tham gia CLB "Séng vui — séng khoe"
tai x4 dat 90,5%, voi nhiéu hinh thirc phong phi
nhu thé duc dudng sinh, khiéu vii, van nghé.

« NVCTXH budc dau dong vai tro két nbi
nguén luc: Mot s6 ca nhan dugc dao tao cong tac
x3 hoi di chu dong phdi hop véi cac td chic ton
gido, doan thé, nha tai tro dé huy dong ngudn qua
tang, hd trg kham stre khoe, sinh hoat vin hoa cho
NCT vao cac dip 18, tét. Viéc két ndi gitta NCT va
co sO'y té, nhom hd tro tai cong dong ciing bit dau
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hinh thanh & quy mo nhd.

« Niang luc mém cua NVCTXH c6 tac dung
tich cuyc trong chim soc tinh than: Nhiing
nhén vién c6 k¥ niang tiép can tam Iy — x4 hoi
thuong dugc NCT tin tudng, san sang chia sé
tam sy va tham van cic van dé lién quan dén
tram cam, mat ngu, lo léng vé bénh tat hay c6
don tudi gia.

2.3.2. Nhitng khé khan, ton tai va vieong mdc
hién nay

Du di dat duoc mot sd két qua budc dau, vai
tro cuia NVCTXH trong cong tac voi ngudi cao
tudi tai xa Thai Giang van gip nhiéu rao can ca vé
co ché 13n nhan thirc xa hoi:

* Chua c6 vi tri cong tac xa hdi chinh thuc
tai cp xa: Nhan vién cong tac xa hoi hién nay
chu yéu la can bd kiém nhi€m, cdng tac vién ban
chuyén, thiéu hé thong giam sat, mo ta cong viéc
cu thé va khong duge hudng phy cap chuyén mén.

« Thiéu hiéu biét cua nguodi dan va NCT vé
cong tac xa hoi: Két qua khao sat cho thiy chi
19,04% NCT biét dén vai tro cia NVCTXH, thdm
chi nhidu nguoi hiéu 1Am cong tac xa hoi 1a “tham
hoi”, “di hop”, “tap van nghé”. biéu nay lam han
ché kha nang tiép can va hi¢u qua cua céac hoat
dong chuyén mon.

« Hoat dong tur vin — tham vén thiéu tinh chuyén
sau va hé thong: Chi khoang 10% NCT ting tiép
xtic v&i hinh thire tu vAn c4 nhan hodc nhom, va
da phan dién ra mot cach khong chinh thirc, qua
can bg hdi hoac nguoi than. Thiéu cac quy trinh o
rang, khong c6 khong gian riéng tu, khong duoc
ghi chép va theo doi lam sang.

* Han ché vé nguén luc va co ché phéi hop
lién nganh: Céc hoat dong cong tac xa hdi hi¢n
nay chii yéu dimng lai & cip d6 phong trao, thiéu
ngan sach on dinh va chua c6 su phéi hop hi¢u
qua gitra y t& — vin hoa — hoi doan thé — cong
tac xa hoi.

« Thiéu cac mé hinh dién hinh va huéng dan k¥
thuat: Hién nay tai xd Thai Giang ciing nhu nhiéu
dia phuong khac chua c6 mé hinh CTXH mau cho
ngudi cao tudi, chua co bd cong cu danh gia tim
1y — xa hoi phu hop véi diéu kién noéng thon, dan
té1 viéc can thi¢p chu yéu mang tinh cam tinh,
thiéu chuan hoa.

2.3.3. Ddnh gid téng thé
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Tir nhitng phan tich trén, ¢ thé thiy rang mic
du han ché vé s6 luong, thiéu vi tri chuyén trach
va chua dugc chinh thie hoa trong by may quan
1y cap x4, nhan vién cong tac xi hoi tai Thai
Giang dd buéc dau thé hién vai tro cau ndi —
nguoi dong hanh — nha van déng chinh sach cho
ngudi cao tudi.

Su hién dién va hoat dong cuia NVCTXH tai
mot s thon/xom con mang tinh thoi diém, nhung
tao tién dé cho mé hinh nhan vién xa hoi cong
ddng tai nong thon Viét Nam, gop phan chuyén
d6i tir “cham soéc hanh chinh” sang “chim soc
toan dién”.

Nhan vién cong tac xa hoi da dong vai tro
nhat dinh trong giao duc — truyén thong, két ndi
cong dong va hd tro tim 1y bude dau cho ngudi
cao tudi tai Thai Giang. Tuy nhién, viéc thiéu
chinh sach bao tro, thiéu quy chuin chuyén
mon va thiéu sy cong nhan trong hé thong hanh
chinh dia phuong dang la c4c rao can 16n can
trd su phat huy hiéu qua bén virng cua vai tro
nay. Néu dugc dau tu bai ban, c6 thé ky vong
nhan vién cong tdc xa hoi s€ trd thanh mot
luc luong chu chét trong chién lugc chim séc
ngudi cao tudi & cip co so trong twong lai.

Théng qua nghién ctru cho thiy x3 Thai Giang
con thiéu khung nhan sy va co ché dé trién khai
cong tac xa hoi chuyén nghiép. Hién tuong “map
mo vai trd” gilta can bd doan thé va nhan vién
cong tac xa hoi khién ngudi dan khong phan biét
duogc chic nang va gia tri dac thu cua CTXH.
DPong thoi, mirc d6 dap ing nhu cau tinh than va
tam 1y con yéu, chua tao duge “hanh lang” dich
vu hd trg hiéu qua cho NCT.

2.4. Khuyén nghi

Thé ché hoa: B sung bién ché hodc cong tac
vién cong tac xa hoi chuyén trach tai xa.

Pao tao tai chd: Tap huén cho can bd hoi
phu nit, ngudi cao tudi vé k§ ning tu vén, tiép
can than thién.

Truyén théng ning cao nhén thirc: Vé vai tro
nhan vién xa hoi va quyén ctia NCT.

Mb hinh trung tdm hd trg cong dong: Tich hop
y t& — tam 1y — x4 hoi tai cAp xa.

Giam sat, danh gia két qua: Ap dung tiéu chuan
do luong hiéu qua dich vu (KPI) theo khuyén nghi
cua JASSW & IFSW.
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III. KET LUAN cong tac xa hoi khong chi 13 hd trg ma 14 cau ndi,
Ngudi cao tudi tai xd Thai Giang co nhu ciuda ngudi ddng hanh ¢6 chuyén mén trong tién trinh
chiéu, nhung chua duoc dap ung tuong xting do  chim séc va ning cao chét lwvong séng cho NCT —
thiéu nhan lyc va hé thdng CTXH chuyén nghiép. nhom dan sé ngay cang ting nhanh tai nong thén
Bai viét nhidn manh can nhin nhan lai vai trd cua Viét Nam.
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