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Tom tit: Trong boz canh cuge Cach mang cong nghiép lan thit tw va qud trinh chuyén doi s6 sdu rong, nang lec so da
tré thanh yéu cdu cot 16i, quyét dinh kha ning hoc tap va trién  VOng sie nghiép ciia sinh vién. Bai viét tdp trung phan tich vai
tro trung tdm cua giang vién trong viec phat trién ndng liec s6 cho sinh vién tai cdc trieong dai hoc Viét Nam. Bang phuwong
phdp téng quan va he théng héa cdc tai liéu khoa hoc trong va ngoaz nwoc, nghién ciru Zam ro vai tro da chiéu cia giang
vién: khong chi truyén thu kién thire ma con la kién truc sw thiét ké trai nghiém hoc tap s6, hinh mdu truyén cam hirng vmg
dung cong nghé, nguoi chu dong tich hop ky nang $6 vao néi dung va phu’ngphap sw pham, dong thoi la nguoi danh gid
va dong hanh cung sinh vién trén hanh trinh s6. Trén co s¢ do, bai viét dé xudt nam nhém gidi phap doi méi phiong phdp
sw pham, bao gom (1) Tich hop cong nghé thong tin va truyén théng mét cach sang tao; (2) Lién tuc cdp nhdt va nding
cao nang lyc so cua ban thdn giang vién; (3) Doz maoi phmmgphap kiém tra, danh gza (4) Xay du"ng moi trmmg hoc tap
$6 tich cwc, hop tdc; va (5) Chit trong phat trién ky nang mém trong moi truong sé. Nhitng dé xuat cung cap co so quan
trong cho cdc nha quan 1y gido duc va gidng vién nham néng cao hiéu quad dao tao, dép g yéu cdu ciia nén kinh té so.

Tir khéa: Nang luc s6, phat trién ning luc s6, gidng vién, gido duc dai hoc, chuyén doi so.
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Abstract: In the context of the Fourth Industrial Revolution and the process of profound digital transformation, digital
competence has become a core requirement, determining the learning ability and career prospects of students. This article
focuses on analyzing the central role of lecturers in developing digital competence for students at Vietnamese universities.
By means of a general overview and systematization of domestic and foreign scientific documents, the study clarifies the
multidimensional role of lecturers: not only imparting knowledge but also being architects of digital learning experiences,
inspiring role models in applying technology, proactively integrating digital skills into content and pedagogical methods,
and being evaluators and companions with students on the digital journey. On that basis, the article proposes five groups
of solutions to innovate pedagogical methods, including: (1) Creatively integrating information and communication
technology; (2) Continuously updating and improving the digital competence of lecturers themselves; (3) Innovating
testing and assessment methods; (4) Building a positive and collaborative digital learning environment, and (5) Focusing
on developing soft skills in the digital environment. These proposals provide an important basis for education managers
and lecturers to improve training effectiveness to meet the requirements of the digital economy.
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I. PAT VAN PE

Su phat trién ngdy cang nhanh chong ciia cong
nghé s6 da va dang lam bién d6i moi mat cua doi
song x4 hoi, trong d6 c6 mdi trudng gido duc dai
hoc. Trong bdi canh do, viée trang bi nang lyc $6
cho sinh vién khong con 1a mot lga chon ma da
tr& thanh yéu cau cap thiét, quyét dinh kha ning
hoc tap, hoi nhdp va canh tranh cta ho trong thi
truong lao dong toan cau hoa.

Trong hé sinh thai gido duc sd, giang vién giir
mot vi thé trung tam. Vai tro cua ho da vuot ra
ngoai khudn khd cua ngudi truyén dat kién thirc
don thuan dé tré thanh ngudi dan dat, truyén cam
himg va tao dong luc cho sinh vién trong qua trinh
chiém linh tri thirc va phat trién cac k¥ ning sd.

Nhiéu nghién ctru d3 chi ra ring giang vién 1a nhan
td then chdt trong viéc thiét ké va van hanh cac
hoat dong hoc tap c6 g dung cong nghe, tir viéc
khai thac cac hé thdng quan 1y hoc tap (LMS), sir
dung phan mém moé phong, dén viée t6 chirc cac du
an thuc té gan v6i boi canh sd (Anggraeni, 2014;
Nguyén Vin Thity, 2023; Pham Hoang Khanh Linh,
2024; Uerz va cong su, 2022). Béng vigc tich hop
cong nghé mot cach hidu qua, giang vién c6 thé kién
tao mot mdi truong hoc tap tuong tac, sinh dong va
ca nhan hoa, qua do thuc ddy tu duy sang tao, kha
nang tu hoc va k¥ nang hop tac cua sinh vién.

Bén canh d6, giang vién con la ngudi dinh
hudng cho sinh vién trong viéc khai thac céc tai
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nguyén s mot cach an toan va c6 dao dirc. Ho co
trach nhiém trang bi cho nguoi hoc cac ky nang
vé tim kiém, thdm dinh, va tong hop thong tin tir
khong gian mang, cling nhu nang cao nhan thuc
vé cac quy tic ung xir va van dé phap 1y trong moi
truong s6 (Vuorikari va cong sy, 2022). Nhiém vu
nay khong chi nang cao hi¢u qua hoc thuat ma con
g6p phan dao tao nén nhitng cong dan sb ¢o trach
nhiém. Mic du vai trd cua giang vién da duoc dé
cap trong nhiéu nghién ctru, van con khoang trong
trong viéc hé théng hoa mot cach toan dién cac
vai tro ndy va dé xuat nhitng giai phap su pham cu
thé, kha thi trong bdi canh gido duc dai hoc Viét
Nam. Do d6, bai viét nay duoc thyc hién nham
giai quyét cac cau hoi: (1) Giang vién c6 nhimng
vai tro cbt 161 nao trong viéc phat trién ning luc
sd cho sinh vién va (2) Can c6 nhimg d6i méi
phuong phép su pham nao dé giang vién thuc hién
t6t cac vai tro do.

II. NOI DUNG NGHIEN CUU

2.1. Mot s6 khai niém

2.1.1. Khdi niém vé gidng vién

Trong bdi canh giao duc dai hoc hi¢n dai, giang
vién dugc nhin nhén 1a nha gido duc va nha khoa
hoc chuyén nghi¢p, c6 vai trdo quan trong trong
kién tao, phat trién va lan toa tri thirc thong qua
hoat dong giang day, nghién ctru va phuc vu cong
ddng (Anggraeni, 2014; Hadiantini va cs., 2017).
Theo Luat Giao duc dai hoc (2018) va Luat Giao
duc (2019), giang vién 1a nguoi c6 pham chat dao
dtrc, suc khoe, trinh d¢ chuyén mon phu hgp, thyce
hién gidng day tai cac co s& gido duc tu trinh do
cao dang trg 1én. Cac chirc danh gom: tro giang,
giang vién, gidng vién chinh, pho gido su va gido
su. Giang vién dai hoc ngay nay khong chi la
nguoi truyén dat kién thirc ma con 1a nguoi thiét
ké trai nghiém hoc tap sb, dong hanh va truyén
cam hung cho sinh vién. Ho can lién tuc cap nhat
tri thue, rén luyén nang luc thich ung véi su thay
d6i cong nghé va dinh hudng sinh vién phat trién
toan dién trong ky nguyén sd.

2.1.2. Khdi niém vé nang lyc $6

Ning luc s6 (digital competence) 1 mot trong
tam nang luc cdt 161 dé hoc tap sudt doi, dac biét
quan trong véi sinh vién dai hoc trong moi trudong
gido duc mé va toan cau. Gilster (1997) 1a nguoi
dau tién dua ra khai niém nang luc s6 nhu kha
nang hiéu va st dung thong tin tir nhiéu ngudn,
dinh dang trén may tinh. Ferrari (2013), trong cac
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chinh séch cua EU, dua ra dinh nghia toan dién
dugc chap nhan rong rdi: ning luc s 13 tap hop
kién thirc, k§ nang va thai do dé sir dung hiéu qua
CNTT trong hoc tap, cong viéc va doi sdng. Bao
g0m kha ning giai quyét vin dé, giao tiép, sang tao,
hop tac va tu duy phé phan, dao dtrc va linh hoat.

2.1.3. Khdi niém vé nang lwc s6 ciia gidng vién

Ning lyc sb cua giang vién 1a kha nang tich
hop cong nghé sb vao giang day, thiét ké va quan
ly mdi truong hoc tap hién dai nhim nang cao
hiéu qua hoc tap (Starkey, 2020). Theo Semerci
& Aydin (2018), day 1a tap hop kién thic — k§
ning — thai d6 chuyén biét dé van dung cong nghé
trong giang day, khong chi theo mo hinh su pham
ma con nham giai quyét cac thach thuc thuc té
trong gido duc. Nang luc nay gitp giang vién lya
chon va trién khai cong cu, nén tang s6 mot cach
phtt hop véi muc tiéu day hoc. Pdng thoi, nd con
thé hién & kha nang d6i méi phuong phap, thiét
ké chuong trinh hoc tich hop sb, hd trg nguoi hoc
phat trién tu duy phan bién va k¥ ning cong nghé.
Do d6, ning luc sb cia giang vién 1a mot ning
luc toan dién, lién tuc phat trién va co thé dao tao,
gitip giang vién tr& thanh ngudi hudng dan hidu
qua trong thé gidi hoc tap sb.

2.1.4. Khdi niém vé nang lyc $6 cua sinh vién

Theo UNESCO (2024) va Uy ban chiu Au
(Ferrari, 2013), nang luc s6 cia sinh vién dai hoc
dugc hiéu 1a to hop kién thirc, ki nang va thai do
trong qué trinh tuong tac véi cong nghé sb. Tai
Viét Nam, Mai Anh Tho va cong su (2021) da dé
xuat khai niém: nang lyc s6 cua sinh vién 1a kha
nang st dung cac cong cu s6 dé hoc tap, nghién
ctru va tham gia doi sdng s6 mot cach hiéu qua,
sang tao va co dao duc. Ning luc ndy bao gdm:
giai quyét van dé, giao tiép truc tuyén, quan ly
thong tin, cOng tac, tao ndi dung s6 va phat trién
tri thirc mot cach linh hoat va hiéu qua. Nang luc
) khong chi phuc vu muc tiéu hoc tdp ma con
gitip sinh vién giai tri, tham gia xa hoi, khang dinh
ban than trong méi trudng toan cau hoa.

Tong thé, cac khai niém trén giup xac dinh o
vai tro, trach nhiém va yéu cau phét trién ning
lc sb trong bdi canh gido duc sb hoa. Giang vién
can chu dong nang cao ning lyc s cua chinh
minh dé lam guong va hd tro sinh vién, dong
thoi 1a nguoi thuc ddy qua trinh hoc tap sé hiéu
qua, gop phan vao chuyén d6i s6 thanh cong
trong gido duc dai hoc.
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2.2. Vai tré ciia giang vién trong phit trién
niing e s ciia sinh vién

Giang vién gitr vai tro trung tam trong vi€c xay
dung va trién khai khung nang Iwe s6 cho sinh vién
trong bbi canh chuyen d6i sb gido duc. Khong chi
tham gia phat trién chuong trinh va tai liéu hoc
tap, giang vién con c6 trach nhiém truc tiép trong
viéc boi dudng nang luc s6 cho sinh vién — mot
thanh t6 dugc nhdn manh trong mo hinh cua Uerz
va cong su (2022). Theo do, giang vién khong chi
trang bi kién thirc va ky ning k¥ thuat ma con
gitip sinh vién phat trién kha ning img dung cong
nghé trong hoc tip, sing tao va giai quyét van dé
thuc tién (Pham Hoang Khanh Linh, 2024).

Nghién ctru d3 hé théng hoa sau vai tro cdt 16i
clia giang vién trong phat trién ning luc sb cho
sinh vién. Thir nhét, giang vién 1a nguoi truyén
dat kién thirc va k¥ ning s, tir co ban dén nang
cao (Andriole, 2018). Thur hai, gidng vién la hinh
mau tmyén cam hung, tao dong luc cho sinh vién
thong qua su thanh thao cong nghé (Shofiana va
cs., 2024). Thir ba, giang vién tich hop nang luc
s6 vao ndi dung va phuong phap day hoc (Luu
Thi Thao, 2024). Tht tu, ho t6 chirc cac hoat dong
thuc hanh nhidm tao co hoi ap dung k§ ning sb
(Nguyén Lan Phuong va Lé Thi Thu Hién, 2024).
Thir nam, gidng vién can thuong xuyén cap nhat
va phat trién nang luc sd ca nhan (Starkey, 2020).
Cubi cung, ho ddm nhan vai tro danh gia nang lyc
s6 cua sinh vién nham hd tro giang day hiéu qua
hon (Navickien¢ & VirSuliene, 2024).

2.3. Pé xuit cac bién phap ddi méi phwong
phip day hoc ciia giang vién trong phat trién
ning e s ciia sinh vién

Mot 13, tich hop cong nghé thong tin va truyén
thong (ICT) sang tao va hiéu qua. Tich hop ICT
vao giang day khong nén bi gigi han trong viéc su
dung céac cong cu trinh chiéu hodc hé thdng quan
1y hoc tap (LMS). Thay vao d6, giang vién can chi
dong khai thac tiém nang cua ICT dé tao ra mot
cudc cach mang trong phuong phap giang day.
biéu nay doi héi sy da dang hoéa cac loai hinh hoat
d6ng trén 16p, tir cac budi thao luan truc tuyén soi
ndi dén cac dy an nhdm hop tac va cac bai tdp mo
phéng thyc té. Vi du, sinh vién c6 thé st dung cac
cong cu truc tuyén dé tao ra cac san pham truyén
thong da phuong ti¢n, phan tich dir liu 16n, hodc
tham gia vao cac hoat dong thuc té 40. Hon nita,
giang vién can chuyén tir vai trd ngudi truyén dat

kién thirc thy dong sang vai trd ngudi huéng dan,
ngudi tao didu kién va nguoi dong hanh. Ho can
khuyén khich sinh vién ty kham pha, ty hoc va
tu xdy dung kién thic théng qua cac hoat dong
tuong tac va c6 y nghia.

Hai 13, cap nhat va nang cao ning luc sd. Trong
bbi canh cong nghé thay ddi nhanh chéng, viéc
giang vién khong ngung cap nhat va nang cao
ning lyc sb cua ban than 13 vo ciing quan trong.
Diéu nay khong chi don thuan 13 viéc hoc cach sir
dung cac phin mém méi, ma con bao gom viéc
hiéu 18 vé cac xu hudng cong nghé gido duc méi
nhét, cac phuong phap su pham s6 hiéu qua, va
cac van dé dao dirc lién quan dén viéc su dung
cong nghé trong gido dyc. Pé dat duoc diéu nay,
giang vién can chui dong tham gia vao cac hoat
dong tu hoc, tim hiéu thong tin tir cac nguén uy
tin, va hoc hoi kinh nghiém tir dong nghiép. Pong
thoi, cac truong dai hoc va co quan quan ly gido
duc ciing can tao diéu kién thuan loi va cung cép
cac chuong trinh dio tao, boi dudng chuyén mon
vé ning lyc sd cho giang vién mot cach thudng
xuyén va c6 hé thong.

Ba 13, d6i méi phuong phap danh gla Phuong
phép danh gia tmyen thong, chu yéu tap trung
vao kiém tra kién thic ghi nhé, khong con phu
hop trong thoi dai s6. Thay vao do, gidng vién
can da dang hoa cac hinh thire danh gia dé co thé
danh gid toan dién cac nang lyc cua sinh vién, bao
gdm ca kién thirc, k¥ ning va thai d6. Cac cong
cu danh gia tryc tuyén 6 thé duoc st dung dé tao
ra cac bai kiém tra tuong tac, thu thap dir liéu hoc
tap clia sinh vién, va cung cip phan hodi tu dong.
Tuy nhién, giang vién ciing can chii trong dén viéc
thiét ké cac hinh thirc danh gia dua trén san pham,
nhu cac du an s, bai thuyét trinh da phuong tién,
va cac san pham sang tao khac, dé khuyén khich
sinh vién tmg dung kién thtrc vao thuc té va phat
trién cac k¥ nang mém. Quan trong hon hét, qua
trinh danh gia can duoc thuc hién mot cach cong
bang, minh bach va c6 tinh xay dung, voi phan
hoi chi tiét va kip thoi tir giang vién dé gitip sinh
vién cai thién.

Bén 13, xay dung moi truong hoc tap sb tich
cuc. Mai trudong hoc tap s6 khong chi 13 noi dé
gidng vién truyén dat kién thirc va sinh vién tiép
thu théng tin, ma con 1a mot khong gian dé moi
ngudi twong tic, chia sé va hoc hoi 1an nhau.
Giang vién can tao ra mot bau khong khi coi mé,
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ton trong va khuyén khich sy tham gia tich cyc
ctia sinh vién, dong thoi thuc day su hop tac va
lam viéc nhom. Cac cong cu va nén tang sb co
thé hd tro viée nay bang cach cung cip cac kénh
giao tiép da dang, cac cong cu lam viéc nhém hiédu
qua, va cac khong gian chia sé tai nguyén va kinh
nghiém. Tuy nhién, giang vién ciing cin chu trong
dén viéc hudéng dan sinh vién cach giao tiép va
tuong tac mot cach lich su, ton trong va co trach
nhiém trong mdi truong s, cling nhu dam bao an
toan cho ban than va nguoi khac.

Nim 13, cha trong phat trién cac k¥ ning mém.
Trong thoi dai s, kién thirc chuyén mon khong
con 13 yéu t6 duy nhit quyét dinh sy thanh cong
ctia mot ngudi. Cac k¥ ndng mém, nhu tu duy phan
bién, giai quyét van dé, giao tiép, cong tac va sang
tao, ngay cang tré nén quan trong. Giang vién can
tich cuc 1dng ghép viéc phat trién cac ky ning nay
vao qua trinh day hoc, thong qua céc hoat dong
nhu thdo luan, tranh luan, lam viéc nhom, du an,
va cac tinh huéng mo phong. Pong thoi, giang

vién can khuyén khich sinh vién ty chu trong hoc
tap, tu dat muc ti€u, tu quan ly thoi gian, va tu danh
gia qua trinh va két qua hoc tap ctia minh. Didu nay
gitp sinh vién tr¢ thanh nhirng nguoi hoc ddc 1ap,
¢6 kha ning thich tmg v6i nhiing thay d6i nhanh
chong ctia thé gidi s6 va thi truong lao dong.

1. KET LUAN

Nghién ctru khang dinh ring trong bdi canh
chuyén d6i s6 gido duc dai hoc, giang vién giit vi
thé trung tdm va 1a nhan t6 quyét dinh su thanh
cong cuia viéc phat trién nang luc s6 cho sinh vién.
Bai viét da hé thong héa mot cach toan dién sau
vai trd da dang cua gidng vién, tir nguoi truyén
thu kién thic dén nha thiét ké trai nghiém hoc
tap, nguoi truyén cam himg va ngudi dong hanh
cung sinh vién. Viéc nhan di¢n rd cac vai tro nay
cung cp mot khung 1y luan quan trong cho cac
nd luc cai tién chat lugng dao tao. Dya trén do,
nghién ciru di dé& xuat nam nhom giai phap d6i
moi phuong phap su pham mang tinh hé théng va
kha thi.

TAI LIEU THAM KHAO

1. Anggraeni, R. D. (2014). Increasing Lecturer Competence as the Quality Assurance of Lecturer Performance. David Publishing.
2. Hadiantini, R., Pandia, S. P., & Kaburuan, E. R. (2017). Lecturer Performance Factors in Private Universities in Bandung City.
International Journal of Human Resource Studies, 7(4), 23 1. https://doi.org/10.5296/ijhrs.v7i14.12079

3. Qubc hoi. (2018). Van ban hgp nhit Ludt Gido duc dai hoc.

4. Qubc hoi. (2019). Luat Gido duc sé 43/2019/QH14. https://thuvienphapluat.vn/van-ban/Giao-duc/Luat-giao-duc-2019-367665.

aspx
5. Gilster, P. (1997). Digital Literacy.

6. Ferrari, A. (2013). DIGCOMP: A framework for developing and understanding digital competence in Europe. Publications Office

of the European Union. https://doi.org/10.2788/52966

7. Spante, M., Sofkova Hashemi, S., Lundin, M., & Algers, A. (2018). Digital competence and digital literacy in higher education
research: Systematic review of concept use. Cogent Education, 5(1), 1519143. https://doi.org/10.1080/2331186X.2018.1519143
8. Starkey, L. (2020). 4 review of research exploring teacher preparation for the digital age. Cambridge Journal of Education, 50(1),

37-56. https://doi.org/10.1080/0305764X.2019.1625867

9. Semerci, A., & Aydin, M. (2018). Examining High School Teachers’ Attitudes towards ICT Use in Education. International Journal
of Progressive Education, 14, 93—105. https://doi.org/10.29329/ijpe.2018.139.7

10. Mai Anh Tho, Huynh Ngoc Thanh, & Ngé Anh Tuan. (2021). Khung ndng liec sé cho sinh vién dai hoc: Tir cde cong bé goi mé
huong tié'p cdn cho Viét Nam. Tap Chi Khoa Hoc Giao Duc Ky Thuat, 66.

11. Zhao, Y., Pinto Llorente, A. M., & Sanchez Gomez, M. C. (2021). Digital competence in higher education research: 4 systematic
literature review. Computers & Education, 168, 104212. https://doi.org/10.1016/j.compedu.2021.104212

12. Uerz, D., Zanten, M., Kral, M., et al. (2022). 4 framework for digital competences of lecturers.

13. Pham Hoang Khéanh Lmh (2024) Néing lyc 56 ciia gidng vién dai hoc sw pham — Kinh nghiém qudc té va vin dung ¢ Viét Nam.
Tap chi Quan ly Gido duc.

14. Andriole, S. J. (2018). Skills and competencies for digital transformation. IT Professional, 20(6), 78-81. https://doi.org/10.1109/
MITP.2018.2876926

15. Shofiana, F. R., Mustaji, Mariono, A., & Arianto, F. (2024). Exploring the digital competence of lecturers in higher education: A
literature review. https://doi.org/10.31764/paedagoria.v15i3.23619

16. Luu Thi Thao. (2024). Ndng cao ndng lic sé cho gidng vién cdc truong dai hoc trong béi canh héi nhdp quéc té va Cach mang
Céng nghiép 4.0. Tap chi Thiét bj Gido duc.

17. Nguyén Lan Phuong, & L& Thi Thu Hién. (2024). Phdt trién ning lic sé cho gidng vién dai hoc trong béi canh héi nhdp: Nehién
curu truong hop tai Truong Pai hoc Nguyé~n Tat Thanh. Tap chi Giao duc.

18. Navickiené, V., & VirSuliené, K. (2024). Evaluating the necessity of educational competence for lecturers through digitization of
study subject content. Rural Environment. Education. Personality, 17, 52—60. https://doi.org/10.22616/reep.2024.17.005

19. Vuorikari, R., Kluzer, S., & Punie, Y. (2022). DigComp 2.2 — The Digital Competence Framework for Citizens. Publications
Office of the European Union. https://doi.org/10.2760/115376

20. Fengchun Miao & Kelly Shiohira. (2024). AI Competency Framework for Students. UNESCO.

40 | Tap 31 sb 08 ki 2 (thang 08/2025)



