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Tom tat Nang lyc giao tiép 1img xir van minh la mot trong nhitng nang liee xd@ héi quan trong can dwoc hinh thanh cho
hoc sinh tiéu hoc. Bai viét tdp trung lam ré co sé Iy ludn vé khdi niém, bzeu hién cua nang lch ndy va vai tro cua tiét sinh
hoat lap nhw mot kénh giao duc hiéu qua. Trén co so do, tac gid dé xudt mét s6 nguyén tdc té chirc hoat déng gido duc
trong tlet sinh hoat, dong thoi goi ¥ cdc hinh thike t6 chirc cu thé nham givp hoc sinh ren luyén hanh vi ng xu dung mue,
giao tiép lich su, hinh thanh théi quen phan hoi tich cuc trong twong tac xd héi. Bai viét g6p phan cung cap hwéng tiép cdn
kha thi cho gido vién tiéu hoc trong viéc gido duc kj ndng séng, phdt trién pham chat va nang liec hoc sinh theo dinh hwéng
Chuwong trinh gido duc phé thong 2018.
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Abstract: Polite and civil communication is one of the essential social competencies that should be developed in
primary school students. This article aims to clarify the theoretical foundations of this competence, including its definition
and key behavioral indicators, as well as the role of class meetings as an effective channel for character education. Based
on this foundation, the article proposes several principles for organizing educational activities during class meetings,
and suggests specific forms of implementation to help students practice appropriate behavior, communicate respectfully,
and form positive response habits in social interactions. The article contributes a feasible pedagogical approach for
primary school teachers in teaching life skills and fostering students’ qualities and competencies in alignment with the

2018 General Education Curriculum.
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I. PAT VAN PE

Trong bbi canh d6i mdi gido duc theo dinh
huéng phat trién pham chit va ning luc hoc sinh,
viéc gido duc k¥ ning song, dic biét 1 ning luc
giao tiép g xtr van minh, ngdy cang tré nén thiét
yéu & cip tiéu hoc. Pay khong chi 13 yéu cau tir
Chuong trinh Gigo duc phd thong 2018 ma con 1a
nhu cau thuc tién nham hinh thanh cho hoc sinh
nhirng hanh vi phu hop trong giao tiép hoc dudng
va ngoai xa hoi (University of San Diego, 2025).

Thuc té cho théy, tiét sinh hoat 16p 1a mdt
hoat dong thuong xuyén, gan giii ¢ tiém ning
trd thanh mot kénh hiéu qua dé gido duc hanh vi
va k¥ niang giao tiép cho hoc sinh. Ngoai ra, tiét
sinh hoat 16p khong chi gitip hoc sinh danh gia
hoat dong hoc tap trong tudn ma con gop phan xay
dung méi trudng hoc tap tich cuc, phat trién phdm
chat nhu doan két, chia sé va k¥ ning giao tiép co
ban (Nguyen el al., 2023).

Tuy nhién, hién nay viéc khai thac tiét sinh
hoat 16p dé gido duc k¥ ning sdng va giao tiép
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van minh van con han ché, thuong chi dimg lai &
viéc téng két tudn hay nhéc nho ki luat, thiéu cac
hoat dong phat trién k¥ ning mém cho hoc sinh.
Do viy, bai viét nay lam rd co so 1y luan vé ning
luc giao tiép tmg xir van minh va vai trd cia tiét
sinh hoat 16p trong gido duc k¥ ning; tir d6 dé
Xuat nguyén tic to chic va mot sé hinh thirc cu
thé nham giGp hoc sinh tiéu hoc rén luyén giao
tiép lich sw, img x{r van minh va xay dung moi
truong giao tiép tich cuc, phu hop véi dinh hudng
chuong trinh pho thong méi.

II. NOI DUNG NGHIEN CUU

2.1. Phuong phap nghién ctru

Bai viét str dung phuong phap nghién ctru ly
luan va phuong phap phan tich noi dung dé lam
0 co s& khoa hoc cua viéc gido duc nang luc giao
tiép ung xir van minh cho hoc sinh tiéu hoc thong
qua tiét sinh hoat 16p. Tac gia tién hanh tong hop
cac tai li¢u chuyén nganh, van ban chuong trinh
gido duc phd thong hién hanh, cac coéng trinh
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nghién ctru trong va ngoai nude co lién quan dén
k¥ ning sdng, giao tiép hoc duong va to chic
hoat dong gido duc & bac tiéu hoc. Bén canh do,
phuong phap quan sat su pham va phan tich kinh
nghiém thyc tién gidng day ciing dugc van dung
nham goi ¥ cac hinh thic t6 chuc tiét sinh hoat
16p kha thi, pht hop véi ddc diém tam 1y Ita tudi
hoc sinh tiéu hoc va diéu kién thuc tién cua nha
trurong hién nay.

2.2. Khai niém va biéu hién ciia ning luc
giao tiép Gng xir viin minh

Trong moi trudng gido duc tiéu hoc, ning luc
giao tiép mg xir van minh & mot nang lyc nén
tang thudc nhom nang luc xa hoi, gop phan quan
trong vao viéc hinh thanh nhan céch, diéu chinh
hanh vi va xay dung mbi quan h¢ tich cuc cho hoc
sinh. Day 1a nang lyc gitp hoc sinh thé hién thai
do ton trong, lich su, c6 trach nhi¢ém trong 161 ndi
va hanh vi khi giao tiép voi thay c6, ban beé, ngudi
16n va cong ddng xung quanh.

Theo Nguyén Anh Tuyét (2018), giao tiép vin
minh khdong chi 1a viéc st dung tir ngir dung muc,
18 phép, méa con bao ham kha ning biét ling nghe,
chia sé, déng cam, xin 16i va cam on dung luc,
dung ddi twgng. N6 phan anh sy phat trién hai hoa
gitra nhan thtrc, cdm xuc va hanh vi xa hoi. Nang
luc nay khong bde 16 mot cach ty nhién, ma can
dugc giao duc, rén luyén va hinh thanh thong qua
moi truong tuong tdc cd dinh hudng, dic biét 1a
trong truong hoc.

O hoc sinh tiéu hoc, niang lyc giao tiép ung xir
van minh duoc thé hién thong qua cac hanh vi
cu thé, nhu: Biét chao hoi, cam on, xin 15i ding
lac va phu hop ngir canh giao tiép; Lang nghe khi
ngudi khac néi, khong chen ngang hodc ngit 10i;
Biét str dung 151 noi tich cuc, than thién, khong
dung ngon ngu’ xtc pham hay gay ton thu’orng, Cu
xtr hoa nha, biét chia sé, hop tac va giai quyét mau
thuan bang cach thoa thuan, tranh phan @mg boc
phat; Ton trong sy khac biét va biét diéu chinh
hanh vi khi dugc gép y.

Tr goc nhin tAm Iy hoc phat trién, Vygotsky (1978)
cho ring ning lyc giao tiép ctia tré em duoc hinh thanh
théng qua tuong tac xa hdi va c6 thé phat trién manh mé
néu dugc hd trg ding luc tir ngudi 16n va méi trudng
hoc tap. Vi vay, viéc t6 chirc cac hoat dong gido duc
trong nha trudng, dc biét 14 trong tiét sinh hoat 16p co
¥ nghia quan trong trong viéc hinh thanh nang luc giao
tiép tmg xtr van minh cho hoc sinh.

288 | Tap 31 s6 07 ki 3 (thang 07/2025)

2.3. Vai tro ciia tiét sinh hoat 16p trong gio
duc k¥ ning giao tiép wng xir

Tiét sinh hoat 16p 13 mot hoat dong gido duc
gidu tiém nang trong viéc hinh thanh va phat trién
cac ky ning séng can thiét cho hoc sinh tiéu hoc,
dic biét 1a ning luc giao tiép ung xir vin minh.
Vé6i dac diém linh hoat, gan giii va khong bi
rang budc béi khudn mau day hoc han 1am, sinh
hoat 16p tao ra khong gian an toan va coi mo dé
hoc sinh bdc 10 suy nghi, cam xuc, dé)ng thoi
thuc hanh céc hanh vi rng xtr phu hop trong
moi truong hoc duong.

Khéc véi cac tiét hoc mang tinh dinh lugng,
tiét sinh hoat 16p tap trung vao yéu t6 dinh tinh —
noi ma hoc sinh c6 thé chia sé, phan anh, ty danh
gia va diéu chinh hanh vi théng qua trai nghiém
thuc té. Pay 1a moi truong 1y tuong dé gido vién
t6 chtrc cac hoat dong nhu dong vai, xir 1y tinh
huéng, thao ludn nhém, dién dan mini. .. nham
gido duc k¥ ning giao tiép mot cach nhe nhang
nhung hiéu qua. Theo Nguyen et al., (2023), khi
duoc to chuc theo huong trai nghiém, sinh hoat
16p khong chi gitp hoc sinh phat trién cac phim
chit nhu doan két, chia sé, ma con nang cao kha
nang ung xu tich cyc, xay dung van héa 16p hoc
lanh manh.

Khong chi dugc khang dinh trong nghién ciru
trong nudc, vai trd cta tiét sinh hoat 16p trong phat
trién k¥ ning giao tiép ciing dwoc lam 13 trong
cac tiép can gido duc qudc té. Eredics (2021) nhén
manh réng nhitng hoat dong nhu “class meetings”
hay “morning meetings” néu duoc t6 chirc thudong
xuyén s& thuc ddy sy phat trién k§ ning xa hoi
toan dién & hoc sinh, bao gém léng nghe, dién dat
cam xuc, hop tac va giai quyét xung dot. Thong
qua d6, hoc sinh dan hinh thanh théi quen giao
tiép tich cuc, biét ling nghe, phan hoi ding muc
va xay dung mdi quan hé hoc duong tich cuc.

Nhur vay, tiét sinh hoat 16p khong chi 13 noi tong
két hoat dong tudn, ma can dugc tai thiét ké trd
thanh khong gian gido duc k¥ ning séng hiéu qua.
Day chinh 13 “ving chuyén tiép mém” giita nhan
thirc va hanh vi, noi hoc sinh khong chi biét thé nao
la giao tiép van minh, ma con duoc thuc hanh va
chuyén héa n6 thanh théi quen thudng nhat.

2.4. Nguyén tic va dinh hwéng xdy dung
hoat dong gido duc giao tiép vin minh trong
tiét sinh hoat 16p

Dé hoat dong gido duc giao tiép tng xir vin
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minh trong tiét sinh hoat 16p dat hi¢u qua, viéc
thiét ké noi dung va to chirc cn tuan thu mot sb
nguyén tic su pham co ban, dong thoi dinh hudng
rd rang vé mat muc tiéu, ndi dung va phuong phap
trién khai. Pay 1a co so dé giao vién chi nhiém
khong chi dung lai ¢ viéc quan ly 16p, ma trd
thanh nguoi kién tao méi trudng gido duc hanh vi
ung xu tich cuc.

Nguyén tic 1: Ldy hoc sinh lam trung tdm, coi
trong trai nghiém ca nhan

Hoat dong can duoc thiét ké dua trén dic diém
tam 1y Ia tudi tiéu hoc, khuyén khich hoc sinh
bay t6 suy nghi, cdm xuc, chia sé trai nghiém cua
ban than. Thay vi truyén dat mot chiéu, gido vién
nén tao co hoi dé hoc sinh duge “séng trong tinh
hudng” va tur riit ra bai hoc giao tiép qua thuc hanh.

Nguyén tic 2: Pam bdo tinh gan giii, thuc tién
va phu hop voi hoan canh hoc sinh

Céc tinh hudng, ndi dung dua vao sinh hoat 16p
nén xuat phat tir chinh doi séng hoc dudng: tranh
gianh d6 choi, xung dot trong choi nhom, khong
léng nghe ban, néi chuyén thiéu 18 phép véi thay

.. Nhitng diéu gian di, quen thudc thuong la
“dat dién” t6t nhat dé gido duc hanh vi tng xu.

Nguyén tic 3: Két hop gido duc hanh vi voi
gido duc cdam xiic va gid tri song

Bén canh viéc rén ky nang 101 nédi, hanh wvi,
cac hoat dong trong tiét sinh hoat 16p can hudng
dén viéc boi dudng nhiing gia tri nén tang nhu
t6n trong, yéu thuong, déng cam va trach nhiém.
Day la chiéu su can thiét dé giao tiép ing xir vin
minh khong chi dung & hinh thirc ma lan toéa tur
nhan thirc dén hanh dong.

Dinh huong xay dung hoat dong: Tu céc
nguyén tac trén, gido vién can dinh hudng hoat
dong sinh hoat 16p theo cac chu dé k¥ niang cu
thé (vi du: Biét noi 16i xin 131, Biét tir chdi lich
su, Biét gop y dang cach...), theo chudi thoi
gian (theo tuan/thang), hodc tich hop theo su
kién trong nam hoc (nhu 20/11, Tét, tong két hoc
ky ). Viéc xdy dung hé thdng hoat dong chu
diém nhu vay gitp viéc glao duc giao tiép van
minh dién ra lién tuc, c6 ké hoach va phu hop
vé6i tién trinh phat trién tdm 1y — x4 hoi cua hoc
sinh tiéu hoc.

2.5. Goi y mdt s6 hinh thirc td chirc tiét sinh
hoat 16p nhim giso duc giao tiép vimg xir viin minh

Pé gido duc giao tiép ing xr vin minh cho hoc
sinh tiéu hoc dat hiéu qua, gido vién khong chi can

hiéu rd ndi dung gido duc ma con phai lya chon
nhimg hinh thire t6 chitc phu hop véi dic diém
Itra tudi, diéu kién 16p hoc va muc tiéu tung chu
diém. Viéc doi méi tiét sinh hoat 16p theo hudng
phat trién nang luc giao tiép can dugc thyc hién
mot cach co hé thong, linh hoat nhung nhat quéan.

Thir nhat, t6 chirc hoat dong dong vai va xir Iy
tinh hudng giao tiép. Pay 13 hinh thuc giau tinh
trai nghiém, giup hoc sinh dugc “séng trong tinh
huéng”, tw nhan dién hanh vi chua phu hop va rit
ra cach Ung xtr ding myc. Gido vién dua ra cac
tinh hudng cu thé gin véi thuc t& 16p hoc nhu:
mau thuan trong nhém, khong xin 16i khi lam ban
budn, nodi chen trong gid hoc... Sau khi hoc sinh
dong vai, ca 16p cung thao luan dé danh gia cach
mg x{r va tim phuong 4n giai quyét van minh
hon. Hinh thirc nay khong chi phat trién nang lyc
giao tiép ma con rén k¥ nang ty diéu chinh hanh
vi va dong cam vai ngudi khac.

Thir hai, t6 chirc dién dan 16p: “Diéu em mudn
no6i”. Dién dan nay 1a khong gian mé dé hoc sinh
chia sé suy nghi, cam xuc, nhiing diéu khién cac
em vui hodc budn trong tuan. Trong khong khi
t6n trong va khong phan xét, hoc sinh ¢6 thé noi
vé nhiing diéu con vudng méc trong giao tiép voi
ban bé, thay cd, gia dinh... Gido vién dong vai trd
huéng din, goi mé cach nhin da chiéu, giup hoc
sinh hoc cach néi ra van dé mot cach tich cuc va
tiép nhan phan hoi tir ngudi khac. Dién dan khong
chi rén luyén ngdn ngit giao tiép, ma con nudi
dudng sy chan thanh, ling nghe va xay dung long
tin trong tap thé 16p.

Thir ba, str dung tro choi giao tiép c6 chu dich.
Nhiing tro choi duoc thiét ké nham rén ky ning
giao tiép nhu: “Toi noi - ban phan hoi”, “Chiéc
ghé néng”, “Pung hay sai?”, “Thu thach 16i noi
d& nghe”,... s& tao khong khi s6i ni, thu hut hoc
sinh tham gia tich cuc. Quan trong hon, céc tro choi
gitip hoc sinh thyc hanh k¥ ning: chd dén luot, ding
10 ndi lich su, dién dat ¥ kién, gop ¥ ding cach...
mdt cach tu nhién, d& tiép nhan. Tro choi la phuong
tién giao duc mém mai nhung day hiéu qua néu gido
vién biét dinh hudng myc tiéu rd rang.

Thr tu, to chic tiét sinh hoat theo chu dé ky
ning giao tiép. Thay vi chi tdp trung vao nhan
xét tudn, gido vién c6 thé xay dung chu diém
k¥ ning cho ting thang nhu: “Ling nghe tich
cuc”, “Xin 16i diing lac”, “Noi 16i cam on”, “Cu
xtr khi bat dong ¥ kién”... Mdi chii dé c6 thé
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gan voi cac hoat dong twong tng: xir 1y tinh
hubng, tro choi, phiéu phan hoi, nhat ky hanh

. Céch td chtrc nay tao mach lién két trong
gido duc ky nang, giap hoc sinh dugc lap lai,
luyén tap, khic sau k¥ ning theo tién trinh phat
trién nhan thic.

Thir nam, 16ng ghép hinh thic ty danh gia va
cam két diéu chinh hanh vi. Cudi mdi tiét sinh
hoat, hoc sinh viét hodc trinh bay ngan gon: “Mot
diéu con da lam tdt trong tudn qua” va “Mot diéu
con s& c¢b ging thay d6i tuin t6i”. Gido vién c6
thé huéng din hoc sinh st dung miu cam két
hodc nhat ky hanh vi don gidn. Hinh thirc nay
phét huy tinh ty giac, gitp hoc sinh biét soi lai
ban than va xay dung ké hoach thay d6i hanh
vi phu hop. Qua thoi gian, cac em hinh thanh
thoi quen phan tinh va nang cao nang luc tu quan
trong giao tiép hang ngay.

II. KET LUAN

Trong hanh trinh hinh thanh nhén cach cho hoc
sinh ti€u hoc, nang lyc giao tiép Umg xu van minh
glu: vai trd nhu mét nén tang thiét yéu, khong chi
giup cic em xay dung moi quan hé tich cyc trong
truong hoc ma con chuan bj cho cac tuong tac xa
hdi bén viing trong twong lai. Tiét sinh hoat 16p néu
duoc to chirc v6i chu dich gido duc rd rang s€ khong
con 1a hoat dong tong ket don thuan, ma tr¢ thanh
“khong gian hoc tap mém” dé hoc sinh luyen tap
hanh vi, diéu chinh cam xtic va trai nghiém g1a0 tlep
mét cach ty nhién. Chinh tai noi d6, nhiing gia tri
nhu ton trong, dong cam, lang nghe va ty di€u chinh
hanh vi dugc gieo trong bén vimg qua timng tuin hoc.
Dé nang cao hiéu qua gido duc ky nang glao tiép
trong nha tnrong, cac nghién ctru ti€p theo cua tac
gia sé tiép can tir goc do thuc nghiém su pham, do
luong tac dong cua timg mo hinh hoat dong cu thé,
tir 46 gop phan hoan thién hé thong giai phap gido

duc hanh vi phu hop véi tam 1y hoc duong hién dai.
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