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Tom tit: Trong boi canh hoz nhdp quoc té ngay cang sau rong, nhu cau hoc tap, rén luyén va phdt trién ciia ngueoi hoc
ngay cang cao, nghién cieu vé hoat dong twe van, hé tro Quan li hoat ddng tie van hé tro sinh vién hoc tdp tai Trmfng Dai
hoc Can Tha dd gitip sin vién xac dinh muc tiéu hoc tap, phat trién ky ‘nang hoc tap, nghién ciru khoa hoc dat dioc két qud
hoc tdp tot nhdt. Tuy nhién bén canh cdc mdt dat dwoc céng tac tw van, hé tro sinh vién hoc tap tai trieong con gdp nhiéu
khé khdn tir khdu quan li, cach thire thwe hién, phiong phdp tw van. Nghién cieu nay tdp trung vao viéc khdo st danh gid
thuee trang phan tich s6 liéu tir 19 cdan bg quan 1y, 19 gidng vién dang tham gia giang day tai truong, 19 chuyén vién ¢ cdc
phong ban chuic ndng cua truong. Nhom tac gia sw dung phmrng phap nghien cteu 1y ludn, thuec tién tir dé nham dé xudt cac
bzen phap hé tw vén tro- cho sinh vién tai Trirong Dai hoc Can Tho nham théo g& nhitng khé khn trong hoc tap va cugc
song nham ndng cao hiéu qua quan Iy va hé tre sinh vién toan dién.

Tir khoa: Quan ly hoat Tu van hé tro sinh vié, hoc tap tai Truong Pai hoc Can Tho

CURRENT SITUATION OF MANAGEMENT IN ACADEMIC COUNSELING
AND STUDENT SUPPORT ACTIVITIES AT CAN THO UNIVERSITY
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Abstract: In the context of deepening international integration, the demand for learning, training, and development
among students is increasing significantly. The study on the management of academic counseling and student support
activities at Can Tho University has played an important role in helping students identify their learning goals, enhance
study skills, engage in scientific research, and achieve optimal academic outcomes. However, alongside these achievements,
the process of counseling and supporting students still faces several challenges related to management, implementation
methods, and counseling approaches. This research focuses on surveying and assessing the current situation by analyzing
data collected from 19 managerial staff, 19 lecturers currently teaching at the university, and 19 specialists working
in various functional departments. The research team employed theoretical and practical research methods to propose
solutions that can improve academic counseling and support services for students at Can Tho University. These measures
aim to address learning and life-related challenges, thereby enhancing the effectiveness of student management and

providing comprehensive support.
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I. PAT VAN PE

Trong bdi canh d6i méi cin ban va toan dién
gido duc Viét Nam, hoat dong tu van va hd trg
sinh vién ngay cang dong vai trd quan trong
trong viéc ning cao chat luong dao tao va phat
trién toan dién ngudi hoc. Thong tu sé 07/2022/
TT-BGDDT cua Bo Gidao duc va Pao tao da cu
thé hoa cac chu truong, chinh sich cua Pang
va Nha nuéce vé tu van, hd trg nguoi hoc trong
cac co so giéo duc, dong thoi quy dinh rd muc
tiu, nguyen tac, ndi dung, phuong phap, hinh
thirc t6 chuc, dleu kién co s vat chat va quan Iy
hoat dong tu van, hd trg sinh vién. Thong tu nay
khong chi tao hanh lang phap 1y théng nhat cho
cac co s giao duc trién khai hoat dong tu van,
hd trg ma con khing dinh vai tro thiét yéu cua
cong tac nay trong viéc phat huy nang luc hoc
tap, nghién ctru va thich nghi cta sinh vién trong
moi truong gido duc dai hoc.

Phan bi¢n: 10/07/2025

Duyét déng: 15/07/2025

Truong Pai hoc Can Tho 1a mét trong nhimg
co s gido duc dai hoc trong diém qubc gia, giit
vai tro then chdt trong dao tao nguén nhan luc
chat lugng cao cho khu vuc Dong bang séng Ctru
Long. Trong chién lugc phat trién cta nha trudng,
hoat dong tu van va hd trg sinh vién duogc xac
dinh 1 nhiém vy trong tdm nham nang cao chit
luong dao tao va dap Gmg yéu cau hoi nhap qubc
té. Nhitng nim gan diy, cong tac tu van — hd tro
sinh vién tai Truong Pai hoc Can Tho di c¢6 nhiéu
chuyén bién tich cuc. Céc hinh thirc tw van dugc
trién khai da dang, tuy nhién sinh vién van c6 xu
huéng vu tién tu van truc tiép nham dugc giai dap
nhanh chong va hiéu qua. Cac don vi chitc nang
cua nha truong da t6 chitrc nhiéu hoat dong tu van
lién quan dén hoc tap, tam ly, dinh hudng nghé
nghiép va hd trg tai chinh, budc dau ghi nhan sy
hai 1ong tir phia nguoi hoc. Tuy nhién, van con
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mot b phan sinh vién chua chi dong tim kiém
ho tro; déng thot, hoat dong danh gid hiéu qua tu
van va cai tién quy trinh trién khai van can duoc
chu trong hon.

Tir thyc tién trén, bai bao nay tip trung phan
tich thyc trang quan ly hoat dong tu vén hd trg hoc
tap tai Truong Dai hoc Can Tho, nham nhan dién
cac diém manh, han ché va nguyén nhan. Trén co
s& d6, nhom tac gia dé xuat mot so giai phap thiét
thyre nham nang cao hiéu qua quan 1y va chat lugng
hoat dong tu vén, hd tro hoc tap, gop phﬁn nang cao
chét luong gido duc toan dién tai co sé dao tao.

II. NOI DUNG NGHIEN CUU

2.1. Mt s6 li luan vé quan li hoat dong tu
vén hd tro sinh vién

Hoat dong tu véan va hd tro sinh vién hién nay
1a mot bo phan thiét yéu trong chinh sach gido
duc dai hoc, dugc Bo Gido duc va Pao tao dac
bi€t quan tam thong qua nhiéu vin ban phap ly
nhu Nghi dinh s6 44/2014/ND-CP, Thong tu so
07/2019/TT-BGDDT va Luat Gido duc dai hoc
nam 2018. Cac quy dinh nay nhin manh trich
nhi¢m cua co sé gido duc trong vigc td chure tu
van hoc tap, tim 1y, huéng nghiép nham dam bao
quyén loi va sy phat trién toan dién cho sinh vién.

Nghién ciru trong nudc ciing cho thay vai tro
quan trong cta hoat dong tu van, khong chi giap
sinh vién vuot qua kho khin ma con gép phan
nang cao chéat luong gido duc. Cac cong trinh
cua Nguyén Thi My L¢, Tran Thi Ngoc Huong,
Pham Van Hung va Hoang Minh Oanh da chi ra
thyc trang, thach thirc va giai phap vé tu vin hoc
duong, tu van tam 1y, hudéng nghiép va hd tro
nguoi hoc trong moi truong dai hoc.

Trong bdi canh sinh vién ngay cang chiu nhiéu
ap luc hoc tap, tam ly va dinh huéng nghé nghiép,

viéc trién khai déng bd, chuyén nghiép cac hoat
dong tu van 1a rat can thiét. Tu van khong chi la
cung cép thong tin ma con 1 sy dong hanh, ling
nghe va hd trg ca nhan héa.

Bai viét tap trung lam rd sy can thiét, thyc
trang, cong tac to chirc quan 1y va cac yéu to anh
hudng dén hoat dong tu van, hd tro sinh vién hoc
tap tai Truong Pai hoc Can Tho, nhim dé xut
cac g1a1 phap nang cao hiéu qué quan ly, dap g
yéu cau phat trién gido duc dai hoc trong thoi ky
hoi nhép.

2.2. Khii quat vé khao st thwe trang quan
li hoat d9ng tw van hd tro sinh vién hoc tap tai
Truong Pai hoc Can Tho

2.2.1 Muc dich khao sat

Nham danh gia diing, khach quan thuc trang co
s¢ nghién cuu ly ludn va thuc trang quan li hoat
dong tu van hd tro sinh vién hoc tap tai Truong
Pai hoc Cén tho, dé& xuét bién phép quan 1i hoat
dong tu van tai Truong gop phan nang cao chit
luong gido duc toan di¢n.

2.2.2 Noi dung khao sat

Bai bao tién hanh khao sat thyc trang quan
1i hoat dong tru van hd tro sinh vién hoc tap tai
Truong Pai hoc Can Tho.

2.2.3 Péi twong khdo sdt

Khao sat ba nhom ddi tuong gdm: 19 can bo
quan ly; 19 giang vién dang tham gia giang day
tai truong , 19 chuyén vién dén tir cac don vi chirc
ndng nhu: phong Cong tac sinh vién, phong Dao
tao, phong Tai chinh, Poan Thanh nién va céc
khoa, b mon thudc Truong Dai hoc Can Tho

2.2.4 Phuong phap xir Iy 56 liéu

St dung phuong phap thong ké toan hoc dé
xir 1y két qua diéu tra tir phiéu hoi. Str dung phan
mém Excel dé xu 1i s liéu.

Bdng 1. Quy uoc tinh DTB cac muc do luong

TT Pinh nghia Mirc Piém Trung Binh
1 |Ratddng y/ Anh huong rat tich cuc / Rat hai 1ong 5 4.21-5.00
2 | Pongy/ Anh hudng tich cuc / Hai long 4 3.41 -4.20
3 |Khé quan trong/Kha/khé can thiét/Kha 3 261 —3.40
4 |Phénvan/ Anh huong trung binh / Binh thuong ) 1.81 —2.60
Rét khong dong ¥ / Rat khong anh huong / Rat
5 | khéng hai long 1 1.00 — 1.80

2.3 Két qua khao sat
2.3.1 Nhan thu"c cua can bo quan Iy, vién chure
va giang viéen vé su can thiét trong cua quan li
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Bdng 2: Nhdn thirc ciia can bé quan Iy, vién chire va gidng vién vé swu can thiét ciia quan Iy hoat dong tu van
ho tro sinh vién hoc tap tai Truong PHCT

Téng CBQL
CBQL CV_GV R
TT N¢i dung Q - va CV-GV
PTB TH PTB TH PTB TH
1 Glupﬂsmh‘ Vlel‘l nang cao két qua 3.80 1 3.66 1 3.69 1
hoc tap tai truong
Giup sinh vién ap dungnhiing
kién thirc dd hoc vao viéc giai
2 quyét nhimg van dé thyc tién da 3,60 3 3,57 3 3,58 2
datra
Phat huy tinh nang dong, sang tao
3 cua sinh vién trong qua trinh hoc tap 3,58 4 3,53 4 3,56 3
Viéc quan 1y hoat dong tu van hod
4 [trg sinh vién co6 ké hoach 16 rang | 3,57 5 3,53 5 3,54 4
va c6 su phoi hop véi cac don vi
Danh gia chung 3,64 3,57 3,59

(Nguon:Khdo sat tir can bg quan Iy, chuyén vién va giang vién Truong Bai hoc Can Tho)

Két qua khao sat tai Truong Pai hoc Can Tho
cho thdy can b quan Iy (CBQL), chuyén vién
(CV) va giang vién (GV) déu c6 nhan thic tich
cuc vé sy can thiét ciia hoat dong quan 1y tu van
hd tro sinh vién hoc tip. Piém trung binh dénh gia
chung cua cic nhom déu trén 3.5, cho thiy mirc
d6 dong thuan kha cao. Trong dé, tiéu chi “gitp
sinh vién nang cao két qua hoc tap tai truong”
dugc danh gia cao nhat (BTB tir 3.66 dén 3.80),
phan 4nh su théng nhat trong nhan thirc vé vai tro
then chdt cua hoat dong tu van trong vi¢c cai thién
thanh tich hoc tdp. Céc tiéu chi khac nhu “gitp
sinh vién giai quyét van dé thyc tién” va “phat
huy tinh ndng dong, sang tao” cling dugc danh gia
cao, cho thdy nhan thirc vé& tu van nhu mot cong
cu hd tro phat trién k§ ning mém va tu duy doc
1ap. Tuy nhién, ti€u chi “viéc quan ly hoat dong tu
van c6 ké hoach 16 rang va phdi hop voi cac don
vi” lai c¢6 diém s thap nhit (khoang 3.53-3.57),
phan anh mot sé bat cap trong co ché to chirc va
phdi hop thuc hién.

Vé phia sinh vién, diém danh gia trung binh
chung 1a 3.58, trong do tiéu chi “giip nang cao
két qua hoc tap” dugc danh gia cao nhit (3.72),
tiép theo 1a dinh hudng muc tiéu hoc tap va hd
trg vuot qua kho khan. Tuy nhién, ti€u chi “sinh
vién thuong xuyén biét dén va tiép can hoat dong
tu van” c6 diém so thap nhét (3.21), cho thay han

ché trong cong tac truyén thong va trién khai hoat
dong tu van.

So sanh giita hai nhém cho thay sy twong dong
trong nhan thuc vé vai trd cta tu van, dic biét 1a
tac dong tich cuc dén két qua hoc tap. Tuy nhién,
sinh vién phan anh viéc chua thudng xuyén tiép
can dich vu tu van, dit ra yéu cau can ting cuong
truyén théng, quang ba va to chirc hiéu qua hon
cac hoat dong hd tro hoc tap tai truong.

2.3.2 Thiee trang cong tdc xdy dung ké hoach
quan ly hoat dong tw van hé tro sinh vién hoc tap
tai Truong Dai hoc Can Tho

Két qua khao sat cho thdy cong tac xay dung
ké hoach quan 1y hoat dong tu van hd tro sinh vién
hoc tép tai Truong Pai hoc Can Tho duoc CBQL
va CV-GV danh gia & mic “kha” voi diém trung
binh (PTB) 1a 3.35. N6i dung “Moi trudong lam
viéc co tao diéu kién thuén loi” dat DTB 3.38,
phan anh diéu kién twong dbi tot nhung van can
cai thién. Pang chu y, ndi dung “Hoat dong tu
van c6 gop phan cai thién két qua hoc tip cua
sinh vién” duoc d4nh gia cao nhit (3.42), khang
dinh vai tro tich cuc cua tu van. Tuy nhién, cac
noi dung lién quan dén sy phdi hop va phéan cong
trach nhiém gilra cac don vi con chua rd rang, voi
DTB lan luot 14 3.34 va 3.30. Dic biét, ndi dung
vé tinh day du cua ké hoach tu van duoc danh gia
thap nhit (3.27), cho thdy ké hoach con thiéu bao
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quat va can duoc ra soat, bd sung.

Ttr goc nhin sinh vién, két qua cho thiy nhiéu
kho khan trong tiép can va st dung dich vu tu van.
Co 44,5% sinh vién chua tirng nghe hodc chua rd
vé cac dich vu tu van, 47% danh gia ndi dung tu
van chua phit hop, 49,5% gap bat tién vé thoi gian
va hinh thirc t6 chtrc, va dic biét 60,2% ngan ngai
tham gia tu vn tdm 1y do rao can tdm 1y va dinh
kién. Nhiing con s ndy phan anh hiéu qua tiép
can con thap va su thiéu phii hop véi nhu cau thuc
té. Do d6, can cai tién toan dién tir noi dung, hinh
thire trién khai, phan cong trach nhiém dén cong
tac truyén thong dé ning cao hiéu qua hoat dong
tu van trong nha truong.

2.3.3 Thuyec trang 16 chire chi dao hoat dong tw
van, hé tro sinh vién hoc tdp tai Truong Dai hoc
Cain Tho

Két qua khao sat cho thdy can bd quan ly
(CBQL), chuyén vién va giang vién (CV-GV) tai
Trudong Pai hoc Can Tho danh gia mirc d6 thuc
hién cac hoat dong tu vén, hd trg sinh vién (SV)o
murc kha, voi diém trung binh 1an luot 13 3.32 va
3.46. Diéu nay phan anh su nd lyc nhit dinh cua
nha truong trong cong tac xdy dung va trién khai
hoat dong tu van. Tiéu chi “T6 chirc boi dudng
ning lyc huéng din tu van cho giang vién” dat
diém cao nhit (3.58), cho thiy nha truong rit quan
tam dén viéc nang cao ning luc cho ddi ngii giang
vién trong vai tro tu van hoc tap. Ti€u chi “Piéu
kién trang thiét bj dam bao phuc vu hoat dong tur
van” ciing dugc danh gia kha cao (3.45), thé hién
su dau tu vao co so vat chat nhu khong gian tu
van riéng tu, trang thiét bi hién dai va nguén tai
liéu phong pht.

Tuy nhién, mdt s6 ton tai van con hién hiru, ndi
bat 1a tiéu chi “T6 chirc phdi hop gitra cac don vi
lién quan” chi dat 3.19 diém, cho thiy su phéi hop
gitta cac khoa, phong ban chitc nang chua hiéu
qua. Viéc phan cong trach nhiém chwa rd rang dan
dén kho khan trong thuc hién ké hoach va danh
gia két qua. Ngoai ra, tiéu chi “T6 chirc bdi dudng
k¥ ning tu van cho sinh vién” c6 diém sb 3.36,
cho thiy cin day manh viéc trang bi k§ ning tu
van, giao tiép, giai quyét vin dé cho sinh vién
thong qua cac hoat dong ngoai khoa va chuyén dé
chuyén sau.

V& phia sinh vién, mirc d6 hai 1ong d6i v6i hoat
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dong tu van hd tro hoc tap con chua cao va cé su
phan héa rd rét gitta cac linh vuc. H tro tai chinh
—hoc béng la hoat dong c6 muc hai long va tiép
can cao nhat (62% hai long, 75% tiép can). Trong
khi d6, tu van tam 1y 1a linh vuc co nhiéu rao
can, voi ty 1& sinh vién khong hai 1ong cao nhat
(29%) va ty 1¢ tiép can thap nhit (45%), phan anh
dinh kién x4 hoi va su thiéu chu dong tir ca nha
truong 1an sinh vién. Tu van hoc tp qua gidng
vién/cd van dat mic tiép can twong ddi (65%) va
nhan dugc danh gid kha tich cuc. Nguoc lai, tu
van huéng nghiép — viéc 1am va cong thong tin
dién tir co ty 18 hai long thap va mirc tiép can chi
dat 40% va 55%, cho thay nhiing han ché trong
truyén thong va t6 chirc.

Tom lai, tuy nha truong da céd nhiéu nd luc
trong trién khai hoat dong tu van, nhung van can
cai thién vé sy phéi hop lién don vi, dau tu co
so vat chat, phat trién k¥ niang cho sinh vién va
nang cao hiéu qua truyén thong dich vu tu van.
Nhitng cai tién nay s& gop phan nang cao chét
lugng hd tro sinh vién trong bdi canh gido duc
hién dai.

III. KET LUAN

Quan li hoat dong tu véan hd tro sinh vién hoc
tap tai Truong Dai hoc Can Tho 1a két qua cua
mot qua trinh nghién cu bai ban, két hop giira
co s& 1y luan khoa hoc va khéo sat thyc tién, cho
phép danh gia toan dién muc do trién khai, hiéu
qua, ciing nhu nhiing ton tai trong céng tac nay.
Quan li tu van — hd tro sinh vién khong don thuén
la hoat dong phu tro, ma 1a mdt by phan quan
trong trong chién lugc phat trién gido duc dai hoc
hién nay, gop phan nang cao chét luong dao tao,
giam ty 1& bo hoc va hd trg sinh vién phat trién
nang luc hoc tp, thich tng nghé nghiép. Két qua
nghién ctru da chi ra rang, di c6 nhiéu mit tich
cuc vé nén tang td chirc, sy tham gia cua doi ngii
can b, giang vién va mot s6 hoat dong kiém tra
danh gia dugc thyc hién kha dong bg, nhung van
con nhiéu diém nghén: ké hoach tu vén thiéu tinh
chién lugc, phdi hop lién don vi chua hiéu qua,
thiéu co ché danh gid — phan hdi minh bach, va
mirc d6 Gmg dung céng nghé con han ché. Trong
bdi canh dbi méi gigo duc gin véi chuyén ddi sd
va hoi nhap quéc té, cac truong dai hoc nhu PH
Can Tho can dinh hudng lai vai trd cta hoat dong
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ho tro sinh vién theo hudéng chu dong, ca thé héa, sic vé thuc trang ma con mo ra hudng cai tién
tich hop da dich vu va khai thac triét dé cac nén  thiét thuc, gop phén xay dung mdt h¢ théng ho tro
tang cong nghé nhu tri tu¢ nhan tao (Al), dit li€u sinh vién hi€u qua, linh hoat, thich ing véi yéu
16n (Big Data), tu van hoc tap truc tuyén. Vi vay, cAu phat trién gido duc dai hoc trong thoi dai $6
nghién ctru nay khong chi cung cép céi nhin sdu hoéa va toan cau hoa.
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