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MOQT SO GIAI PHAP REN LUYEN QUY TAC UNG XU TREN KHONG GIAN MANG
CHO SINH VIEN TRUONG CAO PANG DU LICH HA NOI
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Tom tit: Bai viét nghién citu vé quy tdc iing xir chung trén khong gian mang va chi ra tam quan trong ciia viéc rén luyén
theo quy tdic g xir trén khong gian mang cua sinh vzen Truwong Cao dang Du lich Ha Néi. Két qud nghién cu’u cho thay suw
can thiét phdi rén luyen d‘ao dike s6, hinh thanh 16 song vian minh, c6 trach nhiém trong moi truong tric tuyen Trén co so
@6, bai bdo dé xudt mét sé giai phap thiét thuc nhu" tang cuwong gidao duc nhan thic, xay dung bé quy tdc vmg xik, té chirc
hoat dong trai nghiém va nang cao vai tro cua 16 chirc Podn, Hogi. Nghién ciru gép phan d‘mh hwong hanh vi ung xu tich
cue, ho tro sinh vién truong Cao dang Du lich Ha Néi phat trién toan dién trong ky nguyén so.
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SOME SOLUTIONS TO PRACTICE CODE OF CONDUCT IN CYBERSPACE
FOR STUDENTS OF HANOI TOURISM COLLEGE
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Abstract: The article researches the general code of conduct in cyberspace and points out the importance of training
according to the code of conduct in cyberspace of students of Hanoi Tourism College. The results of the study show the
need to practice digital ethics, form a civilized and responsible lifestyle in the online environment. On that basis, the
article proposes a number of practical solutions such as strengthening awareness education, building a code of conduct,
organizing experiential activities and improving the role of the Youth Union and Association. The research contributes
to the orientation of positive behavior, supporting students of Hanoi Tourism College to develop comprehensively in the

digital era.
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I. DAT VAN PE

Su phat trién manh mé cta céng nghé sb va
mang internet dd lam thay ddi sau sic cach con
nguoi hoc tap, lam viéc va tuong tac xa hdi. Trong
bdi canh d6, khong gian mang tré thanh mot phan
khong thé tach roi trong doi séng cia mdi ca nhan,
dic biét 1a gidi tré. D6i v6i sinh vién, nhimng cong
dan s6 ning dong, dang hoc tap va rén luyén trong
moi truong gido duc nghé nghiép, viée sir dung
mang xa hoi, cac nén tang truc tuyén, cong cu )
dién ra thuong xuyén va da dang. Song song véi
nhiing lo1i ich vé két nbi thong tin, co hoi hoc tap
mo rong, khong gian mang ciing dit ra nhiéu van
dé vé chuan myc hanh vi, dao durc, van hoa ung
xir. Tai Truong Cao dang Du lich Ha Nbi, sinh
vién khong chi 1a luc lugng tré tiép can nhanh voi
cong nghé ma con 1a nhitng ngudi dang duge dao
tao dé trd thanh dai dién cho nganh dich vy, linh
vuc dic biét nhdn manh dén ky nang giao tiép,
thai do va hanh vi chuin muc. Do d6, viéc giao
duc k¥ nang ung xu trén khong gian mang khong
chi 1a mot yéu cAu nham xay dung hinh anh sinh
vién van minh, ban linh, c6 trach nhi¢m trong xa
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hoi s6, ma con gop phan hinh thanh phong cach
nghé nghiép chuan muyc, pht hop véi dic thu linh
vuc du lich, khach san. Tuy nhién, thuc té cho
thiy mot bd phan sinh vién con thiéu hiéu biét
va k¥ nang trong viéc tuong tac trén moi truong
mang, d2 bj cudn vao cac hanh vi 1éch chuin nhu
phat ngdn thiéu kiém soat, chia sé thong tin sai
léch, bt nat 40 hodc tiép can ndi dung doc hai.
Diéu nay khong chi anh huéng dén hinh anh ca
nhan, ma con tiém an nguy co ton thwong tim
ly, xung dot xa hoi va suy giam uy tin cua nha
truong. Chinh vi vy, nghién ctru thyc trang va dé
xuét cac giai phap nhim ning cao hiéu qua gido
duc k¥ nang ung xt trén khong gian mang cho
sinh vién trudng Cao diang Du lich Ha Ndi trong
bdi canh chuyén dbi sb 13 rat can thiét.

II. NOI DUNG NGHIEN CUU

2.1. Vai tro cua ky ning tng xir trén khong
gian mang cho sinh vién trong bdi canh chuyén
déi sb

Ung xir 1a cach thé hién thai do, hanh dong va
101 n6i ciia mdi ¢4 nhén trong cac tinh hudng khac
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nhau, khong chi phdn anh nhan céch, dao dtrc ca
nhin ma con thé hién nhitng dic trung ctia vin
hoa xi hoi. Ky ning Gmg xir, theo Tir dién tiéng
Viét, 1a kha nang van dung kién thtrc vao thuc
té nham giao tiép hiéu qua va xay dung moi
quan hé tét dep. Trong bdi canh chuyén ddi sb,
noi ma khong gian mang trd thanh moi truong
sinh hoat, hoc tap va lam vi¢c chu yéu, k¥ nang
ung xur trén khong gian mang ngay cang tré nén
thiét yéu, dic biét ddi véi sinh vién — nhiing
ngudi tré dang phat trién trong moi trudng sd
hoéa toan dién.

Ky ndng tmg xtr trén khong gian mang bao
gdm tap hop cac ning luc vé nhan thuc, thai
dd va hanh vi giup sinh vién tuong téc, chia sé,
giao tiép truc tuyén mot cach van minh, co trach
nhiém, phu hop véi chuan muc dao duc va phap
luat. K§ niang nay doi hoi sinh vién biét sir dung
ngon ngt phu hop, ton trong ngudi khac, bao vé
quyén riéng tu, nhan dién va phan bién thong tin
sai léch, kiém soat cam xuc, va tranh cac hanh vi
ti€u cuc nhu chia sé tin gia hay bao luc ngdn tu.

Trudce tién, k¥ ning nay hd trg sinh vién hinh
thanh hinh anh ca nhan tich cuc, chuyén nghiép,
gop phan xay dung thuong hiéu ca nhén trong
hoc tip va nghé nghiép. Viéc tuan thu cac chuan
muc ing Xt trén mang gitp sinh vién tranh duoc
phat ngon cuc doan, hanh vi thiéu kiém soat va vi
pham phép luat.

Thir hai, k§ nang nay hd trg sinh vién giao tiép
hiéu qua va tmg pho véi cac tinh hudng tiéu cuc
nhu bét nat 4o, lira dao, hay xam hai thong tin ca
nhan. Sinh vién c6 thé lya chon cach phan hoi phu
hop, kiém soat cam xuc va xy dung cac mbi quan
hé truc tuyén lanh manh.

Thir ba, k§ ning ung xur tryc tuyén chinh 1a
biéu hién cu thé ctia ning lyc cong dan sb — mot
phém chét thiét yéu trong xa hd1 hi¢n dai. Pac
biét véi sinh vién cac nganh dich vu nhu du lich,
khach san, noi giao tiép va hinh anh giit vai tro
quan trong, k¥ ning nay con gop phan hinh thanh
tac phong chuyén nghi¢p va nang cao nang luc
nghé nghiép trong moi truong lam viée sb.

Tom lai, trong thoi dai chuyén doi sd, ki ning
ung xu trén khong gian mang khong chi 1a yéu
cau c4 nhan ma con 14 nén tang quan trong dé sinh
vién phat trién bén viing, thich nghi hiéu qua voi
xa hoi hién dai, dong thoi gop phan xay dung moi
truong sb an toan, tich cuc va nhan van.

2.2. Thuc trang gido duc ky ning ung xiur
trén khong gian mang cho sinh vién truwong Cao
ding Du lich Ha Ngi trong bdi canh chuyén doi
s6 hién nay

Chién luoc bao vé T6 qubc trén khong gian
mang la nhiém vu quan trong dugc Pang ta xac
dinh phai trién khai toan dién, déng bd va huy
dong stirc manh toan dan, trong do6 luc luong sinh
vién giit vai tro then chdt. Trong bdi canh chuyén
dbi sb, gido duc k¥ ning Gng xir trén khong gian
mang cho sinh vién khong chi 1a giai phap xay
dung moi trudong thong tin tich cuc ma con gop
phan bao vé nén tang tu tudéng cua Pang va an
ninh quéc gia. Pai hoi XIII cia Pang (2021) da
nhin manh cin ting cudng quan 1y, loai bo thong
tin ddc hai va phan dong trén internet. Tuy nhién,
sinh vién — di ¢6 ning luc tiép thu nhanh — lai
1a d6i twong nhay cam, d& bi anh huéng boi moi
truong mang néu khong duge trang bi k§ niang
nhan dién va phan bi¢n thong tin.

Khao sat 215 sinh vién Truong Cao dang Du
lich Ha Noi cho théy 100% sinh vién str dung
it nhat mot nén tang mang xa hoi, phd bién 1a
Facebook (47,9%) va TikTok (39,5%). Hon 51%
sinh vién danh trén 4 gid mdi ngay dé truy cap
mang, va 91,6% st dung mang xa hoi cho hoc
tap, giai tri va tra ctru thong tin. Nhitng con sd
nay phan anh vai trd khong thé thiéu ciia mang xa
hoi trong doi séng sinh vién. Tuy nhién, viéc danh
qua nhiéu thoi gian cho mang x4 hdi ciing tiém 4n
nguy co 1¢ thudc, phan tan thoi gian va tiép can
thong tin khong chinh théng. Do d6, yéu cau dit
ra 12 can giao duc k¥ ning tmg xir phit hop dé giup
sinh vién khai thac khong gian mang mot cach an
toan, hi¢u qua.

Giédo duc k¥ nang ung xur trén khong gian mang
gitip sinh vién ning cao nhan thirc, biét diéu chinh
hanh vi, chon loc ndi dung phu hop, tranh phat
ngdn thiéu kiém soat va hanh vi vi pham phap
luat. Pong thoi, k§ ning nay con hd tro sinh vién
giao tiép hiéu qua, kiém soat cam xuc, phan tng
dung ddn véi cac tinh hudng nhu tin gia, bit nat
40, tir d6 hinh thanh ning luc cong dan sé — yéu
t cbt 16 trong thoi dai cong nghé. Pac biét, sinh
vién nganh du lich, dich vu can thai d¢ chuyén
nghi¢p va hinh anh ca nhan tich cuc; ky nang iing
xtr s6 con gop phan dinh hinh phong cach nghé
nghiép va nang cao ning liuc canh tranh. Khi biét
tan dung mang x4 hoi dé lan toa gia tri tich cuc va
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xdy dung thuong hi¢u cd nhan, sinh vién khong
chi 1a dai dién cho ban than ma con quang ba hinh
anh nha trudng trong cong dong mang.

Tuy nhién, cong tac gido duc k¥ nang ung xtur
mang cho sinh vién truong Cao dang Du lich Ha
Noi van con nhiéu han ché. Thar nhit, hoat dong
gido duc méi dimg ¢ muc workshop ngan han,
chua tich hop hé théng vao chuong trinh dao tao
chinh khoéa. Thir hai, nhan thirc cua sinh vién chua
ddng déu, phan 16n chua hiéu dy du vé trach
nhiém céng dan sd. Thir ba, du sinh vién thuong
xuyén st dung mang xi hoi, nhung van ton tai
hanh vi phat ngén thiéu kiém chimg, khong kiém
soat cam xuc va dang ndi dung khong phu hop.
Thir tur, thiéu co ché hd tro lau dai va hé thong
theo ddi hanh vi tryc tuyén, khién viéc thay do6i
nhan thtrc va hanh vi thiéu tinh bén vimg.

Tom lai, vige giao duc ki ndng Uimg xur trén
khong gian mang 1a nhiém vu chién lugc trong
dao tao sinh vién hién nay, khong chi gop phan
bao vé an ninh mang qudc gia ma con gitp sinh
vién phat trién toan dién, thich tmg hiéu qua va c6
trach nhiém trong xa hoi sé.

2.3. Mt s6 giai phap ning cao hiéu qua gido
duc ky nang @ng xir trén khong gian mang
cho sinh vién trudng Cao diang Du lich Ha Ni
trong bdi canh chuyén ddi so trong thoi gian téi

Trong thoi gian td1, nang cao hi¢u qua gido duc
k¥ nang tmg xtr trén khong gian mang cho sinh vién
truong Cao dang Du lich Ha Noi trong bdi canh
chuyén di s6 can tap trung vao cac giai phap sau:

Mot la, nang cao nhan thuc cua sinh vién vé
rén luyén k¥ nang Umg xtr trén khong gian mang
trong bdi canh chuyén dbi s6. Nha trudng nén to
chirc cac budi toa dam, hoi thao chuyén dé vé van
hoa tmg xir s6 v6i su tham gia ctia chuyén gia,
nguoi ¢6 anh hudng tich cyc trén mang xa hoi.
Pong thoi, 10ng ghép ndi dung gido duc dao dirc
sO vao cac budi sinh hoat 16p, sinh hoat chinh tri
dau khoa dé tao an tuong ban dau sau sic. Viéc
néu guong, biéu dwong sinh vién c6 hanh vi tng
XUr mau muyec trén mang xa hoi ciing 1a cach lan téa
thong di¢p hi¢u qua. Qua do, giup sinh vién hinh
thanh ¥ thie chu dong rén luyén ky nang tng xu
van minh, ¢6 trach nhiém trong méi truong sd.

Hai la, tich hop k¥ ning tng xir s6 vao chuong
trinh dao tao chinh khoa. Truong Cao ding Du
lich Ha Nbi can xdy dung cic hoc phan chuyén
dé hodc tich hop vao cic mén ky ning mém,
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phap luat, tin hoc img dung gan véi thyc tién moi
truong sb. Viéc thiét ké bai giang nén chi trong
cac tinh hudng giao tiép truc tuyén pho bién trong
linh vuc du lich — dich vu nhu phéan hdi khach
hang, xir Iy khing hoang truyén théng ci nhan,
bao vé hinh anh nghé nghiép. Ngoai ra, can bd
sung cac tiéu chi danh gia ky nang mg xir s6 vao
quy trinh kiém tra, danh gia nang lyc sinh vién.
Day 1a hudng di gitip gido duc k¥ ning tmg xir s6
tré thanh noi dung chinh thong, bén viing va c6 hé
thdng trong dao tao nhan lyc du lich thoi dai sd.

Ba la, to chirc hoat dong ngoai khoa, dién dan,
chuyén dé thyc tién. Nha truong c6 thé phdi hop
v6i cac chuyén gia truyén thong, luat su, doanh
nghiép du lich dé t6 chirc cac budi toa dam, giao
lwu vé& van héa s6 va xir Iy tinh huéng mang xa
hoi trong méi truong nghé nghiép. Cac cude thi
viét, lam video tuyén truyén vé ing xtr vin minh
trén mang cling nén duoc khuyén khich dé sinh
vién phat huy tinh sdng tao va kha nang lan toa
thong diép tich cuc. Thong qua cac hoat dong trai
nghiém thuc té, sinh vién s& hiéu rd hon nhiing
chuén myc hanh vi va rén luyén k¥ nang phan tmg
phu hop trong moéi trudng sd. Pay ciing 1a co hoi
dé gin két 1y thuyét v6i thuc hanh, ting tinh hip
dan va hiéu qua gido duc toan dién.

Bon la, ting cuong vai trd cua cd van hoc
tdp va giang vién chu nhiém. Nha trudong can
t6 chic tip huan dinh ky dé nang cao nhan
thire va nang lyc cho ddi ngii nay vé van hoa
s6, an toan thong tin va hanh vi Gng xir truc
tuyén. C6 van hoc tap va giang vién cha nhiém
nén tich cuc 16ng ghép ndi dung gido duc tng
X s6 vao cac budi sinh hoat 16p, tu van ca
nhan va huéng dan hoc tap. Pong thoi, can xay
dung co ché phdi hop chit ché giira giang vién
va phong cong tac sinh vién dé theo ddi, hd
trg, diéu chinh hanh vi kip thoi. Qua do, giup
sinh vién hinh thanh y thuc tu giac, chu dong
rén luyén va thuc hanh k¥ ndng tmg xr vin
minh trong méi trudng sd.

Nam la, tng dung coéng nghé sb trong quan
1y va gido duc. Nha trudng c6 thé trién khai cac
nén tang hoc tap truc tuyén, dién dan trao doi hoc
thuat va hé théng quan 1y hanh vi s dé sinh vién
thyc hanh giao tiép van minh trong méi trudong
mang. Vi¢c tich hgp chatbot, Al hoac phén mém
canh bao ndi dung ddc hai s€ gitp sinh vién sém
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nhan dién va phong tranh céc rai ro trén khong
gian mang.

Sau la, thiét 1ap co ché danh gia, phan hoi va
khen thuéng. Nha truong can xay dung bo tiéu
chi danh gi4 hanh vi ing xir s6 cua sinh vién dya
trén cac chuan muc dao dic, phap luat va dac thu
nganh du lich. Pong thoi, thiét 1ap kénh phan hoi
da chiéu giita giang vién, c6 van hoc tap va sinh
vién dé kip thoi ghi nhan, udn nan nhimng hanh vi
chua phu hop. Viéc biéu duong, khen thuong sinh
vién ¢6 hanh vi ing xtr van minh, tich cuc trén
mang xa hoi s& gop phan lan téa guwong tbt va tao
d6ng luc cho ngudi hoc. Co ché nay giup gido duc
di vao thuc chét, xay dung moi truong hoc duong
lanh manh, pht hop vé6i yéu cau phit trién trong
thoi dai so.

II. KET LUAN

Giao duc ky nang tmg xur trén khong gian mang
1a mét ndi dung quan trong, gop phéan hinh thanh
pharn chat cong dan so cho sinh vién trong thoi dai
chuyén dbi s6. Dbi véi sinh vién Trudng Cao ding
Du lich Ha Ngi, k§ nidng nay khong chi giap su
dung mang xa hdi mot cach an toan, cd van hoa ma
con gép phan xay dung hinh anh chuyén nghiép,
phu hop véi dac thu ngénh du lich, dich vu. Két
qua nghién ctru cho thay sinh vién ¢6 nhu cau va
tiém nang tiép nhan t6t cac ndi dung gido duc tmg
xu 86 néu dugc trién khai bai ban, phti hop. Trén co
s& d6, can c6 nhitng giai phap dong bo tir chuong
trinh dao tao, hoat dong ngoai khoa dén co ché
danh gia va khen thuong. Day 14 tién d& quan trong
dé xay dung méi truong hoc tap hién dai, vin minh
va phat trién bén viing trong ky nguyén so.
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