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UNG DUNG CONG NGHE SO TRONG HO TROQ HQC TIENG TRUNG
CHO SINH VIEN PAI HOC HIEN NAY
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Khoa Cong nghé thong tin va Ngoai ngir tin hoc - Truong Cao ding Lao Cai

Tom tit: Trong boi canh chuyén doi sé dang dién ra manh mé trén toan cdu, viéc tmg dung cong nghé sé vao gido duc
noi chung va giang day tiéng Trung néi riéng da mang lai nhzeu co hoi va thach thiec moi. Bai bao nay tdap trungphan tich
thiee trang va tiém ndang vmg dung cdc céng cu cong nghé so trong vzec ho ro sinh vién trung cap nghé, cao dang nghé, dai

hoc,..

. hoc tzeng Trung. Qua khdo sdt va phdn tich, bai viét dé xudt mét sé gidi phap cu thé nham ndng cao hiéu qua hoc

tdp, phat trién ndng lic ngoai ngik, ciing nhuw tang cwong kha nang hdi nhdp quoc té cho sinh vién Viét Nam.
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Abstract: In the context of rapid global digital transformation, the application of digital technology in education in
general and in Chinese language teaching in particular has brought both new opportunities and challenges. This paper
focuses on analyzing the current situation and potential of applying digital tools to support university students in learning
Chinese. Based on surveys and analysis, the paper proposes several specific solutions to enhance learning effectiveness,
develop foreign language proficiency, and strengthen international integration capacity for Vietnamese students.
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I. PAT VAN PE

Trong thoi dai chuyén d6i sb dién ra manh mé trén
toan céu, cong ngh¢ dang ttimg budc lam thay déi sdu
sdc moi linh vuc ciia doi séng xa hoi, trong do co gido
duc va dao tao. Pac biét, linh vuc gidang day ngoai
ngilr — voi dac thu doi hoi sy twong tac, thuc hanh va
tinh ca nhan hoa cao — dang chiu anh huéng tryc tiép
tir cac thanh tyu cong nghé hién dai. Viée Gmg dung
cong ngh¢ so vao giang day ngoai ngir da tro thanh xu
hudng tat yéu nham dap o g yéu cau d6i méi phuong
phép day hoc, ning cao chat luong dao tao va thich
{tmg véi bdi canh hdi nhap qudc t€ sau rong.

Tiéng Trung hién nay dang tr¢ thanh mot trong
nhiing ngdén ngir phé bién va cé tam anh huong
16n trén thé gioi1, dac biét trong khu vuc chau A-
Thai Binh Duong. V6i méi quan hé hop tac kinh
té, vin hoa — giao duc ngay cang mo rong gitra
Viét Nam va Trung Qudc, nhu cau hoc tiéng Trung
trong gidi tré Viét Nam, dac biét 1a sinh vién dai
hoc, ngay cang tang cao. Tuy nhién, viéc day va
hoc tiéng Trung tai nhiu co s¢ dao tao & Viét
Nam hién van con gip nhiéu kho khan: chuong
trinh dao tao con ning 1y thuyét, thiéu tinh thuc
hanh; co s& vat chat, thiét bi hd trg con han ché;
sinh vién thiéu méi truong sur dung tleng Trung
trong thuc tién va kha nang ty hoc con yéu. Trong
bdi canh do, cong ngh¢ so6 dugce xem la cong cu hd
trg déc lyc, mé ra nhiéu co hoi d6i méi va nang
cao hiéu qua day hoc tiéng Trung.

Phan bi¢n: 22/05/2025

Duyét dang: 27/05/2025

Thyc té cho thy, nh1eu cong cu sd nhu phan
mém hoc ngoai ngit, nén tang quan 1y hoc tap
(LMS), mang xa hoi hoc tap, tri tu¢ nhan tao (Al)
hod trg phat am — hoi thoai, va kho hoc liéu m&
dang ngay cang duoc ap dung rong rai trong glang
day ngoai ngir. Tuy nhién, d6i voi viéc hoc tiéng
Trung, nhét 12 tai céc trudng cao dang, dai hoc
khong chuyén ngdn ngfr, vi¢c ing dung cong ngh¢
s6 van con mang tinh ty phat, thiéu dinh hudng,
chua duoc tich hop vao chuong trinh dao tao mdt
cach hé théng va khoa hoc. Ngoai ra, sinh vién
cling gap khong it khé khan trong viéc lya chon va
sir dung cong cu hoc tap phu hop, thiéu ky nang
tir hoc trén nén tang s6 va chwa khai thac hét tiém
ndng cua cac tai nguyén hoc li¢u mo.

Xuét phit tir thyc tién do, viée nghién ciu va
dé xuat cac giai phap nham tGng dung hiéu qua
cong nghé so6 trong hd trg hoc tleng Trung cho
sinh vién dai hoc la yéu cau cap thiét, khong chi
g6p phan ning cao chit lugng dao tao tleng Trung
ma con dap ing muyc tiéu chuyén d6i sb gido duc
ctia qudc gia trong giai doan hién nay.

ILNQI DUNG NGHIEN CUU

2.1.Co 56 Iy ludn va thyc tién

2.1.1. Khai nzem Vé cong nghé sé trong gzao duc

Cong nghé so trong glao duc bao gdém vi¢c
sir dung cac nén tang, phan mém, Gng dung va
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thiét bi k¥ thuat s6 dé hd tro qué trinh day va hoc.
Nhirng cong nghé nay c6 thé ké dén nhu hé théng
quan 1y hoc tap (LMS), tri tu¢ nhan tao (Al), ing
dung hoc ngoai ngtt, 16p hoc 4o, hoc liéu $6...
Cong nghé s6 khong chi don thuan 1a phuong tién
truyén tai ndi dung ma con goép phan ca nhan hoa
qué trinh hoc, ting twong tac, theo ddi tién do hoc
tap va hd tro danh gia nang luc nguoi hoc mot
cach linh hoat, chinh xac.

2.1.2.Ddc diém hoc tiéng Trung va yéu cau ho
tro cong nghé Tiéng Trung

Tiéng Trung 12 ngdn ngit tuong hinh véi hé thong
chir viét phuc tap, phat am co6 thanh di¢u 10 rét va
cAu tric ngit phap gan nhu khac biét so véi tiéng
Viét. Nguoi hoc thuong gap kho khéan trong viée
nhan di¢n, ghi nh¢d chit Han, phat &m ding thanh
di¢u va luyén k¥ nang nghe — n6i trong moi truong
thyc té. Do d6, viéc tmg dung cong nghé nhu phan
mém nhén dién giong ndi, ung dung luyén viét chit
Han, cong cu nhan dang hinh anh dé hoc chir méi,
hodc nén tang hd trg luyén hoi thoai o s& gop phan
giai quyét cac han ché nay. Bén canh do, tri tué
nhan tao (Al) va phéan tich dir li¢u 16n (Big Data)
con ¢6 thé ca nhan hoa 10 trinh hoc, duara phan hoi
kip thoi, diéu chinh ndi dung hoc phi hop véi ning
luc ting sinh vién. Viéc tich hop cong nghé s6 gitip
tao ra mai truong hoc tap da chiéu, sinh dong, kich
thich dong luc hoc tip va ting kha nang tiép thu
ngon nglt mdt cach tu nhién va hi¢u qua.

2.2. Gidgi phdp trng dung cong nghé so trong hé
tro hoc tiéng Trung cho sinh vién 6 trinh dp trung
cdp, cao ding, dai hoc hién nay

2.2.1. Tich hop cong nghé vao chuwong trinh
hoc chinh khoa

Viéc tich hop cong nghé s6 vao chuong trinh
hoc tiéng Trung chinh khéa khong chi 1a phuong
thie d6i moi day hoc, ma con la yéu td cot 151 dé
tao ra moi truong hoc tap linh hoat, twong tac va
cd nhan hda cho ngudi hoc. DPé lam dugce diéu nay,
can trién khai dong bd ¢ ca khau thiét ké chuong
trinh, phuong phép giang day va cach thirc kiém
tra, danh gia.

Xay dung mé hinh hoc tap két hop (blended
learning): Thay vi day hoc hoan toan truyén thong,
mo hinh hoc két hop cho phép sinh vién vira hoc
tryc tiép trén 16p, vira hoc truc tuyén thong qua
cc nén tang $6. Vi du, bai hoc vé tir vung hodc
ngit phap c6 thé dugc hoc trude & nha qua video
bai gidng, trong khi thoi gian trén 16p duge danh
cho luyén tap thyc hanh, hoi thoai nhom, phan
bién ngdn ngir — gitp tdng tinh chu dong va hing
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tha cho sinh vién.

Ung dung hé théng quan 1y hoc tap (LMS):
Céc truong dai hoc nén trién khai cac hé théng
quan ly hoc tap nhu Moodle, Canvas, Google
Classroom... dé hd trg giang vién quan 1y 16p
hoc, phan phéi tai li€u, giao bai tip, thu bai va
phan hoi két qua nhanh chong. Qua d6, sinh vién
6 thé theo ddi tién trinh hoc tdp cua minh, tra
clru tai lidu bat ky luc nao, tao diéu kién hoc
tap linh hoat, khong bi gidi han béi thoi gian va
khong gian.

Tich hop cic phan mém hoc tiéng Trung vao
bai giang: Viéc dua cac ung dung nhu Quizlet (6n
tor vung), Padlet (chia sé ndi dung), hodc céac tro
choi hoc tap nhu Kahoot, Wordwall vao tiét hoc
giup tdng tinh twong tac, khoi day su hung thu
va cai thién kha nang ghi nhé cta sinh vién. Céac
phﬁn mém nhén dién giong noi hodc luyén viét
chir Han nhu Skritter, Pleco ciing c¢6 thé duoc dua
vao ndi dung thuc hanh trén 16p.

Thiét ké noi dung s hoa gan véi chuan dau
ra: Giang vién can phat trién cac ndi dung s6 hoa
(video, slide, bai tap online, bai kiém tra tric
nghiém...) phi hop vdi chuan déu ra cua hoc
phan. Viéc nay gitip dam bao tinh thong nhat,
khoa hoc va hd trg sinh vién tu hoc hiéu qua. Noi
dung nén duoc phan tang theo trinh d dé dap ting
da dang nhu cau hoc tap cua sinh vién.

D6i méi kiém tra danh gia trén nén tang s6: Cac
bai kiém tra dinh ky, bai tap nhom, thuyét trinh co
thé dugc thuc hién qua hé théng LMS, cong cu
Google Forms, hodc cic phan mém thu 4m, quay
video. Diéu nay gitp danh gia da dang ky niang
ngon ngit cua sinh vién (doc, viét, nghe, n61) mot
cach linh hoat, dong thoi tang cuong kha ning sir
dung c6ng nghé trong hoc tap va giao tiép.

2.2.2. Phat trién ndi dung sé héa va tai nguyén
hoc liéu mo

Viéc phat trién nodi dung s6 hoa va tan dung tai
nguyén hoc liéu md 14 yéu t6 then chét nham hd
tro nguoi hoc tiéng Trung mdt cach chu dong, linh
hoat va ca nhan hoa. Trong bbi canh cong nghé gido
duc dang phat trién nhanh chong, viéc chuyén hoa
nodi dung giang day truyén thong sang dinh dang sb
hoa va khai thac cac ngudn tai nguyén mé s& gop
phan nang cao hiéu qua day — hoc ciing nhu ti uu
hoa qua trinh ty hoc cta sinh vién.

Bién soan va s6 hoa tai liéu giang day phu hop
v6i chuan ddu ra: Giang vién can chu dong xay
dung cac hoc li€u dién tir nhu video bai giang,
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slide thuyét trinh c6 thu am giong doc, so dd tu
duy truc quan, tai li€u tra ciru song ngir, bai tap
tuong tac... Cac ndi dung ndy can dam bao tinh su
pham, bam sat chuong trinh hoc va trinh d¢ thuc
té ctia sinh vién. Viéc sd hoa ndi dung gitip ting
kha nang tiép can hoc liéu moi lac, moi noi, d@)ng
thoi hd tro sinh vién ¢6 tde do hoc khac nhau.

Tao kho hoc liéu sb phuc vu qua trinh hoc tap
va on luyén: Céc truong dai hoc can xay dung thu
vién hoc liéu dién tr chuyén nganh tiéng Trung,
trong do luu trir cac bai gidng, sach gido trinh
dién tir, tir dién s, bai thi mau, d& kiém tra... Kho
hoc li¢u nén dugc phan loai 16 rang theo trinh do
(HSK1 — HSK®6), k§ nidng (nghe — n6i — doc —
viét), va c6 thé truy cdp qua hé thong LMS hoic
website truong. Viéc nay khong chi gitp sinh vién
tu hoc hi¢u qua ma con khuyén khich van hoa chia
sé tri thirc trong cong ddng hoc tap.

Khai thac tai nguyén hoc licu mé (OER) tur
cac nén tang qudc té: Giang vién va sinh vién
c6 thé tan dung cac tai nguyén hoc tiéng Trung
chét luong cao tir cac nén tang hoc tap mé nhu
Coursera, EdX, FutureLearn, hoac YouTube (cac
kénh nhu ChinesePod, Yoyo Chinese...). Day la
nhimg ngudn cung cip bai giang, bai tip, tinh
hudng giao tiép va video hoi thoai mang tinh tmg
dung cao. Ngoai ra, cdc website nhu https:/www.
hwjyw.com (gido duc tiéng Trung danh cho ngudi
nudc ngoai) hay https://www.chineseboost.com
cung cap coéng cu hoc tir vung, luyén viét, luyén
phat 4m hitu ich va mién phi.

Két ndi hoc licu sd véi hoat dong 16p hoc va
bai tap danh gia: Tai nguyén sd can dugc tich
hop truc tiép vao hoat dong giang day, thay vi chi
mang tinh bd trg. Vi du: sau khi sinh vién xem
mot video hoi thoai tiéng Trung, giang vién c6 thé
yéu cAu thao luan tinh huéng, dat cau hoi mé rong,
hodc giao bai tap viét phan hoi. Viéc két nbi hoc
lidu sb v6i cac hinh thic kiém tra danh gia khong
chi nang cao hi€u qua hoc tdp ma con dam bao
tinh cong bang, chinh x4c va khach quan trong
danh gia nang luc.

2.2.3. Tang cuong hoat dong hoc tap qua mang
xd hoi va cong dong so

Trong ky nguyén sb, mang xi hoi va cac cong
dong truc tuyén da tro thanh khong gian hoc tap
quan trong, bo tro hidu qua cho qué trinh hoc ngoai

ngir n6i chung va tiéng Trung néi riéng. Viéc khai
thac cac nén tang sé phd bién nhu Facebook,
Zalo, Telegram, YouTube, TikTok... khong chi
giup sinh vién tang cudng tuong tac, ma con mo
rong moi trudong thuc hanh ngdén nglr vugt khoi
pham vi 16p hoc truyén théng.

Xay dung cong dong hoc tap tiéng Trung trén
mang xi hoi: Giang vién co thé tao cac nhém
hoc tap trén Facebook hoac Zalo dé sinh vién
thdo luan tir vung, dat cau hoi, chia sé meo hoc
ngit phap, gidi thi€u tai liéu hoc tap hoac td chuc
cac budi “tryc tuyén ngan” thio luan bang tiéng
Trung. Nhitng hoat dong nay khong chi nang cao
ky nang ngoén nglr ma con gitp hinh thanh thoi
quen hoc tap chu dong, hop tac.

T chirc cac hoat dong hoc tap sang tao mang
tinh cong dong: Thong qua cac nén tang sd, co
thé t6 chirc cac “thir thach hoc tiéng Trung hang
tuan”, nhu viét doan hoi thoai ngén, lam vlog, quay
video phat &m diing mdt doan van, hodc thuc hién
mini game bang tiéng Trung. DAy 14 hinh thirc hoc
thong qua trai nghiém sang tao, gitp sinh vién ghi
nhé ngdn ngit mot cach ty nhién, déng thoi ting
su tr tin trong giao tiép.

Khai thac cac kénh hoc tiéng Trung trén nén
tang video: Nén tang YouTube va TikTok c6 hang
nghin kénh day tiéng Trung vé&i ndi dung phong
phit: tir bai giang ngit phép, tir vung, phat 4m dén
cac doan hoi thoai thuc té, phan xa ngdén ngir, van
hoa Trung Hoa... Khuyén khich sinh vién lya
chon cac kénh uy tin dé hoc thém ngoai gio, ghi
lai nhat ky hoc tap sd, va chia sé cac video hoc
hiru ich 1én nhém 16p dé lan toa dong luc.

Két nbdi voi nguoi ban ngir va cong dong
hoc tiéng Trung toan cau: Cac tng dung nhu
HelloTalk, Tandem hodc Speaky cho phép nguoi
hoc két ndi voi ngudi ban ngir dé luyén nodi va
giao luu van hoa. Pay 1a mét hinh thic hoc tap
thuc té, giup sinh vién rén luyén k§ ning giao
tiép tu nhién, hoc tir ngit sbng dong trong ngir
canh, dong thoi hiéu sau hon vé vin hoa ngon
ngtr dich.

Vai tro cua giang vién trong dinh hudng hoat
dong s6: Du hoat dong hoc tap qua mang xa hoi
mang tinh linh hoat va md rong, nhung can c6 su
dinh hudng tir giang vién dé dam bao tinh hoc
thuat, chinh xac va phu hop véi trinh d6. Giang
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vién nén hudng dan sinh vién cach loc thong tin,
danh gia do tin cdy cua tai liéu, va két ndi nhiing
ndi dung hoc tap trén mang xa hoi véi chuong
trinh chinh khéa mdt cach hop 1y.

ILKET LUAN

Trong bi canh chuyén d6i s6 manh mé va hoi
nhap qudc té ngdy cang sau rong, viéc tmg dung
cong nghé sd vao hoat dong day va hoc tiéng
Trung tai cac truong cao dang, dai hoc khong chi
1a mot xu thé tat yéu, ma con 1a giai phap chién
lwgc nham nang cao chét lugng dao tao, dap ting
yéu cdu ngay cang cao cta xa hoi va thi trudng lao

dong. Cong nghé s6, néu duoc khai thac hiéu qua,
$& m& ra nhiéu co hoi ddi méi ndi dung, phuong
phap va hinh thirc hoc tap; dong thoi ting cudng
tinh c4 nhan hoa, kha nang ty hoc, tu nghién ctru
va tuong tac cta sinh vién. Tuy nhién, thuc té trién
khai hién nay cho thiy van con ton tai nhidu han
ché nhu: su thiéu dong bo trong thiét ké chuong
trinh tich hop cong nghé, ndi dung hoc lidu s6 con
rdi rac va thiéu tinh hé théng, k¥ nang ty hoc trén
nén tang s6 cua sinh vién con yéu, va dac biét la
thiéu co ché hudng dan — hd tro tir phia giang vién
cling nhu nha truong.
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