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YEU TO TAM LY ANH HUONG PEN QUA TRINH HQC NGHE CUA SINH VIEN
KHOA DU LICH - TRUONG CAO PANG LAO CAI
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Tém tit: Nghién cueu dwoc thuc hién trén 399 hoc sinh, sinh viéen (HSSV) nam thir nhét va thir hai thuéc khoa Du lich,
Truong Cao dang Lao Cai (CPLC) trong nim hoc 2023-2024. Két qua khdo sat cho thdy ty 1é HSSV dat hoc luc khd, gioi
con thdp, trong khi ty 1é théi hoc va bé hoc ¢ mikc ddng lo ngai. Phdn tich dit liéu cho thdy ¢é méi lién hé déng ké gitka cdc
Yéu t6 tam Iy — bao gom xu hiedng nghé nghiép, dong co hoc nghé, thdi dé va y chi hoc tdp — véi két qud hoc tdp chwa cao
va tinh trang thoi hoc, bo hoc cua HSSV. Nghién ciru goi mo mot $6 dinh huwong hé tro tam ly nham ndng cao hiéu qua hoc
tdp va giam thiéu ty 1é bé hoc trong sinh vién nganh Du lich.

Tir khod: Yéu 6 tam ly, hoc nghé, nganh du lich, dong co hoc nghé, thai do hoc tap, y chi hoc tdp, bo hoc

PSYCHOLOGICAL FACTORS AFFECTING THE VOCATIONAL LEARNING
PROCESS OF STUDENTS OF TOURISM FACULTY LAO CAI COLLEGE
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Abstract: This study was conducted with 399 first- and second-year students from the Faculty of Tourism, Lao Cai
College, during the 2023—-2024 academic year. The survey results indicate that the proportion of students achieving good
or excellent academic performance remains low, while the dropout and withdrawal rates are concerning. Data analysis
reveals a significant relationship between psychological factors—including career orientation, learning motivation, attitude,
and willpower—and students’ low academic performance as well as their tendency to drop out. The study suggests several

directions for psychological support to enhance academic effectiveness and reduce dropout rates among tourism students.
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I. PAT VAN PE

Trong bdi canh nganh Du lich ngay cang phat
trién va doi hoi nguén nhan luc chét luong cao,
viéc nang cao hiéu qua dao tao nghé cho hoc sinh,
sinh vién (HSSV) tro thanh mot yéu cau cap thiét
d6i véi cac co so giao duc nghé nghiép. Tuy nhién,
thyc tién tai mot sd truong cao dang cho thay tinh
trang HSSV co két qua hoc tap chua cao, ty I¢ bo
hoc, thoi hoc van con & murc dang lo ngai, dac biét
trong nhom nganh dich vu nhu Du lich — noi doi
hoi ngudi hoc khong chi c6 kién thire chuyén mon
ma con can pham chat nghé nghiép va dong luc
hoc tap manh mé.

Tuy nhién, thuc té tai mot sd trudng cao déng,
trong d6 c6 Truong Cao diang Lao Cai, cho thy
mot s6 thach thie dang quan tam: ty 1¢ HSSV dat
két qua hoc tap loai kha, giéi con thap, trong khi
ty 1€ théi hoc, bo hoc dién ra voi tan suét dang lo
ngai. Pay khong chi 1a van dé vé chét lugng dao
tao ma con dit ra cau hoi vé dong luc, thai do va
dinh hudng nghé nghiép cua nguoi hoc.

Nhiéu nghién ctru trong va ngodi nuéc da
khang dinh vai tro ciia cac yéu té tAm Iy c4 nhan
nhur xu hwéng nghé nghi¢p, dong co hoc nghé,
thai d¢ va y chi hgc tap trong viéc hinh thanh

Phan bi¢n: 21/05/2025

Duyét dang: 26/05/2025

hanh vi hoc tap, quyét dinh két qua hoc nghé
ciing nhu kha nang gin b6 voi qua trinh ddo tao.

Két qua phan tich dir liéu tir khao sat 399
HSSV khoa Du lich — Truong Cao dang Lao Cai
trong nam hoc 2023-2024 cho thdy c6 méi lién
hé dang ké gitra cac yéu t6 tam Iy néu trén voi két
quad hoc tap chua cao va tinh trang thoi hoc, bd
hoc cua HSSV.

Xuat phat tur thuc trang do, viéc nghién ciu
mdi lién h¢ giita cac yéu té tim 1y va qué trinh
hoc nghe cua HSSV nganh Du lich tr¢ thanh mot
yéu cau cap thiét. Pay 13 co s& quan trong dé nhan
dién sau hon nhing rao can tim 1y anh huong dén
chét lugng dao tao nghé, tor d6 mo rong hiéu biét
khoa hoc trong linh vuc gido duc nghé nghiép va
dao tao nguén nhan luc du lich.

II. NOI DUNG NGHIEN CUU

“Pia diém va thoi gian

Dia diém: Tai truong Cao dfmg Lao Cai.

Thoi gian: Tir thang 8/2023 dén thang 6/2024.

“Khdch thé nghién citu

HSSV h¢ trung cép, cao dang nam thi nhét va
nam thr hai thude cac nghé: Quan tri khach san,
Quan tri dich vu du lich va It hanh, Huéng dan
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du lich, Nghi¢p vu nha hang — khach san.
2.1. Thuc trang yéu to tam ly anh hwong dén

qud trinh hoc nghé ciia HSSV khoa du lich —
truwong cao dang Lao Cai

Bang 1.Ty 1& HSSV tim hiéu xu hwéng nghé nghiép trwéc khi nhap hoc

H¢ dao tao

Pi tim hiéu (%)

Chua tim hiéu (%)

Cao dang

84.03

15.97

Trung cép

34.12

65.88

Bang sd liéu cho thay: V& viéc tim hiéu
xu huong nghé nghi¢p, chiém ty 1¢ cao doi
voi SVCD véi 84.03%, nhung HSTC chi co

34.12%. Piéu d6 hoan toan phu hop véi dic
diém tam ly cua hoc sinh t6t nghi¢p cac bac hoc
THPT va THCS.

Bing 2. Nguon HSSV tim hiéu vé nghé nghi¢p truéc khi nhap hoc

. H¢ CP HE TC
STT Nguon tim hiéu " 56 % " 516 %
1 |Nghe tuyén truyén tuyén sinh truc tiép 42 34.71 18 20.69
Tim hiéu trén cac phuong tién thong tin
2. |dai chung, mang xa hoi /trang fanpage cua 25 20.66 8 9.20
truong CDLC
3 |Nehe t van tir thay cb gido cia trubng | o 31.40 36 4138
cac em hoc, nguoi than trong gia dinh
4 | Nguon khac: Nghe ban than ra 16 13.22 25 28.74

Vé ngudn tim hiéu: Ddi véi hoc sinh t6t nghiép
THPT, tim hiéu khi “Nghe tuyén truyén tuyén sinh
truc tlep chiém ty 1€ cao nhat véi ty 1¢ 34.71%,
thir hai 13 “Nghe tu van tir thiy c6 gido cua truong
cac em hoc, nguoi than trong gia dinh” voi ty 1€
31.40, tht ba 13 qua “Tim hiéu trén cac phuong
tién thong tin dai ching, mang xa hdi /trang
fanpage cua truong CDLC” véi ty 1€ 20.66% va
“Nghe ban than ri” chiém 13.22%;

Po6i voi hoc sinh t6t nghiép THCS: Biét xu
huéng nghé nghiép qua “Nghe tu van tir thdy co
cua truong cac em hoc, nguoi than trong gia dinh”
chiém ty 1& cao nhat voi 41.38%; thi hai 1a “Nghe
ban than ru” vai 28.74%; thr ba 1a“Nghe tuyén
truyén tuyén sinh truc tiép” 1a 20.69 %, chi co
9.2% la “Tim hiéu qua thong tin dai chung/trang
fanpage cua truong CBLC”.

Pong co nghé nghi¢p ciia HSSV khoa Du
lich: D6i v6i SV hé CD: Xép thtr bac 1 véi ty 16
cao nhat 1 95.14% véi 1y do “Kha nang thang tién
va thu nhap t6t”, thtr 2 1a “Hoc dé c6 kién thirc va
k¥ nang phat trién ban than, nghé nghiép” ty 1€
63.19%, thir 3 1a Y éu thich viéc kham pha thé gioi
va cc nén van hoéa mov’ > chiém ty 16 61.81%... Ly
do “Mong mudn khing dinh ban than” ciing duoc
SV lya chon vai ty 1€ cao vi 60.42%...

Dbi voi HS hé TC: Xép thir bac cao nhat 1a 1y
do “Hoc dé dap tmg ky vong cua gia dinh” véi ty 16
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84.31%, xép thir 2 1a 1y do “Hoc dé c6 kién thirc va
ky nang phat trién ban than, nghé nghiép”, thir 3 1a
“Mong mu6n khang dinh ban than” véi ty 18 45.1%...

Pdi voi hé TC, khi nhom dé tai trao ddi, tro
chuyén vé 1y do thi bac 1 “Em khong thich thi sao
bd me bit em di hoc dugc™?, cac em déu co cau tra
101 twong tw nhu: “Bb me bét phai di vi sau nay ra
truong dé xin viéc”, “hoc nganh nay la dé nhét rdi”,
“phai di hoc dé c6 nghé”, “hoc dé c6 tién chinh
sach”... “Thay cb gido chii nhiém noi 1a nén hoc du
lich”... va khi héi mot s6 em: Em hiéu thé nao vé
“phét trién ban than, phat trién nghé nghiép” thi da
s6 cac em dugc hoi ling tang khong tra 10i.

Két qua hoc tip nim hoc 2023-2024 ciia
HSSV: SV hé CP ¢6 két qua hoc tap v6i Ty 16 "Xuét
sic" va "Gioi" ky 1 va ky 2 13 35.89 va 36,33; ty 16
SV ¢6 két qua loai TB va Yéu con cao 1a 39.81 va
43.51. HS hé TC c6 co két qua hoc tap voi Ty 1€
"Xuét sic" va "Gioi" ky 1 rat thap 1a 18.44, tuy nhién
két qua ky 2 ting manh 13 42,72 %.

Ty 1¢ HSSV thoi hoc, bé hoc gitra khda
hoc, ket qua: Ty 1& HSSV thoi hoc, bo hoc gitra
chimng rat cao so v4i yéu cau cua tiéu chuan, tiéu
chi truong chét luong cao (CD 1a 24,22%, TC 1a
37,03% so vai 20%).

2.2. Téng hop m01 quan hé twong quan sy
anh hwéng ciia cdc yéu to tam Iy véi két qud hoc
tap va tinh trang thoi hoc, bo hoc cua HSSV
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Yéu té tam 1y SV CP HS TC Anh huong dén ket qua
hoc tap va bo hoc
Tim hidu nghé truéc hoc |  Cao (84%) Thip (34%) HSSV tim hi¢u nhiéu ¢ két
qua tot hon
R . Yéu (bi anh hudng boi | Bong co ndi tai cao — hoc
Bong co bén trong Manh gia dinh) i1, it b hoc
Thai d6/¥ chi hoc tap Tich cuc Phan van, chin chir | . i manh gilip vuot kho,
duy tri hoc tap
K&t qua hoc tap Caohon | Trung binh - thép hon | La" @nh 10 dnh huong tr
tam ly ca nhan
Nguy co bo hoc Thap hon Cao hon Tam [j chua sin sing, thicu
guy : P dinh huéng

2.3. Ban luan

2.3.1. V& xu hwéng chon nghé

Két qua khao sat cho thay:

Ty 1¢ HSSV tim hiéu nganh nghé trudc khi
nhap hoc & hé Cao ding cao hon dang ké so véi
hé Trung cap (84.03% so v&i 34.12%).

Diéu nay phan anh d¢ trudng thanh tam 1y va
mirc d6 chi dong nghé nghiép ciia SV Cao déang
cao hon.

HSSV chua c6 théi quen chu dong tim hiéu
nghé nghiép truéc khi chon nganh hoc, dic biét
1a & hé Trung cip. Diéu nay dan dén viéc hoc tap
mang tinh bi dong, d& mat phwong hudng va dé bo
hoc khi khéng cam thay pht hop. Viéc chon nghé
chua xuit phat tu hiéu biét va ndi tAm c4 nhan,
ma chi yéu do anh hudng tir nguoi khac (ban be,
nguoi than...).

2.3.2. Vé dong co hoc nghé

Dong co hoc nghé ciia SV Cao dang mang tinh
chét noi luc nhiéu hon (mong mudn phat trién ban
than, nghé co trién vong).

Trong khi d6, HS Trung cdp bi anh huong
manh bé&i yéu td ngoai luc nhu ky vong gia dinh,
chinh sach hoc nghé.

HSSV hoc nghé vi “bi ép budc” hoac “do
ngudi khac quyét dinh” thudng c6 dong co hoc
tap khong bén viing, anh huong dén chét lugng
hoc tap, dan dén suy giam sy cam két v6i nghé.
Nguoc lai, nhitng HSSV c6 dong co xuét phat tr
chinh nhu cdu va muc tiéu ca nhan thudng co tinh
than cau tién cao hon, dan dén két qua hoc tap tich
cuc hon.

2.3.3. Vé thai d6 va y chi hoc nghé

SV Cao ding c6 ty 1é cao hon vé viéc xac dinh

rd muc tiéu nghé nghiép, sdn sang hoc tap va phat
trién ban than.

HS Trung cap to ra phan vén, thiu tin tudng vao
kha ning thanh cong nghé nghiép tir nganh hoc.

Théi d6 hoc tap va y chi nd luc 1a yéu t6 quyét
dinh kha nang duy tri viéc hoc, dac biét trong bdi
canh nghé Du lich yéu cau cao vé ning dong, giao
tiép va bén bi. Sy thiéu tin twong va chan chir dé
khién HSSV b6 cudc trude khi trai nghiém hét
tiém ning clia nganh hoc.

I1I. KET LUAN

Nhitng yéu té Xu hudng chon nghé, dong co
hoc nghé, thai do ddi voi nghé, y chi, nd luc trong
hoc tap khong chi anh hudng truc tiép dén két qua
hoc tap méa con quyét dinh kha ning thich nghi va
gin bo 1au dai voi viéc hoc nghé Du lich — mot
linh vuc doi hoi cao vé dam mé, tinh chu dong,
nang lyc giao tiép va bén bi vuot kho ciia HSSV.

Vé két qua khao sat thuc tién, dé tai da chi ra
mot s6 van dé noi bat:

Tinh trang HSSV, dac biét 1a HS hé TC, co ty
1¢ chon nganh hoc khéng dua trén hiéu biét va
dinh huéng ca nhan ma chi yéu do anh hudng tir
bén ngoai.

DPong co hoc nghé con mang tinh thy dong,
thiéu tinh tu than, dan dén thai d6 hoc tap hoi hot
va kha nang tir bo gilra chung cao.

Ty 1¢ HSSV ¢6 ¥ chi hoc tdp va xac dinh 1o
muc tiéu nghé nghiép chua cao, thé hién qua két
qua hoc tap trung binh — yéu van chiém ty 1¢ 16n
(nhat 1a hé TC), va ty 1& bo hoc, thdi hoc giita
khoa con & mue dang lo ngai.

Nhu véy, nghién ctu budc dau khing dinh
rang: yéu to tdm 1y 1a nén ting quan trong trong
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qué trinh hoc nghé Du lich, 4nh hudng dénsulua bén viing dé nang cao chét lugng dao tao, giam
chon, dong luc, thai do va két qua hoc tap cua thiéu tinh trang bo hoc, va gép phﬁn xay dung
HSSV. Viéc dau tu ding muc vao viéc phat trién ngudn nhan luc du lich chét luong cao cho dia
tam 1y nghé nghiép cho ngudi hoc s& 1a giai phap phuong va qubc gia.
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