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TAM QUAN TRONG CUA UNG DUNG TRi TUE NHAN TAO (Al)
TRONG DAY VA HQC TIENG ANH

Nguyén Thi Anh Thuw
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Tom tit: Bai bdo phan tich tam quan trong cua viéc ung dung tri tué nhan tao (A1) trong giang day va hoc tdp tzeng
Anh trong | boi canh chuyén doi sé hién nay. Al khong chi ca nhan hoa Ig trinh hoc, cdi thién ky nangphat dm va nghe hiéu,
ma con ho tro glao vién trong viéc thiét ké bai giang, danh gid két qua hoc tdp va theo déi tién dé ngieoi hoc Bén canh
nhitng loi ich noi bat bai viét ciing chi ra cdc thach thire nhue sw phu thudc qué mike vao cong nghe rao can tzep cdn doi véi
nguoi hoc méi, van dé bao mat dit liéu va nguy co thay thé vai tro gido vién. Tir d6, bai bdo nhdn manh rang Al nén duwoc
xem la cong cu hé tro hitu zch chir khong thay thé yéu té con ngwm trong glao duc. Viéc két hop hai hoa giita cong nghé va
phirong phdp sie pham truyén thong la diéu kién tién quyét dé nang cao chdt lwong day va hoc tiéng Anh trong ky nguyén sé.

Tir khéa: tri tué nhan tao (Al), day hoc tiéng Anh, gido duc ngén ngit, cong nghé gido duc, chuyén doi so.
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Abstract: This article analyzes the importance of applying Artificial Intelligence (Al) in English teaching and learning
within the current context of digital transformation. Al not only personalizes learning pathways, improves pronunciation
and listening comprehension skills, but also supports teachers in designing lessons, assessing learning outcomes,
and monitoring learners’ progress. Alongside these prominent benefits, the article also points out challenges such as
overreliance on technology, accessibility barriers for beginners, data security issues, and the risk of replacing teachers’
roles. Accordingly, the article emphasizes that Al should be viewed as a useful support tool rather than a substitute for the
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essential to enhancing the quality of English teaching and learning in the digital era.
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I. PAT VAN DE

Trong thoi dai cach mang cong nghiép 4.0, tri
tué nhan tao (AI) dang dan tr¢ thanh mot phan
khong thé thiéu trong nhiéu linh vuc ctia doi sdng,
trong d6 c6 gido duc. Viéc hoc ngoai ngit, dac biét
1a tiéng Anh — ngon ngit quéc té phd bién nhat
hién nay — dang c¢6 sy chuyén minh manh mé&
nho sy hd trg cla cac cong nghé AL Al khong
chi mang lai sy tién l¢i, cd nhan hda va linh hoat
cho nguoi hoc ma con mé ra nhiéu co hdi ddi méi
trong phuong phap giang day. Bai viét nay s& lam
13 tAm quan trong cta viéc Gmg dung Al trong viée
day va hoc tiéng Anh, tir goc d0 nguoi hoc, giao
vién dén toan hé thong giao duc.

II. NOI DUNG NGHIEN CUU

2.1. Al thay ddi cach hoc tiéng Anh truyén thong

Tri tué nhan tao (AI) dang timg budc thay doi
mo6 hinh hoc tiéng Anh truyén thong vén dya trén
phuong phap giang day mot chiéu va gido trinh ¢
dinh. Trong khi phwong phap truyén théng thuong
mang tinh dai tra, chua dap Gmg dugc nhu cau hoc
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tap c4 nhan hoa, thi AI cho phép thiét ké hanh
trinh hoc tdp riéng biét cho tirng nguoi hoc dua
trén dir liéu dau vao va tién do hoc tap thuc té.

Céc nén tang hoc tiéng Anh tich hop AI nhu
Duolingo, ELSA Speak, Grammarly, hay LingQ
st dung thuat toan hoc may dé theo doi qua trinh
hoc, x4c dinh diém manh, diém yéu, déng thoi dé
xuét noi dung hoc tap phu hop véi trinh d¢ va muc
tiéu cua nguoi hoc. Viéc c4d nhan hoa nay giup
nang cao hiéu qua tiép thu, tao dong luc hoc tap
va giam thiéu tinh trang chan nan khi phai theo
hoc mot chuong trinh giang day ctng nhic.

Hon nira, AI mang lai tinh linh hoat vuot troi
cho vi¢c hoc ngoai ngit. Vi su phat trién cua
dién thoai théng minh, may tinh bang va két
nbi Internet, nguoi hoc co thé dé dang truy cap
cac ung dung hoc tiéng Anh moi lic, moi noi.
Tro 1y hoc tap 4o tich hop AI — c6 thé 1a chatbot
nhu ChatGPT hodc trg 1y giong ndéi nhu Google
Assistant — khong chi hd tro giai dap thic mic,
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kiém tra 18i ngit phap, ma con goi y cach dién dat
tu nhién va cai thién k¥ ning viét, noi theo thoi
gian thyc. Pidu nidy dic biét hitu ich véi nguoi
hoc ban ron hodc thiéu diéu kién tham gia cac 16p
hoc truc tiép.

2.2 AI h trg gido vién ning cao chit lwong
giang day

Tri tu¢ nhan tao khong chi ho tro nguoi hoc ma
con 1a mot cong cu dic luc gitp gido vién ning
cao hiéu qua va chat lugng giang day tiéng Anh.
Al gitp giam tai kh6i luong cong viéc hanh chinh,
t61 wu hoa thoi gian chuan bi bai giang va ca nhan
hoéa qua trinh hd trg ngudi hoc — nhing yéu t6 von
1a thach thirc 16n trong giao duc truyén thong.

Mot trong nhitng (mg dung thiét thuyc nhat
1a ty dong hoa qua trinh danh gia va phan hoi.
Trude day, viéc chim diém bai viét hay bai néi
doi hoi nhiéu thoi gian va thuong mang tinh
chu quan. Véi cac cong cu Al nhu Grammarly,
Write & Improve (thudc Cambridge English),
hay Turnitin, gido vién co thé dé dang danh gia
do chinh xac nglr phéap, tinh mach lac, phong
cach dién dat, va kha ning phat trién y tudng
trong bai viét ciia hoc vién. Hé thong s& cung
cap phan hoi chi tiét, c4 nhan hoa, gitp hoc vién
nhan biét 13i sai va c¢6 dinh hudng cai thién cy
thé, dong thoi gitip gido vién tiét kiém thoi gian
va tap trung vao hoat dong chuyén mon chuyén
sau hon.

Al con hd tro hiéu qua trong viéc thiét ké bai
giang va xay dung ndi dung giang day thong minh.
Vi kha ning xir Iy ngdn ngit ty nhién va tim kiém
d@ li¢u nhanh chéng, cac cong cu nhu ChatGPT
hay Quillbot c¢6 thé giup gido vién xdy dung gido
an, tao cau hoi trac nghiém, bai tap tuong tac, tro
choi ngén ngit hodc bai kiém tra danh gia ning
luc theo chu dé, cép do va muc tiéu hoc tap cu thé.
Diéu nay khong chi gitip ning cao tinh linh hoat
va sang tao trong giang day, ma con dam bdo tinh
cap nhat, pht hop v6i nhu cau va trinh do thuc té
cua nguoi hoc.

Ngoai ra, Al con cung cap dit liéu phén tich hoc
tap (learning analytics) c6 gia tri, hd trg gido vién
theo doi tién trinh hoc tap, muc do hoan thanh
nhiém vu va muc do tién bo cia timg hoc vién.
Nhimng thong tin ndy gitp gido vién dua ra diéu
chinh kip thoi vé nodi dung, phuong phap giang

day hodc hinh thirc kiém tra danh gia, tir d6 nang
cao tinh hiéu qua va chét luong gido duc toan dién.

Tuy nhién, dé Al thuc su phat huy vai tro hd
trg, gido vién can duge bdi dudng nang luc $0,
c6 kha nang lya chon, khai thac va tich hgp cong
nghé phu hop véi bdi canh su pham. Viéc xem Al
1a cong cu hd trg — chtr khong phai 13 sy thay thé
— s& gitp gido vién phat huy tét hon vai tro dinh
hudng, tao dong luc va két ndi cam xtc trong qua
trinh day hoc.

2.3 Al cai thién k¥ niing phat 4m va nghe hiéu

Trong quéa trinh hoc tiéng Anh, phat 4m va
nghe hiéu 13 hai k¥ ning nén tang nhung ciing
day thach thtrc, dic biét dbi voi ngudi hoc khong
song trong moi truong st dung tiéng Anh thudng
xuyén. Sy hd tro cia tri tué nhan tao (AI) 33 mang
lai nhitng thay d6i mang tinh dot pha, giup nguoi
hoc rut ngan khoang cach giita viéc hoc 1y thuyét
va thuce hanh ngdn ngir trong méi truong giao tiép
thuc té.

Dbi v6i k§ nang phat am, cac ung dung tich
hop cong nghé Al nhu ELSA Speak, Google
Speech Recognition, hodc Speak English Fluently
st dung cong ngh¢ nhan dién giong noi (speech
recognition) va mo phong phat am theo chuan
qudc té (IPA — International Phonetic Alphabet).
Nho d6, nguoi hoc ¢6 thé nhan duoc phan hoi tirc
thi, chi tiét dén tung am vi, trong am, nglr di¢u
va do troi chay. Al khong chi phat hién 15i phat
am ma con hudng dan cach diéu chinh vi tri ludi,
khau hinh miéng va hoi thé — diéu ma gido vién
truyén thong kho ¢ thé cung cip ¢ mic do ca
nhan hoa cao nhu vay.

Vé k¥ ning nghe hiéu, Al gop phan tiy bién noi
dung va tbc d6 nghe, gitp ngudi hoc tiép can ngdn
ngir & nhiéu mirc do khac nhau. Cac nén tang hoc
tiéng Anh nhu YouGlish, TED-Ed with subtitles,
hay cac cong cu tich hgp Al trén YouTube cho
phép ngudi hoc diu chinh téc do bai nghe, hién
thi phu dé dong bd, tra nghia tir vung ngay lap tirc,
tham chi dé xuat video luyén nghe theo chu dé
yéu thich (nhu tin tire, dién anh, khoa hoc,...). Su
ca nhan hoa nay gitip nguoi hoc duy tri hirng thu,
nang cao kha nang nhan dién am thanh trong ngir
canh da dang va thuc té.

Mot s6 hé théng hoc ngdn ngit con c6 kha ning
tao tinh hudng giao tiép a0, cho phép nguoi hoc
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thyc hanh nghe — noi trong cac tinh hudng giao
tiép mo phong nhu goi dién thoai, phong van xin
viéc, hdi duong, mua sdm, v.v. Su tuong tac lién
tuc vo1 moi truong ngdn nglr “gia 1ap nhung thyce
t€” gop phan nang cao kha ning phan xa va mg
dung ngdn ngit trong thuc tién.

2.4. Al va twong lai cta viéc hoc ngon ngir

Két hop Al véi thuc t& a0 (VR) hodc thuc té
tang cuong (AR) dang mo ra trién vong méi cho
viéc hoc tiéng Anh trong méi truong gia 1ap nhu
16p hoc o, san bay, nha hang, noi lam viéc,... gitip
ngudi hoc rén luyén k§ ning giao tiép trong bdi
canh thuc té. Piéu nay ddc bi¢t hitu ich trong viéc
chuan bi cho ky thi IELTS Speaking hay phong
van bang tiéng Anh.

Nhiéu t6 chirc khao thi qubc té dang tmg dung
Al dé danh gia trinh d6 tiéng Anh tu dong, thay
thé hodc hd tro giam khao con ngudi. Piéu nay
gitip giam thiéu sai sot, rat ngin thoi gian chim
thi, dong thoi ting do tin cdy cua két qua. Vi du,
phan thi “Writing” trong ky thi PTE Academic
duoc cham hoan toan bang Al.

2.5. Nhirng thach thirc va luu y khi ung dung
Al trong hoc tiéng Anh

Du tri tué nhén tao (AI) mé ra nhiéu co hoi doi
mai trong day va hoc tiéng Anh, viéc ing dung
cong nghé nay van d6i mat vai mot s6 thach thire
dang Iuu tam. Viéc nhan dién va phan tich nhiing
thach thic nay 13 diéu can thiét d& dam bao Al
duoc khai thac hiéu qua, gop phan nang cao chat
luong gido duc ngdn nglr ma khong gay ra cac h¢
luy ti€u cuc.

Tht nhat, su phu thudc quéd muc vao cong
nghé: Mot trong nhitng nguy co 16n khi str dung
Al trong giao duc la lam cho nguoi hoc tré nén
thu dong va I¢ thudc vao cac ung dung, phén mém
hd tro. Khi qua trinh hoc tp chu yéu dién ra thong
qua cac cong cu ty dong, ngudi hoc cd xu hudng
giam kha nang tu duy phan bién, sang tao, va ky
nang tuong tac xa hoi — nhitng yéu t6 quan trong
trong viéc phat trién toan dién nang lyc ngdn ngi.
Thuc té cho théy, mot s6 nguoi hoc chi st dung
chatbot hoac ung dung luyén néi ma khéng con
nhu cau tham gia vao cac hoat dong hoc nhom,
thao luan truc tiép hay giao tiép thuc té, din dén
kha ning sir dung ngdn ngir trong boi canh that bi
han ché.
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Thi hai, rao can ngén ngit va tiép cén cong
nghé: Nhiéu cong cu Al, dic biét 1a cac nén tang
dugc thiét ké boi cac cong ty cong nghé qudc té,
thuong st dung giao dién hoan toan bang tiéng
Anh. Diédu nay gy khé khin cho ngudi hoc mai
bt dau — nhitng ngudi chwa du trinh d6 dé hiéu
céc chi dan, ndi dung hay phan hoi ciia hé thong.
Ngoai ra, su chénh I¢ch vé diéu kién tiép can cong
nghé giita cac ving mién, nhém ddi twong ciing
khién viéc ing dung AI khong dong déu, tir d6 tao
nén khoang cach trong co hoi hoc tp va phat trién
nang luc ngoai ngir.

Thir ba, vin dé bao mat dir lidu va quyén riéng
tu: Hau hét cac tmg dung Al trong gido duc yéu
cau nguoi dung cung cap dit liéu c4 nhan, bao gdm
thong tin tai khoan, lich st hoc tap, tién do hoc,
tham chi ca dir liéu giong ndi hodc video. Viée
nay tiém 4n nguy co bi khai thac trai phép hodc
st dung khong minh bach, dac biét khi ngudi hoc
chua c6 day du kién thirc vé bao mat sb. Trong
bdi canh cac quy dinh phap 1y vé dir liéu ca nhan
¢ Viét Nam con chua hoan thi¢n, viéc lam dung
dir 1i€u hoc tap hodc bi ro ri thong tin cod thé anh
huong nghiém trong dén quyén loi ngudi hoc.

Thir tu, vai trd cta gido vién va yéu té con
ngudi: Mot s6 quan diém cho rang Al c6 thé thay
thé vai trd ctia gido vién trong viéc cung cap kién
thirc va huéng dan hoc tap. Tuy nhién, diéu nay
la khong hoan toan chinh xéc. Tri tu¢ nhan tao,
di thong minh dén dau, van thiéu di yéu t6 cam
xuc, kha niang linh hoat trong xtr Iy tinh hudng su
pham, va ky nang xay dung dong luc hoc tap —
nhting khia canh von 1a thé manh cua gido vién.
Néu qué dé cao vai trd ctia Al ma xem nhe yéu to
con ngudi, mdi trudng hoc tap co thé tré nén kho
cung, thiéu su gén két va dong luc ca nhan hoa.

Thir nim, nguy co tiép nhan thong tin sai léch:
Mot s6 cong cu Al dic biét 1a cac hé thong tu
dong sinh ngdn ngit, co thé cung cdp thong tin
khong chinh xac hodc chua dugc kiém ching.
Néu nguoi hoc khong co kha niang danh gia va
phan bién ndi dung, viéce tiép nhan tri thirc sai 1éch
s& anh huong tiéu cyc dén qua trinh hoc ngdn ngir
va phat trién tu duy.

Tir nhitng phan tich trén, c6 thé thiy rang Al
khong phai 1a giai phap van nang, ma chi thuc
su phat huy hiéu qua khi dugc st dung mdt cach
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c¢6 dinh huéng, két hop hai hoa giita cong nghé
va phuong phap su pham truyén thdng. Viéc nang
cao nhén thirc cho nguoi hoc, hoan thién co ché
phap 1y vé dir liéu, va ting cudng vai trd dinh
huéng clia gido vién 1a nhimng diéu kién can thiét
dé Al tr¢ thanh tro thi hitu ich, chir khong phai
1a yéu t6 gay léch lac trong qua trinh day va hoc
tiéng Anh.

III. KET LUAN

Ung dung tri tu€ nhan tao dang tao ra budc dot
pha trong viéc day va hoc tiéng Anh, tir viéc ca

nhan hoda 19 trinh hoc tdp, cai thién k¥ nang nghe
— n6i — viét, &én hd tro gido vién nang cao chat
luong giang day. Trong bdi canh thé gidi khong
ngimg thay d6i, viéc tich cyc img dung cong nghé,
dac biét 1a Al, vao gido duc khong chi l1a xu huong
tat yéu ma con 1a chia khoa giup nguoi hoc Viét
Nam nang cao ning lyc ngdn ngit, bat kip thoi dai
s6 hoa toan cau. Vi su két hop hop 1y gitta Al va
yéu té con ngudi, twong lai cia viée hoc tiéng Anh
s€ trd nén thong minh, linh hoat va hi¢u qua hon
bao gid hét.

TAI LIEU THAM KHAO

Cambridge English. (2023). Write & Improve with Cambridge. https://writeandimprove.com

ELSA Speak. (2024). How ELSA helps learners improve English pronunciation with Al https://elsaspeak.com

Grammarly. (2023). Al Writing Assistance — Improving Grammar and Style. https://www.grammarly.com

OECD. (2021). Al and the Future of Skills: Learning for a Digital World. https://www.oecd.org

Sun, Y., Zhang, Y., & Wang, L. (2020). Artificial Intelligence in Education: Applications and Challenges. International
Journal of Educational Technology in Higher Education, 17(1), 1-20. DOI: https://doi.org/10.1186/s41239-020-0189-2

EdTech Magazine. (2022). Al in Language Learning: How Technology is Changing the Classroom. https://

edtechmagazine.com

TAM LY - GIAO DUC | 213



