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Tém tit: Nghién civu tim hiéu hinh dung ciia sinh vién vé nha tam Iy hoc bang cdch khdm phd cdu triic biéu twong xd
héi “nha tam Iy hoc” & sinh vién Pai hoc Quéc gia TP. Ho Chi Minh. Dwa trén khung 1y thuyét vé cau triic biéu twong xa
hoi cua Abric va phuo’ngphap lién twong tu ngir cia Verges, nghzen ctru da thyee hién trén 60 khach the la sinh vién Dai
hoc Quoc gia TP. Ho Chi Minh. Két qua cho thdy ving cot I6i ciia biéu tiwong “nha tam Iy hoc” dwoc cdu thanh boi 34 dic
diém cot 16i. Nhin chung sinh vién hmh dung nha tam ly hoc la mét nguoi ban, mot chuyen gia c6 vi thé, giau pham chat tich
cwee nhw kha nang ldng nghe, tinh té, va ¢é nhiéu kha ning chuyen mén va xd héi. Két qua 8op phan goi mé cho nha tam 1y
hiéu dege nhitng hinh dung va trong doi cia sinh vién khi tiép cdn lam viéc dé qud trinh hé tro tam Iy tré nén hiéu qua hon.
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Abstract: This study investigates students’perceptions of psychologists by exploring the social representation structure
of the “psychologist” among students at Vietnam National University, Ho Chi Minh City. Grounded in Abric's structural
theory of social representations and using Verges word association method, the research was conducted with 60 university
students. The results indicate that the core zone of the representation of “psychologist” consists of 34 central attributes.
Overall, students perceive psychologists as both companions and professionals with a status comparable to that of medical
doctors, characterized by positive traits such as active listening, sensitivity, and strong professional and social skills. These
findings provide valuable insights for psychologists to better understand students’ perceptions and expectations, thereby

enhancing the effectiveness of psychological support.
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I. DAT VAN PE

Nganh tdm Iy hoc tai Viét Nam dang phat trién
manh mé, thé hién qua su gia ting cac chuong
trinh ddo tao bac dai hoc, sau dai hoc va sb luong
sinh vién theo hoc. Pic biét, theo Quyét dinh
sO 34/2020/QD-TTg ngay 26/11/2020 cia Tha
tuéng Chinh phu vé Danh muc nghé nghiép Viét
Nam, chirc danh “Nha tam 1y hoc” da dugc chinh
thire ban hanh. Tuy nhién, diy van 1a khdi niém
moi, chua c6 thong tu hudng dan diéu kién hanh
nghé. Diéu nay dit ra cau hoi: trong nhan thirc ciia
nguoi dan Viét Nam, “nha tam 1y hoc” dugc hinh
dung nhu thé nao?

Song song do, cac van dé sirc khoe tim than,
nhat 14 ¢ hoc sinh va sinh vién, ngay cang dugc
chi y. Nghién ctru cia Nguyén Thi Ha (2021)
cho théy 73,3% sinh vién Truong Pai hoc Thu
d6 Ha Noi c¢6 nhu cau tham van tam 1y, phan
anh tam quan trong cua viéc cham soc strc khoe
tinh than cho sinh vién va phat trién dich vu
tham vén.
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Trong thuc hanh hd tro tam 1y, cach than chu
hinh dung vé nha tdm 1y anh huéng dang ké
dén hiéu qua tri liéu. Frank (1991) khiang dinh
“niém tin” va “ky vong” cta than chu ddi véi
phuong phap va nguoi tri liéu dong goép mot
phan vao két qua can thiép. Do d6, viéc tim hiéu
biéu tuong xa hoi vé nha tim 1y hoc la can thiét,
gip nha chuyén moén du doan, thich ung va
nang cao hi¢u qua lam viéc, dac biét voi nhém
sinh vién.

Nghién ciru nham tra 10i cau hoi: “Biéu tuong
x4 hoi vé ‘nha tdm 1y hoc’ cua sinh vién Thanh
phd HO Chi Minh 1a nhu thé nao?” Bai viét duoc
trich tir luan vin thac si chua cong b “Nghién
ctru dinh tinh biéu twong xa hoi vé ‘nha tam 1y
hoc’ va nhu cau tim kiém su giup d& tir nha tim
1y hoc ctia sinh vién Thanh phé H6 Chi Minh” do
Pham Ngoc Long thyc hién nam 2022 tai Truong
Pai hoc Khoa hoc X3 hoi va Nhan van, Pai hoc
Qudc gia TP. HO6 Chi Minh.
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IL. NOI DUNG NGHIEN CUU

2.1. Co s6'ly luan

2.1.1. Ly thuyét vé biéu tiwong xd héi

Nghién ctru dugc thyc hién dya trén 1y thuyét
biéu tuong xa hoi ctia Moscovici va thuyét trung
tam cbt 15i cua Abric. Theo 1y thuyét biéu tugng
xd hoi, Moscovici (2000) dinh nghia biéu twong
xa hoi 1a dang nhan thic chung — nhiing suy
nghi va y tudéng thudng thirc cia mot hé thong
xd hoi hodc mot nhom ngudi vé mot ddi tuong
nao do. Theo Abrlc (1994), 1y thuyét trung tim
cot 161 giai thich rang moi biéu tuong xa h01 dugc
t6 chuc theo hé théng nhi nguyen gdm yéu to cot
101 va yéu t6 ngoai vi. Yéu t cdt 16i bao gom it
niém tin duoc nhém dong thuén cao va 6n dinh
theo thoi gian, trong khi yéu t6 ngoai vi da dang,
chia sé khong dong déu va dé thay doi; yéu tb cdt
16i quyét dinh y nghia va sy lién tuong cia biéu
tuong xa hoi.

2.1.2. Khdi niém va cac nghién cuu trudc day
vé biéu twong xa hoi “nha tam ly hoc”

Theo Hi¢p héi Tam ly Hoa Ky (American
Psychological Association), nha tam ly hoc (tur
tiéng Anh 1a “psychologist”) duoc dinh nghia 1a
nhiing ngudi “nghién curu cac qua trinh nhdn thuec,
cam xiic va xd hoi ciing nhie hanh vi bang céch
quan sdt, dién gidi va ghi lai cach cd nhdn twong
tac voi nhau va voi moi truong cua ho. Ho thuong
lam vigc trong linh vuc nghién ciru, cham soc surc
khoe, gido duc, tw van, va nhiéu linh vue ung dung
khac” (American Psychological Association, n.d.,
para. 1). Pa c6 nhiéu nghién ctru dugc thuc hién
nhim tim hiéu biéu twong “nha tam 1y hoc”. More
(2001) d4 nghién ctru biéu tuong “nha tam 1y hoc”
va “hoat dong cia nha tdm ly hoc” cia 38 nghiém
thé gdm nhan vién, k¥ thudt vién va bénh nhan
tim dén hd tro tim 1y tai trung tdm stc khoe cua
Floriandpolis (Brazil). Két qua cta nghién ctru cho
thdy “nha tam 1y hoc” duoc hinh dung 1a nhimng
chuyén gia trong viéc glup do, dinh hu:ong, n01
chuyén va xir Iy nhimg van dé cam xuc. Yéu td c6t
16i cua biéu tuong “nha tam ly hoc” duoc xac dinh
trong nghién ctru 1a: xir Iy vin dé cam xuc, hiéu vé
con nguoi, gitip d& va dinh huéng, dong hanh.

Tai Viét Nam, khai niém biéu twong xa hoi
van con 1a mot khai niém méi mé, chua duoc dé
cap va nghién ctru. Phuong phép nghién ctru biéu
tuong xa hoi ciing chua duge st dung trén bat ctr
khai niém xa hoi ndo. Do d6 nghién ctru vé biéu
tuong xa hdi “nha tam ly hoc” tai Viét Nam dap

{mg duogc tinh mai vé ca dbi twong nghién ctru va
phuong phap nghién ctru. Nghién ctru nay duogc
thuc hién véi hi vong cung cép thém dir liéu khoa
hoc lién quan dén biéu tuong xa hdi cua “nha tam
1y hoc” ¢ Viét Nam.

2.2. Phuong phap nghién ciru

Phuwong phdp lugn: Nha nghién ctu st dung
phuong phap nghién ctru dinh tinh trong bai
nghién clru nay, twong tu nhu nhitng nghién ctru
vé biéu twong xa hoi khac trén thé gidi.

Mau

S6 luong mau trong nghién ctru 1a 60 sinh vién
dang theo hoc cac truong dai hoc thude thanh vién
cia Pai hoc Qudc Thanh phé H6 Chi Minh. Sb
lwong mau 60 phit hop véi yéu cau tdi thiéu cho mot
nghién ctru dinh tinh c¢6 y nghia 1a 12 (Boddy, 2016).

Ti€u chi lya chon: Nha nghién cuu su dung
phu’O’ng phap chon mau ngau nhién thun tién dé
tién hanh chon mau. Khach thé duoc lua chon dua
trén ba tiéu chi: (1) Ty nguyén va san sang tham gia,
(2) 1a sinh vién va khong phai sinh vién nganh tam
1y, (3) chua tirng trai nghiém viéc tri li¢u tam ly.

Céch thirc chon miu: Nha nghién ctru dén cac
truong va tiép can ngau nhién véi cac sinh vién dé
tién hanh gidi thiéu va hoi vé viéc tham gia nghién
ctru, nhitng sinh vién dong y tham gia nghién ctru
s& duoc dua vao mau va tién hanh phong vén tai
chd trong khuon vién cac trudong dai hoc.

Pdc diém mau:

Pic diém mau: cac thong tin ciia mau bao gdom:
noi dao tao, gidi tinh, va ndm hoc.

V& noi dao tao: nha nghién ctru chon 6 truong
dai hoc thudc thanh vién cua Pai hoc Quéc gia
dé tim kiém khach thé nhim tang cao do hi¢u luc
bén trong cua nghién ctiu. Trong d6 mdi truong
ldy 10 khach thé nham giam sy anh huéng cua
bién nhi€u vé su khac biét noi dao tao ctia khach
thé nghién ctru.

Vé gi6i tinh: Trong 60 khach thé thi c6 32
khach thé nam (chiém 53.3%) va 28 khach thé nit
(chiém 46.7%).

V& niam hoc: Trong 60 khach thé thi sinh vién
nam nhat gdm 26 khach thé (43.3% mau), ndm hai
gom 16 khach thé (26.7% mau), nim ba gdom 14
khach thé (23.3% mau) va nim bdn c6 s lugng it
nhit gdm 4 khach thé (6.7% mau).

2.3. Cong cu nghién ctru

2.3.1. Phuong phap lién twong tur ngir

Phuong phap lién tuong tu ngu l1a phuwong phap
dung dé nghién ctru dic diém cdu tric cia mot
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biéu tuong xa hoi (Verges, 1992). Phuong phép
duoc bat dau bang viéc cho cac ca nhan goi tén
tat ca tir khoa xuat hién trong dau cta ho khi nghe
nha nghién ctru goi tén biéu tugng xi hoi dang
nghién ctru. Hai yéu t6 quan trong nhit khi thu
thap va phan tich kho dir li¢u tir nglt ciia phuong
phap niy 13 tan suat va thtr hang trung binh (d6
quan trong) cua mat tur. Tan suét cia mot tir 1a
su lap lai cua tr d6 trong nhém khach thé. Thu
hang trung binh cua mot tir 1a thir tu xuét hién cta
tir d6 khi nhom khach thé dé cap dén. Thir hang
trung binh cia mot tir cang thap thi cho thiy do
quan trong cta tir d6 cang cao. Nhiing tir c6 tan
sudt cao va thir hang trung binh thap dwoc xem
nhu 13 yéu t6 cbt 161 cua biéu twong x3 hoi dang
nghién ctru. Qua trinh lién tudng s€ ngung lai khi
khach thé thira nhan khong thé lién tuong dugc
nira hoic khong thé dua ra thém nhiing lién tuong
moi trong vong mudi gidy. Moi cau tra 161 déu
dugc ghi nhan va nha nghién ctru khong can thiép
vao qua trinh lién tuéng ctia khach thé cho dén khi
qua trinh lién tudng nging lai.

2.3.2. Thiét ké nghién ciiu

Nghién ciru sir dung thiét ké cat ngang mot thoi
diém, mdi khach thé s& chi duoc phong van mot
1an. Nha nghién ctru cho khéch thé thyc hién lién
tudng tur ngu bang phuong phap lién tuo’ng tur ngt.
Nhirng diéu khach thé noi ra trong sudt qua trinh
nghién ctru déu duoc ghi chép lai nham gitip viée
phan tich dir li¢u dugc chinh xac. Qua trinh thuc
hién phong véan dién ra trong khudn vién ciia cac
truong thanh vién ctia Pai hoc Qubc gia Thanh
phd HO Chi Minh va dap tng cac tiéu chuan cua
dao dac nghién curu trong tam 1y hoc.

2.3.3. Phan tich dw liéu

Dir liéu thu thap dugce bang phuong phap lién
tudng tir nglt (nhitng tir duoc khach thé néi ra)
duoc téng hop lai theo hai ti€u chi: tan sudt va tha
hang trung binh. Tan suit cia mot tir dugc tinh
bang s6 luong khach thé noi ra tir d6. Thir hang
trung binh ctia mot tir dugc tinh bang trung binh
thtr ty ma tir d6 duoc nhom khach thé noi ra. Sau
d6, nha nghién ctru s& xay dung duoc biéu do cau
tric cbt 15i va ngoai vi cua biéu tuong xa hdi “nha
tam ly hoc” gém hai truc véi tryc tung thé hién
cho tan suét ciia mot tir va truc hoanh thé hién cho
thr hang trung binh cia mot tu. Gbc toa do cua
biéu do s& ¢ tung d6 14 trung binh tan suit cac
tir, va hoanh d¢ 1a trung binh thur hang trung binh
cac tur.
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2.4. Két qua va thio luin

2.4.1. Két qua

Céu trac cot 15i - ngoai vi ciia biéu tuong xa
hoi “nha tam ly hoc” duoc xay dung gém hai truc
véi truc tung thé hién cho tan suit cua mot tr va
truc hoanh thé hién cho tht hang trung binh cua
mot tir. Piém giao nhau giira hai truc s& ¢ tung do
1a trung binh tan sudt céc tir (2.74), va hoanh d¢ 1a
trung binh thr hang trung binh cac tir (4.58). Téng
cong c6 133 muc tir ¢6 lién quan dén hinh dung xa
hoi ctia nha tam 1y hoc dugc tong hop lai.

Vung cbt 18i 1a ving gdm nhitng muc tir ¢6
tan suit 16n hon 2.74 va thir hang thip hon 4.58.
Ving nay gdm 34 tir: n6i chuyén, chia sé, hiéu
y, tinh t&, gioi (tAm 1y), thiu hiéu, bénh tam ly,
giai quyét, lang nghe, tu van, diéu tri, trim cam,
truong thanh, nhay cdm, bénh nhén, ngéi, hanh vi,
ap luc cudc séng, bac si, ban, chira lanh, suy nghi,
dién gia, bénh vién, ndm bat, kho khin, diém tinh,
rdi loan lo au, nghién clru, cdm xuc, thoi mién, tan
tam, chu déo, hiéu biét. Biéu d6 1 bén dudi trinh
bay su phan bd ciia cac muc tir trong ving.

Theo biéu dd 1, tir “ndi chuyén” 1a tir c¢6 tan
suit cao nhét trong vung (16) cho thdy phan 16n
sinh vién déu c6 hinh dung nha tam 1y s& lam viéc
bang phuong tién chu yéu 1a 16i ndi. Tir “nghién
ctru” 1a tir ¢6 thir hang trung binh thap nhit trong
ving (1) cho thdy 4n twong dau tién cua sinh vién
vé mot nha tim 1y hoc 1a mdt nha khoa hoc ¢6 kha
nang nghién ctru. Nhitng tir thudc pham tri van
dé tam Iy nhu: trAm cam, ap luc cudc séng, r6i
loan lo au, kho khan déu c6 tha hang trung binh
cao so v6i nhitng myc tir con lai. Diéu nay cho
thdy mic du thudc vung cbt 161 nhung nhitng an
tugng du tién ma sinh vién hinh dung vé nha
tam 1y hoc khong lién quan dén nhiing van dé
tam 1y ma lién quan dén phdm chét ca nhan nhu:
tan tdm, chu ddo, hiéu biét, hiéu y, nhay cam,
diém tinh, ling nghe. Dic biét ¢ ba tir “hiéu ¥,
“chia s¢” va “tinh t&” c6 tan sudt rat cao: déu la
11. T “théi mién” — mot tor khong thudc pham
trii chuyén mon ciia mot nha tam 1y hoc c6 tan
sut thip 1a 3 nhung co thir hang trung binh ciing
thap 1a 2.6. Tir “ban” xuét hién trong ving cot
16i cho thiy sinh vién c6 hinh dung nha tam Iy
hoc khong chi 1a mdt nha chuyén moén ma con
1a mot nguoi dé 1am ban. Nhin chung, ddc trung
ctia ving c6t 18i 1a nhitng muc tir lién quan dén
pham chét c4 nhan va chuyén mon nghé nghiép
ciia mot nha tam ly.
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Biéu do 1. Cau tric vung cot 16i ctia hinh dung x4 hi vé "nha tim ly hoc"
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2.4.2. Thao luan

Két qua vé yéu té cbt 16i trong dic diém cau
tric biéu tuong xa hoi “nha tdm 1y hoc” c6 mot )
diém tuong dong d6i voi dinh nghia ctia Hiép hoi
Tam 1y hoc Hoa Ky vé nha tim 1y hoc. Tuy nhién
yéu té “ngudi ban” va nhitng yéu té lién quan
dén pham chét ctia nha tam Iy trong yéu t6 cot 15i
clia bai nghién ciru 12 nhitng yéu t6 khong dugc
Hiép hoi dé cap trong dinh nghia ciia minh. Bén
canh do, viéc nhan manh vao nhitng phém chat
ca nhan (tinh té, diém tinh, tan tdm, chu ddo,.. .)
cling 1a su khéc biét so voi nhitng nghién ctru vé
biéu tuong xa hoi vé “nha tam 1y hoc” trude do.
Diéu nay cho thay trong hinh dung cua sinh vién
thi nha tdm ly hoc 1a m{t ngudi toan nang, co
nhiéu pham chét tt dep, 1y twong va lam dugc
rat nhiéu viéc khac nhau cht khong don thuan 1a
nguoi cd kha ndng chuyén mon nhu trong nghién
ctru ciia More ndm 2001.

Két qua ghi nhan myc tr “ban” xuét hién trong
ving cbt 16i. Diéu nay cho thiy sinh vién mong
doi mot ngudi dong hanh 1y tuéng cho minh. Mot
nguoi déng hanh vira 1a ban, vira c6 thé le‘ing nghe,
hiéu ¥, chia sé. Vira 1a nguoi hd tro giai quyét
nhitng van dé kho khin trong cudc séng. Diéu nay
c6 thé duoc giai thich boi 1y thuyét tim 1y xa hoi
cua Erikson. Theo Erikson (1993), trong giai doan
tir 18 tudi dén 40 tudi, ca nhan tim kiém sy than
mat va két ni sdu sic véi nguoi khac; néu khong
dat duge diéu d6, ho co thé roi vao cam giac ¢o
lap va don doc. Piéu nay giai thich cho nhu cau
c6 mot nguoi dong hanh 1y twdng cla sinh vién vi

mdt ngudi dong hanh 1y tudng s& gitp sinh vién im
théy sur gén bo, thdn mat mot cach an toan trong lic
phat trién va 6n dinh hinh anh ban than ctia minh.

Han ché: Han ché ma cua dé tai nghién clu
dén tir phan chon mau. Nghién ctru huéng dén ddi
twong 1a sinh vién nhung vi mudn dam bao do
hiéu lyc bén trong cao nén nha nghién ctru chon
pham vi 1a sinh vién cac truong thanh vién cua
Dai hoc Qubc gia Thanh Ph HO Chi Minh. Diéu
nay lam giam do¢ hi¢u luc bén ngoai va giam tinh
ap dung dén toan thé sinh vién Viét Nam. Bén
canh dé6 mau ciing dugc chon theo phuong phap
chon mau thuan tién nén chua dam bao duoc duge
tinh ngau nhién va dai dién ctia mau.

I1. KET LUAN

Két qua nghién ciru da tra 16i dugc cho cau hoi
nghién ctu dugc dit ra. Cu thé thi két qua cho
thdy hinh dung ciia sinh vién vé mot nha tam 1y 1a
mot nguoi lam viéc trong bénh vién, ngéi khi lam
viéc, c6 vi thé nhu 1a bac si va c6 thé tré thanh
ban bé trong qud trinh lam viéc voi bénh nhan.
Nha tim 1y c6 nhitng pham chat t5t dep nhu tinh
té, nhay cam, diém tinh, truong thanh, giéi, hiéu
biét, hiéu y, thau hiéu, tan tim, chu d4o. Nha tdm
1y khi lam vi¢c s€ léng nghe, chia s¢, tu van, chira
lanh, noi chuyén, giai quyét van dé, diéu tri, tién
hanh théi mién. Bén canh d6 nha tam 1y cling thuc
hién cong tac nghién ctru va 1am mot dién gid.
Nhiing khia canh ma nha tdm 1y hoc lam viéc la
cac bénh tam ly, trAm cam, lo Au, cac van dé trong
suy nghi, cam xuc, hanh vi, &p luc va khé khan
trong cudc séng.
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V6i két qua trén, nha tam 1y hoc trong linh vyre
chiam séc stc khoe tinh than can can trong trong
khung lam viéc va thiét lap tuong quan voi dbi
tuong 1 sinh vién. Néu nha tdm 1y hoc giir mot
khung 1am viéc qua chac va khat khe thi s& gay
ra mot sy hut hing 16n vi nhitng ky vong 1én cia
sinh vién danh cho nha tdm ly khong duoc thoéa
mén. Néu nha tdm 1y c¢6 mot khung lam viée long

1¢0 thi rat dé bi thiét 1ap mbi quan hé kép véi than
chu vi du nhu tré thanh ban be va c6 kha nang tro
nén qua tai voi sy ky vong cua than chi vé minh.
Mot khung 1am viéc linh hoat, vira tao du khong
gian cho nhitng ky vong va mong dg¢i nhung ciing
dan dua khach thé vé mot mbi quan hé lam viéc
tam 1y thuc té 1a diéu can thiét dé c6 mot tién trinh
lam viéc hi¢u qua.
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