TAP CHI TAM LY - GIAO DUC

MOT SO GIAI PHAP NANG CAO KY NANG MEM CHO SINH VIEN
TRONG QUA TRINH HQC TAP
Bui Thi Quy
Trung tim Gido duc qudc phong va an ninh truc thudce Truong Cao ding Lao Cai

Tom tit: Muc dich bai viét dwa ramot 56 gidi  phép néng cao ky nang mém cho sinh vién trong qud trinh hoc 1ap, qua
dé gép phan ndng cao nhdn thirc vé vai tro va tam quan trong cia kyj nang mém trong viéc thlch 1ng voi yéu cdu thuec tién
cua trong qud trinh hoc tdp va thi truong lao dong. Trén co s¢ d6, bai viét dé xudt mot sé gidi phdp cu thé ndng cao ky

nang mém cho sinh vién.
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Abstract: The purpose of this article is to propose several solutions to improve soft skills for students during their
learning process, thereby contributing to raising awareness of the role and importance of soft skills in adapting to the
practical demands of both academic study and the labor market. Based on this foundation, the paper suggests specific

solutions to enhance soft skills for students.
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I. PAT VAN PE

Trong bdi canh x3 hoi hién dai phat trién nhanh
chong, yéu cau ddi voi ngudn nhan lyc khong chi
gi61 han ¢ trinh do chuyén mon, ma con bao gdm
kha nang thich ung, glao tlep, lam viéc nhém, tu duy
ddc lap va giai quyet van dé hiéu qua. Day chinh la
nhiing thanh t6 c6t 15i cua ki ning mém (KNM).
Do vay, viéc tang cuong ky nang mém cho sinh vién
va can thiét, thiéu KNM 13 mot trong nhiing rdo can
16n, anh hudng téi su thanh cong cua sinh vién (SV)
cé trong va sau khi tot nghiép ra tru(‘)‘ng

Tuy nhién, thuc té hlen nay cho thay, da s6 sinh
vién Viét Nam van con yéu vé k¥ niang mém. Theo
khao sat tir cac doanh nghiép va cac nha tuyén
dung lao dong da s sinh vién méi ra trudng con
thiéu tu tin trong giao tiép, k¥ ning lam viéc nhom
chua hi¢u qua, kho khan trong viéc thich nghi véi
moi truong lam viéc chuyén nghi¢p. Thuc trang
dit ra mot yéu cau cap thiét cho cac co so gido duc
trong viéc xdy dung cac cac giai phap thiét thuc,
hiéu qua dé trang bi va nang cao k¥ ning mém cho
sinh vién ngay trong qua trinh hoc tap.

II. NOI DUNG NGHIEN CUU

2.1. Thue trang vé ki ning mém cia sinh
vién hién nay trong cac trwong chuyén nghiép
hién nay

Nhiéu sinh vién chua nhan thirc & tAm quan
trong ctia k§ ning mém trong phat trién ban than
va nghé nghiép. Ho tap trung nhidu vao hoc Iy thuyét
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chuyén mon, xem nhe k§ ning mém hoic xem k§
nang mém 1a yéu t6 phu, chua tich cuc tham gia
hoat dong ngoai khoa hodc chuong trinh thuc té.

Mot bd phan sinh vién con thu dong trong hoc
tap, con ngai giao tiép, thiéu tinh than hop tac,
khong biét cach xir Iy nhiing tinh hudng bit ngd
trong cong viéc, thiéu kha niang thich img véi moi
truong hoc tap va lam viée thay dbi nhanh chong

Thuc t& cho thiy su thiéu hut k§ ning mém
khong chi anh hudng dén qua trinh hoc tap, thuc
tap, ma con la rao can 16n trong viéc tim kiém va
duy tri viéc lam cta sinh vién sau t6t nghiép.

2.2. Nguyén nhan

Chwong trinh dao tgo van con dit ning kién
thirc chuyén mén, chwa tich hop ddy du ndi dung
rén luyén k§ ning mém; ddng thoi, hoat dong
ngoai khoa hodc cac chuong trinh hd tro ki ning
chua thuc su da dang, chua tao duoc strc hut ddi
véi sinh vién.

Phuwong phdp giang day truyén thong: Gido
duc theo 16i thu dong, mot chiéu khién sinh vién it
¢6 co hoi rén luyén k¥ ning giao tiép, phan bién,
lam viéc nhom.

Thiéu méi truong thiee hanh ky ndng: Sinh vién
chua ¢ nhiéu co hoi tiép xtic v6i thuc té, cac hoat
dong ngoai khoa con han ché hodc t6 chuc chua da
dang va thuong xuyén dan dén viéc thiéu khong
gian dé rén luyén va phat trién k§ ning mém.
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Chu"a nhdn thirc dwoc tam quan trong cia ky
nang mém hodc xem nhe vai tro cua ky ning mem
chua cha dong hoc hoi va trau doi ky niang can
thiét cho cong viéc va cudc sdng, cho rang SV chi
can gioi chuyén mon la du.

Thiéu dinh huéng va co hoi trai nghlem
Nhiéu sinh vién chua c6 dinh hudng 15 rang vé
nghé nghiép nén chua xéac dinh dugc k¥ ning niao
can thiét dé phat trién, dong thoi ciing thiéu co hoi
tham gia cac hoat dong mang tinh trai nghiém.

2.3. Mt s6 giai phap nang cao ky ning song
cho sinh vién

T thyc trang va nguyén nhén trén, bai viét dé
xuat mot sd giai phap dé nang cao hon nita ky
ning mém cho SV, nhim dap tmg chuan dau ra
theo chuong trinh dao tao cuia nha truong va nhu
cau thyc té xa hoi

Mot la doi mdi ndi dung va phwong phdp gido
duc ky nang mém cho sinh vién

Nha trudng can chu dong tich hop noi dung k¥
ning mém vio chwong trinh dao tao thong qua
cac mon hoc/mé dun hodc to chirc cac chuyén dé
k¥ nang mém chuyén biét nhu: ky ning giao tiép
hi€u qua, lam viéc nhém, quan ly cam xuc, giai
quyét xung dot... nén duoc thiét ké theo hudng
linh hoat, gén vO1 cac tinh huéng thuc tién doi
sdng hoc duong va xa hoi, giup sinh vién dé tiép
can, d& hiéu va c6 kha nang van dung vao thyc té.

Bén canh ndi dung chuong trinh, gidng vién
dong vai tro then chdt trong viéc d6i méi phuong
phap giang day. Viéc ap dung cac phuong phap
day hoc tich cuyc nhu hoc theo duy an (Project-
based learning), dong vai (Role-play), xur 1y tinh
hudng (Case study) khong chi tao co hoi cho sinh
vién duoc trai nghiém thyc té ma con thic ddy qua
trinh rén luyén k¥ ning tu duy phan bién, giao tiép
hiéu qua, hgp tac va lam vi¢c nhom. Thong qua
do, sinh vién dugc phat trién toan dién hon ca vé
kién thirc chuyén mén 1an nang lyc xa hdi — diéu
kién quan trong dé thich nghi va thanh cong trong
mdi trudng hoc tap va nghé nghiép twong lai.

Hai la, dcfy manh cac hoat dong hoat dong
nham ndng cao KNM cho SV,

Déy manh cac hoat dong ngoai khda, tinh
nguyén va cac cau lac by (CLB) sinh vién la moi
truong 1y tuong dé sinh vién rén luyén va phat
trién k¥ niang song mot cach toan dién. Thong qua
cac hoat dong nay, sinh vién duoc trai nghiém
thyc tién, rén luyén k¥ nang mém nhu giao tiép,
lam viéc nhom, quan 1y thoi gian, dong thoi mo
rong mbi quan h¢ xa hoi, nang cao sy tu tin va kha
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ndng thich nghi v&i moéi truong hoc tap cling nhu
thi truong lao dong.

Dé nang cao hiéu qua, nha truong can tao didu
kién thanh 1ap cac CLB theo s& thich, nang khiéu
hoac chuyén nganh, ddm bao da dang va phu hop
v6i nhu cau phat trién ca nhan. Viéc tham gia tich
cuc vao CLB va hoat dong ngoai khoa nén dugc
dua vao tiéu chi danh gia diém rén luyén hoac két
qua hoc tip nham khuyén khich sinh vién tham
gia mot cach chu dong va c6 dinh hudng.

M¢ rong hop tac gitta nha truong va doanh
nghiép. Pong thoi can ddy manh cac chuong trinh
thuc tap, tham quan hoc h01 tai doanh nghlep, to
chire cac budi toa dam tu van Vorl chuyén gia dé s&
gitip sinh vién hiéu & hon yéu cau clia moi truong
lam viéc, tir 6 diéu chinh va rén luyén nang cao
k¥ nang KNM cho SV.

Bén canh céac hoat dong da trién khai, Nha
truong xem xét viéc thanh 1ap td Tu van va hd tro
dao tao nham gop phan xay dung mot méi truong
hoc tap tich cuc. Tb chirc nay s€ c6 chuc nang
hd trg sinh vién trong viéc phat trién cac phuong
phép hoc tap tich cuc, k¥ nang nghién ctu khoa
hoc cling nhu trang bi nhfrng kS/ ning mém thiét
yéu, glup sinh vién chuan bi tot hon cho hanh
trang nghe nghiép sau t6t nghiép. M6 hinh nay da
dugc nhiéu truong dai hoc ap dung va ghi nhan
hi€u qua tich cuc, lan téa manh mé trong cong
ddng sinh vién.

Pao tao k§ ning mém tryc tuyén va tu hoc
thong qua cac nén tang hoc truyc tuyén nhu
Coursera Udemy, Skillshare... Cac khoa hoc
mién phi hodc gia re ¢6 thé cung cép ky nang da
dang va linh hoat vé thoi gian, gop phan nang cao
ndng luc c& nhan.

Ba la, ndng cao nhdn thirc cia SV vé vai tro
ciia kj nang mém

Sinh vién can dugc trang bi va nang cao hon
nira nhin thirc vé& tdm quan trong, y nghia cua
KNM trong viéc hd trg hoat dong hoc tap, chuyén
mon va tim kiém viéc 1am ciia SV gin véi dic thu
timg nganh nghé va cong viéc cu thé. nhan thirc d6

SV chu dong hoc hoi, trai nghiém va tich Iy
k¥ nang, rén luyén nang cao KNM ngay tir nam
thir nhét. D€ lam dugc diéu d6, mdi sinh vién can
xay dung cho minh mot ké hoach hoc tap va ren
luyén ban than, dat ra myc tiéu rd rang, sap xép
thoi gian hop ly, rén kha ning kiém soat cam xc,
thiét 1ap cac mdi quan hé tich cuc va dam vuot
qua ving an toan dé truong thanh tir nhiing trai
nghiém thyc té.
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Bén la, ndng cao mirc @ ciia cac KNM cho SV
Nha truong can ¢ chu truong va chinh sach
hd trg cac gidng vién tham gia, hoc tap cac chwong
trinh chuyén sau vé KNM cua mot sb truong dai
hoc c6 uy tin dé ¢6 co hoi duoge nang cao hon nira.
Viéc nay nham tao diéu kién cho giang vién nang
cao ning lyc chuyén mon, dic biét 1a vé phuong
phép giang day KNM cho sinh vién mot chach
hi€u qua ca hién dai.

Khuyén khich va tao diéu kién thuan loi cho
d6i ngii giang vién d6i moi phuong phap theo
hudng tich cue, tich hop KNM vao céc bai giang
chuyén mon. Py 14 cach thiét thyc nhat trong viéc
khic ghi KNM cho SV trong khi hiu nhu khong
can phai thay d6i cau triic khoa hoc hién tai. Trong
mo hinh tich hop nay, SV duoc phit trién mot sd
KNM trong toan b¢ thoi gian khoa hoc.

Nam la, ung dung cong nghé va phwong tién
truyén thong

Trong bdi canh chuyén ddi sb manh mé, viée
ung dung cong nghé va truyén thong vao qua trinh
nang cao ky ‘nang song cho sinh vién la xu huong
tat yéu va can dugc khai thac hidu qua. Cac nén
tang hoc tap truc tuyen nhu YouTube, Coursera,
Udemy hoac hé thong quan ly hoc tap (LMS) cia
nha truong cung cap nhleu khoa hoc, video md
phong tinh huong thyc té lién quan dén ky nang
mém nhu giao tiép, quan 1y cam xuc, g1a1 quyét

mau thuan. .. gitp sinh vién d& dang tiép can va ty
hoc moi lic, moi noi.

Bén canh do, vié¢c phat trién céac chuyén trang,
fanpage hodc kénh truyén thong s chia sé kién
thire, kinh nghiém thuc tién tir giang vién, chuyén
gia, cyu sinh vién 1a phuong tién hiru hi¢u dé lan
toa ki nang séng trong cong dong sinh vién. Tuy
nhién, di cung vdi co hoi 1a nhitng i ro tiém 4n.
Do d6, sinh vién can dugc trang bi ki ning sir
dung mang xa hoi mot cach cé chon loc, biét phan
biét thong tin chinh thdng va tranh 1¢ thudc vio
moi trudng 4o gy anh hudng tiéu cuc dén nhan
thire va tam ly c& nhan.

1. KET LUAN

K§ nang mém la yéu t6 thiét yéu gop phan tao
nén sy thanh cong cua sinh vién trong hoc tap va
nghé nghiép. Pong thoi ciing 1a mot tiéu chuin
dé danh gia chat lugng dao tao cua cic truong.
Vi vdy dé dap tmg tot chuan dau ra va dap ung
nhu ciu thyc té ciia x4 hoi thi viéc ning cao ky
ning mém cho sinh vién khong phai 1a nhiém vu
cua riéng ai, ma la trach nhiém chung cua ca hé
thdng gido duc, giang vién, doanh nghiép va ban
than nguoi hoc. Chi khi co6 su thay ddi tich cuc
va dong bo, sinh vién méi co thé phat trién toan
dién ca vé kién thic chuyén mon 1an ning luc
thuc tién dé sin sang hoi nhap va phat trién trong
thoi dai moi.
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