TAP CHI TAM LY - GIAO DUC

SU DUNG CHATGPT TRONG VIEC HOAN THANH BAI TAP
KY NANG VIET TIENG ANH CHO SINH VIEN NAM THU NHAT
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Tom tit: Nghién ciru tdp trung vao kiém tra ba vai tro cia ChatGPT trong viéc hoan thanh cdc bai tdp ky nang Viét
tiéng Anh va sw thay doi trong cdch cdc vai tré nay thé hién khi mirc dg, chién heoc, va cach ddt cau lénh (prompt) la khdc
nhau. Dir liéu ding dé phan tich dwoc ldy tir khdo st bang héi véi 261 sinh vién nam thir nhdt khong chuyén tai HVBCTT
va phéng vin sau véi 10 sinh vién ciing nhém. Muc dich ma nghién cieu hwéng t6i la lam vé tac dong hai mdt ma cong cu
nay mang lai trong qud trinh hoc tap, tir d6 dé xudt cdc gidi phap tich hop sir dung ChatGPT nham cai thién viéc sir dung
va ky ndng Viét tiéng Anh toan dién cho sinh vién trong boi canh hién dai héa.
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Abstract: This study focuses on examining the three roles of ChatGPT in completing English writing skill tasks and
how these roles vary depending on the frequency, strategies, and promptings are formulated. The analysis’s data were
collected from a questionnaire survey of 261 non-English-major first-year students at the Academy of Journalism and
Communication, along with in-depth interviews with 10 students from the same group. The aim of the research is to clarify
the dual impacts, both positive and negative, that this Al tool exerts on the learning process, thereby proposing integrated
solutions for using ChatGPT to enhance its application and improve students’ English writing skills comprehensively in

the age of modernization.
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I. PAT VAN PE

ChatGPT 1a m6t mo hinh ngén ngir 16n tién
tién, mot dot pha trong linh vuc tri tu¢ nhan tao.
ChatGPT 1a mdt ung dung thuoc nhém Chatbot
Al dugc phat trién boi cong ty OpenAl (Hoa Ky)
va chinh thirc ra mat vao thang 11/2022. Cong cu
nay tmg dung cac k¥ thut hoc may tién tién, dic
biét 1a hoc ting cuong tir phan hdi ciia con ngudi
(Reinforcement Learning from Human Feedback
- RLHF), duoc huin luyén dua trén mo hinh ngdn
ngtr 1on (LLM) cua OpenAl va phat trién trén kién
tric GPT-3.5 (Nguyén Cong Minh, 2023). Pay 1a
nén tang giup ChatGPT c6 thé tao ra cac cudc hoi
thoai tu dong, tra 10i cAu hoi va thuc hién nhiéu
nhiém vu lién quan dén ngdn ngit chi trong thoi
gian rat ngin. V4i ddc trung 1 kha ning tao ra vin
ban va twong tac than thién gidng nhu con ngudi,
ChatGPT mo ra nhiing tiém nang tmg dung to 16n
trong vO van linh vuc, dac bi¢t 1a gido duc, hay cu
thé hon nita 1a linh vuc day va hoc ngoai ngi.

Viéc tich hgp ChatGPT vao céac hoat dong day
va hoc ngoai ngit ¢ ma ra nhiéu co hoi thuc day
d6i méi PPDH va kiém tra, danh gia cho nguoi
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day, dong thoi xdy dung trai nghiém hoc tap tdi wu
cho ngudi hoc. Cong cu nay di tai thiét 1ap vai tro
mai cua nguoi day, ho dang dich chuyén tr viée
1a nguoi truyén dat tri thire don thuan sang ngudi
dan dat, t6 chirc cho ngudi hoc tu chii trong viée
tiép nhan, ddnh gia va lya chon nhirg tri thirc phu
hop véi ban than (Abu A. M. Ausat, 2023). Hon
nita, ChatGPT hoan toan c6 thé theo ddi cac cau
hoi ma nguoi dung dit ra dé hinh thanh mot mo
hinh ca nhan hoéa, tir d6 xay dung mdt 10 trinh
hoc cu thé vai tung nguoi hoc, vi du 19 trinh k¥
nang giao tiép, cai thién tir vung, va lam quen voi
cac cau trac ngilt phap phirc tap trong méi truong
tuong tac thuc té (Yangyu Xiao, 2023).

Tuy nhién, khi di sdu vao cédc nhanh nho
cua viéc day va hoc ngoai ngtr, cac nghién ciu
vé viéc Gmg dung véi k¥ nang Viét lai thé hién
nhiing géc nhin kha tha vi. C6 ba vai tro chinh
cua ChatGPT du’gc thé hién ro khi cong cu nély
dugc ung dung dé hoan thanh bai tap ky nang Viét
tiéng Anh, lan luot 1a: gia ting hing tha hoc tap
(learning motivation), don gian hoéa qua trinh hoc
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tap (learning process) va phét trién ky nang Viét,
cai thién hiéu suat hoc tap cia sinh vién (students’
performance) (Athiyah Salwa, 2023). Song, bén
canh d6, nhitng nguy co tiém 4n nhitng rai ro va
hé luy khi &p dung ChatGPT trong qua trinh nay
cling rat cao, dic biét 1a nhitng thach thirc 16n lién
quan dén dao dtrc gido duc va tinh trung thuc hoc
thuat (Mark Feng Teng, 2024)

bé nghién ciru sdu vé€ van dé nay, bai viét trinh
bay két qua khao sat 261 SV nam nhéat khong
chuyén tiéng Anh (hoc cac nganh khac Ngon ngir
Anh) va phong van 10 SV cung nhoém tai Hoc
vién Béo chi va Tuyén truyén nham danh gia quan
diém ciia SV vé cac vai tro ciia ChatGPT trong
viéc hoan thanh bai tip k¥ nang Viét tiéng Anh.
Qua phan tich két qua, nhom nghién ciru mong
mudn m¢ ra mot goc nhin tong quat ve viéc ap
dung cong cu nay, dong thoi dé xuat cac giai phap
trong thuc hién cho ca nguoi day va nguoi hoc.

II. NOI DUNG NGHIEN CUU

2.1. Quan diém cia SV vé vai trd cua
ChatGPT trong viéc hoan thanh bai tap ky
niing Viét Tiéng Anh

Nhén thirc cuia SV vé vai tro cia ChatGPT
trong viéc nang cao dong luc hoan thanh bai
tdp kj nang Viét tieng Anh voi két qua khao sat
cho thdy mot xu hudng tich cuc dang ké tir SV
vé dong luc hoc ma cong cu tri tué nhan tao nay
mang lai, voi s6 liéu tich cuc (déng vy va hoan
toan dbng Y) ap dao sd liéu trung 1ap va tiéu cuc
(khong dong ¥ va hoan toan khong dong ¥). Co
toi gan 43% SV (112/261) dong tinh véi viéc
chi din ChatGPT c6 tac dong 16n t6i himng thu
xuyén sudt cac giai doan thyc hién bai tap k¥ ning
Viét tiéng Anh. Phan hdi lién tuc ciia ChatGPT
bat ké thoi gian va dia diém ciing giup toi 56,7%
SV (148/261) thuc su tu tin hon khi lam cac bai
tap ay. Trong khi 55,1% SV (144/261) cam thay

mubn thir nghiém va sang tao hon nhd cc goi ¥
cia ChatGPT, 50,5% SV (132/261) cam thay to
mo va mudn tim hiéu thém vé bai tap ky nang Viét
tiéng Anh khi ChatGPT cung cip cac tai liéu bd
sung. Loi khen tir ChatGPT ciing 1a mdt khia canh
quan trong, tao dong luc cho 47,1% SV (123/261)
dé c6 thém himg khoi dé thyc hién bai tap k¥ ning
Viét tleng Anh. Cu thé hon, vai trd ndy cang dugc
cung c¢b qua quan diém ctia mot SV tra 10i phong

“Céng cu nay khéng chi la phwong tién ho
tro’ hoc tdp ma con gia tang sy thich thu, gop phcfn
tao dong luc hoc tdp em trong qua trinh on luyén
thi ching chi VSTEP.”

Nhan thirc ctia SV vé vai trd ChatGPT trong
viéc don gian hoa qua trinh hoc tap cho SV da
thé hién sy ddng thuin cao tir SV vé kha nang
hd tro hiéu qua cua cong cu Al nay, tiép tuc so
lidu tich cuc 16n hon déng ké so véi cac sd liéu
trung 1ap va tiéu cuc. Co t61 48.3% SV (126/261)
ddng tinh ring ChatGPT gitip ho hiéu r6 muc
dich, vai tro va loai bai viét. Pang chd ¥, 56% SV
(146/261) tin rang ChatGPT c6 thé gitp ho tao ra
cac y tuong, trong khi to1 gan 60% SV (155/261)
cam thy cong cu nay ho trg két ndi y tuong thanh
doan van mach lac. V& lua chon ngén nglr phu
hop, 56% SV (146/261) ciing dong y ChatGPT
rat hitu dung. Bén canh d6, 53% SV (139/261)
nhin nhan ChatGPT la cong cu hd tro chinh stra va
bién tap bai viét trén nhiéu khia canh tir ndi dung
dén ngir phap. Mot diéu diac biét ¢ két qua 1a cac
quan diém tiéu cyc (hoan toan khong dong ¥) ludn
trong khoang 2% (4-7/261), chi c6 nhan dinh 1 1a
& muc 4,6% (12/261). Cau tra 151 phong van ctia
mc}t SV cang lam rd sy ung hd cao vdi vai tro nay:

“ChatGPT giup em tiét kiém thoi gian tim y tuong
nho cac bai mau va phan hoz chi tiet. Qua do, em
hoc dwgc cach sir dung tir noi, trién khai y ré rang
va dién dat tw nhién hon.”

Bang: Nhan thirc ciia SV vé vai tré ciia ChatGPT trong viéc ning cao ky ning Viét
va cdi thién hiéu suat hoc tip ciia SV

Mikc d§ dong y
Hoan
toan Khong Binh I Hoan toan
Nhén dinh khong | dbngy | thuomg | DO"8Y | gangy
dong y
SL|% | SL | % |SL| % |SL| % | SL %
1. T4i hoc dugc nhiéu cau trac
nglt phap va tor vyng moi, cod
thé ap dung vao cac baitap k| 12 | 4.6 | 24 | 92 | 97 | 37.1 | 90 [34.5| 38 | 14.6
ning Viét tiéng Anh ciia minh
tur cau tra 101 cua ChatGPT.
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2. ChatGPT gitip khau chuan bj
viét bai nhanh hon ma van dam | 6
bao tinh logic va mach lac.

23| 18

6.9 | 92 | 352 | 97 |372| 48 | 18.4

3. ChatGPT gitp toi phat trién
kha nang suy nghi va tu duy
phan bién nho goi y cac y| 9
tudng khac nhau trong bai tap
k¥ ning Viét tiéng Anh.

341 29

11.1 { 101 | 387 [ 79 [30.3 | 43 16.5

4. Toi thdy trinh do k¥ ning
Viét tiéng Anh cua minh duoc
cai thién rd ré¢t khi thuong| 11
xuyén ddi chiéu vin ban cua toi
voi goi y tur ChatGPT.

42| 23

88 | 97 [372| 89 [34.1| 41 15.7

5. Toi c6 thé ty thuc hién dugc
cac bai tip k¥ ning Viét tiéng
Anh tuong tu bai tap da st dung
hd trg tir ChatGPT trudce do.

27

103 91 [349 ] 92 [352]| 46 | 17.6

Béang tlep tuc biéu dién luong dong tinh da sb
tr SV v€ dong gop cua ChatGPT trong vigc cai
thién hi€u suat hoc tap. Gan mot nira SV -49.1%
(128/261) nhét tri ho hoc duoc nhiéu cdu trac
ngit phap va tr vung mai khi dp dung céc bai tap
viet tieng Anh tir cau tra 101 cia ChatGPT. Véi
sO luong d6ng tinh 16n nhat, 55.6% SV (145/261)
nhan thdy ChatGPT giup khéu chuan bj viét bai
nhanh hon ma van dam bdo tinh logic va mach
lac. V& kha nang phat trién tu duy, 46.8% SV
(122/261) khang dinh ChatGPT giup phét trién
khd ndng suy nghi va tu duy phan bién. Hon
nira, 49.8% SV (130/261) cam thdy trinh do k¥
ning Viét tiéng Anh cua minh dugc cai thién rd
rét khi thuong xuyen dbi chiéu van ban voi goi y
tr ChatGPT. Cubi ciing, 52.8% SV (138/261) tu
tin ho c6 thé tu thuc hién cac bai tap tu’ong tu da
st dung hd tro cua ChatGPT truge do. “Vai viéc
nang cao hi¢u sudt doi véi cdc bai tdp ky nang
viét, em thay ChatGPT la mét lwa chon rit phi
hop doi véi nhitng nguwoi tw hoc, khéng c6 mentor
hay khong theo hoc mot khoa luyén thi nao.” —
chia sé trich tir phong van ctia mot SV da lam noi
bat Ién vai tro toi uu nay cua ChatGPT.

Tuy nhién, mot vai lo ngai vé vai trd cua
ChatGPT cling da dugc cac ban SV chia s¢ trong
qua trinh phong van. Cac ¥ kién tiéu cuc du chlem
nhitng phan tram nho, song ciling can can nhic va
xem xét dé rat ra nhung bai hoc kinh nghiém.

“Em nghi vai tro tao dong luc chua thé hién
1o, em thay vui va co hing thii hoan thi¢n bai tgp
Viét vi dwoe GV chi dan cu thé, va thay cé hiéu
duoc nhu"ng tieu chi ve dé mach lac trong bai viét
nén cé thé givip em dé dang hon.” (SV 5)

“ChatGPT giup em lam bai mgt cach nhanh
hon nho dé xudt cho minh nhitng ¥ tuéng thay

Vi ngoi nghi tung cai mgt. Tuy nhién, phan ter
vueng thi em thdy ChatGPT lam chua 6 on lam vi ¢6
nhwng tir bi Idp khd nhiéu va nang cao hon trinh
do cua ban than em.” (Sinh vién 9)

“Em thdy néu dung nhiéu ChatGPT thi sé bi
giam dong luc hoc ngi tai, SV sé luon trong tam
thé > phu thugc: khi khong co ChatGPT ho sé mdt
kiém sodt va hoang mang, bdt an.” (Sinh vién 10)

2.2. Pé xuit vé viéc ap dung ChatGPT trong
vi¢c hoan thanh bai tap k¥ niing viét Tiéng Anh

2.2.1. Péi véi sinh vién

Mot la, ludn tim hiéu cach huéng dan str dung
ChatGPT cling nhu cac cong cu tri tu¢ nhén tao
mot cach phu hop ti€u chuén dao duc gido duc
qua nhiéu ngudén khiac nhau. SV can tan dung
thong tin tir nhiéu ngudn dé thém tu tin, tranh mac
phai nhimg 16i trong qua trinh dung, dac biét cac
ngudn tai liéu chinh thong, cac video hudng dan
tir nhirng kénh uy tin.

Hai la, nang cao nhan thirc vé viéc xdy dung
chién luoc st dung ChatGPT hop 1y trai dai qua
céc giai doan thuc hién bai tp khac nhau. Vi giai
doan trudce khi Vlet SV ¢c6 the su dung ChatGPT
dé 1én sang tao, tong hop, sap xép y tuong va lap
dan ¥ theo yéu cau dé bai. Trong qua trinh thyc
hién, ChatGPT chi nén dong vai trd hd tro khi cé
ciu hoi thic mic bét chot vé ngir phap — tor vung
chu khong nén can dy qua nhiéu vao phan viét.
Vi giai doan sau khi viét, ChatGPT hoan toan
co thé dugc tmg dung dé phat hién cac 15i sai tir
co ban den nang cao, cling nhu danh gia va nang
cAp bai viét theo cac tiéu chi cu thé nhu: mach lac,
tinh logic, tinh hoc thuét...

Ba la, chu trong vao viéc thiét ke cau 1énh
(prompt) that chi ti€t va sat voi yéu cau bai tap.
Khi dat cau 1énh, sinh vién can cung cip day du
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nglt canh, muc dich, va phong cach mong rnuon
Khi ChatGPT dua ra cau tra 161, SV ciing can
twong tac voi phan hoi dé dat dugc cau tra 10 tot
nhat (Vi du: “Giai thich tai sao ban da thay do6i
cach dién dat nay‘7” hodc “Tai sao ban dé xuét sir
dung tr nay thay vi tir kia?”).

Bon la, huan luyén ChatGPT sang tao mot mo
hinh hd trg hoc tap theo huéng ca nhan hoa, phu
hop v6i ning luc ngoai ngit ban than. SV ¢6 thé
nhd ChatGPT tao 1ap bang biéu (spreadsheet)
chtra cac cach dién dat/tlr vung hay, dong thoi tan
dung kién thirc d6 va lién két véi cac ung dung
hoc ngoai ngtr khac; hodc ciing c6 thé dung dé lén
ké hoach, thoi khoa biéu hoc ky nang Viét, hd trg
chia nho ni dung hoc theo tuan, goi y dang bai
can luyén, thoi lugng phu hop, tir d6 glup sinh
vién quan 1y tién do hoc cling nhu thoi gian mot
cach chu dong va khoa hoc.

2.2.2. Déi Vi giang vién

Mot la, thiét lap nguyén tic sir dung c6 trach
nhiém va hiéu qua danh cho SV ddi voi viée sir
dyng ChatGPT trong viéc hoan thanh bai tap ky
nang Viét tiéng Anh. GV can c6 mot thai do phan
dbi manh mé& voi cac hanh vi gian 1an, sao chép
nguyén van tr ChatGPT hay nhd viét toan bd bai
viét, quan triét tinh than viéc hoc va lam bai van
phai do ban than SV chu dong 1a chinh, SV phai
chiu trach nhiém hoan toan vé nodi dung va chét
lugng bai lam cia minh.

Hai la, huéng dan SV céc k¥ thuat dit cau 1énh
(prompt) cho ChatGPT tuong tng véi cac yéu cau
cu thé. Thay vi dit mot cau 1énh bao chira ca mot
cau hoi lon véi nh1eu yéu cau, GV nén huéng dan
SV chia nho yéu cau thanh nhiéu budc logic. Cac
ndi dung hu:ong dan nay nén dugc c6 su chung
tay gop strc tur phla nha truong, co thé nén dugce
16ng ghép trong cac budi hoc ngoai khoa, tuan
sinh hoat cong dén, cac chuong trinh chia sé kién
thirc, cac budi hoi thao chuyén dé dao tao tir phia
chuyen gia cong ngh¢, hay 1a c6 nhiing chi dao tir

nha trudng dé GV c6 thé huéng dan bai ban truc
tiép trong tung budi hoc.

Ba la, nhan manh vé cong tac danh g1a thAm
dinh chat lugng bai tap viét t1eng Anh c6 su dung
ho tro tr ChatGPT. Thay vi chi chdm diém san
pham cubi cung, GV nén chi trong danh gia qua
trinh SV stir dung Al, kha nang tu duy phan bién,
va sy chu dong cua ho trong vi¢c tao ra ndi dung.
GV ciing nén chu dong xay dung cac bai tap ky
nang Viét tp trung tu duy phan bién siu sac,
khéa nang tong h0’p thong tin tir nhiéu ngudn, va
phong cach viét ca nhan — cac khia canh dic thu
ma ChatGPT chua du kinh nghiém dé nhan ra dé
thyuc hién.

IIL KET LUAN

Két qua ngh1en cuu khao sat va phong van SV
nam thr nhét tai Hoc vién Bao chi va Tuyén truyén
da phan anh sy thay doi 10 rét trong phuong phap
hoc tap ngoai ngit cua thé hé SV trong hoc vién
ngay nay. SV da hinh thanh nhiing nhan thirc co
ban vé viéc ap dung cong cu tri tu¢ nhén tao vao
trong qua trinh hoc ngoai ngu Phan 16n cac SV
déu c6 quan diém tich cuc véi ba vai tro ndi bat
cua ChatGPT trong viéc hd tro hoan thanh bai tap
k¥ nang Viét tiéng Anh, bao gom gia tang dong
luc hoc tép, don gian hoa qua trinh lam bai va
nang cao ky ning viét cung hi¢u sudt hoc tap.
Khong chi vay, SV cling y thirc rat rd nhitng tiém
an nguy hiém tir viéc sir dung ChatGPT, tir nguy
co 1€ thudc, suy giam tinh ty 1ap, kha nang sang
tao dén van dé dao dirc hoc thuat. Pidu nay can
sy chung tay cua ca ngu’(n hoc 14n nguoi day,
chinh trong thoi diém nay, cac SV lai dang can
su hd tro, chung tay tu phia nha truong va GV
hon bao gio hét. Tan dung dlem t6t va khac phuc
diém yéu cua ChatGPT, bién tai nguyén cua
cong cu tr6 thanh kién thtc cia minh, lam chu
cong nghé dé tang cuong tu duy phan bién va
day nhanh qua trinh hoc tép chinh la myc dich
cdt 18i can hudng dén.
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