TAP CHI TAM LY - GIAO DUC

KHO KHAN TAM LY VA CAC YEU TO ANH HUONG
O NGUOI BENH CHAY THAN NHAN TAO TAI BENH VIEN QUAN BINH THANH,
THANH PHO HO CHI MINH

Pham Tu Quynh
Hoc vién Phu nir Viét Nam

Tom tit: Chay thdn nhan tao la mét qud trinh diéu tri ldu dai, anh huong sdu sac dén thé chdt va tam Iy ciia nguoi
bénh. Nghién ciru ndy nham xdc dinh mirc dg khé khdn tam ly va cdc yéu t6 anh hwéng & nguoi bénh dang diéu tri chay
thdn nhén tao tai Bénh vién Qudn Binh Thanh, Thanh phé Ho Chi Minh. Bangphu’o’ngphap khao sat dinh lwong két hop
phan tich ANOVA, nghzen cuu da thu thap dir liéu tir 90 ngum bénh dang diéu tri tai co' s0'y té. Két qua cho thay 80%
nguwoi bénh cam thdy cang thang, lo lang trong qud trinh diéu tri; 60% lo lang vé chi phi diéu tri va 33,3% chiu ap luc tir
tinh trang bénh kéo dai. Pang chii y, 96,7% nguwoi bénh tw danh gid tinh trang tam Iy cia minh 6 mirc “khéng tot”. Phan
tich ANOVA cho thdy giéi tinh va dg tuéi ¢6 anh huong dang ké dén mirc @6 cing thang tam Iy, trong khi thoi gian diéu tri
va thu nhdp khong tao ra khac biét vo rét. Nghién ciru nhén manh sy can thiét cia céc chwong trinh hé tro tém ly, dac biét
hiedng dén nhém nguwoi bénh nik va cao tudi, nham ndng cao chdt liong song va kha ndng thich iing trong diéu tri ldu dai.
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PSYCHOLOGICAL DISTRESS AND INFLUENCING FACTORS
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Abstract: Hemodialysis is a long-term treatment process that significantly affects both the physical and psychological
well-being of patients. This study aims to identify the psychological difficulties and related influencing factors among
patients undergoing hemodialysis at Binh Thanh District Hospital, Ho Chi Minh City. Using a quantitative survey method
combined with ANOVA analysis, data were collected from 90 patients currently receiving treatment at the facility. Findings
revealed that 80% of patients reported experiencing stress and anxiety during treatment;, 60% were concerned about
treatment costs, and 33.3% felt stressed due to their chronic health condition. Notably, 96.7% of patients self-assessed their
mental state as “not good.” ANOVA results indicated that gender and age significantly influenced the level of psychological
distress, while treatment duration and income showed no significant differences. The study underscores the urgent need for
psychological support programs, particularly targeting female and elderly patients, to improve quality of life and resilience

during long-term treatment.
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I. DAT VAN DE

Suy than man 1a mdt trong nhiing bénh 1y man
tinh nguy hlern véi ty 1€ mac ngay cang gia tang
trén toan cau, dic biét tai cac quc gia dang phat
trién nhu Viét Nam. Theo thong ké, ty 1¢ mac bénh
suy than man ¢ Viét Nam 1én téi 6,73% dan s0,
v6i hon 800.000 nguoi can diéu tri subt doi bang
phuong phép chay than nhan tao (CTNT) (Hoang
Giang va cong su, 2021). Pay la mot qua trinh
diéu tri phirc tap, doi hoi nguoi bénh phai gan bo
v6i bénh vién tir hai dén ba 1an mdi tuan, kéo dai
sudt doi. Bén canh nhimg khé khin vé thé chat va
tai chinh, ngudi bénh chay than con phai ddi mat
v6i hang loat thach thirc tdm 1y nghiém trong.

Nhiéu nghién ctru cho thdy, ngudi bénh CTNT
thuong xuyén trai qua trang thai lo au, trdm cam,
cang thang kéo dai, va cam giac bi c¢6 lap khoi cac
mdi quan hé xa hoi, tir d6 anh hudng tiéu cuc dén
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chét lugng séng, dac biét 1a ¢ khia canh strc khoe
tinh than (Nguyén Thi Tuyét Mai va Nguyén Thi
Thanh Nha., 2021). Tinh trang nay cang nghiém
trong hon ddi v6i cac nhém ngudi bénh c6 thu
nhap thép, it dugc hd tro tir gia dinh hodc cong
ddng, va khong dugce tiép can day di véi cac dich
vu hd tro tam 1y trong hé théng y té.

Tai Bénh vién Quan Binh Thanh, Thanh phé
Ho Chi Minh, s lugng bénh nhan CTNT dang
gia ting nhanh chéng, voi phan 16n nguoi bénh
c6 hoan canh kinh té khé khan. Mic du bénh vién
va cac to chirc lién quan da trién khai nhiéu hoat
dong hd tro vé& mat vat chat, tai chinh va bao hiém
y té, thi cac dich vu cham soc strc khoe tinh than
van con rat han ché. Nguyén nhan chu yéu la do
thiéu nhan lyc chuyén mon, thiéu co ché phéi hop
lién nganh, ciing nhu sy thiéu quan tdm dang mirc

TAM LY - GIAO DUC | 111



TAP CHI TAM LY - GIAO DUC

ddi v&i nhu cau hd trg tam Iy — mot nhu cau ¢6
that nhung thuong xuyén bi xem nhe trong qua
trinh diéu tri y té.

Trudce thuc trang do, nghién clru tép trung vao
viéc tim hiéu cac kho khan tam 1y va cac yéu to
anh huong dén tinh trang tAm than cta ngudi bénh
CTNT tai Bénh vién Quan Binh Thanh. Viéc lua
chon hudng tiép can hd trg tim 1y, thay vi cac hinh
thirc hd tro khac, bat ngudn tir nhan dinh ring day
1a yéu t6 then chdt gitp ngudi bénh duy tri su 6n
dinh tinh than, giam cam giac co lap, ting kha ning
tudn thu didu tri va cai thién chat lugng séng tong
thé. Cac hinh thirc can thiép ciia cong tic xa hoi
trong bénh vién — nhu tham van tim 1y c4 nhan va
nhom, hodc tu vén truc tuyén — duoc xem la giai
phép thiét thyc va phi hop trong bdi canh hién nay,
nhim thu hep khoang tréng trong chim soc siic
khoe toan dién cho nhom ngudi bénh dac thu nay.

II. NOI DUNG NGHIEN CUU

2.1. Kho khan tim ly ctiia ngudi bénh chay
than nhén tao tai bénh vién quin Binh Thanh,
thanh ph6 H6 Chi Minh

CTNT la mdt qué trinh diéu tri sudt doi, doi
hoi ngudi bénh phai gin bé voi bénh vién hai
dén ba lan mdi tuan dé duy tri sy sdng. Ngoai
nhitng kho khin vé thé chét, nguoi bénh con
phai ¢6i mat voi nhimng ap luc tdm 1y ning né do
tinh trang bénh kéo dai, chi phi diéu tri cao va
su thay di trong cudc sdng hang ngay. Két qua
khao sat tai Bénh vién Quan Binh Thanh, thanh
ph6 H6 Chi Minh cho thiy: Co 60% ngudi bénh
lo ling vé chi phi diéu tri, du da c6 bao hiém y
té (BHYT). Mic du BHYT hd trog phan 16n chi
phi loc mau, nhung céc khodn chi ngoai danh
muc bao hiém nhu thudc hd trg, chi phi di lai, in
ubng va sinh hoat hang ngay van 1a ganh ning
16n. Biéu nay lam gia tang ap lyc tai chinh, khién
nhiéu nguoi bénh khong chi lo lang vé strc khoe
ma con ban tam dén viéc liéu ho c6 thé tiép tuc
diéu tri trong dai han hay khong.

Ngoai ra, 33.3% nguoi bénh cam théy ‘cang
thang” do tinh trang bénh. Viéc phal song phu
thudc vao may moc dé duy tri sy sdng, ddi dién
v6i nguy co bién chimg, suy giam sirc khoe va
khong c6 kha ning phuc hdi khién nguoi bénh
luén ¢ trong trang thai lo au. Pdc biét, nhom
ngudi bénh 16n tudi thudng c6 mirc do cing thang
cao hon, do ho phai d6i mat véi sy suy giam thé
chét nghiém trong hon, it co hi phuc hdi hon va
ap luc tir tudi gia.

Bén canh do, chi 3.3% nguoi bénh bi anh hudng
112 | Tap 31 s6 08 ki 3 (thang 08/2025)

boi van dé gia dinh. Diéu nay cho thiy, phan 16n
ngudi bénh tap trung lo ling vao suc khoe va tai
chinh hon 1a nhitng 4p luc tr moi truong xung
quanh. Tuy nhién, trong mot sd trudong hop, su
mét moéi cia nguoi than, ap luc chdm sdc nguoi
bénh hodc ganh ndng tai chinh chung cua gia
dinh ciing ¢ thé tao thém cing thing gian tiép
cho ngudi bénh. Mot sé 3.3% nguoi bénh khac
c¢6 nguyén nhan cing thang khac, c6 thé bao gdm
cam giac co don, mét két ndi xa hoi, suy giam thé
chat hogc nhing 4p lyc tdm 1y ca nhan khac.

So sanh voi mot sd nghién ciu khéc, tinh
trang cing thang tdm 1y & nguoi bénh CTNT tai
Bénh vién Quan Binh Thanh cao hon mat béng
chung. Cu thé, nghién ctru tai Bénh vién Nguyén
Tri Phuong nam 2021 cho thdy 5.9% ngudi bénh
CTNT c6 rdi loan lo au, 13.1% c6 tram cam (Bénh
vién Nguyén Tri Phuong, 2021). Trong khi d9, tai
Bénh vién Tam Anh, khoang 50% ngudi bénh cé
déu hiéu rdi loan lo au, 10-20% c6 tram cam, dic
biét & nhom trén 60 tudi (Bénh vién Tam Anh,
2021). Nhu vay, ty 1€ 80% nguodi bénh tai Bénh
vién Quan Binh Thanh cam thay cing thang la rat
cao, dat ra nhu cau cap thiét vé hd tro tam 1y va
can thi¢p cua cong tac xa hoi.

Du 83.3% nguoi bénh da nhan duoc hd tro tAm
Iy tir bénh vién hodc céc t6 chirc khac, van con
13.3% chura tiép can dugc dich vu nay. Day 1a mot
con sd dang chi1 y, phan anh rang cong tac hd trg
tam 1y chua dugc thuc hi¢n déng déu, chua dén
dugc voi tat ca ngudi bénh. Nguyén nhan do thiéu
nhan vién cong tac xa hdi, chua c6 chuong trinh
hd tro tam 1y chuyén sau, hodc ngudi bénh chua
biét dén cac dich vu nay.

O nhiéu qudc gia phat trién, ngudi bénh CTNT
dugce hd trg tim 1y thong qua cac chwong trinh
can thi€p chuyén sau, nhom hd tro cong déng, va
tu vin ca nhan héa. Tai Hoa Ky, cac bénh vién
c6 doi ngli chuyén gia tdm ly va cong tac xa hoi
da giup giam ty 1é ngudi bénh bo diéu tri do cing
thang tinh than xudng dudi 30% (National Kidney
Foundation, 2018). Piéu nay cho thiy, néu c6 hé
thong hd trg tim 1y manh m& hon, mirc d lo ling,
cang thang ctia nguoi bénh CTNT ¢6 thé duoc
kiém soét t6t hon.

Mot trong nhimng con s6 ddng quan tAm nhat
trong khao sat nay 1a 96.7% ngudi bénh ty danh
gi4 tinh trang tim 1y ctia minh 13 “khéng t6t”. Cu
thé: Chi 6.7% ngudi bénh cho rang tinh than rat
t6t, 6.7% cam thay tot; 33.3% & muc binh thudng,
nghia 12 ho khong qué cing thing nhung ciing
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khong c6 tam 1y tich cyc. Ty 1é “khong tot” 1én
dén 96.7%, cho thdy mirc do cing thang, lo au
van chiém wu thé du da c6 mot s hinh thic hd
tro tam 1y.

Méi quan hé giita: “gi6i tinh”, “dd tudi” “thoi
gian diéu tri” va “thu nhap” anh hudng dén tinh

trang can thang, lo lang trong qué trinh diéu tri.

Két qua kiém dinh One-Way ANOVA dugc str
dung dé danh gid mdi quan hé giita cac yéu to
dac diém khach thé (gioi tinh, tudi, thoi gian chay
than, thu nhap) va mirc d6 cing thang cua ngudi
bénh, dya trén gia tri F va Sig. (p-value):

Bang: Két qua kiém dinh ANOVA mdi lién hé giira dic diém khach thé
véi kho khan tim ly ngwoi bénh CTNT

Dic diém khach thé Sig
Gidi tinh 4.632 034

Do tudi 6.756 .001

Thoi gian diéu trj 319 574
Thu nhap 1.533 219

nghia thong ké.

- Sig. < 0.05, c6 nghia 13 c6 su khac biét dang ké giira cac nhom
- Sig. > 0.05, c6 nghia la khong c6 su khac bi¢t dang ké gitra cac nhom, tue 1a dir li¢u khong co y

Két qua kiém dinh ANOVA cho thiy c6 sy khac
biét c6 ¥ nghia thong ké giita mirc d6 cing thing
cua nam va nit voi F = 4.632 va Sig. = 0.034 (<
0.05). Piéu nay chung t6 gi6i tinh c6 anh hudng
dén mtrc do cang théng cua nguoi bénh CTNT, cu
thé: nit gidi co xu hudng lo ling va cang thang hon
nam gidi. Nhidu nghién ciru trude ddy ciing chi ra
rang phuy nir thuong c6 xu hudng chiu cing thang
tam 1y cao hon nam gidi, dac bi¢t trong cadc nhom
ngudi bénh méic bénh man tinh. Nguyén nhan dén
tir ddc diém tam 1y nhay cam hon, lo ling vé stic
khoe, ganh ndng tai chinh, cling nhu ap luc tur gia
dinh. Hon nita, phu nit thuong 1a ngudi cham soéc
gia dinh, nén khi méc bénh can diéu tri 1au dai, ho
c6 thé cam thiy bat lyc, mat di vai trd trong gia
dinh, tir 6 gia tang ap lyc tinh than.

Mot trong nhitng phat hién quan trong khac:
d6 tudi co anh huong dang ké dén mirc d6 cang
thang, vi F = 6.756 va Sig. =0.011 (< 0.05). Biéu
nay cho thay ngudi bénh 16n tudi c¢6 xu hudng lo
lang nhiéu hon so v&i nguoi bénh tré tudi. Nguyén
nhan do nhém ngudi bénh cao tudi phai doi mat
v6i sy suy giam stc khoe, nguy co bién ching
cao hon va it co hdi phuc hdi hon. Hon nita, nhiéu
ngudi bénh 16n tudi cling c6 it sy hd tro tai chinh
hon, lam gia tang &p luc tam ly. Trong khi do,
ngudi bénh tré tudi co tinh than thich nghi t6t hon,
it lo lang hon vé sirc khoe va c6 nhiéu co hoi hon
trong viéc tim kiém h tro tai chinh hodc chim soc
tur gia dinh. So sanh véi cac nghién cuu trudce do,
ty 1¢ lo 4u cao & nhoém ngudi bénh cao tudi ciing
duoc ghi nhan tai Bénh vién Nguyén Tri Phuong

(Nguon: Két qua khao sat dé tai, 2025)

(TP.HCM) nam 2021, véi 5.9% ngudi bénh chay
than ¢6 rdi loan lo 4u va 13.1% bi trdm cam. Tai
Bénh vién Da khoa Tam Anh (TP.HCM), khoang
50% ngudi bénh chay than c6 dau hiéu rdi loan lo
au va 10-20% c6 biéu hién trdm cam, dic biét &
nhom trén 60 tudi. Pidu nay cho thiy viéc hd trg
tam 1y can tap trung hon vao nhém ngudi bénh
cao tudi, giup ho giam bét ap lyc va duy tri tinh
than tich cuc trong qua trinh diéu tri.

Mot két qua déng chii ¥ khac 1a khong co sy
khac biét dang ké vé mirc d6 cing thiang giita cac
nhom nguodi bénh cd thoi gian chay than khéc
nhau, v6i F =0.319 va Sig. = 0.574 (> 0.05). Diéu
nay c6 nghia 1a du ngudi bénh méi bat dau chay
than hay di diéu tri trong nhidu niam, mac do
cing thing cua ho khong co sy khac biét rd rét.
Nguyén nhan dén tr viée nguoi bénh chay than
nhan tao déu phai ddi dién vai thuc té diéu tri sudt
doi, khién ho ludn c6 mot muce d6 ciang thang nhat
dinh, bét ké thoi gian diéu tri da kéo dai bao lau.
Mic dit mot s6 ngudi bénh c6 thé di quen voi qua
trinh diéu tri, nhung cac yéu t6 nhu ganh ning tai
chinh, nguy co bién chung, va sy phu thudc vao
méay moéc van duy tri mirc d6 cang thang cao. Didu
nay cho thay cong tac hd trg tim 1y can dugc thyc
hién lién tuc, khong chi cho nguoi bénh madi ma
ca nhiing ngudi da didu tri 1au nam.

Mot yéu t6 khac dugc kiém dinh 1a thu nhap
ctia nguoi bénh, voi két qua F = 1.533 va Sig.
= 0.219 (> 0.05), cho thdy mtc d6 cing thing
khong c6 sy khac biét dang ké gitra cdc nhom
nguoi bénh c6 mic thu nhap khac nhau. Nguyén
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nhan c¢6 thé 1a do phan 16n ngudi bénh chay than
déu thudc nhom thu nhap thap hodc khong cé thu
nhap on dinh, nén muc do cang thfmg gilra cac
nhom khong c6 sy chénh Iéch 1o rét. Ngoai ra,
nhiéu nguoi bénh nhan dugc sy hd tro tir BHYT,
gia dinh, céc to chuc tir thién, giup ho duy tri diéu
tri du khong c6 thu nhap 6n dinh. Mic du két qua
cho thay thu nhap khéng anh huong truc tiép dén
murc d6 cang thang, nhung khong c6 nghia 14 ganh
ndng tai chinh khong quan trong. Nhu da phan tich
trude do, 60% ngudi bénh lo lang vé chi phi diéu
tri, do d6 viéc mé rong cac chuong trinh hd tro tai
chinh cho nhom bénh nhan nay van 1a mot yéu to
can thiét dé gitp nguoi bénh yén tam diéu tri.

Toém lai, két qua nghién ctru trén 14 co s& quan
trong cho viéc dé xudt cac hoat dong hd trg tam 1y
cho nguoi bénh diéu trj CTNT trong bénh vién, can
lwu ¥ ca nhan hoa theo nhom ddi tugng, gitp nguoi
bénh duy tri tinh than lac quan va cdi thién chét luong
song trong qué trinh diéu tri chay than nhan tao.

1. KET LUAN

Nghién ctru da lam rd thuc trang kho khan tdm
Iy ma nguoi bénh CTNT dang gép phai tai Bénh
vién Quan Binh Thanh, Thanh phé H Chi Minh.
Két qua khao sat cho thiy phan 16n ngudi bénh
cam thay cing thing, lo ling trong qua trinh diéu
tri; ddc biét, c6 dén 96,7% nguoi bénh tu danh gia

tinh trang tAm 1y ctia minh 1a “khong tot”. Nhimng
ap luc 16n nhat dén tir chi phi diéu tri kéo dai, tinh
trang bénh khong thé hoi phuc va cam giac phu
thudc vao may moc dé duy tri sy song

Phan tich ANOVA cho thiy hai yéu t6 giéi tinh
va do tudi co anh hudng 10 rét dén muc do cang
thang tim 1y. Phu nir va ngudi bénh cao tudi cé xu
huéng lo lang nhidu hon so véi cac nhom khac.
Trong khi d6, thoi gian diéu tri va thu nhap khéng
tao ra sy khac biét co y nghla thong keé, cho thay
cang thang tam 1y co thé ton tai & moi giai doan
diéu tri va khong phu thudc nhiéu vao kha ning
tai chinh, von di thap ¢ phan 16n nguoi bénh.

T nhitng phat hién trén, co thé khéng dinh
rang hd trg tim 1y 1a mot nhu cau thiét yéu va can
dugc uu tién trong qua trinh cham soc toan dién
cho nguoi bénh CTNT. Viée trién khai cic hinh
thire hd trg nhu tham van ca nhan, tri liéu nhom,
va tu van truc tuyén khong chi giﬁp nguoi bénh
6n dinh tinh than, ma con gop phan nang cao kha
nang hop tac didu tri va chat lu’orng song lau dai.
Nghién ciru nay 1a co s& thyc tién quan trong dé
céc bénh vién, to chic y té va nhan vién cong tac
xa hoi trong bénh vién xay dung cac chuong trinh
can thiép phu hop, dic biét hudéng dén cac nhom
dé bi ton thwong nhu phu nit va ngudi cao tudi
dang diéu tri chay than nhan tao.
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