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Tom tit: Nghién ciru lya chon Zz thuyét ngit phép chirc nang hé thong ciia Halliday lam khung 1y thuyet dé phan tich
nghia lién nhén trong quang cdo tiéng Viét & khia canh thirc va tinh thdi. Piéu nay dwgc thie hién nham né lyc xdc dinh
cach thirc ma muc tiéu quang cao dwoc hoan thanh cung nhur cdch ma nghia lién nhan dwoc biéu hién trong nhitng quang
cdo da dwoc chon dé phan tich. Sau khi phan tich, két qud cho thdy nhitng quang cdo nay sir dung mét s6 cdu triic cdu dién
hinh dé théi thiic nguwoi xem mua hodic quan tam nhing gi dang dwoc quang céo. Cdu tuyén bo thuong dwoc sir dung nht.
N6 béc 16 nhitng quan diém, théng tin vé san pham cia cdc nha quang cdo cung cdp ¢é anh hwong truc tiép dén suy nghi
va hanh dong ciia nguoi xem. Vé phwong dién tinh thdi, cdc tiv tinh thai rdt phé bién va nhin chung, cdc cong cu ndy ciing
nhau gitip biéu hién nghia lién nhdn trong qudng cdo va dat dege muc tiéu ciia né.

Tir khéa: ngit phdp chirc nang hé thong, nghia lién nhan, quang cdo.
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Abstract: This research takes Halliday s systemic functional grammar as the theoretical framework in order to analyze
interpersonal meaning in Vietnamese banks’ advertisements from the perspectives of mood and modality. This is done in
an effort to determine how the advertising goal is accomplished as well as how interpersonal meaning is fulfilled in these
chosen advertisements. Findings show that these commercials use some typical structures to urge readers to buy or to pay
attention to what is being sold. The declarative sentence is commonly utilized. It exposes the opinions of the advertisers who
have a direct influence on readers’ thoughts and actions. In terms of modality, modal words are prevalent, and generally,

these tools together help realize the interpersonal meaning of the commercial and reach its objective.
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I. PAT VAN PE

Dién ngon 13 hién twong tiéu biéu cua giao
tiép ngodn ngir, dugc dinh nghia 13 viéc sir dung
ngdn ngit trong 16i ndi hodc vin ban dé tao ra y
nghia. Theo Oxford Dictionary, dién ngén phan
anh cach cac phan cta vin ban lién két voi nhau;
Matthews (2005) xem d6 1a chudi ciu néi hodc
viét mach lac; con Halliday nhan manh tinh chét
tuong tac, thé hién mbi quan hé gitta con ngudi
va x4 hoi. Trong Ngir phap Chirc ning Hé théng
(SFG), Halliday xac dinh nghia lién nhan 1a mdt
siéu chirc nang ngoén ngir quan trong, lién quan
dén quan hé giira nguodi ndi — ngudi nghe hoic
ngudi viét — nguoi doc. Nghia lién nhan duoc hién
thuc hoa qua Thire (cac loai cdu: tuyén b, cau
khién, nghi van, cam than) va Tinh thai (mutc do
chic chin, kha nang, bét budc), phan anh vai tro
va quyeén luc trong giao tiép.

Trong bdi canh toan ciu héa va cong nghé
phat trién, quang c4o trd thanh hinh thire giao tiép
mang tinh thuyét phuc manh mé&, c6 kha ning dinh
hinh thai d6, niém tin va hanh vi ctia cong chung.

Phan bi¢n: 18/08/2025

Duyét dang: 23/08/2025

Cac nghién ctru quéc té (Kawashima, 2004; Yu,
2017) cho thiy viéc khai thac khéo 160 ngudn luc
ngdn ngit lién nhan trong quang cao gitp thiét 1ap
quyén luc, ting cudng twong tac va thuc day hanh
dong. Tuy nhién, ¢ Viét Nam, nghién ctru quang
c4o tir goc d6 nghia lién nhan, dic biét vé Thirc va
Tinh thai, vin con han ché. Trén co s& d6, bai bao
tap trung phan tich nghia lién nhan trong quang
c4o ciia mot sd ngan hang ¢ Viét Nam qua hai
phuong dién chinh: Thirc va Tinh thai.

II. NOI DUNG NGHIEN CUU

2.1. Nghia lién nhan

Halliday (2002:212) nhdn manh rang nghia lién
nhan gilr vai trd quan trong trong viéc xay dung
va duy tri mbi quan h¢ xa hdi vi n6 xac dinh rod
trach nhiém ctia cac bén tham gia giao tiép. Con
ngudi st dung ngdn ngir dé thuyét phuc, thong
bao, bién minh, hodc kéu goi hanh dong. Halliday
(2009:54) cho rang nghia lién nhan co thé duoc
thé hién thong qua thirc (mood) va tinh théi
(modality); sau ndy mé rong thém hé thong dai tir,
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cac yéu t6 bd nghia théai do, va nhip di¢u tr vung.
Eggins (2004) ciing chi ra rang mdi lién hé giira
hé thong ngdn ngit va lya chon ctia ngudi ndi cho
phép nhan dién mirc d§ than mat, thai do, va danh
gia trong giao tiép. Trong tiéng Viét, Diép Quang
Ban (2004) da van dung mé hinh cia Halliday dé
phan tich cau mot cach toan dién theo ba siéu chirc
ndng: si€u chirc nang kinh nghiém, siéu churc nang
lién nhan va si€u churc nang van ban.

Theo Di¢p Quang Ban, trong cic ngdn ngir
bién hinh, cAu trac thirc thé hién chil yéu qua su
bién d6i hinh thai ctia dong tir theo thirc (mood),
va thuc cua dong tir dugc xem la mdt pham tru
thuoc cu phap-hinh thai hoc. Tuy nhién, trong
nhitng ng6n ngit nhu tiéng Viét, do dong tir khong
¢6 su bién hinh, nén nguoi ta chi co thé xem xét
thirc ciia cau (sentence mood). Ong dinh nghia:
“Thirc ctia cau 1a gid tri tinh thai ctia cac kiéu cau
trong su dung” (Di¢p Quang Ban, 2004, tr. 39).
Tur nhitng co s& do, nghién ctru khao sat cach cac
nha quang cdo hién thuc hoéa nghia lién nhan trong
qua trinh tuong tac, tap trung vao hai khia canh la
thtre va tinh thai.

2.2. Thirc va tinh thai

2.2.1 Thirc (Mood)

Trong ngit phap chirc nang hé thong, cau tric
thirc (mood) phan anh su trao d6i ngdn ngit giira
nguoi ma hoéa va nguodi gidi ma, qua do chi ra
¥ nghia tuong tac ma ménh dé thyc hién. Thirc
bao gébm chu ngit (subject) va bd phan hitu han
(finite), trong khi cac thanh phan khac nhu vi ngi,
b6 ngit va trang ngit duoc xép vao thanh phan du

(residue). Su phan loai cac loai thirc thuong dua
trén trat tu cta chd nglr va bd phan hitu han, tu
d6 hinh thanh cac kiéu mau ménh dé. Tuy nhién,
tiéng Viét 1a ngdn ngit don lap, khong c6 hé thong
bién hinh hay bo phan hitu han nhu trong tiéng
Anh. Vi viy, viéc quy chiéu tryc tiép thirc tiéng
Viét theo mo hinh “Subject + Finite” cua Halliday
la khong kha thi.

Theo Nguyén Vin Hiép (2008, 2009), phan
tich thirc va nghia lién nhan trong tiéng Viét can
vuot ra ngoai hinh thirc ct phap, dit trong moi
quan hé véi chirc nang giao tiép va hanh dong
ngon tir. Thire, voi tu cach 1a biéu hién muc dich
phat ngdn, phan anh thai d9, 1ap truong ciia nguoi
no6i va moéi quan hé v6i ngudi nghe. Do d6, trong
tiéng Viét, kiéu cau theo muc dich néi (tuyén bd,
nghi vén, cau khién, cam than) c6 thé xem la thanh
t cua thuc, vi chung truc tiép thé hién khia canh
lién nhan. Bén canh d6, thirc c6 thé hiéu rong hon,
bao gdm tt ca cac phuong tién biéu thi tinh thai
nhu dong tir tinh thai, trang tir tinh thai.

Trén co s& do, nghién ciru nay tap trung phan
tich cac kiéu cdu va phuong tién tinh thai trong
mot s6 quang cdo ngin hang (Techcombank,
TPBank, ABBank, VietinBank), nhdm lam 1
cach thuc nghia lién nhan dugc biéu hién. Viéc
phéan loai cau va phuong tién tinh thai trong quang
céo khong chi cho thiy sy da dang hinh thic va
chirc niang cta ngdn ngir tiéng Viét, ma con gop
phan 1y giai chién lugc dién ngon trong viée thiét
1ap quan hé¢, dinh hudng théi do va thuyét phuc
cong ching.

Bang: Kiéu cau va chirc nang loi noi trong tieng Viét

Loai cau Cau truac

Chirce nang 1o noi Vidu

Cau tuyén bd +Chu ngi™+ Vi ngit

Thong bao, khiang dinh

o Y Anh ay dang dn com
su viéc hodc y kién y dang

+Chu ngti™+ Vi
ngt"+Dai tir nghi
van/ Ti€u tir nghi van

Cau nghi van

Hoi thong tin, yéu cau

A Ai dang an com?
tra 101

+Chu nglt » +Vi ngli+
Tiéu tu tinh thai cudi
cau (final)

Cau cau khién

Ra Iénh, yéu cau, dé nghi

dy a !
hanh dong (di, hay,..) Hay 4n mau!

Cau cam than + Vi nglr+ than tr

Bdc 16 cam xuc bep qua!

2.2.2 Tinh thai

Tinh thai dugc xem nhu 1a sy danh gid hodc
¥ kién ctia ngudi noi dbi véi nghia va chirc ning
10i n6i cia ménh dé. Khai niém nay dé cap dén
ving nghia nam & khoang giita hai cuc khang
dinh va phu dinh, hodc viéc qua trinh do6 c6 thyc
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su dugc hién thuc hoéa hay khong. Halliday (1994,
tr. 88) dinh nghia tinh théi 13 cic mic d6 nam &
khoéng giita hai cuc khang dinh va phi dinh. Con
ngudi khi sir dung ngdn ngit s& trao doi nhiing trai
nghiém ngon ngi vi nguoi khac trong bdi canh
xd hoi, duoc thé hién dudi dang van ban. Tinh
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thai 14 mot thanh t6 trong hanh dong ma ho thyc
hién khi giao tiép véi nhau bang 10i néi hodc vin
ban viét vé nhitng trai nghiém ngdn ngit chung.
No ciling bao gém quan diém, thai do6 hodc su
danh gia cia nguoi giri d6i véi thong tin hodc
hang hoa va dich vu duogc truyén tai thong qua
viéc sir dung cau tran thuat, cau hoi, 101 dé nghi
hodc cdu ménh 1énh. Néi cach khac, néu hang
héa trao d6i la tri thire, cac ménh dé do duge
goi 12 “propositions” (ménh d¢ thong tin), va cac

biéu thuc tinh thai dugc goi la “modalization”
(tinh thai hoa), lién quan dén tinh xac thuc cua
ménh dé xét vé xac suit (probability) va tan suit
(usuality). Céc biéu thirc tinh thai duoc xac dinh
1a “proposals” (ménh dé& dé xuit) va dugc goi 1a
“modulation” (bién thai) khi hang héa trao doi 1a
san phém va dich vu, cho théy muc do chic chin
ctia nguoi ndi vé kha ning thanh cong cia sy
trao ddi xét theo bét budc (obligation) va Thién
huéng/y mubn (inclination).

Bdng: Phdn logi kiéu tinh thai (Halliday, M.A.K. 1985)

Mo ta
Kha nang xay ra mot su kién

Loai tinh thai
Tinh thai hoa (Modalization)

Phéan loai phu

Kha nang xac suat

Thuong 1¢

Tan suat xay ra cua moét su kién

Bién thai (Modulation) Bit budc

Su can thiét hoac yéu cau

Thién hudng/y mudn

Nang lyc hodac mong mudn thuc hién

Tinh thai trong tiéng Viét c6 thé dugc thé hién
qua nhiéu don vi ngdén ngit khac nhau, bao gdm
dong tr tinh thai (modal verbs), trang tir tinh thai
(modal adjuncts), trg dong tir nglr vung—tinh thai
(lexico-modal auxiliaries), v.v. Bai viét nay chi
tap trung vao viéc thé hién nghia lién nhan thong
qua céac dong tur va trang tur tinh thai.

2.3. Két qua

Viéc nghién ctu vé phuong tién biéu hién
nghia lién nhan trong quang cao dugc tién hanh
tr cac goc do sau.

2.3.1. Phén tich cac logi kiéu cdu

Nhin chung, cic thong bao, cdu khing dinh
duoc dién dat tu nhién nhit bang ménh dé tuyén
bd, cau hoi bang ménh d& nghi van va ménh lénh
bang ménh d& ménh 1énh. Dé phan tich dir liéu,
tac gia nhan thdy c6 87 ménh dé trong 9 quéang
c4o duoc chon. Cac ménh dé dugc chia thanh mot
s6 phan loai nhu bang dudi ddy, cu thé 63 ciu
tuyén bd, 9 cau cau khién, 1 cau nghi van, va 14
truong hop khac & day toan bd 1a cac cau tuyén
bd rat gon. Tu phan tich dir ligu, ) lugng cac loai
ciu trong quang céo co thé dugc thé hién trong
bang sau:

Bang: Phan tich cac logi ngit diéu trong quang cao

Kiéu ciu Chtrc nang 101 noi Quantity Percentage
Cau tuyén b Nhan dinh 63 72.4%
Cau cau khién Yéu cau 9 10.3%
Cau nghi van Hoi 1 1.2%

Cau tuyén bd rit gon | Nhan dinh 14 16.1%
Tong 87 100%

Hién nhién loai cau pho biét nhat 1a cau tuyén
bo bao gom dang cau tuyén bo. Bén canh do lién
quan dén chtrc ndng 161 néi thi cung cap nhin dinh

1a chirc ning chii yéu ¢ day. Dudi day 1a nhitng
vi du cu thé vé dang cau tuyén bo dugc xuat hién
trong cac quang cdo da chon.

Vi du: Vot tréi la cuéc hanh trinh khong ngung buodc. (Quang cao Techcombank 2022-1)

Vuot troi la

cudc hanh trinh khong ngung budc.

Chu ngtr

Vinght

Bo ngi

Vi du: Techcombank Marathon cung nguoi Viét én tinh than thép tir vach xudt phat
(Qudng cao Techcombank 2022-1)

Techcombank Marathon cung nguoi Viét

1én tinh than thép tir vach xuat phat

Chu ngtr

Vinglr B0 ngit
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Vi du: Doanh nghiép hién dai can c¢6 mét gidi phdp t6i wu dé ting toc va birt phd.
(Qudang cao Techcombank 2022-2)

Doanh nghié¢p hién dai can

c6 mot giai phap t6i wu dé tang toc va bt pha.

Chu ngir Vingir

B6 ngit

Trén day 1a mot s6 vi du dién hinh vé céu
triic ciia cAu tuyén bd, ta c6 thanh phin gdém
chu ngilr va vi ngilr. Theo do, “Vugt trdi” 1a chu
nglt dugc theo sau boi vi ngr “la”. Tuong tu,
chu nglr “Doanh nghi¢p hién dai” ding trudc
vi ngit “can”. Hau hét cac dién dat tuyén bd

duoc tim thdy trong dit liéu dugc st dung dé
dua ra cac cdu 1énh cung cép thong tin vé san
phdm, chu dé ciia quang cédo hodc khau hiéu
cua thuong hiéu.

Hon nita, c6 thé thiy c6 kha nhiéu cau tuyén bd
rat gon nhu mot $6 vi du dudi day.

Vi dy: La buéc tién xa trong su nghiép

La budc tién xa trong sy nghiép.
Vingtr B0 ngit
Vi du: Bdo vé toan dién
Bao vé toan dién
Vingi BO ngir

Cau nay tuy khong c6 chu nglr nhung chirc
nang van 1a dua ra nhitng tuyén bd (statement) va
duoc goi 1a cau tuyén bd rat gon. Chire ning 10i
no6i clia cau nay van 1a dua ra tuyén b, 10i khiang
dinh, tic 1a cung cap va khang dinh vé san phdm

hay su ding dén, can thiét cia mot san phém hoic
dich vu nao do.

Tiép theo, loai cau phd bién dugc sir dung trong
cac quang cao nay 1a cAu ménh 1énh. Vi du vé cau
ménh 1énh c6 thé dugc trinh bay trong hai cau sau.

Vi du: M6 tai khodn doanh nghiép dé nhdn ngay da tang wu ddi (. (Qudng cdo Techcombank)

Mo

tai khoan doanh nghiép dé nhan ngay da tang vu dai

Vi ngir

Bo ngl

Vi du: Lién hé ngay voi chung toi dé san sang so hitu chiéc 6 t6 mo woc . (Quang cao Techcombank)

Lién hé

ngay véi chung to1 dé san sang sé hiru chiéc 6 t6 mo udc

Vi ngir

Bo6 ngit

O day, ta thiy ca hai déu khong c6 chua ngi.
Tuy khong xuét hién cac tiéu tir tinh thai biéu
dat ménh 1énh nhung vé chirc nang, hau hét cac
cau ménh 1énh déu duoc ap dung dé yéu cau d6i
twong muc tiéu huéng dén cua quang cdo lam

diéu gi d6 (commanding). Véi viéc ap dung cac
ménh 1€nh nay, quang cao c6 vé tu nhién va truc
tiép hon.

Cudi cung, cdu nghi van duoc st dung it nhat
trong dit liéu chi voi mot cau duy nhat.

Vi du: Ca nha san sang chwa né? (Quang cdo Techcombank)

Ca nha san sang

chua ne

Chu ngtr Vingit

Tu dé hoi Tiéu tir tinh thai

Day 1a mot vi du vé loai ¢o tir dé hoi, trong do
cAu tra 10i cho loai cau hoi nay can duoc tra 10i. O
trong quang c4o nay, cau tra loi 1a “Da, san sang!”
Trong van canh ctia quang céo thi day 1a mdt doan
hoi thoai giita bd me va con nén n6 duoc dung dé
dam bao tinh tu nhién.

2.3.2. Phan tich tinh thdi

Mot ph'?ln phuong tién quan trong dé thé hién
nghia lién nhan chinh la tinh thai (modality). Halliday
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(1994, tr. 88) tin rang tinh thai 1a mot hinh thic tham
gia cua nguoi noi vao su kién 161 noi. Do do, viée xem
xét viée str dung tinh thai dé tang tinh thuyét phuc ctia
101 n6i 13 hop ly. Trong sd quang céo clia cac ngén
hang dugc chon ngﬁu nhién, c6 mot ) lugng khong
nho tinh thai duoc sir dung, bao gom 87,5% dong tir
tinh thai va 12,5% trang tir tinh thai (lu6n). Lugng
phuong tién biéu thi tinh thai trong quang cao c6 thé
duogc trinh bay trong bang dudi day.
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Bdng: Phdn b6 cdc phwong tién tinh thdi

Dong tur tinh thai S6 luong Phan trim
S¢é 2 12.5%
C6 thé 2 12.5%
Luon 2 12.5%
Phai 2 12.5%
binh 1 6%
Puoc 7 44%
Total 16 100%
Bang: Phan bo cac loai tinh thai
Loai tinh thai S6 lugng Phan trim
Xéc suit (probability) 9 56%
Tan suat (Usuality) 2 12.5%
Bit budc (Obligation) 2 12.5%
Thién huéng/mong mudn (Inclination) 3 19%
Tong 16 100%

Dir liéu trén cho thay loai tinh thai duogc st
dung nhiu nhét 13 xac sut (probability) véi
9 truong hop, chiém 56% tong sd, phan anh xu
huéng dién ngén thién vé viéc danh gia kha ning
xdy ra cua su viéc. Céc loai tinh thai khac nhu tan
sudt (usuality) va bat budc (obligation) déu xuat
hién véi tan suat thip hon, mdi loai 2 trudng hop
(12.5%), cho thay viéc dién dat mirc 6 thuong
xuyén va sy rang budc nghia vy khong phai la
trong tdm. Thién hudng/y mudbn (inclination)
thé hién mot phan nhu ciu bay t6 mong mudn
lién quan dén hanh dong v&i 19%. Nhin chung,
két qua nay cho thdy dién ngon thién vé viéc du
doén va danh gia kha nang hon 1a rang budc. Chi
tiét hon, ching ta hdy ciing xem xét nhitng vi
du vé tinh thai hoa, nhom chiém ti 1& nhiéu nhat
dudi day:

Vi du: Moi wde mo déu cé thé bat dau tir mot
diém tua, tir sw quan tam tham lang dé né luc va
biing chay khat khao tiép thém dam mé va lan tod
niém hanh phiic.

Dong tir tinh thai “c6 thé” biéu thi xac suat/
kha ning, mo ra vién canh tich cuc rang bat ky
udc mo nao ciing kha thi néu c6 diém tya. Piéu
ndy gilp quang cdo gieo niém tin va su lac
quan, khién khach hang cam thay san pham/
dich vu 1a “ciu ndi” dé bién kha nang thanh
hién thuc.

Vi du: Nay dwoc hoad giai voi dich vu cho vay
muaxe 6 t6 déc quyén one touch ciia Techcombank.

Dong tir tinh thai “dwoc” thé hién y nghia kha
ning, nhan manh rang van dé cta khach hang gio
day co thé dugc giai quyét d& dang. Nho d6, quang
cao khoi goi cam giac nhe nhom cho nguoi ti€u
ding, lam ting tinh thuyét phuc ddi véi dich vu.

Vi du: Téi phdi lén ké hoach cho nhitng woc
mo do

Dong tir tinh thai “phai” thé hién nghia bat
budc (obligation), nhdn manh trach nhiém va
quyét tAm ctia ngudi noi trong viée thue hién udc
mo. Trong quang cdo, nd tao cam giac thoi thic,
khuyén khich khach hang thdy viéc hanh dong
ngay 1a can thiét dé bién wéc mo thanh hién thyc.

Vidu: Hon ca mdt ngan hang ABBank 1a nguoi
ddng hanh tan tdm ludn bén ban va cung ban luu
gilt nhiing trai nghi¢ém hanh phuc.

Phé tir “ludn” mang nghia tinh thai vé tan suat
(usuality), nhin manh sy bén bi, gin bo khong
ngung cua ABBank.Thong qua quang cdo, AB
bank muén xdy dyng hinh dnh mot thuong hiéu
dang tin cdy, tao su yén tam va trung thanh noi
khach hang.

1. KET LUAN

Két qua phan tich cho thy dién ngén quang
c4o trong ngit liéu nghién ctiru chu yéu trién khai
thong qua cdu tuyén bd, nham truyén tai thong
tin va khang dinh thong diép ro rang. Nguoc lai,
cau nghi vAn va cau cau khién xuét hién it hon,
thuong dong vai tro bd trg, ting tinh goi mé hoic
kéu goi hanh dong. Vé phuong dién tinh thai, xu
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hudng ndi bat 1a nhin manh kha nang va dy doan
(probability), phan anh chién lugc tao dung niém
tin va stc thuyét phuc dbi véi nguoi tiéu dung.
Céc tinh thai lién quan dén tan suit hodc nghia
vu it duoc sir dung, cho thiy quang céo khong tap
trung rang budc hanh vi ma chii yéu khuyén khich
hanh dong tu nguyén.

Nhing phét hién nay khang dinh rang lya chon
loai cau va tinh thai trong quang cdo khong chi la
ddc diém ngodn ngir, ma con 1a cong cu chién lugc
nham dat hiéu qua giao tiép, tic dong vao thai do

va hanh vi ciia cong chiing. Pong thoi, nghién ctru
cling chi ra rang phan tich thitrc (mood) va tinh
thai (modality) mang lai géc nhin quan trong dé
hiéu rd cach quang céo kién tao quan hé véi ngudi
tiéu dung. Trong giang day va nghién clru ngon
ngtr, khai thac vi du tir quang cdo giup nang cao
nhén thac vé chire nang li€n nhan, con voi nha
sang tao ndi dung, viéc wu tién cau tuyén bd két
hop tinh thai xac suat c¢6 thé 1a chién luoc hitu
hiéu dé xay dung niém tin va tang tinh hap dan
cho thong di¢p.
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