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Tom tiit: Bai bdo gidi thiéu mé hinh hoc tdp trai nghiém nham phat trién ky ndng tw hoc néi tiéng Anh cho 88 sinh vién
nam thir nhdt khéng chuyén tai Trong Pai hoc Hoa Lw. Théng qua hoat déng nhém phong van du khéch quoc té tai cdc
diém du lich néi tiéng ¢ Ninh Binh — phit hop véi cdc chii dé trong hoc phan Tiéng Anh 1. Nghién civu dwoc thiét ké theo
phirong phép hanh dong, tap trung vao qud trinh cdi tién lién tuc qua ba giai doan: chudn bi, thiee hanh va phan hoi.
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AT TOURIST DESTINATIONS IN NINH BINH
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Abstract: This paper introduces an experiential learning model to develop self-study English speaking skills for 88 first-
year non-major students at Hoa Lu University. Through group activities of interviewing international tourists at famous
tourist destinations in Ninh Binh - suitable for the topics in English 1. The study is designed according to the action method,
focusing on the continuous improvement process through three stages: preparation, practice and feedback.
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I. PAT VAN PE

Trong thoi dai hoi nhap quéc té, kha ning sir
dung tiéng Anh, dac bi¢t 1a k§ nang noi, tr¢ thanh
mot yéu cau thiét yéu dbi voi sinh vién Viét Nam.
Tuy nhién, phan 16n sinh vién niam thir nhat khong
chuyén gip kho khin trong viéc phat trién k¥ ning
n6i do thiéu méi trudng thuc hanh, tim 1y s noi sai
va han ché vé chién lugc hoc tap ca nhan. Nhiing
tré ngai cang rd nét hon & cac truong dai hoc dia
phuong nhu Truong Pai hoc Hoa Lu, noi phan 16n
sinh vién dén tr khu vuc nong thon, it cd co hoi
tiép xtc v6i ngudi ban ngir hay tham gia cac hoat
dong ngoai khoa lién quan dén sir dung tiéng Anh.

Trudce bdi canh d6, viée thiét ké mot mé hinh
hoc tap trai nghiém tich hgp véi ndi dung hoc
phan Tiéng Anh 1 13 hét strc can thiét. Hoc phan
thuong xoay quanh cic chu dé gan giii nhu vin
hoéa, am thue, danh lam théng canh —nhiing chu dé
dé két ndi voi thuc tién dia phuong va thu hat du
khach quéc té. Viéc td chirc cac hoat dong nhém
phong vain ngudi nudce ngoai tai cac diém du lich
nhu Trang An, Tam Cdc — Bich Pong, Chua Béi
Dinh... gitp sinh vién rén luyén k¥ nang giao tiép,
hoc héi qua trai nghiém thyc té va phat trién tu
duy tu hoc mét cach chu dong.
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II. NOI DUNG NGHIEN CUU

2.1. Tw hoc va vai tro trong hoc tap ngon ngir

Theo Holec (1981), tu hoc 1a kha ndng c4 nhan
tu chiu trach nhi€ém trong qué trinh hoc tap. Ty
hoc bao gém viéc xac dinh rdo muc tiéu hoc tap,
Iwa chon tai nguyén hoc phu hop, xay dung ké
hoach hoc tap ca nhan, ty danh gia tién d6 va diéu
chinh chién lugc khi can thiét. Benson (2011)
ciing nhan manh rang nguoi hoc ¢6 kha ning tu
hoc t6t thuong c6 kha ning phét trién ngdn ngit
nhanh va bén viing hon, vi ho duy tri duoc dong
luc noi tai va biét ty diéu tiét hanh vi hoc tap.

Trong viéc hoc noi tiéng Anh, tu hoc thé hién
qua viéc sinh vién chu dong luyén tap ngoai 16p
hoc, tim kiém co hoi thuc hanh, st dung céc phén
mém luyén phat 4am (nhu ELSA Speak, YouGlish),
ghi 4m va danh gi4 lai phan n6i ctia ban than, cling
nhu hoc hoi tir ban be.

2.2. Hoc néi qua twong tic thue tién va giao
tiép x4c thue

Nunan (1997) dé xuat st dung cac nhiém vu
giao tiép thuc tién (task-based learning) dé phat
trién k¥ nang nodi. Ly thuyét kién tao xi hoi
(Vygotsky, 1978) khang dinh rang ngon ngir dugc
tiép thu hiéu qua thong qua cac hoat dong giao
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tiép thuc — noi nguoi hoc tuong tac, thuong lugng
¥ nghia va nhan phan hdi truc tiép. Phong van
ngudi nude ngoai tai diém du lich — véi chi dé
quen thudc — la mot bdi canh hoc tap ly tudng dé
hién thuc hoa cac 1y thuyét nay.

Ngoai ra, hoc tdp trong nhom va qua cong
tac cling gitip sinh vién hoc héi 1an nhau, chia sé
chién lugc hoc tap, tang tinh than trach nhiém va
khéc phuc su ngai ngung. Khi dugc dat trong mot
nhiém vy chung, mdi ca nhan budc phai dong gop
dé hoan thanh muc tiéu, tir d6 hinh thanh dong co
hoc tap manh mé¢.

2.3. B6i canh va mau nghién ciru

Truong Dai hoc Hoa Lu 1a mdt co s& gido duc
dai hoc da nganh dong trén dia ban tinh Ninh
Binh, v&i st ménh dao tao nguén nhén luc chét
luong cho dia phuong va cac tinh 1an can nhu
Nam Dinh, Thanh Héa, Hoa Binh... Sinh vién
theo hoc tai truong co6 xuét than da dang, phén 16n
dén tr ving nong thon, mién ndi hodc khu vuc
ngoai thanh, noi diéu kién tiép can voi moi trudng
hoc ngoai ngir thuc hanh con nhiéu han ché.

Trudc khi budc vao bac dai hoc, phén 16n
sinh vién da trai qua qua trinh hoc tiéng Anh theo
chuong trinh phé thong tai bac Trung hoc co s&
va Trung hoc phé théng. Tuy nhién, chuong trinh
phd thong nay chu yéu thién vé ngit phap, tir vung
va ky nang lam bai thi viét, chua cha trong nhiéu
dén phat trién k§ nang noi va giao tiép thuc té. Do
vay, khi vao dai hoc, sinh vién thuong gap kho
khan trong viéc hinh thanh phan xa giao tiép bang
tiéng Anh, chua quen véi viéc str dung ngdn ngir
trong tinh hudng sdng dong va thiéu ty tin khi noi
trudc nguoi khac.

Hon nita, do su khac biét vé diéu kién hoc tap
& cac ving mién, trinh d¢ tiéng Anh ciia sinh vién
khong ddng déu. Nhiéu sinh vién chua dat dén
chuin dau ra theo yéu cAu tbi thiéu, dan dén su
chénh léch 1o rét vé nang luyc gilta cidc cd nhan
trong cung 16p hoc. Piéu niy cling anh huong
dén hiéu qua cua cac hoat dong hoc nhom, néu
khong 6 su hd trg va diéu phdi phu hop tir giang
vién. Trong bdi canh do, nghién ctru dugc thyuc
hién nham tim kiém giai phap thuc dy k¥ nang tu
hoc néi tiéng Anh cho nhom sinh vién nay thong
qua hinh thtrc hoc tap trai nghiém thuc té gén Vol
chuong trinh hoc.
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Khao sat ban dau trén 88 sinh vién nim nhat
khong chuyén tai truong cho thay: 72% cho rang
k¥ ning noi 1a khé cai thién nhét trong bdn ky
ning; 68% thira nhan thiéu ty tin khi giao tiép
bang tiéng Anh; 100% bay t6 mong mudn dugc
tiép xuc véi nguoi nude ngoai dé luyén noi trong
moi truong thuc té.

Mau nghién ctru gdom 88 sinh vién, dugc chia
thanh 06 nhom. Mdi nhom lya chon mot chu dé
phti hop voi ndi dung hoc phan Tiéng Anh 1 (nhu
van hoa dia phuong, 4m thuc, danh lam théng
canh, 1& hoi, dién anh, 4m nhac...) va xay dung
kich ban phong véan. Sinh vién duoc huéng din
k¥ nang dat cau hoi, lya chon tir vung, luyén phat
am va thyc hanh phong van mé phong trude khi
tham gia hoat dong thuc té tai diém du lich trong
diém nhu Phé ¢ Hoa Lu, Trang An, Tam Cée —
Bich Bdng,...

Hoat dong kéo dai 8 tuan, chia lam ba giai
doan: Giai doan 1 (2 tuan): Chuén bi, tip hun k¥
thuat phong van, xay dung bo cau hoi, luyén noi
theo nhom; Giai doan 2 (4 tuan): Sinh vién tyu to
chirc cac budi phong van ngudi nude ngoai tai cac
dia diém du lich da chon; Giai doan 3 (2 tudn):
B4o cao két qua, trinh bay video clip, phan hdi va
danh gia gitra giang vién va ban hoc.

Qua trinh nay khong chi cung cip moéi trudng
thyc hanh tiéng Anh song dong ma con khuyén
khich sinh vién vugt qua rao can tam ly, xay dung
théi quen ty hoc bén viing va gan két Iy thuyét voi
thuc tién.

2.4. Phuwong phap nghién ciru

Phuong phap nghién ctu hanh dong (action
research) duoc ap dung dé vira trién khai mé hinh
vira cai tién qua timg chu ky. Dit liéu duoc thu
thap thong qua: Bang khéo sat tién — hau (Likert
1-5); Bai kiém tra n6i cudi ky (theo khung CEFR);
Nhat ky hoc tap ca nhan; Bang danh gia nhom va
phong van ban céu tric.

Phan tich dir liéu két hop dinh luong (SPSS 26)
va dinh tinh (thematic analysis), tap trung vao sy
thay d6i trong nhan thirc, thai 6 va hanh vi hoc
tap cua sinh vién.

2.5. Két qua

2.5.1. Cai thién ky nang noi

Sau 08 tuan trién khai, két qua kiém tra hoc
phan Tiéng Anh 1 cho thdy diém trung binh ky
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ndng noi cda sinh vién tang tir 5,8 + 1,1 1én 7,2 +
0,9. Kiém dinh t-test cho thay su khac biét nay c6 ¥
nghia thong ké (t(87) = 12,45; p < .001). Diéu nay
cho théy hoat dong hoc tap trai nghiém khong chi
gitp sinh vién luyén tap trong méi truong thyc té
ma con mang lai hi¢u qua cu thé vé hoc thuat. Ngoai
diém s, sinh vién ciing trr d4nh gia mic do tién bd
15 rang: 81% cho rang kha ning dién dat tré nén troi
chay hon, phat &m chinh x4c hon va von tir duge mo
rong theo hudng phi hop ngit canh giao tiép thuc té.

Mot yéu té dang cha ¥ 14 sy cai thién khong chi
dén tir s6 1an thye hanh ma con tir chat lvong phan
hdi ma sinh vién nhan dugc tir khach qudc té va
ban déng hanh, gitp ho c6 co s& diéu chinh phat
am, ngit diéu va cach dién dat.

2.5.2. Phat trién nang lyc ty hoc

Qua phan tich néi dung 88 ban nhat ky hoc tap
c4 nhan, mot s6 xu hudng ndi bat dugc ghi nhan:
81% sinh vién xac 1ap muc ti€éu hoc noi hé“mg tuan,
thé hién qua viéc 1én ké hoach luyén tap trudc moi
budi phong van; 74% chi dong tim kiém tai liu
luyén néi trén nén tang sé nhu YouTube, podcast,
phan mém hoc phat am; 67% thudng xuyén sir
dung cong cu sd nhu ELSA Speak, Google
Translate, YouGlish dé tra ciru va luyén phat am;
55% duy tri théi quen luyén tap ngoai gio hoc
chinh thtrc (doc to, n61 mot minh, ghi am).

Két qua khao sat phan anh riang hoat dong
khong chi tao moi truong thuc hanh ma con tac
dong dén nhan thirc va hanh vi hoc tap. Thay vi
phu thudc hoan toan vao giang vién, sinh vién bat
dau tu diéu phéi tién trinh hoc ctia minh — mot
nang luc cbt 15i trong hoc tap subt doi. Ngoai
ra, nhiéu nhoém con tu té chirc luyén tap qua céc
nhom chat, goi video luyén phong van va hd trg
nhau stra 161, thé hién su hinh thanh van hoa hoc
tap cong tac va chu dong.

2.5.3. Chuyén bién nhan thirc va thai dd hoc

Trudc khi tham gia hoat dong, phﬁn 16n sinh
vién cho biét ho xem viéc hoc néi 1a mot nghia vu
dé thi qua mén, mang tinh hinh thirc va c6 phan
ap luc. Tuy nhién, sau khi trai nghiém hoat dong
phong van ngudi nude ngoai, nhan thirc ciia ho co
su thay ddi ro rét. Thay vi hoc thude mau ciu, sinh
vién bat dau chi trong dén kha nang dién dat linh
hoat, phan tmg ngon ngit trong tinh hubng thyc té
va nhu cau 1am chii cudc hoi thoai.

Mot sinh vién chia sé: “Em nhén ra noi tiéng
Anh khong phai dé dung tuyét doi ma dé nguoi ta
hiéu va c6 cam xtc. Khi dugc phan hdi tich cuec,
em thay ty tin hon rat nhiéu.” Diéu nay cho thiy
vai tro ciia yéu td cam xiic tich cyc trong hoc ngén
ngir — mot yéu t6 thuong bi bo quén trong 16p hoc
truyén thong.

Ngoai ra, trai nghiém thyc té gitip sinh vién
nhin ra ring ngudi nudc ngoai thuong than
thién va dé tiép can, tir 46 g& bo rao can tam ly
va giam thiéu ndi so mic 18i. Su thay d6i nay
mang tinh nén tang, gop phan tao nén mot thé
hé ngudi hoc c6 tu duy mé va tu tin khi st dung
ngodn ngwr thu hai.

2.5.4. Khé khan va gidi phdp hé tro

Maic du hoat dong mang lai nhiéu loi ich,
nhung trong qua trinh trién khai van phat sinh mot
s6 kho khan:

Mot la, rdo can tam Iy. Co d&én 35% sinh vién
chia sé rang ho cam thdy hoi hop, lo ling va bbi
rdi trong 1an dau tiép xtic véi ngudi nudc ngoai.
Day 12 biéu hién ctia “ndi s¢ ngdn ngir” (language
anxiety), von 13 rao can phd bién trong hoc noi
tiéng Anh. Giai phap duoc ap dung 1a t6 chirc cac
budi md phong phong van tai 16p, phan vai giita
ngudi hoi — nguoi tra 101 — ngudi quan sat dé sinh
vién quen dan véi ap luc thuc té.

Hai la, anh hwong tir yéu té khdach quan: 19%
sinh vién phan anh rang thoi tiét hém nhom lya
chon di phong van x4u nén phai thay dbi thoi gian
khac, c6 hom lugng khach nudc ngoai it hoac
khach khong san sang hop tac 1a tré ngai 16n trong
qué trinh thyc hién phong van. Mot s6 nhém da
linh hoat thay ddi dia diém (chuyén tir Trang An
sang Phd ¢6 Hoa Lu) hodc chia thoi gian di nhiéu
dot nho dé ting co hoi gip khach quéc té.

Ba la, vdn dé phirong tién di chuyén: V&i 16%
sinh vién song xa trung tim, viéc tu di chuyén dén
cac diém du lich 13 tré ngai vé thoi gian va chi phi.
Giang vién da hd trg thong qua nhém 16p, phan
cong sinh vién cung tuyén hd tro nhau.

Tu nhitng kho khan trén, nhém nghién ctru rat
ra bai hoc rang can thiét ké hoat dong c6 tinh linh
hoat cao, két hop giita chuan bi k¥ cang, tap huan
k¥ thudt va hd tro tinh than lién tuc dé sinh vién
cam thiy an toan va sdn sang vuot qua giéi han
ban than.
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1. KET LUAN

Hoat dong nhém phong van ngudi nudc
ngoai tai cac dia diém du lich 1a mot mé hinh
hiéu qua, thiét thyc, pht hop véi diéu kién thyc
té cua sinh vién khong chuyén tai cac truong
dai hoc dia phuong. M6 hinh vira phat trién 4%
nang noi, vura boi dudng nang luc ty hoc va xay
dung thai dg hoc tap tich cuc. pé nang cao hi¢u
qua mo hinh nay can thyc hién dong bo cac giai
phép sau:

Thir nhdt, giang vién can lya chon truéng nhom

c6 du nang lyc diéu hanh nhom 1am viéc theo céc
phén viéc ma nhém phai thyc hién.

Thir hai, giang vién nén tich hop hudng dan sir
dung coéng nghé (A, phan mém luyén noi) vao
qué trinh hoc tap.

Thir ba, can c6 chinh sach hd trg thoi gian va
cong cu cho sinh vién tham gia hoat dong ngoai
16p hoc.

Thit tw, nghién ciru tiép theo nén mo rong ddi
tuong, két hop v6i phan tich video dé danh gia sau
hon vé dién ngén va tién bd ca nhan.
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