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Tom tit: Bai bdo nham danh gid thuc trang va dé xudt cac gidi phdp ndng cao hiéu qua cong tdac tw van tam 1y hoc
dwong cho hoc sinh dén téc thiéu sé tai cac truong pho théng dan toc ban trii mién niii phia Bdc. Nghién cieu sir dung
phuong phap hén hop (mixed methods), két hop khdo sat dinh lwong (901 hoc sinh, gido vién, phu huynh) va dinh tinh
(phong van sau, quan sat, thuc nghiém sw pham). Dit liéu diroc phan tich bang thong ké mo ta va kiém dinh T-test. Thuc
nghiém trén 122 hoc sinh tai mét truong PTDTBT ¢ Lao Cai cho thdy cdc giai phdp tw van tam Iy da cai thién ro rét cac
nang e cam xiic — xd héi ciia hoc sinh, ddc biét la kha ndng chia sé cam xiic, tim kiém hé tro, va tw tin giao tiép. Phan
tich dinh tinh cho thdy sw thay doi tich cwc trong méi truong 16p hoc va sw dong hanh ciia phu huynh.Céc gidi phép tw van
c6 thé trién khai hiéu qud trong boi canh vimg khé néu dwoc diéu chinh phit hop véi van héa dia phwong va cé sie phéi hop
dong bé giita nha trwong, gido vién va gia dinh.

Tir khéa: T van tam Iy hoc dwong, hoc sinh dan téc thiéu sé, truong phé thong dan toc ban trii, mién nii phia Bac.
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Abstract: This paper aims to assess the current situation and propose solutions to improve the effectiveness of school
psychological counseling for ethnic minority students in semi-boarding ethnic minority schools in the northern mountainous
regions of Vietnam. The study employs a mixed-methods approach, combining quantitative surveys (901 students, teachers,
and parents) and qualitative methods (in-depth interviews, observations, and educational experiments). Data were
analyzed using descriptive statistics and T-tests. An experiment conducted with 122 students at a semi-boarding school in
Lao Cai demonstrated that the proposed psychological counseling solutions significantly improved students’ emotional-
social competencies, particularly in emotional expression, help-seeking behavior, and self-confidence in communication.
Qualitative analysis revealed positive changes in the classroom environment and increased parental engagement. The
study suggests that counseling solutions can be effectively implemented in disadvantaged areas if culturally adapted and
supported by cohesive collaboration among schools, teachers, and families.
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II. NOI DUNG NGHIEN CUU
2.1. Phuwong phap nghién ctru
Doi twong va dia ban: Nghién clru tai 23 truong

I. PAT VAN PE
Tu van tdm 1y hoc duong (TVTLHD) 1a mot
céu phan khong thé thiéu trong chién lugc gido

duc toan dién, ddc biét ddi véi hoc sinh DTTS —
nhoém dbi twong c6 nguy co cao vé tén thuong
tam 1y do nhiéu yéu t6 ddc thu. Trong khi céc
nghién ctru va mo hinh qudc té da phat trién sau
rong linh vuc nay, hé théng tu van hoc duong
tai Viét Nam, nhat 1a vung dan tdc mién ndi, van
con thiéu thén vé nhéan luc, mé hinh t6 chuc va
nhén thirc xa hoi. Bai bao tip trung phan tich
thuc trang cong tac TVILHD tai cac truong
PTDTBT mién nui phia Bic va dé xuat nhiing
giai phap co tinh kha thi, phu hop voi bbi canh
van hoa — xa hoi dia phuong.

PTDTBT thudc hai tinh Lao Cai va Lai Chau.

Phuwong phap:

Pinh lugng: Khao sat 901 dbi tugng (gido vién,
hoc sinh, phu huynh); xtr 1y s6 liéu bang SPSS,
kiém dinh T-test.

Pinh tinh: Quan sat 16p hoc, phong véan siu,
nhat ky thuc nghiém.

Thuc nghiém: Trién khai chuong trinh tu van
1 thang trén 122 hoc sinh 16p 5 va lop 9, chia lam
nhom thuc nghiém va d6i chimg.

2.2. Két qua nghién ciru

2.2.1. Thyec trang nhan thucc va trién khai TVILHP
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Phan 16n gido vién nhan thirc duoc vai tro ciia
tu van hoc duong trong viée giam ap lyc hoc tép,
diéu chinh cam xuc, cai thién ky ning giao tiép va
hoa nhédp van hoa hoc duong.

Tuy nhién, nang lyc thyc hanh tu van con han
ché, dic biét trong k¥ ning ling nghe, danh gia
tam 1y va xir Iy tinh hudng khing hoang.

Hoat dong tu van con mang tinh hinh thic,
thiéu doi ngii chuyén trach, chua c6 phong tu van
riéng hodc tai liéu hd tro.

Hoc sinh DTTS van gip nhiéu khé khan trong
bay t6 cam xuc, d& mic cam, tu ti va han ché ky
ning giai quyét van de.

2.2.2. Thuc nghiém su pham

Nham kiém ching tinh hiéu qua va kha ning
tmg dung thyc tién ciia cac giai phap tu van tim
1y hoc duong da dé xuét, nhom nghién ciru da tién
hanh thuc nghiém su pham tai Truong PTDTBT
TH&THCS Céc Ly 1 (huyén Béac Ha, tinh Lao
Cai). P6i tuong thuc nghiém gém 122 hoc sinh
16p 5 va 16p 9, duogc chia ngiu nhién thanh hai

nhom: nhom thuc nghiém (TN) va nhém dbéi
chung (DC). Chuong trinh can thiép kéo dai trong
1 thang, gém cac hoat dong tu vén c4 nhan, tu van
nhom, tro choi cam xuc, viét nhat ky va sinh hoat
16p tich hop tu van ky ning séng — cam xic.

Phan tich két quéd thuyc nghiém duogc thyc hién
bang hai phuong phap: dinh luong (khéo sat bang
héi tién — hau nghi¢m) va dinh tinh (quan sat,
phong van, nhat ky gido vién — hoc sinh). Két qua
cho thdy céc giai phap tur vin khong chi mang lai
hiéu qua 10 rét vé mat sb liéu ma con tao ra nhiing
chuyén bién sau sdc vé nhan thirc, cam xtic va hanh
vi ctia hoc sinh DTTS trong méi truong hoc duong.

2.2.3. Phan tich dinh luong

Bang khao sat dugc xdy dung voi 5 ti€u chi
phan anh céc nang lyc cam xtc — xa hdi co ban
ctia hoc sinh, gdm: kha ning chia sé cam xc, k¥
nang tim kiém sy hd tro, hiéu biét vé tu van hoc
dudng, chu dong trong giao tiép va su ty tin trong
biéu dat cam xtic. Két qua khao sat trudc — sau
thuc nghi¢m nhu sau:

Tiéu chi danh ei4 Nhom TN Nhom BC p-value
g (TB Trwée — Sau) (TB Trwée — Sau) (T-test)

1. 1?1‘6‘[, chia s¢ cam xuc véi 2.80 — 4,00 2.80 — 2,91 0,0001
nguoi 1on
2; Blet’ tlmvklem su ho tro khi 2,54 —3.83 2,64 —2.71 0.0002
gap kho khan
3.Hleu‘va1 tro cua tu van tam ly 3,10 — 421 301 — 3,12 0,0001
hoc duong
4. Chu dong giao tiep voi ban be 2,70 — 3,89 2,64 — 2,74 0,0001
va giao vién
5; Tu:xtm bdc 10 cam xuc trudc 2,63 — 3,71 2,68 — 2.81 0,0005
tap thé

Két qua phan tich bang kiém dinh T-test doc
1ap cho thay su khac biét giita hai nhém sau thyc
nghiém 13 c6 ¥ nghia théng ké cao (p < 0,001).
Trong khi nhom dbi ching hau nhu khong c6 su
thay doi dang ké, thi nhom thyc nghiém ghi nhan
muc tang diém trung binh tir 1,0 dén 1,2 diém &
tat ca tiéu chi. Piéu nay ching minh tinh hiéu qua
ctia churong trinh tu van trong viéc nang cao nhan
thirc va ning luc hanh vi ctia hoc sinh DTTS trong
moi truong hoc dudng.

Cu thé, tiéu chi “biét chia sé cam x{ic” va “tim
kiém su hd tro” tang manh nhat, cho théy tu van
da tao ra khong gian an toan tam ly gitp hoc sinh
coi mo va dam ndi ra suy nghi ciia minh — diéu
vbn kho dat duoc & cac em DTTS von quen voi su
dé dat, thy dong. Bén canh do, tiéu chi “hiéu vai

A 2

tro tu van hoc dudng” va “ty tin giao tiép” ciing
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cai thién rd rét, cho thdy hoc sinh di nhan dién
dung ban chat va loi ich cta tu van, ddng thoi phat
trién k¥ nang xa hoi thiét yéu.

2.2.4. Phan tich dinh tinh

Dit liéu dinh tinh dugc thu thap tir ba ngudn:
quan sat hoat dong 16p hoc, phong van sau gido
vién — hoc sinh — phu huynh, va nhat ky theo doi
phan hoi trong qué trinh thuc nghiém. Két qua
dinh tinh khong chi cung ¢ dir liéu dinh luong
ma con lam sang to cac khia canh tam Iy — xa hoi
sau hon von khong thé do ludng bang bang hoi.

Quan sat 16p hoc cho thdy sy chuyén bién 15
rét & hoc sinh nhém thyc nghi¢m: tir im 1ang, thu
minh trong tudn dau, cic em dan trd nén chu dong
hon trong phat biéu, thé hién cam xtc bang tranh
v€, thé cam xuc, va tich cuyc tham gia tro choi
nhém. Nhiing hanh vi nhu chia sé trudc 16p, nam
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tay ban khi ban khoc, hoac viét 11 nhén “C6 lén”
cho nhau — cho thiy tu van khong chi thay doi ca
nhan ma con nudi dudng tinh than hd tro va déng
cam trong tap thé 16p.

Phong van gido vién ghi nhan sy thay dbi trong
nhan thic va cach tng xtr cia hoc sinh. Mgt gido
vién 16p 9 cho biét: “Tdi bat ngd khi hoc sinh von it
noi lai xin phép 1€n chia sé trong gio sinh hoat 16p,
didu chua timg xay ra trudc dy.” Gido vién ciing
thira nhan ring, chuong trinh tu van khong chi giup
hoc sinh thay d6i ma con khién gido vién nhin nhan
lai cach tiép can v6i hoc sinh dan tdc thiéu sd.

Phong van hoc sinh cho thay da sé cac em cam
thiy “d& chiu”, “thoai mai” va “dugc ling nghe”
khi tham gia céc hoat dong tu van. Nhiéu em cho
biét: “Em cam thiy nhe long hon khi viét nhat
ky”, hodc “gio em biét gian thi phai noi ra chi
khong dap ban nira.”

Phan hoi phu huynh, du ¢6 gi6i han do rao can
ngoén ngir va hoc van, van cho thiy chuyen bién
tich cuc: hoc sinh vé nha “noi chuyén nhiéu hon”,
“jt cau gat hon” va “chu dong gitp d& cha me”.
Mot sé phu huynh 1an dau tién nghe dén khai niém

“tu vin hoc dudng” nhung bay t6 sy ung hod sau
khi thay con thay dbi.

Téng hoa cac két qua dinh lwong va dinh tinh
cho thiy chwong trinh trr van tdm 1y hoc dudng
dugc thuc nghiém tai cac truong PTDTBT da dat
dugc hiéu qua ro rét va toan dién. Hoc sinh dan
toc thiéu sd — dbi tugng thudng bi “tang hinh cam
xuc” trong moi trudong giao duc chinh quy — da
bude dau hinh thanh nang luc cam xtc — xa hoi
nén tang: dam chia sé, biét ling nghe, c6 nhu cau
hd trg va phat trién thai do tich cuc véi truong
hoc. Dong thoi, két qua cling chi ra rang viéc phbi
hop gitra gido vién — hoc sinh — phu huynh dong
vai tro then chét trong viéc tao dung méi trudng
tu van hoc duong hiéu qua va phu hop voi dic
diém vung kho.

2.3. Théao luan

Két qua thyc nghiém xac nhan hi¢u qua tich
cuc cla cac giai phap tu van tam Iy hoc dudong ddi
v6i hoc sinh DTTS tai cac truong PTDTBT mién
nui phia Bac. Nhitng cai thién khong chi thé hién
qua diém sd cac tiéu chi cam xuc — x4 hoi ma con
qua hanh vi, thai d6 va mdi quan hé cua hoc sinh
trong moi tru’()’ng hoc tap.

Thur nhat, két qua cung cd vai tro thlet yéu cua
tu vin hoc duong trong ho tro phat trién toan dién
cho hoc sinh DTTS — nhém thuong gap kho khan
vé giao tiép, tu tin va dinh huéng ca nhan. Khac
biét rd rét gitta nhoém thyc nghiém va ddi chung

cho thdy tinh kha thi cta viéc dau tu nghiém tuc
vao cong tac tu van, ké ca ¢ vung kho.

That hai, chuong trinh tu van duoc thiét ké
linh hoat, gan gili van héa va tan dung tt nguon
lyc san c6 nhu gido vién chii nhiém, phu huynh,
hoat dong 16p, cho thay khong nhét thiét phai c6
chuyén gia méi c6 thé trién khai hiéu qua — gido
vién dugc trang bi k¥ nang phu hop van c6 thé
dam nhiém vai tro tu van.

Thtr ba, phan tich dinh tinh chi ra hi€u Gng tich
cuc lan téa: hoc sinh chi dong hon trong giao tiép,
16p hoc than thién hon va phu huynh co6 su thay
d6i tich cuc trong twong tac voi con.

Tuy nhién, nghién ctru con mot s6 han ché nhu
thoi gian thuc nghiém ngin, pham vi miu hep
va phu thudc vao chit lwong doi ngii gido vién.
Nhitng han ché nay can dugc khic phuc bang cac
nghién ciru tiép theo co quy mé rong hon, thoi
gian dai hon va quy trinh trién khai chuan hoa.

III. KET LUAN VA KIEN NGHI

Két lugn

Két qua nghién ctru va thuc nghiém da cung
cip bang chtng rd rang vé tinh hiéu qua va kha
ning tng dung thuc tién cla cac giai phap tu
van tam 1y hoc duong trong bdi canh dic thu tai
cac trudong phd thong dan toc ban tra (PTDTBT)
mién ndi phia Bic. Thong qua chwong trinh can
thiép ¢ cau trac va dugc diéu chinh linh hoat cho
phu hop v6i van hoa vung DTTS, hoc sinh da co
nhitng chuyén bién tich cyc r& nét vé nhan thirc,
cam xuc va hanh vi.

Bén canh do, ket qua nghién ctru cling khang
dinh rang viéc trién khai cong tac tu van tam ly
hoc dudng khong nhat thiét phai phu thudc vao
d6i ngii chuyén gia tam Iy chuyén trach, vén con
khan hiém tai ving sdu, ving xa. Thay vao do,
néu duoc trang bi kién thirc, k¥ ning co ban va
cong cu hd tro phu hop, doi ngl gido vién hién
hitu — dac biét 1a gido vién chu nhi¢m — hoan toan
¢ thé dam nhiém vai tro tu van hoc duong mot
cach hiéu qua. bay la hudng di kha thi, tiét kiém
va c6 thé nhan rong, nhat 1a trong diéu kién ngudn
luc con han ché.

Mat khac, hi¢u qua cia chuong trinh tu van
khong chi dirng lai & ca nhan hoc sinh ma con tao
ra tac dong lan téa dén méi trudng 16p hoc va gia
dinh. Khong khi 16p hoc tré nén tich cuc, co1 mé
hon; méi quan hé giita gido vién — hoc sinh — phy
huynh duoc cai thién; va dac biét 1a thai do ctua
cong dong d6i véi stc khoe tAm than hoc sinh c6
su thay d6i theo hudng tich cuc, giam dan su ky
thi va gia ting su déng hanh.
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Tir nhitng két qua néu trén, c6 thé khang dinh
rang cong tac tu van tim 1y hoc duong néu dugc
dau tu dung hudng, phu hop véi bdi canh van hoa
— x4 hoi dic thu va ¢ sy phdi hop chit ché giira
nha trudng — gido vién — gia dinh — cong dong
thi hoan toan c6 thé tré thanh mot dong luc quan
trong giup hoc sinh DTTS phat trién toan dién,
vugt qua rao can tam ly, va xay dung moi truong
gido duc nhan van, an toan, tich cyec tai cac truong
vung cao.

Kién nghi: Tir két qua nghién cru nhom tac
gia dé xuat mot s6 kién nghi nham nang cao hiéu
qué va kha ning trién khai thyuc tién ciia cong tac
tu van tdm 1y hoc duong tai cac truong PTDTBT
mién ndii phia Bic:

Péi véi Bé Gido duc va BPdo tao

X4y dyng va ban hanh huéng dan chuyén mon
vé tu van hoc duong phit hop véi vimg DTTS, bao
gom tai liéu mau, phiéu cong cy, kich ban tu van
dinh ky.

Long ghép ndi dung dio tao k¥ ning tu van
hoc dudng vao chuong trinh bdi dudng gido vién
vung kho.

Déi véi S¢ GD&DT

T6 chirc tap huan dinh ky cho can bo quan 1y
va giao vién chi nhiém vé tu van hoc duong, dac
biét tap trung vao k¥ nang nhan dién réi nhidu tam
1y va tng pho ban dau.

Chi dao cac truong xay dung “Goc tu vin than
thién” hoac “Khong gian an toan cam xuc” trong
khuon vién nha truong.

Do véi nha trieong

Phéan cong cu thé mot gido vién kiém nhiém
phu trach tu van tam 1y hoc duong va co ché do
hd tro cong viée twong ung.

Thiét ké ké hoach tu van theo thang, quy, trong
do tich hop vao tiét sinh hoat 16p, hoat dong trai
nghiém va hop tac vdi phu huynh.

Déi véi gido vién chii nhiém

Chu dong ap dung cac k¥ thuét tu vin don gian
trong hoat dong day hoc va quan 1y 16p nhu: nhat
ky cam xtic, vong tron sé chia, tro chuyén dau gio.

Tang cudng k§ ning ling nghe, xur 1y tinh
hudng va phdi hop véi gia dinh dé hd trg hoc sinh
hi¢u qua.

Péi véi phu huynh hoc sinh

Can duoc tuyén truyén va hd trg dé hiéu dung
vai trd cua stc khoe tdm than hoc sinh, tranh ky
thi hodc pho mac viéc gido duc cam xuc — xa hoi
cho nha truong.

C6 thé déng hanh véi con thong qua cac hoat
dong don gian nhu ké chuyén, hoi thim hang
ngay, khuyén khich con chia sé va viét nhat ky
cam xuc tai nha.

Cong tac tu van tam 1y hoc dudng tai ving
dan toc thiéu sb khong thé chi dung lai & khau
cha truong ma can dugc to chirc trién khai bai
ban, dong bd va bén viing. Két qua nghién ctru da
khang dinh rang néu c6 sy dau tu phu hop, cong
tac ndy hoan toan co thé trd thanh dong luc quan
trong gitip hoc sinh DTTS phat trién toan dién,
vuot qua rao can van héa — ngén ngir — tam 1y,
va xay dung mot moi trudong hoc duong tich cuc,
nhan vin tai cac truong pho thong ving cao.
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