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Tom tit: Ngon ngir va van héa c6 méi quan hé twrong h5 trong do van hoa d‘ong vai tro quan trong trong viéc tiép thu
va s dung ngon ngir thir hai Baz viét phan tich cdc yéu té vin héa anh hmmg dén qud trinh hoc ngén ngir thir hai, bao
gom hé gla tri, thoz quen giao tzep, niém tin van héa va nhén thirc vé ban sdc. Dya trén cdc nghién civu 1y thuyét va quan
sat thuc te bai viét dé xudt mot sé dinh hwdng tich hop van héa vao giang day ngdn ngit nham nang cao hiéu qud tiép thu
va giao tiép lién van héa cho nguwoi hoc.
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Abstract: Language and culture are interrelated, with culture playing a crucial role in the acquisition and use of a
second language. This article analyzes cultural factors that influence second language learning, including value systems,
communication habits, cultural beliefs, and identity awareness. Based on theoretical research and practical observations,
the article proposes several orientations for integrating culture into language teaching to enhance learners’ language
acquisition and intercultural communication competence.
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L.DAT VAN DE

Trong qua trinh toan cau hoa hién nay, viéc hoc
mdt ngdn ngir thir hai (L2) khong con 1a lya chon ma
da tré thanh mot yéu cau thiét yéu di véi ca nhan
trong hoc tap, nghé nghiép va hoi nhap qudc té. Tuy
nhién, kha ning tiép thu ngon ngir thir hai khong chi
phu thudc vao phuong phap giang day hay ning luc
c4 nhan ma con chiu anh huéng manh mé tir yéu t6
van hoa. Noi cach khac, ngon ngi va vin hoa c6 mbi
quan hé mat thiét va tic dong qua lai 1an nhau trong
sudt qua trinh tiép thu va sir dung ngén ngir.

Theo Kramsch (1998), van hoa khong chi 1a
bbi canh cho ngdn ngit ma chinh 1a mot phan cau
thanh ngoén nglr. Ngudi hoc mot ngoén nglt méi
cling dong thoi tiép xuc vai cach tu duy, 16i song
va gia tri van hoa cta cong dong nodi ngdn ngir do.
Thiéu sy hi€u biét vé bdi canh van héa c6 thé dan
dén viéc sir dung sai 1éch ngdn ngir, hiéu sai thong
diép giao tiép hodc gap tré ngai trong hoi nhap xa
héi va hoc thuat. Tai Viét Nam, nguoi hoc ngoai
ngit — dic biét 1a tiéng Anh , thuong gap kho khin
khong chi vé mit ngit phap hay phat am, ma con
vé viéc hiéu va sir dung ngdn ngit trong cac tinh
hudng giao tiép mang mau sic van hoa dic thu.
Diéu nay cho thay su can thiét phai nghién ciru
sau hon vé vai tro cta yéu t6 van hoa trong qua
trinh tiép thu ngon ngit thir hai, nham hd trg ngudi
hoc khong chi “hgc ding” ma con “dung dung”
trong moi truong giao tiép da van hoa.
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Duyét dang: 26/05/2025

Bai viét nay tap trung phan tich cac khia canh
van hoa anh hudong dén viée hoc ngdn ngi th hai
trén co s d6 dua ra mot sd goi ¥ vé viée tich hop
yéu t6 van hoa vao giang day va hoc tdp ngoai ngit
mot cach hi€u qua.

ILNQI DUNG NGHIEN CUU

2.1.Céc yéu t6 vin héa anh hwong dén tiép
thu ngon ngir thir hai

Tiép thu ngdn ngir thir hai khong don thuan 1a
viéc ghi nhé tir vung hay thanh thao ciu trac ngit
phép, ma con 1a qué trinh hdi nhap vao mdt hé
thng tu duy, gia tri va cach giao tiép gan lién
v6i vin hoa cia cong dong s dung ngdn ngir
d6. Chinh vi véy, cac yéu t6 vin hoa déng vai tro
quyét dinh trong viéc ngudi hoc c¢6 thé sir dung
ngdn nglr mo1 mot cach hiéu qua, linh hoat va phu
hop voi bdi canh hay khéng. Nhitng yéu té vin
hoa nay khong ton tai doc 1ap ma thuong xuyén
twong tac, chi phbi nhan thirc, hanh vi va mirc 4o
tur tin ctia nguoi hoc trong sudt qua trinh tiép thu
ngon ngtr.

Trude hét, hé gia tri va tu duy van hoa cua
ngudi hoc anh hudng truc tiép dén cach tiép nhan
va xir Iy ngdn ngit. Mdi nén vin héa dinh hinh
mot hé gia tri khac nhau nhu coi trong ca nhan
hay tap thé, nhdn manh sy tryc tiép hay gian tiép
trong giao tiép, dé cao quyén binh ding hay su
phan cap trong xd hoi. Vi du, trong khi ngudi hoc
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dén tir nén van hoa phuong Tay quen véi viéc bay
toy kién c4 nhan mot cach rd rang, truc tiép, thi
ngudi hoc & cac nude A Pong — noi coi trong su
hai hoa va khiém nhudng — thudng e ngai viéc thé
hién quan diém qua manh mé trong 16p hoc ngén
ngit. Pidu nay khién ho dé bi danh gia 1a thiéu chu
dong hodc it tham gia, tir d6 anh huodng ti€u cyc
dén qua trinh phat trién k¥ ning giao tiép.

Thir hai, thoi quen giao tiép va hanh vi ngén
ngir 12 yéu t6 vin hoa quan trong khac anh hudng
dén viéc str dung ngodn ngir thir hai. Nguoi hoc
khong chi hoc cach phat am hay ciu trac cAu, ma
con phai hoc cach lya chon ngon tir, cach dat cau
héi, tra 151, khen ngoi, xin 16i... sao cho phu hop
v6i chuan myc van hoa ciia ngdn ngit dich. Chang
han, viéc sir dung cac 10i khen trong tiéng Anh 1a
diéu phé bién va tich cuc, trong khi & mot s6 nén
van hoa khac, 101 khen dugc st dung théan trong
hon, c6 thé bi hiéu 1am la tang boc hodc khong
chan that. Néu nguoi hoc khong hiéu dugc su
khac biét nay, ho c6 thé cam thdy ngon ngir dich
“ky quac” hoac st dung khong phu hop trong giao
tiép thuc té.

Tiép theo, niém tin va dinh kién vin héa ma
nguoi hoc mang theo trong qué trinh hoc ngon
ngir cling c6 thé 1a rao can 16n. Mot s6 ngudi hoc
c6 thé mang trong minh nhitng quan niém tiéu
cuc vé ngdn ngir dich hoic cong ddng ban ngit,
dan dén thai do dé dat, thiéu coi mo trong viée
hoc. Nguoc lai, c6 nhitng nguoi Iy tuong hda van
hoa dich dén muc quén mat vai trd cua ban sic
van hoa c4 nhan, dé roi vao trang thai 1éch chuin
vin hoa hodc tyu ti vé ngdn ngit me dé. Ca hai
thai cuc nay déu gay anh huong tiéu cuc dén kha
ning hoc tip ngdn ngit mot cach can bang va
hi¢u qua.

Mot yéu t6 khac khong thé bo qua la nhan thirc
vé ban sédc ca nhan va sy khac biét van hoa. Nguoi
hoc ngoén ngtr thr hai thuong trai qua su so sanh
lién tuc gifta ngébn ngtr va van hoda cua ban than
v&i ngdn ngit va vin hoa cua cong dong dich. Néu
khong duge chuan bi tam 1y, ho c6 thé trai qua “ct
sdc van hoa ngdn ngii” — cam giac mau thuin, xa
la, tham chi tir chdi tiép nhén céc dic diém ngdn
ngit méi vi cho rang ching trdi nguoc véi niém
tin van hoa cia minh. Pidu nay dic biét dé xay ra
& nhitng ngudi hoc phai déi dién voi cac ndi dung
van héa mang tinh khéc bi¢t 16n, vi du nhu quan
niém vé gidi, quyén luc, ton gido, hodc biéu hién

cam xuc.

Cubi cling, bbi canh van héa xa hoi noi nguoi
hoc sinh séng va hoc tap ciing anh hudng dén kha
nang tiép thu ngdn ngir. Mot moi trudng khuyén
khich hoc tap, chép nhén sy da dang van hoa,
tao diéu kién giao luu thuc té va hd trg tm ly sé
gitip ngudi hoc vugt qua rdo can vin hoa dé dang
hon. Nguoc lai, néu ngudi hoc phai hoc ngdn ngit
trong moi truong cd 1ap, it co hdi tuong tac thuc
té, hodc noi ma su sai 1éch van hoa dé bj ché bai,
thi viéc tiép thu ngon ngir s& trd nén kho khin va
thiéu dong luc.

Tom lai, viée tiép thu ngdn ngir thir hai chiu
anh huong sau sic tir cac yéu td van hoa ca ¢ cap
d6 c4 nhan 1an xa hoi. Hiéu dugc cac yéu to nay
khong chi giup ngudi hoc vugt qua rao can trong
giao tiép ma con gitip nguoi day thiét ké noi dung,
phuong phap giang day phu hop dé thic diy qua
trinh hoc tdp ngdn nglt mot cach toan dién, sau
sic va hiéu qua hon trong bdi canh giao tiép lién
vén hoa.

2.2. Giai phap tich hop yéu t6 viin héa vao
gidng day ngon ngir

2.2.1. Viéc thiét ké ngi dung gidng day can long
ghép yéu t6 van héa ngay tir dau

Viéc thiét ké noi dung giang day can 16ng ghép
yéu t6 vin hoa ngay tir dau, boi ngdn ngit va vin
hoa khong ton tai doc 1ap ma gin bo chit ché véi
nhau trong timg don vi ngdn ngit. Mdi tir ngi,
cach dién dat déu mang theo bdi canh vin hoa
nhat dinh; do do, néu nguoi hoc chi tiép can ngodn
ngit thuan tiy vé mat hinh thirc thi rat kho dé hiéu
ding va van dung chinh xac trong thuc té. Viéc
tach biét giang day ngdn ngir khoi yéu t6 vin hoa
khong chi [am giam tinh hi¢u qua ctia qua trinh
tiép thu ma con dé dan dén nhiing sai sot trong
giao tiép do khong hiéu dung sic thai, ham y hoic
chuan muc x3 hoi an sau 101 noi.

Ngay tur giai doan xay dung chuong trinh, viéc
lua chon chu dé bai hoc, nodi dung bai doc, tinh
hudng giao tiép hay bai tap can dugc dinh hudng
theo hudng lién két véi cac dic trung van hoa cia
cong dong sir dung ngdn ngir dich. Vi du, thay vi
chi day hoc sinh cach viét thu, c6 thé gidi thiéu cac
hinh thirc thu tin pho bién trong vin héa phuong
Tay (thu cam on, thur xin 16i, thu giéi thiéu), phan
tich cach m& dau, két thic, cach xung ho va giong
diéu phu hop. Piéu nay giup nguoi hoc khong chi
biét “viét ding” ma con biét “viét chuan” trong
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bbi canh giao tiép thuc té.

Ngoai ra, cac ndi dung vin hoa co thé duoc
16ng ghép thong qua viée sir dung cac bai doc, bai
nghe phan anh doi séng thuong nhat, 1& hoi, tap
tuc, cach ung xur trong gia dinh, noi cong cong
hodc trong moi truong hoc tdp — lam viéc cua
ngudi ban ngir. Qua d6, hoc sinh s& dan hinh thanh
kha ning suy doan, lién hé va hiéu dugc 1y do vi
sao nguoi ban ngtr lai st dung ngdn ngir theo mot
cach thie nhat dinh trong timg hoan canh.

2.2.2. Phuong phap giang day nén chu trong
dén tiép cdn lién van héa (intercultural approach).

Phuong phép gidng day ngdn nglr hién dai
khong thé chi dimg lai ¢ viéc truyén dat kién thic
ngon nglt mot cach tach biét, ma can duoc m& rong
theo hudng tiép can lién van héa (intercultural
approach), nham trang bi cho ngudi hoc kha nang
st dung ngdn ngir phu hop véi bdi canh van hoa
cu thé. Pay 1a cach tiép c4n nhdn manh rang ngon
ngit khong chi 1a cong cu giao tiép ma con 14 biéu
hién cua céac gia tri, chuén muc, hanh vi va 16i tu
duy mang tinh dac thu van hoa. Do do, viéc gidng
day can hudng ngudi hoc dén ning luc “hiéu va
hanh dong” trong su khéc biét, thay vi chi “biét va
ghi nhd” kién thirc ngén ngit.

Trong thuc té giang day, tiép can lién van hoa
khong c6 nghia 1a day vé van héa nhu mot mon
hoc riéng biét, ma 1a tich hop yéu t vin hoa vao
moi k¥ ning ngdn ngit — tir nghe, noi, doc, viét
dén ngir phap va tir vung. Gido vién nén thiét ké
cac hoat dong hoc tip mang tinh kham pha va d6i
chiéu van héa nhu: phan tich tinh hudng giao tiép
lién van hoa (vi du: cach tir chéi 1oi moi trong
tiéng Anh va tiéng Viét), thao luan vé 1& nghi xa
hoi, vai trd cta tudi tac va dia vi trong giao tiép,
hodc so sanh cic biéu tuong vin hoa trong ngdn
ngtr (idioms, jokes, gestures...). Nhitng hoat dong
nhu vay khong chi tao diéu kién cho ngudi hoc
mé rong von hiéu biét ma con rén luyén kha nang
danh gia, diéu chinh hanh vi ngén ngir phu hop
trong cac nglt canh da van hoa.

Hon nita, phuong phap lién van héa ciing nhan
manh dén vai trd chi dong ciia nguoi hoc. Thay
vi tiép nhan mdt cach thu dong, nguoi hoc dugce
khuyén khich dat cau hoi, phan bién, chia sé kinh
nghiém ca nhan, tir d6 phét trién kha ning nhin
nhén vin hoa dudi nhiéu gbc do. Chfmg han, khi
hoc vé& giao tiép noi cong s& & cac nudc noi tiéng
Anh, hoc sinh khong chi tiép thu cac mau hoi
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thoai san c6, ma con can so sanh v&i van hoa lam
viéc tai Viét Nam dé hiéu dugc nhimg diém twong
ddng, khac biét va 1y do 4n sau cac cach ung xir
d6. Qua trinh ddi chiéu nay gitip hinh thanh ning
luc giao tiép linh hoat, tinh té, tranh nhiing hiéu
1am hodc xung dot vin hoa khong dang co.

Cudi cling, tiép can lién van héa ciing gitip pha
v0O nhiing dinh kién van héa c6 thé can tré viée
tiép thu ngdn ngir. Khi ngudi hoe hiéu rang khong
c6 nén vin hoa nao “dung” hay “sai” tuyét ddi, ho
s€ hoc cach chép nhén sy da dang, tir d6 tu tin hon
trong giao tiép va sin sang diéu chinh ban than dé
thich ing véi nhitng chuan muc khac biét. Pay
chinh 13 nén tang dé hinh thanh nhimg cong dan
toan cau, str dung ngdn ngit khong chi dang vé
mat k¥ thuédt, ma con hi€u qua va cé trach nhiém
trong moi truong qudc té.

2.2.3. Téing cuong co hii tiép xiic thue té véi vin
hoa ban ngit thong qua cac hinh thire giao luu, trao
doi, hoc tdp qua phwong tién truyén thong.

Trong qua trinh tiép thu ngon ngir thir hai, viéc
tiép xuc truc tiép hodc gian tiép voi van hoa ban
nglr dong vai tro quan trong trong viéc giup nguoi
hoc hiéu sau va st dung ngdn ngit mot cach linh
hoat, tw nhién hon. Ly thuyét tiép thu ngdn ngir
theo hudng giao tiép (Communicative Language
Teaching) va hudng tiép can nhiém vu (Task-
Based Learning) déu nhan manh vai tro cta bdi
canh giao tiép thuc tién trong viéc hinh thanh ky
nang str dung ngdn ngit hiéu qua. Trong do, tiép
xUc véi van hoa khong chi gitip nguoi hoc “hoc
ngdn nglr”’, ma con “hoc cach st dung ngoén ngir
trong doi séng thuc”.

Mot trong nhing giai phap thiét thuc 1a mo
rong cac hoat dong giao luu tryc tiép va trao d6i
van hoéa gifta nguoi hoc va nguoi ban ngir. Thong
qua céc chuong trinh nhu hoi trai giao luu qudc té,
16p hoc két ndi truc tuyén, du an hop tac giita cac
truong & cac quoc gia khac nhau, nguoi hoc ¢ co
hoi quan sat, twong tac va diéu chinh hanh vi ngon
ngit trong moi truong da vin hoa thyc té. Viec dbi
thoai v&1 nguot ban nglr khong chi gitip cai thién
phat am, tir vung hay ciu triic ngit phap, ma con
budc nguoi hoc phai phan trng ngdn ngir trong cac
tinh hudng cu thé, tir 46 nang cao tinh linh hoat va
nang luc tmg bién trong giao tiép.

Bén canh cac hoat dong truc tiép, viéc hoc tap
thong qua cac phuong tién truyén théng va nén
tang sO cling mang lai loi thé 16n trong viéce tiép
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can van héa ngon ngir dich. Cac cong cu nhu phim
anh, podcast, video blog (vlog), tro choi dién tu,
mang xa hoi hay nén tang hoc tap truc tuyén cung
cap mot kho dir liéu ngdn ngit — van hoa sdng
dong, da dang va cép nhat lién tuc. Chéng han,
qua viéc xem phim truyén hinh, nguoi hoc khong
chi luyén ky ning nghe — hiéu ma con quan sat
duoc cach ngudi ban ngit xir Iy tinh hudng giao
tiép, su dung ngir di¢u, biéu cam va diéu chinh
thai ¢ phu hop véi bdi canh.

Tuy nhién, viéc tiép xtic van hoa can dugc to
chtrc c6 dinh hudng. Nguoi hoc, dac biét 1a hoc
sinh phé thong va sinh vién dai hoc, can duoc
huéng dan cach khai thac ndi dung vin hoa tir cc
ngudn phuong tién truyén théng mot cach co chon
loc, tranh tiép can cac ndi dung phién dién hodc

tidu cyc. Dong thoi, gido vién va nha trudng can
dong vai tro “cau nbi” giup ngudi hoc hiéu dung
bbi canh, giai ma y nghia vin hoa va diéu chinh
hanh vi giao tiép phu hop thay vi hoc may moc
hay sao chép hinh thtrc.

III. KET LUAN

Yéu té vin hoa giit vai tro thiét yéu trong viéc
tiép thu ngdn ngir thir hai. Su khac biét vé hé gia
tri, thoi quen giao tiép va nhéan thirc vin héa anh
huong truc tiép dén kha nang hiéu, st dung va
thich mg ngon nglr cia ngudi hoc. Do do, viée
tich hop yéu t6 vin hoéa vao qua trinh giang day
ngon ngit 14 can thiét, giup nguoi hoc khong chi
thanh thao ngdn ngit ma con phat trién ning luc
giao tiép lién van hoa — yéu té quan trong trong
thoi dai hoi nhap toan cau.
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