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Tom tit: Nghién cieu nham khdao sat hiéu qua ciia viéc day ky néng néi tiéng Anh thong qua cdc hoat déng trén 16p doi
vm 152 sinh vién khong chuyén neng Anh tai Truong Cao d‘ang Hoa Binh Xuan Loc. Cac hoat dong duoc dp dung bao
gom dong vai, thao ludgn nhém, thuyét trinh, va tré choi giao tiép nham tao méi trieong hoc tdp nang dong, khuyén khich
sinh vién s dung neng Anh mot cach tw nhién. Dit liéu dwoc thu thdp tir bai kiém tra ky nang noi trudc va sau can thiép,
bang khdo st va quan sat I6p hoc. Két qua cho thdy da sé sinh vién cdi thién dang ké vé dg tréi chay, phdt dm va su tu tin
trong giao tiép. Bén canh do, nghién ciru ciing ghi nhdn mot s6 khé khan nhie von tie vieng han ché, sw thiéu tw tin ban dau
va thoi gian thwe hanh chiea di. Tir @6, nghién ciru dé xudt ting cuong hoat dong tiwong tdc va hé tro tir giang vién dé dé
cao hi¢u qua giang day ky nang noi.

Tir khéa: giang day tiéng Anh, hoat dong giao tiép trén I6p, ky nang néi tiéng Anh, sinh vién khéng chuyén tiéng Anh,
tuong tac trong lop hoc
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Abstract: This study aims to examine the effectiveness of teaching English speaking skills through classroom activities
among 152 non-English-majored students at Hoa Binh Xuan Loc College. The applied activities included role-plays, group
discussions, presentations, and communicative games, which were designed to create a dynamic learning environment
and encourage students to use English naturally. Data were collected through pre- and post-intervention speaking tests,
surveys, and classroom observations. The results showed that most students made significant improvements in fluency,
pronunciation, and speaking confidence. However, the study also identified some challenges, such as limited vocabulary,
initial lack of confidence, and insufficient practice time. Based on these findings, the study recommends enhancing interactive

activities and providing more support from instructors to improve the effectiveness of speaking skills instruction.
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I. PAT VAN PE

Trong bdi canh toan cau hoa, kj ning noi
ngay cang duoc xem 1a yéu t6 thiét yéu trong
viéc hoc tiéng Anh (Brown, 2007). Pic biét véi
sinh vién khong chuyén tai Viét Nam, viéc rén
luyén k¥ ning nay gip nhiéu khé khin do thiéu
moi trudng st dung tiéng Anh thuc té va co hoi
giao tiép han ché (Nguyen & Nguyen, 2020).
Céac phuong phap giang day truyén thong thuong
cht trong ngr phap va doc hiéu, chua thuc su tao
diéu kién phat trién kha ning noi tréi chay va tu
tin (Richards, 2008).

Vi vay, phuong phap giang day ngén ngit giao tiép
(CLT) véi cac hoat dong nhu “dong vai, thao luan
nhém va trd choi twong tac” da duge khuyén khich
nham tao moi truong hoc tap tich cuc, nang cao do
chinh xac, sy troi chay va dong luc hoc tap (Harmer,
2015; Littlewood, 2011). Tuy nhién, viéc trién khai tai
bac dai hoc con gap tré ngai nhu tir vung han ché va
s thiéu ty tin (Tran & Duong, 2021).
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Nghién ctru nay khao sat hi¢u qua cta cac hoat
dong giao tiép dbi véi k§ niang noéi cua 152 sinh
vién khéng chuyén tai Truong Cao dang Hoa
Binh Xuén Loc, tir d6 dé xuit giai phap su pham
phu hop.

II. NOI DUNG NGHIEN CUU

2.1. Pinh nghia vé ky niing néi

K§ ning néi 1a yéu tb then chédt trong viéc hoc
ngdn ngit, déng vai tro 1a phuong tién giao tiép
chu yéu trong ca moi truong hoc thut va xi hoi.
Theo Bygate (1 987) noila quatrinhtaoray nghla
qua 101 noi, yéu cau nguoi hoc phai két hop kién
thirc ngdn ngilr véi kha nang tuong tac trong thoi
gian thuc. Pay la k¥ nang san sinh, doi hoi sy chu
dong trong viéc tao thong diép.

Brown va Abeywickrama (2010) cho ring “k§
nang noéi bao gdm d troi chay, do chinh xac, phat
am, tinh mach lac va kha nang tuong tac. DPac biét,
hiéu qua giao tiép phu thudc vao ning lyc x3 hoi-
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ngon nglt — kha nang lya chon ngén nglr phu hop
v6i nglt canh” (Richards, 2008).

Trong phwong phép giao tiép, k¥ nang néi phat
trién thong qua thyc hanh trong tinh hudng thyc
té, thay vi hoc thudc long, nhén manh tinh tuong
tac va y nghia trong qué trinh hoc (Harmer, 2015).

2.2. Ky ning ndi thong qua cac hoat dong
trén l6p

Céc hoat dong trén 16p dong vai tro quan trong
trong viéc phat trién k§ ning noi, tao co hoi cho
sinh vién giao tiép co y nghia va str dung ngon
nglt mot cach chi dong. Khac véi phuong phap
truyén théng chu trong ngit phap va hoc thudc
1ong, cac hoat dong giao tiép gitp ngudi hoc tham
gia vao cac nhiém vu ndi mang tinh twong tac va
phan anh tinh hudng thuc té (Richards, 2006).

Céc hinh thirc phd bién gdm “déng vai, thao
ludn nhém, thuyét trinh va trd choi ngdn ngi”.
Dong vai gitp sinh vién nhdp vai vao cac tinh
hudng khéc nhau, phat trién ning lyc giao tiép
xa h¢i-ngon ngir (Larsen-Freeman & Anderson,
2011). Thao luan nhom thuc day tu duy phan bién
va xay dung 1ap luan (Nunan, 2003). Tro choi tao
mdi truong hoc tap thoai mai, gitip giam lo ling
va ting su tham gia (Harmer, 2015). Thuyét trinh
cai thién phat 4m, to chirc ¥ tudng va sy tu tin.

Nghién ctru chi ra riang cac hoat dong nay giup
nang cao do troi chdy, phat am va nang lyc giao
tiép tong thé, dong thoi thuc day dong luc va tinh
than ty hoc (Tran & Duong, 2021; Nguyen &
Pham, 2019).

2.3. Téng quan nghién ciru

2.3.1. Cdc nghién ciru truée cé lién quan dén
de tai

Nhiéu nghién ciru da khao sat viéc sir dung cac
hoat dong trén 16p nham cai thién k¥ ning noi
trong bdi canh EFL, dic biét voi sinh vién khong
chuyén tai Viét Nam va mot s6 qudc gia chau A.
Nguyén va Pham (2019) cho thay cac hoat dong
nhu dong vai, thdo luan va tro choi tuong tac giup
tang do tréi chay va su tu tin, d@)ng thoi nhan
manh vai trd cta sy hudng dan tir giang vién va
luyén tap thudong xuyén. Tran va Duong (2021)
ghi nhéan sinh vién cai thi¢én phat am va nang luc
tuong tac, nhung van gap kho khin do han ché tir
vung va thoi lugng hoc tap. Tac gia dé xudt thiét
ké hoat dong co cau tric rd rang dé ting hiéu qua.

O bbi canh quéc té, Goh va Burns (2012) nhan
manh su két hop gitra yéu t6 nhan thirc va xa hoi—
vin héa nhu hd trg (scaffolding) va twong tic ban
hoc. Hung (2015) cho thdy mé hinh 16p hoc dao
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nguoc giup sinh vién chuan bi tét hon va tham gia
tich cuc hon trong hoat dong noi.

Nhitng nghién ctru ndy cung cap nén tang ly
thuyét quan trong cho nghién ctru hién tai, dong
thoi 1am 18 cac yéu t6 anh hudng dén viéc phat
trién k§ nang noi trong 16p hoc.

2.3.2. Phuong phap nghién curu

Nghién ctru sir dung thiét ké nghién ctru ban
thyc nghiém két hop giita “phuong phap dinh
lugng va dinh tinh” nham khao sat hiéu qua cua
cac hoat dong trén 16p trong viéc nang cao ky
nang noi tiéng Anh. M6 hinh kiém tra trudc va sau
can thi€p cac hoat dong trong 16p dugc su dung
dé do luong sy tién bo trong k¥ ning néi cua sinh
vién, dong thoi két hop voi quan sat 16p hoc va
bang cau hoi nham thu thap thong tin sdu vé nhan
thire va trai nghiém cia nguoi hoc.

2.3.3. Déi twong tham gia

D6i twong tham gia nghién ciru gdm 152 sinh
vién khong chuyén tiéng Anh tai Trudng Cao
dang Hoa Binh Xuan Loc. Céc sinh vién nay dang
theo hoc cac 16p Anh van khong chuyén va cé
trinh d¢ tiéng Anh & muc trung cap hodc can trung
cap, dya trén phiéu hoan thanh bai kiém tra dau
vao. Ho dugc chon theo “phuong phap chon mau
thudn tién” va ty nguyén tham gia nghién ctru. Cac
sinh vién dugc chia thanh cac nhém dé tham gia
vao nhiéu hoat dong no6i khac nhau trong thoi gian
8 tuan.

2.3.4. Cau hoi nghién citu

Nghién ctru nay dugc dinh hudng bdi cac cau
héi nghién ctru sau:

1. Cac hoat dong trén 16p cai thién k¥ nang noi
tiéng Anh ciia sinh vién ¢ nhiing khia canh nao,
gém c6 d6 troi chdy, phat am va sy tu tin?

2. Sinh vién c6 nhéan thirc va danh gia nhu thé
nao vé viéc st dung cac hoat dong giao tiép dé
phat trién k¥ ning néi?

2.3.5. Cong cu nghién ciru

Céc phuong phap dugc st dung dé thu thap dix
liéu trong nghién ciru bao gom:

« Bai kiém tra néi trude va sau can thiép: Pugc
thiét k& nham danh gi4 sy thay d6i trong kha nang
ndi cua sinh vién, tdp trung vao cac tiéu chi nhu
do6 troi chdy, phat am va tinh mach lac.

* Bang cau hoi: Pugc phat cho sinh vién sau
qué trinh giang day dé khao sét thai do, mirc do
tham gia va nhitng khé khan cdm nhén dugc khi
thyuc hién cac hoat dong noi.

« Phiéu quan sat 16p hoc: Dung dé ghi nhan
muc d tham gia, tuong tac gilra sinh vién, va
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hiéu qua cua ting hoat dong trong moi truong 16p
hoc thuc té.

* Ghi chu phan danh cua giang vién: Ghi chép
khong chinh thirc trong va sau mdi budi hoc dé
lru lai phan Ung cta sinh vién va nhiing van dé
phat sinh.

2.3.6. Quy trinh thuc hién

Nghién ctru dugc tién hanh trong 8 tuan. Trong
tuan dau tién, sinh vién thuc hién bai kiém tra noi
dau vao dé danh gia trinh d6 ban dau. Tir tuan thi
2 dén tuan thtr 7, cac hoat dong giao tiép (nhur
dong vai, thdo luan nhom, thuyét trinh va tro choi
ngon ngir) dugc trién khai trong cac tiét hoc k¥
nang noéi tiéng Anh. Tét ca sinh vién dugc khuyén
khich sir dung tiéng Anh tbi da khi tham gia hoat
dong. Trong tuan thu 8, sinh vién thuc hién bai
kiém tra sau can thiép dé do mtrc do tién bo, déng
thoi hoan thanh bang cau hoi phan hoi. Dir liéu

quan sat 16p hoc duoc ghi nhan xuyén subt qua
trinh nghién ctru.

2.3.7. Phan tich dir licu

Dit liéu dinh luong tir bai kiém tra trude va sau
can thiép dugc phén tich bang thong ké mé ta (gia
tri trung binh va do léch chuan) va kiém dinh t doi
(paired sample t-test) dé xac dinh mrc d6 tién bo
c6 ¥ nghia théng ké hay khong. Cac cau tra 1oi
trong bang cau hoi dugc phan tich bang tan suit
va phan trim dé xac dinh xu hudéng chung trong
nhén thirc cua sinh vién. Dit li¢u dinh tinh tir quan
sat 16p va ghi chu cua gidng vién dugc ma hoa va
phan tich theo chii ¢&& nham hiéu rd hon vé muc do
tham gia va cac kho khan ma sinh vién gdp phai.

2.4. Két qua va Thio luin

2.4.1. Két qua nghién ciru dya trén bai kiém
tra néi triede va sau khi can thiép bang cdc hoat
dong noi trong lop

Ccmparilsoon of Students' Speaking Performance Before and After Classroom Activities

o

Average Scores
F Y

Y]

Fluency

Pronunciation

Pre-test
EEm Post-test

Confidence

Speaking Criteria

1. B¢ troi chay (Fluency)

« Trude can thiép: 5.2 diém

« Sau can thiép: 7.3 diém

« M tang: +2.1 diém

Phan tich: D trdi chay la ti€u chi c6 muc tang
cao nhét trong ba yéu té duoc khao sat. Diéu nay
cho thiy cac hoat dong nhu déng vai va thao
ludn nhém da tao diéu kién cho sinh vién luyén
n6i thudng xuyén trong ngir canh giao tiép gan
giii, gitip ho phan xa nhanh va néi tréi chay hon.
Két qua nay phu hop v6i nhan dinh cia Harmer
(2015), rang thuc hanh lién tuc trong méi truong
giao tiép tu nhién 1a yéu t6 then chdt dé cai thién
do6 troi chay.

2. Phat am (Pronunciation)

« Trude can thiép: 5.0 diém

« Sau can thiép: 6.9 diém

« Mtic tang: +1.9 diém

Phan tich: Phat am ciling c6 sy cai thién 10 rét
sau qua trinh tham gia cac hoat dong giao tiép.
Viéc sinh vién thuong xuyén nghe — 1ap lai va

phan hdi trong céc trd choi ngdn ngir hodc thuyét
trinh gitp ho diéu chinh cach phat am chinh xac
hon. Pay 1a minh chirng cho viéc méi truong 16p
hoc twong tac c6 thé hd tro cai thién phat Am hiéu
qua ma khong can thiét bi cong nghé cao.

3. Su tu tin (Confidence)

« Trude can thiép: 4.8 diém

« Sau can thiép: 7.1 diém

« Mirc tang: +2.3 diém

Phan tich: Su tu tin la yéu td c6 muc tang
manh thir hai trong nghién ctru. Diéu nay cho
thdy rang khi sinh vién dugc luyén tap trong moi
truong it ap luc, ¢6 hd tro tir gido vién va ban be,
ho dan vuot qua tam 1y ngai no6i va sg¢ sai. Céc
hoat dong nhu thuyét trinh nhom hodc tro choi
gitp sinh vién ty tin noéi trudc dam dong — mat
budc tién rat quan trong trong moi trudng hoc
EFL. Pay ciing la diéu dugc khang dinh trong
cac nghién ctru ciia Goh & Burns (2012) vé vai
trd ctia thyc hanh c6 hd tro trong phat trién sy tu
tin giao tiép.
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Tiéu chi Piém trwéc can thi¢p | Diém sau can thiép Tang
Fluency 52 7.3 +2.1
Pronunciation 5.0 6.9 +1.9
Confidence 4.8 7.1 +2.3

Nhin chung, tat ca cac tiéu chi déu c6 muc cai
thién dang ké, cho thay hiéu qua tich cuc cia viéc
tich hop cac hoat dong giao tiép trong 16p hoc vao
qué trinh giang day k¥ nang néi. Dic biét, két qua
nay nhin manh gia tri ctia méi trudng hoc ning
dong va thuc tién trong viée thuc day su phat trién
toan dién vé ning luc ngdn ngir va tam 1y hoc tap
ctia sinh vién khong chuyén tiéng Anh.

2.4.2. Sw cai thién trong ky nang noi cua
sinh vién

Két qua bai kiém tra trudc va sau can thiép cho
thdy sy cai thién rd rét trong k¥ niang noi tiéng
Anh cua sinh vién, dac biét ¢ dJ troi chay, phat
am va su tu tin. Sinh vién n6i mach lac hon, it
ngap ngimng, st dung tir vung va cdu trac cau da
dang hon. Két qua nay phu hop véi nghién ctru
ctia Nguyén va Pham (2019), cho thiy hoat dong
giao tiép gitip ting do6 troi chay va giam lo lang
khi néi.

Do tr6i chay cai thién 1o nhéit nho sinh vién
bot phu thudc vao mau cau hoc thude, dién dat
tu nhién hon. Phat am cling tién bo do luyén tap
thuong xuyén trong mdi truong tuong tac. Nhan
dinh nay twong ddng v6i Harmer (2015), ngudi
cho rang viéc thyc hanh néi trong méi truong hd
trg giup cai thién phat am va ngt di€u hi€u qua.

2.4.3. Nhdn thirc ciua sinh vién vé cdc hoat
dong lop hoc

Két qua khao sat cho thdy phan 16n sinh vién
phan hoi tich cuc vé cac hoat dong noi trong 16p.
Hon 80% dong ¥ rang cac hoat dong nhu dong
vai, thao luan nhém va tro choi ngdn ngir gitp tiét
hoc th vi, giam lo ling va tang sy tu tin. Diéu nay
phi hop véi Tran va Duong (2021), cho rang hoat
dong giao tiép gitip ting dong luc hoc tap.

Du mét s6 sinh vién ban dau lo lang, dic biét khi
thuyét trinh, su hd tro tir gi4o vién va lam viéc nhom
da gitip ho tu tin hon. Goh va Burns (2012) cting néu
cao vai tro cua luyén tap c6 dinh hudng va phan hoi
trong vi€c cai thién ky nang noi hi¢u qua.
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2.4.4. Nhitng kho khan ma sinh vién gap phai

Du két qua tich cuc, sinh vién van gip mot s6
kho khin. Nhiéu ngudi cho rang von tir vung han
ché va thiéu y tuong 1a rao can khi thyuc hién cac
nhiém vu noi. Y kién nay twong dong véi nhan
dinh cua Richards (2008), rang thiéu hut tir vung
1a mot trong nhiing tré ngai 16n nhat trong giao
tiép ctia ngudi hoc EFL. Ngoai ra, mot sb sinh
vién phan nan rang thoi gian trén 16p khong du,
dic biét khi 16p dong, khién ho khong c6 nhiéu co
hoi thuc hanh.

Tir 6, nghién ctru cho thay gido vién can cung
cap thém su hd trg c6 dinh hudng, chiang han nhu
gidi thiéu tr vung trude budi hoc va dua ra cc
goi v cu thé khi lam nhiém vu. Larsen-Freeman va
Anderson (2011) ciing cho rang thiét ké hoat dong
phu hop véi trinh do va theo tirng budc rd rang co
thé gitp giam lo ling va ting két qua dau ra.

Két qua nghién ciru khang dinh rang cac hoat
dong giao tiép trén 16p co hiéu qua rd rét trong
viéc cai thién k¥ nang noi tiéng Anh cho sinh vién
khong chuyén. Viéc tham gia cac nhiém vy tuong
tac giup sinh vién st dung ngén ngtr mot cach cod
¥ nghia, tang sy ty tin va nang lyc giao tiép. Didu
nay cing cb nguyén Iy cta phuong phap CLT,
coi tuong tac 1a trung tdm cua viéc hoc ngdn ngir
(Richards, 2006).

III. KET LUAN

Nghién clru danh giad hiéu qua cua cic hoat
dong tuong tac trén 16p trong viéc nang cao ky
nang noi tiéng Anh cho sinh vién khong chuyén
tai Truong Cao dang Hoa Binh Xuan Loc. Cac
hoat dong nhu dong vai, thao luan, thuyét trinh
va tro choi ngdn nglr da tao moi truong hoc tap
tuong tac, giup sinh vién cai thién ro rét do troi
chay, phat am va su ty tin.

Ngoai vi¢c nang cao nang lyc ngdn ngit, sinh
vién con phat trién dong luc hoc tap va thai do tich
cuc voi tiéng Anh. Tuy nhién, mdt s6 kho khan
nhu vén tir vung han ché, tdm 1y ngai n6i va thoi



TAP CHI TAM LY - GIAO DUC

gian luyén tap it van can duge khic phuc. canh EFL. Gido vién nén tich cuc 4p dung céc hoat
Toém lai, cac hoat dong giao tiép mang lai hiéu dong da dang, c6 dinh huéng va phan hdi phu hop
qua 15 rét trong day k¥ ning néi tiéng Anh trong béi  dé hd tro ngudi hoc phat trién ning luc giao tiép.
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