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Tom tit: Trong thoi dai cong nghé so, viéc tich hop tri tué nhan tao (Al) vao giang day ngoai ngir dang tré' thanh xu
hmmg tdt yéu. Bai bdo tim hiéu vé tac dong ciia cac cude hoi thoai dwoce hé tro boi AI doi véi sw phdt trién ky ning néi
tiéng Anh ciia sinh vién nganh Ngon ngiv Anh tai Truong Pai hoc Kién Giang. Thong qua phmmg phap nghién cuu dinh
tinh két hop dinh lwong, ching t6i da khao sdt va phan tich s thay doi trong kha ndng giao tiép néi ciia sinh vién khi sur
dung cac cong cu chatbot Al nhuw ChatGPT, Elsa Speak hay SpeakPal trong qud trinh hoc tdp. Két qua cho thdy rang viéc
ap dung hoi thoai Al giup ngum hoc cdi thién ro rét vé su troi chay, phat am, va ty tin trong giao tiép tiéng Anh. Song song
do, bai nghzen cltu ciing dé ra mét so thach thirc nhie phu thudc cong nghé, thiéu phdan hoi cam xiic va tinh cd nhdan héa
trong giao tiép.

Tir khoa: tri tué nhdn tao, ky nang noi, nguoi hoc EFL, hoi thogi Al, chatbot

THE IMPACT OF AI-POWERED CONVERSATIONS ON DEVELOPING EFL
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Abstract: In the context of rapid digital transformation, integrating Artificial Intelligence (Al) into foreign language
education has become an inevitable trend. This study investigates the impact of Al-assisted conversations on the
development of English speaking skills among English language majors at Kien Giang University. Employing a mixed-
methods approach, including quantitative surveys and qualitative interviews, we examined changes in students’ speaking
abilities after using chatbot tools such as ChatGPT, Elsa Speak, and SpeakPal. The findings show that practicing with
chatbots significantly enhances learners’ fluency, pronunciation, and confidence in English communication. However, the
study also highlights several limitations, including technological dependence, lack of emotional feedback, and limited

personalization in conversations.
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I. PAT VAN PE

Trong bdi canh toan cau hoa sau rong, viéc
thanh thao tiéng Anh tr& thanh 1oi thé canh tranh
quan trong ddi v&i sinh vién nganh Ngon ngir Anh,
ddc biét 1a k¥ ndng noi — ky nang thiét yéu trong
giao tiép va hoi nhap nghé nghiép. Tuy nhién, tai
Viét Nam, dac biét ¢ cac tinh ngoai trung tdm nhu
Kién Giang, sinh vién van gip nhiéu kho khin
trong VleC phat trién k§ ning nay. Nguyén nhan
chu yéu dén tu mdi truong hoc thiéu co hoi thu:c
hanh glao tiép, phuong phap glang day thién vé
ly thuyét ngir phép — dich, it tiép xtc v6i ngudi
ban ngir, va tdm 1y ngai noi, s¢ sai. Trong khi do,
su phat trién cua tri tué nhan tao, dic biét 1a cac
chatbot nhu ChatGPT, Elsa Speak hay Replika, da
mo ra trién vong xay dung méi truong luyén noi
a0 hi€u qud, noi nguoi hoc co thé luyén tép linh
hoat, khong ap luc va nhan phan hoi ngay tirc thi.

Du tiém nang 1a 16 rang, nhung hiéu qua thyc
tién ctia viéc img dung Al vao luyén néi tiéng Anh
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trong bdi canh gido duc dai hoc tai dia phuong
van con 1a van dé can nghién ctru thém. Viéc danh
gia tac dong cu thé cta hoi thoai véi chatbot dén
do troi chay, phat am, muc do tu tin cua sinh vién,
cling nhu cac yéu t6 thuc day hodc can tré qua
trinh hoc van con bo ngd. Tir d6, nghién ctru nay
dat muc ti€u lam rd muc do anh huong cua hoi
thoai img dung Al dén k¥ ning néi tiéng Anh cua
sinh vién EFL tai Truong Pai hoc Kién Giang,
ddng thoi dwa ra cac dé xuét thiét thuc nham trién
khai cong nghé nay hiéu qua trong modi truong
gido duc dai hoc dia phuong.

II. NOI DUNG NGHIEN CUU

2.1. Co s li thuyét

Tong quan vé tri tué nhdn tao va img dung
trong gidao duc ngogi ngir

Tri tu¢ nhan tao (AI) 1a linh vuc nghién ctu
va phat trién cac hé thdng may tinh c6 kha ning
thuc hién cac nhiém vu yéu cAu tri tué con nguoi
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nhu hoc tap, 1ap luédn, va xtr Iy ngdn ngit ty nhién.
Trong gido duc ngoai ngit, Al ngay cang phd bién
rong rai nhu nhén dién giong ndi, phan tich ngtr
diéu, chatbot giao tiép va cic nén tang hoc tap ca
nhan héa. Cac nghién ctru gan dy cho thiy Al
c6 kha ning ho trg ngudi hoc cai thién kj ning
phat 4m, mé rong von tlr, va nang cao sy trdi chay
thong qua cac tinh hudng moé phong giao tiép
thuc té. Ngoai ra, Al con co thé phan tich dir li¢u
hoc tap clia timg c4 nhin dé dwa ra ndi dung hoc
tap phu hop véi kha nang va 19 trinh hoc tap cua
ngudi hoc. Pidu ndy gdp phan tao ra moi truong
hoc tép linh hoat, c4 nhan hoa va hi¢u qua hon so
v6i cac phuong phép truyén thng.
Héi thogi g dung Al va ky ning néi tiéng Anh
Hoi thoai hd tro boi Al — dién hinh 1a cac cong
cu nhu ChatGPT, Elsa Speak, hodc Replika — cung
cip moi truong tuong tac lién tuc, khong gidi han
vé thoi gian va khong gian, cho phép ngudi hoc
luyén n6i moét cach chu dong va cé nhan hoa. Céc
cong cu nay cé thé phan hoéi ngay lap tic, sira
16i phat 4m hodc ngir phéap, va goi ¥ cac cdu tric
cau phul hop ngit canh. Diéu nay tao diéu kién dé
nguoi hoc rén luyén phan xa ngdn ngtr, tang su tu
tin va néi tiéng Anh ty nhién hon. Hon nita, cac
cong cu Al con tich hop cac tinh nang theo doi
tién trinh hoc tap, gitp sinh vién ty danh gia sy
tién bo ciia ban than qua timg giai doan. Nho dé,
nguoi hoc co thé diéu chinh chién luoc hoc tap
mot cach linh hoat dé dat duoc muc tiéu giao tiép.
Tinh hinh vmg dung tai Truong Dai hoc Kién Giang
Tai Truong Pai hoc Kién Giang, noi nguén
luc con han ché, viéc dua cac cong cu hoi thoai
ung dung Al vao qué trinh hoc tap dang duoc thi
diém nhu mot giai phap d6i méi phuong phap day

hoc k¥ ning noi. Nhiéu sinh vién da dugc khuyén
khich str dung ChatGPT dé luyén hdi thoai, Elsa
dé luyén phat am, va két hop cac app chatbot
trong cac nhi€ém vu ndi tai 16p hodc tu hoc. Tuy
nhién, hi€u qua thuc té cua viéc ap dung cac cong
cu nay chua dugc danh gia c6 hé thong, va chua
6 co s6 dit liéu cu thé vé mirc d6 anh hudng dén
k¥ nang noi ciia sinh vién. Mot sé giang vién con
to ra e ngai trong viéc tich hop Al vao bai giang
do thiéu kinh nghiém sir dung cong nghé hoic lo
ngai vé tinh thay thé cua cong nghé dbi véi vai
tro cua giao vién. Viéc danh giad mdt cach khach
quan, udc lugng va tinh toan tac dong cua viéc su
dung hoi thoai Al 1a can thiét dé tim ra nguoi gioi
thuc sy cia cong nghé nay trong gido duc dai hoc
¢ khu vuc dia phuong.

2.2. Phuong phap nghién ctru

Nghién ctru stt dung phuong phidp hdn hop
(mixed-methods) nhim khai thac toan dién tac
dong cuia hoi thoai tmg dung AI dén k¥ ning noi
tiéng Anh cua sinh vién. Vé dinh lugng, nhom
nghién cuu thyc hién khdo sat 120 sinh vién
chuyén ngit thong qua bang hoi Likert dé thu thap
dir liéu vé tan suét s dung chatbot, su ty tin, va
muc dg cai thién cac khia canh nhu phét m, trdi
chay va phan xa. V& dinh tinh, 15 sinh vién dugc
phong van sau nham phat hién mat manh va chua
t6t khi luyén noi véi chatbot AL Ngoai ra, nghién
clru con phan tich nhat ky hoc tap va quan sat 16p
hoc nham dbi chiéu dir liéu khach quan tir hanh vi
hoc tap. Su két hop nay gitip dam bao do uy tin va
tinh sau sac trong viéc ddnh gia hidu qua cua hoi
thoai Al trong phat trién k¥ nang noi tiéng Anh.

2.3. Két qua nghién ciru

2.3.1. Sw cdi thién vé d¢ tréi chay va phat am

Biang 1. So sanh diém trung binh k¥ niing néi truéc va sau khi sir dung chatbot AI (n = 120)

K¥ ning Truwdc can thi€p (Pre-test) | Sau can thi€p (Post-test) | Mirc cai thi€n (A)
Do troi chay 5.8 7.4 +1.6
Phat am 5.6 7.2 +1.6
Tu tin khi n6i 5.2 7.0 +1.8
Str dung tir va cau tric 5.9 73 +1.4

Phan tich két qua pre-test va post-test cho
thdy c6 sy cai thién dang ké (p < 0.05) vé do troi
chay va phat am cua sinh vién sau 8 tudn luyén
néi v&i chatbot Al Cu thé, nhiéu sinh vién thé
hién kha nang noéi lién mach hon, it ngap ngimg
hon va phat am rd rang, chinh xac hon so véi giai
doan dau. Ngoai ra, sinh vién ciing nhan thay
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ban than dé dang duy tri cac cudc hoi thoai dai
hon va st dung ngir di¢u rd rang, ty nhién hon
trong qua trinh luyén tap véi chatbot.$1. Ngoai
ra, sinh vién ciing nhan thiy ban than d& dang duy
tri cudc hdi thoai dai hon va sir dung ngit di¢u rd
rang, tu nhién hon trong quéa trinh luyén tap véi
chatbot.05) vé& d¢ tréi chay va phat 4m cua sinh
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vién sau 8 tudn luyén néi véi chatbot AL Cu thé,
nhiéu sinh vién thé hién kha ning néi lién mach
hon, it ngap ngung hon va phat &m rd rang, chinh
xéc hon so voi giai doan dau.

2.3.2. Cai thién ky nang noi

Phan tich khao sat cho thiy 80% sinh vién cam
thy tu tin hon khi luyén néi voi chatbot trudce khi
tham gia cac tinh hudng giao tiép thuc té. Viéc
chatbot khong phan xét, khong gay ap luc da tao
ra mOt moi truong hoc an toan, khuyén khich
ngudi hoc thue hanh va chi dong sira 16i ngdn
ngit. Thuc hanh déu din mdi ngay vdi chatbot
giup sinh vién vuot qua tam 1y so sai, tu d6 hinh
thanh théi quen phan xa giao tiép mot cach chu
dong va thoai mai hon. Pic biét, nhiéu sinh vién
cho biét ho cam thay it lo lang hon khi budc vao
cac tinh hudng giao tiép thuc té v6i giang vién
hoic ban hoc. Mot sd sinh vién con chia sé réng
viéc duogc luyén tap véi chatbot modi ngay gitip
ho giam cang thang khi thuyét trinh hodc lam
bai kiém tra noi.Viéc chatbot khong phan xét,
khong gay ap luc da tao ra mot moi truong hoc
an toan, khuyén khich ngudi hoc thyc hanh va
chu dong sira 16i ngdn ngir. Thyc hanh déu dan
mdi ngdy voi chatbot gitip sinh vién vuot qua
tam ly sg sai, tir d6 hinh thanh théi quen phan xa
giao tiép mot cach chu dong va thoai mai hon.
Dic biét, nhiéu sinh vién cho biét ho cam thiy
it 1o lang hon khi buéc vao cac tinh hudng giao
tiép thuc té véi giang vién hodc ban hoc. Thuc
hanh déu din mdi ngay véi chatbot gitup sinh
vién vugt qua tam ly s¢ sai, tir d6 hinh thanh
thoi quen phan xa giao tiép mot cach chu dong
va thodi mai hon. Viéc chatbot khong phan xét,
khong gay ap luc da tao ra mgt moi truong hoc
an toan, khuyén khich ngudi hoc thyc hanh va
chu dong sira 16i ngdn ngit.

2.3.3. Ndng cao khd ning tirong tdc va von tir

Nhiéu sinh vién cho biét viée luyén noéi voi
chatbot giup ho tiép can cac mau hoi thoai da
dang, mo phong nhiéu tinh hudng thyc té& nhu
phong van, dit cau hoi, gisi thiéu ban than, hoic
thao luan chu dé hoc thuét. Qua do, sinh vién dugc
tiép xtc voi cac cdu triic ngit phap phu hop ngir
canh va hoc dugc nhiéu tir vung moi. Cac phan
hoi tirc thi tir chatbot gitip ho stra 16i va sir dung tir
ngir chinh xac hon trong céac tinh hubng giao tiép

cu thé. Ngoai ra, cac doan hdi thoai da dang gitap
sinh vién lam quen véi nhiéu cach dién dat tu
nhién, tor d6 mé rong kha nang ung dung ngdn
nglr trong thuc té. Nho d6, ho c6 co hdi mo
rong von tir vung, luyén tap sir dung ngir phap
trong nglr canh va tang kha nang phan xa khi
néi tiéng Anh.

2.3.4. Mot s6 khé khan gap phai

Du mang lai nhiéu loi ich, viéc st dung chatbot
Al trong luyén néi van ton tai mot sd han ché.
Nhiéu sinh vién cho réng cac doan hoi thoai voi
chatbot thiéu biéu cam va phan hoi cam xtc, lam
giam tinh chan thyc trong giao tiép. Ngoai ra, néu
lam dung chatbot, ngudi hoc c6 thé gip kho khin
trong viéc mg bién khi giao tiép ngoai doi thyec.
Mot s6 sinh vién ciing cho biét can thém sy hudng
dan ban dau tir giang vién dé st dung cong cu hiéu
qua. Bén canh d6, cac van dé k¥ thuat nhu thiéu
thiét bi c4 nhan, két ndi mang yéu hodc khong
gian hoc chua phu hop ciing anh huong dén trai
nghiém hoc tap vdi cong nghé Al

2.3.5. Thao luan

Két qua nghién ctru phii hop véi cac nghién
ctru trude day nhu cta Zou et al. (2023) va Lin
& Mubarok (2021), trong d6 khang dinh vai tro
tich cuc cua chatbot Al trong vi¢c nang cao ky
ning néi tiéng Anh. Tuy nhién, nghién ciru nay c6
gié tri bo sung & chd lam r6 dugc hiéu qua cua Al
trong bdi canh dia phuong, noi sinh vién it c6 diéu
kién tuong tac voi nguoi ban ngir. Ngoai ra, viéc
két hop nhiéu phuong phap danh gia khac nhau
nhu bang hoi, phong van va phan tich nhat ky hoc
tap di cung cip cai nhin sau sic va toan dién hon
vé anh hudng cua chatbot dén nguoi hoc. Nhitng
phat hién nay cho thay AI c¢6 thé déng vai trd hd
trg quan trong trong 16p hoc ngoai ngir, dac bi¢t
v6i nhitng ngudi hoc con e ngai va thiéu ty tin khi
giao tiép.

III. KET LUAN

Nghién ctru chirng minh rﬁng hoi thoai hd trg
boi AL cu thé 1a chatbot ngdn ngtr, co6 tdc dong
tich cuc 1d rét dén viéc phat trién k§ niang noi
tiéng Anh cua sinh vién trong bdi canh EFL. Viéc
thuong xuyén voi chatbot, sinh vién khong chi
cai thién do tréi chdy va phat am, ma con nang
cao su tu tin va kha nang phan xa ngon ngir trong
giao tiép. Nhimng két qua nay cho thiy Al c6 thé
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gitip ngudi hoc hidu qua, gop phan ca nhan hoa
qua trinh hoc ngdn ngit theo téc dd va nhu cau
riéng cua tung nguodi hoc. Tuy vay, vi¢e tich hop
chatbot vao 16p hoc can dugce thue hién mét cach
chién lugc, dudi sy huéng dan su pham phu hop
tir gido vién, nhim dam bao ngudi hoc khong
1¢ thudc vao cong nghé ma van phat trién duoc
ning lyc ngdn ngit trong mdi truong giao tiép
thure. Déng thoi, can c6 sy dau tu déng bd vao
ha tang cong ngh¢, chinh sach dio tao va hd trg
k¥ thuat dé dam bao viéc trién khai cong nghé Al

khong gay ra bat binh dang trong co hoi hoc tap
gitra cac nhom sinh vién. Trén phuong di¢n hoc
thuat, nghién ctru ndy dong goép thém bang chimg
thuc nghiém vé kha ning ing dung cong nghé Al
trong gidao duc ngon ngir, dac biét tai cac khu vuc
con han ché vé diéu kién tiép xUc voi nguodi ban
ngir. Trong twong lai, cin c6 thém cac nghién ctru
chiéu sau hon dé kham pha anh hudng 1au dai caa
chatbot ddi voi viéc cai thién toan dién, cling nhu
cac yéu té anh huong dén mirc 6 chip nhan va sir
dung cong nghé ctia nguoi hoc.
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