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Tom tit: Nghién ciru nay khao sat nhdn thire cua 100 sinh vién nam nhdt chuyén nganh tiéng Anh tai Trieong Pai hoc
Céng nghé Pong Nai khi sir dung ChatGPT dé ho tro hoc viét. Két quda chinh cho thdy phan lom sinh vién c6 cdi nhin tich
cuc, ghi nhan nhitng loi ich cua ChatGPT trong viéc khoi goi y tuéng, lam giau tir vung va cai thién ngit phap. Tuy nhzen
nghién curu ciing chi ra nhwng lo lang Vé tiém nangphu thugc, s xoi mon phong cach viét cd nhdn va thach thire vé dao

dirc hoc thudt. Nhitng két qua nay nhan manh s can thiét cia cdc huwong dén cu thé nham thiic d‘ay viéc sir dung ChatGPT
mot cdach co trach nhiém va hiéu qua trong giang day va hoc tdp tiéng Anh.

Tir khoa: ChatGPT, ky nang viét, nhdn thire cia sinh vién, tri tué nhan tao.
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Abstract: This study examines 100 first-year English-majored students’ perceptions of ChatGPT as a writing aid at
Dong Nai University of Technology. A predominantly positive outlook was observed, with students valuing ChatGPT
for idea support, vocabulary enhancement, and grammar correction. Conversely, concerns about dependency, loss of
individual voice, and academic integrity were also identified. The research recommends establishing explicit guidelines for

the effective and appropriate integration of ChatGPT in English language teaching and learning.
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I. PAT VAN DE

Trong béi canh hoc ngdn ngir hién dai, cong
nghé Al, dac biét 1a ChatGPT, dang dinh hinh lai
cach ngudi hoc twong tic va phat trién k§ ning
viét. Pbi voi sinh vién nim nhat chuyén nganh
tiéng Anh, nhiing nguoi dang nd lyc ning cao
nang lyc viét hoc thuat, viéc tng dung ChatGPT
mang dén ca nhimg co hoi va thach thirc dng
ké, doi hoi sy xem xét ki ludng tir goc do nghién
ctru gido duc. Pai hoc Cong nghé Pong Nai da
va dang tich hop cac tién bo cong nghé vao moi
truong hoc tap. Tuy nhién, mot khoang tréng
nghién ctru van ton tai: chua thyc su hiéu rd nhan
thirc cua sinh vién nim nhat chuyén nganh tiéng
Anh vé ChatGPT nhu mot cong cu hd tro viét.
Viéc thau hiéu nhitng nhan thirc nay 1a vo cing
quan trong dbi v6i cac nha gido duc nham t6i uu
hoa viée trién khai cac cong cu Al trong giang day
ngon ngir. Do d6, nghién ciru thiét ké dé tim hiéu
nhan thire cua sinh vién vé vai tro ciia ChatGPT
trong viéc phat trién k§y nang viét tiéng Anh. Tac
gia mong mudn xac dinh ca nhiing loi thé dugc
nhin nhan va nhitng han ché tiém an cua viée tich
hop Al vao hudng dan viét, tir 46 cung cip nhiing
cai nhin sau sic c6 gia tri cho cac nha gido duc va
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nha thiét ké chuong trinh giang day trong nd luc
khong ngimg nang cao chat lugng hoc ngdn ngir
thong qua céc cai tién cong nghé.

II. NOI DUNG NGHIEN CUU

2.1.Co s6' ly luén

2.1.1.Téng quan vé viéc sir dung tri tué nhdn
tao trong hoc ngon ngir

Tri tué nhan tao (AI) dang tic dong thay doi
trong linh vuc day va hoc ngon ngit, voi cac ung
dung nhu nhan dién giong no6i, NLP, chatbot va
cong cu tao van ban. Nhitng cong cu ndy hd trg
toan di¢n cac k¥ nang ngdén nglr (Liu & Zhang,
2022), mang lai phan hdi tc thi, ca nhan héa viéc
hoc, va giup nguoi hoc luyén tap doc 1ap (Wang
va cong su, 2021). Cu thé trong viét, Al hd trg
phat hién 15i ngir phap, goi ¥ tir vung, phat trién
y tuong va tao moi truong twong tdc qua chatbot
nhu ChatGPT.

Tai Viét Nam, Al dang dugc tich hop vao
giang day tiéng Anh, sinh vién nhin chung c6 thai
do tich cuc do tinh tién lgi va kha nang tu hoc
(Nguyén, 2023). Tuy nhién, nhitng mdi lo ngai vé
tinh trung thuc hoc thuat, su phu thudc va nguy co
1am suy yéu tinh sang tao van con ton tai (Pham,
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2023). Bén canh loi ich, cac nghién ctru cling canh
bao vé thach thirc. Ngudi hoc ¢ thé trd nén thu
dong va phu thudc qua muc vao Al, lam giam tu
duy phan bién va sang tao (Park & Yoon, 2022).
Ngoai ra, khoang cach k§ thuat s cling c6 thé gay
ra su chénh léch trong hoc tap do han ché vé kha
nang tiép can va sir dung cong cu Al

2.1.2. Ung dung ChatGPT vdo qud trinh hoc
ky ndng viét

ChatGPT, dugc phat trién boi OpenAl 1a mot
trong nhirng cong cu Al tao ra tién tién nhét hién
c0O. NO c6 kha nang tao ra cac van ban mach lac,
phu hop véi ngit canh va da dang vé phong cach
dua trén 10i nhic cia ngudi ding (Brown va cong
su, 2020). Mot s6 nghién ciru dd néu bat hiéu qua
ciia ChatGPT trong hudng dan viét. Lee (2023)
nhan manh réng ChatGPT c6 thé hd tro nguoi hoc
vuot qua tinh trang bi ¥ tudng bang cach tao ra ¥
tuong chu dé, dong ndo 1ap luan va dé xuit ciu
triic t6 chirc cho cac bai luan hodc béo cdo. Diéu
nay c6 thé hd tro sinh vién giap khé khan khi bat
dau qua trinh viét.

Mot loi thé khac nam & d6 chinh xéac va phan
hdi ctia ngdn ngir. Chen va Sun (2023) nhan thay
rang ChatGPT c¢6 hiéu qua trong viéc xac dinh
16i ngit phap, dé xuat cac lya chon tir thay thé va
gitip nguoi hoc tao ra cac cau phirc tap vé mit ci
phap. Phan hoi stra 18i ngay lap tirc nay cho phép
sinh vién suy ngim vé 15i ctia minh va hoc hoi tir
chung (Ferris, 2018).

Hon nira, ChatGPT 12 mau tham khao cho cac
phong cach viét hoc thuat. Bang cach phan tich
cac van ban do Al tao ra, ngudi hoc ¢6 thé quan
sat cac dic diém nhu tinh mach lac, tinh gén Két,
ngtr diéu chinh thirc va su phat trién cua doan van
(Liu va cong su, 2023). Viéc tiép xiic voi cac md
hinh nhu vdy c6 thé gitp sinh vién tiép thu cac
quy udc cua van ban hoc thuat va cai thién sy tinh
té cia cac vin ban cia riéng ho.

Tuy nhién, khong thé tranh khoi nhiing
thach thirc lién quan dén viéc tich hgp ChatGPT
vao hudng dan viét. Mot mbi quan tam 16n 1a viéc
phu thudc qua nhiéu vao ndi dung do Al tao ra,
c6 kha nang din dén giam tu duy phan bién va
kha nang sang tao ¢ nguodi hoc (Pham, 2023).
Sinh vién c6 thé tr¢ thanh nguoi thu dong thay
vi la nguoi chu dong tao ra ngoén ngir. Tinh toan
ven trong hoc thuat cling 1a mot trd ngai. Park va
Yoon (2022) canh bao rang mic du cac cong cu Al
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c6 thé 1am mo ranh gidi giira hd tro va dao van.
Nhiéu nha gido duc van chua chic chin vé cach
quan ly viéc str dung Al khi sinh vién ndp céc van
ban do Al tao ra dudi dang bai lam cua riéng ho.

Nghién ctru so b ¢ Viét Nam da chi ra thai o
chung tich cuc di v6i ChatGPT trong s cac sinh
vién dai hoc. Nguyen (2024) bao c4o rang sinh vién
danh gia cao ChatGPT dé mé rong von tir vung, to
chire y twéng va sira 16i. Tuy nhién, ngudi hoc ciing
bay to sy do du vé viéc liéu viée sir dung ChatGPT
co6 duogc chép nhén vé mat hoc thuat hay khong va
s¢ bi budc t0i1 gian l1an trong hoc thuat.

Tém lai, trong khi ChatGPT tao ra nhiéu loi ich
dang ké dé hd tro su phat trién kha ning viét bao
gdm viéc tao ¥ tuong, do chinh xac vé ngdn ngir
va mo hinh hoa dién ngdn hoc thuat, thi viéc tich
hop n6 vao gido duc ngdén ngir phai duge xur ly
can than. Cac nha gido duc phai c6 huéng din cu
thé vé viéc str dung Al c6 dao duc va thuc diy cac
hoat dong can bang nham nudi dudng tinh tu chu
va k¥ nang viét phan bién cta nguoi hoc.

2.2. Phwong phap nghién ctru

2.2.1.Phuong phap nghién citu

Nghién ctru 4p dung phuong phédp dinh lugng
dé khao sat nhan thuc cua sinh vién vé viée st
dung ChatGPT trong thuc hanh k¥ ning viét..

2.2.2.D6i twong tham gia nghién ciru

Nghién ctru di khao sat 100 sinh vién nim nhat
chuyén nganh tiéng Anh tai Truong Dai hoc Cong
nghé Pong Nai trong hoc ky II nim hoc 2024-
2025. Nhitng ngudi tham gia c6 do tudi tir 18-20,
v6i trinh do viét tiéng Anh khéac nhau.

2.2.3. Cong cu thu thap dir liéu

Nghién ctru str dung mot bang cau hoi gom 12
muc dé thu thap dir lidu tir 100 sinh vién chuyén
nganh tiéng Anh. Bang cu hoi dugc chia thanh
hai phan: Phan 1 v6i hai myc nham khao sat thai
d6 va 1y do sinh vién sir dung ChatGPT, va Phan
2 gdbm muoi muc theo thang diém Likert dé danh
gia nhan thtrc ctia ngudi tham gia vé hiéu qua va
nhiing thach thtrc khi tich hgp cong cu nay vao
viéc hoc k¥ ning viét..

2.2.4. Phuwong phap phan tich dir liéu

Tat ca dir liéu thu thap dugc tir bang cau hoi
dugc nhdp va xu 1y trong bang tinh Excel mdt
cach phii hop. Phan mém nay duoc ding dé tinh
tan suat va ty 1¢ phan trim cac ciu tra 10i cho timg
cau héi. Dir li€u sau do duogc trinh bay thong qua
cac bang biéu va biéu do.
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2.3.Két qua va thao luin

2.3.1.Thdi do cua sinh vién vé viéc sir dung
ChatGPT trong hoc ky ning viét

Két qua khao sat cho thiy phan 16n sinh vién
(75%) c6 thai do tich cuc ddi véi viée st dung
ChatGPT trong hoc k¥ ning viét. Khoang 10% gitr
thai d§ trung lap, trong khi chi 15% c6 thai d¢ tiéu
cuc, phan anh nhin chung sy d6n nhan tich cuc dbi
v6i cong cu nay trong qué trinh hoc tiéng Anh.

2.3.2. Ly do swr dung ChatGPT trong quad trinh
hoc ky nang viét

Két qua khao sat cho thay nhiéu sinh vién
(83%) sir dung ChatGPT dé sira 16i ngit phap va
cai thién ciu trac cau, tiép theo 1a tiét kiém thoi
gian (80%) va tim y tudng (89%). Cac muc dich
khéc cling chiém ti 1¢ khé cao, cho théy ChatGPT
dugc str dung da dang nham hd trg k¥ ning viét va
dat két qua hoc tap t6t hon.

Bang 1. Loi ich cta viéc st dung ChatGPT

STT Cau héi Pong y Trung ldp | Khong dong y

ChatGPT gitp ti to chirc bd cuc bai viét rd

I | rang va hop 1y hon 85% 5% 10%
ChatGPT cung cip cho t6i cac vi du bai viét

2 |tham khao dé hoc cach viét tét hon. 79% 10% 11%
ChatGPT giup t6i nhan ra 13i sai trong bai

3 viét va cach sura chira. 80% 6% 14%
ChatGPT giup t61 st dung tir vung da dang

4 |va phong pht hon trong bai viét 83% 1% 10%
ChatGPT gitp t61 ty tin hon khi thuc hi¢n

5 | cac bai tap viét tiéng Anh 90% 10% 0%

Két qua chi ra phan 16n sinh vién thé hién thai
do tich cyc vai viée st dung ChatGPT trong hoc
k¥ niang viét tiéng Anh, véi ti 1¢ dong ¥ & cac cau
hoi dao dong tir 79% dén 90%. Pic biét, 90% sinh
vién déng y rang ChatGPT giup ho tu tin hon khi
thuc hién cac bai tap viét, cho thdy cong cu ny c6
tac dong 10 rét dén tam 1y hoc tap. Ngoai ra, ty 1¢
ddng ¥ cao & cac cau hoi khac, nhu ChatGPT hd
trg to chirc bd cuc bai viét rd rang (85%), mé rong
von tir vung (83%), va cung cap bai viét tham
khao (79%), phan anh tam anh huéng cta cong cu
nay trong viéc cai thién ky nang viét. Tuy nhién,
14% sinh vién khong dong ¥ rang ChatGPT gitp
phat hi¢n 16i sai va sua chira, cho théy mot bo
phan nguoi hoc con nghi ngd vé d6 chinh xac va
tin cay cua ChatGPT. Nhin chung, ChatGPT dugc
sinh vién danh gid 1a cong cu hiru ich, nhung viéc
st dung can di kém v&i su kiém soat va danh gia
ddc 1ap tir phia nguoi hoc dé dat hiéu qua tdi wu.

Két qua khao sat thé hién ChatGPT 1a cong cu
hiru ich, nhung van ton tai nhiéu lo ngai trong k¥
nang viét tiéng Anh. 90% sinh vién déng y rang

ho lo ngai viéc st dung ChatGPT co6 thé bj coi 1a
gian 1an hoc tap, phan anh mbi ban tam 16n vé
tinh trung thuc va dao duc hoc thuit. Ngoai ra,
ty 1& ddng y cao & cac cau hoi khac nhu lo s phu
thugc vao ChatGPT (75%), mat phong cach ca
nhan (73%) va it tu suy nghi hon (70%) cho thay
ngudi hoc lo ngai ChatGPT c¢6 thé lam giam kha
ndng tu duy doc 1ap va sang tao. Pang chu y, 65%
sinh vién cam thdy ChatGPT chua thuc su gitp
ho cai thién ky ning viét nhur mong doi, trong khi
c6 téi 25% khong dong ¥, cho thdy su khac biét
vé quan diém.

Nhin chung, két qua phan anh thai d6 vira ky
vong vua de dat cua sinh vién, déng thoi nhén
manh nhu cau can cd huéng dan cu thé va st dung
6 kiém soét dé toi uvu hoa hiéu qua ctia ChatGPT
trong viéc hoc ky ning viét tiéng Anh.

IILKET LUAN

Phan 16n sinh vién c6 nhan thic tich cuc vé
viéc sir dung ChatGPT trong hoc k¥ ning viét.
ChatGPT dugc sinh vién yéu thich vi c6 thé hd tro
tim ¥ tuong, mé rong von tir vung, chinh sta 16i
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ngit phap va giup ho tu tin hon khi viét. Bén canh
d6, nghién ctru ciing chi ra nhiing lo ngai dang ké,
bao gdm nguy co phu thudc vao Al, mét di phong
cach c4 nhan trong bai viét va nhimg ban khoin
lién quan dén tinh trung thuc hoc thuat. biéu nay
1am 13 sy can thiét cia viéc hudng dan ngudi hoc
stt dung ChatGPT mét cach hop 1y, c6 kiém soat

va pht hop véi chuan muyc gido duc. Nghién ciru
ddng thoi goi ¥ rang viée tich hop cac cong cu
Al nhu ChatGPT vao giang day k¥ ning viét can
dugc thyc hién véi nhitng quy dinh cu thé va cac
bién phap dao tao gitp sinh vién tan dung diém
manh ctia cong cy, dong thoi duy tri tinh chu dong
va sang tao trong qua trinh hoc tap.
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