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Tom tit: Tam Iy hoc xd hoi la mét trong nhitng hoc phan co ban, nén tang gitip sinh vién hiéu diegc hanh vi, thdi dé va si tiong
tdc giita nguoi voi nguoi trong boi canh xd hi hién nay. Viéc img dung tri tué nhan tao (AI) trong gidng day hoc phan nay tai Triong
Buai hoc Tra Vinh ¢6 nhiéu trién vong, mé ra co hji trong viéc ndng cao chat lwong dao tao, cd nhan héa viéc hoc va kzch thich tw
duy phan bién cua sinh vién. Tuy nhién, viéc img dungAI doi véi hoc phan nay tai T mong cing dat ra nhung théch thire vé co sé vt
chat, dao dirc hoc thudt va nang luc chuyén doi s6 ciia nguoi day va ngum hoc. Bai viét phan tich tiém nang, thach thike va dé xudt
gidi phap dé trién khai hiéu qua Al vao hoat dong giang day hoc phan Tam Iy hoc xd héi tai Trieong Pai hoc Tra Vinh.
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Abstract: Social Psychology is one of the fundamental courses that equips students with an understanding of human
behavior, attitudes, and interpersonal interactions within today s social context. The application of Artificial Intelligence
(Al) in teaching this course at Tra Vinh University holds great promise, offering opportunities to improve training quality,
personalize learning experiences, and stimulate students’ critical thinking. However, the integration of Al also poses
several challenges, such as limitations in infrastructure, academic ethics concerns, and the digital transformation capacity
of both instructors and learners. This paper analyzes the potentials and challenges of using Al in the instruction of Social

Psychology at Tra Vinh University and proposes practical solutions for effective implementation.
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I. PAT VAN DE

Trong bdi canh chuyén doi sé va sy phat trién
nhanh chéng cua cong nghé, tri tu¢ nhan tao (Al)
ngay cang khang dinh vai trd quan trong trong
giao duc, dic biét 1a & bac dai hoc. AI hd trg tich
cuc trong ca nhan hoa ndi dung hoc tap, phan tich
d liéu day hoc, danh gid nang luc nguoi hoc va
nang cao kha ning tuong tac, tir d6 thuc day tu
duy phan bi¢n.

Viéc tmg dung Al vao giang day cac hoc phan
khoa hoc xa hoi va nhan vin, dién hinh 1a hoc
phén Tam ly hoc xa hoi tai Truong Pai hoc Tra
Vinh, mang lai nhiéu tiém ning nhung ciing dat
ra khong it thach thtrc vé phuong phap luan, hoc
thuat, nang luc chuyén d6i s6 va van dé liém chinh
hoc thuat. Trong bdi canh sinh vién c6 xuat than
da dang vé vin hoa va trinh d0, viéc tich hop Al
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can phu hop v6i muc tiéu méon hoc, diéu chinh
phuong phép giang day, t6 chirc 16p hoc va cach
kiém tra — danh gia.

Bai viét phan tich cac tiém nang, thach thic
néu trén, dong thoi dé xuat mot sé6 dinh hudng
trién khai hi¢u qua, phu hop véi dic diém nguoi
day, ngudi hoc va diéu kién co s& vat chét cua
Truong Pai hoc Tra Vinh.

II. NQI DUNG NGHIEN CUU

2.1. Tiém niing ing dung Al trong gidng day
hoc phan Tam ly hoc xa hdi cho sinh vién

M6 phong nhitng tinh hudng thie té trong
gidng day hoc phan Tam 1y hoc xd hdi bang Al

Viéc ung dung tri tu¢ nhan tao trong giang day
hoc phan Tam 1y hoc x4 hoi nhu viéc mé hinh hoa
hanh vi con ngudi trong cac tinh hudng: thién 1éch
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trong nhan thire, dinh kién x3 hoi, hanh vi 18 thudc
vao nhém nguoi, xung dot nhom, tdm 1y dam
d6ng va thao tung truyén thong xa hoi,.... (Tran
Qudc Thanh, Nguyén Dtic Son, 2014). Thong qua
viéc mo phong nhing tinh hudng xa hoi bang Al
trong hoc phan Tam 1y hoc xd hoi lam cho céac
khéi niém truru tugng trd nén tryc quan sinh dong,
d& hiéu hon, tir d6 gitp ting kha ning ghi nhé va
van dung kién thirc cua sinh vién.

Bén canh do, viéc ing dung tri tu¢ nhan tao c6
thé gitip giang vién xay dung cac tinh hudng gia
dinh nham gép phan tai hién nhitng hoan canh,
mbi quan hé va cac xung dot xa hoi mdt cach sinh
dong trong giang day. Qua day gilp sinh vién van
dung kién thirc da hoc vao quan sét, phan tich, 1y
giai cac hién tuong tdm ly trong thuc té, hanh vi
xa hoi qua cac md hinh tryc quan sinh dong. Diéu
nay goép phan gitp sinh vién Truong Pai hoc Tra
Vinh nang cao kha nang ap dung ly thuyét ctia hoc
phan Tam 1y hoc xa hdi vao doi sdng.

Ngoai ra, tri tu¢ nhan tao c6 kha nang xay dung
cac nhan vat 4o biét twong tac, néi chuyén va thay
d6i cach ung xir tiy theo mong mudn, twong tac
cua ngudi hoc. Sinh vién s€ dong vai vao cac vi tri
khéc nhau trong xa hoi dé cam nhan duoc cac tac
dong cua nhiing chuén muc x4 héi, vai trd nhom,
tac dong cua dinh kién xa hoi. Diéu nay, gop phan
tang tinh twong tac va nhap vai cia sinh vién vao
cac tinh hudng trong xa hoi.

Ung dung AI phén tich dit liéu xa héi hoc trong
giang day hoc phan Tam Iy hoc xd hji

Bén canh viéc nghién ctru hanh vi ¢4 nhan trong
tuong tac, nhom xa hgi, Tam 1y hoc xa hdi con
phan tich, giai thich cac xu hudng hanh vi tap thé,
cac hién tuong tam 1y hinh thanh tir méi truong xa
hoi nhu: dinh kién xa hoi, tim Iy nhém, hanh vi
ung xu trong cong déng. Vi vay, cac dir liéu, )
liéu xa hdi hoc c¢6 dugc tir nhitng cudc khao sat,
phong vén siu, truyén théng 1a mot trong ngudn
thong tin quy, dang tin cay giup sinh vién trong
viéc phan tich tdm 1y ctia c4 nhan trong bbi canh
x& hoi nhat dinh, nhan biét mdi quan h¢ gitra cAu
tric xa hoi va hanh vi con nguoi va rén luyén ky
ndng nghién cuu.

Ung dung Al vao cac bai tap vé viéc phan loai,
thong ké, trich xuat y kién nham phan tich thai
d6 cua gioi tré & tinh Tra Vinh dbi v6i dinh kién
gidi, bao lyc hoc duong, su khac biét ving mién
s& giup sinh vién dé dang tiép can dix liéu thuc té,
rén luyén k¥ ning doc hiéu, giai quyét cac van dé
xa hdi tr goc nhin tdm ly. Song song do, viéc tng

dung tri tué nhan tao nham tao ra cac biéu do, bén
do6, phan cum nhom g1up smh vién nhin & mdi
hen hé giita cac yéu tb tudi tac, glO’l tinh, vung
mién, nhan thirc x4 hoi s& gop phan phat trién tu
duy nghién ctru dinh lugng thong qua mon Tam 1y
hoc xa hoi cho sinh vién.

Ung dung AI nham cd nhdn hod néi dung hoc
va déanh gid nguoi hoc trong giang day hoc phan
Tam ly hoc xa hoi

Hoc phén Tam 1y hoc xa hoi ¢ Truong Pai hoc
Tra Vinh duoc thiét ké nhdm cung cap cho sinh
vién nhimng kién thirc vé cach ca nhan chiu anh
huéng tir chuan myc, nhom, truyén thong,... trong
moi truong xa hoi; cac hién tugng vé dinh kién,
tuong tdc nhoém, thai d§ xa hdi. Noi dung cua hoc
phan rit cin gan véi nhiing trai nghiém cua ngudi
hoc & céac tinh hudng thyc tién. Tuy nhién, sinh
vién ciia Truong c6 xuat phat diém, cach tiép can
va kha nang tiép thu kién thie ddi voi hoc phan
nay khac nhau. Viéc ung dung Al giup cd nhan
hoa viéc hoc dé nang cao chat luong giang day
hoc phén Tam 1y hoc xa hoi ¢ Truong Dai hoc Tra
Vinh 1a can thiét. Giang vién tng dung Al trong
diéu chinh noi dung hoc phén theo mirc d6 hiéu
cua tung sinh vién. Thong qua phan tich hanh
vi hoc tap nhu s lan ding nhap, két qua tra 10i
cau hoi, toc do hoan thanh bai tap,... Al d& xuét
ndi dung phu hop véi kha nang ting nguoi hoc.
Nham gitp sinh vién hiéu sdu hon vé khai niém

“ap lyc nhom”, Al s€ goi ¥ cho sinh vién tlep tuc
nghién ctru vé khai niém “tam ly dam dong”, trong
truong hop sinh vién chua hiéu vé khai niém trén,
sinh vién s& duoc cung cp nhimg video co lién
quan nham bd sung kién thirc hodc bd sung cac
ciu hoi kiém tra nhanh ddi voi noi dung nay. Viée
tu dong diéu chinh noi dung theo mtrc do hiéu cua
timg sinh vién nham giap t6i uu hoa viée tiép thu,
tranh hoc thu dong va qua tai khi hoc hoc phﬁn
Tam 1y hoc xa hoi.

Dic biét, giang vién con co thé tmg dung
Al trong cd nhan hod vi¢éc danh giad sinh vién.
Giang vién c6 ung dung Al trong viéc tao ra dé
kiém tra hoc phan nay mot cach linh hoat theo
nang luc ¢4 nhan nhu xay dung ngan hang cau
hoi tric nghiém, tinh hudng phan tich, va chon
ngau nhién theo mic do nhan thic cua thang
Bloom. Trudng hop, sinh vién c6 thé manh vé
1y thuyét dugc giao bai tap danh gia thién vé lap
luan khéi ni€ém, sinh vién c6 tu duy thuc hanh
t6t s& dugc giao bai tap kiém tra phén tich tinh
huéng xi hoi.
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Ung dung Al dé phan hoi tu dong bai tap, bai
kiém tra, bai thi cua sinh vién nhanh chéng, kip
thoi va mang tinh riéng tu. Sau khi ngudoi hoc ndp
bai, hé théng Al s& dua ra nhan xét cho tung sinh
vién nhu chi ra diém manh, diém yéu cua bai tap
do sinh vién thyc hién va goi y cach cai thién mdt
cach rd rang nham gitp sinh vién khac phuc han
ché. Giang vién s& tiét kiém thoi gian cham bai,
sinh vién khong chi biét diém sé ciia minh ma con
rut ra bai hoc tir cac goi y.

2.2. Thach thirc khi trién khai tng dung AI
trong giang day hoc phin Tam Iy hoc xa hdi tai
Truwomg Dai hoc Tra Vinh

Han ché vé co so ha tang cong nghé va thiét bi

Mot sb sinh vién tham gia hoc hoc phan Tam
1y hoc xa hdi ¢ Truong Pai hoc Tra Vinh ¢6 hoan
canh kinh té khé khan, thiéu thiét bi hodc duong
truyén manh dé hoc tap hi¢u qua vdi cac cong cu
Al. Mot trong nhiing thach thirc dang quan tam
trong viéc Umg dung tri tué¢ nhan tao vao giang
day d6i voi hoc phan trén ¢ Truong Dai hoc Tra
Vinh, 1a sy chénh 1éch trong diéu kién tiép can
cong nghe ctia sinh vién. Du Al ¢6 tiém ning nang
cao chat lu’orng giang day nhung dé khai thac duoc
cac loi thé nay, ngudi hoc can may tinh ca nhan
may tinh bang, di¢n thoai thong minh, két ndi
internet 6n dinh véi toc d6 cao. Pay 1a mot trong
nhitng rao can ddi vai mdt b phan sinh vién cd
hoan canh kinh té kho khan. Viéc trang bi thiét
bi hoc tap du tiéu chudn, hién dai 1a mot ganh
nang kinh t& dbi v6i ho. Trong khi d6, cac phan
mém tich hop Al hodc h¢ théng hoc tap tryc tuyén
thong minh thudng doi hoi cAu hinh thiét bi cao
va duong truyén internet 6n dinh, didu nay khong
phai sinh vién nao ciing ¢ diéu kién dap tmg.

Théch thirc vé nang luc chuyén doi sé cia
giang vién va sinh vién

Dé ung dung hiéu qua cac nén tang Al vio
giang day hoc phén Tam ly hoc xa hdi, doi hoi
giang vién va sinh vién can c6 k¥ niang chuyén
d6i s6 cao. Trudong Dai hoc Tra Vinh da quan tam
tap huan cho giang vién ddi véi linh vyc nay,
dién hinh Truong di c6 Ké hoach s6 249/KH -
TT.HL-DH ngay 20/12/2023 ctua Trung tdm Hoc
liéu — Phat trién Day va Hoc truc thuc Truong
Pai hoc Tra Vinh vé té chuc 16p tap huan “Ung
dung Tri tu¢ nhan tao (Al) trong gidng day va
nghién ctru” (Trung tam Hoc li€u — Phat trién Day
va Hoc, 2023) va thong bao sb 250/TB TT.HL-
DH ngay 20/12/2023 vé viéc dang ky tap huin:
Ung dung Al trong giang day va nghién ctru cho
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vién chuc (Trung tdm Hoc liéu — Phat trién Day
va Hoc, 2023). Tuy nhién, vao ngay 29/12/2023,
chi c6 hon 70 giang vién Truong Pai hoc Tra Vinh
va Trudong Dai hoc Pong Thap tham gia tap huin
(Trung tdm Hoc liéu — Phat trién Day va Hoc,
2023). Nam 2024, Truong Dai hoc Tra Vinh c6
thong bao s6 232/TB TT.HL-DH ngay 12/12/2024
vé viéc ding ky tham du budi chia sé nodi dung
“Ung dung Al trong giang day” tir Tién si Andrew
Ryan Marchand — Canada. Nam 2025, Truong
bai hoc Tra Vinh tiép tuc c6 Ké hoach s6 253/KH
- TT.HL-DH ngay 10/4/2025 cta Trung tdm Hoc
liéu — Phat trién Day va Hoc tap huén ung dung
cong ngh¢ thong tin trong giang day thang 4 va 5
nam 2025 (Trung tdm Hoc li¢u — Phat trién Day
va Hoc, 2025) va Thong bao sd 54/TB TT.HL-
DH ngay 11/4/2025 vé viéc ding ky tap huan tng
dung cong ngh¢ thong tin trong gidng day thang
4 va 5 nam 2025 véi chuyén dé&: Ung dung Al
trong thiét ké slide bai giang tir tai liéu c6 san;
Ung dung AI & xay dung video hoat hinh (Trung
tam Hoc liéu — Phat trién Day va Hoc, 2025).

Mot trong nhitng rao can trong qua trinh Gng
dung tri tué nhan tao (AI) vao giang day hoc phan
Tam 1y hoc xa hdi tai Trudng la doi ngii glang
vién Va sinh vién con han ché vé nang luc chuyén
d6i 6. Viéc tich hop hiéu qua cc nén tang cong
nghé vio giang day yéu cau céac thiét bi va két
nbi 6n dinh, dic biét k§ ning sir dung cong nghé
thong tin cua nguoi dung phai thanh thao, cé
phuong phap va k¥ ning su pham tét. Tuy nhién,
giang vién Truong Dai hoc Tra Vinh chua quan
tam nhiéu dén viéc tiép can cac khoa tap huén
chuyén sau vé Al trong gido duc. Diéu nay dan
dén viéc giang vién van con dé dat hodc chua sén
sang trong viéc 4p dung Al vao thyc tién giang
day, du ho nhan thuc dugc tiém nang cua cong
ngh¢ trong linh vuc gido duc.

Vé phia sinh vién tham gia hoc hoc phan Tam
Iy hoc x4 hoi, phan 16n déu quen thudc véi cong
nghé & mirc d6 co ban phuc vu hoc tdp nhung céac
em chua hinh thanh nang luc hoc tap véi viée ting
dung cong nghé AI mot cach hiéu qua. Viéc khai
thac cac cong cu nhu ChatGPT dé hd tro viéc hoc
v6i tu duy phan bién, luyén tap tinh huéng tam
Iy xa hoi, tu kiém tra kién thirc dd hoc vdi cac
tng dung AI vin con han ché. Nhiing sinh vién
¢6 hoan canh kinh té kho khan thuong it c6 co hoi
tiép can vai cong ngh¢ gido duc hién dai. Mot b
phén khac thuong c6 tam ly e ngai, chua chi dong
ung dung tri tu€ nhan tao vao trong viéc hoc hoc
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phan Tam Iy hoc x4 hoi.

Vi vay, néu khong c¢é nhiing chuong trinh tap
huin nham nang cao niang lyc chuyén ddi s6 cho
sinh vién, thi viéc ung dung Al trong gidng day
hoc phan Tam 1y hoc xd hoi néi riéng va trong
giang day ¢ bac dai hoc n6i chung khé dat dugce
hiéu qua nhu mong doi.

Ruii ro vé dao dire hoc thudt

Hoc phﬁn Tam 1y hoc xa hoi ¢6 nhitng yéu cau
cao vé kha ning phan bién, lap luan cta ngudi
hoc, phén tich tinh hudng xa hoi va van dung ly
thuyét da hoc vao giai quyét cac tinh hudng trong
thuc té. Vi vay, néu sinh vién lam dung tri tué
nhan tao mot cach may moc, gidng vién khong
phat hién ndi dung bai lam cuia sinh vién do Al
viét s& lam giam chat lugng giang day hoc phan
nay. Tac gia Phan Trung Kién nhan dinh vé han
ché khi ung dung Al vao gido duc dai hoc ciing
cho réng “Viéc qua phu thuéc vao cac cong cu Al
6 thé lam giam sy phat trién cia cac ki nang tie
duy phadn bién vi sinh vién c6 thé tré nén qua phu
thuoc vao loi khuyén do Al tao ra thay vi hoc cdach
tw dwa ra quyét dinh hop Ii” (Phan Trung Kién,
Nguyén Puc Ca, Pinh Tién Diing, 2024). Hién
tai, cac hé théng kiém tra dao van chua thuc su
phat trién vuot bac dé phat hién voi nhitng bai lam
do Al tao ra va khong tring lap voi ngudn di co.

Ngoai ra, mot by phén sinh vién tham gia hoc
moén Tam 1y hoc xa hdi chua nhan thic rd ranh
gidi giita viéc sir dung Al dé hd tro qua trinh hoc
tap va viéc su dung Al dé gian 1an trong hoc thuat.
Néu sinh vién khong duoc hudng dan cu thé van
dé nay, sinh vién c6 thé vo tinh ing dung Al vio

viéc gian 1an trong hoc tap, dan dén hau qua lau
dai 1a sy 1éch chuén vé mit dao duc trong hoc tap
va nhan thirc xa hoi cua sinh vién.

2.3. P& xuit giai phap

Nha trudng can td chic nhiéu hon cac budi
tap huan sir dung Al trong giang day: huéng dan
cho giang vién cac ky thuét tich hop Al vao thiét
ké bai giéng Khi nha truong trién khai tap huén,
giang vién can tham gla nghiém tac va hoc tap co
hiéu qua trong nhiing lan tap huan nay.

Nha truong tang cuong hon nita viée tich hop
Al vao hé¢ thong LMS nhu két hop AI dé cham
diém, phan hdi va theo ddi tién d6 hoc tap cua sinh
vién trong hé thong E-learning ctia nha truong.

T4 chre tap huan va khuyén khich sinh vién str
dung Al c6 dinh hudng, gidng vién giang day hoc
phan Tam 1y hoc xi hoi nén dua ra huéng dan rd
rang vé viéc str dung Al nhu cong cu hd trg cho
qua trinh hoc tap.

Giang vién tang cuong hon nita viéc khuyén
khich sinh vién ing dung Al dé thuc hién céac bai
tap nham phan tich hién tugng xa hoi.

1. KET LUAN

Viéc tmg dung tri tu€ nhan tao trong giang day
hoc phﬁn Tam ly hoc xa hoi tai Truong Pai hoc
Tra Vinh 1a mot hudng di can thiét va kha thi, phu
hop v6i myc ti€u dao tao nguén nhén luc chat
luong cao nham phuc vu cong déng Tuy nhién,
e trlen khai hiéu qua Van dé nay, can dau tu hon
nira vé mdt co s& ha tang, con nguoi, Va can co
chién lugc 1au dai, dong thoi dam bao yeu t6 dao
dtrc hoc thuat va phat trién toan dién ning lyc tu
duy phan bi¢n, sang tao cho nguoi hoc.
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