TAP CHI TAM LY - GIAO DUC

NANG CAO NANG LUC SO VA HIEU BIET PHAP LUAT
CHO CHA ME PE BAO VE TRE EM TREN KHONG GIAN MANG
TRONG BOI CANH CHUYEN DPOI SO HIEN NAY

Nguyén Cong Poan
Trudng St quan Luc quén 1
Email: congdoanpct@gmail.com

Tom tiit: Trong boi canh chuyén doi sé dang dién ra manh mé, khéng gian mang tré thanh mét phan thiét yéu trong doi
sdng cua tré em, ddng thoi ciing tiém dn nhzéu nguy co vé xam hai, bdt nat, lech chudn hanh vi. Trong vai tro la nguoi bao
vé ddu tién va gan gili nhdt véi tré, cha me can dioc trang bi d‘ay il nang lc s6 va hiéu biét phap ludt dé dong hanh, huwéng
ddn va bao vé con em minh an todn trén moi tru"ng $6. Bai viét nay phan tich co sé Iy lugn, thic trang va nhiing nguyen
nhén chinh dan dén khodng trong vé néing lwc sé va hiéu biét phdp ludt ciia cha me hién nay. Trén co sé d6, tdc gia dé xudt
cdc gidi phdp thiét thie nham ting cwong vai tro chii dong ciia cha me trong viéc bdo vé tré em trén khéong gian mang,
g6p phan hinh thanh méi trwong mang lanh manh, an toan va nhan van cho sw phdt trién toan dién cia tré em ¢ Viét Nam.
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Abstract: In the context of rapid digital transformation, cyberspace has become an essential part of children’s lives,
while also posing various risks such as abuse, bullying, and behavioral deviations. As the closest and first line of protection
for children, parents must be equipped with adequate digital competence and legal awareness to guide, accompany, and
protect their children in the digital environment. This paper analyzes the theoretical foundations, current situation, and key
causes of the gap in digital skills and legal understanding among parents today. Based on this analysis, the author proposes
practical solutions to enhance the proactive role of parents in safeguarding children online, thereby contributing to the
creation of a safe, healthy, and humane cyberspace for the comprehensive development of children in Viet Nam.

Keywords: Parental digital competence; Legal awareness; Child protection; Cyberspace; Digital transformation.

Nhdn bai: 24/04/2025 Phan bi¢n: 20/05/2025 Duyét dang: 24/05/2025

I. PAT VAN PE

Trong bdi canh sb hoa sdu rong, tré em Viét
Nam c6 mtrc d¢ stir dung Internet rat cao, diac biét
& d6 tudi 12—15. Tuy nhién, bén canh loi ich, tré
em phai d6i mat voi nhiéu rai ro nhu ndi dung doc
hai, 10 ri thong tin cd nhan, nghién Internet va bi
bét nat truc tuyén. Pac biét, nam 2023, Viét Nam
ghi nhan hon 533.000 bao c4o lién quan dén hinh
anh/video xam hai tinh duc tré em trén mang —
dtmg thir ba trong khu vuc ASEAN.

Vai tro ctia cha me vi thé trd nén rat quan trong
trong viéc dinh hudng va bao vé tré. Tuy nhién,
nhiéu phu huynh hién con thiéu k¥ niang sd va
hiéu biét phap luat ¢é dong hanh cting con trong
moi truong mang. Trude thuce trang dd, Chinh phu
d4 ban hanh Chuong trinh Qudc gia vé Bao vé tré
em trén moi trudng mang (2021-2025), nham béao
vé tré khoi nguy co xam hai va hd trg tuong tac an
toan, lanh manh.

Dé chuong trinh dat hidu qua, can ting cuong
nang luc sb va kién thirc phap luat cho cha me
thong qua sy phdi hop gitra gia dinh, nha truong

va céc co quan chirc nang. Trén co s& do, bai viét
phan tich thuc trang va dé xuét giai phap nham
nang cao vai trd cia cha me¢ trong vi¢c bao v¢ tré
em, gop phan xay dung khong gian mang an toan
va nhan van cho tré em Viét Nam.

IL. NQI DUNG NGHIEN CUU

2.1. Khai niém vé niing lye s6 ciia cha me

Trong bdi cénh chuyén doi s6 dién ra manh
m& trén toan cau, “nang lyc s§” da tré thanh mot
trong nhirmg nang lyc nén tang cua cong dan thé
ky XXI. Theo UNESCO, nang luc so (digital
literacy) duogc hiéu 1a kha ning sir dung cong nghé
s6 mot cach tu tin, co tu duy phan bién, c6 dao
dtrc va sang tao dé hoc tap, lam viéc, giao tiép va
tham gia vao doi sdng xa hoi. Nang luc s6 khong
chi gi¢i han ¢ ky nang str dung thiét bi ma con bao
gom hiéu biét vé& quyén riéng tu, bao mat, kiém
ching thong tin, twong tac tryc tuyén an toan va
trach nhiém sd.

Dbi véi cha me, nhitng nguoi ¢6 vai tro trung
tam trong gido duc va dinh huéng hanh vi cta tré
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em, nang lyc s6 giup ho lam chu céng nghé trong
cudc sdng thudng ngay va ciing 1a diéu kién can
dé dong hanh cung con trong thé gi6i s6. Cha me
¢6 nang lyc sb s& biét cach cai dit cac phan mém
kiém soat, huéng dan con str dung thiét bi thong
minh ding cach, nhan dién va phong ngura rui ro
tor moi trudng mang.

2.2. Hiéu biét phap luit ciia cha me vé bao
vé tré em trén khong gian mang

Trong linh vuc bao v¢ tré em trén khong gian
mang, cha me can ndm 1 cac quy dinh phéap luét
lién quan nhu: Luat Tré em nam 2016, Luat An ninh
mang nam 2018, Nghi dinh s6 56/2017/ND-CP cua
Chinh phu quy dinh chi tiét Luat Tré em, Chuong
trinh qudc gia bao vé tré em trén moi trudng mang
giai doan 2021-2025. Nhiing van ban nay quy dinh
r0 trach nhiém cua gia dinh, dac bi¢t 1a cha me,
trong viéc gidm sat, huéng dan, bao vé con trude
cac nguy co xam hai qua moi truong mang. Viéc
cha me c6 hiéu biét phap luat day du s& gitip ho chu
dong phong ngura, img pho va xu ly céc tinh hudng
nhu: bi ltra ddo qua mang, bat nat tryc tuyén, xam
hai tinh duc qua Internet, mit quyén riéng tu hoic
bi 1o ri dir li€u ca nhan cia con.

2.3. Bao vé tré em trén khong gian mang
trong bdi canh chuyén doi s6

Khong gian mang mé ra nhiéu co hoi hoc tap, g1a0
tiép va phat trién cho tré em, nhung ciing di kém véi
hang loat rti ro nhu ndi dung doc hai, lam dung, bao
luc mang va nghién thiét bi sb. Trong béi canh chuyén
d6i sb dién ra nhanh chong véi cong nghé ngiy cang
phtic tap, nguy co nay cang kho kiém soat néu thiéu
sur chuén bi tir gia dinh va nha trudng.

Theo bao cao UNICEF Viét Nam nam 2023,
Viét Nam dat dugc su can bang gidi trong su dung
Internet, song chi khoang 36% thanh nién tur 15—
24 tudi c6 ky nang s6 co ban. Diéu nay cho thy
k¥ ning sd cua gidi tré con han ché va viéc sur
dung Internet khong cé giam sat dang ngay cang
phé bién & tré nho.

Trudc thyc trang do, vai tro cua cha me tré nén
then chét. Ho 1a ngudi gan gi va hiéu tré nhét,
can duoc trang bi ning luc sé va kién thirc phap
luat dé hudng dan, dinh hudng va cung tré xay
dung ban linh s6. Pay chinh 1a chia khéa tao nén
mdt moéi truong mang an toan, lanh manh cho sy
phat trién toan dién cia tré em trong thoi dai s6.

2.4. Thyc trang ning lwc sé va hiéu biét
phap luit ciia cha me vi€t nam trong viéc bao
vé tré em trén khong gian mang

2.4.1. Niing lrc so ciia cha me: Han ché va
khoang tr(‘)’ng ky nang o

Trong bdi canh chuyén dbi sé manh mé, nang
luc s6 cua cha me dong vai tro then chot trong viée
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bdo vé tré em trén khong gian mang. Tuy nhién,
thuc té cho thay, phan 16n phy huynh Viét Nam
con thiéu hut k¥ ning sd co ban. Theo khao sat
ctia T6 chirc World Vision Vietnam (WVV), chi
28,7% cha me c6 kién thirc vé nguy co trén mang,
chi 8,6% biét vé xam hai tinh duc qua mang.

Nhiéu phu huynh chua duogc trang bi k§ nang
su dung phan mém kiém soét noi dung, thiét lap
quyén riéng tu, hodc nhén dién cac du hiéu nguy
co truc tuyen. Tham chi, mot sé cha me con chia
s€ qua muc thong tin ¢4 nhan cua con trén mang
x4 hoi, vo tinh tao diéu kién cho ké x4u tiép can
va xam hai tré.

2.4.2. Hiéu biét phap luit cia cha me: Thiéu
hut va ling tang trong wng xir

Hiéu biét phap luat cua cha me vé bao vé tré
em trén khong gian mang ciing con nhiéu han ché.
Nhiéu phu huynh chua nam 16 cac quy dinh trong
Luat Tré em, Luat An ninh mang, hodc céc van
ban huéng dan bao vé dir lidu ca nhén cua tre.
Theo bao cao ciia B Thong tin va Truyen thong,
chi khoang 26% phu huynh biét rang tré em c6
quyén yéu cau xo6a théng tin c4 nhin di dang tai
1én mang; gan 60% khong biét rang viéc ding anh
con 1én mang khong c6 su dong y cta tré (tir 7 tudi
trd 1€n) 1a hanh vi co thé bi xur phat hanh chinh.

Khi xdy ra cac vu viéc xam hai hoac bét nat
tré em trén mang, nhiéu cha me khong biét cach
xur ly, hodc chon cach im lang, khong bao cao co
quan chirc nang. Piéu nay phan 4nh su thiéu hut
kién thirc phap luat va 13 biéu hién cia tam 1y e
ngai, thiéu niém tin vao co ché bao vé tré trén moi
trrong mang hién nay.

2.4.3. Tac dong dén tré em: Nguy co gia ting
va hiu qua nghiém trong

Sy thiéu hut nang lyc s6 va hiéu biét phap luat
ciia cha me dan dén viéc tré em dé tré thanh nan
nhan cia céc hanh vi xam hai trén khong gian
mang. Theo khao sat cia UNICEF, trong sb cac
thanh thiéu nién Viét Nam tham gia khao sat, co
21% lé} nan nhan ctia bt nat trén mang, 75% khéng
biét vé duong day nong hoac cac dich vu cé thé
giup ho néu bi bét nat hoic bj bao luc trén mang.

Ngoai ra, viéc cha me khong thiét 1ap cac quy
tac rd rang vé thoi gian sir dung thiét bi dién tir va
n6i dung phu hop ciing khién tré dé& tiép xuc voi
cac ndi dung khong lanh manh, anh hudng dén su
phat trién tam 1y, hanh vi cua tré.

2.5. Nguyén nhén din dén han ché vé ning
lwe s6 va hiéu biét phap luat ciia cha me

Viéc nhiéu cha me ¢ Viét Nam hién nay chua
dap mg day du yéu cau vé niang lyc s6 va hiéu
bict phap luat dé bao v¢ con trén mdi trudong mang
khong phai 14 hién tugng don 1¢, ma 1a két qua ciia



TAP CHI TAM LY - GIAO DUC

nhleu nguyén nhéan c6 tinh hé théng, bao gdom ca
yéu t6 chil quan va khach quan.

2.5.1. Nhan thirc chwa diy di vé nguy co
trén khong gian mang

Mot trong nhimg nguyén nhan can ban dan dén
viéc tré em dé gip rui ro trén khong gian mang la
sy thiéu nhan thure day du va dung dan ctia chame
vé céc nguy co tiém an. Nhiéu phu huynh van coi
Internet chi 1a cong cu hoc tép, giai tri vO hai, ma
chua hiéu duoc rang day cting la moi trudong tiém
an cac rui ro nhu: bt nat mang, xam hai tinh duc
tryc tuyén, lira dao hay tiép xuc véi cac thong tin
sai léch, bao luc, phan cam. Viéc danh gia thip
nhiing nguy co nay khién phy huynh khong chu
dong trang bi kién thirc va k¥ nang sb can thiét dé
phong ngura va ing pho.

Theo khao sat cia B Lao dong - Thuong binh
va Xa hoi, tré em str dung mang xa hoi ngay cang
nhiéu, thoi gian 1én dén 5-7 tleng/ngay Tuy nhién,
chi 36% tré em, hau hét & do tudi 16-17, duge day
vé viéc dam bao an toan trén mang.

2.5.2. Thiéu co hdi tiép cin va dao tao k§y
ning sb

O nhiéu dia phuong, dac biét 1a khu vuc néng
thén, mién nai va vung sau, vung xa, cha me it co
co hoi tiép can véi cac chuong trinh ddo tao, tap
huén k¥ nang sb. Mit khac, do ap lyc muu sinh va
diéu kién kinh té - xa hoi han ché, viéc hoc hoi vé
cong ngh¢ thong tin hay ky nang s6 khong phai
la vu tién hang dau ctua nhiéu gia dinh. Thém vao
d6, rat nhiéu phu huynh khong 16n 1én cing cong
ngh¢€ nén gap kho khan trong viée str dung thiét bi
k¥ thuat so.

2.5.3. H¢ thong truyén théng gido duc phap
luat chwa thue sy hiéu qua

Mic du Nha nudc dd c6 nhidu van ban phap
luat vé bao vé tré em trén khong gian mang, song
cong tac truyén thong, gido duc phap luat tdi cac
bac phy huynh con han ché ca veé quy md va hinh
thue. Nhiéu chuong trinh tuyén truyén con nang
vé hinh thic, thleu tinh twong tac, khong gin véi
tinh hudng thyc tién. Viéc pho bién phap luat chu
yéu duoc thuc hién thong qua cac vian ban kho
khan, thiéu minh hoa, khién phu huynh kho tiép
can va ghi nho.

2.5.4. Thiéu sy phoi hop giira nha truong,
gia dinh va xa hi

Su phbi hop ba bén gitra nha truong - gia dinh -
xa hoi trong viéc giao duc, hd trg cha me nang cao
nang luc s6 va hiéu biét phap luat van con thiéu
chit ch&. Trong nhiéu trudong hop, nha trudng tap
trung phd bién kién thtrc cho hoc sinh nhung lai
thiéu co ché twong tac, hd trg phu huynh. Gia dinh
thi phé mic cho nha trudng trong khi cac t6 chirc

xa hoi, truyén thong dai ching lai chua phat huy
hét vai tro trung gian lan toa nhn thirc va thong tin.

2.5.5. Thiéu hanh lang phap 1y va céng cu hd
trg' danh riéng cho cha me

Hién nay, nhiéu vin ban phap luat vé bao vé
tré em trén khong gian mang van chua cy thé hoa
trach nhiém ctia cha me hodc chua c6 huéng dan
16 rang, dé hiéu cho nguoi dan thyc hanh. Bén
canh do, cac cong cu kiém soat nhu phin mém
giam sat, hé théng bao cao vi pham, tng dung
huéng dan cha me str dung cong ngh¢ an toan con
phan tan, thiéu dong bd va kho tlep can voi nguoi
dung pho’thong. Diéu nay khién cha me du co
mong muon bao v¢ con ciling gap kho khan trong
viéc trién khai thuc tién.

Tur viéc phan tich cac nguyén nhén néu trén c6
thé thdy, viéc nang cao ning lyc sb va hleu biét
phép luat cua cha me 1a mot nhu cau cap thiét,
d61 hoi su vao cudc dong bé tir hé théng giao duc,
phép luat, truyén thong dén cong dong. Trong do,
viéc thiét ké cac chuong trinh dao tao phu hop,
truyén thong hiéu qua va cai thién hanh lang phap
1y than thién v&i nguoi dan 1a nhitng giai phap can
uu tién trong giai doan hién nay.

2.6. Giai phap nang cao ning luc s6 va hiéu
biét phap luit cho cha me

Trong bdi canh chuyén ddi sé manh mé& hién
nay, viéc nang cao ning lyc s6 va hiéu biét phap
luat cho cha me tr¢ thanh mot trong nhiing giai
phap then chét dé xay dung méi trudng mang an
toan cho tré em. Dé dat dugc muc tiéu do, can
trién khai dong bd nhiéu giai phap mang tinh hé
thong, kha thi va ph hop véi ddc diém xa hoi Viét
Nam, dong thoi hoc hoi cac sang kién hiéu qua tir
quéc té.

2.6.1. Xay dung, thiét ké riéng chwong trinh
dio tao k¥ ning so va kién thirc phap luit cho
cha me

Viéc thiét ké cac chuwong trinh dao tao k¥ ning
s6 va pho bién kién thirc phap luat danh riéng cho
cha me 1a giai phap quan trong nham ning cao
ning luc tu bao vé va hd trg con cai trong moi
truong s6. Cac khoa hoc nén duogc xay dung dudi
hinh thire truc tuyén, mién phi, linh hoat vé thoi
gian va phu hgp véi trinh 4§, nhu cﬁg thuc tién clia
phu huynh. N¢i dung dao tao c6 thé bao gdm céc
cha dé nhu: nhan dién rui ro truc tuyen su dung
cong cu kiém soat cta phu huynh, quyén riéng tu
va dir liéu ca nhan cua tré em, cac quy dinh phap
luat lién quan dén tré em va an toan mang.

2.6.2. Tich hop gido duc k¥ ning so va phap
luit vao chwong trinh hoc pho thong dé hd trg
cha me gian tiép

Viéc dua ndi dung vé an toan mang va quyén
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tré em vao chuong trinh gido duc dé trang bi kién
thire cho hoc sinh, gian tiép nang cao nhan thirc cia
cha me thong qua viéc dong hanh cting con trong
cac hoat dong hoc tap. Khi hoc sinh duogc tiép can
bai ban véi khai niém vé quyén riéng tu, an toan
dir liéu va tng xtr c6 trach nhiém trén khong gian
mang, thi chinh phy huynh ciing s& dugc truyén
cam hung va cd co hoi hoc hoi, chia sé cung con.

Luat An ninh mang 2018 cta Viét Nam, tai
Diéu 29, da quy dinh 13 tré em c6 quyén dugc bao
vé, tiép can thong tin, tham gia hoat dong xa hoi,
vui choi, gidi tri, gitt bi mat c4 nhan va doi séng
riéng tu khi tham gia trén khong gian mang, thé
hién su cam két cia Nha nudc trong viéc bao vé
tré em trong moi truong sb. Viée phé bién nhimng
quy dinh phap luat nay ngay tir moi truong hoc
duong 13 tién dé dé cha me va hoc sinh cing hinh
thanh théi quen st dung mang mot cach an toan,
dang phéap luat.

2.6.3. Tang c1r0'ng truyén thong xi hgi va
cac chién dich ning cao nhan thirc cong dong

Céc chién dich truyén thong dai chung dong
vai tro quan trong trong viéc nang cao nhan thuc
x4 hoi vé an toan mang cho tré¢ em. Vi¢c sir dung
da dang cac kénh nhu truyén hinh, mang xa hdi,
béo dién tir, cting v&i cac budi hdi thao, toa dam
cong dong s& giup cha me nim bit thong tin kip
thoi, dong thoi lan toa thong diép vé trach nhiém
bao v¢ tré em trén khong gian mang.

Tai Viét Nam, B6 Thong tin va Truyén thong
dd ban hanh “B6 cim nang bao vé tré em trén
khong gian mang”, cung cap cac kién thircc nén
tang, dugc chia theo tirng nhom tudi, nham hd trg
tré em ty trang bi k¥ ning bao vé ban than, dong
thoi huéng dan phu huynh cach thirc dong hanh,
giam sat va hd trg' con trong moi truong mang.
Day 1a tai liéu c6 gia trj thiét thuc, gop phan vao
viéc nang cao hiéu biét phap luat va ky ning sb

cho ca tré em va cha me.

2.6.4. Phat trién va phd bién cong cu k¥ thuat
hé tro giam sat va bao v¢ tré em truc tuyén

Viéc phét trién va pho bién rong rdi cac cong
cu cong nghé hd tro cha me giam sat, kiém soat noi
dung truy cap, thoi gian sir dyng thiét bi cua tré 1a
can thlet Céc phan mém nay can dé str dung, co giao
dién tiéng Viét, phu hop véi trinh d6 cong nghé cua
dai da s6 cha me Viét Nam. Bén canh do, can  hudng
dan st dyng céc tinh nang kiém soat co sin trén
cac nén tang phd bién nhu YouTube Kids, TikTok
Family Pairing, Facebook Parental Controls, v.v.

2.6.5. Tz‘mg cuong phoi hop giira nha truong,
gia dinh va cfng dong

Cubi cung, can xiy du'ng co ché pho1 hop
thuong xuyén, chit ché gifta nha truong, gia dinh
va cac to chirc x4 hoi, nham hinh thanh mang ludi
hd tro cha me trong vi¢c nang cao nang luc s6 va
hiéu biét phap luat. Cac budi toa dam, hoi thao
danh cho phu huynh tai truong hoc, su kién cong
ddng vé an toan mang, nhom ho tro truc tuyén giira
phu huynh vé1 chuyén gia... 1a nhitng hinh thtrc
hiéu qua da dugc chimg minh & nhiéu quéc gia.

IILKET LUAN

Trong bdi canh chuyén ddi sb dién ra sau rong,
viéc nang cao nang luc sb va hiéu biét phap luat
cho cha me la yéu td then chdt dé bao vé tré em
trén khong gian mang. Cha me can dugc trang
bi kién thirc, k§ nang phu hop dé chu dong dong
hanh, huéng dan va hé tro con tranh khoi cac
nguy co truc tuyen Pé thuc hién diéu nay hi¢u
qua, can co sy phdi hop chit ché giita gia dinh,
nha truong va cac co quan chiic nang, cung vadi
hé théng chinh sach, cong cu hd trg than thién
va thiét thuc. Pay chinh I nén tang dé xdy dung
mot mdi truong mang an toan, lanh manh va
nhén van cho su phat trién toan dién cua tré em
Viét Nam.
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