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Tom tit: Bai viét phan tich thuc trang va dé xudt giai phéap nang cao hiéu qua quan Iy hoat dong kiém tra, danh gia
mén tiéng Anh va Tin hoc cho sinh vién khéng chuyén tai Triwong Pai hoc Pong Thap. Triede yéu cau hdi nhdp va chuyén
d6i $6, nang luc ngoai ngir va cong nghé théng tin ngay cang quan trong, nhing cong tac kiém tra danh gid hién con bat
cdp, thiéu khach quan va chiea phan dnh ding ning hec sinh vién. Tdc gia dé xudt doi méi quan 1y theo hwdng hién dai,
minh bach, ldy nguoi hoc lam trung tam, iing dung cong nghé, boi dwdng gidng vién va xdy dwng ngdn hang dé thi phit
hop chuan dau ra.
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Abstract: The article analyzes the current situation and proposes solutions to improve the management of assessment
and evaluation activities in English and Informatics for non-major students at Dong Thap University. In the context of
international integration and digital transformation, foreign language proficiency and information technology skills have
become increasingly essential. However, the current assessment practices remain inadequate, lack objectivity, and fail
to accurately reflect students’ competencies. The author suggests modernizing management approaches with a focus on
transparency, learner-centered orientation, the application of technology, professional development for instructors, and

the development of a diverse test bank aligned with learning outcomes.
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I. PAT VAN PE

Trong bdi canh toan cau hoa va sy phat trién
manh mé ciia cudc Cach mang cong nghiép lan
thi tu, yéu cau d6i véi ngudn nhén lyc khong chi
dung lai & chuyén moén ma con doi hoi ky nang
st dung ngoai ngtr va cong nghé thong tin mat
cach thanh thao. Tiéng Anh va Tin hoc da tro
thanh cong cu thiét yéu trong giao tiép, tiép can
tri thirc, nghién ctru khoa hoc va thyc hién cong
viéc trong méi truong hoc thuét ciing nhu nghé
nghiép hién dai. Trudc yéu cau do, viéc nang cao
chét luong day hoc va dac biét 1a cong tac kiém
tra, danh gia két qua hoc tap cac moén hoc nay co
vai tro then chdt nham xac dinh chuan dau ra, diéu
chinh phuong phap giang day va dam bao chat
luong dao tao.

Tai Trudng Pai hoc Pong Thap, Trung tdm
Ngoai ngt va Tin hoc 1a don vi chuyén trach dao
tao tiéng Anh va Tin hoc cho sinh vién khong
chuyén. Tuy nhién, thuc té cho thiy cong tac kiém
tra, danh gia hi¢n nay con boc 10 nhiéu han ché
nhu: hinh thirc danh gia chua da dang, thiéu tinh
khach quan, cong cu danh gia con don diéu, quy
trinh quan 1y thiéu chit ché, va hiéu qua phan hoi
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chua cao. Nhiing bat cap nay anh huong truc tlep
dén két qua hoc tap, tinh than hoc tap va chat
luong dao tao chung. Do d6, viéc nghién ctru va
dé xuat giai phap nham nang cao hiéu qua quan ly
hoat dong kiém tra, danh gia két qua hoc tap tiéng
Anh va Tin hoc cho sinh vién khong chuyén la can
thiét, gop phan dap ung yéu cau doi ‘mai gido dyuc
dai hoc trong thoi ky chuyén d6i s6 va hoi nhap
quoc té sau rong.

II. NOI DUNG NGHIEN CUU

2.1. Mt s6 khai niém

Trong nghién ciru khoa hoc, cé rat nhiéu quan
niém vé quan 1y theo nhiing cach tiép can khac
nhau. Chinh vi sy da dang vé cach tiép can, dan
dén sy phong pht vé quan niém. Tuy theo cach
dién dat va suy nghi, nguoi ta dua ra nhiéu khai
niém vé quan ly.

Tir nhitng khéi niém vé quan 1y ctia nhiéu nha
nghién ctru khoa hoc ta c6 thé hiéu 1a qua trinh
hoach dinh, t6 chirc, chi dao va kiém tra cac hoat
dong gido duc nham dat duge muc tiéu dé ra.

Kiém tra, danh gia: 1a hoat dong nham do luong
va xac dinh muc dg dat duogc ciia nguoi hoc so véi
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muc tiéu hoc tap.

Sinh vién khong chuyén: 1a sinh vién theo hoc
cac nganh khéng thudc chuyén nganh tiéng Anh
hodac Cong ngh¢ thong tin.

Ngoai ngir - Tin hoc co ban: la nhiing ky nang
nén tang trong chuong trinh dao tao nhiam dap
g yéu cau hoi nhap va phat trién cong nghé.

2.2. Co s6' ly ludn

Theo cac 1y thuyét quan 1y gido dyc hién dai
(theo quan diém cua Fayol, Drucker, Taylor.. )
quan ly hiéu qua phai hudng dén muc tiéu toi
vu hoa quy trinh, khuyén khich su chu dong cua
ngudi hoc va dam bao tinh minh bach, phan hoi
hai chiéu. Hoat dong klem tra, danh gia c6 vai
tro “dan huong” trong tién trinh day hoc, gitp
ngudi day diéu chinh phuong phap giang day
va nguoi hoc nhan thac dugc sy tién bd cua ban
than. M6 hinh danh gi4 theo chuan dau ra (OBE
— Outcome-Based Education) hién dang la dinh
huéng pho bién trong gido duc dai hoc qudc té va
& Viét Nam.

2.3. Thue trang cong tic Kiém tra, danh gia
két qua hoc tap tiéng Anh va Tin hoc ddi voi
sinh vién khong chuyén tai Trung Tam Ngoai
ngir va Tin hoc hién nay.

Tai Trung tam Ngoai ngtt va Tin hoc — Truong
Dai hoc Pong Thép, cong tac kiém tra, danh gia
két qua hoc tap tiéng Anh va Tin hoc ddi véi sinh
vién khong chuyén dang d6i mit voi nhiéu bat
cip, anh hudng dén chét luong dao tao ciing nhu
qua trinh phat trién ning luc ngudi hoc trong boi
canh chuyén ddi s6 va hoi nhép gido duc toan cAu.

Thir nhdt, ndi dung danh gi4 chua bam sat
chuan déau ra theo huéng tiép can ning luc. Phan
16n cac bai kiém tra van dat ning vao kién thirc ghi
nhd, nglt phap va k¥ nang thao tdc may tinh co ban,
trong khi cac nang luc ng dung ngon ngir hoac xu
ly tinh huéng thuee té lai chira dwoc chil trong.

Thit hai, hinh thice kiém tra con don diéu, chu
yéu st dung phuong phap kiém tra viét truyén
thong, thiéu cac hinh thirc danh gia hién dai nhu
kiém tra theo du 4n, danh gia theo tiéu chi (rubrics),
danh gia qua san pham hoc tap (portfolio) hoic thi
tryc tuyén twong tac da chiéu.

Thir ba, giang vién chua duoc boi dudng
thuong xuyén vé ki thuat kiém tra — danh gia hién
dai, dic biét 1a vé xdy dung ngan hang cdu hoi
chuan hoa, phan loai theo cadc mirc d0 nhan thuc
(nhu thang Bloom), cling nhu k¥ nang st dung
cong nghé danh gia hd tro.

Thir tw, viéc phan hoi két qua hoc tip con
mang tinh hinh thire, cham tré va chua dugc tich

hop hiéu quéa vao qua trinh diéu chinh day — hoc.
Thiéu cac hoat dong danh gia qua trinh lién tuc
(formative assessment) nhu kiém tra nhanh, tu
danh gi4, ddnh gia dong dang, khién sinh vién
chua duoc hd tro kip thoi dé cai thién ning luc.

Cubi cung, ing dung cong ngh¢ trong danh gia
con han ché. Viéc trién khai cac phan mém danh
gi4 trac nghiém, hé thong quan 1y thi tryc tuyén,
phan tich dir liéu két qua hoc tap chua duoc thuc
hién dong bo. Piéu nay gy kho khan trong kiém
soat chat lwong dau ra va diéu chinh chién luoc
dao tao phu hop.

Thyc trang néu trén doi hoi sy ddi méi toan
dién trong cong tac quan 1y kiém tra, danh gia tai
Trung tdm, hudng téi mot hé thdng danh gia khoa
hoc, cong bang, khach quan va phi hop véi chuan
nang luc dau ra theo yéu cau cta x4 hoi hién dai.

2.4. Giai phap quan ly cong tac kiém tra,
danh gia Kkét qua hoc tap tleng Anh va Tin hoc
ddi véi sinh vién khong chuyén tai Trung TAm
Ngoai ngir va Tin hoc

Nhim néng cao hiéu qua cong tac quan Iy hoat
dong kiém tra, danh gia két qua hoc tap tiéng Anh
va Tin hoc d6i véi sinh vién khong chuyén tai Trung
tam Ngoai ngit va Tin hoc — Truong Dai hoc Pong
Thap, can trién khai dong bd céc giai phap sau:

Chuén hoa quy trinh xdy dung va thim dinh dé
thi thiét 1ap quy trinh thiét ké d¢ thi bao dam tinh
khoa hoc, khach quan, minh bach va phu hop véi
chuén dau ra theo dinh hudng phat trién nang luc
ngudi hoc. Quy trinh ndy cin bao gdm céac budc:
xac dinh muc tiéu danh gia, thiét ké ma tran dé thi,
lya chon cong cu kiém tra phu hop va thAm dinh
doc 1ap boi to chuyén mon.

P61 méi hinh thirc va phuong phap danh gia
theo hudng phat trién nang luc Két hop linh hoat
giita danh gia qua trinh va danh gia tong két. Pa
dang hoa cac hinh thirc danh gia nhu: bai thuyét
trinh, ba1 tap nhom, du an hoc tap (m1n1 project),
thi van dap truc tuyén va kiém tra_ tric nghiém
khach quan. Cac cong cu danh gia can duoc thiét
ké gin lién v6i tinh hudng thyc tién dé do luong
hiéu quéa kha ning van dung kién thic va ky nang.

Ung dung coéng nghé thong tin trong kiém
tra — danh gid. Tang cuong sir dung cac nén tang
s6 nhu hé théng quan Iy hoc tap (LMS: Moodle,
Google Classroom), phan mém tao d& thi tryc
tuyén (Quizizz, Google Form, Socrative...) tich
hop chitc niang phan tich két qua hoc tap, gitp
giang vién va quan 1y kip thoi diéu chinh ndi dung
giang day va chién lugc dao tao.

Boi dudng d6i ngii giang vién va can bo quan
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ly, t6 chirc tip huan chuyén sau cho giang vién
v€ phuong phap danh gia két qua hoc tap theo
chuan tiép can dau ra (OBE — Outcome-Based
Education) va ky thuat danh gid hién dai. Bén
canh d6, can nang cao ning lyc sd va ky ning
st dung cong cu cong nghé trong xdy dung, trién
khai va phan tich két qua danh gia.

Tang cuong hoat dong kiém tra noi bo va giam
sat chat luong, thanh 1ap to chuyén trach kiém tra
— d4nh gi4 nham giam sat dinh ky qué trinh t6
chtrc kiém tra, phan tich dur liéu két qua hoc tap va
dé xuét cac bién phap cai tién. Doi ngii nay dong
thoi thuc hién viéc chuan héa ngan hang cau hoi
va kiém dinh tinh hiéu luc cua cong cu danh gia.

Xay dung co ché phan hoi hai chiéu hiéu qua.
Thiét 1ap hé théng phan hoi thuong xuyén, minh
bach giita giang vién va sinh vién. Két qua danh
gia can dugc phan hoi chi tiét, kip thoi, co dinh
huong cai thién cy thé dé sinh vién tu diéu chinh
chién lugc hoc tap ca nhan. DPong thoi, thu thap y
kién sinh vién dé diéu chinh cong tac t6 chirc kiém
tra, danh gia phi hop hon véi nhu cau thyc tién.

Nhitng giai phéap trén néu duoc trién khai déng
bo va c6 10 trinh 13 rang s& gop phan nang cao
chat luong kiém tra — danh gia, dam bao cong
bang, khach quan va phat trién toan dién ning luc
ctia sinh vién trong bdi canh chuyén ddi s gido
duc hién nay.

III. KET LUAN VA KIEN NGHI

Két ludn: Hoat dong kiém tra, danh gia két
qua hoc tap dong vai tro trung tdm trong qua trinh
giang day va quan ly dao tao. Qua nghién ctru
thuc trang tai Trung tam Ngoai nglt va Tin hoc,
Trudng Pai hoc Dong Thép, c6 thé nhan thay rang

cong tac quan 1y hoat dong kiém tra danh gia ddi
v6i cac hoc phan tiéng Anh va Tin hoc danh cho
sinh vién khong chuyén con boc 19 nhiéu han ché
nhu: quy trinh xay dung dé thi chua chuan hoa,
hinh thuc danh gia con don di¢u, viéc ung dung
cong nghé chua dong bo, thiéu cac tiéu chi danh
gia ning luc va chua c6 su két ndi chit ché giira
hoat dong kiém tra — phan hdi — diéu chinh trong
day hoc. Nhimng han ché nay anh huéng dén hiéu
qua dao tao, khong phat huy dugc diy da ning
luc nguoi hoc trong bdi canh chuyén ddi s va hoi
nhap gido duc hién nay.

Kién nghi:

Poi voi Truong Pai hoc Df“)ng Thap: Chi dao
xdy dyng quy trinh quan ly kiém tra, danh gia
thong nhat va cap nhat dinh ky theo chuan dau ra.
Tang cuong dau tu co s6 vat chit, phan mém phuc
vu thi truc tuyén va luu trit — phan tich két qua hoc
tap. B4 tri ngan sach dinh ky dé t6 chirc boi dudng
giang vién vé k¥ thuat danh gia hién dai.

P6i v6i Trung tAm Ngoai ngir va Tin hoc:
Thiét 1ap ngén hang dé thi chuan hoa, phan loai
theo murc d6 tu duy Bloom. Trién khai dénh gia
da phuong thie: kiém tra viét, néi, san pham du
an, bai tap thuc hanh.. .T6 chuc danh gia dinh ky
vé chat lugng kiém tra va thu thap phan hoi sinh
vién dé cdi tién.

Poi voi Giang vién: Cha dong d6i méi phuong
phap giang day gin lién véi danh gi4 theo ning
luc. Ung dung hiéu qua cac cong cu sb (Quizizz,
Moodle, Google Form, Al h trg chim diém...) dé
nang cao chat lugng kiém tra. Tich cuc phdi hop
v6i bd phan chuyén mon trong xay dung dé kiém
tra, gop phan minh bach héa danh gia hoc tap.
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