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DPAC TRUNG NGON NGU' VA PHI NGON NGU TRONG VIEC BIEU PAT TINH THAI
QUA CAC CAU HOI CHINH DANH TRONG TIENG ANH VA TIENG VIET

Nguyén Thi Xuin
Trudong Pai hoc Ha Long

Tom tit: Bai viét nay nghién ciru cdc phirong tién ngén ngit va phi ngon ngir dwoc sir dung dé biéu dat tinh thdi trong
cau hoi chinh danh cua tiéng Anh va tiéng Viét, dudi goc nhin ngit dung hoc. Cau hoi chinh danh, theo dinh nghia ngi
dung, la nhitng cdu héi nham tim kiém thong tin chwa bzet mot cach chan thuc va phu hop voi ly thuyét hanh vi ngon ngir
ciia Searle. Bai viét nhdn manh cdc ddc diém ngon ngir cot 16i nhuw dong tir tinh thdi, tiéu tir, tro dong tir va cdu triic cdu,
dong thoi chi ra cdc dau hiéu phi ngén ngir nhw ngir diéu, cao dé va ngon ngir co thé. Tiéng Anh c6 xu huwéng diea vao diéu
chinh cii phdp va ngi diéu, trong khi tiéng Viét s¢ hitu mét hé thong tiéu tir tinh thdi phong phii véi nhitng sdc thdi ngiv
nghia—ngiv dung tinh té. Dii ¢6 sw khdc biét vé mdt cdu triic, ca hai ngdn ngit déu thé hién cdc chire ning giao tiép chung
nhu lich su, tim kiém sy xdc nhén va dinh vi vai tro trong moi quan hé giita cdac nhan vdt giao tié'p. Nghién ciru nay vin
dung cdc nguyén Iy ngir dung nhir Nguyén Iy Hop tdc ciia Grice va Iy thuyét lich sw nham 1y gidi cach biéu dat tinh thai
trong boi canh giao tiép lién van héa va lién ngén ngir. Cach tiép cdn doi chiéu nay gép phan thiic ddy hiéu biét lién ngon
ngir va ting cuong tng dung thue tién trong dich thudt, giang day ngén ngit va ngit dung hoc lién vin hoa.
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Abstract: This essay investigates the linguistic and paralinguistic devices employed in expressing modality within
genuine questions in English and Vietnamese, adopting a pragmatic lens. Genuine questions, as pragmatically defined,
seek unknown information sincerely and align with Searle’s speech act theory. The paper highlights core linguistic features
such as modal verbs, particles, auxiliary verbs, and sentence structure, alongside paralinguistic cues like intonation, pitch,
and body language. English tends to rely on syntactic and prosodic modulation, whereas Vietnamese possesses a rich
system of modal particles that carry nuanced pragmatic meanings. Despite structural differences, both languages reveal
shared communicative functions such as politeness, confirmation-seeking, and interpersonal role signaling. The research
applies pragmatic principles like Grice’s Cooperative Principle and politeness theory to account for intercultural and
interlingual modality expression. This comparative approach fosters better cross-linguistic understanding and practical
applications in translation, language teaching, and intercultural pragmatics.
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danh — tirc cau hoi dugce dat ra voi muc dich tim

con nguoi, dong vai tro truyén dat ¥ nghia va két
nbi giita ngudi noi va nguoi nghe. Trong ngdn
ngt hoc, ngt dung hoc la mdt nganh chuyén
biét, tap trung vao mdi quan hé giita ngdn ngit tur
nhién va nguoi st dung ngdn ngir 4y. Ngir dung
hoc nghién ctru cac ham ¥ hoi thoai — ture diéu ma
ngudi noi ngu ¥ va ngudi nghe suy dién. Theo
K.M. Jaszczolt, nglt dung hoc gitp ngudi hoc
hiéu 6 vé ¥ nghia tir vung, ciu, va ¥ nghia caa
ngudi néi, cung nhiing 1y thuyét noi bat lién quan
dén céc cap do nay.

Tiéng Anh va tiéng Viét déu sir dung da dang
cac phuong tién ngdn ngit va phi ngon ngir dé biéu
dat tinh thai trong cau hoi. Trong do, cau héi chinh

kiém thong tin ma nguoi hoi chua biét — co nhidu
16p nghia tinh thai va mang tinh hanh vi ngdn ngtr
rd nét. Nghién ctru so sanh cac phuong tién ngitr
dung thé hién tinh thai trong cau hoi chinh danh
giira hai ngdn ngit nay s& gop phan quan trong vao
linh vuc dich thuat, gidang day va hoc tap ngoai
ngir, ddng thoi lam sang t6 nhitng 1y thuyét ngdn
ngit hoc ddi chiéu.

Cau hoi chinh danh, theo J. Searle va mot sd
hoc gia khac nhu Lé Pong, dugc hiéu 1a nhiing
ciu hoi co dic diém: (a) ngudi néi khong biét cau
tra 16i va (b) nguoi néi mudn biét cau tra 1oi va
hudng téi ngudi nghe dé nhan duoc thong tin do.
Cau hoi chinh danh phan anh su tuong thich gitra
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c4u tric nghi van va chiic ning hoi trong hanh vi
ngon ngt.

IL. NOI DUNG NGHIEN CUU

2.1. Cac phuong tién va loai hinh ciu héi
chinh danh trong tiéng Anh va tiéng Viét

Trong ca hai ngén ngit, cdc phuong tién nhu
tir dé hoi, khuén mau nghi van, tro dong tir, tiéu
tir, ngit diéu déu gop phan cdu tric va mang chirc
nang tinh thai cho cau hoi. Cac dang cau phd bién
gém: Cau hoi twong minh: “Ban di 1am xong
chua?” (Yes-No questions); Cau héi ham an:
“Vay 1a ban da 1am r6i 4?”; Cau hoi khong thay
thé: “Cubi tuan nay ban s& di ddu?”

2.2. Pic diém ngon ngir hoc va phi ngdn ngir
hoc trong cAu héi tiéng Anh

Trong tiéng Anh, viéc biéu dat tinh thai trong
cau hoi chinh danh 1a mot qué trinh mang tinh ngtr
dung cao, doi hoi sy phdi hop linh hoat giita cac
yéu t6 ngdn ngit hoc va phi ngdn ngit hoc. Cac
thanh phan nay khong chi tao nén hinh thirc bén
ngoai ctia cau hoi, ma con truyén tai nhitng ham y
sau xa vé thai do, muc dich va chién lugc giao tiép
clia ngudi néi trong ting ngir canh cu thé.

Phurong tién ngon ngit hoc: Tiéng Anh sir dung
mot hé thong phong phii cac phuong tién ngon
ngit hoc dé thé hién tinh théi trong cau hoi chinh
danh, bao gdm:

Dong tur tinh thai (modal verbs): Day la cong
cu then chdt dé biéu dat thai d6 ctua ngudi néi ddi
v6i kha ning, nghia vu hodc mtc d6 chic chin
cua su vi¢c. Vi du: “Can you help me?” (thé hién
kha ning), “Must we finish this today?” (thé hién
nghia vu hodc sy bat budc). Cac dong tir nhu can,
could, may, might, must, should, would dong vai
trd biéu hién sic thai tinh thai khac nhau, phan
anh murc d6 chic chan, ky vong hodc yéu ciu.

Tro dong tir (auxiliary verbs): Trong cau trc
cau hoi chinh danh, cac trg dong tir nhu do, does,
did duoc st dung dé hinh thanh hinh thic nghi
van chuan. Vi du: “Did you go to the party last
night?” — trg dong tur did ¢ day gitp xac dinh rd
thi qué khir va khang dinh ciu trac nghi vén.

Trang tr tinh thai (modal adverbs): Nhiing tur
nhu probably, perhaps, maybe, certainly dong vai
tro lam nhe hodc tang cuong mirc dd tinh thai. Vi
du: “Maybe she’s right?” thé hién sy nghi ngd va
mong mudn x4c nhan tir ngudi nghe.
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CAu trac cau va tiéu cdu tric: Trong mot sb
truong hop, ngudi ndi st dung cau hoi duoi (tag
questions) nhu “You’re coming with us, aren’t
you?” dé vira hoi, vira gol y su déng thuén,
ddng thoi 1am mém yéu td yéu cau trong cau.

Nhu vay, cac phuong tién ngdén nglr hoc trong
tiéng Anh khong chi mang tinh c4u triic ma con thé
hién rd y dinh giao tiép va sy tinh té trong viéc diéu
chinh mirc d6 tinh thai pht hop véi tinh huéng.

Phuwrong tién phi ngon ngir hoc: Bén canh cac
yéu t6 ngdn ngit hoc, tiéng Anh con sir dung rong
rii cac phuong tién phi ngdn ngir dé cing cb va
diéu chinh ¥ nghia tinh thai ctia cu hoi chinh
danh. Cac phuong tién ndy bao gém:

Ngir di¢u (intonation): Ngir diéu dong vai tro
quan trong trong viéc xac dinh loai hinh cau
hoi va mirc d6 chic chin. Trong tiéng Anh, ngit
diéu di 1én & cudi cau thuong biéu thi cau hoi
Yes/No hodc mong mudn xdc nhan: “You’re
joining us, right?” Trong khi d6, nglr di¢u di
xudng thuong thé hién mirc do xac quyét hoic
tinh chat khang dinh.

Trong 4m (stress): Viéc nhin vao tir khac nhau
trong ciu c6 thé 1am thay d6i ham ¥ tinh thai. Vi
du: “Did YOU eat the cake?” (ham y nghi ngo
nguoi dugc hoi), “Did you eat the CAKE?” (ham
y nghi ngd sy vat). Do do, viéc st dung trong am
hop 1y 14 mot yéu t6 phi ngdn ngir ¢6 anh huong
manh dén dién ngon.

Cao d6 va am lugng (pitch and volume): Cao
d6 cao thuong cho thdy su ngac nhién, mong
mudn xac nhan, hodc su lich su; trong khi 6, am
lwong 16n c6 thé phan anh sy cang thang hodc yéu
cau manh mé&. Su phdi hop giita cac yéu t6 nay
gilip nguoi noi truyén dat y dinh giao tiép mot
cach hi¢u qua hon.

Ngbén ngir co thé (body language): Giao tiép
bang mit, biéu cam khuon mat, dong tac tay hay
tu thé co thé déu gdp phan truyén tai ¥ nghia tinh
thai. Vi du, 4nh mat mé rong va may nhudng 1én
thuong di kem vai cau hoi thé hién su ngac nhién
hoic mong muén xac nhan thong tin.

Téc déng ciia boi canh giao tiép: Boi canh giao
tiép cu thé anh huong rat 16n dén viéc lua chon va
stt dung céc phuong ti¢én ngdn ngtr va phi ngén
ngir trong tiéng Anh. Trong méi trudng trang
trong, nguoi néi c6 xu hudng sir dung cau tric
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cau hoi chuan muc, ngtr diéu nhe nhang va tir nglr
mang tinh lich sy. Trong khi dé, trong giao tiép
than mat hodc khong chinh thirc, cau hoi ¢ thé di
kém voi nhidu yéu té phi ngdn ngit nhu biéu cam
khuon mat, ctr chi hodc tham chi lugc bo chu ngti/
trg dong tir ma nguoi nghe van co thé hiéu duoc
dua vao ngir canh va mbi quan h¢ xa hdi.

2.3. Pic diém ngon ngir hoc va phi ngén ngir
hoc trong ciu héi tiéng Viét

Tiéng Viét biéu dat tinh thai thong qua: Tiéu tir
tinh thai: “chic”, “nhi”, “nhé”, “dugc khong™...
thé hién kha ning, nghi ngd hay mong mudn xac
nhén; Trg dong tu: “s€” dung dé chi v dinh hodc
hanh dong tuong lai; Trat tu tu: se“ip Xép tir khoa
& dau hodc cudi cau dé tao nhan manh hoic bién
cau thanh cau héi.

Phuong tién phi ngoén ngtr: Thanh di€u: giong
di 1én thuong mang nghia do hoi, giong xudng
mang tinh khfmg dinh; Cao d¢ va am lugng: cao
d6 cao thé hién lich su hoic do dy, 4m luong 16n
thé hién sy nhdn manh; Ctr chi: gat dau, lac dau,
nét mit gop phan dién dat rd rang thai do.

2.4. Co s6 1y thuyét va ngir dung hoc trong
nghién ctru ddi chiéu

Nghién ctu nay dua trén cac nguyén ly nglr
dung hoc nhu:

Nguyén ly Hop tac (Grice’s Cooperative
Principle - 1975)

Nguyén tic lich su va giit thé dién (Politeness
and Face Theory — Leech, Brown & Levinson):

Hanh vi ngdn ngir (Speech Acts —Searle, Austin)

Céac nguyén 1y nay gitp lam rd mdi quan hé
gitra ngudi ndi — ngudi nghe — nglr canh trong trao
ddi hoi thoai. Ngoai ra, bai viét cling dua ra céc
tiéu chi dam bao tinh twong duong ngtr nghia, phu
hop van hoa, ding cu phap, lya chon tir vung, va
chat luong dich thuat khi chuyén cau hoi tir tiéng
nay sang tiéng khac.

2.5. Phuwong phap nghién ciru

Pong nhat - Phan biét cdu tric (Method of
homogeneity/ structural distinction)

DPong nhét - Phan biét chirc ning (Method of
homogeneity/ functional differentiation)

Péng nhit - Hoat dong riéng biét (Method of
homogeneity/ separate activities)

2.6. So sanh diém gidng va khac

Su twong dong giira tiéng Anh va tiéng Viét chi

yéu thé hién & nang luc chirc ning clia cac phuong
tién ngon nglr cling nhu dinh hudng nhan thuc va
kha ning giai nghia clia ngudi tham gia giao tiép,
duoc phan anh théng qua cac phuong tién biéu dat
tinh thai. Cac kiéu thong tin phd bién lién quan
dén quan hé lién nhan trong cau hoi chinh danh
clia ca hai ngdn ngit bao gdm: thoéng tin vé vai
trd va vi tri ciia cac cha thé giao tiép; thong tin
dinh huéng vao phan hoi; thong tin vé dic diém
ctia hoan canh giao tiép. Trong ca tiéng Anh va
tiéng Viét déu ton tai cac phuong tién ngit dung
goi 1a “hedges” — nhitng don vi giup ngudi ndi
biéu dat mbi quan hé giira ban than va nodi dung
phat ngdn trong khudn kho hop thirc hoa cau hoi
chinh danh so véi ngir canh giao tiép. Loai hinh
phuong tién nay phan anh rd y thurc hop tac hoi
thoai cia ngudi néi va su ton trong ddi véi nguoi
nghe trong qua trinh twong tac. Cac khung ly
thuyét vé Nguyén Iy Hop tac, Nguyén tic giir thé
dién cua ngudi tham gia ddi thoai, va Nguyén tic
khiém tén do H.P. Grice, J. Searle, va J. Austin dé
xuat da chtimg minh hiéu qué trong viéc giai thich,
kham phd va mo ta mbi quan hé gitra hé thong ky
hi€u ngdn ngit va con nguoi st dung ching trong
su tuong thich nglt canh ctia hanh vi 161 néi, trong
d6 y nghia tinh thai dwgc xem 13 mot yéu té ngir
dung hoc quan trong trong phan tich hoi thoai.

Vi du: You're going to the meeting, right?

— Nguoi noi sir dung tag question va ngir di¢u
di 1én & cubi dé thé hién mong mudn xac nhan.

Anh di hop chiwe? / Anh sé di hop, dung khong?

— Ngudi noéi sir dung tiéu tir “chi”, “ding
khong” va ngir diéu di 1én dé biéu dat cing
chuc nang.

Su khac biét ndi bat nhat giita hai ngdn ngir
trong pham vi ndy ndm & phuong thirc biéu dat
céc sic thai tinh cam mang tinh tinh thai. Trong
tiéng Viét, ton tai mot 16p cac tiéu tir tinh thai
c6 kha nang biéu dat linh hoat cac sic thai ngir
nghia — nglt dung mat cach tinh vi. Trong khi do,
tiéng Anh — ngoai mot sé lugng han ché cac don
vi tir vung hay cau trac ¢l phap — thuong dién dat
nhitng sic thai nay thong qua sy phdi hop giita
giong di€u, don vi tinh thai va bd cuc phat ngon,
bao gdm ca cac hién tuong pha v& quy tic ngit
phap c6 chu dich trong hoi thoai, tao nén hiéu ung
ngtr dung dac trung.
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Vi du: Chdc anh dy khéng dén dau.
— Ngudi ndi sir dung “chic” thé hién suy doan
mang tinh tinh thai, mang sic thai nhe nhang, linh hoat.
He probably won’t come.
— Ngudi néi dung trang tir probably dé biéu
dat kha nang
Nghién ctru cho thiy ca tiéng Anh va tiéng Viét
déu tuan tha cac nguyén 1y ngit dung hoc phd quat
trong vi¢c xay dung cdu hoi chinh danh, dic biét
1a nguyén tic hop tac va ton trong thé dién. Cac
diém tuong dong ndi bat nim & chirc ning cua
cac yéu td tinh thai va céng cu giam nhe (hedges),
hd trg ngudi néi dinh hudng phat ngdn phu hop
v6i nglt canh. Tuy nhién, khéac biét co ban gitra
hai ngdn ngir thé hién qua phuong thirc biéu dat
tinh thai: tiéng Viét sir dung hé thong tiéu tir tinh
thai phong phu va tinh té, trong khi tiéng Anh phu
thudc vao ciu tric ci phap, ngir diéu va t6 chirc
phat ngon. Pidu ndy phan 4nh sy khac biét trong
cach to chire hinh thirc va van hanh ngir dung cua

mdi ngdn ngir, dong thoi lam noi bat vai tro cta
yéu té van héa va nhan thirc trong hanh vi giao
tiép bang 10i.

1. KET LUAN

Cau hoi trong hoi thoai 1 san phdm cua hanh
vi ngén ngir cd dinh hudng tinh thai, dugc chi
phéi boi chién lugc va muc dich giao tiép. Cau
trac hoi thoai gdm nhiéu cap d6 nhu hanh vi ngén
ngit, lugt 101, lugt trao doi, giao dich va cude trd
chuyén — phan anh méi quan hé da chiéu giita
nguoi tham gia va thyce tai dugce phan anh.

Ca tiéng Anh va tiéng Viét déu s dung cac
phuong tién ngon ngit va phi ngdén ngir dé biéu
dat tinh thai trong cau héi. Viéc hiéu o dic trung
ngdn nglr hoc va ngt dung hoc cia cau héi chinh
danh giup nang cao hiéu qua giao tiép, ning luc
d6i chiéu ngon ngit va sy nhay cam vian hoa trong
bdi canh lién vin hoa. Nghién ctru d6i chiéu nay
mo ra huéng tmg dung thyc tién trong day hoc,
dich thuat va phan tich hdi thoai lién ngén ngir.
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