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THUC TRANG NANG LUC XU LY TINH HUONG SU PHAM
CUA GIAO VIEN MAM NON TRONG HOAT PONG GIAO DUC
TREN PIA BAN THANH PHO HA NOI
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Tom tit: Nghién ciru trén gido vién va can by quan 1y ¢ cdc triuong mam non trén dia ban thanh phé Ha Ngi. Phuwong
phdp diéu tra bang bang hoi la phuong phép co ban. Két qua thu dwoc nhw sau: cac NLXLTHSP ciia GVMN trong hoat
dong GD tré khuh viwc TP Ha Noi chi dat murc trung binh duoc biéu hién ¢ 6 nang luc thanh phdn ciing khac nhau, trong
@6 nang hee xdc dinh cdc nguyén nhan dan t6i tinh huéng xdy ra ¢ mirc dé cao hon cd, ning lwc kiém tra, danh gid két qua
la thap nhat.

Tir khod: Nang luc xir Iy tinh hudng, tinh hudng sw pham, gido vién mam non, nang lic xir Iy tinh huéng s pham

CURRENT STATUS OF PRESCHOOL TEACHERS’ PEDAGOGICAL
SITUATION-HANDLING COMPETENCE IN EDUCATIONAL ACTIVITIES IN HANOI
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Abstract: This study focuses on preschool teachers and educational administrators at kindergartens in Hanoi. The
primary research method used was a questionnaire survey. The findings reveal that preschool teachers’ pedagogical
situation-handling competence in educational activities in Hanoi remains at an average level. The six component
competencies varied, with the highest being the ability to identify causes of situations, and the lowest being the ability to
assess and evaluate outcomes.
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LDAT VAN DE

Gido duc mam non (GDMN) 1a béac hoc dau
tién trong hé thdng GD va ¢6 nhiém vy GD cho
tré nhitng co s& du tién ctia nhan cach con nguoi.
Trong Luat GD, B GD&DPT xéc dinh: “Muyc tiéu
ciia GDMN 14 gitp tré phat trién vé thé cht, tinh
cam, tri tué, thim my, hinh thanh nhiing yéu tb
dau tién cua nhan cach, chuan bi cho tré vao hoc
16p mot”. Bé hoan thanh cac muc tiéu nay, quan
trong 14 cin x4c dinh va quan tm phat trién cac yéu
td nang lyc (NL) giang day su pham cho doi ngii
GV, trong d6 c6 cac GVMN. Vi v6i tré mam non
(MN), su phat trlen nhung phdm chat co ban cua
con nguoi gom yéu t6 dao dirc, nhan thuc gia tri
thAm my,... déu phu thudc lon dbi véi cac 4n tuong
tir chinh cac yéu t6 lién quan dén qua trinh GD véi
nhiing nét pham chit va NL nghé nghiép cuia cic
GV. C6 thé xac dinh, cac GV chinh 1a yéu t§ quan
trong co gia tri quyét dinh trie tiép dén su hinh thanh
va phat trién cac gia tri nhan cach cta tré MN.

Dbé ¢6 hiéu qua su pham, cac GV phai co kién
thirc va NL chuyén mén phu hop. Hon nira, viée
tiép thu cac ning luc chuyén mén con giup GV
nhanh chong dat dugc cdc muc ti€éu GD ma ban
than, nha truong va nganh dit ra. Theo Diéu 7
Chuén nghé nghiép GVMN cua Bo GD&DPT, mot
trong nhimng yéu cau vé NL su pham ctia cic GVMN

la nang luc giao tiép, Gmg xir va g1a quyét tinh
huong Céac GV ciing can phai giao tiép va cu xur
gan gul trung thuc, cdi mé va ton trong tre,...[3].
Muon lam dugc nhimng diéu nay, diéu kién tién
quyét truée hét 1a cac GV phai c6 kha ning xir
Iy linh hoat, khéo 1éo véi cac tinh hudng dién ra
trong hoat dong GD nhu hoat dong choi, hoc, glao
tlep, thuc hién cac mbi quan hé voi nhung van dé
ton tai birc xuc, cang thang dé didu chuyén tro lai
cac trai thai 6n dinh va tiép tuc gia tang nhiing
hiéu qua gido duc, gido dudng tot. Khi xir 1y cac
tinh hudng GD, cac GVMN phai c6 NL phan tich,
tong hop, so sanh, khai quat hoa, triru tuong, phan
doén, bi¢n minh, tim nguyén nhan va tim dugc
cac bién phap hop 1y trong khuan kh su pham.
Tuy nhién, viéc thuc hién ciac hoat dong
GD&DT cua cac GVMN trong thuc té rat da dang
va phuc tap, cac GVMN can phai c6 cé kién thirc
Iy thuyét va thuc tién vé cac linh vuc GD cuy thé
ciing nhu kién thte tam 1y hoc (TLH), sinh Iy ctia
tré MN mot cach sdu sic, cling can phai hiéu 5
dic diém nhitng dic diém riéng cta timg tré MN.
bay thyc sy la véan dé kho khan d6i véi cac 16p hoc
ddng va véi cac tré c6 mire do kiém soat hanh vi
c6 ¥ thirc con han ché. Vi vay doi hoi cac GVMN
phai c6 kién thirc, k§ niang va kinh nghiém xir ly
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phti hop, c6 hiéu qua lién quan dén cac van dé GD
ndy sinh trong hoat dong cong tac. Tham chi, trong
mot sb truong hop, cac GVMN c6 thé phai d6i mat
V6i cac tré ¢6 nhitng van dé bénh 1y lién quan dén
chirc ning than kinh c6 thé anh huong dén nhan
thirc, giao tiép hodc cac trudng hop phirc tap hon
khac. Trong cac tuong hop nay, kinh nghiém va NL
su pham phi hop méi 1a phuong tién tbi uu, néu bo
qua hodc ap dung thiéu kinh nghiém hodc khong
phit hop c6 thé dan dén cac truong hop phan tmg
tiéu cuc tur tré, gia dinh, tham chi ca xa héi. Day 1a
van d& can dugc nghién ciru
IL. NQI DUNG NGHIEN CU'U

2.1. Khach thé nghién ctru

250 GVMN & mét s6 truong MN thude TP Ha Noi.

Khoang 40 can b quan ly (CBQL) cac truong
MN thudc TP Ha Néi.

2.2. Phuong phap nghién ciru

Nghién ciru duoc phdi hop cac phuong phap
nhu: Phuong phap diéu tra bang bang hoi, phuong
phap phong véan sau, phuong phap xir ly tinh
hudng va phwong phap xir 1y sé liéu bang phan
mém SPSS

2.3. Két qua nghién ciru

2.3.1. Banh gia chung nang lwc xuw ly tinh
huéng sw pham ciia cdc gido vién mam non

Bang 1. Danh gid ning lyc xtr 1y tinh hudng su pham cia GVMN

L. . B Muc | Mic | Mirc Mire | Mirc | Mirc
Cac nang luc thuéc nhom X X
T NLXLTHSP 1 3 ’ 1 2 3 ’
GVMN (n=250) CBQL (n=40)
;| Phathién, nhanbiéttinhhudng| ), | s o | 50 | 2684 | 625 | 37.5 | 0.0 | 2.625
Xay ra
, |Xdcdinhcicnguyénnhandan| o | 4o | 0 (2488 | 775 | 225 | 0.0 |2.775
td1 tinh huong xay ra
3 |Tim kiém cdc phuong dn 6| o | 4o | 28 | 242 | 750 | 250 | 00 | 2.75
thé xur ly tot tinh hudng xay ra
Lya chon dugc cac phuong
4 an t6i wu nham xu Iy tot tinh | 43.2 | 53.6 | 3.2 [2.368 | 55.0 | 45.0 | 0.0 | 2.55
hudng xay ra
5 Kiém tra, danh gia két qua 228 | 56.8 | 204 | 1.82 | 40.0 | 550 | 50 | 23
XX 2.356 2.60

Tir két qua thu duoc tai bang 1 cho thy: Dbi
v6i cac GVMN: Panh gia tong hop XX =2.356
thudc muc thang do trung binh (tir 1.71—2.40).
Ty 18 cy thé 1an luot tir cao xudng danh cho cac NL
1a: Phat hién, nhan biét tinh hudng xay ra =72.4%
(xd=2. 684) Xac dinh cac nguyén nhan dan toi
tinh hudng xay ra =50.4% (x,=2.488); Tim kiém
cac PA co thé xir 1y tot tinh huong xay ra =47.6%
((x,72.42); Lva chon dugc cac PA t61 wu nham xur
ly tét tinh hudng xay ra =43.2% ((x,=2.368); NL
kiém tra, danh gia két qua =22.8% ((x,=1.82).

Dbi v6i cac CBQL: Panh gia tong hop X2 =2.6
thugc murc thang do trung binh (tur 2. 41—-3. 00d).
Két qua cho thiy c6 su khac biét trong muc diém
trung binh danh gid gitra nhom ca GVMN truc
tiép giang day va cac Can bd quan 1y cac don vi
cong tac cua cac GVMN trong nghién ctru nay.

2.3.2. Biéu hién nang lye xur Iy tinh huéng sw
pham ciia cdc gido vién mam non

a) Nang lyc phat hién, nhanblettmhhuongdaxayra

Tir két qua khao sat Thiee trang biéu hién cia
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cdc ndng lwc phdt hién, nhdn biét tinh hudng da
xay ra cua cdc gido vién va can bo quadn ly cho
thay: Di voi cac GVMN: Panh gia tong hop
x2=2.368d thuoc muc thang do trung binh (tir
1.71-2. 40) Cu thé nhu sau: Biéu hién phat hién
kip thoi van de xay ra thu duoc (x,=2.56; Biéu
hién hiéu ciia van dé da phat sinh trong tinh huéng
xdy ra thu dl;l’Q'C (x,=2.592; Biéu h}e;n phat hién
cac mau thuan bén trong tinh huodng thu duoc
(x,=2.552; Biéu hién c6 thé diéu chinh thai d6 phu
hop véi tinh huong va biéu hién Phan tich thanh
cong dién bién vé tam Iy & tré khi tinh hubng phat
sinh déu thu duoc (x,=2.069. Két qua thu duoc cho
thay ¢6 3/5 biéu hlen ¢ muc cao (tr 2.41—3.00d).
Diéu nay co thé xac dinh 1a cic GVMN c¢6 biéu
hién NL phat hién ra va nhan biét rd tinh hudng
& mirc danh gia cao. Diéu nay ciing phu hop véi
thuc té, vi tit ca cac GVMN déu da trai qua cac
quy trinh dao tao chuyén mén, do do viéc phat
hién ra cac tinh hubng c6 van dé trong cong viéc
GD hang ngay 1a binh thuong. Tuy nhién, cling c6
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mot sd v kién ctiia cac GVMN tham luan cho r::ing,
do da s6 céac tinh huéng c6 vé nhu it nghiém trong
va ric roi khi xir Iy tAn cting nén nhiéu GVMN da
bo qua, khong quan tam xu 1y, xu 1y.

Déi voi cac CBQL thu duoc: Phan tich, danh
gia tong hop biéu hién ciia NL phat hién ra va nhan
biét rd tinh hudng thudc mtc cao (tir 2.41—3. 00d)
v6i XX =2.62d. Tuy nhién, biéu hién kha ning diéu
chinh thai d¢ chi thu dugc (x,=2.40 & muc thép,
diéu nay cho thay cac CBQL va GVMN c6 tinh
tuong dong vé quan diém.

b) Nang luc xac dinh cac nguyén nhan chinh
tao tinh hudng

Tir két qua khao sat Thyc trang ciia nang luc
x4c dinh nguyén nhan chinh tao ra tinh hudng
cho thiy: D6i voi cac GVMN: Panh gia tong
hop Vi tan sd diém tir 2.176—2.748, x3=2.41d
thugc muc thang do cao (tir 2.41—3.00). Két
qua Iya chon tir cao xubng thip ¢ mirc thuong
xuyén trong ting biéu hién gém: Biéu hién 1, c¢6
76.4% s6 GVMN lua chon mirc thu:(‘mg xuyeén
voi (x,72.748,; Biéu hién 5, c6 56.8% s6 GVMN
lra chon muc thuong xuyén véi (x,=2.176; Biéu
hién 4, c6 55.2% s6 GVMN lua chon muc thu’orng
xuyén voi (x,=2.368,; Biéu hién 2, c6 54.4% sb
GVMN lya chon mirc thuong xuyén vdi (x,=2.43;
Biéu hién 3, chi c6 47.2% s6 GVMN hra chon
mure thuong xuyén voi (x,=2.232. Céc két qua thu
dugc biéu hién:

1) Cac GVMN hiéu mirc d6 quan trong va cho
tré trinh bay cac quan diém ctia minh, thém vao
do, khi tré¢ duoc ndi, viéc xac dinh cac nguyén
nhan dan dén cac tinh hubng c6 thé s& sang té hon,
gitp do cho cac GVMN trong viéc nhan dinh va
xtr 1y chinh xéc tinh hudng da xay ra;

2) Cac GVMN ciing d3 c6 biéu hién xac dinh
duoc cac nguyén nhan gay ra tinh hudng, viéc xac
dinh duoc tinh & mrc tur trung binh—cao.

Dbi voi cac CBQL: Panh gia tong hop biéu
hién NL thudc muirc danh gia cao (tr 2.41—3.004)

v6i x2=2.55d, két qua thu duoc nay c6 su khac
biét 16n so voi két qua duoc tir cac GVMN.

¢) Nang lyc tim ra phuong an t6t xt 1y cac tinh huéng

Tir két qua khao sat Panh gia thyc trang ning
lyc tim ra cac phuong an tot xir Iy cac tinh hudng
cho théy

DPbi v6i cac GVMN: banh gia tong hop thu
duoc x¥=2.322d vai diém sd thanh phan thudc tir
1.848—52.692. Két qua xac dinh cadc GVMN co
NL tim dugc nhitng PA xur 1y céc tinh huong da
xay ra trong qua trinh xur ly THSP ¢6 biéu hién
thuc t& chi & mac danh gia trung binh, két qua
tuong dong v6i két qua 6 02 NL trude.

Pbi voi cac CBQL: Panh gia téng hop thu
dugc xX=2.42d va cling tuong ddng voi biéu hién
cua cac GVMN.

III. KET LUAN

Nghién ctru da khao sat thuc trang NLXLTHSP
cua GVMN va CBQL tai Ha Ngi, tap trung vao
nhan thic va mac d6 biéu hién cua cac NL thanh
phan. Két qua thu dugc cho thiy. Két qua tong
hop cho thdy NLXLTHSP ctia GVMN nhin
chung & muc trung binh trong khi CBQL danh
gia cao hon mot chut nhung van & muc trung
binh ;NL phat hi¢n, nhan biét tinh huéng: GVMN
c¢6 biéu hién & muc trung binh nhung kha ning
xtr 1y tinh hudng thyc té lién quan dugc danh gia
cao; NL xac dinh nguyén nhan: GVMN c6 biéu
hién & mirc cao nhung kha nang xtr 1y tinh huéng
thuc té lién quan chi dat mirc trung binh; NL tim
kiém PA: GVMN c6 biéu hién & mirc trung binh
nhung kha niang xtr 1y tinh hubng thuc té lién
quan dugc danh gia cao;NL lya chon PA tdi wu:
GVMN c6 biéu hién ¢ mirc trung binh;va kha
nang xir Iy tinh hudng thuc té lién quan ciing &
muc trung binh Cé su khac biét dang ké giira
danh gia cia GVMN va CBQL ddi véi nang lyc
nay; NL kiém tra, danh gia két qua: Ca GVMN
va CBQL déu danh gia nang lyc ndy & mirc trung
binh trong thuc té.
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