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NANG LUC CAM XUC XA HOI CUA SINH VIEN PAI HOC BACH KHOA HA NOI

Nguyén Thi Chuyén
Pai hoc Bach khoa Ha Noi

Tom tat: Trong boi canh nay, viéc trang bi nang lyc cam xuc xd hoi cho sinh vién ngay cang tré 1én cap thiét. Nghién
cLeu st dungphu’dngphap khao sat bang hoi két hop phong van sdu trén 500 sinh vién thugc nhiéu nam hoc, két qua nghién
ciu cho thdy Smh vién co nhan thirc kha ro rang veé vai tro va thanh phan ciia SEL. Tuy nhién, mirc d¢ tiép can cdc hoat
dong phat trién SEL con han ché. Céc biéu hién ning luc néi bat bao gom: tw nhdn thirc (hiéu cam xiic cd nhan, diém
manh — diém yéu), ra quyét dinh cé trach nhiém va nhan thire dwge anh hu’ong cua cam xiic (i hanh vi. Trong khi do, nang
luc tw quan ly (giir dong luc, kzem sodt cam xiic tiéu ciee) va kyj ndang dong cam xa hoi (phan hoéi cam xiic ngueoi khdc) thé
hién murc trung bmh va con can cdi thién. Ket qud cho thdy sinh vién c6 nhén thirc tot vé vai tro ciia SEL nhung con han
ché trong viéc tiép can cdc hoat dongphat trién ky nang nay. Céc két qua trong nghién ciru nay lam nén tang cho viéc thuc
hién céc nghién ciru lién quan dén nang luc cam xiic xd héi ciia sinh vién dong thoi cé thé tang cuong tich hop SEL vdo
cac chuong trinh dao tao
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Abstract: In the current context, equipping students with social-emotional competence (SEL) has become increasingly
essential. This study employed a questionnaire survey combined with in-depth interviews involving 500 students across
different academic years. The results indicate that students have a fairly clear understanding of the role and components
of SEL. However, their access to SEL development activities remains limited. The most prominent competencies observed
include self-awareness (understanding personal emotions, strengths, and weaknesses), responsible decision-making, and
recognizing the influence of emotions on behavior. In contrast, self-management (maintaining motivation, regulating
negative emotions) and social empathy skills (responding to others’ emotions) are at a moderate level and require further
improvement. The findings suggest that while students are well aware of SEL’s importance, they face challenges in engaging
with related developmental activities. These results provide a foundation for future research on students’ social-emotional

competence and support the integration of SEL into academic training programs.
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I. PAT VAN PE

Trong bdi canh xa hoi hién dai, nang lyc cam
xuc xa hoi (Social Emotional Learmng SEL) ngay
cang duo’c cong nhan la mot t yéu t6 cot 16i trong
su phat trién toan dién ciia mdi ca nhan (Goleman,
1995; Weissberg et al., 2015). Khong chi anh hudng
dén kha ning hoc tap, SEL con dong vai tro quan
trong trong viéc hinh thanh cac ky nang xa hoi,
nang lyc quan 1y cam xuc, ra quyét dinh co trach
nhiém va xay dung cac mdi quan hé tich cyc (Zins
et al., 2004). Trong moi trudng gido duc, vige trang
bi cho hoc sinh (HS) nhung nang luyc nay khong chi
giup cac em thich nghi t6t hon véi cac yéu cau hoc
tdp ma con gdp phan hinh thanh nhan cach, ting
cuong suc khoe tm than va nang cao chat lugng
cude séng (OECD, 2015). Vi vay, viéc nghién ctru
va ung dung SEL trong nha truong dang tr¢ thanh
modt xu hudng tat yeu dac biét 1a Ltrong b6i canh
hoc sinh ngay cang d6i mit v6i nhiéu ap luc tam ly
tir hoc tap, gia dinh va xa hoi (Durlak et al., 2011).
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Ddi vai SV, dic biét 1a SV theo hoc céac nganh
ky thuat tai Truong Pai hoc Bach Khoa Ha Noi
—mot moi truong hoc tap gidu tinh canh tranh va
co yéu cAu hoc thuat cao — nang lyc cam xuc xa
hdi (Social Emotional Learning — SEL) dong vai
trd quan trong trong viéc glup cac em can bang
gitra ap luc hoc tap va cudc song ca nhan (Nguyén
Thi Hong Hanh, 2023). Tuy nhién, do déc thu cua
cac nganh ky thuat thuong tap trung nhiéu vao ky
nang chuyén mon, SV co thé &ap kho khén trong
viéc phat trlen cac k¥ nang mém nhu quan ly cam
xuc, giao tiép, hop tac va ra quyét dinh (Nguyén
Vian Thanh, 2022) Diéu nay co6 thé anh hudng
khong nho dén hiéu qua hoc tap, stc khoe tam
than va kha nang thich nghi véi méi truong lam
viéc sau nay (Tran, 2020).

Viéc dugc trang bi nang lyc cam xtic xa hai 1a
v cling quan trong d6i v6i SV, bai day 1a nén tang
gilip cac em phat trién toan dién ca vé mat hoc
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thuat 1an c4 nhan (Goleman, 1995). Ning lyc cam
xtc xa hoi giip SV nhén thirc ré cam xuc cua ban
than va nguoi khac, quan 1y duoc cing thang, hinh
thanh cac mbi quan hé tich cyc, ciing nhu ra quyét
dinh mét cach co trach nhiém (CASEL, 2020).
bac biét trong moi truong dai hoc, noi SV phai
ddi mat v&i nhiéu thach thae nhu ap luc hoc tap,
dinh hudéng nghé nghiép, va su thich nghi xa hoi,
viée ¢6 dugc nang luc cam xuc x3 hoi tot s& hd
trg SV duy tri sttc khoe tam than, cai thién két
qua hoc tap, ting kha nang hop tdc nhém va thich
g v6i thay ddi (Hoang Thu Huyén 2021). Vi
vay, SEL khong chi 1a k§ nang mém ma con la
yéu td nén tang gbp phan xay dung sy thanh cong
lau dai cho SV trong hoc tap va trong su nghiép
sau nay. Chinh vi vay, vi¢c nghién ctru thuc trang
nang luc cam xuc xa hoi cia SV Truong Pai hoc

Béch Khoa Ha Noi 1a cép thiét, tir d6 dé xuat cac
dinh hudéng hd trg phu hop, 14 mot van dé mang
tinh cap thiét va co y nghia thuc tién sau sic.

I1. NQI DUNG NGHIEN CUU

2.1. Phuong phép va khich thé nghién ciru

2.1.1. Mdu khdo sdt

Mau dugc chon theo phuong phap ngau nhién
sinh vién nam nhit dén nim tu tai Truong Pai hoc
Bach Khoa Ha Noi.

2.1.2. Phuwong phap nghién curu

Nghién ciru duoc phdi hop cac phuong phap
nghién ciru sau: Phuong phéap diéu tra bang bang
hoi, phwong phap phong véan sau, phuong phap xir
Iy sb lidu béng thong ké toan hoc

2.2. Két qua va ban luan

2.2.1.Biéu hién ndng lic nhdn thirc vé nang lyc
cdam xuc xd hoi

Bang 1: Banh gia vé biéu hi¢n nang lyc nhan thirc vé nang luc cdm xtc xa hoi

STT Biéu hién PTB | PLC | Thi bac
1 | T6i hiéu rd khai niém vé ning luc cam xuc - xa hoi (SEL). | 3,68 0,918 4
) T‘Ol nhalz thuc, du:({c tdm quan trong cua SEL d6i vdi hoc tap 391 0.875 )
va doi song ca nhan.
Toi biét SEL bao gém cac ndng lyc nhu ty nhan thuc, tu

3 | quéan ly, nhdn thue xa hoi, k¥ ndng quan h¢ va ra quyét dinh | 3,84 0,905 3
¢ trach nhiém.

4 T(31 ting Eha{n gia (iac hoa‘f d()t}g I}oac lrihoa hoc phat trién SEL 1,024 5 3.49
(vi du: k¥ ndng mém, quan ly cdm xuc).

5 Tgn t1nq rang §EL c6 thé ho trg cai thién suc khoe tam ly va 3.93 0.882 1
két qua hoc tap.

Két qua cho thidy mirc 6 nhan thirc vé ning luc
cam xtc — x4 hoi (SEL) & nhom ddi tugng nay dat
murc kha tich cuc, voi diém trung binh dao dong
tir 3,45 dén 3 .93 cho thiy phan 16n SV c6 nhan
thirc 16 rang vé vai tro va thanh phan cta SEL
trong hoc tap ciing nhu doi sdng c4 nhan. Biéu
hién: “T6i tin rang SEL c6 thé hd tro cai thién st
khoe tam 1y va két qua hoc tap” véi DTB= 3,93;
DLC=0,882 cho thay nhan thirc rd rang cia sinh
vién vé gia tri ing dung thyc tién cua SEL. Diéu
nay phan anh muc d¢ tin tudéng cao vao mdi lién
hé gifra cdm xuc cd nhan va hi€u qua hoc tap —
mot trong nhitng khia canh quan trong trong giao
dyc hién dai. Bén canh d6, biéu bién: “T6i nhan
thirc dugc tim quan trong cua SEL dbi véi hoc tap
va doi sdng ca nhan” (PTB= 3,91; PLC= 0,875)
cling c6 mirc danh gia rat tich cyc. Pay 1a minh
chting cho viéc SV di tiép can duoc v6i cac quan
niém hién dai vé nang lyc cdm xtc — xa hdi nhu

mot yéu td nén tang cho su phat trién toan dién.
Tuy nhién, biéu hién: Téi timg tham gia cac hoat
dong hodc khoa hoc phat trién SEL” ¢6 TBC thap
nhit (BTB= 3,49, DLC= 1,024). Piéu nay cho
thdy du sinh vién c6 nhan thirc t6t vé SEL nhung
co hoi tiép can thuc té véi cac chuong trinh dao
tao SEL con han ché. bay co thé 1a hé qua cua
viéc thiéu cac mon hoc chinh thirc hodc hoat dong
ngoai khoa chuyén biét vé phat trién SEL trong
chuong trinh dao tao k¥ thuat truyén thong.

2.2.2. Biéu hién ning lyc tw nhan thirc ban than

Két qua tong thé cho thdy mirc d6 nhan thirc
cam xuc va tu nhan thirc cia SV dat mirc kha cao,
vo1 BTB dao dong tur 3,76 dén 3,92 trén thang
diém 5. Cu thé, noi dung "T6i hiéu cam xtc anh
huong thé nao dén hanh vi va quyét dinh cua
ban than" dat TBC cao nhat (PTB= 3,82; bLC:
0.910), cho thay SV c6 nhan thirc rd rang vé mdi
lién h¢ gitta cdm xuc va hanh vi. Trong khi d6, noi
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dung "T6i thuong xuyén tu danh gid cam xuc va
suy nghi dé hiéu rd ban than hon" c6 TBC thap
nhat (BTB= 3,75; BDLC: 0.980), phan anh rang
viéc ty dénh gid cam xuc chua dugc thuc hién
thudng xuyén hodc nhat quan. Nhu vy, phan 16n
SV danh gia ban than nang lyc nhan thirc ban than
¢ murc kha cao.

2.2.3. Biéu hién ndng hec quan Ii cam xiic ban thén

Két qua khao sat cho thidy SV xu hudng tich
cuc trong nhén thirc ciia SV vé kha ning quéan 1y
cam xuc ban than. Cu thé, ndi dung “Téi c6 thé
diéu chinh hanh vi phu hop voi tung hoan canh
hoc tap” dat DTB cao nhat (DTB= 3,79; bLC:
0.88), cho thiy SV c6 kha nang thich tng tot véi
cac tinh hudng hoc tap khac nhau. Trong khi dé
“Téi gilt dugc dong luc hoc tap ké ca khi gip that
bai” ¢6 DTB thap nhat (DTB= 3,62; DLC: 0.94),
chi ra rang viéc duy tri dong lyc trong kho khén la
mot thach thirc ddi voi mot s6 SV.

2.2.4. Biéu hién nang lyc thau cam xa hoi

Két qua thong ké cho thay diém trung binh
cong dao dong tir 3,70 dén 4,02 trén thang diém
5, cho thiy SV c¢6 mirc d6 ddng cam tir trung binh
kha dén tot. Trong do, “To6i ton trong sy da dang
vé gidi tinh, van hoa va niém tin trong hoc tap”
duoc SV tham gia khao sat danh gia cao nhat
(DTB= 4,03; DPLC=0,79) cho thay sy déng thuan
cao va muc do déng cam manh mé& cua SV d6i vai
su da dang. Tuy nhién, “Toi biét cach phan hoi
phu hop khi nguoi khac chia sé cam xtc” (DTB=
3,70; DLC=0,95), phan anh sy khong dong déu
trong kha ning phan hdi cam xuc, c6 thé do ky
ning giao tiép hoic kinh nghiém séng con han ché
& mot s6 SV.

2.3.4. Biéu hién nang liwc duy tri cde moi quan
hé xa hoi

Két qua cho thidy SV danh gia kh4 tich cuc vé
céc k¥ nang giao tiép va lam viéc nhom, véi DTB

dao dong tir 3,72 dén 3,91 trén thang diém 5. Trong
d6, kha ning “lang nghe tich cuc khi lam viéc
nhom hodc thdo luan” dugc SV tham gia nghién
ctru danh gia cao nhat (BTB= 3,91; DLC=0,84).
Nguoc lai, ki ning “giai quyét mau thuan trong
nhom mot cach tich cuc va xay dung” dugc danh
gia thap hon ca (BTB= 3,72; BLC=0,92), phan
anh rang day 14 k§ nang con han ché hon so voi
cac k¥ nang khac. Cac k¥ ning con lai, bao gdm
“giao tiép rd rang va hiéu qua” “hop tac hiéu qua
trong cac du an” va “duy tri cic mdi quan hé tich
cuc” déu cho thdy murc d6 tu danh gia kha dong
déu cho thdy xu hudng tich cyc trong nhan thirc
ctia sinh vién vé nang lyc ban thén.

IILKET LUAN

Két qua tir cude khao sat ddi véi 400 SV cua
Pai hoc Bach Khoa Ha N6i cho thiy ning lyc cam
xuc xa hdi cua SV dat muc trung binh kha. Cac
yéu td quan trong nhu ty nhéan thic, tw quan ly,
nhan thirc xa hoi, kha ning xay dung méi quan hé
xd hoi va ra quyét dinh c6 trach nhiém dugc thé
hién ¢ cac mirc d0 khac nhau.

Ning luc tu nhan thirc va ra quyét dinh c6 trach
nhiém dat diém trung binh cao hon cho thiy SV
c6 kha nang tuong dbi tot trong viéc nhan dién
cam xuc ban than va danh gia cac quyét dinh dua
trén chuan muc dao duc. Nang luc quan hé xa hoi
ciing dat mirc kha phan anh kha ning giao tiép
va hop tac trong moi truong hoc tap. Bén canh
do, nang luc tu quan ly va nhan thirc xa hoi co
TBC thép hon dic biét ¢ cac khia canh lién quan
dén kiém so4t cam xuc tic thoi va dong cam voéi
nguoi khac.

Nhiing phat hién nay s€ 1a co s¢ dua ra giai
phap nham gitp nha truong nang cao tri tué cam
xuc x3 hoi cho sinh vién gép phan dem lai nhiing
tac dong tich cuc ddi voi hidu qua hoc tap va nén
tang cho cac cong vi¢c sau khi ra truong cua SV.
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