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MOT SO GIAI PHAP NANG CAO HIEU QUA CONG TAC TUYEN TRUYEN
CHUYEN POI SO QUOC GIA TRONG GIAI POAN HIEN NAY
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Tom tit: Dé hlen thyc hoa khat vong xay du"ng ddt nuée trong ky nguyén méi — ky nguyén vicon minh cia dan téc. Cong
tac tuyén truyen vé chuyén doi s6 quoc gia can dwoc chii trong, tim ra nhitng giai phdp can co dé nang cao hzeu qua cong
tac tuyén truyén, dwa dwong 16i, chii trrong ciia Dang, chinh sach, phap ludt cua Nha nuoc ve chuyén d‘oz $6 quéc gia d‘en
tirng nguoi dan, doanh nghiép, tao thanh dgt pha chién lwoc trong viéc xdy dung Chinh phii s6, xd hji s6, doanh nghiép s,
kinh té s6 hiéu qua, thiét thire & nwde ta trong thoi gian 6.
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SOME SOLUTIONS TO IMPROVE THE EFFECTIVENESS OF NATIONAL DIGITAL
TRANSFORMATION PROPAGANDA WORK IN THE CURRENT PERIOD
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Abstract: To realize the aspiration of building the country in the new era - the era of national development. Propaganda
work on national digital transformation needs to be focused on, finding fundamental solutions to improve the effectiveness
of propaganda work, bringing the Party’s guidelines and policies, the State'’s policies and laws on national digital
transformation to every citizen and enterprise, creating a strategic breakthrough in building an effective and practical

digital government, digital society, digital enterprise, digital economy in our country in the coming time.
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I. PAT VAN PE

Trudc bdi canh cudc Cach mang cong nghiép
lan thir tw dang dién ra manh mé trén quy mo toan
cau, chuyén d6i sd khéng chi la xu hudng phé
bién, ma con 1a yéu cau tat yéu, khach quan d01
v6i moi quoc gia va trong moi linh vyc. Thuc té,
nhiéu chuyén bién to 16n vé niang suit lao dong,
nhu cau, tim 1y, thoi quen ctia nhan dan ciing nhu
cac md hinh san xuét kinh té dang dan duoc hinh
thanh, truc tiép thé hién vai tro va tac dong to 16n
cua chuyén ddi sb dén doi séng xa hdi va moi
nganh, nghé hién nay. Xac dinh, chuyén ddi s6 1a
phuong thirc quan trong dé thyc hién y chi, khat
vong phat trién dat nudc phon vinh, hanh phuc
trong nhiing thap nién tdi, Pang va Nha nudc ta
dic biét quan tim dén chuyén doi s6 trong boi
canh cudc Cach mang cong nghiép lan thu tu.

Dé hién thuc hoa khat vong xay dung dat nuGe
trong ky nguyén méi — ky nguyén vuon minh ctua
dan toc. Cong tac tuyén truyén vé chuyén doi sb
quéc gia can dugc chi trong, tim ra nhitng giai
phap cén co dé nang cao hiéu qua cong tac tuyén
truyén, dwa duong 16i, chu truong cua Dang,
chinh sach phap luat cua Nha nudc vé chuyén
d6i s6 qudc gia dén ting nguoi dan, doanh
nghiép, tao thanh dot pha chién lugc trong viée
xay dung Chinh phu s0, xa@ hoi s6, doanh nghiép
s, kinh té s6 hiéu qua, thiét thyc ¢ nudc ta trong
thoi gian toi.

Phan bi¢n: 13/05/2025

Duyét dang: 16/06/2025

I1. NOI DUNG NGHIEN CUU

2.1. Chu truong ciia Pang, Nha nuéc ta vé
chuyen ddi s6 quoc gia

Trong nhitng ndm qua, Pang va Nha nudc da
ban hanh nhiéu nghi quyét nhim thac diy phat
trién khoa hoc, cong ngh¢, d6i méi sang tao va
chu dong tham gia cugc Cach mang cong nghiép
lan tha tu. Nghi quyét s 52-NQ/TW (2019) cta
B Chinh tri khoa XII khéng dinh vai tro then
chét ctia khoa hoc — cong nghé va chuyén doi sb
qudc gia. Vin kién Pai hoi XIII (2021-2030) tiép
tuc nhan manh dé‘iy manh chuyén ddi sb va phat
trién kinh té s dua trén nén tang khoa hoc — cong
nghé va d6i mai sang tao.

Gan ddy nhat, Nghj quyét s6 57-NQ/TW (22-
12-2024) xac 1ap budc dot pha trong phat trién
khoa hoc — cong nghg, d6i méi sang tao va chuyen
d6i s6, thanh 1ap Ban Chi dao Trung wong do Tong
Bi thu dtng dau. Tong Bi thu T6 Lam nhin manh
chuyén d6i s6 1a qua trinh xac lap mot “phuong
thirc san xuat s6” hién dai, tién tién, 1a dong luc
phat trién luc luong san xuit va hoan thién quan
hé san xuét, dua dat nude vuon 1én manh mé¢ trong
ky nguyén mai.

Dé hién thuc hoa chu trwong d6, Chinh phu
da thé ché hoa bang nhiéu chinh sach, tiéu biéu
1a Quyét dinh 749/QD-TTg (2020) phé duyét
Chuong trinh chuyén déi sé qubc gia dén nim
2025, dinh hudéng dén nim 2030. Muyc tiéu kép
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cua chuong trinh 1a phat trién chinh phu sd, kinh
té s0, xa hoi sO va xay dung doanh nghiép cong
nghé s6 Viét Nam c6 nang lyc toan cau, th(mg téi
tam nhin ndm 2030: Viét Nam tr¢ thanh quéc gia
s6 tién phong, thinh vugong, an toan va nhan van.

2.2. Mot s6 khai niém c6ng cu

2.2.1. Chuyen doi so quoc gia

Chuyén d6i sb quoc gia la mot khai niém chi
qua trinh thay do6i tong thé va toan dién cua mot
quoc gia vé cach song, cach lam viéc va phuong
thirc san xudt dua trén cac cong nghé sd. Chuyén
d6i s6 qudc gia bao gébm ba linh vuc chinh la
Chinh phu s, kinh t€ s6 va xd hoi s0. Muc tiéu
ctia chuyén dbi sb quoc gia la nang cao nang lyc
canh tranh, sy phét trién bén viing va hanh phuc
cua nguoi dan.

Chuyén d6i s6 qudc gia c¢6 nhiéu co hdi va
thach thirc, cu thé nhu sau:

* Vé co hgi: Chuyén doi sd qudc gia giup tan
dung cac cong nghé tién tién nhu dit liéu 16n Big
Data, dién toan ddm may, tri tu¢ nhan tao, internet
van vat... dé cai thién chat luong, hiéu qua va tiép
can cua cac dich vu cong, ting cudng giao tiép va
hop tac gilra cac co quan nha nudc va nguoi dan.
Chuyén d6i sé qudc gia ciling gitp tao ra nhiing
san phém, dich vu va md hinh kinh té mdi, phu
hop voi nhu cau va xu hudng ciia thi trudng toan
cau. Chuyén d6i s6 qudc gia cling giup ning cao
kién thirc, k§ ning va y thirc ctia nguoi dan trong
xa hoi hoc tap.

* Vé thdch thirc: Chuyén d6i s6 qudc gia doi
hoi su thay ddi 16n vé nhan thirc, hanh vi va vin
hoa cua cac ca nhan, t6 chirc trong viée umg dung
cong nghé sb. Chuyén 601 s0 quoc gia cling gap
phai nhimng kho khan vé co so ha tang, an ninh
mang, bao mat thong tin va bao vé quyen riéng
tu. Chuyén d6i sé qubc gia ciing phai dbi mat voi
su canh tranh khéc liét tir cac qudc gia khac trong
khu vuc va thé giéi.

2.2.2. Khdi ni¢gm chinh quyén sé; xa héi so;
kinh té 56

* Chinh quyén sé: Chuyén d6i s6 13 viéc tng
dung cong nghé thong tin vao viéc quan ly, hoat
dong ciing nhu theo doi cua cac co quan, ban
nganh. Chuyén d6i s6 str dung dit liéu va hé thong
cong nghé s6 nham thay d6i trai nghiém nguoi st
dung v&i cac dich vu cong do Nha nuée cung cap.
Viéc thay d6i hé théng cong nghé ciing lam thay
doi nghiép vu, mo hinh va phuong thirc hoat dong
cua bd may co quan nha nudc.

* X3 hoi s6: Puge thé hién trén cac linh vuc
nhu:
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- Cong dan sO: 1a cong dan co kha nang truy cap
cac nguon thong tin so kha nang giao tlep trén moi
truong sd, ky ning sd co ban, mua ban hang hoa
trén mang, chuan myuc dao dirc trong mdi truong
50, bao vé thé chat va tam Iy trudc cac anh hudng
ttr mOi truong s6, quyén va trach nhiém trong moi
truong so, dinh danh va xac thyce, dit heu ca nhan
va quyen riéng tu trong moi trudng s0.

-Y té s6: 1a kham chira bénh tir xa, phan tich,
gidi ma ban do gen dé tir d6 cung cap thuc men
va dich vu y té duoc ca thé hoa cho mdi nguoi dan.

- Gido duc s6: 12 nguoi hoc nghe giang bai truc
tuyén va trao d01 bai truc tuyén.

- X4 hoi sb 1a x3 hoi co cong dan s6 tham gia
vao qua trinh y té s, gido duc sd, giao tiép x4 hoi
trén moi truong s0.

* Kinh 1é s0: La phat trién doanh nghiép cong
nghé sd, chuyén dich vu tir lip rap, gia cong veé
cong ngh¢ thong tin sang lam san pham cong nghe
s0, cong nghiép 4.0, phat trlen ndi dung so, cong
nghiép sang tao, kinh té nén tang, kinh té chia s,
thuong mai dién tir va san Xuét thong minh, tao ra
san pham Made in VietNam.

Kinh té s6 gdm nhiing nganh cong nghiép cong
nghé sb, nganh cong nghiép vién thong, nganh
ban hang hoa dya trén cac nén tang cong nghé so
ma ta van goi la thuong mai dién tw, nganh ban
dich vu dya trén cac nén tang s6 ma ta van goi
kinh doanh sb nhu dich vu dat phuong tién giao
thong, dich vu dét nha hang, khéch san.

2.3. Loi ich va tdm quan trong ciia chuyén
doi sb

* Lgi ich cua chuyén doi s6

Chuyén doi sé gop phan thu hep khoang cach
so va tao co hoi binh dang cho nguoi dan trong
tiép can dich vu, gido duc va tri thic thong qua
phat trién Chinh phu sd, kinh té s6 va xa hoi sd.
Nho dir liéu va cong nghé s6, Chinh phu hiéu rd
nhu cau nguoi dan hon, tir 46 ning cao chit luong
cung cap dich vu va chim soc. Kinh té s6 mo ra
co hoi thi truong chua ting c6: nguoi dan véi mot
chiéc dién thoai thong minh va két ndi Internet co
thé trd' thanh doanh nghiép, tiép can hang triéu
khach hang toan cau qua thuong mai dién tir. Xa
hoi sb, duge thic dy boi cong nghé sd va su bung
nd thong tin, tac dong dén toan bo hoat dong xa hoi
— tir nha nudc, kinh té dén timg nguoi dan — va bao
g0m cé cong dan s 14n van hoa s6. Chuyén doi sb
con gitp x6a bo rao can dia Iy, nang cao chét luong
cude sdng, tir chdm soc strc khoe kip thoi dén cac
hinh thirc giai tri an toan va phong phua.

* Tam quan trong ciia chuyén déi so
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Chuyén d6i s6 dang 1am thay doi nhan thirc cia
céc nha lanh dao, nhitng ngudi quyét dinh hudng
di va thanh cong cta to chtrc. Nhan thiy vai tro
quan trong ctia chuyén doi so trong ning cao
hiéu qua hoat dong va dam bao an ninh qudc gia,
nhiéu quéc gia dd nhanh chéng budc vao cudc dua
chuyén d6i s6. Dbi véi doanh nghiép, loi ich d&
thay 1a giam chi phi, mé rong tiép can khach hang,
hd tro ra quyét dinh nhanh, t6i wu hoa hiéu suit
lam viéc va nang cao nang lyc canh tranh. Doanh
nghiép hudéng t6i 5 muc tiéu chinh: ting téc ra
thi truong, cung ¢d vi thé canh tranh, tang truong
doanh thu, ning cao ning suit nhan vién, va giir
chan khach hang. Véi ngudi dan, chuyén dbi sb
lam thay d6i cach sdng, 1am viéc va giao tiép; voi
nha nuéc, nd thay doi trai nghiém ngudi ding,
quy trinh nghiép vu va phuong thirc hoat dong cua
cO quan quan ly. Pé chuyén d6i sb thanh cong,
can sy vao cudc quyét liét ctia ca hé thong chinh
tri, mdi can bo, dang vién va nguoi dan phai chu
dong hoc hoi, nang cao trinh do, san sang tham
gia va gop phan thyc hién thanh cong chuyén doi
s6 qudc gia.

2.4. Mt sb giai phap nang cao hleu qua cong
tac tuyén truyen chuyen déi so quoc gia trong
giai doan hién nay

Mot la, tuyén truyén vé chuyén doi sé trén da
kénh, da nén ting

Theo thdng ké ciia BO6 Thong tin va Truyén
thong, ca nudc ta hién c6 khoang 78,5 triéu nguoi
sir dung internet, 73 triéu nguoi su dung mang xa
ho6i, nhom cong nghé sé cong dong da phat trién
dén thon, ban, khu dan cu. Diéu nay cho thy dir
ligu so van hoa sb dang ngay cang gan chit voi
doi song xa hoi. Céc cap, cac nganh cling nhu ca
hé thng chinh tri c6 phuong phap phii hgp nham
tang hiéu qua tuyén truyén vé chuyén doi s trén
da kénh, da nén tang.

Tuyén truyén vé chuyén doi so trén da kénh, da
nén tang thudng xuyén, lién tuc 1a viéc 1am can
thiét dé ngu’oi dan dugc cap nhét thu’o’ng xuyeén
thong tin vé chuyén doi sd, tiép can dé dang cac
nén tang s6 6 ich va hoc héi cac giai phap chuyén
d6i s6 hiéu qua.

Pai phat thanh, dai truyén hinh qudc gia va cac
dai dia phuong xay dung, thuc hién chuyén muc
vé chuyén ddi sb vé6i cac tin bai vé loi ich, tm
quan trong ctia chuyén d6i s dbi v6i nguoi dan,
doanh nghiép, canh bao an toan trén khong gian
mang, két ndi s,

Trién khai tuyen truyén trén nén ting mang x4
héi nhu: Zalo, Fanpage, Youtube,...

Trong thoi dai s6 hoa ngay nay, chuyén do6i
sO tro thanh mot Xu thé tit yéu khong thé phot
10. Viée tuyén truyén cho ngudi dan Ve chuyen
d6i s6 trén da kénh, da nén tang la can thiét dé
nhanh chong dwa chuyén doi s len 10i vao timg
ngd ngach cua cudc séng. Pong thoi, ddy 1a cach
dam bao rang moi ngudi dan déu co thé nhan biét
va hiéu rd vé loi ich, tim quan trong ctia chuyén
dbi sd, tir d6 gdp sirc day nhanh qua trinh dwa Viét
Nam tr¢ thanh mot quoc gia hién dai, hung cuong,
thinh vuong.

Hai la, nhdn rong mé hinh tuyén truyén chuyén
d6i s6 thanh cong va nhitng cdch lam hay, sing
tao hiéu qua & cac dia phwong trong cd nuwée dé
cac dia phwong khac hoc tdp

Day 1a mot cach 1am hay, phat huy duoc tri tug,
surc sang tao, ban linh, khat vong ctia mot dan toc
c6 trén 4000 ndm lich str dyng nudc va gitr nudc.
Chung ta da doan két dé bao vé T qudc, gio day
chung ta can doan két hon nita dé xdy dung dat
nude phdn vinh, hanh phuc trong ky nguyén moi
— ky nguyén vuon minh cua dan tdc. Mét khac,
voi van hoa cua nguoi phuong Dong rat gidu tinh
cam, voi ho “mot tAm guong song con cé gia tri
hon tram bai dién vin tuyén truyen Viéc tuyén
truyén, nhan rong mo hinh vé chuyén di sb thanh
cong, nhiing cach lam hay, sang tao s& gitp lan toa
va c6 hiéu tng tich cuc dén cong dong.

VDI: Trong nam 2024, Ban Tuyén gido Tinh uy
Quang Tri thi diém t6 chirc 16p bdi dudng 1y luan
chinh tri, cap nhat kién thitc méi cho can b, dang
vién coOng tac tai co s& bang hinh thire truc tuyén.
Hoat dong chuyén doi s6 trong gidng day 1y luan
chinh tri nay da gitp dia phuong tiét kiém dugc
ngan sach, mé rong ) luong hoc vién duogc dao tao.

Tir két qua ctia “md hinh Quang Tri”, dong chi
Nguyén Trong Nghia, Uy vién Bo Chinh tri, Bi thu
Trung wong Dang, Truong ban Tuyén giao Trung
wong cho biét: Lanh dao Ban rat quan tim, ung ho
mé hinh boi dudng 1y luan chinh tri cho can bg,
dang vién trén internet, thoi gian tdi, Ban Tuyén
gido Trung wong s€ chi dao cac dia phuong, don
vi nhan rdng mo hinh nay.

VD2: Yén Bii 1a dia phuong di dau trong ca
nudc khoi dong md hinh “Binh dan hoc Al (tri
tu€ nhan tao)”. Sau hon mot nam thyc hién, nhiéu
cong chtrc cia cac s¢, ban, nganh va dia phuong
trén dia ban Tinh st dung Al nhu mét tro 1y dic
Iwc. Nhat 1a trong ngénh gido dyc, nhiéu nha
truong su dung Al dé hd trg giang day, hoc tap va
sang tao nhiéu san pham trén nén tang so.

Mo hinh “Binh dan hoc AI” 1a mdt mo hinh
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quan trong de Tinh thuc day chuyen d6i s6 va phat
trién kinh té s6, xa hoi sb. Viéc trién khai rong rai,
ung dung cac cong cu Al s€ tao ci huych manh
mé gitp phat trién kinh té sd, x4 hoi s6, nang cao
hiéu suit céng viée clia nguoi lao dong.

VD3: Bao tang Lich st quan sy Viét Nam vura
qua don luong khach tham quan rat 16n nho ting
dung Al trong cong tac trung bay, tuyén truyén va
gidao duc. Da c6 hang tram nghin luot du khach
tim dén bao tang trong nhitng ngay dau mé cira
cho thay sirc hut rat 16n cta bao tang. Nhiéu du
khach cho biét cong nghé s6 da gitp ho biét thong
tin chi tiét vé& nhiéu hién vét quy trong bao tang.

Pay 1a mot trong s6 nhitng cach lam hay, sang
tao cua cac dia phuong, don vi trong cd nudc vé
cong tac tuyén truyén, chuyén d6i s6 ma chiing ta
can nhan rong dé qua trinh chuyén d6i s6 qudc gia
som dat dugc thanh cong.

Ba la, xay dung hé thong dit lieu chudn

Trong bai viét vé chuyen dbi sd, Tong Bi thu
T6é6 Lam nhin manh: “Day manh chuyen ddi sb
gan voi bao dam an ninh, an toan 14 tat yéu khach
quan dé Viét Nam but pha trong ky nguyén moi”.

Thoi gian qua, lgi dung khong gian mang, cac
thé lyc thu dich ddy manh cac hoat dong chéng pha
cach mang Viét Nam. Theo dai dién Bo Thong tin
va Truyén théng, mot trong nhitng chiéu tro tham
hiém nhét cta chung la xuyén tac mdt phén su that
khién nhiéu ngudi mét canh giac.

Mic du cic co quan chuc ning di siét chat
quan ly cac nguén tin xau doc trén khong gian
mang song yéu cau vé xdy dung h¢ thong dir liéu
s tiéu chuén cang tro nén cap thlet boi ching ta
khong thé chi yéu cau “cong dan s6” phai biét gan
loc thong tin trong khi khong ¢ hé thong dit lidu
chuan, chinh thong.

Viéc xdy dung dir liéu chuan dé chung ta phat
huy tt nhat nhiing wu diém cta qué trinh chuyén
d6i s6 dong thoi khic phuc nhitng han ché, bat cap
ma céc thé luc thu dich dang loi dung dé chéng
pha cong cudc chuyén ddi sé qudc gia & nudc ta.

Bén la, néu cao trach nhiém cia “ngudi ding

dau” trong lanh dao, chi dao hoat dong chuyén
ddi sb; xac dinh chuyén ddi 6 1a nhiém vu trong
tam, lau dai va xuyén sudt cta co quan, don vi, dia
phuong; ddy manh Gmg dung cong nghé thong tin
dé nang cao hiéu qua cung tng dich vu cong truc
tuyén phuc vu nguoi dan va doanh nghiép.

Nam la, thuc hién ra soat, bd sung, hoan thién
hé thong van ban phap luat nham diéu chinh cac
moi quan hé moi phat sinh trong qua trinh chuyen
d6i s6; xay dung co ché, chinh sach thuc day phat
trién cac doanh nghiép cong nghé s, khuyén khich
d6i moi, sang tao; thu hit cac doanh nghiép cong
ngh¢ s dau tu vao nudc ta; trién khai thong nhat
str dung cac nén tang sb trong pham vi toan qudc.

Sau la, tap trung dao tao, boi dudng, thu hut
ngudn nhan lyc céng nghé thong tin chat luong,
san sang tham gia vao qua trinh chuyén doi so.
Chu dong lién két v&i cac vién, truong, trung tam
nghién ctru va cac ddi tac trong va ngodi nudc,
day manh hop tac dé dao tao ngudn nhén luc phuc
vu qué trinh chuyén dbi sb. Dic biét, cudc Cach
mang cong nghiép lan thtr tu va qua trinh thuc
hién chuyén d6i s6 & Viét Nam dé va dang phat
trién manh mé, dit ra yéu cAu bdi dudng, cap nhat
kién thic, ky nang vé quan tri hién dai, thich tmg
v6i chuyén d6i sb cho do1 ngt can bo, cong chire,
vién chirc ctia chinh quyén céc cap.

III. KET LUAN

Chuyén doi s6 1a xu thé tat yéu va doi hoi khach
quan ctia sy phat trién trong thoi dai ngay nay, mo
ra co hdi cho cac qudc gia but phd vuon 1én. Tai
Viét Nam, tién trinh chuyén d6i dang dién ra rat
manh mé¢, sau rong trén tat ca cac linh vuc cta doi
song x4 hoi. Chuong trinh Chuyén doi s6 qudc gia
dén nam 2025, dinh huéng dén nam 2030 da dit ra
muc tiéu kép 13 vira phat trién Chinh phu sd, kinh
té s, x4 hoi sd, vira hinh thanh cac doanh nghiép
cong nghé sd Viét Nam c6 ning luc di ra toan cau.

Dé hién thye hoa myc tiu trén, trong thoi gian
t6i chung ta can thyc hién dong bo cac giai phap
co t1nh chién luwoc dé cong cudc chuyén doi sb
qudc gia & nudc ta nhanh chong thanh cong.
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