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Tom tit: Bai vzetphan tich tac déng ciia ngén ngit mang xd hdi dén hanh vi giao tiép ciia giGi tré hién nay. Ngon ngir
mang gzup giao tiép nhanh, sang tao nhwng ciing gdy léch chudn ngon ngit va giam ky ndng giao tiép thuc té. Tir do, baz

viét dé xudt cdc gidi phap nhie ting cuong gido duc ngon ngit trong nha trieong, phat huy vai tré dinh hwéng ciia truyén
théng va xdy dung cdc san choi ngén ngit lanh manh nham sir dung ngoén ngit mang hiéu qua va vin minh.
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Abstract: This article analyzes the impact of social media language on the communication behavior of today’s youth.
While social media language fosters fast and creative communication, it also contributes to language distortion and
a decline in real-life communication skills. Based on these findings, the article proposes solutions such as enhancing
language education in schools, strengthening the guiding role of media, and creating healthy linguistic environments.
These measures aim to promote the effective and civil use of social media language.
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I. PAT VAN PE

Trong béi canh bung nd cong nghé théng tin,
mang xa hoi dé tré thanh khéng gian giao tiép quen
thudc cua gi6i tré. Cac nén tang nhu Facebook,
TikTok, Zalo, Instagram... khong chi thay ddi cach
tiép can thong tin ma con dinh hinh lai thoi quen va
phong cach giao tiép. Mot hién twong dang cha ¥
1a sy xudt hién va lan rong cta “ngdn ngir mang”
— loai hinh ngon ngir mang tinh sang tao, rut gon,
gidu biéu cam, nhung nhiéu khi 1éch chuén so véi
quy tic tiéng Viét truyén thong. Ngon ngit mang
bao gdm tir viét tit (vd: “ko”, “vI”), ky hiéu cam
xuc (emoji), tr muon tiéng Anh, cach viét thay sd
cho chir (nhu “hOk” thay cho “khong”)... Diéu nay
thé hién sy nang dong va ca tinh cua gidi tré trong
moi truong sb. Tuy nhién, viée sir dung ngdn ngir
mang tran lan trong ca giao tiép truc tuyén 1an doi
thuc dang dit ra lo ngai vé su suy giam kha ning
str dung ngdn ngit chuan, 1am nghéo von tir va anh
hudng dén ky ning giao tiép truyén thong.

Trudc thuc trang do, bai viét phan tich céc dac
diém cua ngdn nglr mang xa hdi, khao sat mac do
anh huong ciia né dén hanh vi giao tiép cua gidi
tré, tir 46 dé xuat mot sb giai phap dinh hudng
st dung ngon ngtr mang mot cach hop 1y va van
minh trong thoi dai sb.

II. NOI DUNG NGHIEN CUU

2.1. Khdi niém ngon ngit mang xa hoi

Ngon nglt mang xa hdi (Internet language /
Social media language) 1a hinh thirc ngon ngtr duogc
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str dung pho bién trong giao tiép truc tuyén, dic
biét trén cac nén tang mang xa hoi nhu Facebook,
TikTok, Instagram, Twitter, Zalo... Pay la loai
ngdn ngit mang tinh phi chinh théng, linh hoat,
thuong dugc sang tao dé phu hop véi dic diém
ngan gon, nhanh chéng va mang tinh c4 nhan cao
cua moi trudng mang.

Theo David Crystal (2006), mot trong nhitng
nha ngodn ngit hoc hang dau nghién ctru vé ngdn
ngit Internet, ngén ngir mang la “mot dang lai gitra
no6i va viét”, vira mang tinh chit viét (vi duogc thé
hién bang van ban), vira mang tinh khau ngit (do
duoc str dung trong giao tiép khong trang trong,
ngan gon va giau cam xac nhu khi noi).

Ngbén ngir mang c6 mot sd dic diém co ban
nhu sau:

Rut gon tr nglr va ky hi€u hoa: St dung cac
dang viét tat nhu “ko” (khong), “r” (rdi), “j” (gi),
hodc cac ky hi¢u nhu “ dé biéu thj cam xuc.

Thay d6i hinh thic viét: Viét hoa toan bo dé thé
hién sy nhan manh (VD: “TUI PANG GIAN”),
hodc str dung s6 va ky tir thay chit (VD: “4ever”
thay cho “forever”, “h@ppy” thay cho “happy”).

Pha tron ngdn ngir: Dung tir ngit tiéng Anh trong
cau tiéng Viét (code-switching), nhu “Hom nay
chill phet” “mood t& qua”, “crush minh seen roi”.

Biéu cam phi ngén tir: Sir dung emoji, icon,
sticker, anh GIF dé thé hién thai do, cam xuc thay
cho tur ngir.
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Sang tao tor mdi, cum tr moi: Gidi tré tao ra

nhitng tir mang tinh trao lyu nhu “chim Zn”,

“toang”, “ca khia”, “gido an”, “mlem mlem”... c6
thé bién ddi nhanh theo xu hu’ong.

Ngon ngir mang thudng cé tinh phi quy pham
va bién dong cao, do phu thudc vao trao luu, sy
lan truyén va tinh ca nhan trong s dung. Tuy
nhién, chinh vi vay, n6 cling phan anh su nang
dong, sang tao va kha nang thich ung ngdn ngir
clia ngudi tré trude bdi canh truyén thong sb phat
trién manh mé&.Trong khi ngdn ngit mang gitp
viéc trao d6i thong tin trd nén nhanh chéng va
sinh dong hon, viéc str dung nd tran lan ma khong
phan biét bdi canh, muc dich giao tiép c6 thé gay
ra nhitng hé luy vé mat ngon ngir va vin hoa, ddc
biét trong cdc moi truong hoc thudt, hanh chinh
hay giao tiép trang trong.

2.2.Tdc dong ciia ngoén ngiv mang dén giao
tiép ciia gidi tré

Ngén ngit mang xa hoi, véi su phd bién nhanh
chong va tinh sang tao cao, da va dang anh hudng
sau sac dén cach gioi tré sir dung ngdn ngir trong
doi song hang ngay. Nhu’ng anh hu:orng nay thé
hlen 0 rét trong cd giao tlep truc tuyen 1an tryc
tlep, mang lai nhiéu gia tri tich cuc nhung ciing
dat ra khong it thach thire cho viée duy tri van hoa
giao tiép lanh manh va ngén ngit chuan myc.

2.2.1. Tac dong tich cuc

Trudc hét, khong thé phu nhéan vai trd tich cuc
clia ngdn ngit mang trong viéc thiic ddy sy sang
tao ngdn ngit va tang cudng tinh ¢ nhan hoa trong
giao tiép. Gidi tré sir dung ngdn ngit mang nhu
mot cach dé thé hién ban sac, thai do, cam xuc
riéng biét. Viéc sang tao tir nglr mdi nhu “toang”,

“quao”, “xiu up xiu down”, “chill”, “gét go”...
gitip nguoi dung dién dat cam xtc manh mot cach
ngan gon, hai hudc va dong thoi tao sy gan giii
trong tuong tac.

Bén canh do, ngon nglt mang con giup giao
tiép trd nén nhanh gon, smh dong va tiét kiém
thoi gian trong bdi canh tdc do trao ddi thong
tin ngay cang cao. Viéc su dung emOJl ky hiéu,
tir viét tit gitp nguoi dung truyen tai y nghia
chi trong vai ky tu, phu hop véi ddc thu cua céc
nén tang c6 gidi han ky ty nhu Twitter, hodc
v6i téc do twong tac cao nhu cac nhom chat,
livestream.

Ngon ngit mang ciing gop phan mé rong von
tir da dang, da van hoa thong qua hién tugng giao
thoa ngdn ngtr, ddc biét 1a &nh hudng tir tiéng Anh.
Cac cum tur nhu “crush”, “deadline”, “mood”,
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“feedback”, “sép oi chdm coéng em véi”... tro
thanh tir vung quen thudc trong giao tiép hang
ngdy, phan 4nh tinh toan ciu hoa trong sir dung
ngon ngur.

2.2.2. Tac dong tiéu cuc

Thur nhat, viéc lam dung tir nglt viét tat, sai
chinh ta, léch chuan ngit phap khién nguoi tré dan
mat di thoi quen viét diing, noi ding trong nhitng
hoan cénh can sy trang trong nhu viét email hoc
thuat, bao cdo, phat biéu trudce cong ching hodc
thi cir. Khao sat thyc t& cho thay khong it sinh
vién mang thoi quen su dung tir nhu’ “hok”, “thik”,
“dc”, “, “tui”, “ni”... vao bai viét chinh thirc, gy
anh hudng nghlem tr(_)ng dén chét luong hoc tap
va hinh anh giao tiép chuyén nghiép.

Thir hai, ngéon ngtr mang doi khi tr¢ thanh
nguyeén nhan giy hiéu 1am hodc xung dot trong
glao tiép do sir dung tlr ngir mang tinh da nghia,
an dy hodc mang yéu t6 mia mai ma khong phai ai
cling hiéu duoc trong cung mot ngir canh. Vi du,
tir “gat” c6 thé mang nghia khen ngoi (quyét liét,
dut khoat) hoac ché bai (nong tinh, ti€u cuc) tuy
ngit canh va sic thai nguoi néi.

Thtr ba, théi quen st dung ngén nglt mang con
lam suy giam ky nang giao tiép truc tiép, von doi
héi sy linh hoat vé ngit di€u, anh mat, cir chi va
sy t6n trong ngit canh. Nhiéu ban tré gip khé
khan khi trinh bay ¥ kién 6 rang, mach lac bang
161 nédi, do quen sur dung nhung tur ngan gon, biéu
tugng hinh anh thay cho dién dat bang ngon ngit
truyén thong.

Cubi cung, ngon ngir mang néu khéng duoc
kiém soat co thé dan dén sy mai mot gia tri van
hoa ngdn ngit truyén thong. Viéc gidi tré st dung
tir ngtr tho tuc, bop méo, xuyén tac hodc pha tron
thiéu kiém soat 1am giam sit tinh trang trong, lich
su von co trong giao tiép nguoi Viét. Diéu nay tac
dong tiéu cuc dén qua trinh hinh thanh nhan cach,
ung xu trong gia dinh, nha truong va ngoai xa hoi.

2.3.Gidi phap dinh hwong sir dung ngon ngiy
mang hiéu qua

Trude nhiing tdc dong hai mat cia ngdn ngir
mang xa hoi di véi hanh vi giao tiép ciia gidi tre,
viéc dua ra cac gidi phap dinh hudéng stir dung hop
Iy 1a can thiét va cap bach. Nhiing giai phap nay
khong nham phu nhan vai tro ctia ngdn ngir mang,
ma huodng té1 viéc khoi ddy y thuc lga chon, su
dung ngdn ngit pht hop véi timg ngit canh, dong
thoi gop phan bao vé va phat huy gia tri van hoa
ngon ngir trong xa hdi hién dai.

2.3.1.Tang cwong gido duc ngon ngir va ky
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ndng giao tiép trong nha trong

Nha trudong 1a méi truong gido duc nén tang,
noi hinh thanh va phat trién nhitng phim chét,
ndng luc quan trong cia hoc sinh — trong d6 c6
ning lyc ngdn ngit va ky ning giao tiép. Trudc
su lan tda manh mé& cua ngdn nglt mang trong doi
sdng gidi tré, viée tang cuong gido duc ngdn ngir
va k¥ ning giao tiép mot cach bai ban trong nha
truong trd thanh yéu cau cap thiét.

Mot thyc té dang luu ¥ 13 phan 16n hoc sinh,
sinh vién hién nay chwa duoc trang bi day du kién
thirc va k¥ ning dé phan biét giira cic loai hinh
ngon ngit pht hop véi timg hoan canh giao tiép.
Ho dé dang sir dung ngon ngit mang trong cic
bai viét hoc thuat, bai phat biéu trudc 16p hodc
cac hoat dong hoc tdp mang tinh chinh thure. Viéc
nay néu kéo dai s& dan dén h¢ qua la giam sit kha
ning dién dat logic, mét tinh chuan muyc trong str
dung tiéng Viét, tham chi anh huong dén két qua
hoc tép va hinh anh c4 nhan trong mdi truong hoc
du(‘)’ng.Dé khéc phuc tinh trang do, can dua noi
dung gido duc ngdn ngir va k¥ ning giao tiép vao
chuong trinh hoc mét cach hé théng. Cac mon hoc
nhu Ngit van, Gido duc cong dan, Hoat dong trai
nghiém, hodc céac budi sinh hoat chuyén dé c6 thé
10ng ghép nhimng chu d& lién quan dén giao tiép
van minh, st dung ngén nglr phu hop véi ting
nglt canh, phan biét ngdn ngir mang va ngon ngtr
hoc thuat. Dong thoi, glao vién can tao ra cac tinh
hudng thuc hanh giao tiép da dang — tir viét email,
soan van ban hanh chinh dén thao luan nhom,
thuyét trinh — dé hoc sinh ¢6 co hoi van dung linh
hoat kién thirc ngdn ngir vao thuc té.

Ngoai ra, gido duc ky ning giao tiép khong chi
dirng lai ¢ 101 n6i va chir viét ma con bao gém cac
yéu td phi ngdén ngit nhu thai do, anh mat, ngir
digu, ctr chi. Trong thoi dai s0, khi nhiéu hoc sinh
quen vdi giao tiép 4o, viéc rén luyén ky nang giao
tiép truc tiép 1a1 cang quan trong hon bao gid hét.
Truong hoc can tao diéu kién cho hoc sinh tham
gia cac hoat dong ngoai khoa, cau lac bd tranh
bién, hoi thao hoc sinh, dién dan tré dé phat trién
toan dién k¥ ning dién dat, phan bién va tng xu.

2.3.2.Phat huy vai tro dinh hiedng ciia truyén
thong dai chung va nguoi anh huong trén mang
xd hoi.

Trong xa hoi hién dai, truyén thong dai ching
va mang xi hoi khong chi 1a kénh tiép nhéan thong
tin ma con dong vai tro dinh hinh tu duy, hanh vi,
dic biét 1a ngdn ngit cia ngudi tré. Truyén thong
khong don thuan phan anh thyc tai ma con tham
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gia tich cyc vao viée kién tao va dinh hudng chuén
muc xa hoi, trong d6 co chuén muc giao tiép va su
dung ngon ngir.

V6i sy phat trién ciia cac nén tang sd, nhidu
ngudi ndi tiéng, ngudi co anh huong (influencers)
trén mang xa hoi try thanh hinh mau ngén ngit cia
gidi tré. Nhitng cau noi, cach dung tur, tham chi
16i viét status, cach binh luén cua ho nhanh chong
lan toa, tao thanh trao luu. Trong mot sd truong
hop, ngon ngir ho sir dung tré thanh “chuan méi”
trong cong dong nguoi theo dai, bat chép viéc
nhitng cach dién dat 4y c6 thé chua phu hop voi
ngit phap tiéng Viét, thiéu sy trong sang, hoic
mang tinh dua cot qua da.Tir thyc té 46, viéc phat
huy vai tro dinh hu’ong cua tmyen thong va ngudi
anh huong 13 hét stc can thiét. Cac co quan bao
chi, dai phat thanh — truyén hinh, cac kénh truyén
thong s6 can chu trong hon dén viéc lan toa 16i
sir dung ngon ngtr van minh, chinh xac, phu hop
v6i thuan phong my tuc va ddc trung tiéng Viét.
Nhiing chuong trinh, chuyén muc danh cho gidi
tré nén 10ng ghép cac ndi dung vé giit gin sy trong
sang cla tiéng Viét, k§ ning sir dung ngdn ngir
trong moi truong mang, va phan tich mat lgi — hai
clia ngdn ngit mang dé nang cao nhan thirc cho
nguoi xem.

DPéi voi nguoi anh hudng trén mang xa hoi,
viéc st dung ngdn ngir khong chi 1a quyén ty do
ca nhan ma con la trach nhiém xa hoi. Khi y thirc
duoc tdm anh huéng ctia minh, ho cé thé chu
dong xay dung hinh anh ngdn ngit tich cuc, lya
chon céch thé hién thong minh, hai huéc nhung
van chuan muc, tir @6 gop phan hinh thanh thoi
quen st dung ngoén ngi ¢ trach nhiém trong cong
dong ngudi theo ddi.Bén canh d6, can khuyén
khich cac nha sing tao ndi dung san xuét cac
video, bai viét, podcast mang tinh gido duc, phé
phan nhiing biéu hién 1éch chuan trong ngdn ngit
mang, dong thoi dé xuét cac giai phap cu thé dé
xdy dung mot khong gian ngén nglt mang trong
sach, van héa va co dinh huéng. Viéc két hop gitra
no6i dung truyén cam himg va ngén ngir dung muyc
s& gitip ngudi tré nhan ra rang: sy sang tao trong
ngon ngir khong dong nghia véi pha v& quy tic,
ma cin dya trén nén tang cia sy hiéu biét va ¥
thirc cong déng

2.3.3.Khuyén khich cdc hoat dong ngoqi khoa
sdn choi hoc thudt va chién dich truyén thong vé
van hoa ngon ngir.

Bén canh viéc gido duc ngon ngit trong chuong
trinh chinh khda, cac hoat dong ngoai khoa, san
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choi hoc thuat va chién dich truyén thong mang
tinh dinh hudng cé vai tro quan trong trong viéc
hinh thanh y thirc sir dung ngén ngit ding chuan
va van minh ¢ gigi tré. Day 1a nhitng moi truong
tuong tdc ma, linh hoat, gitip hoc sinh — sinh vién
khong chi tiép thu kién thirc ma con chi dong
trai nghlem va thuc hanh k¥ nang giao tiép trong
nhung bbi canh da dang, gan giii v6i doi song
thuc té.

Viéce td chirc cac cudc thi nhu hung bién, viét
luan, néi chuyén chuyén dé, sang tac van hoc tré,
hay cac hoat dong nhu dién dan giao tiép van
minh, cau lac bd ngoén ngit, hdi thado hoc sinh —
sinh vién vé ngdn ngir mang khong chi khoi day
sy quan tim dén ngdn ngit ma con giup nguoi
hoc rén luyén tu duy phan bi¢n, kha ning trinh
bay, dién dat rd rang, chinh x4c va phu hop véi
ting tinh hudng giao tiép. DAy 1 nhiing k¥ ning
thiét yéu trong xa hoi hién dai, noi giao tiép hiéu
qua tro thanh yéu té quyét dinh trong hoc tap,
lam viéc va xay dung cac mdi quan hé xi hoi.

1. KET LUAN

Ngon ngit mang x3 hoi 14 san pham tat yéu cta
thoi dai cong nghé va toan cau hda, phan anh sy ning
dong, sang tao va c4 tinh clia gidi tré trong giao tiép.
Tuy nhién, bén canh nhitng mat tich cyc, viéc su dung
ng6n ngit mang tran lan, thiéu dinh huéng dang dit ra
nhiu van d& dang lo ngai, déc biét 1a su suy giam kha
ning str dung ngdn ngit chuan, k§ ning giao tiép truc
tiép va nguy co 1éch chudn van hoa ing xtr.

Dé ngdn ngir mang tro thanh cong cu hd trg chir
khong can tré giao tiép, can co su phdi hop chat
ché gilta cac bén: nha truong véi nhiém vu gido
duc nén tang; truyén théng va ngudi anh hudng véi
vai tro dinh hudng xa hoi; cong déng hoc sinh, sinh
vién véi y thure ty rén luyén va st dung ngon ngtr
c6 trach nhi¢ém. Viéc phat trién cac hoat dong ngoai
khoa, truyén thong hoc duong, san choi hoc thuat
va tai liéu huéng dan str dung ngdn ngit mang phu
hop s& gép phan dinh hinh hanh vi giao tiép vin
minh, thiic day kha ning st dung tiéng Viét chuan
muc trong bdi canh s hoa hién nay.
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