TAP CHI TAM LY - GIAO DUC

GIANG DAY TIENG TRUNG QUA CAC CONG CU TRU'C TUYEN:
NHUNG LOI iCH VA HAN CHE POI VOI SINH VIEN

Tran Thi Kim Phwong, Pham Thi Ngoc Hoi
Trung tim tiéng Trung Achina, tinh Vinh Phiic
Email: phuphuvp@gmail.com, phamngochoi888@gmail.com

Tom tit: Bai nghién ciru nay danh gia viéc giang day tiéng Trung qua cdc cong cu tric tuyén, lam ré nhitng loi ich va
han ché ma phwong phdp nay mang lai ddt voi sinh vién. Sy phat trién nhanh chong cua cong nghé da tao ra nhitng co hoi
hoc tap linh hoat, giup sinh vién hoc tzeng Trung moi luc moi noi, va theo tién dé cd nhan Tuy nhién, phwong phap giang
day ndy ciing gdp phai nhitng han ché nhdt dinh, bao gom viéc thiéu sw twong tac tric tlep giita smh vién va gido vién, kho
khan trong viéc duy tri dong lwc hoc tdp, va sw phu thudc vao cong nghé, dan dén cdc van dé vé ky thudt va kha néing tiép
cdn cong cu hoc tdp khong dong déu. Trén co sé do, bai viét dé xudt mét sé gidi phdp dé toi wu héa viéc giang day tiéng
Trung qua cong cu triee tuyén trong thoi gian toi.
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Abstract: The study evaluates the use of online tools in teaching Chinese, clarifying the benefits and limitations these
methods bring to students. The rapid advancement of technology has created flexible learning opportunities, allowing
students to learn Chinese anytime, anywhere, and at their own pace. However, this teaching method also faces certain
limitations, including the lack of direct interaction between students and instructors, difficulties in maintaining student
motivation, and over-reliance on technology, leading to technical issues and unequal access to learning tools. Based on

this, the article proposes several solutions to optimize Chinese language teaching through online tools in the future.
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I. PAT VAN PE

Trong bdi canh toan cau héa va sy phat trién
manh mé clia cong nghé, viéc giang day tiéng
Trung qua cac cong cu truc tuyén da tré thanh mot
xu hudéng quan trong trong giao duc ngdn ngi.
Céc nén tang hoc truc tuyén khong chi gitip sinh
vién tiép can tai li€u hoc tap mot cach linh hoat
ma con tao ra moi truong hoc tap ca nhan hoa, phu
hop véi nhu cau va tién do hoc ciia mdi nguoi.
Tuy nhién, viéc ap dung phuong phap nay cting
dit ra nhiéu thach thirc dang ké.

Mot trong nhiing van d& chinh 1a thiéu sy tuong
tac truc tlep gilra giang vién va sinh vién, diéu
nay co thé anh huodng dén chét lugng hoc tap, dac
biét 1a trong viéc luyén phat am va giao tiép thuc
té. Theo nghién ctru ctia Gong et al. (2023), viéc
thiéu két nbi cam xtic trong mdi truong hoc truc
tuyén c6 thé khién sinh vién cam thay c6 don va
dé bo cudc gitra chirng. Hon nita, moi truong hoc
tryc tuyén doi hoi sinh vién phai c¢6 kha ning tur
quan 1y cao va duy tri dong luc hoc tap, diéu nay
khéng phai ai ciing c6 thé dap tng dugc. Ngoai
ra, viéc phu thugc vao cong ngh¢ cling mang dén
nhimg van dé vé k¥ thuat va kha nang tiép can
cong cu hoc tap khong dong déu. Nghién ctru cua
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Ren et al. (2024) chi ra ring mic du cong nghé
mang lai nhiéu loi ich, nhung cung ton tai nhing
han ché nhu van dé vé két nbi mang, su cb ky
thuat va thiéu sy hd tro kip thoi, anh hudng dén
hi€u qua hoc tap cua sinh vién.

Do d0, viéc danh gia nhitng loi ich va han ché
clia viéc giang day tiéng Trung qua céc cong cu
tryc tuyén 13 vo cling quan trong. Muc tiéu cua
bai viét nay 1a phan tich rd rang nhiing uu diém va
nhuogc diém ma phuong phap giang day nay mang
lai (101 v6i sinh vién, tir d6 dé xuat cac giai phap
gilap tdi wu hoa hiéu qua hoc tap.

II. NOI DUNG NGHIEN CUU

2.1. Khai niém vé giang day truc tuyén

Giang day truc tuyén, hay con goi 1a hoc tr xa,
la mgt hinh thirc giang day st dung cong ngh¢
thong tin va truyén thong (ICT) dé két nbi giang
vién va hoc vién qua moéi truong mang. Theo
Johnson et al. (2022), giang day truc tuyén la
mot phuong phép hoc tap thong qua viée st dung
cac nén tang hoc tryc tuyén nhu cac tmg dung
hoc ngdn ngtr, video, tai li¢u s6 va cac cong cu
tuong tac truc tuyén dé hd trg qua trinh giang day.
Phuong phéap nay khong yéu cau ngudi hoc phai
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c6 mat tai mot dia diém c6 dinh, ma thay vao do,
hoc vién co thé tlep can bai giang va tai li¢u hoc
tap tir bat cir dau va vao bt ky thoi gian nao.

Theo Kim va Lee (2023) glang day truc tuyen
khong chi don g1an la viéc g1ang vién truyen dat
klen thirc qua man hinh may tinh, ma con bao
gom viéc tao ra mdt m01 truong hoc tap tuong tac,
trong d6 sinh vién c6 thé tham gia vao cac bai thao
ludn, l1am bai tap, va nhin phan hoi tur glang vién
thong qua céac cong cuy truc tuyen Diéu nay giup
hoc vién co thé hoc theo tién do ci nhan, dong
thoi phat trién k¥ nang tu hoc.

Toém lai, c6 the thay giang day tryc tuyén khong
chi 1a viéc chuyén glao kién thirc ma con taora co hdi
hoc tap linh hoat, gitip sinh vién tiép can cac ngudn
tai nguyén hoc tap da dang va tang cuong kha nang
tu hoc. Tuy nhién, n6 cling doi hoi sinh vién phai c6
ky nang tu quan 1y va st dung cong nghe mot cach
hiéu qua dé dat dugc két qua hoc tap to1 uu.

2.2. Lgi ich cua gidng day tiéng Trung qua
cac cong cu truc tuyen ddi véi sinh vién

Thu nhat nang cao kha nang hoc tap tu chu va
quan ly thoi gian. Mot trong nhung lgi ich rd rét
cua giang day tieng Trung qua cong cu truc tuyén
la kha nang thuc day su tu chu trong hoc tap cua
sinh vién. Hoc truc tuyen yéu cau sinh vién phai
tu quan 1y thoi glan va tién do hoc tap ctia minh,
giap ho phat trién ky nang tu hoc va tu giac.

Thtr hai, tinh linh hoat va kha nang tiép can
tai nguyén hoc tap moi lic, moi noi. Giang day
tiéng Trung qua cac cong cu tryc tuyen cho phep
sinh vién hoc ttr bat cr dau va vao bat ky thoi gian
nao, mién 1a co két ndi Internet. Tinh linh hoat
nay giap sinh vién khong con phai lo ling vé cac
yeu t0 nhu lich hoc ¢6 dinh hay sy hién dién tai
16p hoc.

Thir ba, sy da dang trong tai li€u hoc tap va
phuong phap giang day. Mot uu diém dang cht
¥y cua giang day tieng Trung qua cdc cong cu truc
tuyén 1a kha nang tiép can véi mot kho tai li¢u
hoc phong phu va da dang. Cac nén tang hoc truc
tuyen cung cap nhiéu loai tai liéu hoc nhu video
bai glang, tai liéu doc, bai tap tuong tac, va tham
chi cac tro choi hoc ngdn ngir.

Thir tu, co hdi phat trién ky nang giao t1ep va
tuong tac voi cong dong hoc vién. Mac du glang
day truc tuyen khong co sy hién dig¢n vat ly cua
glang V1en nhung cac cong cu truc tuyen cung
cAp nhiéu phuong tién dé sinh vién giao tiép va
twong tac vdi giang vién cling nhu ban hoc. Cac
cugc thao ludn tryc tuyen nhom hoc tap, va phan
hodi tir giang vién giup sinh vién khong chi cai
thién ky nang ngdn ngir ma con xay dung mbi
quan h¢ hoc tap tich cuc.

Thr ndm, giam thiéu chi phi hoc tdp so voi
phuong phép truyén théng. Giang day tiéng Trung

qua cac cong cu tryc tuyén glup giam bot chi phi
hoc tap, vi sinh vién khong cén phai di chuyén dén
cac 16p hoc truyen thong, khong phai mua sach
giao khoa dat tién, va co thé st dung céc tai ligu
hoc mién phi hodc voi chi phi rat thap.

Thir sau, phat trién k§ nang cong ngh¢ va (g
dung trong hoc tap. Hoc tiéng Trung qua cong cu
tryc tuyén giap sinh vién phat trién ky ning su
dyng cong ngh¢, mot y€u to quan trong trong xa
hoi hién dai. Cac nen tang hoc truc tuy€n doi hoi
sinh vién phai biét st dung phan mém, cong cu
hoc ng6n ngir tryrc tuyen va cac ing dung di dong.

2.3. Han ché ciia vic glang day tiéng Trung
qua cac cong cu truc tuyén doi véi sinh vién

Thir nhit, thiéu su tuong tac truc tlep va phan
hoi kip thoi. Mot trong nhung han ché 16n cua
giang day tiéng Trung qua cac cong cu tryc tuyén
1a thiéu sy tuong tac truc tlep g1ua giang vién va
sinh vién. D cong nghé c6 thé giup sinh vién tlep
can tai liéu hoc mot cach dé dang, nhu’ng thiéu
su hién dién cua giang vién ¢ thé lam giam kha
nang tiép nhan phan hoi kip thoi va lam cham qua
trinh hoc tap.

Thi hai, thiéu dong luc hoc tap va su tham
gia cua smh vién. Méi truong hoc truc tuyen co
thé 1am g1am dong lyc hoc tap cua sinh vién. Khi
khong co su glam sat truc tiép, sinh vién dé dang
bi phan tdm va mat hung tha hoc tap.

Thr ba, Van dé cong nghé va khd nang tiép can
khong dong déu. Du hoc truc tuyen mang lai sy
linh hoat, nhung khong pha1 tat ca sinh vién deu
c6 khéa nang tlep can cong nghe mot cach dong
deu Céac sinh vién ¢ céac Vung ndng thon hogc ¢
dleu kién kinh té kho khén c6 thé gap phai van dé
vé két nbi Internet, thiéu thiét bi hoc tap nhu may
tinh hodc dién thoai thong minh.

Thr tu, sy thiéu tuong tac xa hdi va trai nghiém
thyc té. Giang day tleng Trung qua cong cu tryuc
tuyén han ché co hoi g1ao tiép truc ti€p va trai
nghiém thuc té ctia sinh vién. Viéc hoc truc tuyen
khlen sinh vién khong c6 co hoi thuc hanh g1ao
tlep trong cac tinh huong thuc té, nhu trong cac
budi hoc nhém hodc cac 16p hoc thyc hanh véi
giang vién va ban hoc.

Thi nam, khé khan trong viéc duy tri chat
lu:ong giang day. Viéc glang day tleng Trung qua
cac cong cu truc tuyen yéu cau giang vién pha1
lam quen vdi cac cong cu cong nghe moi, diéu
nay c6 thé gay kho khin trong viéc duy tri chat
luong giang day. Mac du cong nghe mang lai
nhiéu tién ich, nhung viéc su dung cac nén tang
hoc truc tuyén doi hoi giang vién phai c6 ky nang
cong nghe cao va su chuan bi k¥ ludng vé ndi
dung g1ang day.

Thr sau, thiéu sy hd tro tir cac yéu tb ngoai lop
hoc. M6t han ché khac 1a sinh vién hoc tryc tuyén c6
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thé cam thay thiéu sy hd trg ngoai 16p hoc, nhu céc
hoat dong ngoai khoa, cac cudc gap mat véi g1ang
vién va ban hoc. Vigc thiéu cac hoat dong hd trg nay
¢6 thé khién sinh vién cam thdy c6 don trong qua
trinh hoc va anh hudéng dén tam 1y hoc tap.

2.4. Mot so giai phap nham tdi wu héa vige
giang day tleng Trung qua cong cu true tuyen

Tht nhat ket hop giang day truc tuyén va
truyen thong dé khac phuc thleu tuong tac truc
tlep Thiéu sy twong tac truc t1ep gilta gidng vién
va sinh vién lam anh hudng dén qua trinh hoc
tap, dac biét la dbi voi mon hoc y€u cau giao tlep
nhiéu nhu tleng Trung. Dé giai quyet van dé nay,
viée ket hop glang day truc tuyen véi cac 16p hoc
truyen thong s& g1up sinh vién 6 co hdi thyc hanh
ngon ngit trong moi truo’ng giao tlep thuc te

Tht hai, tang cuong ho tro. va phéan hdi kip
thot cho sinh vién. Mot van dé noi bat trong giang
day truc tuyén 1a sinh vién thuong thleu su phan
hoéi nhanh chong va chinh xac vé két qua hoc tap
ctia minh. Piéu nay co thé 1am giam dong luc hoc
cua sinh vién, ddc biét khi ho gap kho khan trong
viéc hiéu bai hodc stra 16i. Bé khac phuc diéu nay,
giang vién can ap dung céc cong cy hd tro hoc tap
nhu video phan héi, bai tap ty danh gia va dién
dan thao luén dé smh vién c6 thé nhan duoc phan
hoi tuc thi tir giang vién va ban hoc.

Thi ba, cai thién co s6 ha tang cong nghe va glam
thiéu van dé tiép can. Sinh vién ¢ cac vung su, ving
xa hodc khong co du thiét bi hoc tap s& gap kho khan
trong viéc tham gia cac 16p hoc tryc tuyén. Pé giai
quyét van d€ nay, cac tmo’ng dai hoc va to churc giao
dyc can ci thién co s ha tang cong nghg¢, cung cap
thiét bi hoc tap cho sinh vién ¢6 hoan canh kho khan
va hd tro két ndi Internet cho sinh vién.

Thur tu, tao ra moi truong hoc tap tuong tac
va sinh dong. Giang day ti€ng Trung qua cong
cu tryc tuyén can pha1 tao ra mdi trudng hoc tap
tuong tac, noi sinh vién khong chi tiép nhan kién

thirc ma con ¢ thé tham gia vao cac hoat dong
hoc tap sinh dong, trao doi vo1 ban hoc va giang
vién. Cac cong cu hoc truc tuyén nén bao gom cac
budi thao luan nhom, bai tdp nhém va cac hoat
dong hoc tap thuc hanh dé khuyen khich sinh vién
chu dong tham gia vao qua trinh hoc.

Thir ndm, khuyen khich sinh vién hoc tap chu
dong va tu nghién ctru. Giang day tleng Trung qua
cong cu truc tuyen doi hoi sinh vién phai c6 kha
nang ty hoc cao va chu dong tim kiém tai liéu bd
sung. pé tdng cuong hi¢u qua hoc tap, giang vién
can khuyen khich sinh vién chu dong tham gia
vao cac hoat dong hoc ngoai gio nhu ty hoc qua
sach dién tir, cac khoa hoc bo sung, va tham gia
céc dién dan thao luan vé tiéng Trung.

II. KET LUAN

Giang day tiéng Trung qua cac cong cu truc
tuyén da ching minh dugc nhitng 191 ich 16n, nhu
su linh hoat trong thot gian hoc, kha nang hoc tap
ca nhan hoa va su tién loi trong viéc ti€p can tai
liéu hoc. Tuy nhi€n, nhirng thach thirc nhu thiéu
tuong tac tryc tiép, kho duy tri dong luc hoc va
van dé cong nghe da duoc chi ra trong nghién ctu
nay. Bing vige két hop gitra phuong phap g1ang
day truc tuyen va truyen thong, cung vai viée cai
thién phan hoi tir giang vién, ho tro cong ngh¢ va
khuyén khich hoc tap chu dong, c6 thé t6i uu hoa
hiéu qua glang day tiéng Trung.

Nghién clru nay khong chi dong gbop vao viéc
cai thién chit luong glang day tiéng Trung qua
cong cu truc tuyen ma con mo ra huong nghlen
ciru tlep theo veé viéc phat trién cong nghé gidao
duc va cac phuong phap giang day ket hop trong
tuong lai. Cac nghlen clru ti€p theo c6 the di sau
vao viéc xay dung cac nén tang hoc truc tuyen
tich hop tri tué nhan tao (AI) dé c4 nhan hoéa qua
trinh hoc va nang cao hiéu qua giang day, tur do
dap ung tot hon nhu cau hoc tap cua sinh vién
trong thoi dai sd.
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