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CHUYEN DPOI SO TRONG HANH CHINH CONG: CO HOI VA GIAI PHAP
BAO VE NEN TANG TU TUONG CUA PANG TREN KHONG GIAN SO

Nguyén Manh Chii
Hoc vién Hanh chinh va Quan tri cong

Tom tiit: Trong boi canh chuyén doi sé dién ra manh mé, hanh chinh céng dién tir tro thanh nén tang quan trong khong
chi nham ndng cao hiéu qua quan 1y nha niede ma con gop phan doi méi cong tac tuyén truyen va bdo vé nén tang tw twong
cua Dang. Bai viét phdn tich vai tro ciia cong nghé sé trong viéc lan téa tw twong, dwong 16i ciia Dang thong qua cac nén
tang truyén thong hlen dai, dong thoi chi ra nhitng thach thirc ngay cang gia tang tir thong tin xau, doc trén khong gian
mang. Tir dé, bai viét dé xudt ba nhém giai phap trong tdm: (1) xdy dwng hé sinh thdi truyén théng sé hién dai va chinh
théng; (2) ndng cao nhdn thire chinh tri va ky ndng s6 cho can bg, dang vién va ngum dan; (3) hoan thién khung phap ly
va tang cuong phéi hop da nganh trong quan 1y thong tin s6. Cdc gidi phdp nay nham bao dam an toan thong tin, giir viing
trdn dia tw twéng va cing c6 niém tin cia nhan dan trong thoi dai so.
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Abstract: Amidst the strong wave of digital transformation, e-government has become a crucial foundation not only
for enhancing the effectiveness of state administration but also for innovating the dissemination and protection of the
ideological foundation of the Communist Party. This article analyzes the role of digital technology in spreading the Party's
ideology and policies through modern media platforms, while also highlighting the growing challenges posed by harmful
and misleading information in cyberspace. Accordingly, the article proposes three key groups of solutions: (1) building
a modern and official digital media ecosystem,; (2) enhancing political awareness and digital skills for public officials,
Party members, and citizens; and (3) improving the legal framework and strengthening interdisciplinary coordination in
digital information management. These solutions aim to ensure information security, safeguard ideological integrity, and

strengthen public trust in the digital era.
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I. PAT VAN PE

Trong tién trinh hién dai hoa quc gia va thich
g v6i cude Cach mang cong nghiép 1an thir tu,
chuyén d6i s6 da va dang tré thanh mot xu thé
tat yéu, mang tinh toan cau. Béi voi Viét Nam,
chuyén doi s6 khong chi 14 Iya chon ma 1 nhiém
vu trong tdm, dong vai tro then chét trong viéc
nang cao hiéu luc, hiéu qua quan ly nha nudc,
xay dung nén hanh chinh phuc vu, kién tao phat
trién. Trong d6, nén hanh chinh cong dién tir
dugce xem 13 tru cot du tién va cb tac dong sau
rong trong viéc dinh hinh mot bd may nha nude
van hanh hi¢u qua, minh bach va léy nguoi dan
lam trung tam.

Chuyén d6i sb trong hanh chinh cong khong
chi dirng lai & viéc s6 hoa quy trinh xir 1y vin ban
hay cung cap dich vu cong truc tuyén, ma con bao
gém cai cach toan dién cach thuc to chuc, quan tri
va tuong tac gilta cdc co quan nha nudc voi nhau
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cling nhu gitra nha nudc voi nguoi dan va doanh
nghiép. Thong qua cac nén tang nhu Cong dich
vu cong qudc gia, hé théng quan 1y vin ban diéu
hanh dién tir, co s dit liu qubc gia vé dan cu, co
s¢ dit liéu tai nguyén moi truong, hé thong thong
tin bao cao qudc gia..., cac cap chinh quyén timg
budc hinh thanh mot hé sinh thai hanh chinh cong
dién tir dong bo, thong sudt, lién théng tir Trung
wong dén dia phuong.

ILNQI DUNG NGHIEN CUU

2.1.Mét s6 vin dé vé chuyén doi sé trong
hanh chinh cong

Vai tro ndi bat cua hanh chinh cong dién tu la
nang cao chat lugng phuc vu ngudi dan va doanh
nghiép, thé hién qua viéc rit ngén thoi gian xir Iy
thu tuc hanh chinh, giam chi phi xa hoi va tao moi
truong minh bach trong hoat dong coéng quyén.
Khi ngudi dan c6 thé tra ctru thong tin, ndp hd so,
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nhan két qua truc tuyén ma khong can dén tru so
CO quan cong quyén, niém tin vao hiéu luc, hiéu
qua cua bd may nha nudc duoc cung cb. Bén canh
do, viéc ap dung coéng nghé sb ciing gbp phan
nang cao ning lyc quan tri, hd trg co quan chirc
ndng trong viéc thu thap, phan tich dir liéu, du bao
xu huéng va ra quyét dinh chinh sach kip thoi,
chinh xéc.

Ngoai ra, hanh chinh cong dién tir con 1a nén
tang dé trién khai Chinh phu s, huéng téi hinh
mau quan tri hién dai, linh hoat, minh bach va doi
moi sang tao. Pay chinh 1a méi truong thuan loi
dé cac chu truong, dudng 161, chinh sach cua Pang
va Nha nudc dugce lan téa mot cach nhanh chong,
hiéu qua va tuong tac hai chiéu voi ngudi dan.
Nho do, khong chi hiéu qua hanh chinh dugc nang
cao ma con tao diéu kién dé ting cudng cong tac
tu tudng, cung ¢ niém tin xa hoi, dic biét trong
bbi canh thong tin da chiéu va su gia ting cla cac
ludng quan diém sai léch trén khong gian mang.

Trong nhiing nim gan déay, Viét Nam da dat
duoc nhiéu thanh tyu dang ké trong cong cudc cai
cach hanh chinh va xay dung nén hanh chinh céng
hién dai, minh bach, hi¢u qua. Theo Bao cédo Chi
sO cai cach hanh chinh (PAR Index) nim 2024, gi4
tri trung binh toan qudc dat 88,37%, ting 1,39%
so v6i ndm 2023. Pang chu v, 1an dau tién ca 63
tinh, thanh phé déu dat trén 80% diém sb, trong
d6 Hai Phong dan dau véi 96,17%, tiép theo 1a Ba
Ria — Viing Tau (93,35%) va Ha Noi (92,75%) .

Mirc do hai long cia nguoi dan dbi véi su
phuc vu cua co quan hanh chinh nha nuéc cling
ghi nhén su cai thién. Chi s6 SIPAS nam 2024 dat
trung binh 83,94%, tang 1,28% so v&i nam 2023,
phan anh sy nd luc clia cic co quan trong viéc
nang cao chat lugng dich vu cong .

Trong linh vuc chuyén ddi sd, Viét Nam d3 c6
nhing budc tién dang ké. Bao cao Chinh phu dién
tor cua Lién Hop Quéc nam 2024 ghi nhan Viét
Nam ting 4 bac, xép hang 82/193 qubc gia, voi
diém sd cao hon trung binh khu vuc Pong Nam
A . Viéc trién khai cac nén tang s6 nhu Cong dich
vu cong qudc gia, hé thong quan 1y van ban dién
tir, co s& dit liéu qudc gia vé dan cu dd gop phan
nang cao hiéu qua quan ly nha nudc va phuc vu
nguoi dan.

Tuy nhién, bén canh nhitng két qua tich cuc,
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nén hanh chinh cong Viét Nam van ddi mat voi
nhiéu thach thtrc. Theo khao sat do Ban Nghién
ctru Phat trién Kinh té tu nhan phdi hop thuc
hién, c6 dén 44,4% doanh nghiép danh gia gip
kho khan trong thyc hién tha tuc hanh chinh va
dap tng quy dinh phap luat. Bac biét, cac doanh
nghiép nho va siéu nho 1a dbi tuong gip trd ngai
nhiéu nhit, chiém dén 84,6% tong s6 phan 4nh vé
kho khan trong thu tuc hanh chinh .

Céc linh vuc nhu thué, dit dai, méi truong va
xay dung duoc danh gia 1a kém thuan loi hon, véi
ty 1¢ doanh nghiép phan anh khé khan lan lugt 1a
39,1% va 36,5%. Ngoai ra, hé théng cong ngh¢
thong tin chua dong bo, dir liéu bao hiém xa hoi
bi sai I¢ch hodc khong cap nhat kip thoi cling dang
khién doanh nghiép mat nhiéu thoi gian va cong
strc dé xur 1y thu cong.

Nhimng van dé trén dit ra yéu cau céap thiét vé
cai cach manh mé hon nita trong thoi gian toi.
Chinh phu can diy manh viéc don gian hoa thu
tuc hanh chinh, dac bi¢t 1a cac quy dinh vé thué
va dét dai; xay dung co ché minh bach, nhat quan
trong quan ly; va tdng cuong img dung cong nghé
thong tin dé nang cao hiéu qua phuc vu ngudi dan
va doanh nghiép.

Trong bdi canh thé gii dang budc vao thoi
ky chuyén doi s6 toan dién, Viét Nam ciing dang
tich cuc trién khai cac chién lugc, chuong trinh
hanh dong nham thich ung véi xu thé thoi dai.
Mot trong nhitng linh vuc dugc dac biét chi trong
1a chuyén d6i s trong hanh chinh céng, véi muc
tiéu nang cao hiéu luc, hi¢u qua quan 1y nha nudc,
ddng thoi gop phan bao vé va lan téa nén tang tu
tudng cua Pang. Trong qua trinh nay, viéc Uing
dung cong nghé s6 khong chi nhdm muc dich cai
thién dich vu cong ma con tré thanh mét phuong
tién chién luoc trong cong tac tuyén truyén, bao
vé nén tang tu tuong cua Pang trude cac thach
thire dén tir théng tin xdu, doc hai trong khong
gian mang.

Chuyén d6i sb trong hanh chinh céng duoc
hiéu 14 qua trinh Gng dung cong nghé sé vao cai
cach quy trinh, to chirc, quan 1y va cung cap dich
vu cong nham tao ra gia tri méi cho nguoi dan,
doanh nghiép va t6 chirc nha nuéc. Thay vi nhimng
quy trinh thu cong, cong kénh, hanh chinh cong
dién tr mang lai sy nhanh chong, minh bach, tiét
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kiém va thuén ti€n. Vi sy phat trién cua cac nén
tang s6 nhu Cong dich vu cong qudc gia, hé théng
quan 1y vin ban dién tir, co so dit liéu qudc gia
vé déan cu, cic co quan nha nude di timg bude sb
hoa hoat dong quan 1y, giam thiéu thu tuc hanh
chinh ruom ra, thac déy nén hanh chinh phuc vu.
Bén canh d6, chuyén ddi sé con 1a cong cu quan
trong gitip nha nudc nam bit kip thoi cac van dé
x3 hoi, phan ng nhanh trudc nhitng tinh hudng
khan cip va cai thién chat luong tuong tac giita
chinh quyén véi nguoi dan.

Trong bdi canh 4y, cong nghé sd ciing mé ra
nhitng co hoi 16n trong viéc tuyén truyén, bao vé
nén tang tu tudng ciia Pang Cong san Viét Nam.
Su phat trién cua mang xa hoi, cac nén tang truyén
thong s, tri tué nhan tao va phan tich dir li¢u 16n
da thay doi cach thire tiép can va truyén tai thong
tin. Tl nhitng bai viét truyén thong trén bao gidy,
cong tac tuyén truyén gio dy c6 thé tiép can dén
hang triéu nguoi dung théng qua cac nén tang sb
nhu Facebook, Zalo, YouTube, TikTok va cac
bao dién tir chinh thdng. Piéu nay khong chi lam
tang tinh lan toéa cua ndi dung tu tudng, dudong
16i, chinh sach ctia Pang ma con giup tao dung
long tin va su déng thuan trong nhan dan, dac biét
1a thé hé tré - nhiing c6ng dan s6 dang ngay cang
chiém ty trong 16n trong x4 hoi.

Viéc tmg dung cong nghé sb trong tuyén truyén
con cho phép cac co quan chirc nang theo doi,
danh gia mic d6 hiéu qua cua théng diép truyén
thong théng qua cic cong cu phan tich s6 lidu,
tuong tac mang xa hdi va khao sat du luan. Nho
d6, thong tin dinh huéng duge diéu chinh phit hop
v6i nhu cau tiép nhan va hanh vi nguoi dung, tir
d6 ting cuong tinh thuyét phuc va sic lan toa.
Mot s6 co quan bao chi, truyén thong nha nude da
tmg dung cong nghé Al dé tu dong hoa ndi dung,
tao video ngin tir vin ban, xdy dung chatbot giai
dap chinh sach, qua d6 tao sy gan giii va tuong
tac cao hon vdi cong chung. Bén canh do, viéc
t6 chuc cac dién dan, hoi thao truc tuyén, 16p tap
huén, toa dam chinh tri qua nén tang s6 da gitp
mé rong khong gian tuyén truyén, nang cao trinh
dd nhan thure va ky nang tu duy phan bién cho can
bo, dang vién va nguoi dan.

Tuy nhién, sy bung nd cta théng tin trén
khong gian mang cling mang lai nhirng thach thuc

nghiém trong. Cac thé luc thu dich, phan dong,
co hoi chinh tri da loi dung cic nén tang sb dé
phat tan thong tin sai 1€ch, xuyén tac lich su, boi
nho lanh dao, kich dong tu tuong phan khéang,
chia r& khdi dai doan két toan dan. Su lan truyén
nhanh chéng va khé kiém soat ctia thong tin x4u,
doc trén moi truong mang khién khong it nguoi
dan, dac biét la nhitng nguoi thiéu ky ndng $0,
dé bi 16i kéo, hoang mang, méat niém tin vao hé
théng chinh tri. Viéc xt ly thong tin x4u doc hién
nay con gip nhiéu kho khin do su cham tré trong
phan tmg, thiéu ngudn lyc chuyén trach, ciing nhu
han ché vé cong cu k¥ thuat. Bén canh do, khong
gian mang toan cau khién viéc kiém soat va xu ly
cac tai khoan nudc ngoai, may chu dit tai quc té
tré nén phirc tap va can su phdi hop da nganh, da
qudc gia.

2.2. Mgt so bién phdp dé ning cao hiéu qud
tuyén truyén va bdo vé nén ting tw twéng cia
Ding trong thoi dai s6

Trude thuce tién do, dé nang cao hiéu qua tuyén
truyén va bao vé nén tang tu tudng cua Pang
trong thoi dai s6, can trién khai déng bo nhiéu
giai phap cu thé. Thr nhét, xay dung hé sinh thai
truyén thong s6 hién dai, chinh théng, duogc van
hanh béi cac co quan bao chi nha nudc va cac to
chtrc chinh tri - xd hoi. Hé sinh thai nay can dam
bao ndi dung phong phd, hinh thirc da dang, ing
dung manh mé cong ngh¢ mdi nhu Al, dir li¢u
16n, thuc té a0, giup nguoi dan tiép can thong tin
ding dén mot cach hép dan va thuan tién. Can dau
tu phat trién doi ngii can bo truyén thong sé co
trinh d6 cao, am hiéu cong nghé va nhay bén vé
chinh tri & dan dit du luan xa hoi. Dong thoi, can
hinh thanh cac kénh thong tin tin cdy, dinh hudng
chinh théng trén moi nén tang sé ma nguoi dan sir
dung hang ngay.

Thr hai, tang cuong gido duc nhén thirc chinh
trj va k¥ ning s6 cho can bd, dang vién va quan
chung nhan dan. Can tich hop nodi dung gido duc
tu tudéng chinh tri trong cac khoa dao tao, boi
dudng, tap huin vé chuyén doi s trong hé thong
chinh tri. Pac biét, phdi chu trong trang bi k¥ nang
tiép nhan, phan tich, phan bién thong tin trén moi
truong mang; nhan biét thong tin xau doc; str dung
mang xa hoi mot cach co trach nhi€ém. Nhiing ky
ning ndy can dugc giang day tir nha trudng, phd
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bién trong cong dong va truyén thong dai chung,
dé tao nén mot xa hoi s6 an toan, lanh manh.

Thr ba, hoan thién khung phdp ly va ting
cuong phdi hop da nganh trong quan 1y thong
tin trén moi trudong s6. Can x4y dung cac quy
dinh phap luat 16 rang vé trach nhiém cta cac
nén tang mang xa hoi, cac nha cung cép dich vu
xuyén bién gidi trong viéc kiém soat noi dung vi
pham phap luat Vi¢t Nam. Dé)ng thoi, can dau
tu cac cong cu k¥ thuat, hé théng giam sat, phan
tich dit liéu 16n dé phat hién va xir 1y kip thoi cac
ludng thong tin doc hai. Sy phdi hop giita cac co
quan nha nudc, doanh nghiép cong nghé va cong
ddng ngudi ding 1a yéu t6 then chdt dé dam bao
an ninh thong tin va gilt virng tran dia tu tuong

trong khong gian mang.

1. KET LUAN

Chuyén doi s6 trong hanh chinh cong khong
chi 1a qua trinh hién dai héa hoat dong quan ly nha
nudc ma con mé ra nhitng co hdi to 16n trong viéc
d6i méi cong tac tuyén truyén va bao vé nén ting
tu tuong ciia Pang. Trong bdi canh thong tin xau
doc ngay cang tinh vi va kho kiém soat, viéc Gmg
dung cong nghé s phai di d6i véi nang cao nhan
thirc chinh tri, k¥ nang s6 va xay dung modt h¢
sinh thai truyén thong lanh manh. Chi khi cac giai
phap duoc trién khai d@)ng bo, toan dién va linh
hoat, chung ta méi c¢6 thé gitt vitng niém tin cua
nhan dan, cing c¢d vimng chic nén tang tu tuong
ctia Pang trong thoi dai sd.
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