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Tom tit: Nghién ciru nham cai thzen ky ning phat am tiéng Anh cua sinh vién tai Khoa Ngén ngit Anh, Pai hoc
Phenikaa. Phat am la mot ky nang nén tang dic biét quan trong doi voi sinh vién nam nhat chuyén nganh Ngon ngit Anh
dé xay dung kha nang giao tiép va tir tin ngay tir dau hanh trinh hoc tdp ciia mmh Ky thudt Nhai giong (nghe va lap lai co
hwéng dan) da dwoc dp dung nhw mt phirong phdp nhdam dén viéc giai quyét cac khé khan kéo dai trong phat am. C6 38
sinh vién tham gia vdo nghién ciru nay, dwge trién khai trong hai chu ky, moi chu ky gom ba budi hoc. Nghién ciru dd cho
thdy gia tri thuc tién cia shadowing nhuw mot chién luoc hivu hiéu hé tro phat trién phat am cho nguoi hoc dang chudn bi
bude vao giai doan hoc tiéng Anh chuyén sdu.

Tir khéa: ky nang phat am, ky thudt nhai giong, sinh vién nam nhdt
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Abstract: This study is aimed at improving students’ English pronunciation skills at the Faculty of English Studies,
Phenikaa University —a foundational competence, especially vital for English-majored freshmen who must build clear and
confident oral communication from the outset of their academic journey. The shadowing technique was implemented as a
targeted method to address persistent pronunciation challenges. Thirty-eight participated in the study, which was carried
out in two cycles, each consisting of three sessions. The first two sessions in each cycle focused on guided shadowing
practice, while the third served as a post-test to measure progress. Data were collected through observations and tests
and analyzed using both qualitative and quantitative methods. The study revealed its practical value for English learners,

especially those preparing for advanced study.
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I. DAT VAN PE

Ngay nay khi tiéng Anh ngay cang tré nén quan
trong, phat a am dong vai tro quan trong trong qua
trinh hoc tleng Anh vin6 anh huéng truc tiép dén
kha ning truyén dat va tiép nhan thong tin trong
giao tiép. Tuy nhién, phat 4m 1a mot k§ ning phirc
tap nén nguoi hoc can duoc tiép can voi nhiing
phuong phap hiéu qua dé luyén phat am chuan.
Mot trong nhiing phuong phéap dugc danh gia cao
1a k¥ thuat shadowing — hoat dong nghe va lap lai
101 n6i cang chinh xéac cang tot, gitip kich hoat tri
nh¢ va phan xa ngdn ngit [4], tur do cai thién toan
dién k¥ nang phat am.

Tai Khoa Ngon nglt Anh — Pai hoc Phenikaa,
nhiéu sinh vién nim nhat vin con gip kho khin
trong viéc phat am tiéng Anh. Vi vay, ngay tir nam
hoc dau tién, sinh vién can dugc rén luyén phat
am mot cach bai ban de xay dung nen tang giao
tiép vitng chic. Bai viét nay dé xuét ap dung ky
thuat Nhai giong (shadowing) vao 16p hoc phat
4m nham giup sinh vién nim nhat cai thién rd rét
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k¥ niang nay va phat trién kha ning néi tiéng Anh
chuan va hiéu qua hon.

II. NQI DUNG NGHIEN CUU

2.1. Khai niém cuia phadt dm

Phat am dugc xem 1a mot nhanh nho trong linh
vuc nghién ctru ngt am hoc, dugc dinh nghia la
hanh dong tao ra cic am thanh cua ngdn ngir va
kha ning nhan dién va dién giai cac 4m d6 trong
qué trinh giao tiép.

Kortmann (2020) va Duranti va cong sy (2015)
phan chia phat am tiéng Anh thanh nhiéu thanh
phﬁn cu thé nhu: nguyén am don, doi, ba; ban
nguyén am; phu am; cum phu am; trong am tu;
nhip di€u; hinh thtrc yéu — manh; va ngilr di€u cau.

2.2. Dinh nghia va vrng dung ky thudt shadowing

Theo Casillas (2020), shadowing 1a mot nhi¢m
vu nghe tich cuc, trong d6 nguoi hoc theo doi 161
no6i va lap lai cang chinh xéc cang tbt trong khi
van tap trung vao ndi dung dau vao. K¥ thuat nay
yéu cau ngudi hoc vira nghe, vira ghi nhd, vira noi
lai — do d¢ kich thich kha ndng ghi nh¢ tam thoi,
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xtr Iy ngén ngit va diéu phdi van dong phat am.

2.3. Cdu hoi nghién ciwru va phwong phap
nghién ciru:

2.3.1. Cau hoi nghién ciru:

« Viéc trién khai k¥ thuat shadowing trong day
phat am tiéng Anh cho sinh vién dugc thuc hién
nhu thé nao?

« K¥ thuat shadowing c6 hiéu qua dén mirc nao
trong viéc cai thién phat 4m tiéng Anh ciia sinh vién?

2.3.2. Phwong phap nghién cuu:

Nham muc dich cai thién kj niang phat 4m
tiéng Anh cho 35 sinh vién nam nhat Khoa Ngon
nglt Anh —Pai hoc Phenikaa thong qua k¥ thuat
shadowing, tdc gia da ap dung mo hinh hanh
dong gém bdn bude: lap ké hoach — thyuc hién —
quan sat — phan tu, duoc dé xuat boi Kemmis &
McTaggart (1988) [14]va ap dung rdng rai trong
giang day ngon ngfr.

Quy trinh nghién ctru

Nghién ctru duge thyc hién trong 2 thang, gom
2 chu ky, mdi chu ky gdm 3 budi hoc: 2 budi
thyc hanh shadowing va 1 budi kiém tra sau hoc
(post-test). Qua trinh gdm cac budc sau: (1) lap ké
hoach, (2) thuc hién, (3) quan sat va (4) phan tu.

Cong cu va ky thuat thu thap dir liu

Nghién ctru str dung hai cong cu chinh:

« Phiéu quan sat (Observation Sheet): dugc sir
dung trong tat ca cac budi hoc nham ghi lai sy tién
b va cac hanh vi hoc tap lién quan dén phat am.

« Bai kiém tra sau hoc (Post-test): dugc t6 chirc
vao cudi mdi chu ky nham danh gia muc do cai
thién k¥ nang phat am. [18].

Phén tich dir liéu

« Dit liéu dinh tinh (tir phiéu quan sat): duoc

phéan tich theo m6 hinh tuong tac cuia Miles et al.
(2014): thu thap — rit gon — trinh bay — két luan,
nham xéc dinh céc thay d6i hanh vi hoc tap lién
quan dén phat 4m. [19]

« Dit liéu dinh luong (két qua post-test): duoc
xir Iy bang thong ké mé ta dé tinh diém trung binh
va muc do tién bo giita cac chu ky.

2.4. Két qua

2.4.1. Chu trinh mot:

2.4.1.1. Két qua ciia phiéu quan sdt:

Két qua quan sat budi hoc thir nhét cho thay:

« Sinh vién thuc hién ddy du cac bude shadowing

« Phit 4m con yéu & cac yéu to: bién am
(allophones), nbi am, trong am, nhip dleu va ngir diéu

* Méi chi dat tuong d6i t6t & cac yéu to: am vi
(phonemes) va to hop 4m (sound combinations)

Tai budi hoc thir hai, sinh vién bat dau co tién
bd ¢ k¥ nang n01 am (hnklng sounds) thé hién
qua viéc két nbi cac 4m cudi va dau tir trong cum
nhu ° congratulatlons on your good grade”. Tuy
vdy, 4 yéu td phat am con 1a1 (allophones trong
am, nhip dleu va ngit diéu) van 13 nhitng diém yéu
rd rét va can duge wu tién trong chu trinh hai.

2.4.1.2. Két qua cua bai kiém tra post-test:

Bai post-test yéu ciu sinh vién doc doan hoi thoai
c6 chira cac cum tir dugc hoc, sau d6 ghi am va ndp.

Két qua xac nhan nhu’ng gi quan sat da ghi nhan:

Thanh thao: am vi, t6 hop 4m, ndi 4m

Chua thanh thao: bién am, trong am, nhip di€u
va ngir diéu

Sau hai budi thyc hanh k¥ thuat shadowing,
sinh vién da thyc hién bai kiém tra phat 4m (post-
test) tai budi hoc thir ba. Ditr liéu két qua duoc
trinh bay cu thé qua hai bang sau:

Bdng. Két qua tong thé post-test trong chu trinh 1

STT Tiéu chi danh gia Piém s6
1 Piém cao nhit 86
2 Diém thap nhat 61
3 Diém trung binh 72

— Nhin chung, diém trung binh dat 72, vuot
chuan dau ra toi thiéu la 70. Tuy nhién, van c6

su chénh léch giita cac sinh vién khi diém théap
nhét chi dat 61.

Bang. Két qua post-test theo tirng tiéu chi phat 4m

STT Tiéu chi phat 4m Pi¢m trung binh Chuin tdi thiéu
1 Am vi (Phonemes) 80 70
2 Bién 4m (Allophones) 68 70
3 T6 hop 4m (Combinations of Sounds) 78 70
4 No6i am (Linkage of Sounds) 77 70
5 Trong am (Stress) 65 70
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6 Nhip diéu va cao do (Rhythm & Pitch) 68 70

7 Ngtr diéu (Intonation)

68 70

Pi¢m trung binh toan bai

72 70

Phin tich két qua

* 4/7 tiéu chi dat chuin: gom Phonemes,
Combinations of Sounds, Linkage of Sounds, va
Téng diém.

« 3/7 tiéu chi chwa dat chuin: Allophones,
Stress, Rhythm and Pitch, va Intonation déu dudi
mikc yéu cdu 70 diém.

Két qua post-test xac nhan rang ky thuat
shadowing buéc dau da gitp sinh vién cai thién rd
rét du sinh vién van gip nhiéu kho khin véi bién
am, trong am, nhip di€u, va ngtt di¢u — nhiing
yéu t6 phtrc tap thudc 4m siéu doan tinh. Day s& 1a
nhimg n6i dung can dugc wu tién trong chu trinh
thir hai dé dam bao phat trién toan dién k¥ ning
phat 4m tiéng Anh.

2.3.2. Chu trinh hai:

Trong chu trinh 2, k¥ thuét shadowing tiép tuc
duoc trién khai vé6i quy trinh 10 budc gidng nhu
chu trinh 1, tuy nhién c6 mot s6 diéu chinh nham
tap trung cai thién 4 chi s phat 4m con yéu duoc
xac dinh & chu trinh trudc, bao gém: bién am
(allophones), trong am (stress), nhip di€u va cao
dd (rhythm and pitch), va ngir di¢u (intonation).

« Ngudn hoc liéu: thay vi chi dung audio nhu ¢
chu trinh 1, sinh vién dugc thuc hanh shadowing
qua video hoi thoai cé phu dé véi cac biéu dat quen

thudc nhu: “congratulations”, “I hope so”, “I wish
you luck”, “thank you”, va “you’re welcome” va
tang muc do luyén tap.

« Post-test: sau 2 budi luyén tap, sinh vién thuc
hién bai kiém tra post-test béng cach doc doan hoi
thoai theo ngit diéu tiéng Anh chuan va ndp ban
ghi am qua Google Drive.

2.3.2.1. Két qua ciia phiéu quan sdt:

Viéc quan sat trong chu trinh 2 tp trung chu
yéu vao 4 chi s6 phat Am trong tam.

« Tai budi hoc thtr nhét, sinh vién da thé hién sy
tién bo rd rét & allophones, stress va rhythm and
pitch — ba trong s6 bon chi sé can cai thién.

« Céc chi s6 tir chu trinh 1 nhu 4m vi (phonemes),
t6 hop 4m (sound combinations) va n6i am (linking
sounds) tiép tuc duoc duy tri & mirc tot. Nhung két
qua chua tét ¢ intonation (ngir diéu).

Tai budi hoc thir hai, sau khi duoc huéng dan
phan biét ngit diéu trong cau hoi va cau khang dinh,
sinh vién di c6 cai thién dang ké trong viéc ap dung
dung ngir diéu tiéng Anh. Nhin chung, dén cudi
budi thir hai, sinh vién da ndm ving toan bd 7 chi
s6 phat 4m véi ndi dung bai hoi thoai thuc hanh.

2.3.2.2. Két qua ciia phiéu quan sdt:

Budi hoc tht ba cua chu trinh 2 duge danh cho
viéc kiém tra k§ ning phat 4m. Dudi day 1a két qua:

Bang 4. Két qua tong thé post-test trong chu trinh 2

STT Tiéu chi danh gia Piém s6
1 Piém cao nhat 88
2 Diém thap nhét 70
3 Piém trung binh 76

Bang 5. Két qua theo tirng chi s6 phat Am

STT Chi s6 phat 4m Pié¢m trung binh Chuén toi thiéu

1 Am vi (Phonemes) 77 70
2 Bién am (Allophones) 75 70
3 T6 hop 4m (Combinations of Sounds) 78 70
4 Néi 4am (Linkage of Sounds) 77 70
5 Trong am (Stress) 75 70
6 Nhip di¢u va cao do (Rhythm & Pitch) 75 70
7 Ngtr diéu (Intonation) 75 70

Piém trung binh toan bai 76 70
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Két qua chu trinh 2 cho thay k¥ thuat shadowing
da phat huy ro rét hi€u qua cai thién toan dién ky
ning phat am. Sy tién b nay ching minh rang
viéc tdng cuong thuc hanh shadowing mang lai
hiéu qua tich cuc trong giang day phat 4m tiéng
Anh cho sinh vién khong chuyén.

2.4. Khuyén nghi

Dua trén két qua thyc nghiém cua cé hai chu
trinh va cac phan tich trong phan thao luan, nhém
nghién ctru dua ra mot s6 khuyén nghi sau nham
nang cao hiéu qua giang day phat am tiéng Anh
thong qua k¥ thuat shadowing d6i v6i sinh vién
khong chuyen ngfr:

2.4.1. Béi véi giang vién tiéng Anh

* Tang cuong hoat dong shadowing qua video
hoi thoai c¢6 kém phu d&, thay vi chi sir dung
audio, dé nguoi hoc ¢6 thém hd trg hinh anh gitp
tang kha niang bit chude khau hinh va ngir diéu
[20],[13].

* Chia nho muc tiéu phat am theo ting chu
trinh rén luyén, gitp sinh vién khong bi qua tai va
d& nhan thy su tién bo [20].

2.4.2. P6i véi nha truong va nguoi thiét ké

chuong trinh

« Khuyén khich tich hgp shadowing nhu mot
phan bt budc trong chuong trinh phat 4m hodc
k¥ nang nghe-néi, dic biét & hoc ky dau tién ciia
sinh vién nim nhét.

« Dau tu xay dyng thu vién hoc liéu shadowing
(video/audio hdi thoai chuén, c6 phy dé va ban chép

101) dé hd tro sinh vién luyén tap ngoai gid hoc.

2.4.3. Poi véi ngueoi hoc

* Kién tri luyén tdp shadowing thuong xuyén
tai nha, it nhat 10-15 phat mdi ngay voi video/
audio ngén, nham tang sy quen thudc véi tde do
noi ty nhién va ciu trac ngit diéu trong tiéng Anh
giao tiép.

« Tu ghi 4m va nghe lai dé danh gi4 phat am
ctia ban than so vé6i ban gdc — day 1a mot trong
nhting k¥ ning hoc tap tu diéu chinh hiéu qua ma
shadowing ho tro [13].

1. KET LUAN

Nghién ciru nay da trién khai ky thuat
shadowing nhu mot giai phap su pham nham cai
thién ning lyc phat 4m tiéng Anh cho 35 sinh vién
nam nhat Khoa Ngon ngit Anh — Truong Dai hoc
Phemkaa Viéc luyén phat am chuan, dac biét véi
cac yéu to ngit 4m nang cao nhu trong dm, ngir
diéu va nhip diéu, 14 yéu ciu quan trong ngay tir
nam hoc dau tién dbi véi sinh vién chuyén nganh
tiéng Anh.

Két qua nghién ctu cho thidy ky thuat
shadowing 1a mdt phuong phap luyén phat &m
hiéu qua, dic biét phut hop véi dbi tuong sinh vién
nam nhat chua c6 nén tang phat 4m viing chic.
Khong chi giup cai thién kha nang phat &m ding,
k¥ thut nay con gop phan nang cao do luu loat,
kha nang nghe hiéu, ghi nhé am thanh, va sy tu tin
khi sir dung tiéng Anh trong méi truong hoc thuat
va giao tiép thuc té.
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