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ANH HUONG CUA TRI TUE NHAN TAO TRONG QUA TRINH HQC VIET
CUA SINH VIEN NAM NHAT TAI TRUONG PAI HQC CONG LAP O VIET NAM
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Tom tat: Trong boi canh gido duc dai hoc dang chiu anh huong sdu rong tir cong nghé so, tri tué nhan tao (Al) da va
dang déng vai tro ngdy cang quan trong trong viéc ho tro' sinh vién phat trién ky ndng hoc thudt, déc biét la kyj ndng viét.
Nghzen ciru nay tap trung phan tich anh huong ciia cac cong cu viét dwa trén AI nhur ChatGPT, Grammarly va Writefull
d6i véi qud trinh hoc viét ciia sinh vién ndm nhat tai mot truong dai hoc cong ldp ¢ Viét Nam. SLf dungphu"ngphap tong
quan tai liéu két hop phdn tich Iy thuyét, bai viét lam ré ca mdt tich cuwc va nhitng thach thirc tiém dn khi tich hop AI vao
hoat dgng hoc viét & bic d‘ai hoc. Két qua cho thdy, cac cong cu AI hé tro sinh vién cai thién kha ndng dién dat, ndng cao
@6 chinh xdc ngit phdp, té chire ndi dung va tie tin hon khi vzet Tuy nhlen nghién cuwu ciing chi ra nhirng nguy co nhw s
phu thuoc vao AL, suy giam kha nang tw duy dgc lap va cac van dé vé liém chmh hoc thudt. Dzeu nay ddt ra yéu cau cdp
thiét vé viéc xdy du’ng cac hmfng dan sw pham, chmh sdch kiém sodt va phat trién nang lyc s6 ¢6 dao dirc cho sinh vién.
Nghzen civu gép phan cung cdp géc nhin thuc tién vé vai tro cia Al trong gido duc dai hoc tai Viét Nam, tir d6 dwa ra mot
56 khuyén nghi cho gidng vién va nha quan Iy nham sir dung AI mét cach hiéu qua, c6 trach nhiém va phit hop véi boi canh
dao tao hién dai.
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Abtract: The rapid advancement of Artificial Intelligence (Al) has profoundly reshaped higher education, particularly
in the development of academic writing skills among first-year university students. This study investigates the influence of
Al-based tools on the writing process of freshmen at a public university in Vietnam. Drawing on theoretical perspectives in
Al in education and academic literacy, the paper adopts a qualitative literature-based approach to explore both the benefits
and challenges associated with Al integration in first-year writing instruction. Findings suggest that Al tools such as
ChatGPT, Grammarly, and Writefull can enhance students’ writing performance by offering real-time feedback, grammar
correction, vocabulary support, and assistance in idea organization. These tools contribute to improved confidence and
efficiency in student writing practices. However, the study also highlights concerns regarding academic integrity, over-
reliance on Al-generated content, and the potential decline in students’critical thinking and creativity. The paper concludes
that while Al presents promising opportunities to support the development of academic writing, its implementation must be
guided by pedagogical frameworks that foster ethical use and learner autonomy. Practical recommendations are proposed
for educators and policymakers to ensure that Al is used responsibly and effectively in higher education contexts. This
study contributes to the growing body of literature on educational technology in Vietnam and offers insights for broader
applications in similar developing countries.
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Trong nhitng ndm gan déy, tri tué nhan tao (AI)
da trd thanh mot trong nhitng cong nghé cot 151
g6p phan dinh hinh lai bdi canh gido duc dai hoc
toan cau. Sy tmg dung ngdy cang rong rii cua
Al vao qué trinh day va hoc mo ra nhiéu co hoi
d6i mé6i phuong phap su pham, ca nhan hoéa trai
nghi¢m ngudi hoc va cai thién hi€éu qua hoc tap
(Luckin et al., 2016; Holmes et al., 2022). Mdt
trong nhitng linh virc ma Al cho thiy tiém ning
rd nét 1a hd tro phat trién k§ nang viét hoc thuat —
mot nang luc nén tang trong dao tao bac dai hoc.

DPdi v6i sinh vién ndm nhat, viét hoc thuat
khong chi la mot k¥ nang ngdén ngtr ma con doi
hoi su két hop cua tu duy phan bién, kha nang lap
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luan, t6 chirc y tudng va tuan thi cac quy chuan
vé hoc thuat (Hyland, 2019). Tuy nhién, nhiéu
sinh vién moi budc vao mdi truong dai hoc con
gip khé khin trong viéc trién khai mach lac ¥
tuong, dién dat rd rang quan diém ca nhan, ciing
nhu dap g cac yéu cau vé chinh ta, ngir phap va
tinh hoc thuat trong bai viét (Nguyen & Le, 2020).
Trong bdi canh do, cac cong cu viét hd trg boi Al
nhu ChatGPT, Grammarly, Quillbot hay Writefull
ngdy cang duoc str dung phd bién trong cac 16p k§
nang viét tai dai hoc (Zawacki-Richter et al., 2019).

Cac nghién ctru gan day cho thiy rang Al c6
thé gitp sinh vién cai thién ngit phap, tir vung
va cau tric bai viét thong qua phan hdi tirc thi,



dong thoi gop phan gia tang sy ty tin va dong lyc
hoc tap (Elmahdi et al., 2023). Tuy nhién, viéc st
dung Al ciing lam dy 1én nhiing lo ngai lién quan
dén tinh liém chinh hoc thuat, su phu thudc qua
mirc vao cong cu, va kha ning han ché tu duy
phan bién néu ngudi hoc khong duoc dinh huéng
dung dan (Bai & Lee, 2023; Cotton et al., 2023).

Tai Viét Nam, mac du Al dang dan duoc tich
hop vao mot $6 chuong trinh dao tao, song viéc
tmg dung trong day k¥ niang viét hoc thuat cho
sinh vién ndm nhat van con phén tan, thiéu khung
su pham 1 rang va chua duoc nghién ctru diy
da (Pham & Nguyen, 2023). Trong bdi canh do,
bai viét nay duogc thuc hién nham phan tich anh
huong ctia Al trong qua trinh hoc viét ctia sinh
vién nim nhét tai mot truong dai hoc cong lap &
Viét Nam, tir d6 xac dinh cac co hdi, thach thirc
va d& xuit hudng trién khai phu hop dé nang cao
chét lugng dao tao viét hoc thuat trong thoi dai $6.

II. NOI DUNG NGHIEN CUU

2.1. Tri tu€ nhan tao trong gido duc dai hoc

Trong nhimg nim gan déy, trf tué nhan tao (AI) da
va dang dan tr& thanh mot cong cu chién lugc trong
gido duc dai hoc. Al khong chi dugc ing dung trong
vigc xay dung cac h¢ théng day hoc ca nhan hoa, danh
gia ning luc hoc tap theo thoi gian thye ma con ho trg
nguoi hoc théng qua cac nén tang phan hdi ty dong,
phén tich dit liéu hoc tap va du doan tién do (Holmes
et al., 2022; Zawacki-Richter et al., 2019).

Cac cong cu nhu ChatGPT, GPT-4, Grammarly,
Quillbot hay Writefull 1 nhiing vi du dién hinh
cua Al dugc tich hop trong moi trudong hoc thuat
dé hd tro k¥ nang viét. Kha nang xur Iy ngon ngir tur
nhién (NLP) cho phép cac cong cu nay tao ra phan
hdi tirc thi, phat hién 16i chinh ta va ngir phap,
dé xuat tir vung phi hop va hd trg cdu trac hoa ¥
tuong — nhitng yéu t6 then chét trong phat trién
nang lyc viét hoc thuét (Elmahdi et al., 2023).

Tuy nhién, Al trong gido duc dai hoc van 1a
mot linh vuc dang phét trién va can dugc dinh
huéng rd rang vé mit dao durc, su pham va phap
ly. Su xuét hién cua cac cong cu sinh ndi dung
(generative AI) nhu ChatGPT lam diy 1én nhiéu
tranh ludn lién quan dén vai tro cua gido vién,
ranh gidi gitta hd tro hoc thuat va gian lan, cling
nhu sy phu thudc cua ngudi hoc vao cong nghé
(Bai & Lee, 2023; Cotton et al., 2023).
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2.2. K§ ning viét hoc thuat va nhing thach
thirc ctia sinh vién nim nhat

Viét hoc thudt 13 mét trong nhiing ky ning
quan trong nhat trong bdi canh gido duc dai hoc.
Theo Hyland (2019), day khong chi don thuan 1a
viéc st dung ngdn ngit dang chuin ma con doi
hoi kha ning xay dung 1ap luan, to chirc logic ¥
tudng, st dung dan ching va tai liéu tham khao
phu hop, ciing nhu tuan thi cac quy chuan vé dao
dtrc hoc thuat.

D6i véi sinh vién nam nhét — nhiing nguoi dang
trong giai doan chuyén tiép tir bac phd thong 1én
dai hoc — viéc ndm bt va thyc hanh k¥ nang viét
hoc thuat la mdt thur thach 16n. Cac nghién ctru
tai Viét Nam (Nguyen & Le, 2020) cho thay sinh
vién thuong gap khé khéan trong viéc xac dinh
cAu trac bai viét, trién khai lap luan, trich dan tai
liéu dung chuén va st dung ngdn ngir mang tinh
hoc thuat.

Viéc thiéu nén tang viét tiéng Anh hoc thuat
cling dan dén sy tu ti, ludi biéng va phu thudc
vao cong cu dich thudt hoac sao chép ndi dung
tir mang, lam anh huong nghiém trong dén chit
lwong dao tao va chuan dau ra cua chuong trinh
(Chanock, 2000). Do d6, viéc hd trg k¥ ning viét
hoc thuat, dac biét trong ndm dau dai hoc, 1a rat
can thiét va doi hoi cach tiép can phu hop, két hop
ca yéu td cong nghé va su pham.

2.3. Vai tro ciia Al trong hd tro phat trién k¥
niing viét

Céc cong cu Al hd tro viét dang ngay cang
chimg t6 vai tro tich cuc trong viéc hd trg nguoi
hoc cai thién nang lyc viét, dic biét 1a ¢ trinh do
so cap hodc khi nguoi hoc chua ¢6 nén tang viing
vé ngdn ngir. Grammarly, Quillbot va Writefull ¢6
thé dua ra goi y stra 161 ngit phap, ciu tric lai cau,
1am giau von tir va goi y cac cach dién dat phu hop
v6i van phong hoc thuat (Elmahdi et al., 2023).
ChatGPT — v6i kha nang phan hoi linh hoat — con
c6 thé gitp nguoi hoc 1én dan ¥, giai thich khai
niém, dua vi du va phan bién cac 1ap luan.

Mot s6 nghién ctru chi ra rang sinh vién sir dung
cong cu Al ¢o xu hudng ty tin hon khi viét, cai
thién diém sd va thai do tich cuc d6i véi mon hoc
k¥ nang viét (Zhai, 2022). Tuy nhién, cic nghién
ctru ciing dong thoi chi ra rang néu thiéu hudng
dan su pham, nguoi hoc rat d& bi phu thudc vao
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Al, dan dén tinh trang sao chép may moc, thiéu
sang tao va suy giam kha nang tu duy phan bién
(Bai & Lee, 2023).

Ngoai ra, mbi lo ngai vé liém chinh hoc thuat
(academic integrity) dang tré nén cap thiét. Nhiéu
sinh vién st dung Al dé viét toan bo bai luan ma
khong hiéu 16 ndi dung, khong trich ngudn hoic
trich dan sai cach, gay ra nhiitng hau qua nghiém
trong trong moi trudong hoc thuat (Cotton et al.,
2023; Smutny & Schreiberova, 2020). Mac du
dd co nhiéu nghién ctru quéc té dé cap dén anh
hudng cua Al trong viée hd tro k§ nang viét noi
chung, nhung tai Viét Nam — dac biét trong boi
canh sinh vién nim nhét tai cac truong dai hoc
cong lap — cac cong trinh nghién ctru van con
rat han ché. Phan 16n cac nghién ciru trong nude
moi chi dung lai & muc do mo ta hién tuong st
dung Al trong hoc tap, thiéu cac danh gia sdu vé
tac dong thuc su dén chat lugng hoc viét, cling
nhu chua 1am rd cac yéu té trung gian nhu nhan
thirc nguoi hoc, trinh d6 ngdn ngir ddu vao hay
dinh hudéng su pham tu giang vién (Pham &
Nguyen, 2023).

2.4. Loi ich ciia AI trong hd tro hoc viét

Phan tich dir liéu phong van va bang héi cho
thdy da s6 sinh vién déu danh gi4 cao vai tro ciia
cac cong cu Al trong viéc hd tro qué trinh viét
hoc thuat. Cu thé, 86,7% sinh vién cho biét ho
thudng xuyén stir dung Grammarly dé phat hién va
stra 16i ngir phap, trong khi 63,3% timg sir dung
ChatGPT dé 1én dan y hodc mé rong y tuong khi
viét bai luan. Nhiéu sinh vién cam thiy tyu tin hon
khi viét va cho biét ho cai thién dang ké vé tir
vung, do mach lac va cAu tric cau.

Két qua phan tich 30 cdp bai viét (trudc va sau
khi str dung Al) ciing cho théy su cai thién ro rét
vé mit hinh thire: 18i chinh ta va ngit phap giam
dang ké, cau van duoc viét troi chay hon, va céc
doan van ¢6 céu trac o rang hon. Mot s6 bai viét
sau khi dung AI ciing thé hién phong cach hoc
thuat tot hon, dic biét & phan mo bai va két luan.

Nhitng két qua ndy twong dong véi cac nghién
ctru qudc té nhu cua Elmahdi et al. (2023) va Zhai
(2022), khrfmg dinh réng Al ¢6 thé 1a mot cong cu
hd tro hiéu qua trong viéc nang cao chét luong
viét hoc thuat, dic biét ddi véi sinh vién méi lam
quen véi chuan muc hoc thuét.
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2.5. Thach thirc va rui ro khi sir dung Al

Mic du Al mang lai nhiéu loi ich, két qua
phong van ciing chi ra nhitng lo ngai nhét dinh.
Khoang 40% sinh vién thira nhan rang ho timg
“sao chép nguyén van” phan goi ¥ tir ChatGPT
ma khong hiéu r& ndi dung hoic khong trich dan
ngudn. Mot sb sinh vién bay to su “ludi tu duy”
khi c6 AI 1am thay viéc viét cAu hodc dién dat ¥
tuong, dan dén thu dong trong hoc tap.

Ngoai ra, 36,7% sinh vién cho rang ho kho
phan biét ranh gi6i giita hd trg hoc thuat hop 1y
va hanh vi dao van khi stir dung cac cong cu sinh
noi dung. Piéu nay cho thiy mot khoang trong
trong nhan thic dao duc hoc thuat, phu hop véi
cac canh bao trong nghién ctru cua Cotton et al.
(2023) va Bai & Lee (2023).

Mot thach thire khac 1a chat luong phan hoi
ctia AT khong phai luc ndo ciing chinh xac. Mot sb
sinh vién phan anh rang ChatGPT d6i khi tao ra
ndi dung sai 1&ch, thiéu din chung, hodc viét qua
chung chung, khién ho phai diéu chinh lai dang
ké. Piéu nay nhin manh vai trd quan trong cua
ngudi hoc trong viéc phan bién va kiém tra lai
thong tin do Al cung cap.

2.6. Vai tro ciia giang vién va huéng din supham

Qua khao sat, 70% sinh vién cho biét ho chwa
ting duoc hudng din chinh thire vé cach sir dung
Al trong hoc viét. Viéc thiéu dinh hudng tir giang
vién khién nhiéu sinh vién sir dung Al theo cach
ngau nhién, d6i khi phan tac dung.

Diéu nay cho thiy vai tro quan trong cua doi
ngil giang vién trong viéc dinh hinh cach thic tiép
can Al mdt cach c6 dao dac va hi¢u qua. Giang
vién can tich hop viéc sir dung Al vao chuong
trinh giang day k§ nang viét theo hudng phan
bién, khuyén khich sinh vién sir dung Al nhu cong
cu hd tro chtr khong phai 1 ngudn thay thé tu duy
ca nhan.

III. KET LUAN

Nghién ctru nay da 1am ré anh huong hai chiéu
ctia tri tué nhan tao (AI) ddi vi qua trinh hoc viét
hoc thuét cua sinh vién nim nhét tai mot truong
dai hoc cong lap ¢ Viét Nam. Két qua cho théy
Al, dac biét l1a cac cong cu nhu Grammarly va
ChatGPT, mang lai nhiéu loi ich rd rét trong viéc
ho trg stra 16i ngit phéap, cdi thién mach lac cau
van va tang cuong su tu tin khi viét. Tuy nhién,
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Al ciing dit ra nhiing thach thirc dang ké lién quan
dén su phu thudc, suy giam tu duy phan bién va
nguy co vi pham liém chinh hoc thuat néu ngudi
hoc khong dugc hudng dan day du.

Tir nhitng phat hién néu trén, bai viét dé xuét
mot s6 kién nghi:

« Vé phia giang vién: Can tich hop viéc huéng
dan su dung Al mot cach c6 chon loc va dao duc
vao chuong trinh giang day ky ning viét. Viéc
thiét ké cac hoat dong hoc tap phan bién co két
hop Al s& gitip sinh vién phat trién kha nang tur
hoc va tu duy hoc thuat doc lap.

« Vé phia nha trudmg: Can ban hanh cac hudng

dan chinh thirc lién quan dén viée sir dung Al trong
hoc tap va danh gia, nham bao dam tinh cong bang
va dao duc hoc thuat trong méi truong dai hoc.

* V¢ phia sinh vién: Can ning cao nhén thic
vé vai trd cua Al nhu mot cong cu ho tro, khong
thay thé tu duy ca nhan. Viéc st dung Al can duoc
két hop véi nang luc phan bién, tra ctru tai licu va
tuan thi cac quy tic trich din hoc thuét.

Nghién ctru gop phan bo sung tai liéu thuc tién
cho linh vuc gido duc dai hoc tai Viét Nam, va mé
ra hudng nghién ciru tiép theo vé xay dung mo
hinh tich hop AI hi¢u qua trong day hoc k¥ nang
viét cho sinh vién dai hoc, dic biét & giai doan dau
cua qua trinh hoc tap.
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