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Tom tit: Bai viét phan tich tac dong ciia Al trong truyén thong so, dic biét la co ché ca nhan héa ngi dung va hé qua nhu
buong vang, bong bong loc. Nhitng hién tiwgng nay lam han ché tw duy phdn bién va gia tang xu hiéng cwc doan hod. Tdc
gid dé xudt gidi phdp vé cong nghé, gido duc va phdp 1y nham xdy dung méi trwong truyén théng sé minh bach, bén vieng.
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I. PAT VAN PE

Trong ky nguyén sd, tri tué nhan tao (Al) da
va dang tao ra nhitng budc dot pha trong nhiéu
linh vue, ddc biét 1a linh vuc truyén thong va bao
chi. Céc thuat toan Al khong chi hd tro tao ra va
phan phéi noi dung ma con gitp tdi wu hoa trai
nghiém nguoi dung thong qua viéc ca nhan hoa
thong tin. Cac nén tang nhu Facebook, Twitter,
Google, YouTube st dung AI dé phan tich dit liéu
ngudi ding va cung cap cac ndi dung phu hop voi
s& thich, nhu cu va hanh vi trude d6. Mic du su
ca nhan héa nay mang lai tién lgi va cai thién trai
nghiém ngudi dung, nhung né ciing tiém an nhiéu
rui ro cho xa hoi va h¢ sinh thai thong tin.

Mot trong nhitng tdc dong dang lo ngai cua
viéc ca nhan hoéa la sy hinh thanh cia cac hiéu
g budng vang (echo chamber) va bong bong
loc (filter bubble). Ca hai hién tuong nay khong
chi 1am thay ddi cach thic nguoi dung t1ep can
va ti€u thu thong tin, ma con co thé dan dén su
cuc doan héa quan diém. Khi thong tin nhan dugc
ngay cang déng nhat va ciing c¢b cac niém tin hién
c6, ngudi dung c6 thé trd nén cyc doan hon trong
cach nhin nhan van dé. Piéu niy gy ra su phan
cuc xa hoi va lam cho céac cudc thao luan, doi
thoai hay viéc tim kiém su d@)ng thuan tré nén kho
khan hon.

Trong bdi canh nay, viéc nghién ctru tac dong
ctiia Al d6i voi truyén thong sb, dic biét 1 nguy
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co cuc doan hoa thong tin do budng vang va bong
bong loc, 1a rit can thiét. Piéu nay giup ching ta
hiéu 1& hon vé van dé va dua ra giai phap nham
xdy dung mot moi truong truyén théng sb lanh
manh trong ky nguyén tri tu€ nhan tao.

II. NOI DUNG NGHIEN CUU

2.1. Hiéu ing budng vang théng tin (Echo
Chamber)

Hiéu g budng vang thong tin (Echo chamber)
1a mot hién tuong truyen thong xa hdi trong do
cac ca nhan chi yéu tiép xuc véi ‘nhing thong tin,
quan diém va 1ap luan tuong dong v6i niém tin
san co cua ho, trong khi cac y kién trai chiéu bi
loai bé hodc it xuét hién. Trong moi trudong nhu
vay, thong tin dugc lap di lap lai va cing cd qua
tuong tac trong nhom, dan dén sy khang dinh 1an
nhau va gia ting niém tin cuc doan. Theo Sunstein
(2001): “Khi cac ca nhan tuong tac chu yéu voi
nhimg ngudi c¢6 ciing quan diém, ho ¢6 xu hudng
tré nén cuc doan héa trong chinh quan diém d6”
— day chinh 1 hé qua dic trung cua budng vang
thong tin.

Trong mdi trudng truyén thong s, dic biét 1a
trén mang xa hoi, hiéu ung buong vang thong tin
cang tré nén pho bién do sy két hop giira co ché
thudt todn cd nhan héa ndi dung va “thién kién xéc
nhan” - tdm ly lya chon thién 1€ch (confirmation
bias) ctia ngudi ding. Cac nén tang nhu Facebook,
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YouTube hay TikTok st dung thuat toan dé xuét
dua trén hanh vi qua khr ciia nguoi dung, tur do
ru tién hién thi nhirng ndi dung ddéng thuan véi s
thich hogc niém tin da co.

2.2. Hiéu trng bong béng loc (Filter Bubble)

Hi¢u g bong bong loc (Filter bubble) dugc
Eli Pariser gioi thi¢u vao ndm 2011. Theo do, n6
dugc dinh nghia 1a mot hién tuong trong truyén
thong s, mo ta tinh trang nguoi dung Internet —
dic biét trén cac nén tang mang xa hoi va cong
cu tim kiém — bi giéi han trong mot khong gian
thong tin c4 nhan hoa cao dén muc chi con tiép
can cac ndi dung phu hop véi sé thich, niém tin
hoac hanh vi qua khtr, trong khi cac thong tin trai
chiéu bi loai trir gin nhu hoan toan. Eli Pariser
cling canh bao rang: “Ngudi ding cang dugc ca
nhan hoa trai nghiém, ho cang it nhin thay nhirng
gi ¢6 thé thach thirc hodc mo rong thé gidi quan
ciia minh” .

Khac véi hiéu tng budng vang — von thién vé
yéu t6 x4 hoi va sy lua chon ¢6 chu dich cua ngudi
dung trong viéc gan két voi cac nhom cung quan
diém — hiéu mg bong bong loc chu yeéu do cac
thudt todn ciia nén tang sb tao ra. Cac hé thong
nhu Google, Facebook, TikTok hay YouTube su
dung thuat toan hoc may dé phan tich hanh vi
nguoi ding (lich sir tim kiém, lugt thich, thoi gian
xem...), tir 6 cung cap noi dung ca nhan hoa. He
qua 13 nguoi dung dan tiép can thong tin trong
khong gian khép kin, khong phai do tim kiém chii
dong ma 1a san pham duoc diéu chinh boi cac
tiéu chi t6i wu hoa tuong tac — thuong vi muc tiéu
thuong mai.

2.3. Tri tué nhin tao va co ché ca nhin hoa
ndi dung trong truyén thong sb

Mot trong nhirng (g dung pho bién va co anh
huong sau rong nhat cia Al trong linh vuc truyén
thong s 1 co ché ca nhan hoa noi dung — tirc 1a
kha ning diéu chinh thong tin ma nguoi dung nhin
thiy dua trén hd so hanh vi, s¢ thich va twong
tac ca nhan. Cac hé théng Al st dung céc thuat
toan hoc may (machine learning), hoc sau (deep
learning) va xtr 1y ngdn ngit tw nhién (NLP) dé
phan tich dir li¢u 16n dugc thu thap tir hanh vi cua
ngudi dung: tir lich sir tim kiém, luot nhap chudt,
thoi lwong xem video, dén tuong tac voi ndi dung
trén mang xa héi. Trén co s¢ do, Al dua ra cac goi
¥ noi dung dugc cho 1a “phu hop” nhit véi timg
ngudi ding — nham t6i da hoa thoi gian st dung,
kha nang tuong tac va loi nhuén tir quang céo.

Mbt mit, co ché c4 nhan hoa nay da tao ra mdt
budc tién dang ké trong viéc thay doi hanh vi tiép

nhén thong tin va cai thién trdi nghiém cta cong
chiung. Dic biét, khi méi truong truyén thong
ngay cang qua tai thong tin, viéc loc ra cac noi
dung phu hop giup ngudi dung tiét kiém thoi gian,
ddng thoi cam thay duoc “phuc vu theo nhu cau
ca nhan”.

Tuy nhién, mat trai cia qua trinh nay chinh la
viéc thuat toan dan tao ra cac “khong gian thong
tin khép kin”, noi ngudi ding chi tiép xtc véi cac
ndi dung dong thudn v6i quan diém, so thich hodc
dinh kién sin c6 cta ho. Pay chinh 1a diéu kién
hinh thanh cta hai hién tuong dang quan ngai:
hiéu g budng vang (echo chamber) va bong
bong loc (filter bubble). H¢ qua cua viéc ca nhan
hoa ndi dung mdt cach cuc doan Ia sy suy giam
kha ning tiép can thong tin da chiéu, lam yéu di
tu duy phan bién va gop phan thuc ddy phan cuc
x3 hoi. Khi thé gidi quan cta ngudi dung bi dinh
hinh va cing c¢b béi cac thuit toan, nguy co xuét
hién cac xu hudng cuc doan hoa thong tin tré nén
15 rang hon bao gio hét.

2.4. Hiéu trng budng vang va bong béng loc
— tir ca nhan hoa ndi dung dén cwc doan hoa
thong tin

Khi AI can thi€p sau vao qua trinh thu thap, xu
1y va phan phdi thong tin, cac thuat toan ca nhan
hoa tro thanh “nguoi dinh huéng” vo hinh, quyét
dinh ngudi dung sé tiép can thong tin gi, theo cach
nao va trong bao lau. Di mang lai nhiéu loi ich nhu
tiét kiém thoi gian tim kiém, ting mirc do tuong
tac va hiéu qua tiép thi, ca nhan hoa noi dung ciing
dit ra nhiéu thach thuc, trong d6 ndi bat 1a nguy
co tao ra cac hiéu Gmg: budng vang thong tin (echo
chamber) va bong bong loc (filter bubble).

Co ché van hanh cta budng vang va bong bong
loc déu bat nguén tr viéc thudt toan dugc xay
dung dé “hoc” va “ghi nhé” théi quen cta nguoi
dung thong qua cac hanh vi tuong tac: tir ndi dung
da xem, cac bai viét da thich. .. dén mang ludi ban
be hay chu de thuong xuyén tim kiém... Trén co
s& d6, cac nén tang truyén thong nhu Facebook,
YouTube hay TikTok s& wu tién hién thi nhimng
thong tin tuong ddng véi cac khuén mau hanh vi
da ghi nhan. Myc tiéu cta viéc nay khong nam &
gido dyc hay da dang hoa nhén thirc, ma nham gitr
chan ngudi dung 1au hon — diéu von mang lai gia tri
thuong mai to 16n cho cac cong ty cong nghé. Hé
qua la nguoi dung ngay cang it tiép can voi thong
tin trai chiéu, cac quan diém phan bién, hay nhiing
noi dung c6 thé khién cho ho cam thay kho chiu.

O cap do ca nhan, diéu nay tao cam giac thoai
mai va xac nhan niém tin sin c6 — mot dang cua
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tam 1y lya chon thién I¢ch (confirmation bias).
Tuy vay, khi dugc nhan rong trén quy md xa hoi,
nhitng khong gian thong tin khép kin nay hinh
thanh cac cong dong co cung tu tuong, lap di lap
lai cac thong tin va quan diém tuong dong, tao
thanh hiéu Gmg budng vang. Tuong tu, bong bong
loc hoat dong nhu mot b loc vo hinh, ma ¢ do
cac thong tin trai ngugc bi thuat toan chu dong
loai bo, khién nguoi dung khong nhan thuc duoc
réng minh dang bi gi¢i han trong mot h¢ sinh thai
thong tin c6 chon loc.

Tir co ché ca nhan hoa ndy, mot nguy co khac
xuét hién: su cuc doan hoa thong tin. Khi nguoi
dung lién tuc duoc cung cp cac ndi dung cing cb
quan diém da c6, niém tin ciia ho khong nhimng
khong duogc kiém ching ma con bi day dén mirc
dd cuc doan hon qua thoi gian. Cac ndi dung
mang tinh kich dong, gidt gan, hay gay tranh
cii — von thuong thu hit sy chil ¥ va tuong tac
cao — dé dang duoc thuat toan wu tién hién thi,
tr d6 dan dén viée thong tin sai 1&€ch, thién léch
hodc cuc doan lan truyén nhanh chéng. Nghién
ctru cua Bakshy, Messing va Adamic (2015) trén
Facebook cho thy rang ngudi dung co xu hudng
tiéu thu thong tin thién léch theo hudng phu hop
voi 1ap truong chinh tri ctia ho, va thuat toan dong
vai trd quan trong trong viéc “nudi dudng” xu
hudng nay.

Khong chi dung lai & ca nhan, hé qua xa hoi
cua hién tugong nay l1a sy phan manh thong tin va
phan cuc ¥ thic hé trong cong dong. Cac nhom
xa hoi khac biét, do tiép can thong tin khéc nhau,
phat trién cac “thé gidi quan” tach biét — din dén
su dut gdy trong ddi thoai x4 hoi va suy giam kha
nang hinh thanh déng thuan chung. Vi du dién
hinh la trong cac cudc bau cir hodc khing hoang y
té cong cong (nhu dai dich COVID-19), khi ngudi
dan song trong cac budng vang thong tin mau
thudn, din dén bat dong dir doi trong hanh vi ing
xtr va lua chon chinh sach. Piéu nay dac biét nguy
hiém khi cac thé luc cuc doan hodc cac chién dich
truyén thong thao ting loi dung cac thuat todn nay
dé lan truyén thong tin sai 1éch, thao tang du luan
hodc gay bét 6n xi hoi.

Bén canh d6, nguoi dung thuong khong y thirc
duoc su hién dién cua cac bué)ng vang va bong
bong loc trong hanh vi tiép nhan thong tin ciia
minh. Do d6, ho tin rang minh dang tiép can thong
tin mot cach khach quan, trong khi thuc té lai bi
bao boc bdi nhitng thuat toan vo hinh, van hanh
theo céc tiéu chi thwong mai hoac tu tudng dinh
hudéng. Diéu nay lam x6i mon ning luc tu duy
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phan bién, khién cong chung kho nhén ra su phién
dién cia h¢ sinh thai thong tin ho dang tiéu thy.

Ngoai ra, khong thé bo qua trach nhiém cua
cac nén tang truyen thong sO va cac cong ty cong
nghé 16n. Viéc thiét ké hé thong dé xuat ndi dung
dura trén t0i da héa tuong tac thay vi t6i da hoa
hiéu biét xa hoi hodc loi ich cong dong da gop
phan day manh cac hiéu ting loc thong tin. Trong
mot sb trudng hop, cac nén tang nay con cé thé
loi dung hé sinh thai théng tin phan manh dé thu
hut lgi nhuan tr quang céo chinh tri hodc ndi dung
gay tranh cai.

Tir d6, c6 thé thiy rang qua trinh c4 nhan hoa
n6i dung, di mang tinh k¥ thuat nhung lai ddn dén
cac tac dong xa hoi sau rong. Viéc ndi dung dugce
tiy bién qua murc cho ting nguoi dung khién cho
khong gian truyén thong tré nén thiéu tinh doi
thoai va dé bi loi dung bdi cac chién dich tuyén
truyén ¢ chu dich. Chinh vi vay, nhan dién ding
mdi lién hé giira ca nhan hoa ndi dung, budng
vang, bong bong loc va cuc doan hoa thong tin
1a bude khoi ddu quan trong trong nd luc hudng
t61 mot moi trudng truyén thong sb cong bang, da
chiéu va lanh manh hon.

2.5. Giai phap va khuyén nghi nhim giam
thiéu hé qua thong tin cwc doan, huwéng téi xay
dung mdi truong truyén thong s6 lanh manh
trong ky nguyén tri tu¢ nhan tao

Thir nhat, diéu chinh cac thuat toan ca nhan hoa
theo hudng minh bach va vi loi ich cong dong.
Céc nén tang sd can cong khai tiéu chi phan phoi
ndi dung, cho phép ngudi dung kiém soat mirc do
c4 nhan hoa. Viéc tich hop yéu t6 “da dang thong
tin” va “khuyen khich phan bién” vao thuét toan
1a can thiét dé dam bao ngudi dung khong bi gidi
han trong khong gian thong tin khép kin. Cong
nghé Al co thé giai thich (Explainable Al) ciing
nén duoc ap dung nhim giup ngudi dung hiéu
cach ndi dung duogc lra chon va dé xuit.

Thir hai, tang cuong sy can thiép cua cac co
quan quan Iy va cac t6 chire qudc té nham dinh hinh
khuén khé dao dirc va phép 1y cho Al trong truyén
thong. Al khong thé van hanh hoan toan ty do khi
¢6 nguy co lan truyén thién kién va thao ting du
ludn. Viée xay dung cac bd quy tic dao dirc, chuan
muc van hanh Al trong truyén thong va cac co ché
kiém tra doc 1ap 1a can thiét dé bao vé quyén tiép
can thong tin da chiéu ctia cong ching.

Thir ba, nang cao nang luc tiép nhan thong tin
cua cong chung thong qua giao duc truyén thong
sO (digital and media literacy). Gido duc truyén
thong s6 can dugc diy manh nham nang cao kha
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nang nhén di¢n thong tin sai I¢ch va thién kién
cho nguoi dung. Cac chuong trinh gido duc chinh
théng nén tich hop ndi dung vé tu duy phan bién
va ky nang danh gia thong tin. Béng thoi, cac
chién dich nang cao nhan thirc cong dong vé thuat
toan ca nhan hoa ciing rat can thiét.

Thir t, thiic ddy phat trién cic md hinh nén
tang truyén théng minh bach, doc 1ap va phi loi
nhuén. Trude sy chi phdi cua cac nén tang thuong
mai, can c6 sy diu tu vaocac nén tang bao chi chét
luong, nén tang chia s¢ kién thirc cong déng, hoic
cac h¢ sinh thai thong tin phi lgi nhuan nham cung
cAp noi dung trung lap, dugc kiém chimg va mang
gia tri gido duc. Nhimg nén tang nay c6 thé dong
vai trd nhu “tram trung chuyén” giup nguoi dung
thoét khoi tinh trang tiéu thu thong tin léch chiéu
va tao diéu kién dé tai thiét 1ap ddi thoai giita cac
nhom xa hoi ¢ 1ap truong khac biét.

Thi nam, tang cuong cac nghién cuu lién
nganh va su phdi hop giita nha khoa hoc, nha
cong nghé va nha hoach dinh chinh sach. bé
giai quyet nhung hé qua phuc tap cua Al trong
truyén thong, can c6 su hop tac giita nhiéu linh
vuc — tur khoa hoc dir li€u, tam ly hoc, truyen
thong, chinh tri hoc dén dao duc cong nghe.
Nhitng nghién ctru nay s& cung cap co so ly
luan va bang chimg thuc nghiém nham thiét ké
cac md hinh Al nhan vin, can bang giita loi ich
ca nhan va loi ich tap thé, déng thoi lam co s&
cho viéc xay dung cac chinh sich truyén thong
cong bang, bén virng hon.

Thir sdu, ¢6 co ché khuyén khich, hd tro cac
sang kién cong dong chdng tin gia va lan toa thong

tin tich cuc. Bén canh céc co ché kiém soat tir phia
nén tang va nha nudc, can thiic ddy cac sang kién
tir cong dong — dic biét 1a sy tham gia cua bao
chi doc lap, td chirc xa hoi dan su, va cac nhom
kiém chimg thong tin (fact-checking). Nhiing to
chuc nay khong chi giup xac minh va phan béc
thong tin sai 1éch, ma con dong vai tro quan trong
trong viéc xdy dyng van hoa truyén thong c6 trach
nhiém, qua d6 tao nén lyc can xa hoi ddi véi xu
hudng cuc doan hc')a

Thit bay, phat trién co che hop tac quoc té trong
linh vuc Al va quan tri truyén thong sb. Vi truyén
thong sb 13 xuyén bién gidi, nén cac giai phap chi
mang tinh noi dia s& khong du dé giai quyet triét
dé van dé. Do d6, can c6 su ph01 hop quéc té trong
viéc thiét 1ap cac bd ti€u chuan dao dtc Al toan
cdu, chia s¢ di liéu nghién ctru vé anh hudng cua
thuat toan dén du luan, va tao ra co ché giam sat
xuyén qudc gia dbi véi cac nén tang 16n cd anh
huéng toan cau. Lién minh chidu Au (EU) voi
Luat Dich vu K§ thuat s6 (DSA) 1a mot vi du tiéu
biéu trong viéc thiét 1ap khung phap 1y chung de
kiém soat noi dung doc hai, ¢ thé 1a tién dé cho
cac sang kién tuong tu tai khu vuc chau A — Thai
Binh Duong, trong d6 c6 Viét Nam.

III. KET LUAN

bé giam thiéu céc tac dong tiéu cyc cua Al va
co ché ca nhan hoa trong truyén thong sd, can cé
cai nhin toan dién va cac giai phap mang tinh hé
théng. Chi khi cac yeu t6 cong nghé, chinh sach
va xa hoi duoc két ndi hiéu qua, chung ta morl
c6 thé xdy dung mot moi truong truyén thong sd
cong bang, minh bach va bén vimg.
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