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Tom tit: Trong thm dai chuyén doi so, viéc ng dung cong nghé vao gidao duc ngdy cang tro nén phé bzen va can thiét.
Cac khoa hoc truc tuyen mo dai chung (MOOC) néi lén nhu mot gidi phap tiém nang, ho tro nguoi hoc tiép cdn kién thirc
mot cach linh hoat, tiét kiém chi phi va khéng giéi han vé khong gian. Poi véi linh viee dao tao gido vién, viéc thiét ké va
trzen khai MOOC c6 thé mang lai nhiéu loi ich trong viéc boi dwong nang lic sw pham, ndng cao ky nang cong ngh¢é vaphat
trzen tw duy tw hoc cho sinh vién su'pham Tuy nhién, qud trinh trién khai MOOC ciing gap khéng it thach thirc nhuw han ché
vé ha ting cong nghe ky ndng thiét ké bai gidng ciia gidng vién, déng liec hoc tdp ciia sinh vién va sw twong tdc trong moi
trieong triee tuyén. Nghién ciru nay tdp trung khao sat co héi va thach thikc trong thiét ké khéa hoc MOOC cho sinh vién su
pham tai Truwong Pai hoc Pong Nai théng qua bang héi va phong vin. Két qua nghién civu cho thdy MOOC ¢6 tiém ndng
vng dung I6m nhung can cé sw dau tiw hop 1y vé nhan lc, k thudt va mé hinh sw pham dé phat huy hiéu qua. Tir d6, bai viét
dé xudt mét s6 khuyén nghi nham néng cao chdt lwong thiét ké va trién khai MOOC trong ddo tao gido vién tai dia phwong.
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Abstract: In the digital transformation era, the integration of technology into education has become increasingly
essential. Massive Open Online Courses (MOOCs) have emerged as a promising solution, allowing learners to access
knowledge flexibly, cost-effectively, and without spatial limitations. In the field of teacher education, the design and
implementation of MOOCs can offer numerous benefits, such as enhancing pedagogical competencies, improving digital
skills, and fostering self-directed learning habits among pre-service teachers. However, the deployment of MOOCs also
faces various challenges, including limitations in technological infrastructure, insufficient instructional design skills
among lecturers, low learning motivation among students, and reduced interaction in online environments. This study
investigates the opportunities and challenges in designing MOOC:s for pre-service teachers at Dong Nai University, using
a combination of surveys and interviews. The findings indicate that while MOOCs hold great potential for application in
teacher training, their effectiveness depends heavily on appropriate investment in human resources, technical infrastructure,
and pedagogical models. Based on the results, the paper proposes several recommendations to improve the quality of
MOOC design and implementation in the context of local teacher education institutions.
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Trong bbi canh chuyén ddi sb dién ra manh
mé, gido duc dai hoc dang khong ngimg doi moi
phuong phép giang day nham dap mg nhu cau
hoc tap linh hoat va c4 nhan hoa cho nguoi hoc.
Mot trong nhitng xu hudng ndi bat hién nay la
viéc ung dung cac khoa hoc truc tuyén mé dai
chung (MOOC) trong dao tao. MOOC khong chi
giup sinh vién chu dong hoc tap moi lic, moi noi
ma con mo rong kha ning tiép can tri thic toan
cau. D4i v6i sinh vién su pham — nhitng ngudi s&
dong vai tro then chdt trong viée gido duc thé hé
tuong lai —
hinh hoc tép tién tién nhu MOOC cang tré nén
can thiét.

viéc tiép can va tham gia vao cac mo
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Tuy nhién, qua trinh thiét ké va trién khai
MOOC tai cac truong dai hoc dia phuong nhu
Truong Dai hoc Pong Nai van gip nhiéu rao
can vé k¥ thuat, ndéi dung va nang luc s6. Vi vay,
nghién ciru nay nham khao sit co hoi va thach
thirc trong thiét ké MOOC cho sinh vién su pham
tai day.

ILNQI DUNG NGHIEN CUU

2.1. Co 6 ly luan

Khoa hoc tryc tuyén mé dai chang (MOOC
— Massive Open Online Course) 1a mdt mo hinh
gido duc truc tuyén duoc thiét ké nham phuc
vu s6 luong 16n nguoi hoc thong qua nén tang
Internet, voi dic diém ndi bat 1a tinh ma, tinh linh
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hoat va kha ndng m¢ rong quy mo cao. Theo
Siemens (2005), MOOC dua trén 1y thuyét két
ndi (connectivism), trong dé tri thirc duoc tao
ra thong qua cac méi lién két va chia sé trong
cong ddng hoc tdp. Downes (2012) ciing nhan
manh ring MOOC khéng don thuan 13 viéc
truyén dat kién thirc ma 1a qua trinh tuong tac,
hop tac va dong kién tao noi dung giira nguoi
hoc va nguoi day.

MOOC duoc chia thanh hai loai chinh:
cMOOC (connectivist MOOC) va xMOOC
(extended MOOC). Theo Anderson va Dron
(2011), cMOOC nhén manh su tham gia, chia sé,
phéan bién va hoc tap cong tac, trong khi xMOOC
theo mo hinh truyén thdng hon, sit dung video
bai giang, bai kiém tra va hé thong danh gia tu
dong. Laurillard (2012) cho ring xMOOC phu
hop voi muc tiéu truyén dat kién thie pho thong,
con cMOOC phu hgp véi cac khoa hoc mang tinh
kham ph4, sang tao va phan tu.

Trong linh vuc dao tao gido vién, MOOC md ra
co hoi tiép can cac chuong trinh dao tao tién tién
trén toan cau. Theo Bates (2019), MOOC giup
sinh vién phat trién k§ ning tu hoc, kha ning thich
g cong nghé va nang cao nang luc sé. Koller
et al. (2013) cho ring MOOC g6p phan dan chi
hoa gido duc, cung cip co hdi hoc tap cho moi dbi
tuong, dac bi¢t 1a & cac khu vuc con han ché vé
ngudn luc. Tuy nhién, Reich (2015) chi ra rang ty
1¢ hoan thanh khoa hoc MOOC thudng thap, phan
16n do thiéu tuong tac, dong luc hoc tap va hd trg
ca nhan hoa.

Viéc thiét ké MOOC hiéu qua can dam bao cac
yéu to vé ndi dung, cong nghé, phuong phap sur
pham va danh gi4d. Theo Conole (2013), ngudi
thiét ké MOOC cén xay dung kich ban hoc tép
phul hop v6i méi truong sd, két hop da phuong
tién, hoat dong tuong tac va dién dan hoc tap.
Fischer et al. (2014) nhan manh vai trd ctia phan
hoi tic thoi va cong cu phan tich hoc tap trong
viéc ndng cao trai nghiém hoc tap. Trong bdi canh
Viét Nam, Pham & Trinh (2021) cho réng viéc
phat trién MOOC trong cac truong dai hoc can
di doi voi nang cao ning luc s ciia giang vién va
sinh vién, dong thoi xdy dung chinh sach hd tro va
cong nhan tin chi 10 rang.

Tir cac co s& 1y luan trén, c¢6 thé thay rang
MOOC 1a mot huéng di dy tiém ning trong gido
duc dai hoc, nhung dé trién khai thanh cong, cin
can nhéc ky céc yéu td vé su pham, k¥ thuat va
nang luc nguoi hoc.

2.2. Muc tiéu nghién ciru

Nghién ctru nhim lam 13 vai trd va tiém ning
cua cac khoa hoc truc tuyén m¢ dai chung (MOOC)
trong dao tao sinh vién su pham tai Truong Pai hoc
Dong Nai. Cy thé, nghién ciru tip trung vao ba muyc
tiéu chinh. Thir nhét, khao sat mtic 46 nhan thirc, su
quan tim va nhu cau thyc té cta sinh vién su pham
d6i voi cac khoa hoc MOOC. Thir hai, phan tich
nhiing co hoi, lgi ich ma MOOC mang lai trong
viéc nang cao niang luc nghé nghiép, k§y ning sb
va phuong phép tu hoc cho sinh vién. Thir ba, xac
dinh céc thach thirc ni bt trong qua trinh thiét ké,
trién khai va van hanh MOOC tai truong, tir d6 dé
xudt mot s6 hudng cai thién phit hop véi diéu kién
thyc té ctia dia phuong.

2.3. Phuong phap nghién ctru

Nghién ctru sir dung phuong phap hdn hop, két
hop gitra dinh lugng va dinh tinh nham dam bao do
tin cdy va tinh toan dién ctia két qua. V& dinh luong,
nhém nghién ciru thiét ké bang khao sat gdm cac cu
hoi déng va mé dé thu thap dit lidu tir 100 sinh vién
su pham tai Truong Pai hoc Béng Nai, tap trung
vao nhan thirc, nhu cau, trai nghiém va khé khin
khi tham gia hodc tiép can cac khoa hoc MOOC. Vé
dinh tinh, 5 giang vién ¢6 kinh nghiém thiét k& hodc
giang day tryc tuyén dugc chon dé phong van ban
cau trac nhdm 1am rd hon céc thach thirc trong thiét
ké va trién khai MOOC tir goc nhin chuyén moén.
Dt liéu sau khi thu thap dugc phan tich theo phuong
phéap thong ké mo ta (dbi véi bang hoi) va phan tich
n6i dung (d6i v6i phong van), tir 46 dua ra nhan dinh
khach quan va phu hop véi thuc tién.

2.4. Két qua va thao luin

2.4.1.Co hoi

Két qua khao sat cho thdy sinh vién su pham
tai Truong Pai hoc Déng Nai c6 mure d quan tdm
cao dén cac khoa hoc truc tuyén md (MOOCQC),
d6ng thoi nhén thirc rd nhiing loi ich ma mé hinh
nay mang lai trong qué trinh hoc tap va phat trién
nghé nghiép. Trong s6 100 sinh vién dugc khao
sat, c6 dén 87% ting nghe vé MOOC va 64% di
ting tham gia it nhat mot khoéa hoc truc tuyén
mo, chu yéu trén cac nén tang nhu Coursera, edX,
FutureLearn hodc cac hé théng ndi bd cia trudng.

Vé co hdi ma MOOC mang lai, sinh vién danh
gi4 cao 4 khia canh chinh: (1) tinh linh hoat vé
thoi gian va dia diém hoc tap, (2) kha ning tiép
can nguén hoc liéu da dang va chét lugng, (3) phat
trién k¥ niang tu hoc va sir dung cong nghé, va (4)
hd trg nang cao nang lyc chuyén mén cho nghé
gido vién tuong lai.
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Bang 1: Nhan dinh ciia sinh vién vé co hdi tir MOOC

Co hdi tir MOOC Ty 1¢ sinh vién dong y (%)
Hoc linh hoat, khong bi giéi han boi thoi gian/dia diém 88%
Tiép can tai lidu va bai giang chat luong cao 81%
Tang cuong k¥ nang tu hoc, tu quan 1y thot gian 75%
Cai thién nang lyc su pham va cap nhat kién thirc méi 69%
Phat trién k¥ ning sb va str dung cong nghé gido duc 72%

Ngoai ra, trong cac cudc phong van, giang vién
ciing khang dinh rang viéc trién khai MOOC gitp
da dang héa hinh thirc giang day, hd tro nguoi hoc
c6 thém tai nguyén hoc tap ngoai lop, déc biét hitu
ich v6i cac chu dé yéu cau ty nghién ctru hoic
hoc theo téc do ca nhan. Mot giang vién chia sé:

'‘MOOC giup sinh vién lam quen voi tw duy tu hoc
va biét cach tlm kiém tri thirc trong moi trueong s6 —
ky ndng rdt can thiét cho nghé gido vién hién dai.”

Bén canh do, MOOC ciing mé ra co hoi hop
tac qudc té, trao d6i chuyén moén thong qua viée
su dung cac khoa hoc tir cac truong dai hoc uy tin
trén thé gidi. Nhung sinh vién c6 kha nang tleng
Anh t6t cho biét ho c6 thé tham gia vao cac dién
dan hoc thuat quéc té va tiép can xu huéng gido
duc toan cau thong qua MOOC.

Toém lai, MOOC mang lai nhiéu co hdi cho
sinh vién su pham trong viéc nang cao nang luc
hoc tép, chuyén mon va thich ung véi gido duc
hién dai. Viéc tdn dung t&t mo hinh nay sé tao nén
tang vitng chic cho viéc d6i méi dao tao gido vién
trong thoi dai sd.

2.4.2 Thach thirc

Mic du MOOC mang lai nhiéu co hdi dbi méi
trong giao duc dai hoc, dac biét la ddi vai nganh
dao tao gido vién, sinh vién su pham tai Truong
Pai hoc Pdng Nai van gip khong it trd ngai trong
viéc tiép can va tham gia hoc tap hi¢u qua voi

hinh thire nay. Két qua khao sat 100 sinh vién su
pham duoc xtr Iy bang phan mém SPSS (phién
ban 26.0) cho théy mét sd thach thirc ndi bat ma
nguoi hoc thuong xuyén gap phai.

Thit nhdt, thach thirc 16n nhét duge sinh vién
phan anh 1a thiéu k¥ ning tu hoc va kho duy tri
dong luc hoc tap, voi diém trung binh cao nhét
(Mean =4.12; Std. Deviation = 0.81). MOOC yéu
cAu nguoi hoc c6 kha nang tu chu, kién tri va biét
quan 1y thoi gian — nhitng k¥ niang ma phan 16n
sinh vién chua dugc rén luyén bai ban trong moi
truong giao duc truyén thong.

Thir hai, han ché vé diéu kién ha tﬁng nhu mang
internet yéu hodc thiéu thiét bi hoc tap phu hop
(Mean = 3.96; Std. Deviation = 0.88) 1a mdt rao
can phé bién, dic biét & sinh vién dén tur vung ndng
thon hodc gia dinh c6 diéu kién kinh té trung binh.

Tiép theo 1a thiéu su hd tro kip thoi tir giang vién
hoic ¢b van hoc tﬁp (Mean = 3.78), diéu nély khién
sinh vién cam thay lung tang khi gap van dé trong
qua trinh hoc truc tuyen nhung khong blet tim dén
ai dé duoc hudng dan. Ngoal ra, mot sb sinh vién
cho biét chua quen sir dung nén tang hoc truc tuyén
(Mean = 3.65), hodc gip kho khan khi str dung tai
nguyén do giao dién khong than thién hodc bai gidng
vuot qua trinh d6 hién tai (Mean = 3.44).

Két qua chi tiét dugc trinh bay trong Bang 2
duoi day.

Bang 2. Thong ké mé ta vé cac thach thirc khi tham gia MOOC

Thach thire Mean Std. Deviation
Thiéu k¥ ning ty hoc va kho duy tri dong luc hoc tap 4.12 0.81
Han ché vé internet va thiét bi hoc tap 3.96 0.88
Thiéu hd trg kip thoi tir giang vién/cd van hoc tap 3.78 0.91
Chua quen sir dung cac nén tang hoc truc tuyén 3.65 0.85
Tai nguyén hoc tap chua phu hop, giao dién kho sur dung 3.44 0.93

Nhimng két qua nay cho thdy, ngoai viéc cai
thién ha tang k¥ thuat, nha truong can xay dung
chuong trinh bdi dudng k¥ ning tw hoc, nang cao
ning luc sb va ting cuong hd tro ca nhan hoa
trong qua trinh hoc tip. Pong thoi, giang vién
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ciing can dugc tap hudn vé thiét ké bai giang sd,
Iira chon nén tang phu hop va trién khai mé hinh
MOOC sao cho than thién, dé tiép can voéi trinh do
va hoan canh cia nguoi hoc

Ngoai cac két qua thong ké mo ta, khao sat con
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cho thidy mot s6 kho khin cy thé dén tir ca phia
ngudi hoc va ngudi thiét ké khoa hoc. Co 60%
sinh vién phan 4anh ho gip khé khin vé duong
truyén internet hodc thiéu thiét bi hoc tap phu hop
nhu tai nghe, may tinh cd nhan hoac dién thoai
cAu hinh thap, gy anh hudng truc tiép dén chat
lugng viée tiép thu ndi dung hoc tap.

Pang chi y, 53% sinh vién thira nhan thiéu
k¥ nang tu hoc, dac bi¢t khi khong c6 gidng vién
huéng dan truc tiép, ho dé mat phuong hudng va
thiéu dong luc hoan thanh khoa hoc. Pidu nay cho
thdy yéu cau cao vé sur tu chii trong MOOC 1a mot
rao cén 16n d6i voi ngudi hoc chua duoc chuan bi
k¥ vé k¥ ning hoc tap doc lap.

O goc do giang vién, két qua phong van cho
thay qua trinh thiét ké noi dung MOOC doi hoi
nhiéu thoi gian, ky nang ky thuat va nguon luc hod
trg, bao gdm céc yéu t6 nhu thiét ké d6 hoa, ky
thuat quay dung video bai giang, xur ly am thanh
va tich hop hé théng LMS. Mot giang vién chia s

“Viéc day tryc tuyén khong don gian la chuyen
bai giang tir 16p hoc 1én mang, ma can su dau tu
nghiém tac ca vé ndi dung, cong nghé va phuong
phap sur pham s6.”

Nhitng yéu t6 nay néu khong dugc hd trg dung
murc c6 thé 1am giam chat lwong khoa hoc va anh
huong dén trai nghiém ngudi hoc.

2.5. Théo luin

Két qua khao sat cho thiy sinh vién su pham
tai Truong Pai hoc Béng Nai con gap nhiéu tré
ngai trong qua trinh tiép can va tham gia cac khoa
hoc MOOC. Nhiing khé khan ndi bat nhu thiéu
ky nang tg hoc, han ché vé ha tﬁng ky thuat va
thiéu hd tro kip thoi tir giang vién 1a nhitng van dé
mang tinh h¢ thong va khong thé giai quyét trong
thoi g1an ngan Dang chu y ¥, €0 to1 60% sinh vién
gip van dé v6i dudng truyén internet hodc thiét bi
hoc tap, phan 4nh 5 rang sy bat binh dang trong
kha ning tiép can cong nghé gitta cic nhom sinh

vién. Déng thod, 53% thira nhan ho thiéu dong luc
hoc khi khong c6 sy huéng dan tryc tiép, diéu nay
cho thay yéu cau tu cha cia MOOC vén con 14 rao
can 16n ddi v6i nhiéu ngudi hoc.

T phia giang vién, qua trinh thiét ké MOOC
cling d6i mat v6i nhitng thach thirc dang ké nhu
thiéu thoi gian, k¥ ning cong nghé va nhan luc hd
trg chuyén mon (thiét ké do6 hoa, quay dung, xur
1y 4m thanh...). Nhimng yéu t6 nay anh huéng dén
chat luong khéa hoc ciing nhu kha nang duy tri su
hép dan va twong tac voi ngudi hoc.

Nhitng phat hién trén cho thidy néu mudn trién
khai hiéu qua MOOC trong dao tao giao vién, can
¢6 sy dau tu dong bd tir nha truong vé ky thuat,
tap huin ky nang su pham s6 cho giang vién va
chién luoc hd trg hoc tap phu hop véi nang luc
nguoi hoc.

III. KET LUAN

Két qua nghién ciru cho thdy MOOC mang lai
nhiéu co hoi cho sinh vién su pham nhu linh hoat
trong hoc tap, tlep can tai liéu chat lugng va phat
trlen k¥ ning so. Tuy nhién, dé khai thac hi¢u qua
tiém nang cua MOOC trong dao tao glao vién, can
giai quyét mot sb thach thirc dang ké. V& phia sinh
vién, kho khan 16n nhat 13 thiéu k¥ nang tu hoc va
han ché vé thiét bi, duong truyén internet. V& phia
giang vién, viéc thiét ké va trién khai MOOC doi
hoi k¥ ning cong nghé, thoi gian va ngudn luc hd
trg ma khong phai ca nhan nao cling dugc trang
bi day di.

Tt thyc tién tai Truong Dai hoc Béng Nali,
nghién ctru dé xudt rang nha trudng can ting
cuong dau tu ha tang k¥ thuat, t6 chire cac chuong
trinh boi dudng k¥ ning tu hoc cho sinh vién, va
tap huan ning lyc thiét ké bai giang sb cho giang
vién. Chi khi ¢6 su phdi hop giita nguoi hoc,
ngudi day va hé théng hd trg, MOOC moi thuc
su tréd thanh mot cong cu ddi méi hiéu qua trong
gi4o duc su pham.
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