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GIOI THIEU CACH TIEP CAN AAAQ VA CACH TIEP CAN AAAA
- CACH TIEP CAN DICH VU PHU HQP VOI NHOM YEU THE

Nguyén Dirc Tuyén
Vién Nghién ciru Con ngudi, Gia dinh va Giéi

Tom tit: Noi dung chinh ciia bai viét ¢ budc gioi thiéu cach tiép can HRBA véi 4 budc tiép cdn, va nhing luu y khi
ap dung cdch tiép cdgn HRBA. Tiép theo, bai gidi thiéu cdch tiép cdn AAAQ, véi 4 nhém yéu té Availability, Accessibility,
Acceptability, Quanlity co tac d‘ong lan nhau va nhitng ngi dung cu thé ciia timg nhém. Sau do, bai viét gioi thiéu cach tiép
can AAAA, voi 4 nhom Yéu té Availability, Accessibility, Acceptability, Adaptabzlzty co tac dong lan nhau Cdch tiép cdn
AAAQ - la céch tiép cdn phu hop nghlen cteu dich vu cham soc suee khoe/y té ciia nhém yeu thé; cdch tiép cin AAAA - la
cdch tiép cdn phit hop dé nghién civu vé dich vu gido duc ciia nhém yeu thé, va 2 cdch tiép can nay dirge phat trlen dva
trén Cach tlep cdn Dya trén co so Quyén Con nguoi (HRBA). Bai viét heu y vé su twong tac giita bén hwéng quyén va bén
cung cdp quyén trong cdch tiép cdn HRBA va sw phat trién twong tdc dé trong cdch tiép cin AAAQ AAAA; heu y vé viée
stk dung cdc yéu té cau thanh va heu y vé viéc dp dung cdc cdch tiép cdn nay vao nghién civu, tién hanh dw dn & Viét Nam.

Tir khod: Cach tiép can HRBA; Cach tiép can AAAQ; Cach tiép can AAAA, Dich vu cham soc siee khoé, Dich vu gido
duc; Nhom yéu thé
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Abstract: The main content of the article introduces the HRBA approach with 4 steps, and notes when applying the
HRBA approach. Next, the article introduces the AAAQ approach, with 4 groups of factors Availability, Accessibility,
Acceptability, Quanlity that have an impact on each other and the specific content of each group. After that, the article
introduces the AAAA approach, with 4 groups of factors Availability, Accessibility, Acceptability, Adaptability that have
an impact on each other. The AAAQ approach is an appropriate approach to study health care services for vulnerable
groups, the AAAA approach is an appropriate approach to study education services for vulnerable groups, and these two
approaches are developed based on the Human Rights Based Approach (HRBA). The article notes the interaction between
the beneficiary and the provider of rights in the HRBA approach and the development of that interaction in the AAAQ,
AAAA approaches; notes on the use of constituent elements and notes on the application of these approaches to research

and project implementation in Vietnam.
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I. PAT VAN PE

O Viét Nam, nhitng nim gan day, cung véi
su phat trién ciia cong nghiép hoa va hién dai
hoa, hién tuwong di cu ciing ting theo. Thanh phd
ngudi di cu dén nhidu nhat 13 tp. H6 Chi Minh
va Ha Noi.

Nguoi di cu duoc nhiéu nghién ctiru xép vao
nhom yéu thé trong xa hoi, ho thuong kho duoc
thu hudng cac dich vu cong ¢ noi dén, hodc co tiép
can cling phai chiu chi phi cao hon nguoi dan dinh
cu do cac chinh sach vé cu tra, nhat 1a ho khau. Vi
su qua tai ctia cac thanh phd 16n, chinh quyén céac
dia phurong noi nhap cu thudng tim cach han ché
ngudi nhap cu (Quyét, 2017; Huyén, 2021; Hoa,
2019). Nhitng han ché nay anh huong nhidu dén
viéc hudng thu cac dich vu xa hdi ctia ngudi nhap
cu va gia dinh ho.

Trong nghién ctru khoa hoc ddi v6i nhom yéu
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thé, cach tiép can AAAQ va cach tiép can AAAA
1a cach tiép can xem xét sy tuong tac gitra bén
cap quyén (nha nudc, chinh sach) va bén hudng
quyén (nhom yéu thé), tir 46 1am rd dugc van dé
nghién ciru. Hién nay, 2 cach tiép can nay dang
duoc ap dung trén nhiéu nudc, nhidu té chuc uy
tin trén thé gioi.

Noi dung bai viét gi6i thiéu cach tiép can
HRBA, tir d6 gi6i thiéu cach tiép AAAQ, cach
tiép can AAAA (dugc phat trién tir HRBA), va
nhimng luu ¥ trong viée ap dung hai cach tiép can
nay vao nghién ctru ¢ Viét Nam.

II. NOI DUNG NGHIEN CUU

2.1. Phuwong phap nghién ciru

Nghién ctru tap hop mot sb tai lidu 1y luan va
thuc té nghién ctru cua mat s6 nude, to chuc quéc
té dé gidi thidu cac cach tiép can, néu ra nhimg
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yéu t6 chinh, nhiing tu tuéng quan trong cia 2
cach tiép can va dua ra luu ¥ trong viéc ap dung
2 cach tiép can nay vao nghién ctru, tién hanh dy
an & Viét Nam.

2.2. N§i dung nghién ciru

2.2.1. Méi lién hé giiva Cdch tiép cgn HRBA
va Cich tiép cin AAAQ, Cich tiép cin AAAA

Céch tiép can AAAQ va cach tiép can AAAA
déu dugc phat trién dua theo cach tiép can
HRBA; cach tiép can AAAQ phu hop trong
nghién ciu vé dich vu y té/cham soc stc khoé
ctia nhom yéu thé, con cach tiép cdn AAAA phu
hop hon trong nghién ctru dich vu gido duc déi
v6i nhom yéu thé.

2.2.2. Cich tiép cén Dwa trén co sé Quyén Con
nguoi (HRBA- Human Rights Based Approach)

Céch tiép can Dua trén co s& Quyén Con ngudi
khong chi quan tam dén muc dich hoat dong, su
kién c6 dat dugc khong ma con quan tam dén quy
trinh va cach thirc dé dat duogc muc dich do.

Céch tiép can HRBA c6 cac budc tién hanh:

* Xac dinh van dé& nghién ctru; xée dinh bén
hudng tr quyen va bén cung cap quyen

« Pi chiéu cong wdc vé quyén con ngudi va
cac van ban phap luat ctia nudc sé tai

* Xac dinh quyén han va trach nhiém cua bén
cung cip quyén va bén huong quyén

« X4c dinh nhimg han ché cia bén cung cip
quyén va ciia bén hudng quyén

« Tir nhitng han ché, goi y bién phap tac dong
dé nang cao ning lyc mdi bén va xo4 bo han ché.

HRBA lam chung ta tdp trung vao nhiing
quyén, quyén loi dugc hudng cia cac nhom nguoi
bi gat ra ngoai 1& va nhirg nhom cé nguy co cao-
nhém yéu thé (UN tai Viét Nam)

HRBA chu y giita su tac dong qua lai 1dn nhau
gitra bén cung cd'p quyén va bén hudng quyen.
Bén hudong quyén c6 doi hoi chinh dang gi do, tu
d6 dua ra cac yeu cau v4i bén cung cip quyen
bén cung cap quyén dap Gmg va tac dong thé nao
dén bén huong quyén, tir d6 cac tac dong lai lip
lai dé ngay cang hoan thién hon, dap tmg doi hoi
ngdy cang cao cua bén hudng quyén va ning cao
nang luc ctia bén cung cap quyén.

Theo EU, viéc ap dung HRBA can dam bao
cac nguyén tic: Dam bdo moi nguoi déu cé quyén
tham gia (Applying all Rights). Pam bao moi
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nguwoi tham gia déu dwoc binh dang hwong thy loi
ich (non-discrimination and equal access). Dam
bdo moi ngwoi déu cé quyén tham gia vao qud
trinh ra quyét dinh (participation and access to
the decision making process). Chii thé cung cdp
quyén/chinh sach/chwong trinh phdi cé tréach
nhiém giai trinh (accountability and access to
the rule of law). Chii thé cung cdp quyén/chinh
sach/chwong trinh phai minh bach thong tin
(transparency and access to information). (Giao,
2019; Tung, 2020)

2.2.3. Cich tiép cin AAAQ (Availability,
Accessibility, Acceptability, Quanlity)

Dua vao 1y thuyét va kinh nghiém cach tiép
can HRBA, dya vao Cong udc Quéc té vé quyén
Kinh té, Xa hoi va Van hoa,... Vién nghién cuu
Nhan quyén Pan Mach (DIHR) xay dung Céch
tiép can AAAQ cho nghién ctru su tiép candich vu
cham soc strc khoé/y té. Tén Cach tiép can AAAQ
duogc viét tat tir 4 dau cua 4 tiéu chi: Availability,
Accessibility, Acceptability, va Quanlity.

« Availability (Sw san ¢é): Xéac dinh dich vu sdn
codichvuvacosdy té/cham soc strc khoé trong
mot khu vuc duoce xac dinh va bao g6m ca viéc
san c6 thoi gian phuc vu.

« Accessibility (Khd ndng tiép cdn, sit dung):
Kha ning tiép can danh gia viéc moi ngudi c6
binh déng khi tim kiém va st dung dich vu y té/
cham soc strc khoe khong? Viée binh dang nay
con chia thanh 4 yéu t6 nhé: (1) Binh ding vé vat
ly, (2) Binh dang vé hanh chinh, (3) Khong phan
biét d6i xtr vé xa hoi, khong ky thi (4) Binh dang
vé tiép can thong tin.

« Acceptability (Sw chdp nhdn): Xem xét viéc
nguoi thy hudng dich vu co chép nhan dich vu
cham soc stc khoé/y té khong? Co yéu té gi lam
ho khong chép nhan dich vu nay?

« Quanlity (Chdt hrgng): Dich vy chiam soc strc
khoé/y t& c6 dam bao chat luong khong? Su dam
bao nay ngoai viéc dam bao vé chat luong, con
bao gdm ca dam bao sy riéng tu, bi mat riéng tu
cua nguoi st dung dich vu (DIHR, 2014; DIHR,
2015; Jensen, 2014).

Mot yéu t tac dong rd nhat tir cach tiép can
HRBA dén AAAQ la cha y d&én sy twong tac giira
hai bén: bén thu huong dich vu (nhém yéu thé) va
bén cung cdp dich vu (nha nudc/td chiic). Cach
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tiép can xem xét sy tuong tic nay tir d6 chi ra
nhirng han ché ctia mdi bén va goi ¥ cac hoat dong
nhiam xo4 bo han ché nay.

2.2.4. Cich tiép cin Cidch tiép cin AAAA
(Availability, Accessibility, Acceptability, Adaptability)

Nha nghién ctu Katarina TomaSevski phat
trién cach tiép can AAAA khi nghién ctru vin
dé gido duc cua nhom ngudi yéu thé. Cach
tiép can AAAA cha y phan tich vai trd chi thé
quyén (nhom yéu thé), chua thé ¢6 trach nhiém,
nghia vu vé quyén (nha nuéc, to chirc) va diéu
kién dam bao quyén gido duc dbi v6i nhom
yéu thé.

AAAA gom nhom yéu té sau:

« Availability (Sw sdn ¢é): Xem xét viéc cap
tai chinh cho truong hoc phu hop véi sy dong
g6op cua nguoi dan? Xem xét truong hoc co du
chd tré em trong d6 tudi? va xem xét giao vién
c6 phu hop?

* Accessibility (kha nang sw dung, kha nang gia
nhdp): Phat hién su rao can vé phap 1y, su can tr
do tai chinh, su phan bi¢t ddi xir trong nhap hoc,
su kho khan trong thyc hién lich hoc va khoang
cach dén truong d6i vi nhom yéu thé.

« Acceptability (s chdp nhén, lra chon): Tim
hiéu quyén lua chon gido duc c6 dugc dam bao va
pht hop véi quyén con ngudi ciia nhém yéu thé;
Danh gia truong hoc ¢6 dat chuan tdi thiéu vé dao
tao, 40 an toan, va moi truong y té. Panh gia ngdn
ngit giang day c6 pht hop voi nhém ngudi yéu thé
d6 khong va chuong trinh hoc ¢6 b kiém duyét dé
loai trir nhom nao dé khong, va quyén tré em c6
duoc thuc hién dung khong.

« Adaptability (Khd ndng thich nghi dé phi
hop): Kha ning bién d6i dé thich nghi cua cua
gido duc dé moi tré em déu khong bi loai trir khoi
truong hoc, dac biét la tré em dan toc thiéu sd; tré
em lao dong; tré khuyét tat; tré di cu va su thich
nghi khong dugc loai trir tré tdo hon, tré lao dong;
ngan chin tinh trang bt linh tré em (nhom tré yéu
thé) (Khoa Luat - Pai hoc Qubc gia Ha Noi, 2009;
K. Tomasevski, 2001).

Luu ¥: cach tiép can AAAA chu ¥ dén cac quy
dinh cta Cong ude Lién hop qudc vé Quyén Tré
em (The United Nations Convention on the Rights
of the Child) nhat 14 cic quyén vé binh déng trong
gido duc cua tré em.

2.3. Mjt s6 ban luin vé Cach tiép cin AAAQ,
AAAA va viéc ap dung vao nghién ciru & Viét Nam

Khic v6i cac cach tiép can khac thuong chi
chu yéu cht ¥ dén nhom xa hoi cé nhiéu yéu thé,
tim hiéu cac han ché ciia nhom nay dé tir d6 goi
y dén cac chinh sach can thi¢p dé xo4 bo nhimng
han ché cua nhém nay, Cach tiép can AAAQ va
Cach tiép can AAAA, dugc phat trién trén nén
tang 1a HRBA, nén rat cha y dén mdi quan hé giira
bén cung cip quyén va bén hudng quyén; do vay,
cach tiép can nay co thé chi ra nhimg han ché vé
nang luc cta ca bén cung cap quyén (nha nudc, to
chure), tr d6 goi y cac hoat dong nang cao nang
lwc ctia nhdm cung cip quyeén.

Muc dich dau tién cach tiép can AAAQ nham
nghién ctru va hoat dong can thigp vao van dé
cham soc st khoé/y té cuia nhom yéu thé, cach
tiép can AAAA nhim nghién ctru va hoat dong
can thiép vao van dé gido duc ctia nhém yéu thé,
tuy nhién qua thyc té nhiéu t6 chirc quc té va cac
qudc gia dd 4p dung, cac nha nghién ciru thiy cac
cach tiép can nay co thé ap dung vao nghién ctru
cac van dé xa hoi khac ciia nhom ngudi yéu thé.

Cac cach tiép can AAAQ va cach tiép can
AAAA luu ¥ dén cac cong ude qubc té, do vay,
khi 4p dung nghién ciru nay & Viét Nam, can phai
xem xét sy lién quan cta van dé nghién ctru véi
cac van ban qudc t& ma Viét Nam thong qua, nhét
1a Cong udc vé Quyén Con ngudi, Cong udc vé
Quyén Tré em ciing nhu phap lut ctia Viét Nam.

Céch tiép can AAAQ va cach tiép AAAA dugc
gi6i thiéu dé thuc hién nghién ciru mang tinh quéc
té, chii y dén nhom nhitng nguoi yéu thé, nhét 1a
nhom ngudi di cu qudc té, vi vay, mot sb yéu td
nhu khac biét ngon ngir, khac biét van hoa, mui
gio... 1a mot trong cac chi sb quan trong can dé
cap; tuy nhién, khi 4p dung vao nghién ctru ¢ Viét
Nam, can loai bo nhing yéu t6 khong phu hop, vi
du, yéu td khac biét ngdn ngir, dich thuat.

Va ca hai cach tiép can nay, khi ap dung vao
thyc té nghién ciru va thyc hién chwong trinh phat
trién, cac nha nghién ctru, hoat dong thuong co6 su
diéu chinh céac thanh t6 dé phu hop véi d6i tuong,
bdi canh x3 hoi; do vay, khi sy diéu chinh, thém,
b6t cac thanh t6 1a can thiét va phu hop khi 4p
dung vao nghién ctru cac van dé ddi voi nhém yéu
thé & Viét Nam.
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ILKET LUAN quan hé tuong tic gitra bén hudng quyén va bén

Bai viét da gioi thidu va phan tich hai cach tiép cung cAp quyén, tir 6 chi ra cac han ché va dé xuét
can dua trén quyén — AAAQ va AAAA — nham  giai phap nang cao ning lyc. Viéc p dung cac cach
danh gia va nang cao kha ning tiép can dich vu tiép can nay tai Viét Nam can dugc didu chinh linh
cham soc sirc khoe va gido duc cho nhém yéu thé. hoat phii hop véi bdi canh phép aly, van hoa va xa
Duoc phat trién tir cach tiép can dua trén quyén con  hoi trong nude nhim dam bao hidu qua va tinh kha
ngudi (HRBA), hai mo hinh nay nhin manh méi  thi trong nghién ctru va trién khai chinh sach.

Bai viét la mét phén két qud nghién civu ciia Nhi¢m vu cap co sé “Tiép cin dich vu chim séc sikc
khoé cho tré em trong gia dinh lao dong di cw dén Ha Ngi (Nghién ciru truong hop qudn Hoang
Mai, thanh pho Ha Ni)” do Vién Nghién ciru Con nguwoi, Gia dinh va Gidi chu tri, ThS. Nguyén
Dirc Tuyén chii nhiém, thwc hién nam 2025.
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