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Tom tit: Bai viét nay kham phd khai niém “gian gido” (scaffolding) trong linh virc Tlep thu Ngon ngit Thir hai (SLA),
nhédn manh cdc co sé 1y thuyét, phéan logi va Y nghia sw pham cua né. Dya trén Iy thuyét van héa - xa héi cia Vygotsky,
scajfoldmg dwoc dinh nghia Za mot co ché hé tro linh hoat va ndng déng nham gilp nguoi hoc tién bé trong “ving phdt
trién gan nhdt” ciia ho. Baz viét tong quan cdc logi scaffolding chinh — bao gom scaffolding bang loi noi, quy trinh va khai
mem dong thoi lam noi bét vai tro ciia 1 gido vién, ban hoc va cong cu trong viéc hé tro phat trién ngén ngir. Pdc biét, bai
viét chii trong dén cdc g dung thuec tién ciia scaffolding trong 16p hoc, ciing nhw nhitng thach thite ma gido vién gap phai
khi trién khai phwong phdp nay mét cach hiéu qua.
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Abstract: This article explores the concept of scaffolding in Second Language Acquisition (SLA), emphasizing
its theoretical underpinnings, classifications, and pedagogical relevance. Drawing on Vygotskys sociocultural theory,
scaffolding is defined as a dynamic and adaptive support mechanism that facilitates learners’progress within their Zone of
Proximal Development. The paper reviews key types of scaffolding - verbal, procedural, and conceptual - and highlights
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I. PAT VAN PE

Trong bdi canh giao duc hién dai, dac bi¢t 1a linh
vuc tiép thu ngdn ngir thir hai (Second Language
Acquisition — SLA), khai ni¢m scaffolding (gian
gido hd tro hoc tap) ngay cang thu hit su quan tim
cua gidi nghién ciru va cac nha gido duc. La mét
chién luoc su pham c6 kha ning thich tmg cao,
scaffolding dugc xem nhu mot cong cu quan trong
nham thu hep khoang cach giira ning luc hién tai
ctia ngudi hoc va ving phat trién tiém ning, hay
con goi la Zone of Proximal Development (ZPD)
— khai niém do Lev Vygotsky (1978) dé xuit trong
Iy thuyét van hoa — xa hoi. Theo Vygotsky, su phat
trién nhan thirc khong thé tach roi khoi bbi canh xa
hoi va su twong tac, trong d6 vai tro cia ngudi hd tro
(gido vién, ban hoc, cong cu hoc tap) 1a then chdt dé
nguoi hoc dat dén trinh do cao hon (Wertsch, 1985).

Bai viét ndy khao sat nhitng nghién ctru vé
scaffolding trong SLA, tap trung vao cac co so ly
thuyét, phan loai cac hinh thtrc hd tro va ing dung
trong glang day ngon ngir. Muc tiéu cua nghién clru
la cung cap nén tang hoc thuat viing chac gitp gido
vién va cc nha nghién ctru hiéu rd hon vé cach thic
tich hop scaffolding vao qua trinh giang day hi¢u qua.
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II. NOI DUNG NGHIEN CUU

2.1. Khai niém va co sé& ly lujn cia
Scaffolding trong tiép thu ngon ngir

Khai niém scaffolding dugc phat trién tir ly
thuyét van hoa — xa hoi cta Lev Vygotsky (1978),
dac biét 1a qua khai niém ZPD. ZPD m6 t4 khoang
cach gifra nang lyc hién tai va kha nang nguoi hoc
c6 thé dat dugc khi nhan duoc sy hd trg phi hop.
Trong bdi canh nay, scaffolding duge xem la chién
lugc hd tro tam thoi, trong do6 gido vién, ban hoc,
hodc céac cong cu hoc tap dong vai tro gilip nguoi
hoc thuc hién cac nhiém vu ma ho chua thé hoan
thanh doc 1ap (Vygotsky, 1978; Wood, Bruner &
Ross, 1976).

Khai niém nay dugc Wood, Bruner va Ross
(1976) gidi thi€u nhu mot hinh thuc hd tro linh
hoat, c6 thé diéu chinh, nham hd tro ngudi hoc
timg budc tién bd. Khi nguoi hoc phét trién kha
nang tu cha, hé théng scaffolding s€ dan duoc
rit di, thuc day sy chuyén bién tir phy thudc sang
doc lap. Trong moi truong giang day ngdn ngit,
scaffolding khong chi dén tir gido vién ma con c6
thé xuét phat tir ban hoc, qua céc hinh thirc ho tro
déng dfmg, tao ra co hdi hoc tap cong tac (Donato,
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1994; Ohta, 2001).

Bruner (1978) nhian manh ring qua trinh
scaffolding khong chi hd tro ban diu ma con gitp
nguoi hoc tién trién tir viéc phu thudc vao su trg
gitip sang kha nang tu lyc trong hoc tap. Cu thé,
viéc giam dan do phirc tap cua cac nhiém vu hoc
tap sé glup nguoi hoc phat trién k§ nang ngon ngir
trong bdi canh thyc tién va co y nghia.

2.2. Scaffolding trong nghién ctru vé linh hoi
ngon ngir thir hai

Trong linh vyc nghién ctu tiép thu ngén
ngit thir hai, scaffolding dugc tiép can nhu mot
phuong thirc hd trg mang tinh twong tac, dong vai
tro trung tim trong viéc hinh thanh va phat trién
nang lyc ngdn ngit théng qua cac yéu td xa hoi.
Theo khung ly thuyét van hoa — xa hoi, viéc hoc
ngon ngir khong don thuan 14 tién trinh ndi tai ma
1a hoat dong duoc dinh hinh thong qua céc tuong
tac xa hoi c6 y nghia (Lantolf & Thorne, 2006).
Donato (1994) da phat trién khai niém collective
scaffolding (gian gi4o tap thé) trong cic 16p hoc
ngoai ngit, cho thdy ring ngudi hoc, du chua
thanh thao, van c6 thé hd trg 1an nhau thong qua
hop tac va ddi thoai.

Tuong tu, Lantolf va Thorne (2006) lap luan
rang ngoén ngir khong chi 1a d6i tugng cua viéc
hoc, ma con 1a phuong tién dé ngudi hoc didu
chinh tu duy va nang cao kha ndng nhéan thutc.
Trong qua trinh d6, scaffolding dong vai tro hd trg
quan trong, gilp nguoi hoc vugt qua nhitng rao
can ngodn ngit thong qua tuong tac cd dinh hudng
va mang tinh phat trién.

Ngoai ra, nghién ctiu cta Baleghizadeh et al.
(2014) vé viéc sir dung scaffolding trong phat trién
k¥ ning viét cho nguoi hoc tiéng Anh nhur ngoai ngir
da khang dinh gié tri cta viéc diéu chinh mirc 46 hd
tro theo nhu cau cu thé. Két qua nghién ctru cho thiy,
hinh thire scaffolding c6 cau triic cao, voi hudng din
10 rang tir gido vién, mang lai hi¢u qua tich cuc trong
viéc nang cao nang lyc san sinh vin ban viét.

Tong thé, cac nghién ctru trong linh vue SLA
déu khang dinh vai tro thiét yéu cua scaffolding
nhu mot chién luge giang day co hé thong, gop
phan thu hep khoang cach gitra kha nang hién tai va
tiém nang ctia ngudi hoc. Hon thé nita, scaffolding
con phu hop vo6i cac phuong phap giang day
hién dai nhu day hoc giao tiép (Communicative
Language Teaching) va day hoc dya trén nhiém
vu (Task-Based Learning), trong d6 nhdn manh
vai tro chui dong va hop tac cia nguoi hoc trong
qué trinh phat trién ngén ngi.
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2.3. Phan loai Scaffolding

Scaffolding trong gido duc c6 thé dwgc phan
loai dya trén ba tiéu chi chinh: ngudn hd tro, hinh
thirc hd tro va mic do can thiép. Mdi loai déu
dong vai tro nhat dinh trong viéc thuc day sy phat
trién ngon nglr va kha nang hoc tap doc lap cua
nguoi hoc (Walqui, 2006).

Dua trén nguon hd tro

Mot trong nhimng cach phd bién dé phan loai
scaffolding 1a dya trén ngué)n géc ctia su hd tro,
bao gém su hd tro tur gido vién, ban hoc va cong
nghé. Mdi ngudn hd trg co cac dic diém va chirc
nang riéng biét, tao ra cac co hoi hoc tdp khac
nhau cho nguoi hoc.

Teacher Scaffolding (Gido vién) 13 hinh thirc phd
bién nhét, véi cac chién luge nhu goi ¥, gii thich,
cung cip vi du minh hoa va diéu chinh d6 kho nhiém
vu phu hgp véi kha nang nguodi hoc (Hammond,
2001). Gi4o vién dong vai trd dinh hudng va didu
phéi, dic biét trong viéc phét trién ki ning ngdn
nglt nhu tir vyng, ngtr phdp va phat am.

Peer Scaffolding (Ban hoc) tao diéu kién cho
nguoi hoc hd trg 1an nhau thong qua hoat dong
nhom hodc cdp d6i. Hinh thure nay khong chi giup
nang cao ning lyc ngdn ngit ma con phat trién ki
nang xa hdi (Donato, 1994).

Technological Scaffolding (Cong nghé) bao
gém cac cong cu hoc tap truc tuyén, ung dung
hoc ngdn ngir nhu Duolingo hoac Quizlet, cung
cip phan hoi tirc thi va co hoi luyén tap doc lap,
tir 46 ho tro qué trinh tu hoc (Reingold, Rimor, &
Kalay, 2008).

Dua trén hinh thirc hé trg

Verbal scaffolding (Hé tro bang ngon ngit) st
dung 101 néi dé dan dit tu duy va phan hdi cua
nguoi hoc, thong qua viéc dat cau hoi goi md
hodc cung cap tir khoa (Gibbons, 2002).

Procedural scaffolding (H6 tro quy trinh)
huéng dan timg budc cu thé dé thyc hién mot
nhiém vy hoc thuét, giip nguoi hoc lam quen
v6i cdu trac va phuong phap hoc tap hiéu qua
(Walqui, 2006).

Conceptual scaffolding (H6 tro khdi niém)
cung cap nén tang 1y thuyét va hé théng héa kién
thirc, dic biét hitu ich trong viéc hiéu cac cAu trac
ngon ngir triru tuong nhu thi dong tir hay ménh dé
quan hé (Kim & Hannafin, 2011).

Dua trén mirc d§ can thiép

Soft scaffolding 1a sy hd trg linh hoat, mang
tinh c4 nhan hoa, diéu chinh theo thoi diém va nhu
cdu cua ngudi hoc trong qua trinh twong tac thuc
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té (Saye & Brush, 2002).

Hard scaffolding 1a su hd tro b cu trac, dugc
thiét ké trudc, ap dung dong bo cho tat ca ngudi
hoc, phu hgp véi cac nhiém vy mang tinh k¥ thuéat
hodc 1ap lai (Brush & Saye, 2001).

Scaffolding, qua cac phan loai vé ngudn goc,
hinh thirc va muc dg can thi¢p, khong chi dong
vai trd quan trong trong viéc hd trg ngudi hoc
vuot qua cac kho khan hoc tdp ma con tao ra mét
mdi trudng hoc tap tich cuc va hop tac. Viéc hiéu
rd cac loai scaffolding khac nhau va ung dung
ching mot cach phu hop s& gitp gido vién thiét ké
cac bai giang hiéu qua, dong thoi thiic dy su phat
trién ngon ngit ctia nguoi hoc.

2.4. Ung dung Scaffolding trong l6p hoc

Scaffolding da trg thanh mot chién lugc gidng
day khong thé thiéu trong gido duc ngdn ngi,
cung cap sy hd tro ¢ cu trac va linh hoat nham
thu hep khoang cach gilra ning lu’c hién tai cta
nguoi hoc va tlem nang phat trién ciia ho trong
Vung phat trién gan ZPD. Phan nay trinh by cach
thtre scaffolding dugc 4p dung hi€u qua trong 16p
hoc ngon ngit, dac bi¢t trong viéc phat trién cac
ky nang noi, nghe, doc va viét, déng thoi lam ro
vai tro cta cong nghé va su can thiép didu chinh
cua gido vién.

2.4.1. Ky nang nghe noi

Trong viéc giang day k¥ nang ndi va nghe,
scaffoldlng dong vai tro thiic day nang lyc giao
tlep bang cach cung cép hd tro ngdn ngir va giam
thiéu lo 4u khi thyc hanh. Viéc cung cap tir vung
chu dé trude khi thuc hién nhiém vu va st dung
cac khung mau hoi thoai 1a nhitng chién lugc phd
bién nham gitp nguoi hoc xdy dung doan hoi
thoai c6 y nghia (Ellis, 2003). Nhitng cu tric ndy
cung cép khuén miu ngdn ngi, cho phép ngudi
hoc tap trung vao ndi dung va tuong tac thay vi
phai ty xay dung 101 néi tir dau.

D6i v6i ky niang nghe, cic chién luoc
scaffolding bao gém viéc kich hoat kién thirc nén,
lam ndi bat tur vung quan trong, hodc chia nhd bai
nghe thanh timg phan véi cac cau hoi dinh hudng
cu thé (Vandergrift & Goh, 2012). Phan hdi tirc
thi — tir gido vién hodc ban hoc — gop phan sira sai
va ciing c¢b cach sir dung ngdn ngir hiu qua, gitp
ngudi hoc diéu chinh hiéu biét va ghi nhd ngén
nglt mot cadch chu dong (Lyster & Saito, 2010).

2.4.2. K§ niing doc viét

Scaffolding trong doc hiéu thudong dugc trién
khai thong qua cac cau hoi dinh huéng nham kich
hoat kién thtrc nén, du doan noi dung hodc ho tro

suy luan (Grabe, 2009). Nhitng cau hoi nay hoat
dong nhu cong cu t6 chire tu duy, giup ngudi hoc
tap trung vao cac yéu td then chdt ctia van ban va
xtr Iy thong tin phurc tap mot cach hiéu qua.

Trong k¥ ning viét, scaffolding thé hién qua
viéc cung cap dan y, mo hinh bai viét va cac giai
doan viét co hudng dan. Vi du, gido vién co thé st
dung so d6 tu duy dé hd trg nguoi hoc phat trién
luan diém va lap luan. Phuong phap nay dic biét
hiéu qua dbi véi nguoi hoc ngon ngir thir hai von
gip kho khan voi cac chuan myc viét hoc thuat
(Hyland, 2003). Ngoai ra, vi¢c st dung mo hinh
mau, phéan hdi tr ban hoc va chu ky chinh sua
duéi su huéng dan cua giao vién giup nguoi hoc
dan hoan thién ndi dung va cach dién dat thong
qua cac budc hd trg c6 dinh huéng (Ferris &
Hedgcock, 2014).

2.4.3. Ung dung cong nghé

Su phat trién ctia cong nghé ¢ mo rong pham
vi ép dung scaffolding thong qua cac cong cu ky
thuét s6 da dang. Cac nén tang cong tac truc tuyén
nhu Google Docs, Padlet hay Jamboard cho phép
nguoi hoc cung nhau xay dung van ban, nhan phan
ho6i khong dong bd va theo ddi qué trinh chinh sira
mot cach rd rang. Nhitng cong cu nay vura thiic
day tinh tu chu, vira duy tri duoc sy hd tro co cau
triic tir ban hoc va gido vién (Yin et al., 2021).

Bén canh d6, cic cong cy hd tro viét st dung tri
tué nhan tao va tir dién sd cung cip goi ¥ tir vung,
chinh stra ngir phéap tlrc thi, gip giam tai nhan
thirc cho nguoi hoc va cho phép ho tap trung vao
viéc tao l1ap ¥ nghia (Luxton-Reilly et al., 2018).
Céc hé thdng quan 1y hoc tip (LMS) nhu Moodle
c6 thé dugc lap trinh dé cung cap bai hoc theo cép
do, phan hdi tu dong, va ndi dung hd tro phu hop
v6i tién trinh hoc tap c4 nhan. Piéu nay cho phép
gido vién diéu chinh murc do scaffolding mét cach
linh hoat, phu hop véi ZPD cua tirng nguoi hoc.

2.4.4. Vai tro ciia gido vién trong diéu chinh
scaffolding

Hiéu qua cua scaffolding phu thuc phan 16n
vao kha nang cua gido vién trong viéc xac dinh
nhu cau hoc tp va cung cép su hd tro ding luc,
phil hop véi giai doan phat trién cta ngudi hoc.
Vygotsky (1978) nhan manh rang hoc tap dién ra
hiéu qué nhat trong pham vi ZPD — noi ma su
hu’O’ng dan tir ngu:(n khac gitip nguoi hoc tlep can
kién thirc von nam ngoai kha nang ciia ho néu hoc
mot minh.

Gi4o vién can lién tuc danh gia sy sin sang
ctia ngudi hoc va diéu chinh mirc d6 hd tro twong
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ung. Nhu Hammond va Gibbons (2005) da chi ra,
scaffolding khong phai 1a mdt cong cu giang day
c¢b dinh ma 1a mot qua trinh tuong tac ning dong,
doi hoi sy rat lui dan dan cta sy tro gitp khi ngudi
hoc dan dat dugc sy tu cha. Sy chuyén hoa nay
— tir diéu khién bén ngoai sang tu diéu chinh noi
tai — chinh 12 myc tiéu c6t 16i cua scaffolding: phat
trién nang luc tu hoc va su doc lap.

Mot scaffolding hiéu qua doi hoi sy can bang
gifta su can thi¢p cua gido vién va kha nang chu
dong cua nguoi hoc. Vige hd trg phai du cAu tric
dé hudng dan nhung ciing d linh hoat dé khuyén
khich nguoi hoc kham pha va giai quyét van dé
mdt cach doc lap. Trong vai tro nay, gido vién trd
thanh nguoi diéu phdi, nha chan doan va ngudi hd
trg phan hoi — nhitng vai trd thiét yéu trong tién
trinh giang day dua trén scaffolding.

2.5. Nhirng thach thirc trong viéc trién khai
ky thuat scaffolding

Mic du scaffolding mang lai nhiéu loi ich
trong giang day, viéc &p dung k¥ thuat nay cling
dat ra khong it thach thire, dac biét trong céc 16p
hoc da dang vé trinh do va nang lyc nguodi hoc.
Mot trong nhitng kho khan 16n nhat 1a tim duoc
su can bang hop 1y gitta viéc hd tro va viéc phat
trién tinh tu 1ap cho ngudi hoc. Néu hd tro qua
muc, nguoi hoc co thé tré nén 18 thudc; nguoc lai,
néu hd trg khong du, ho dé cam thay lung ting va
mat dinh hudng.

Vi¢ce xac dinh chinh x4c ZPD cua tirng nguoi
hoc doi hoi gido vién phai quan st tinh té va lién
tuc danh gia qué trinh hoc tap, diéu nay can thoi
gian va chuyén mon. Ngoai ra, scaffolding doi hoi
sy dau tu trong viéc thiét ké bai giang linh hoat
va str dung nhiéu thoi gian trén 16p — diéu khong
phai lac nao ciing phu hgp véi chuong trinh hoc
ctng nhic.

Thém vao dé, sy khac biét vé phong cach hoc,

nén tang ngdn ngit va trinh d6 ciia ngudi hoc bude
gi4o vién phai ap dung céc chién luoc scaffolding
phéan hoa. Trong 16p hoc cé ngudi hoc trinh do
khong dong déu, viéc thiét ké nhiém vu theo timg
muc dg va tan dung hd tro tir ban hoc 1a diéu can
thiét nhung doi hoi nhiéu cong sirc.

Cubi ciing, cong nghé c6 thé hd tro scaffolding
hiéu qua théng qua phan hdi ca nhan héa va hé
thong hoc thich tmg, nhung cin duoc tich hop
mot cach c6 chon loc. Cong nghé nén dong vai tro
bb tro, khong thay thé hoan toan tuong tac giita
ngudi voi nguoi. Dé vuot qua nhing thach thirc
nay, gido vién can duoc bdi dudng chuyén mén
thuong xuyén, linh hoat trong thiét ké bai giang,
va biét cach khai thac cong nghé gido duc mot
cach ph hop dé dam bao hiéu qua va cong bang
trong hd tro hoc tap.

1. KET LUAN

Scaffolding dong vai trd then chdt trong gidng
day ngon ngt hién dai, nhu mot cau ndi giup
ngudi hoc chuyén tir kha nang hién tai ¢én nang
lyc tiém niang. Dya trén nén tang 1y thuyét ctia
Vygotsky va c6 kha ning thich ing véi nhiéu bbi
canh giao duc, phuong phap nay mang tinh linh
hoat cao, phtt hop v6i nhu cau ngay cang da dang
ctia ngudi hoc. Cac hinh thirc scaffolding — tir hd
trg bang 10i n6i, quy trinh dén khai niém; tir gido
vién, ban hoc dén cong nghé — cho théy tiém
ndng Ung dung rong rai va hi¢u qua cua phuong
phap. Tuy nhién, dé scaffolding phat huy t6i da
tac dung, viéc thiét ké hoat dong hd trg can duoc
thuc hién c6 chu dich, di kem véi phuong phap
giang day linh hoat va qua trinh phan tu lién tuc
clia gido vién. Trong xu thé gido duc ngdn ngir
dé cao d6i méi va sy hoa nhép, scaffolding cung
cap mot khudn khd su pham viing chic dé hd trg
ngudi hoc phat trién tu duy va str dung ngdn ngit
mot cach sdu sic, chu dong va hiéu qua.
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