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Tom tit: Bai viét lam ré vé nhitng yéu cau ciing nhir xu thé cia ctia cuge Cdch mang Cong nghiép 4.0 (CMCN) chira
nhitng thach thirc doi voi doi ngii gidng vzen (PNGV) dai hoc néi riéng va déi véi nguon nhan luc néi chung. Pong thoi,
ciing chi ra nhitng dic diém nang luc can phal €O cua nguoi giang vien (GV) Bai hoc trong thoi dai moi va vai tro cua
nguoi GV, Trén co so d6 bai viét dé xudt mét sé khuyén nghi nham ndng cao chat hrong PNGV trong béi canh CMCN 4.0

trong giai doan hién nay.
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Abstract: This article clarifies the requirements and trends of the Fourth Industrial Revolution (4IR), highlighting
the challenges it poses for university lecturers in particular and the workforce in general. It also identifies the essential
competencies and roles that university lecturers must possess in this new era. Based on this analysis, the article offers
several recommendations to improve the quality of the university teaching workforce in the current context of 4IR.
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I. PAT VAN PE

Theo Quyét dinh 89/QD-TTg, ning cao ning
luc doi ngti giang vién (DNGV) va can b quan ly
(CBQL) 1a yéu t6 then chét dé d6i méi can ban,
toan dién gido duc dai hoc giai doan 2019-2030.
Muc ti€u la xay dung do1 ngii bao dam chét luong,
co céu hop 1y, dép ung yéu cau phat trién ngudn
nhan lyc, khoa hoc — cong nghé, khéi nghiép va
CMCN 4.0.

CMCN 4.0 véi nén tang s6 va cong nghé thong
minh nhu in 3D, sinh hgc, vat li¢u méi, tu dong
hoa, Al, 10T va dién toan dam may dang tac dong
manh mé& dén moi linh vuc, trong do cé giao duc.
Su thay d6i nay anh huong dén méi trudng hoc
tap, vai tro nguoi day — nguoi hoc va phuong
phap gido duc, doi hoi cac truong dai hoc phai
chu dong thich ung.

Trong bdi canh d6, NGV khong chi 1a tap
hop vé $6 luong va co cAu, ma con 1a luc luong
then chot thuc hién nhiém vy dao tao ma Nha
nudc giao pho. Bai viét tap trung phan tich thach
thirc, yéu ciu va vai tro cia DNGV trong thoi ky
CMCN 4.0, dong thoi dé xuat mot s6 khuyén nghi
nhim nang cao chat luong va khang dinh vi thé
giang vién trong giai doan hién nay.

II. NOI DUNG NGHIEN CUU

2.1. Mot s6 khai niém

2.1.1. Giang vién dai hoc
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Theo Tir dién tiéng Viét cua Hoang Phé, “GV
la nguoi giang day o dai hoc, cao ddng hay lop
hudn luyén can bo” (Phé, 2021). Nhu vay, hiéu
theo cach thong thuong, GV 1a nguoi lam nhiém
vu giang day trong cac truong dai hoc va cao dang.

Theo Luat Gido nam 2019, GV la nha gido lam
nhiém vu giang day, giao duc trong co so giao
duc tir trinh d6 cao dang trd 1én. Dé phan biét voi
gido vién, Luat Gido duc da quy dinh cu thé trong
khoan 1 diéu 66 nhu sau: “Nha gido giang day ¢
co s6 gido duc mam non, gido duc phé thong, co
so gido duc khdc, giang day trinh do so cap, trung
cap goi la gido vién; nha gido giang day tir trinh
do cao dcfng tro lén goi la GV (héi, 2019).

Nhu vay, c6 thé hiéu vé GV nhu sau: GV 1a nha
gido, nguoi lam nhiém vu giang day ¢ co s¢ giao
duc dai hoc, truong cao dang.

2.1.2. Doi ngui giang vién dai hoc

Theo Tur dién tiéng Viét cua Hoang Phé, doi
ngil duoc hiéu 13 “tdp hop nhitng nguoi cé chung
hanh dong, nhiém vu thanh mot 16 chirc hwong
dén dat t6i muc tiéu chung” (Phe, 2021).

V6i cach hiéu trén, d6i ngii GV c6 thé hiéu
1a tap hop cac nha gido lam nhi¢m vu giang day,
nghién ctru khoa hoc (NCKH) va quan 1i gido duc
tai cac co so gido duc dai hoc, ho gan két voi nhau
bang hé théng muc tiéu gido duc; cung truc tiép
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giang day va gido duc nguoi hoc, cung chiu sy
rang budc cua nhitng quy tic c6 tinh chat hanh
chinh cua nganh Gi4o duc va Nha nudc.

Nhu vay, khi dé cap dén doi ngii noi chung va
do1 ngli GV noi riéng la noi dén quy mo, co cau, sur
gin két giira nhitng con nguoi trong mot t6 chirc
c6 chung nhiém vy, hanh dong hudng toi nhitng
muc tiéu nhat dinh. Pdi ngii GV cia mot co s
ddo tao chinh 1a s6 luong, co cAu GV co sd do hop
thanh t6 chire dé thuc hién muc tiéu, nhiém vy,
chtrc ning ma Nha nuéc da giao pho d6i voi hoat
dong dao tao & co s¢ gido duc dai hoc.

2.2. Cugc Cach mang Cong nghiép 4.0 va
nhirng xu thé, yéu ciu ddi véi xa hoi

Thé gi6i dang trong giai doan ban 1& ctia cudc
CMCN lan thtr 4 v6i trung tim 1a su phét trién caa
tri tué nhan tao, Internet két ndi van vat, Robot,
cong nghé nano, cong nghé sinh hoc...Cudc
CMCN 4.0 da va dang anh huong truc tiép dén
tung cac ca thé, gia dinh, xa hoi, lam thay ddi cac
hoat dong doi séng chinh tri, kinh té, van hoéa, x4
héi cua loai nguoi.

Dic trung co ban cia CMCN 4.0 1a sy hop nhat
gitra cac linh vuc cong nghé, k¥ thuat sé, sinh hoc
dé giai quyét nhitng van dé kinh té, xa hoi, su két
hop giita cac hé thong 4o va thuc, cac hé thong két
nbi Internet.

CMCN 4.0 1am thay d6i manh m& phuong thirc
san xuat va phuong phap quan tri “cdc nha mdy
théng minh”, “céng sé va thanh phé théng minh”
duoc két ndi Internet, lién két v6i nhau thanh mot
hé thong thay vi cac ddy chuyén san xuét va phuong
phap quan tri hanh chinh truéc day. Nho kha nang
két ndi bang may tinh, cac thiét bi di dong tiép can
v6i cac co so dit liéu 16n tir nhidu ngudn, nhimg
tinh nang xir ly thong tin duoc nhan 1én nho nhing
dot pha vé cong nghé bang tri tué nhan tao, ngudi
may, cong ngh¢ in 3D, cong nghé nano, cong nghé
dién toan ddm may, cong nghé sinh hoc, cong nghé
lugng tir, cong ngh¢ vat li¢u moi,. ..

CMCN 4.0 s&é mo ra ky nguyén méi cta su lya
chon cac phuong an dau tu kinh doanh, t6i wu hoa
stt dung cac ngudn luc, thuc ddy ning sut lao
dong va hi€u qua, tao budc dot pha vé toc do phat
trién, pham vi mirc d6 tac dong 1am bién doi co
ban hé théng san xuit va quan tri xa hoi ca chiéu
rong 1an chiéu sau.

Nhitng budc nhdy vot cia cong ngh¢ ty dong
hoa c6 tac dong dén cac cong viéc vian phong, ban
hang, dich vu khach hang diéu khién cac phuong
tién giao thong va cac nganh hd tro khi ro-bot tur
d6ng hoa va tro 1y 4o tré nén phd bién. Nhiing truy

van khach hang trong kinh doanh s& duoc tra 10i
bang ro-bét tu van. Trén thi trudng tai chinh, may
tinh c6 thé nhanh chong doc hang van email... Tat
ca nhiing dich vy trén day sé tiét giam dang ké chi
phi giao dich. CMCN 4.0 ciing s& dat ra nhiing
yéu cau méi vé kién thirc k§ nang va tdm thé cua
nguoi lao dong.

Su xuat hién clia cac cong ngh¢ mdi lam thay
ddi nén tang san Xuét dich vu khién x3 hoi dat ra
nhiing yéu cau mdi vé ngudn nhan lyc phuc vu
cho cong nghiép 4.0. Cong nghiép 4.0 rt can doi
ngii nhan lyc co6 trinh d§ khoa hoc - cong nghé,
ngoai nglr gioi; k¥ ndng va tdc phong lam viéc
chuyén nghiép.

2.3. Nhitng anh hwéng va thach thirc cua
CMCN 4.0 d6i v6i ngudn nhén le.

Cudc CMCN 4.0 la nhiing thanh tuu cong nghé
méi va né dan dén viéc xa hoi tiét kiem dugce stre
lao dong thong qua cong nghé, noi “nguoi may sé
thay thé lao déng”. Tai cac qudc gia c6 luc lugng
lao dong ddi dao nhu Viét Nam thi hau qua cua
viéc ap dung tri tu¢ nhan tao vao cuoc CMCN 4.0
nay co6 thé sé& gy anh huéng nghiém trong dén
nguoi lao dong. Boi khi may moéc thay thé con
ngudi thi nhiéu lao dong vai tay nghé thap s& bi
mat viéc. Do do, cac qudc gia dang phat trién can
quan tdm hon ntra dén db6i tuong lao dong s€ chiu
anh huong tiéu cyc cua cudc CMCN 4.0 bing
nhiing chinh sach tao co héi viéc 1am cho nguoi
lao dong.

Tuy nhién cic cong nghé “tiét kiém lao déng”
sir dung trong CMCN 4.0 1a nhiing cong nghé cao
nén can nang cao chat lugng nguon lao dong 1én
dé c6 thé str dung dugc cac may moc cd cong nghé
nay, nho do, nguoi lao dong méi dugc huong loi
tir cudc CMCN 4.0. Day 1a mot thach thie rat 16n
dbi v6i nguoi lao dong ¢ khong chi riéng Viét
Nam ma tai tit ca cac qudc gia trong xu thé budc
vao cudc Cach mang cong nghiép 4.0.

Théch thuc thir hai ctia cude CMCN 4.0 1a d6i
v6i Nha nudc khi hang triéu ngudi lao dong mat
viéc thi ho phai ¢6 co hdi dugce hoc. Vi vay, “Nha
ndc phai tim cach phat trién, kéu goi ddu tu, moi
giang vién, gido su dé dao tao nhitng nang luc
maoi vé ngoai ngit, chuyén mén nham tao co hoi
cho nguoi lao dong.”

2.4. Thach thire d6i véi ddi ngii giang vién
trong cugc Cach mang cong nghiép 4.0

Cudc CMCN lan tht 4 tao ra su thay ddi vo
cung 16n trong doi séng, KT-XH; sy thay ddi nay
chinh 1a thach thirc cia nganh Gido duc trong viéc
dao tao nguén nhén lyc theo nhu cau méi cia thoi
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dai. Néu GV chi tap trung cung cip, truyen day
thong tin tri thirc theo phwong phap truyén thong
thi trong thoi dai sd, cac nguodi may va céac thiét bi
thong minh s& lam t6t hon vai tro ciia ngudi GV.

Trude nhitng thach thirc va yéu cdu ma cudc
CMCN 4.0 dat ra cho giao duc, vai tro cua doéi
ngil GV di co sy thay d6i manh mé&, bién doi tir
vai tro truyén thy kién thire theo 16i truyén théng
sang vai trd xuc tac va diéu phdi, chuyén sang
chtc ning hudng din ngudi hoc, 1dy ngudi hoc
lam trung tam trong qué trinh giang day. Thay
vi cung cép tri thitc mot chidu, GV nén st dung
t6i da cac phuong tién nham khoi ddy trong sinh
vién tinh than chi dong hoc tap, kha ning dao sau
nghién ciru. Vi thé, GV can phai ngdy cang ban
linh, khong ngimg cap nhat nhimng kién thirc méi
vé ca chuyén mon va khoa hoc cong nghé, ting
cuong hoat dong NCKH, hop tac lam viéc nhom
dé bat kip v6i xu thé phat trién va hoi nhap qubc
té hién nay.

Trong thoi dai két ndi Internet, kién thirc trd
nén qua ménh mong, thong tin qua phong phu,
may modc ngay cang thong minh va tham chi co
thé day lai con nguoi.

Viéc day va hoc trong ki nguyén CMCN 4.0
tré nén khac xa so véi nhirng thé hé trudc. Nguoi
thay khong thé néi lai nhitng kién thirc san c6 vi
chi can thong qua mot vai tir khoa vé ndi dung
mon hoc trong cong cu tim kiém Google, sinh
vién co thé nhanh chong tim kiém duoc nhiéu tai
liéu sach in dang file dugc chia sé mién phi; sinh
vién hoan toan du kha nang tiép thu lugng kién
thirc nhiéu hon ca nhimng gi GV truyén tai trén 16p.
Do do6, GV trong thoi dai 4.0 s€ 1a nguoi goi mé
va dinh huéng nhiéu hon 13 truyén dat kién thrc.
Bén canh do, khong gian hoc tap ciing khong con
b6 hep trong khuon khod 16p hoc, thay cho trudng
16p mang tinh vat li v6i gidng duong, thu vién
va thoi khoa biéu cb dinh, cac 16p hoc truc tuyén
trong thoi 4.0 c6 thé dién ra ¢ bat cir dau, vao
bat clr thoi diém nao. Pao tao tryc tuyén dang la
mot trong nhitng cach thire to chirc giang day cua
mo hinh gido duc dai hoc 4.0, 1a xu thé hoi nhap
gido duc dai hoc toan cau. Linh hon cta dao tao
tryc tuyén dua trén nén tang ing dung cong nghé
thong tin.

Céc hinh thirc ddo tao truc tuyén doi hoi ngudi
thay khong phai truyén thu kién thtrc nita, ma phai
1a nguoi huéng dan, diéu phdi tao ra moi truong
hoc tap cho sinh vién; khong phai giang bai ma
tap trung gitp sinh vién dinh hudéng viéc hoc.
GV khong chi phai giéi vé chuyén mon, san sang
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giadi dap cau hdi cua sinh vién, ma con phai co
ban linh, thuong xuyén nang cao nang luc thich
mg v&i hoan canh méi, nhat 13 kip thoi d6i moi
phuong phap day hoc, tdi da hoa ting dung cong
ngh¢ thong tin, phuong tién truc quan vao qua
trinh day hoc.

Nhu vay, dé dap ing yéu cau ciia cupc CMCN
4.0, cac co so gido duc dai hoc can khong ngimg
nang cao chit lugng doi ngii GV. Cac trudong dai
hoc can phai boi dudng, nang cao chit luong doi
ngil GV bang nhiéu bién phap khac nhau.

2.5. Vai tro ciia nguwoi thiy

Cudc Céch mang Cong nghi¢p 4.0 dang lam
thay d6i sau sic nhiéu linh vuc, trong d6 c6 gido
duc. Vai tro ctia ngudi thay trong thoi dai sé da
thay doi dang ké so véi truyén thong. Trude day,
thay 1a ngudi duy nhat truyén dat tri thirc; sau d6
tr¢ thanh nguoi dinh hudng, hd tro nguoi hoc.
Trong ky nguyén sd, khi tri thirc c6 thé truy cép
dé dang qua Internet, nguoi thiy khéng con 1a
trung tAm tri thirc ma trd thanh ngudi huéng dan
cach kiém chimg, khai thac va sir dung thong tin
hi¢u qua.

Nguoi thdy hién nay phai dong vai trd dinh
hudng nhan cach, cdm xtic va hanh vi cho ngudi
hoc — diéu ma cong nghé khong thé thay thé. Ho
khong chi la nguoi day ma con la nguoi thiét ke
moi trudng hoc tap, huin luyén, ¢d vén, truyén
dong luc va cd nhan hoa vi¢c hoc trong moi
truong s6 hoa. Giang vién can am hiéu thuc té,
g dung cong nghé linh hoat, t chtic hoat dong
hoc tap nhu hoc qua du an, seminar, va khong
ngimg cap nhat tri thic dé dap ung nhu cau da
dang cua sinh vién.

Nguoi thiy phai xay dung 16p hoc ldy nguoi
hoc 1am trung tim, thiic dy tu duy phan bién, kha
nang tu hoc, hop tac va sang tao. Ho can hudng
dan ngudi hoc phat trién toan dién, voi myc tiéu
cudi cung khong phai 14 bang cap, ma la gia tri ca
nhan dong gop cho xa hai.

2.6. Nang lyc cuia ngu’o’l thay trong thoi dai méi

Trude dién bién tit yéu cia cubc CMCN 4.0,
dé tan dung nhiing co hoi va vuot qua thar thach,
nguoi théy can chu dong, tu giac ddi méi toan
dién, trau doi nhitng ning lyc. Nang luc cia nguoi
thay trong thoi dai 4.0 ning vé tinh phuong phap
nhung phuong phap luan khong phai la tat ca:

- Nguoi thay can cap nhat kién thirc lién tuc,
hoc rdng biét nhiéu, bat kip hé¢ thong tri thire
khong chi cua nganh minh ma con ctia cadc nganh
khoa hoc khac.

- Ngudi thay nén di sau tim hiéu cac linh vuc
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lién quan dén cong nghé thong tin nham tiép can
va hinh thanh nhiing phuong thuc gido duc méi.

- Ngoai sy am tuong vé cong nghé thong tin thi
nang lyc tu hoc, kha nang nghién ciu khoa hoc,
tinh than sang tao rat quan trong. Nguoi thay cang
pha1 ren luyén nang luc giao tiép, théng qua cac hé
thong truc tuyén va to chirc qua trinh giao tiép nay
sao cho thu hut, két nbi dugc voi nhiéu sinh vién.

- Hién nay, ¢ ngoai xa hoi va trong céc truong
Dai hoc dang nbi 1én lan séng khoi nghiép. Khoi
nghiép 14 quyét tim ctia nhing nguoi tre tudi dang
theo dudi udc vong nghé nghiép cua ban than. Tuy
nhién, khéi nghiép khong phai qua trinh xuit phat
tir con s6 khong, ma né doi hoi mot nén tang tri
thirc va y chi. Vi vay, ngudi thiy can c6 nang lyc
dinh hudng, giup cho céac sinh vién khong bi mu
quang, dong thoi ciing biét cach nudi dudng khat
khao va dam mé.

III. KET LUAN VA KHUYEN NGHI

Két lugn

Trong bdi canh cugc CMCN 4.0 dang dién ra
manh mé&, mdi GV bén canh viéc thudng xuyén
bdi dudng cac ning luc chuyén mén, ning luc
giang day, ndng luc NCKH thi con doi hoi phai
chu trong bdi dudng mot sd niang lyc dap tng
yéu cau moi dé 1a ning luc st dung thanh thao

cac phuong tién cong ngh¢, thanh thao ngoai ngiv
trong giao tiép va giang day.

Do d6, cac truong dai hoc luon phai chii trong
va dau tu cho cong tic dio tao, boi dudng cac
ning luc cho d6i ngii GV, dap Gmg nhu cau cua
nguoi hoc trong thoi dai maoi.

Khuyén nghi

Céc truong dai hoc mubn bt kip céac truong
tién tién trén thé gidi va khu vye, va dap ing duoc
nhimg yéu cau cua thoi dai CMCN 4.0 can thuc
hién déng bo cac bién phap sau nhim nang cao
nang lyc cling nhu vai trg vi tri cia PNGV trong
nha truong nhu sau:

Thir nhét, xdy dung ké hoach bdi dudng nang
cao nang lyc chuyén moén nghiép vu cho BNGV
theo dinh ky hang nam.

Thi hai, t6 chtrc tdp huin nang cao ning luc
st dung cac phuong ti€n cong ngh¢ phuc vu qua
trinh day hoc cho BPNGYV theo chu ky.

Thtr ba, chi dao cac don vi c6 lién quan tham
muu trién khai hoat dong NCKH cho DPNGV ging
v6i hoat dong chuyén giao cong ngh¢ hi¢u qua.

Th tu, kiém tra danh gia nang luc ngoai
ngir cho doi ngii giang vién két hop t6 chirc cac
hoi thao quéc té nham nang cao niang lyc ngoai
ngt DPNGV.
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