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Tom tit: Nghzen cteu nham tim hiéu thai dg va cam xiic ciia sinh vién nam nhdt triuong Pai hoc Hang hai Viét Nam
(VIMARU) déi véi bai kiém tra nghe cting nhw nhitng khoé khan anh hmfng d‘en kha nang nghe cua ho. Phwong phap
nghién cieu hon hop dwege sir dung, két hop gitka bang cdu hoi, phong van ban cdu triic va quan sat. 50 sinh vién da dwoc
khdo sat dé thu thdp di liéu dang tin cdy cho nghién ciru. Két qua cho thdy sinh vién nam nhdt c6 nhzeu cam xuc khac nhau
va phan 16m cam thdy lo so doi véi bai kiém tra nghe. Nhitng thdch thirc diege phat hién bao gom cd yéu t6 ngon ngit va
phi ngon ngir.

Tir khéa: Kha néing nghe ciia sinh vién nam nhat, khé khan trong kj nang nghe, yéu t6 ngén ngit, yéu t phi ngén ngit.
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Abstract: The study intends to find out the attitude and feeling of Vimaru freshmen in taking the listening test as well
as the difficultities affecting their listening performance. The mixed-method approach was used with the combination of
questionaires, semi-structure interview and observation. 50 students were surveyed in order to get the reliable data for the
study. The results reveal that the first-year stdudents encountered different feelings and were mostly afraid of the listening

test. The challenges were dicovered including linguistic and non-linguistic factors.
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I. PAT VAN PE

Khong nghi ngd gi rang trong bbn ki ning co
ban cua tiéng Anh, k¥ ning nghe luén dugc coi
la ky nang ngén ngir then chot va dong vai trd
thiét yéu trong qua trinh tiép thu ngon ngtr. Tuy
nhién, chinh ky nang nghe lai 1a n61 am anh do6i
v6i ngudi hoc tiéng Anh do mirc d6 kho khin cua
n6. Qua quan sat ban dau, toi nhan thay rang hoc
sinh thuong dat diém thip hon trong bai kiém tra
nghe so voi cac bai kiém tra k¥ ning khac. Bén
canh d6, 1a mot giang vién tiéng Anh tai Truong
Pai hoc Hang hai Viét Nam (Vimaru), qua kinh
nghiém giang day, t6i nhan thay sinh vién cta
minh thuong so k¥ nang nghe hon céc ky nang
khac. Piac biét 1a sinh vién nam nhat, ho thdy ky
nang nghe nham chan va gay cang thang, trong
khi lai phai tham g1a ky thi cubi ky c6 nghe hiéu.
Do d6, nhiéu sinh vién c¢6 két qua kém trong mon
tiéng Anh, ma k¥ ning nghe thudng 1a nguyén
nhan chinh bi d0 13i.

V& khai niém nghe hiéu, Gary Buck (2001)
cho rang nghe hiéu 1a mot qua trinh chu dong xay
dung y nghia bang cach ap dung kién thirc vao am
thanh nhan duogc, trong do nhiéu loai kién thuc
khac nhau duoc st dung, bao gdbm ca kién thirc
ngdn nglr va phi ngdn ngi.

Theo mot so tac gia, nhimg yeu tb gay kho
khan trong ky nang nghe gom 7 van dé: khong
kiém soat dugc téc dd noi cia nguoi noi, khong
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thé yéu cau lap lai, von tir vung han ché, khong
nhan biét dugc tin hiéu nglr nghia, khé khéan
trong dién giai, khong thé tap trung, va thiéu thoi
quen hoc tap (Underwood, 1989). Ngrfm gon hon,
Anderson va Lynch (1998) dé cap dén hai nhom
van dé: van dé vé nén tang kién thire va van dé
ngodn ngit. Ho cho ring, khoang trong trong hiéu
biét vé& van hoa ctia ngdn ngir thtr hai va cac lién
tuong san cd voi ngudi ban ngir ¢ thé can tré qua
trinh hiéu Trong khi d6, Duzer (1997) dé xuit cac
yeu t6 gdm nguoi nghe, ngudi nodi, ndi dung, va
hd trg hinh anh. Dya trén cac ly thuyet tir nhidu
tac gia voi cac quan dlem tuong ddi gidng nhau,
t6i phan loai cac yéu t6 thanh hai nhom chinh:
yeu t6 ngon ngtr va phi ngdén ngir. Trong do, yéu
t6 ngdn ngit gdbm 4m thanh va phat am, trong Am
va ngir diéu, toc do noi, ci phap va tir vung, ngdn
nglr khong trang trong, va giong dia phuong; con
yéu t6 phi ngdén ngit bao gdom mét méi, nén tang
nguoi nghe, nang luc nguoi nghe, thong di¢p, va
moi truong vat 1y.

II. NOI DUNG NGHIEN CUU

2.1. Co s6 1y ludn

Nghién ctru két hop phuwong phép dinh luong
va dinh tinh da dugc stir dung, bao gém bang hoi,
quan sat, va phong van ban cdu tric. Theo Cohen
et al. (2000), sy két hop nay giup nha nghién ctru
tu tin hon véi két qua, dong thoi ting chiéu sau
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va chat lugng thong tin (Verma & Mallick, 1999).

D6i twong nghién ctru gdbm 50 sinh vién nim
nhat trong hoc ky mot nam hoc 2024-2025 tai
truong Pai hoc Hang hai Viét Nam dugc chon
ngau nhién dé tham gia nghién ctru. Ho c6 trinh
do khac nhau va thai d9, s¢ thich khac nhau do6i
v0i1 ky nang nghe. Du s6 lugng dbi tuong c6 han,
nhung tac gla tin rang 17 % mau (50 trong sd hon
300 sinh vién nim nhat) c6 thé phan nao dai dién
cho toan by nhoém, do do tinh tin cdy va gia tri clia
nghién ctru van c6 thé dat dugc. Ngoai cac sinh
vién khao sat, con c6 4 sinh vién khac voi két qua
hoc tap tiéng Anh gan day khac nhau duoc chon
dé tham gia phong van ban ciu tric.

Vé phuong phép thu thap dir liéu, nghién ciru
st dung b cau hoi khao sat. Pay la phuong phap
thu thap dir liéu pho bién theo Nunan (1992), va
no vo cung hiéu qua vé thoi gian, cong sirc va chi
phi (Nguyén et al., 2007). B6 cau hoi hoi gdm ba
phan, ¢ ca cau h01 dong va mo, dudi dang tric
nghiém, danh dau, v.v.

Bén canh d6, phong van ban céu tric duge thuc
hién khi ngudi phong véan c6 dinh huéng chung vé
ndi dung va muc tiéu cuia cudc phong van (Nunan,
1992) Cac cudc phong van nay dugc tién hanh
riéng biét bang tiéng Viét dé tao khong khi coi
mé&, khuyén khich ngudi tra 1i chia sé suy nghi
va thai do.

Ngoai ra, nghién ctru cling st dung thém viée
quan sat thue té. Viéc quan sat dugc thuc hién tai
phong thi dé tim ra cac yéu td c6 thé anh huong
dén kha nang nghe cua sinh vién. Quan sat dlen
ra trong sudt ngay 04 thang 01 nam 2025 khi tat
c4 sinh vién nam nhat thi cudi ky mén Nghe hiéu.
Céc ghi cht duoc ghi lai dé phuc vu cho qué trinh
phan tich.

2.2. Két qua nghién ciru

2.2.1. Thai d¢ va cam xitic cia sinh vién khi
1am bai nghe hiéu

Hau hét sinh vién déu so k¥ ning nghe; 30%
chon “rdt khé”, 54% chon “kho”. bang ngac
nhién, 16% sinh vién cho rang nghe “khéng
kho ciing khong dé&”. Tuy nhién, 30% sinh vién
khong xac dinh rd cdm xUc cua minh khi lam
bai nghe, chon “cam xuc khac”. Cac ly do dua
ra 1a: “kho hiéu”, “khong chic chan cau tra 10i”,
“khong nghe duoc

Cam giac “cang thang”, “lo ling”, “so hai”,
“khong thé tap trung” va cac cam xuc khac xuat
hién khi nhimg nguoi tham gia khao sat lam bai
kiém tra nghe . Trong sO cac cam xuc ndy, “cing
thang” chiém 36%, tiép theo 14 “lo ling” vé&i 14%,
“sg hai” voi 10% va “khong thé tap trung” ciing
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v6i 10%. Day 1a nhitng cdm xtc binh thuong khi
sinh vién coi k¥ ning nghe 1a mot tré ngai, va tat
nhién, nhitng cam xuc ndy co thé anh hudéng dén
két qua nghe cua ho. Tuy nhién, nhiéu sinh vién
(30%) khong thé xac dinh rd cam xtc ctia minh
khi lam bai nghe, nén ho chon “cac cam xtc khac”
khi dugc hoi. Pdi voi hién tugng nay, cac sinh
vién khac nhau c6 nhitng 1y do khac nhau. Chung
dao dong tir “khé hiéu”, “khong chac chan vé cau
tra 10i” cho dén “khoéng thé nghe dugc”. Bang chu
¥, mot nguoi duge phong van chia sé rang ban 4y
cam thay budn ngii vi “4m thanh don diéu tir bing
ghi am”.

Nhin chung, sinh vién gip phai nhiéu cam xuc
khéc nhau khi lam bai nghe. Nhitng cam xtc nay
thuong xuat hién khi ho sg k¥ ning nghe hoic
thiéu tu tin khi lam bai. Tuy nhién, néu ho khong
giit duoc tinh than thoai mai, diéu d6 c6 thé anh
huong dén két qua nghe caa ho.

2.2.2. Cac yéu to giy kho khiin trong bai
kiém tra nghe

Nhu da dé cap, co nhiéu kho khin ma sinh vién
gap phai trong khi lam bai nghe, tuy nhién, khong
phai sinh vién nio ciing gap tat ca nhitng kho khin
nay, va muac do anh huong ciing khac nhau gitra
cac nhom (Underwood, 1989).

bang chu y, yéu t6 ngdn ngir anh huéng manh
hon yéu té phi ngon ngit. Cu thé, 84% sinh vién
gdp kho khan v6i phat &m cua ngudi ndi, day 1a
yéu té gay kho khan cao nhat. Tiép theo 1a toc do
n6i qua nhanh (78%) va tir vung, cdu triic moi
(74%). Ngoai ra, 54% va 52% sinh vién cho rang
cac cha dé la va thiéu kién thic nén ciing khién ho
nghe khong hi€u qua.

Céc yéu to khac ciing duoc coi 1a nguyén nhan
giy ra su trd ngai khi 1am bai nghe, cu thé nhu sau:

* Trong am va ngit di€u cua ngudi nodi (38%)

* Phong thi dong va rong (18%)

« Thiét bi nghe kém (10%)

« Tiéng 6n (18%)

» Tam trang va stc khde ca nhan (22%)

2.2.2.1. Cac yéu t6 ngon ngir gdy kho khin
trong bai kiém tra nghe

Phan 16n sinh vién cho rang phat 4m 1a tro ngai
16n khi 1am bai nghe, do d6 gido vién nén hd tro
hoc sinh cai thién ky nang nay. Tur vung va ciu
trac méi cang gdy kho khan dang ké, voi 66%
sinh vién dong ¥y rang qua nhiéu tir méi khién ho
khong hiéu bai nghe. Diéu ‘nay cho thdy nhu cau
can nang cao von tu va cdu tric thong qua qua
trinh tu hoc va duoc gido vién hd tro. Toe do noi
cua nguoi ndi la maot thur thach khac, véi 92% sinh
vién thira nhan diéu nay anh huong dén kha nang
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nghe hiéu cua ho. Nguogc lai, mot s6 it cho ré'mg
tdc 46 khong phai van dé 16n. Vé ngir diéu, y kién
sinh vién chia sé: 30% cho rang khong anh huong,
40% cho rang c6 anh huong, con lai khong chac
chén. Tuy nhién, ngir di€u thuc sy co6 thé lam thay
d6i nghia cu noi.

2.2.2.2. Cac yéu t6 phi ngoén ngir giy khé
khan trong bai klem tra nghe

Bén canh cac yéu t6 ngdn ngit, cac yéu té phi
ngon ngir cling dugc xem la nhiing tré ngai khac
d6i voi sinh vién khi nghe. Nhu 6 thé thay tir bang
khéo sat, tit ca cac v kién duoc dua ra déu duge
hon mot nira s6 nguoi tham gia dong y. Trong s6
cac van dé duoc néu, 66% sinh vién (20% hoan
toan dong ¥ va 46% ddng y) thira nhan rang ho gip
kho khan khi nghe cac chu dé khong quen thudc.
Ngoai van dé “phong hoc 16n va déng”, tiéng 6n
bén trong va bén ngoai cling gay tré ngai cho 74%
sinh vién (24% hoan toan dong ¥, 54% dong ¥),
khac véi cau hoi trudc chi c6 18% chon “tiéng
on nén”. Tiéng On bao gdm “tiéng budc chan cua
giam thi, tiéng noi chuyén hodc nghe dién thoai”.
26% khong chic chan hodc khong gap tinh huéng
nay, co thé do ho ng01 gan bang. Tuy nhién, thuc
té cho thdy tiéng 6n bén ngoai 1a van dé 16n, nhu
tiéng tir phong bén canh anh huéng dén kha ning
tap trung. 12% khong chic chan va 20% thiy on.

III. KET LUAN

Gan nhu tat ¢4 sinh vién nam nhat gap nhiéu kho
khén khi thi nghe. Ho trai qua nhiéu cam xtic nhu lo
ling, cang thang, khong thé tap trung, tham chi 1a s¢
héi — anh hudng tiéu cuc den hi¢u qua nghe.

Ket qua cho thiy yéu t6 ngon ngir gdy kho khan
hon yéu té phi ngon ngu Pau tién la phat am cua
nguoi ndi — khong giong voi cach sinh vién quen
nghe. Tt vung va cau trac mai cling khién sinh
vién khong hiéu dugc nodi dung nghe. Cach dién dat
khong trang trong d61 khi gay kho khan ngay ca khi
biét tir vung. Toc d6 néi nhanh 1a yéu t6 khién sinh
vién hoang loan va khong kip xtr ly 4m thanh, anh
huéng dén viée hiéu ndi dung (Buck, 2001).Cubi

cling, trong am va giong néi ving mién du khong
gay kho khan 16n nhu phat am, nhung ciing can trd
su hiéu ngdn ngir néi (Ur, 1984).

Du khéng anh huong manh nhu yéu t6 ngon
ngt, phan 16n sinh vién van cong nhan anh huong
ctia yéu t phi ngon ngitr. Viduy, thiéu kién thtrc nén
va tir vung lién quan dén chu dé khong quen thudc
la rao can lon (Anderson & Lynch, 1998). Ngoai
ra, phong hoc rong, déng ngudi, tiéng 6n tir phong
bén ciing khién sinh vién khong thé tap trung.

Do sinh vién s¢ ky nang nghe va thiéu chién
luge 1am bai, gido vién can hudng dan dinh dang
bai thi va chién luoc 1am bai dong thoi giai quyét
cac kho khin vé ngdn ngir trong khi nghe. Trudc
tién, can day phat &m mot cach hiéu qua dé sinh
vién nghe ding am thanh. Viéc luyén phat &m
khong can kéo dai ca budi, ma nén 16ng ghép
trong sudt qua trinh hoc. Sau mdi bai nghe, gido
vién c6 thé cung cap bang phién &m de luyén tap.
Bén canh do, can m¢ rong von tur va cau truc —
ndi am anh cua sinh vién. Gido vién nén cung cap
thém tir va cum tir theo chu dé.

Dé ddi pho voi tbe dd noi nhanh, sinh vién can
luyén nghe thuong xuyén. Khi trinh do tiéng Anh
tang (phat &m chuan, von tir vung phong phu),
van dé téc do s& duogc g1a1 quyét (Buck, 2001)
Du trong &m va giong néi it anh hudng hon, gido
vién van nén gi6i thiéu trude dé sinh vién khong
bi bt ngo. Khong thé phu nhén vai trd cua gido
vién, nhung sinh vién cling phai nd luc. Ho can tu
hoc nghiém tuc, tim tai liéu dang tin cdy. Hién nay
c6 rat nhiéu tai liéu hay cho sinh vién tham khéo.

Vi yéu t& phi ngdén ngit nhu phong thi rong,
dong nguoi, va tiéng on tir phong bén anh huong
dén kha ning nghe, mot sb giai phap dugc dé xuét
nhu thi trong cac phong nho v61 20-25 sinh vién aé
dam bao vi tri nghe t6t; tit ca cac phong phat bang
cung lac dé tranh nhiu 4m; ngoai ra trang bi cira so
cach am gilra cac phong. Mdc du nhiing giai phap
nay tdn kém va kho thuc hién, nhung vi 1¢1i ich cua
sinh vién, chung ta nén cb gang thuc hién.

TAI LIEU THAM KHAO
Anderson, A., & Lynch,T. (1988). Listening. Oxford: Oxford University Press
Buck, G. (2001). Assessing Listening. Cambridge: Cambridge University Press
Cohen, L., Manion, L., & Morrisor,K. ( 2000). Research Methods in Education (5th Ed.). London: Routledge Falmer.
Dugzer, V.(1997). Improving ESL learner’ listening skills. Washington, DC: Center for Applied Linguistics
Harmer, J. (1991). The Practice of English Language Teaching. London: Longman Group UK Ltd.
Nguyen, T.T.M., Pham, M.T., & Luong, Q.T. (2007). Research methodology. Course book for Third- year Students.

Hanoi: Vietnam National University Press.

Nunan, D. (1992). Research Methods in Language Learning. Cambridge: Cambridge University Press.
Underwood, M. (1989). Teaching Listening. New York: Longman

Ur, P. (1984). Teaching Listening Comprehension. Cambridge: Cambridge University Press

Verma, G., & Mallick, K. (1999). Research Tool in Education. London: Falmer press.

236 | Tap 31 s6 06 (thang 06/2025)



