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Tom tit: Day hoc tryc tuyén da tré thanh mét phirong thirc ngay cang quan trong trong giao duc hién daz dac biét
trong béi canh toan cau hoa va sw phdt trién ciia cong nghé thong tin. Doz voi viéc day hoc ngogai ngir nhw tzeng Trung,
day hoc trec tuyén cung cdp nhitng loi ich viegt tréi, tir tinh linh hoat vé thoi gian va dia diém hoc tdp cho dén khd nang
tiép cdn tai nguyén hoc liéu phong phii. Ngieoi hoc c6 thé tham gia cac khéa hoc linh dong theo thoi gian, ¢6 thé lira chon
gidang vién phu hop voi lg trinh hoc cua minh. Bén canh nhitng wu diém vuot tréi, day hoc truc tuyén ciing 16n tai mét s6 han
ché nhat dinh. Ap dung nhitng phirong phép phit hop sé la chia khod hiru ich @é ndng cao chdt hrong day hoc triee tuyén.
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Abstract: Online teaching has become an increasingly important mode of instruction in modern education, especially
in the context of globalization and the advancement of information technology. For foreign language education, such as
Chinese, online teaching offers outstanding advantages, including flexibility in terms of time and location, and greater
access to a wide range of learning resources. Learners can participate in courses at their own pace and choose instructors
that align with their learning pathways. Despite these advantages, online teaching also presents certain limitations.
Employing appropriate methods is key to improving the quality of online language instruction.
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I. PAT VAN PE

Trong bi canh toan cau hoa va su gia ting nhu
cau vé nguén nhan lyc c6 trinh dd ngoai ngtt, vi¢c
hoc tiéng Trung da trd thanh mot yéu cau thiét
yéu tai Viét Nam. Day khong chi 1a mot ngdn ngir
duogc st dung rong rai ¢ chau A ma con 13 mot
trong nhitng ngdn ngit c6 nhiéu nguodi ndi nhat
trén thé gioi. i véi nguoi hoc theo hoc hé¢ dao
tao van bfmg 2, viéc trang bi cho minh kha nang
giao tiép tiéng Trung khong chi mé ra nhiéu co
hoi nghé nghiép ma con gitip ho hoa nhap tét hon
vao méi trudng lam viée qudc té.

Hoc truc tuyén (online learning) dd tr¢ thanh
phuong thirc phé bién trong gido duc, dic biét trong
bdi canh dich COVID-19 khién cac co s& gido duc
phai nhanh chéng chuyén sang hinh thirc hoc truc
tuyén. Tuy nhién, viéc day va hoc tiéng Trung truc
tuyén ciing dt ra nhiéu thach thirc va han ché. Diéu
nay doi hoi chung ta phai c¢6 nhimg giai phap cu thé
nhdm nang cao chét luong day hoc truc tuyén cho cac
hoc phén tiéng Trung trong hé dao tao vin bang 2.

II. NOI DUNG NGHIEN CUU

2.1. Uu diém ciia day hoc truc tuyén

Day hoc truc tuyén ¢6 nhiéu wu diém dang ké,
nhu sau:

Linh hoat vé thoi gian va khéng gian: Day hoc

trye tuyén cho phép ngudi hoc hoc bét ¢ lac nao
va & ddu, mién 1a c6 két ndi Internet. Diéu nay
gitip ho tiét kiém thoi gian di chuyén va co thé
tur sap xép lich hoc phu hop véi cac trach nhiém
ca nhan, nhu cong viéc hodc gia dinh dac biét
v6i déng twong hoc vin bang 2 da phan 1a nhitng
ngUf(‘yi di lam.

Tiép cdn tdi liéu da dang H¢ thong day hoc
tryc tuyén thuong cung cap nhiéu tai nguyén
phong pht, bao gom video bai giang, tai li¢u doc,
bai kiém tra, va cac bai tap twrong tac. Nguoi hoc
c6 thé d& dang quay lai cac bai giang d3 hoc nhiéu
lan dé hiéu sau hon, diéu ma trong cac 16p hoc
truyén thong kho c6 thé thyuc hién.

Cdi thién kj ndng tr hoc: Hoc truc tuyén
khuyén khich nguoi hoc phat trién tinh doc 1ap va
tu giac. V&i moi truong hoc tap linh hoat va khong
c6 su giam sat chat ché, nguoi hoc phai tu t6 chirc
viéc hoc ciia minh, tir viéc 1én ké hoach hoc tap dén
viéc tim kiém thong tin va tai liéu lién quan.

Phwong phdp hoc twong tac: Nhiéu nén tang
hoc truc tuyén cung cdp cac céng cu twong tac
nhu thao luan, chat nhom, va video goi. Piéu nay
gitip ngudi hoc c6 thé trao dbi va thao luan ¥ kién
mot cach ty nhién va hi€u qua, tuong tu nhu trong
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moi truong hoc tryc tiép.

2.2. Tén tai, han ché

Bén canh nhitng uu diém, day hoc truc tuyén
ciing ton tai mot s han ché ma can dugc giai quyét:

Thiéu twong tac xa hoi: Viéc hoc truc tuyén co
thé khién nguoi hoc cam thiy c6 don do thiéu co
hoi giao luu va két ndi truc tiép voi giang vién va
ban bé. Tam 1y ¢ 1ap nay c6 thé anh hudng tiéu
cuc dén dong luc hoc tap va stc khoe tdm 1y cla
nguoi hoc.

Khé khan vé cong nghé va ha tang: Nhiéu
nguoi hoc van ddi mat voi cac van dé nhu thiéu
thiét bi hoc tap (méy tinh, tablet) hodc két nbi
Internet khong on dinh. Didu nay c6 thé gy can
trd 16n cho qua trinh hoc tap va lam giam hiéu
suat hoc tap ctia ho.

Chat luwong giang day khéng dong nhdt: Khong
phai tat ca giang vién déu co kha nang glang day
truc tuyen hiéu qua. Mot 5O giang vién co thé gap
kho khén trong viéc sir dung cong nghe¢, lam cho
bai giang khong hap din va hiéu qua.

Quan ly thoi gian kho khan: Véi moi trudong
hoc tép tu do nhu tryc tuyén, nguoi hoc co thé dé
bi phan tdm bai nhicu yéu td bén ngoai, tir mang
xa hoi dén cac hoat dong giai tri khac. Didu nay
¢ thé dan dén viéc ho khong hoan thanh dugc
chuong trinh hoc theo ké hoach.

2.3. Mot s6 giai phap nang cao chit lwong
day hoc trire tuyén cac hoc phan tiéng Trung

bé nang cao chat lugng day hoc truc tuyén cac
hoc phan tiéng Trung cho hé dao tao vin bang hai,
mot s6 giai phap cu thé co thé dugc ap dung:

2.3.1 Tang cwong wng dung hiéu qua cong
ngh¢ ky thuat

2.3.1.1. H¢ thong quan 1y hoc tdp (Learning
Management System - LMS)

Mot LMS hiéu qua 1a xuong séng ctia bat ky
chuong trinh day hoc truc tuyén nao. Hé théng
nay cho phép giang vién to chirc tai liéu hoc
tap, bai giang, bai tap, va kiém tra mot cach
khoa hoc. Quan 1y tai liéu hoc tap: Gidng vién
c6 thé tai 1én va phan loai tai liéu hoc theo tung
mon hoc, gitip ngudi hoc dé dang tra clru va
truy cap. Theo doi tién d6 hoc tap: H¢ théng cho
phép giang vién theo ddi tién do hoc cua ting
ngudi hoc, tir 6 ¢6 thé kip thoi dua ra sy hd tro
can thiét cho nhirng ngudi hoc gap kho khan.
Tao co hdi cho phan hdi nhanh chong: Trén cac
nén tang LMS, giang vién c6 thé dua ra phan
hdi tirc thi cho bai tip ctia ngudi hoc, gitp ho
cai thién k¥ nang nhanh hon.
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2.3.1.2. Video hoc va livestream

Viéc sir dung video va livestream trong day
hoc gitp tao ra mot khong gian hoc tap truc tuyén
gan giii va sinh dong hon:

Video bai giang: Giang vién c6 thé ghi lai
bai gidng cta minh véi cac cong cu nhu Zoom,
Microsoft Teams hodc Google Meet. Cac video
nay c6 thé dugc phat lai, gitp nguoi hoc tiép can
n6i dung bat ky lic nao. Viéc ndy ciing giup ngudi
hoc c6 thé 6n tap lai cac khai niém kho khan ma ho
chua ndm 3. Céc budi hoc ¢ thé duoc td chire truc
tiép, cho phép gidng vién va nguoi hoc tuong tac
qua chat, dit cau hoi va giai dap ngay lap tic. Didu
nay lam cho khong khi hoc tap tré nén nang dong
va tao co héi cho nhiing cudce thdo ludn sau sac.

2.3.1.3. Cong cu hoc tdp truec tuyén va vmg dung

Viée sir dung cac cong cu hoc tap giip nguoi
hoc tu tlep can va luyén tap ngon ngir tleng Trung
mot cach hiéu qua:

Céc tmg dung hoc tiéng: Nhiing tmg dung nhur
HelloChinese, Duolingo, hoic Memrise cung cap
cho nguoi hoc co hdi luyén nghe, noi, doc, viét
mot cach chi dong va tha vi. Ching sir dung céac
phuong phép hoc twong tdc nhu game hoda, gitp
tang cuong su hung thu va kha ning ghi nh¢ cua
ngudi hoc. Phan mém twong tac: Str dung cic
phﬁn mém nhu Kahoot, Quizlet dé thuc hién cac
bai kiém tra trac nghiém, gitp ngudi hoc luyén
tap nglr phép va tor vung mot cach sinh dong va
thd vi. Nhitng phan mém nay cho phép nguoi hoc
tham gia vao céc tro choi hoc tap, tao dong lyc va
tang cuong su canh tranh tich cuc.

2.3.1.4. Tich hop cong nghé Al va thuc té do
(AR/VR)

Maic du con méi mé tai Viét Nam, nhung vi¢e
tich horp cong nghé Al va AIUVR trong day hoc
tryc tuyén mang lai nhiing tiém ning 16n:

Tri tué¢ nhan tao (AI): St dung Al trong day
hoc ¢6 thé giip ca nhan hoa viéc hoc. Vi dy, mot
hé théng hoc v&i Al c6 thé theo ddi tién trinh hoc
tap cua ting ngudi hoc va dua ra céc bai tdp phu
hop v6i kha ning ctia ho. Hé thong ciing c6 thé str
dung chatbot dé giai dap kip thoi nhitng thic mic
ciia ngudi hoc. Thuc té 40 (AR/VR): Ap dung
AR/VR trong giang day tiéng Trung gitp ngudi
hoc trai nghiém moi tru’ong hoc tép sinh dong,
co thé tuong tac thuc té v6i cac tinh hudng giao
tiép. Picu nay khong chi lam phong phi thém trai
nghiém hoc ma con giup ngudi hoc tang cudng ky
ning giao tiép thyc té.

2.4.Thay d6i phwong phap sw pham va vai
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tro nguwoi day, nguoi hoc

2.4.1. Chuyén tir phwong phdp giang day
truyén thong sang phirong phdp tiép cin hoc tip
chu dong

Trong day hoc truyén thong, gido vién thuong
truyén dat kién thic mot cach don chiéu. Trong
khi do6, day hoc truc tuyén can co su tuong tac
hon gitra gido vién va hoc vién thong qua cac cudc
thao luan, cau hoi va phan hdi ngay lap tirc. St
dung céc (mg dung truc tuyén cho phép ngudi hoc
dat cAu hoi va gido vién co thé tra 1oi kip thoi.
Khuyén khich ngudi hoc phét trién tu duy phan
bién va kha nang phan tich thong qua cac bai tap
thdo luan nhom, giai quyét van dé thyuc té, hodc
cac bai viét phan bién vé cac chu dé van hoa va
ngon ngi lién quan dén tiéng Trung. Str dung céac
cong cu tryc tuyén dé tao ra bai hoc sinh dong
nhu video, hinh anh, cudc trd chuyén truc tiép, va
cac bai hoc tuong tdc. Cong ngh¢ gitp da dang
hoéa ndi dung hoc tap va gilt sy chi y cua ngudi
hoc lau hon. Cac game hoc tdp khong chi cung
cap kién thirc ma con gitp ngudi hoc rén luyén
nglt phap va tu vung mdt cach vui vé. Cong cu
nhu Kahoot hay Quizlet co6 thé duoc st dung dé
thiét ké cac tro choi lién quan dén ngén ngit. Gido
vién khong chi 1 ngudi truyén dat kién thic ma
con dong vai tro 12 nguoi hudng dan, hé tro nguoi
hoc trong qua trinh hoc. Ho can san sang cung cap
tai liéu bd sung, giai dap thic mac va dong vién
ngudi hoc khi can. Giang vién can tao ra mot moi
truong hoc tap tich cuc va an toan, noi ngudi hoc
cam thay thoai mai dé chia sé y kién, dat cau hoi
va thé hién su sang tao cua ban than.

2.4.2. Vai tro ciia nguoi hoc trong day hoc trie tuyén

Ngudi hoc cn hoc cach tw quan 1y thoi gian va
tién do hoc tap cua ban than. Ho nén xay dung ké
hoach hoc tap c4 nhan va dat ra cac muyc ti€u hoc
tap cu thé.

Khuyén khich nguoi hoc chu dong tim kiém tai

liéu hoc tap bd sung ngoai gid hoc chinh thirc nhu
sach, video, va cac tai nguyén truc tuyén dé nang
cao hiéu biét va ky nang ctia minh.

Hoc tap theo nhém va hop tac la mot phan quan
trong trong viéc phat trién k¥ ning giao tlep Cac
ngudi hoc ¢6 thé tham gia vao cac du an nhoém
tryc tuyén dé tuong tac va trao doi kién thirc voi
nhau. Khuyén khich ngudi hoc dua ra phan hoi
cho nhau vé cac bai tdp va y tudng, tao ra mot
van hoa hoc hoi va hd tro 13n nhau. Pua ra cac
chién lugc gitp nguoi hoc phat trién ky ning tu
hoc nhu quén 1y thoi gian, 1€n ké hoach hoc tap,
va ghi chii hiéu qua. Huéng din ngudi hoc cach
tim kiém tai liéu pht hop va chét lugng mét cach
hiéu qua, khuyén khich ho tham gia vao cac khoa
hoc online, webinar hodc cong déng hoc tap. Tao
co hoi cho nguoi hoc thuc hanh k¥ ning giao tiép
qua cac hoat dong nhu thuyét trinh truc tuyén,
tham gia vao céc hoi nghi truc tuyén hoac thao
luan nhom.

1. KET LUAN

Trong bi canh thé gi¢i ngay cang phat trién va
viéc hoc tiéng Trung trd nén can thiét hon bao gio
hét, viec nang cao chét luong day hoc tryc tuyén
cho cac hoc phan tiéng Trung trong hé dao tao
van béng 2 1a rat can thiét. Mic du day hoc truc
tuyén gip phai nhiéu thach thirc, nhung théng qua
viéc ap dung cong nghé hién dai, thay doi phuong
phép giang day, cling nhu chu tdm téi strc khoe
tam 1y ctia ngudi hoc, chiing ta hoan toan cé thé
cai thién chat lugng hoc tap.

V6inhiing giai phap hiéu qua, khong chi nguoi
hoc s& dugc trang bi t6t hon vé kién thirc ngon
ngit ma con phat trién duoc cac k¥ nang can thiét
cho su nghi¢p trong twong lai. Quan trong hon,
diéu nay s€ tao ra mot thé hé nguoi hoc tu tin,
sang tao va thich nghi nhanh v4i méi truong lam
viéc quéc té, gop phan xdy dung mot xi hoi phat
trién hon trong thoi dai hoi nhap ngay nay.
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