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UNG DUNG CHAT GPT TRONG DAY - HQC TIENG ANH
TRONG PHAN HIEU TRUONG PAI HQC Y HA NOI TAI THANH HOA

Nguyén Thi Thu Thuy
Phin Hiéu Truwdng Pai Hoc Y Ha Noi

Tom tat: Trong boi canh chuyén doi so gido duc, viéc tmg dung tri tué nhan tao (AI) vdo giang day ngoai ngit la xu thé
tat yéu, déc biét trong méi trong dao tao nganh Y, noi yéu cau ky nang tiéng Anh chuyen nganh ngay cang cao. Bai bao
nay trinh bay két qua nghién civu va thure nghiém viéc img dung phan mém ChatGPT nham ho tro phat trién kj nang tiéng
Anh cho sinh vién Phan hiéu Truong Bai hoc Y Ha Ngi (Thanh Hoa). Thong qua viéc tich hop ChatGPT vao qua trinh
gidng day va hoc tdp, sinh vién dwoc tang cuong kha ndng tw hoc, ndng cao kj ndng viét, giao tiép va phan xa tiéng Anh
chuyén nganh. Nghlen cueu sw dung phuwong phap khao sat dinh lwong voi 120 sinh vién nam thir hai, danh gia tac d‘ong
ciia ChatGPT dén déng lwc hoc tap, hiéu qua tiép nhan ngon ngir, va kha ndang vmg dung trong thuc té lam sang. Két qua
cho thdy 84,2% smh vién danh gid tich cuwc vai tro hé tro hoc tap cua ChatGPT, trong khi 76,5% sinh vién cai thién ro rét
ky ning viét va von tir vieng y khoa. Bai viét khang dinh tiém ndng ciia viéc tich hop Al vao giang day ngoai ngit chuyén
nganh va dé xudt mot sé khuyén nghi cho cdc co sé dao tao ¢é diéu kién twong dong.
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Abstract: In the context of digital transformation in education, the application of artificial intelligence (Al) in foreign
language teaching is an inevitable trend, especially in the medical training environment, where the demand for specialized
English skills is increasingly high. This paper presents the research results and experimentation of applying ChatGPT
software to support the development of English skills for students at Hanoi Medical University, Thanh Hoa campus.
Through the integration of ChatGPT into the teaching and learning process, students’self-learning abilities are enhanced,
and their writing, communication, and specialized English reflection skills are improved. The study used a quantitative
survey method with 120 second-year student, assessing the impact of ChatGPT on learning motivation, the effectiveness of
language acquisition, and the ability to apply it in clinical practice. The results showed that 84.2% of students positively
evaluated the learning support role of ChatGPT, while 76.5% of students significantly improved their writing skills and
medical vocabulary. The article affirms the potential of integrating Al into specialized foreign language teaching and

proposes several recommendations for training institutions with similar conditions.
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I. PAT VAN DE

Trong bbi canh hoi nhap qudc té va chuyén doi
s6 dang dién ra manh mé, viéc nang cao ning luc
sir dung tiéng Anh chuyén nganh cho sinh vién
nganh Y tré thanh mot yéu cau cap thiét, nham dap
g cac chuan dau ra trong ddo tao ciing nhu yéu
cau thuc tién nghé nghiép. Tuy nhién, tai nhiéu co
sO dao tao ngoai trung tam, trong dé c6 Phan hi¢u
Truong PH Y Ha Noi (Thanh Hoéa), viéc giang
day va hoc tap tiéng Anh chuyén nganh con gip
nhiéu kho khan nhu thiéu méi trudng thuc hanh,
han ché trong twong tac c4 nhan va sy chénh léch
vé trinh do ngoai ngir giita sinh vién.

Trong nhitng nim gan day, su phat trién nhanh
chong cua tri tué nhan tao (Al), dac biét 1a cac mo
hinh xtr Iy ngén ngt ty nhién nhu ChatGPT, da
mo ra co hoi moi trong viéc doi méi phuong phap
giang day va hoc tap ngoai ngir. ChatGPT khong
chi c6 kha nang tuong tac linh hoat bang tiéng Anh
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ma con cung cdp phan hoi tirc thoi, ca nhan hoa
trai nghiém hoc tap, hd trg ngudi hoc luyén ky
nang viét, giao tiép, dich thuat va ung dung tiéng
Anh vao cac tinh huéng chuyén nganh.

T thuc tién gidng day tiéng anh tai phan hiéu
DH Y Ha Noi (Thanh Hoéa), chung toi nhan thay
tiém nang ro rét cia ChatGPT trong viéc khic
phuc nhitng han ché hién c6 va hd trg sinh vién
phat trién k¥ ning tiéng Anh mot cach hiéu qua,
linh hoat va tiét kiém chi phi. Viéc tich hop cong
cu Al nay vao giang day khong chi la gidi phap
tinh thé, ma con 1a budc di chién luge trong doi
méi gido duc dai hoc trong ky nguyén sb. Xuat
phat tir yéu cau thyc tién va tiém ning cta cong
nghé, bai bao tap trung nghién ctru viéc ing dung
phan mém ChatGPT trong day — hoc tiéng Anh
tai Phan hi¢u Truong PH Y Ha N¢i (Thanh Hoa),
thong qua khao sat, thuc nghi¢m va danh gia dinh
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lwong. Muc tiéu nham xac dinh hiéu qua, mirc do
phu hop va kha nang nhan rong mo6 hinh nay trong
céc co sd dao tao trong dong.

IL. NQI DUNG NGHIEN CUU

2.1. Tac dong ciaa ChatGPT trong phat
trién day — hoc tiéng anh

Viéc tmg dung ChatGPT trong giang day tiéng
Anh khong chi dung lai ¢ viéc tra tir vung hay stra
16i ngit phap, ma con co thé tich hop hidu qué vao
ca bon k¥ nang ngdn ngir cot 15i:

K7 ning Nghe (Listening): ChatGPT c6 thé hd
trg gian tiép k¥ ning nghe thong qua cic cong cu
chuyén vin ban thanh giong ndi (text-to-speech),
giup sinh vién luyén nghe cdc doan hoi thoai y
khoa do chinh ChatGPT tao ra. Giang vién c6 thé
yéu cau sinh vién nhap ndi dung mo phong giao
tiép bac si— bénh nhan hodc hoi thoai gitra chuyén
gia y té, sau d6 sir dung cic phan mém tich hop
(nhu Read Aloud, Natural Reader, hoac giong doc
Al ctia Google) dé luyén nghe. Ngoai ra, sinh vién
c¢6 thé yéu cau ChatGPT tao cac bai nghe ngin
kém cau hoi tric nghiém, gitp luyén ky ning
nghe hiéu trong bdi canh chuyén mon.

Ky nang Noi (Speaking): Mot trong nhiing (ing
dung sang tao 1a st dung ChatGPT nhu mot ddi
tac hoi thoai. Sinh vién c6 thé nhép cdu hdi, nhan
phan hdi va luyén tap dién dat lai cau tra 10i bang
101 néi. Giang vién c6 thé thiét ké tinh hudng gia
dinh (vi du: tu van thudc, kham bénh bang tiéng
Anh) va yéu cAu sinh vién luyén phan xa ndéi dua
trén ndi dung ma ChatGPT dua ra. Khi két hop
v6i phan mém chuyén giong néi thanh van ban
(speech-to-text), sinh vién c6 thé ghi 4m cau tra
101, chuyén doi sang van ban va so sanh voi phan

hdi ctia ChatGPT dé ty stra 15i.

Ky nang Poc (Reading): ChatGPT c6 kha nang
tao va tom tat van ban hoc thuat vé y hoc mot cach
don gian hoa. Giang vién c6 thé yéu cau ChatGPT
tao cac bai doc ngin vé cac bénh 1y phd bién, quy
trinh diéu tri, hodc nghién ctru lam sang, sau do
thiét ké cac hoat dong doc hiéu (comprehension
tasks) nhu dién tir, tim ¥ chinh, tric nghiém. Pic
biét, ChatGPT c6 thé gitip sinh vién tra ctru nhanh
cac thuat ngit y khoa tiéng Anh, cung cép dinh
nghia theo nhiéu cap do tir co ban dén chuyén sau,
phi hop v6i trinh d6 cua timg dbi twong sinh vién.

Ky nang Viét (Writing): Pay 1a k¥ ning duoc
sinh vién danh gié 1a c6 sy cai thién rd rét khi tng
dung ChatGPT. Phan mém hd trg kiém tra ngir
phap, sira 1i chinh ta, goi y tir vung hoc thuat va
céu tric cau phit hop véi phong cach viét y khoa.
Sinh vién c6 thé luyén viét cac loai van ban nhu:
bdo cdo bénh an, thu gidi thi¢u thudc, ban dich
huéng dan sir dung, hoic tom tat nghién ctru. Bén
canh d6, ChatGPT c6 thé md phong phong cach
viét trong cac bai luan hoac email hoc thuét, giap
sinh vién 1am quen véi viéc viét trong moi trudng
chuyén nghiép, chinh x4c va ngan gon.

2.2. Thuc trang ung dung ChatGPT trong
phat trién day — hoc tiéng anh tai Phan hiéu
Truwong Dai hoc Y Ha Noi

Viéc ung dung ChatGPT trong hoc tap tiéng
Anh da duoc sinh vién tai Phan hi¢u Truong Pai
hoc Y Ha Noi trién khai da dang theo timg ky
nang ngon ngir, trong d6 noi bat 1a k§ nang viét
va doc. Két qua khao sat tir 109 sinh vién cho thay
su khac biét rd rét vé mirc do ung dung gilra cac
k¥ nang.

Tan suat str dung ChatGPT theo timg ky nang tiéng Anh
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K§ nang viét 1a linh vuc dugc sinh vién ap
dung ChatGPT nhiéu nhét vé6i 81,7% ngudi hoc
cho biét thudng xuyén sir dung cong cu nay dé hd
tro viéc viét bao cdo, chinh sira ngit phap, cau trac
cau va dich van ban y khoa. Day cling 1a k§ nang
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Binh thudng (%)

Thuting xuyén (%)  Rat thuding xuyén (%)
c6 diém trung binh cao nhét (4.08/5) trén thang
Likert, thé hién hiéu qua tng dung rd rét.

Ky ning doc ding thr hai vé muc do tng
dung v6i1 71,6% sinh vién thuong xuyén st dung
ChatGPT d¢ tim hiéu tir vung chuyén nganh, tém
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tat van ban hoc thuat va gidi thich khai niém y hoc
phtic tap. Piém trung binh dat 3.53, cho thiy phan
16n ngudi hoc danh gia cao tinh hd trg trong linh
VUuc nay.

K¥ néng noéi dugc sinh vién khai thac qua céac
doan hoi thoai md phong, luyén phan xa tra 101
tinh hudng y khoa, tuy nhién mutc d6 ung dung
thip hon, véi 52,3% sinh vién thuong xuyén ap
dung va diém trung binh 3.22. Han ché chinh 1a
ChatGPT hién khong hd trg phan hoi 4m thanh
tryc tiép, gay kho khian trong viée luyén phat am
va nglr diéu.

K§¥ nang nghe la k¥ nang c6 muc ung dung
thip nhat (45,9%) va diém trung binh chi 3.07.
Tuy ChatGPT c6 kha ndng tao ndi dung luyén
nghe (nhu hdi thoai y khoa, doan mé ta bénh ly),
song viéc thiéu tinh ning tich hop 4m thanh khién
sinh vién phai két hop thém cong cu chuyén vin
ban thanh giong néi (TTS) dé hoan thién hoat
dong hoc tap.

2.3. Hi¢u qua cua viéc irng dung ChatGPT
trong day — hoc tiéng Anh

Viéc ung dung ChatGPT trong day — hoc
tiéng Anh da tao ra nhirng chuyén bién tich cuc,
khong chi vé mit k§ ning ngon ngit ma con anh
hudng sau rong dén phuong phap hoc tap, tu
duy hoc thuat va tam thé tiép can tri thirc cua
sinh vién. Tai phan hiéu Truong PH Y Ha Noi,
két qua khao sat cho thay hiéu qua cia ChatGPT
duoc thé hién trén ca ba phuong dién: nang luc
st dung ngdn ngir, kha nang ty hoc va dong luc
hoc tap.

ChatGPT gop phan nang cao rd rét ning lyc sir
dung ngdn nglt hoc thuat, dac biét trong k¥ nang
viét va doc hiéu. Véi kha ning tao 1ap vian ban
mach lac, chinh xdc va mang tinh hoc thuat cao,
ChatGPT gitip sinh vién cai thién cdu trac ciu,
lya chon tr vung chuyén nganh va xay dung lap
luan rd rang trong cac bai viét hoc thuat. Khoang
75,2% sinh vién ghi nhan viéc st dung ChatGPT
gitip ho nang cao ky ning viét, tir viéc 1én ¥
twong dén kiém tra ngir phap. Bén canh d6, cong
cunay con hd trg sinh vién trong vi¢c tom tat van
ban dai, tra ctru thuat ngit chuyén mon va chuyén
ngir hoc thuat, gitp cai thién hi¢u qua doc hiéu —
mot k§ nang ¢t 161 trong tiép can tai liéu y khoa
quéc té.

ChatGPT dong vai tro nhu mot trg giang ao,
nang cao kha nang hoc tap ty dinh huéng cua
ngudi hoc. Khong gidng nhu cic phan mém hoc
tiéng Anh truyén théng vén mang tinh tuyén tinh
va ¢b dinh, ChatGPT cho phép sinh vién diéu
chinh ndi dung hoc theo nhu cu c4 nhan, tir do
hinh thanh nang lyc lya chon ndi dung hoc tap,
kiém soat tién trinh hoc va phat trién chién lugc
hoc phu hgp v6i ndng luc ban than. 77,1% sinh
vién cho rang ChatGPT gitip ho tu tin hon trong
viéc hoc tiéng Anh chuyén nganh vi duoc “héi va
dap” moi luc, moi noi ma khong s¢ bi danh gia
hay gidi han béi khung gio 16p hoc.

Hiéu qua ciia ChatGPT con thé hién & viéc nang
cao dong luc hoc tap va sy tham gia tich cyuc cia
sinh vién. Nhiéu sinh vién chia sé rang viéc tuong
tac voi ChatGPT tao cam giac méi mé, chu dong
va thu vi hon so v6i viéc hoc tir gido trinh tmyén
thng. Su phan hoi tic thoi, kha ning dién dat da
dang va muc do ca nhan hoa cao gitip sinh vién
cam thiy c6 ban dong hanh trong qué trinh hoc,
dac biét hitu ich voi nhitng nguoi chua ty tin trong
k¥ ning giao tiép tiéng Anh. Ngoai ra, ChatGPT
cling kich thich sy sang tao trong hoc tap thong
qua cac hoat ddng mo phong tinh hudng, luyén
phan xa hoi thoai, dat cau héi hoc thuat va tham
chi thiét ké tro choi hoc ngon ngir.

ChatGPT hd trg giang vién trong d6i moi
phuong phap giang day, tir thiét ké bai tap, xdy
dung tinh huéng thao luan, soan dé kiém tra dén
tao kho tai nguyén hoc liéu mo. Nho vao tinh
linh hoat ctia cong cu nay, giang vién c6 thé ca
nhan hoda viéc day hoc, hudéng dan sinh vién khai
thac ChatGPT nhu mot nguén ho tro tri thire, chit
khong don thudn 13 mot “may tra 16i” thy dong.
Qua d0, qua trinh day — hoc dugc chuyén tor mo
hinh truyén thu kién thirc sang mé hinh twong tac
— phan bién — sang tao.

ChatGPT gbp phan thic day chuyén doi sb
trong gido duc ngoai ngit tai cac co sd dao tao
ving ven. Trong diéu kién con han ché vé moi
trudng giao tiép thuc té va thiéu hut giang vién
tiéng Anh chuyén nganh, ChatGPT mé& ra mot
“kénh hoc tap thu hai”, mang tinh c4 nhan hoa
cao, linh hoat vé thoi gian va khong gian hoc tap,
gitp giam bat binh dang trong tiép cin hoc liéu
va co hoi phat trién k¥ nang ngdn ngi.
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Hiéu qua cua viéc ung dung ChatGPT khong
chi thé hién & su tién bd vé mit ky nang tiéng
Anh, ma con & su thay d6i cin ban trong cach thirc
hoc tap va tiép can tri thirc cta sinh vién nganh Y.
Khi dugc dinh huéng va huéng dan ding cach,
ChatGPT c6 thé trg thanh mot cong cu hd tro hoc
tap manh mé&, gbp phan nang cao chat luong dao
tao ngoai ngit chuyén nganh va dap tng yéu cau
hoi nhap quéc té trong gido duc dai hoc.

2.4. Bién phap nang cao hiéu qua irng dung
ChatGPT trong day — hoc tiéng Anh

Trude hét, can xdy dung hé théng tai liéu hudng
dan st dung ChatGPT theo dinh huéng phat
trién k¥ ning ngdn ngir. Viéc str dung ChatGPT
khong don thuan 13 dit cau hoi ty do, ma doi
hoi nguoi hoc biét cach thiét 1ap cac 1énh truy
van (prompt) pht hop v6i muc tiéu hoc tap nhu
luyén viét hoc thuét, mo phong tinh huéng giao
tiép y khoa, hay giai nghia thuat ngit chuyén
nganh. Do do, vi¢c ban hanh cac bd tai nguyén
hoc tap sb, bao gém vi duy, kich ban giao tiép,
mau doan vin hoc thuat, hudéng dan kiém tra
ngit phap bang ChatGPT... s& giup sinh vién
khai thac cong cu nay mot cach hé théng, hiéu
qua va theo dung dinh hudng hoc thuat.

Song song, nha truong nén to chirc cac chuyén
dé tap huan va workshop thyc hanh vé tmg dung
tri tu¢ nhan tao trong hoc ngoai ngit cho cé giang
vién va sinh vién. Pay khong chi 1a noi cung cap
k¥ ning k¥ thuat, ma con tao dién dan trao doi
kinh nghiém hoc tip cong nghé, khuyén khich
sinh vién chu dong va sang tao trong hanh trinh
chinh phuc tiéng Anh chuyén nganh. Viéc long
ghép cac hoat dong hoc tip co6 sir dung ChatGPT
vao chuong trinh giang day chinh khoa ciling la
mot hudng di can duoc trién khai, vi du nhu thiét
ké cac nhiém vu viét co st dung ChatGPT lam goi
¥, bai tdp phan bién d4u ra ciia Al dé rén luyén tu
duy phén bién, hodc céc hoat dong dich — so sdnh
két qua dich giita sinh vién va ChatGPT nham
nang cao nhan thirc ngén ngi.

V& phia giang vién, can c6 chuong trinh boi
dudng nang luc sir dung cong cu Al trong giang
day, tap trung vao viéc lam chu quy trinh viét
prompt hi¢u qua, danh gia do tin cay cuia ndi dung
tao ra boi AL va biét cach didu chinh AI nhu mot
“trg giang” thay vi thay thé hoan toan vai tro su
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pham. Bén canh d6, viéc nang cao nhan thuc va
bdi dudng k¥ ning hoc tip phan bién cho sinh
vién ciing 14 yéu td then chdt, nham tranh tam 1y 18
thudc vao cong cu, dong thoi giup nguoi hoc hinh
thanh thoi quen kiém chtng thong tin, danh gia va
st dung Al mdt cach c6 trach nhi¢m.

Cubi cung, dé dam bao tinh bén viing va lan
toa cua vi¢c ung dung ChatGPT, can c6 chinh
sach hd tro & cép dd to chirc nhu dau tu co so ha
tang cong nghé, cip quyén truy cdp tai nguyén
Al chit luong, va tich hop cac nodi dung lién quan
dén tri tué nhan tao vao chuong trinh dio tao tiéng
Anh chuyén nganh. Khi cac diéu kién nay duoc
dam bao mdt cach toan dién va déng bo, ChatGPT
s& thyc su trd thanh mot cong cy hd tro thiét thyc
va hiéu qua trong day — hoc tiéng Anh tai cac co
sO giao duc dai hoc.

2.5. Thao luan

Két qua nghién ctru cho thiy viéc tng dung
ChatGPT trong day — hoc tiéng Anh tai Phan hiéu
Truong Pai hoc Y Ha Noi (Than Hoa) da budce
dau dem lai nhitng hiéu qua rd rét, dic biét trong
viéc hd tro sinh vién nang cao ky nang doc — viét
hoc thuat, phét trién tu duy phan bién va ting
cuong kha ning hoc tap ty dinh huéng. Trong bdi
canh dao tao chuyén nganh Y véi yéu cau tiép can
tai liéu chuyén mon bang tiéng Anh ngiy cang
cao, ChatGPT dong vai tro nhu mot “trg ly hoc
thuat thong minh”, hd tro sinh vién ca nhan hoa
qua trinh hoc, khai théc tri thic linh hoat va chu
dong hon.

Cu thé, két qua khao sat 109 sinh vién cho thay
hon 80% st dung ChatGPT thuong xuyén trong
luyén viét va doc hiéu, trong khi vi¢c ung dung
vao ky ning nghe — noéi con han ché do dic diém
k¥ thuat cuia cong cu. Tuy vay, sinh vién van danh
gia cao gia tri cua ChatGPT trong viéc tao moi
truong hoc linh hoat, d& tiép can, nhét 1a dbi voi
nguoi hoc tai co s¢ vung ven, noi thiéu diéu kién
tiép xtic voi gido vién ban ngir hodc tai nguyén
hoc tap hién dai.

III. KET LUAN VA THAO LUAN

ChatGPT tuy manh vé xir Iy ngon ngir viét,
nhung chua thé thay thé hoan toan vai trd twong
tac trong giao tiép that, dic biét & k§ ning noi —
nghe. Diéu nay cho thiy viéc sir dung ChatGPT
can duoc két hop véi cac cong cu bo tro am thanh
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hodc hoat dong tuong tac thuc té dé phat trién
toan dién nang luc ngdn ngit. Th hai, néu khong
c6 su dinh hudng 1o rang tir gidng vién, sinh vién
dé roi vao tinh trang 1¢ thudc vao cong cuy, str dung
Al nhu mét “kho dir li€u tra ctiru nhanh” thay vi
cong cu hoc tap co chién lugc. Vi vay, can nhan
manh vai tro ctia ngudi day trong viéc hudng dan
k¥ nang khai thac thong minh va c6 trach nhiém
cac ngudn tai nguyén Al.

Nghién ctru nay méi chi dung ¢ budce khao sat
ban dau va danh gid cam nhan cua nguoi hoc, chua
di sau vao do ludng su tién bo thuc chét trong
nang lyc ngdn ngir theo chuan dau ra. Do d6, cac
nghién ctru tiép theo nén xay dung khung danh gia
hiéu qua hoc tap dua trén kiém tra thuc nghiém c6
dbi chung, két hop dinh luong va dinh tinh nham
phan anh rd nét hon tac dong ciia Al dén qua trinh
phat trién ning luc ngoai ngir chuyén nganh.
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