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Tom tiit: Budc vio canh cong dai hoc, smh vién nam nhdt trdi qua mét giai doan chuyén tiép dac bzet doi hoi kha nang
thich nghi nhanh chéng véi méi trieong séng va phwong phdp hoc tdp hoan toan méi. Nhdn thirc dwoc tam quan trong cua
viéc quan tam dén tam 1y sinh vién, tac gid da tdp trung nghién cieu dé tai nham danh gid kzp thoi nhng rdo can vé tam ly
ma sinh vién nam nhat Truwong Pai hoc Cong nghiép Viét — Hung dang gap phai. Tir dé, dé tai dé xudt cac giai phép phil
hop dé hé tro cdc em, dong hanh ciing sinh vién trong qud trinh hoa nhdp va givip ho c¢é nhitng trdi nghiém hoc tdp tich
cuee tai truong.
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Abstract: Entering the gates of university, first-year students undergo a special transitional period that requires them
to quickly adapt to a completely new living environment and learning methods. Recognizing the importance of paying
attention to students’psychology, the author focused on researching the topic to promptly assess the psychological barriers
faced by first-year students at the Vietnam - Hungary University of Technology. From there, the study proposes appropriate
solutions to support them, accompany students in the integration process, and help them have positive learning experiences

at the university
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I.DAT VAN DE

C6 thé n6i, mudn dat duoc thanh cong thi khong
thé khong trai qua kho khén, thir thach trong cudc
séng. Pé thuan loi vuot qua moi tr¢ ngai, viéc tim
hiéu nhitng kho khin va tim ra giai phap dé loai
bo. hodc it nhat giam bot no, 1a hét stre can thiét.

Nam hoc déu tién tai truong dai hoc c6 y nghia
dac biét trong doi séng hoc tap cua sinh vién. Tai
thoi diém chuyén giao nay, sinh vién phai thich
nghi véi hang loat nhitng thay doi ciia méi trudng
song ciing nhu sy moi la ctia phuong phap giang
day khac biét cua moi truong dai hoc. Viéc tim
ra bién phap khic phuc nhirng kho khin tam ly
trong cudc sdng cta sinh vién, déng thoi gitip sinh
vién tu tim ra cho ban than cach thuc hoc tap hop
1y, y thuc day du vé kho khan tam ly s& gap phai
trong cudc song la viéc lam can thiét nham gop
phan nang cao chit luong cudc sdng & ho. Vi vy,
viéc phat hién kho khan tam ly cu thé va tim ra
bién phéap khic phuc cu thé véi timg kho khin nay
dong vai tro cdt 16 trong xdy dung nén tang phat
trién, nang cao ca vé thanh tich hoc tip cling nhu
chuan myc dao dtre cho cac em trong bdn nam dai
hoc sép t6i.

Trong nén gido duc, dac biét 1a tai Truong Dai
hoc Cong nghiép Viét — Hung, vin dé nay dit ra
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mot thach thire 16n doi hoi tap thé can bo giang
vién trong nha trudng phai c6 sy nhin nhan va giai
quyét mot cach toan dién. Trén thuc té cho thay,
sinh vién nim nhét néi chung va sinh vién nim
nhat Trudng Dai hoc Cong nghiép Viét — Hung
no6i riéng déu 16n 1én tir nhitng moi truong khac
nhau, voi kha nang tai chinh khac nhau. Trong
d6, nhimg sinh vién c6 xuit phat diém tir nhitng
vung noéng thon véi diéu kién kinh té khong that
su sung tic gap phai ap luc 16n hon ca khi chua
quen thudc véi nhip séng vOi va cua thanh thi.
Ngoai ra, sinh vién nim nhit hau hét déu gap kho
khan trong tiép thu kién thuc trén giang dudng
khi phuong thire giang day hién nay hau hét déu
hudng téi sinh vién tu hoc, giang vién hd tro; song
hanh v&i do 1a chuong trinh dao tao ngay cang da
dang voi nhiéu moén hoc kho. Déng thoi, su ¢co
don va kho khin trong viée xay dung mbi quan hé
c6 thé tao ra tam 1y khong 6n dinh cho sinh vién.
Nhén thiy tai Truong Pai hoc Cong nghiép
Viét — Hung van chua c6 cong trinh nao nghién
clru vé nh&ng rio can vé tdm 1y ma sinh vién
nam thir nhat Trudng Pai hoc Cong nghlep Viét
— Hung dang gap pha1 tac gia nhan thay VICC tlep
can nghién ctru van dé nay 13 hoan toan can thiét.
Dé tai nay thuc hién nham khao sat nhimg rao can
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vé tam 1y ma sinh vién DPai hoc Cong nghiép Viét
- Hung dang gép phai trong cac linh vuc cia cude
séng nhu 1a linh vuc hoat dong hoc tap, linh vuc
giao tiép va linh vuc hoat dong xa hoi. Thong qua
d6 nghién ctru, dé tai chi ra dugc nhing trd ngai
gdy ra rao can tam 1y cho ddi twong sinh vién nim
nhét, dong thoi dé xuat mot s6 giai phap nham cai
thién khé khin tdm 1y ctia sinh vién nam thir nhat
Truong Pai hoc Cong nghiép Viét — Hung.

II. NQI DUNG NGHIEN CU'U

2.1. Khdch thé va phwong phdp nghién ciru

2.1.1.Khdch thé nghién ciru

Dé co thé xac dinh rao can vé tim ly ciia sinh
vién nam thtr nhat Truong Dai hoc Cong nghiép
Viét — Hung vi¢c lam trudce tién phdi xac dinh
dugc ¢d mau diéu tra. Két qua nghién ctru da xac
dinh duoc 300 sinh vién nim nhét thudc 2 khoi
nganh khac nhau 13 khéi kinh té va khéi k¥ thuét.
Tac gia da sir dung phuong phép khao sat bang

bang hoi, thuc hién bé’mg hinh thirc truc tuyén qua
Google Forms.

2.1.2.Phuong phap nghién curu

Phuong phap nghién ctru chinh dugc sir dung la
phuong phudng didu tra bang hoi dé xac dinh cac rao
can vé tm 1y cua sinh vién va danh gia thyc trang vé
muc d6 kho khan ma sinh vién dang gap. Cong cu
nghién ctru 1a mdt bang hoi do tac gid bién soan.

2.2.Két qud nghién ciru

Két qua nghién ctru cho thdy sinh vién nim
nhét tir 2 kh6i nganh duoc khao sat déu co biéu
hién cua viéc c6 gdp kho khan vé tam ly véi Kkét
qua thu dugc cu thé nhu sau:

2.2.1.Nhém rao can vé tam Iy trong hoat déng
hoc tdp ciia sinh vién nam nhat

Chung t6i dwa ra mot s6 biéu hién kho khan
tam 1y ctia sinh vién trong hoat dong hoc tap. Két
quéa nghién ctru dugc thé hién chi tiét trong bang
dudi day:

STT NGUYEN NHAN Phwong an TV 18 % Thir hang
Iwra chon
. ]?0 thA1euAk1nh nghiém song va hoc 120 40 2
tép doc 1ap
5 D? kh~ong hing thi véi nghé ng- 35 11.7 13
hiép da lua chon
Do moi truong hoc tdp ¢ Pai hoc
3 |Kkhac biét qué nhidu so voi & bac 133 443 !
pho thong.
4 Do/ khoi lugng kién thirc 1én va 67 223 4
kho.
5 Doﬂklen Fhu,c n’en tang cua ban than 42 14 9
khong du dap ung.
6 Do (Ehlu xanhA hudng nang né céach 58 19.3 6
hoc ¢ pho thong.
; Do Flnh Cac}l ca~nhan (rutre, twti, e 67 223 4
ngai, hay maccd...)
g |Do phuong phip giang day cta 23 7.6 16
giang vién chua phu hop
g |Do b'im than ?hua c6 phuong phap 61 20.3 5
hoc tap hop 1y.
0 D? su })o Fr1 thoi gian }}QC cac b 19 6.3 13
mon trén 16p chua hop 1y
1 Do thlel,} sach, gido trinh, tai liéu 38 12.7 12
tham khdo...vv
12 Do/ chua d}m? hlI.O'Ilg dan phuong 20 6.7 17
phap hoc tap ¢ dai hoc
13 Do nanAg luc tu duy cua ban than bi 41 13.7 10
han che.
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Do kha nang thich tng cua ban than

14 PV LA
vo1 moi trudng mdi khdng cao.

30 10 14

Do chua dugc huéng dan cach t6

15 chirc hoc tap doc lap

45 15 8

Do thiéu k¥ ning séng doc 1ap nén
lang ting trong viéc to chirc doi
séng ca nhan va hoat dong hoc tap
phu hop.

16

91 30.3 3

Do co s& vat chét, phuong tién phuc

17 vu cho hoat dong hoc tap chua tdt.

52 17.3 7

Do ban than chua tich cuc voi viée

18 hoc.

40 13.3 11

Do khong duoc cung cip day du
19 [ nhiing hi€u biét can thiét vé truong
va vé nganh nghé dang hoc

29 9.6 15

Do chua dugc cung cap nhitng yéu
20 |cau hoc tap dé tré thanh k¥ su/ct
nhan nganh nghé dang hoc

23 7.6 16

Bdng 2.1. Nhom rao can vé tam Iy trong hoat dong hoc tdp

Két qua khao sat chi tiét 20 rao can vé tam Iy trong
hoat dong hoc tap cho théy 130 can vé tim 1y 16n nhét
ma sinh vién ndm nhat gdp phai 1a do méi truong hoc
tap & Truong dai hoc khéc biét qua nhiéu so véi &
phd thong véi 133 luot sinh vién Iwa chon, chiém ti
18 44.3%. Tiép theo do 1a do thiéu kinh nghiém séng
va hoat dong hoc tap 1a rao can ma sinh vién danh gia
gap kho khan & mic d6 cao véi 120 luot Iya chon,
chiém ti 16 20%. Nhimg rao can con lai sinh vién danh
gia co mue do kho khan 1a trung binh.

Két qua nghién ctru dua ra nhu vay 1a do sy
khéc bi¢t trong phuong phap hoc tap va giang day

gitra bac hoc phé thong va dai hoc. O dai hoc, noi
dung hoc tap rat da dang, mang tinh chuyén nganh
va phirc tap cao. Tir d6, doi hoi sinh vién nim nhét
phai c6 phuong phao hoc tap tinh cuc, chu dong
va sang tao hon nhiéu so véi khi con hoc & cac bac
hoc dudi. Viéc bude vao mdt modi truong hoc tap
m&i voi qua nhiéu thay d6i nhu vay gdy rao can vé
tam 1y 16n cho sinh vién nam nhat, dan dén cang
thang va ap luc do chua kip thich nghi véi sy thay
d6i va sinh ra tim 1y so hai viéc hoc.

2.2.2.Nhém rdo cdn vé tam Iy trong giao tiép
ctia sinh vién nam nhat

Nhém vén dé Nhirng rao can vé tam ly Sé lwong | T§18 % | Thi hang
trong giao tiep
Véi ban bé Ban bé it gan giii, than thién 156 52 1
K’hong nh¢ tén, nhd mat hét cac ban trong 142 473 5
16p
Bari beé chua hoa hop dé nay sinh mau 08 397 3
thuan
Ban b¢ doi choi va khong nghe y kién cua 45 15 g
nhau
it ban, chua co6 ban than 52 17.3 7
ft quan tAm va t6n trong s& thich cta nhau 21 7 10
Chu"a c6 nhém ban hgp nhau dé cung hoc, 65 217 6
choi
Nhiéu ban it n6i chuyén, kho hoa dong 85 28.3 5
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Nhiéu ban rut ré ngai giao tiép va1 ban moi 38 93 9
Khac biét ngdn ngir khién nghe khong hiéu 0 0 11
Ban bé it gan giii, than thién 102 34 4
Con nhiéu e ngai, c6 khoang cach 201 67 1
KI}O no6i chuyén, ngai tiép can, ngai néu y 121 403 )
kién
Véi thay ¢6 | Nhiéu thay c6 khong than thién voi SV 38 12.7 4
Nhiéu thdy c6 khong tich cuc tra 10i cac
A pas 21 7 5
cau hoi
ft thoi gian dé trod chuyén cung thay co 95 31.7 3
Giao tiép con nhiéu tré ngai 85 28.3 4
e Can bo huéng din cho SV chua nhiét tinh 46 15.3 5
Véi can bo A LA o o TA
phong bal.l Kho lién hé véi can bd phong ban 15 5 7
Gip van dé khong hiéu, khong biét hoi ai 18 6 6
E ngai khi tiép xuc véi can bo phong ban 189 42 1
Ché‘l me khong hi€éu khé khan ctia em & 176 527 1
truong
Cha me chi muon thady em nhan diém so 105 35 )
cao
Véi cha me Cha me c6 quan diém khac em vé nhiéu
P 84 28 3
van dé
Cha me kho khan trong viéc dong hoc phi 91 30.3 4
It dam tam sy v€ nhitng kho khan véi cha 67 293 5
me
Th13u tl_,f'tll’l vao ban than, giao ti€p khong 115 183 )
thoai mai
Tam trang hoi hop, lo lang khi giao tiép 74 24.7 3
Tam trang lung tang, cing thang, so sét khi
1z A L 31 10.3 4
Véi ban than | giao tiép
D\len d?t lrih(:ng o rang Poac khong dam 167 557 1
trinh bay y do khi giao tiép
Chan chuong, buc boi, tim moi cach tranh 14 46 5
cac cudc giao ti€p '

Bang 2.2. Nhom rao can vé tam Iy trong giao tiep

Két qua khao sat chi tiét 31 rao can vé tam Iy
trong giao tiép cho thay rao can vé tim Iy 1on nhét
ma sinh vién nim nhat gip phai trong mi quan
hé v6i ban bé do ban bé it gan giii, khong than
thién véi s luot lya chon 14 156 chiém ti 1€ 52%.
Tiép theo do 1a do khong nhé tén, nhd mét hét cac
ban trong 16p véi s6 luot lya chon 1a 142 chiém
ti 1¢ 47.3% la rao can ma sinh vién danh gia gap
kho khan & mirc d0 cao. Rao can con lai sinh vién
danh gia c6 marc do kho khan 1a trung binh.

D6i v6i rao can tam 1y véi mdi quan hé tiép
theo 1a mdi quan hé ddi véi thay co. Theo khio
sat, d6i voi sinh vién, tim 1y e ngai, co khoang

cach ddi v6i giang vién 1 nguyén nhan quan trong
nhét khién cac em gip kho khin vé tam 1y khi 1a
sinh vién nam tha nhét véi 201 lua chon, chiém ti
1€ 67%. Sinh vién kho nodi chuyén, ngai tiép can,
ngai néu y kién chinh 1a lya chon thir hai v&i cac
em khi danh gia mdi quan hé véi giang vién khi
bt ddu vao budc vao méi trudng bac Pai hoc,
121 sinh vién lya chon nguyén nhén nay, chiém
ti 1€ 40.3%.

Twong ty nhu vay v&i cac moi quan hé khac 6
anh huong t6i tdm 1y ciia sinh vién ndm thir nhét
lan luot la:

E ngai khi tiép xtic vdi can b phong ban véi sb
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luot lua chon 1a 189, chiém ti 1¢ 63%
Cha me khong hiéu kho khan cia cac em khi ¢
truong véi s6 luot lua chon 1a 176, chiém ti 18 58.7
Dién dat khong rd rang hodc khong dam trinh
bay y d6 khi giao tiép voi 167 luot sinh vién lwa
chon, chiém ti 1& 55.7%.

Qua két qua trén, c6 thé thiy da sb rang da sb
céc rao can vé tim 1y ma sinh vién ndm nhét gap
phai trong giao tiép lién quan tryc tiép dén nhiing
van dé vé giao tiép trong qua trinh tham gia hoc
tap va sinh hoat tai Truong Pai hoc cong nghiép
Viét — Hung.

P S Nhiing rao can vé tim ly £ 1A ,
Nhom van deé trong hoat dng xi hpi SO lwgng Ty 1€ % Thir hang
Thiéu phuong tién dé hoat dong
nhu: xe c0 di lai,tién bac chi ti€u, 45 15 13
Phuone tién dién thoai lién lac...
SU Thidu diéu kién dé duoc tham
gia nhu: khong c6 nang khiéu, 32 10.7 15
kha nang
I\.Ihleumhoat dong chua thu hut 138 46 1
sinh vién
R Nhiéu hoat dong thiéu sang tao 102 34 6
Hoat dong Y A 2 1
<A Nhiéu phong trao dugc to chuc
X301 1 hva phit hop vé thoi gian 78 32.7 !
cua Doan — D opA - £ -
Trudng Nhiéu hoat dong con mang nang
tinh hinh thuc, chua hi¢u qua, 131 43.7 2
chua mang lai y nghia nhiéu
T‘h1eu caci cau lac bd dé tap hop 65 217 1
va hoat dong
Doi ngti can b 16p chua biét
o cach t6 chtc céc hoat dong xa 122 40.6 4
D0i ngii can A A s A .
b 16 hoi mot cach hiéu qua
2P I'Can b6 16p con choi theo nhom
va chi tp trung vao van dong 84 28 10
cac ban trong nhom tham gia
Lo so that bai 45 15 13
Thiéu thoi gian 94 31.3 8
Thiéu tu tin 39 13 14
Bin than Thfu k}: nailng giao tl?p ___ 128 42.7 3
Thiéu k¥ nang hoat dong xa hoi 47 15.7 12
Ap luc hoc tap 82 27.3 9
Khong mudn tham gia 103 34.3 5
Gia dinh khong ing ho 16 53 16

Bang 2.3. Nhom rdo can vé ta

Trong 4 nhom rao can vé tim 1y trong hoat

dong xa hdi, cd rao can vé cac hoat dong xa hoi
cia Poan trudng 13 nhom van dé sinh vién nam
nhit déanh gia 1a gip khé khin & muc do cao.
Nhom van dé con lai d6 1a van dé vé phuong tién,
doi ngli can b 16p va tir phia ban than thi dugc
sinh vién danh gid mirc 4§ kho khan 1a trung binh.

Két qua khao sat chi tiét 17 rao can vé tam ly
trong hoat dong xa hoi cho thiy rao can vé tam ly
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m ly trong hoat dong xa hoi

16n nhat ma sinh vién nam nhat gip phai 1 nhiéu
hoat dong chua thu hut dugc sinh vién véi s6 luogt
lwa chon 13 138 chiém ti 1 46% tiép theo d6 1a
nhiéu hoat dong con mang nang tinh hinh thuec,
chua hiéu qua, chua mang lai y nghia nhiéu véi
s6 luot sinh vién lua chon 1a 131 chiém 43.7% la
nhiing rao cdn ma sinh vién danh gia gap kho khan
¢ muc do cao. Rao can con lai sinh vién danh gia
c6 murc d§ kho khan 1a trung binh.
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Tir bang trén, c6 thé thay da s rang da sd cac
r40 can vé tm 1y ma sinh vién nam nhat gip phai
trong hoat dong xa hoi dén tir phia cac hoat dong
t6 chirc chwong trinh ctia phia Poan thanh nién.

INLKET LUAN

Budc vao giang du(‘mg dai hoc 1a mot cot mde
quan trong, danh dau su chuyén minh 16n trong
cuoc doi moi sinh vién. Trong giai doan nay, yeu
t6 tam ly ctia sinh vién ndm nhat dong vai tro quyét
dinh dén sy thanh cong va sy phat trién toan dién
clia cac em. Dé nhiing tai nang tré c6 thé phat huy
t6i da kha nang cua minh, viéc thau hiéu va hd tro
tam 1y cho sinh vién nam nhét 1a diéu kién khong
thé thiéu. Viéc nghién ctru va nim bat nhiing rao
can vé tam 1y ma sinh vién nim nhat tai Truong
DPai hoc Cong nghlep Viét - Hung dang gap phai
1a v6 clng can thiét, nhim tao nén tang thuan loi
gitip cic em hoa nhap va khai pha tdi da tiém nang
ctia ban than. Dé giai quyét van dé nay mot cach

hiéu qua, tac gia dwa ra mot s6 dé xuat, bao gom:

- T6 chirc cac budi dinh hudng phuong phép
hoc tap nham gidi thiéu cac phuong phap hoc tap
hi€u qua cho cac em, xay dung cac nhém hoc tap
nham thic déy sinh vién nam nhét két néi, hd tro
nhau trong hoc tap, can bd gidng vién cdi md,
khuyén khich sinh vién dit cau hoi, cung cap thu
vién sb bao gém sch, tai li€u, gido trinh can thiét
cho qué trinh hoc tap cta cac em.

- Giang vién cac bd mon, can bd & cac phc‘)ng
ban c6i mé hon trong trao ddi va g1a1 quyét cac
van dé cho sinh vién, c6 su giao tiép véi phu
huynh ctia sinh vién dé tranh tao ap luc qua 16n
cho cac em, hd tro té chitc cac budi hop 16n dé
gan két tinh cam

- Khuyén khich sinh vién tham gia cac hoat dong
tap thé, giao luu v6i ban bé nhu giao luu dau khoa,
cau lac bg, hoat dong ngoai khoa, tao diéu kién cho
sinh vién thé hién ban than, phat huy ca tinh
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