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NHUNG THACH THUC MA SINH VIEN EFL NHAN THAY
TRONG VIEC HQC TIENG ANH TRU'C TUYEN THONG QUA PA PHUONG TIEN

Ha Thi Thanh Hang
Truwong Pai hoc Pong Nai

Tom tit: Véi su pho bién ngay cang tang ciia gido duc triec tuyén, da phwong tién da tré thanh mot cong cu khong the
thiéu trong viéc hoc tiéng Anh nhw mot ngoai ngiv (EFL). Mdc dit loi ich ciia né dd diege cong nhdn réng rdi, nguwdi hoc van
gap phdi nhiéu théach thirc khac nhau. Nghzen cteu nay kham pha nhitng kho khan ma sinh vién EFL khong chuyén nganh
tiéng Anh cam thdy khi hoc tiéng Anh truc tuyén théng qua da phmmg tién. Sur dungphmfngphap tiép can hon hop, dir liéu
da dwoc thu thdp tir 148 sinh vién thong qua cdc cudc khdo sat bang bang cdau hoi va phong van ban cau tric. Cac phat
hién cho thdy sinh vién thuong gap khé khan véi fwong | téc han ché, thiéu hé tro theo ngir canh va cdc van dé ky thudt, can
tro trdi nghzem hoc tdp cua ho. Nhitng hiéu biét sau sac nay gop phan gzup hiéu ré hon vé cdc rao can trong hirdng dan
EFL triec tuyén va cung cdp thong tin cho nhitng cdi tién trong twong lai vé thiét ké hirdng dan.

Tir khéa: nhdn thirc, hoc tiéng Anh truc tuyén, da phicong tién, sinh vién khéng chuyén nganh tiéng Anh, khé khén.

CHALLENGES PERCEIVED BY EFL STUDENTS IN LEARNING ENGLISH
ONLINE THROUGH MULTIMEDIA
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Abstract: With the growing prevalence of online education, multimedia has become an integral tool in English as a
Foreign Language learning (EFL). While its benefits have been widely acknowledged, learners still encounter various
challenges. This study explores the difficulties perceived by non-English majored EFL students in learning English online
through multimedia. Utilizing a mixed-methods approach, data were collected from 148 students via questionnaire surveys
and semi-structured interviews. Findings reveal that students often struggled with limited interaction, lack of contextual
support, and technical issues, which hindered their learning experience. These insights contribute to a better understanding

of the barriers in online EFL instruction and inform future improvements in instructional design.
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L. DPAT VAN PE

Trong bbi canh tleng Anh ngay cang tr¢ thanh
ngdn ngir toan cau, viéc hoc tleng Anh tryc tuyén
thong qua da phuong tién ngay cang phd bién. Tuy
nhién, sinh vién van gip phai nhiéu kho khan khi
su dung da phuong tién trong qua trinh hoc, bao
gdm cac van dé k¥ thuat,  trong tac han ché, 1u’0’ng
thong tin qua tai va thiéu bdi canh hoc tap thuc
te. Nhitng kho khan nay anh huong dang ké dén
nhén thirc va hi¢u qua hoc tp cua sinh vién khong
chuyén tiéng Anh. Do do, nghién ctru nay nham
tim hiéu sau Ve nhing nhan thirc cta sinh vién
dbi véi cac van dé phat sinh khi hoc tleng Anh
truc tuyen qua da phu’orng ti€n, tir d6 gbp phan cai
thién chét luong day va hoc ngdn ngir tryc tuyén.

II. NOI DUNG NGHIEN cUu

2.1. Khai quat vé da phwong tién

ba phuong tién la thuit nglr dung dé chi vige
két hop nhiéu loai phuong tién khac nhau nhim
truyén dat thong tin. Theo Mayer (2009), da
phu’orng tién dugc dinh nghla la sy trinh bay tich
hO’p cua vdn ban, hinh anh, &m thanh, hoat hoa
va video trong mot moi truong ky thuat s6. Viéc
su dung da phuong tién co thé duoc ung dung
rong rai trong nhiéu linh vuc nhu gido duc, truyén
thong, nghé thuat, giai tri va cong nghé¢.
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Trong moi truong hoc truc tuyen da phuong
tién dong vai tro then chot trong viéc tao ra trai
nghiém hoc tap sinh dong, hip dan va twong tac
cao cho nguoi hoc. Cac hinh thirc da phuong tién
pho bién bao gom: video, am thanh, vin ban, trd
choi, ing dung hoc tap, va cac website giao dyc.
Viéc tich hop céac y€u t6 nay khong chi nang cao
hi€u qua tiép nhan thong tin ma con giup ngu0’1
hoc tuong tac sdu hon voi ndi dung hoc, tir d6 cai
thién dang ké két qua hoc tap

2.2. Nhirng khé khin cia viéc siv dung da
phuong tién trong viéc hoc Tiéng Anh truc tuyén

2.2.1 Khé khan vé ky thudt

Nhung khé khan k¥ thuat la mot tré ngai dang
ké dbi véi sinh vién khi hoc tiéng Anh tryc tuyén
qua da phuong tién. Theo Smith (2021), nhiéu
sinh vién gap kho khan trong viéc str dung cong
ngh¢ de hoc tiéng Anh truc tuyén. Mot trong
nhiing véan dé chinh 1a két ndi Internet yéu hodc
thiét bj khong tuong thich, khién ngudi hoc kho
tmy cap hi€u qua vao tai nguyén da phuong tién
va tham gia 10’p hoc tryc tuyén (Jones, 2022).
Nhung tr& ngai nay thuong dan dén sy that vong
va lam glam dong lyc hoc tap. Thém vao do, viéc
hoc bi gian doan hodc tri hodn do sy ¢ k¥ thuat
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c6 thé anh huong tiéu cuc dén qua trinh hoc ngdn
ngir (Lee, 2023).

Vige thleu ho trg k¥ thuat cang lam tram trong
thém van dé, vi sinh vién khé giai quyét sy cd
néu khong cé sy hd trg thich hop (Garcia, 2021).
Ng0a1 ra, mot s6 sinh vién con gip kho khin trong
viéc hiéu va sir dung cdc cong cu hodc ung dung
da phuo’ng tién can thiét cho viéc hoc tleng Anh,
diéu nay khién ho kho tuong tac v6i ndi dung hoc
va dé nan long (Wang, 2022). Cu01 cung, viéc yéu
cau thiét bi cong nghé cao dé truy cap ndi dung
da phu:orng tién cung la mot rao can dbi voi nhimg
sinh vién khong c6 thiét bi phu hop (Chen, 2021).

2.2.2 Twong tac hgn ché

Tu:ong tac han ché 1a mot kho khén dang ké ma
sinh vién gip phai khi hoc tiéng Anh tryc tuyén
qua da phuong tien. Theo Brown (2018) hinh
thirc hoc nay lam giam co hdi twong tac voi giao
vién va ban hoc. Sinh vién thuong thleu co hoi dé
luyén ky nang noi va nghe — nhitng yéu t6 quan
trong trong viéc hoc ngdén ngu (Smith, 2020). Bén
canh d6, viéc thiéu vang cac hoat dong nhém hay
thdo luan cling can trd viée rén luyen giao tiep
(Johnson, 2019). Sy ¢6 lap nay con c6 thé anh
huong den dong luc va muc do tap trung cua sinh
vién, khién ho gap kho khan trong vigéc duy tri
hting thu va tlen bd hoc tap (Lee, 2021)

2.2.3 Khoi lwong thong tin qua tai

Vi¢e hoc tleng Anbh tryc tuyén qua da phuong
tién co the gy choang ngop do luong thong tin
khéng 16 ¢co san. Sinh vién thuong gap kho khan
trong viéc tim kiém tai nguyén hoc tap dang tin
cdy, vi chat luong cac tai liéu truc tuyén co su
khac biét 1on (Brown & Warschauer, 2006). Khéi
lwong ndi dung da phuong tién c6 thé dan dén qua
tai nhan thire, khién sinh vién kho nhé va theo kip
tién do hoc (Liu, Wang, & Li, 2010). Hon nifa,
sinh vién thuong gap kho khan trong viéc xac
dinh cac muc tiéu hoc tap quan trong do su phong
pht cuta thong tin (Hsu & Wang, 2016). Bé g1a1
quyét van dé ndy, sinh vién cén tap trung vao cac
myc tiéu cyu thé va chia nho tai liéu hoc thanh cac
phan dé tiép can (Warschauer & Healey, 1998).

2.2.4 Thteu boi cinh thuc te

Viéc hgc tiéng Anh truc tuyen qua da phuong
tién co thé gip kho khan do thiéu bdi canh thuc
té, khlen hoc sinh kho ap dung ngb6n ngtt vao tinh
huong thyc tién. Lin va Liang (2011) nhén manh
rang hoc tap trong bbi canh thuc té gitip ngudi hoc
phat trién ky ning ngén ngit hidu qua hon. Tuy
nhién, céc tai nguyén da phuong tién tryc tuyén
thuong khong cung cép du thong tin ngtr canh, nhu
Warschauer va Meskill (2000) da chi ra, diéu nay
lam gidm kha nang hiéu va van dung ngon ng.

Ngoai ra, moi tru’orng hoc truc tuyen thicu su
tuong tac truc tiép cling khién nguoi hoc it co
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hdi trai nghiém hoc tap c6 ngilr canh (Li & Liang,
2013) Viéc tao ra méi truong hoc phu hop dé ting
cuong su tham gia va dong lyc hoc tép ciing la
mot thir thach, déc bi€t voi ngucn hoc tu do. Cudi
cung, su thleu tuong tac xa hdi va trach nhiém cé
thé dan dén viéc giam dong luc va ky ludt ca nhan
trong hoc tép (Yanguas 2011). Bé khic phuc didu
nay, hoc sinh nén thiét lap myc ti€u rd rang, xay
dung thoi quen hoc tap va tim kiém su hd trg tir
ban bé hodc gido vién.

2.2.5 Thiéu phan hoi cd nhéin hoa

M@t trong nhitng han ché 16n cua viée hoc tiéng
Anh tryc tuyén qua da phuong tién 13 thicu phan
hoi c4 nhan héa. Trong mdi trudong hoc tryc tuyén,
hoc sinh thuong nhan dugc phan h01 chung chung
hodc phan hoi tyr dong tir phan mém, thay vi phéan
hdi chi ti€t tu gido vién. Theo Wang (2014), dleu
nay co thé kh1en ngum hoc khong biét 16 diém
manh va diém yeu cua minh de cai thién kip thoi.

Ngoai ra, viéc thiéu phén hoi truc tlep cling anh
huong dén kha nang sua 16i phat 4 am, cau tric ngtt
phép hoac cach dlen dat — nhung yéu to can dén
su hudng dan cu the tr ngudi day. Hoc sinh ¢6
thé cam thay lac 161 hodc khong chéic chin vé tién
dd hoc tap cua minh. Nhu Zhang va Lin (2015)
chi ra, phan hdi c4 nhéan giup tang sy ty tin va cai
thi¢n hi€¢u qua hoc tap, nhung diéu nay lai thudng
bi han che trong cac nén tang hoc online.

2.3. Ket qua va thdo luan

2.3.1 Két qua cua nghten curu

Trong qua trinh khao sat nhan thuc cta sinh
vién v€ viéc st dung da phuong tién trong hoc
tiéng Anh tryc tuyén, .mot s0 kho khan chinh da
dugc ghi nhan. Cac van dé ndi bat bao gom kho
khan ky thuat, su tlro’ng tac han ché, lwgng
thong tin qua tai, va thleu b01 canh hgc tiap
thue té. Day 1a nhu'ng yéu t6 khién sinh vién gip
tré ngai trong viéc ti€p can bai hoc mot cach hiéu
qud, duy tri dong luc va ap dung ngdn ngu vao
tinh hudng thyc té. Nhitng kho khin nay dugc
phan tich dya trén di liéu dinh luong (diém trung
binh va d¢ 1éch chuan) tur bang hoéi va dugce cung
6 thém bang phong van sau nham dam bao do tin
cay cua két qua.

2.3.2 Thao ludgn

Nhiing loi ich r& rét, sinh vién cling gdp phai
nhiéu kho khén dang ké trong qua trinh hoc tiéng
Anh tryc tuyén qua da phu’orng tién. Trudc hét,
kho khin ky thuét 1a van d€ ndi bat, khi hon mot
nira s6 sinh vién cho blet ho thuong xuyén gap su
cb lién quan dén két ndi internet khong 6n dinh,
phan mém khong thO’ng thich hoac thlet bi hoc tap
khong dap ung y€u cau. Nhitng van d¢ nay anh
hlrong tryc tiép dén kha nang tiép thu bai hoc va
lam gian doan qua trinh hoc tap.

Tiép theo, thiéu twong tac 1a mot trd ngai 16n
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dugce tat ca sinh vién ghi nhan. Viéce hoc qua mang
khién ho kho co co hoi giao tlep truc ti€p vai
giang vién va ban hoc, dan dén viéc thiéu phan
hoi kip thoi, thiéu thdo ludn nhom, va cam giac
c0 1ap trong hoc tap. Diéu nay anh huong ti€u cuc
dén dong luc va hiéu qua hoc tap cua ngudi hoc.

Bén canh do, qua tii thong tin cung la mot
van dé thu’orng gip. Gan mot nira sb sinh vién
chia sé rang vigc truy cap vao mot lugng 16n tai
liéu va nguon hoc truc tuyen khién ho cam thay
choang ngop, khong biét nén tap trung vao noi
dung nao, dan dén viéc hoc khong hiéu qua va
mat dinh huong

Cudi cung, sinh vién con gap khé khan trong
viéc hoc theo ngir canh thuc té. Do hinh thuc
hoc truc tuyen thiéu tinh huong thyc hanh va giao
tiép that, nén nguoi hoc khé ap dung duge kién
thirc vao céc tinh huéng doi song, dic biét 1a trong
giao tiép tleng Anh thyc té

2.4. Ham y su pham va khuyén nghi danh
cho gido vién va sinh vién

2.4.1 Ham ¥ sw pham khuyén nghi danh cho
giao vién

Gido vién dong vai tro then chot trong viéc
hudng dan, theo ddi qué trinh hoc tiéng Anh truc
tuyén va ho trg kip thoi khi hoc sinh gap kho
khan. bé nang cao hiéu qua hoc tap, gido vién can
chuan bi k§ ndi dung trudc mdi budi hoc, thiét ké
cac hoat dong tich hop tro choi ngon ngtr nham
tao moi trudng hoc vui ve, khong ap lyc. Piéu
nay gitip hoc sinh dé tiép thu kién thirc va ting
kha nang tham gia vao céac hoat dong thuc hanh
ngon ngi.

Bén canh d6, do nhiéu hoc sinh gap kho khéan
trong vi€c str dung cong nghé, gido vién hodc ky
thut vién nén hudng dan cu thé cach str dun
thiét bi hoc tap Truge lugng thong tin khong 16
trén mang, giao vién can chi dan hoc sinh cach

chon lgc tai li¢u dang tin cay va phu hop véi trinh
dd. Viée gidi thi€u cac ngudn hoc thy dong nhu
phim, nhac, truyén tiéng Anh cling nén dugc quan
tam dé ting cuong kha nang tlep nhan ngdn ngit
tu nhién. Cu01 cung, gi4o vién cin nam 1o trinh
d6 hoc sinh dé ap dung phuong phép va ndi dung
giang day phu hop, dong thoi doi méi phuong
phap nham kich thich sy hig tha, tu duy va kha
nang tu hoc cua nguoi hoc.

2.4.2 Ham y sw pham khuyén nghi danh cho
sinh vién

Hoc sinh gdp kho khan khi sir dung tai nguyén
da phu:ong tién trong hoc tiéng Anh tryc tuyén,
bao gom cac van dé ky thuét nhu két ndi internet
cham, thiét bi 11 thoi, va phan mem khong tuong
thich. Thém vao do, hoc truc tuyen thiéu sy tlIO’ng
tac va b01 canh thuc té, khlen hoc sinh kho ap
dung klen thtrc vao tinh huong thuc té.

Dé khic phuc, hoc sinh can cai thién k¥ nang
cong nghe tim co hoi twong tac véi ban hoc va
gi4o vién, ciing nhu bod sung cac hinh thirc hoc
khac nhu doc tai li€u thyc t€ hodc thyc hanh noi
v6i dbi tac ngon ngt.

Mic du c6 thach thirc, hoc sinh ¢6 thé tan dung
tai nguyén da phuo’ng tién dé nang cao kha ning
hoc tiéng Anh cua minh.

II. KET LUAN

Mac du viéc hoc tiéng Anh truc tuyén thong
qua da phuong tién mang lai nhiéu co hoi hoc tap
linh hoat va hap dan, sinh vién EFL van d6i mat
v6i nhiéu thach thuc nhu sy cb ky thuét, tuong
tac han ché, qua tai thong tin va thiéu phan hdi ca
nhan hoa. Nhitng tré ngai nay anh huong khong
nho dén hiéu qua va trai nghiém hoc tap. Do do,
viéc néng cao ky ning cong nghé, thiét ké bai
glang phu hop va tang cuong ho trg tr gido vién
la can thiét nham cai thién chat luong day — hoc
tiéng Anh trong méi truong so.
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