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PHAT TRIEN CAC NEN TANG HQC TAP HOP TAC TRONG GIAO DUC PAI HQC
Bui Hiru Hoang
Trudng DPai hoc Cong nghiép Viét — Hung

Tom tit: Cic nén tang hoc tip hop tac trong gido duc dai hoc da tre thanh Yéu té quan trong trong viéc ndng cao qud
trinh hoc tap va giang day. Bai viét nay nghién cieu sw phdt trlen clia cdc nén tang hoc tdp hop tac, tir cdc khdi niém Iy
thuyét co ban dén cdc g dung cong nghé hzen dai. Nhitng nén tang nay khong chi giup sinh vién twong tac va lam viéc
nhém ma con hé tro giang vién theo doi va t6i wu héa qud trinh glang day. Bai viét tdp trung vao cdc cong nghé hé tro nhuw
dién toan dam may, AI, D liéu lon va VR/AR, va phan tich cac nén tang hoc tdp hop tac pho bién nhu Google Classroom
Microsoft Teams va Moodle Bal viét ciing lam ré nhitng loi ich cia cdc nén tang nay, chang han nhw phat trién kj nding
lam viéc nhom va gidi quyet van dé. Thém vao do, cdc thdch thirc trong viéc trién khai cac nén tang nay trong gzao duc dai
hoc duwoc chira, bao gom bao mdt du’ liéu, sw khdng cu doi véi cong nghé mm va nhu cau dao tao ky nang. Cudi ciing, bai
viét dir bdo sw phdt trién ciia cdc nén tang hoc tdp hop tdc va nhdn manh tam quan trong ciia chiing trong viéc ndng cao
chat lwong gido duc dai hoc.

Tir khoa: Hoc tdp hop tac, Cong nghé gido duc, gido duc dai hoc, dién toan dam may, ai, dit li¢u lon, VR/AR, twong
tac hoc tap, hoc tap tir xa, phat trién ky nang nhom.
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Abstract: Collaborative learning platforms in higher education have become essential in enhancing both learning and
teaching processes. This paper investigates the development of these platforms, exploring their theoretical underpinnings
and modern technological applications. These platforms not only enable student interaction and teamwork but also assist
instructors in monitoring and optimizing the teaching process. The paper focuses on supportive technologies such as cloud
computing, Al, Big Data, and VR/AR, and analyzes popular platforms such as Google Classroom, Microsoft Teams, and
Moodle. It further discusses the benefits of these platforms, such as the development of teamwork and problem-solving
skills. Additionally, the challenges of implementing these platforms in higher education are examined, including data
security, resistance to new technologies, and the need for skill development. Lastly, the paper forecasts the evolution of
collaborative learning platforms and emphasizes their importance in improving the quality of higher education.
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I. PAT VAN PE

Trong ky nguyén s hién dai, cong nghé da lam
thay d6i nhiéu linh vuc, trong d6 c6 gido duc. Mot
trong nhiing thay doi 16n nhat chinh 14 su chuyén
d6i tir phuong phap hoc tap truyén théng sang cac
phuong phap hoc tip hién dai, noi ma cong nghé
trd thanh cong cu hd trg quan trong. Hoc tap hop
tac (Collaborative Learning) da dugc ching minh
la mdt phuong phap hiéu qua trong gido duc dai
hoc, giup sinh vién phat trién ky ning lam viéc
nhom, kha ning giai quyét vin dé, va ting cudng
su sang tao. Vo1 su phat trién manh mé& cua cong
nghé, viéc chuyén sang str dung cac nén tang hoc
tap hop tac truc tuyén da tré thanh mot xu hudng
manh mé trong gido duc dai hoc.

Céc nén tang hoc tap hop tac khong chi 1a cong
cu hd tro hoc tip ma con 1a yéu té thay doi cach
thirc giang day va hoc tap tai cac truong dai hoc.
Nhing nén tang nay gitp sinh vién hop tac véi
nhau du & céc vi tri dia 1y khac nhau, dong thoi hd
trg giang vién cai thién phuong phéap giang day va
quéan 1y 16p hoc. Nén tang hoc tap hop tac ngay
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cang tré thanh yéu t6 quan trong trong su phat trién
cua gido duc dai hoc, mang lai nhiéu co hoi méi
cho sinh vién va giang vién trong viéc tiép can kién
thirc, tai nguyén hoc tap va nang cao ky nang.

II. NOI DUNG NGHIEN CUU

2.1. Ly thuyét nén tiang hoc tip hop tac

Hoc tap hop tac 1a mdt phuong phap giang day
trong d6 sinh vién dugc khuyén khich lam viéc
cung nhau dé giai quyét cac van dé hoic dat duogc
muc ti€u hoc tap chung. Trong md hinh nay, cac
sinh vién khong chi hoc tir gidng vién ma con hoc
tur ban hoc cua minh thong qua cac hoat dong nhu
thao ludn, nghién ciru nhom, va giai quyét cac bai
tap hoc tap phirc tap. M6 hinh hoc tap nay giup
sinh vién phat trlen cac ky nang quan trong nhu
giao tiép, giai quyet Van dé, va lam viéc nhom,
nhitng k¥ nang rat can thiét trong thé giéi cong
viéc hién dai.

‘Tuy nhién, m6 hinh hoc tap hop tac truyén
thong cling gap phai mot s6 han ché. Nhiing han
ché nay bao gom sy khé khin trong viéc quan ly

TAMLY - GIAO DUC | 177



TAP CHI TAM LY - GIAO DUC

nhom, van dé vé sy khong déu trong sy dong gop
clia cac thanh vién trong nhom, va thiéu sy twong
tac hi€u qua gitra cac sinh vién. Cac cong cu cong
nghé da duoc phat trién dé giai quyét cac vin dé
nay va mé rong kha ning hop tac hoc tap. Nén
tang hoc tap hop tac truc tuyén da ra doi nhu mot
giai phap moi dé két ndi cac sinh vién va giang
vién & khép moi noi, tao ra mot moi truong hoc
tap linh hoat va hiéu qua.

2.2. Cong nghé hd trg hoc tap hop tac

Céc nén tang hoc tap hop tac trong gido duc dai
hoc khong thé thiéu sy hd tro cua cong nghé. Cac
cong nghé nhu cloud computing, Al, Big Data,
VR/AR dang gitp cc nén tang hoc tap hop tac trd
nén manh mé& va hiéu qua hon bao gio hét. Viéc
st dung cong nghé khong chi gitp tang cuong su
tuong tac gitra sinh vién ma con giap giang vién
dé dang theo ddi va danh gia qua trinh hoc tap cua
sinh vién.

Cloud computing 1a mét trong nhiing cong
nghé quan trong trong viéc phat trién nén tang hoc
tap hop tac. Cac nén tang nhu Google Classroom,
Microsoft Teams, va Moodle déu dugc xay dung
trén nén tang dam may, gitip sinh vién va giang
vién dé dang truy cap tai li¢u hoc tp va chia s¢
thong tin. Cac nén tang nay cung hd trg viéc t6
chirc cac bai kiém tra truc tuyen, bai tap nhém, va
cac hoat dong hoc tap khac.

Al (Tri tué¢ nhan tao) cling déng mdt vai tro
quan trong trong nén tang hoc tap hop tac. Al c¢6
thé gitip ca nhan hoa viéc hoc, phan tich hi¢u suét
hoc tap cua sinh vién, va cung cép cac khuyén
nghi vé cach cai thién két qua hoc tap. Al con c6
thé gitip giang vién ty dong hoa cac cong viec nhu
cham bai, danh gia va phan hoi, tir d6 gitip giam
bt gdnh nang cong viée.

Big Data gitp thu thip va phan tich dir liéu
hoc tap cua sinh vién dé tao ra cac chién luogc hoc
tap toi wu. Bang cach sir dung Big Data, cac nén
tang hoc tap hop tac c6 thé theo ddi qué trinh hoc
tdp cua sinh vién, danh gi4d hiéu qua giang day,
va cai thi¢én phuong phéap hoc tap dua trén nhitng
phan tich dir liéu cu thé.

VR/AR (Thuec té 40 va Thue té ting cwdng)
cling dang duoc tng dung trong gido duc dé tao
ra nhitng trai nghi€ém hoc tap phong phu va sinh
dong. Cac cong ngh¢ nay khong chi giup sinh
vién tham gia vao cac mé phong thuc té, ma con
gitp ho tuong tac vdi cac ban hoc va gidng vién
mot cach tryc quan hon.

2.3. Loi ich ciia nén tang hoc tip hop tac
trong gido duc dai hoc

178 | Tap 31 s6 05 (thang 05/2025)

Nén tang hoc tap hop tadc mang lai nhiéu loi ich
cho ca sinh vién va giang vién trong gido duc dai
hoc. Duéi day 1a mat s6 1oi ich chinh:

Tang cwong su twong tac giira sinh vién: Cac
nén tang hoc tap hop tac gitp sinh vién dé dang
giao tiép va hop tac v6i nhau qua cac cong cu nhu
dién dan thao luan, nhin tin nhom, va video call.
Diéu nay khong chi gitip sinh vién trao doi kién
thirc ma con giup ho phat trién k¥ ning giao tiép
va lam viéc nhom.

Phit trién k§ ning lam viéc nhém: Hoc tap
hop tac khuyén khich sinh vién 1am viéc cing
nhau dé giai quyét cic van d& hoc tap, tir 46 giup
ho phat trién k¥ nang lam viéc nhom. K§ ning nay
rat quan trong trong moi trudong lam viéc hién dai,
noi viéc hop tac va giai quyét van dé Ia nhing yéu
cau co ban.

Cii thién kha ning gidi quyét vin dé: Viéc
hoc cung nhau trong mot nhom gitp sinh vién
phat trién kha nang giai quyét van dé, khi ho phai
ddi mat véi nhitng tinh huéng hoc tap phtrc tap va
cung nhau tim ra giai phap.

Tao co hdi hoc héi tir ban bé: Nén tang hoc
tap hop tac tao ra co hoi cho sinh vién hoc hoi
tu nhitng nguoi khac trong nhém. Viéce chia sé y
tudng va kién thirc v6i ban bé gitp sinh vién tiép
thu thong tin nhanh chéng va sau sic hon.

Tao m01 trwong hoc tap linh hoat va sang
tao: Cac nén tang hoc tap hop tac truc tuyen gip
sinh vién hoc moi ltic, moi noi, mién 14 c6 két ndi
internet. Piéu ndy tao ra moi trudng hoc tap linh
hoat, giup sinh vién tiép can tai liéu hoc tap va
cong tac vdi ban hoc bét ky luc nao.

2.4. Cac nén tang hoc tap hop tac phd bién
hién nay

Hién nay, c6 rat nhiéu nén tang hoc tap hop tac
dugc st dung rong rai trong gido dyc dai hoc. Mot
sd nén tang tiéu biéu bao gdom:

Google Classroom: Diy 1a mot nén tang hoc
tap pho bién, cung cap mot khong gian truc tuyén
dé giang vién giao bai tap, chia sé tai liéu hoc tap
va theo dai tién d6 hoc tap cua sinh vién. Google
Classroom ciing hd trg cac tinh nang thao luan
nhom va t6 chirc bai kiém tra truc tuyén.

Microsoft Teams: Microsoft Teams 1 mot nén
tang hop tac manh mé, gitp sinh vién va giang
vién giao tiép, chia sé tai liéu va lam viéc nhom
truc tuyén. Teams ciing tich hop véi cac cong cu
Microsoft khac nhu Word, Excel, PowerPoint, gitup
sinh vién dé dang tao va chia sé tai liéu hoc tap.

Moodle: Moodle 14 mot hé thong quan 1y hoc
tap (LMS) ma ngudn mé, duoc sir dung rong rai
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trong cac truong dai hoc. Moodle cho phép giang
vién tao cac khoa hoc truc tuyén, t6 chirc bai kiém
tra, va theo doi tién d6 hoc tap cua sinh vién.

Slack: Slack 1a mot cong cu giao tiép nhom
phé bién, duoc st dung dé hd tro viéc hoc tap
hop tac. Sinh vién co thé tao cac kénh thao luén,
chia sé tai li€u, va cong tac trong cac dy an hoc
tap nhom.

Céc nén tang nay cung cip cac cong cy hitu ich
giup sinh vién va giang vién cai thién kha nang
hoc tap va giang day, tao ra méi truong hoc tap
hiéu qua va day sang tao.

2.5. Thach thire khi phat trién nén tang hoc
tap hop tac

Mic di cac nén tang hoc tap hop tic mang lai
nhiéu lgi ich, nhung viéc trién khai va phat trién
chung trong gido duc dai hoc ciing gap phai mot
sO thach thirc. Mot trong nhiing thach thic 16n
nhat 1a bao mat va quyén riéng tu cia dir liéu. Cac
truong dai hoc can dam bao rang cac nén tang hoc
tap hop tac tuan thii cac quy dinh vé bao vé dir
liéu c4 nhan va khong xAm pham quyén riéng tu
cua sinh vién.

Ngoai ra, mot s6 giang vién va sinh vién c6 thé
gap kho khan trong viéc lam quen vdi cong nghé
moi. Viée dao tao va néng cao ky nang cong nghe
cho gidng vién va sinh vién la rat quan trong dé
dam bao su thanh cong ciia cic nén tang hoc tap
hop tac.

Mot van dé khac 1a viée danh gia hiéu qua cua
cac nén tang hoc tap hop tac. Cac trudng dai hoc
can phai c6 cac phuong phap danh gia rd rang dé
do luong su tién bd ctia sinh vién va dam bao réng
viéc st dung nén tang hoc tap hop tac thuc su
mang lai hi¢u qua hoc tép.

2.6. Twong lai ciia nén tiang hoc tap hop tac
trong gido duc dai hoc

Nhiéu truong dai hoc da trién khai thanh
cong cac nén tang hoc tap hop tac. Vi duy, truong
dai hoc Harvard da su dung Moodle dé quan ly
cac khoa hoc truc tuyén va td chite cac bai kiém
tra tryc tuyén. Truong dai hoc Stanford ciing
da tich hop Google Classroom trong giang day,
gitp sinh vién va giang vién giao tiép va hop
tac dé dang hon. Viéc str dung nén tang hoc tap
hop tac khong chi giap ting cudng su tuong tac
gifta sinh vién ma con giup giang vién dé dang
theo ddi tién dd hoc tap va cai thién chét lugng
giang day.

Trong tuong lai, nén tang hoc tip hop tac s&
tiép tuc phat trién manh mé, dac biét 1a véi su
ra doi cua cac cong nghé moi nhu Al, VR/AR,
va 5G. Nhiing cong nghé nay s€ giup tao ra cac
moi trudng hoc tap truc tuyén sinh dong, twong
tac hon, va dé dang tiép can hon.

Sy phat trién cta nén tang hoc tap hop tac sé
mo ra co hdi hoc tap cho nhiéu sinh vién, dic biét
1a nhitng nguoi séng ¢ ving sau, ving xa hoic
nhiing ngudi khong thé tham gia vao cac 16p hoc
truyén thong.

III. KET LUAN

Nén tang hoc tap hop tic dang thay ddi cach
thirc giang day va hoc tap trong giao duc dai hoc.
Mac du con t6n tai mot sd thach thirc, nhung voi sy
phat trién manh mé ciia cong nghé, nén tang hoc tap
hop tac chic chin s& dong vai trd quan trong trong
giao duc dai hoc trong tuong lai. Viéc ap dung va
phat trién cic nén tang hoc tap hop tac s& gitp sinh
vién nang cao k¥ nang, cai thién két qua hoc tap va
chuan bj t6t hon cho thé giéi cong viée.
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