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SU DUNG CHATGPT NHU MQT CONG CU HO TRQ PHAT TRIEN KY NANG
VIET POAN VAN TIENG ANH CHO SINH VIEN NAM THU NHAT:
NGHIEN CUU THUC NGHIEM TAI TRUONG PAI HQC HONG PUC

Lé Thi Thu Huyén
Khoa Ngoai ngir, Truomg Pai hoc Hong Pirc

Tom tiit: Nghién ciru khdo sat hiéu qua ciia viéc sir dung ChatGPT nhir mgt cong cu hé tro phat trién ky nang viét doan
van tzéngAnh cho 70 sinh vién nam nhat chuyén nganh Ngon ngir Anh tqi Trmmg Dai hoc Hdng Duec. Sinh vién dwoc chia
ngau nhién thanh nhom thuwe nghiém (sw dung ChatGPT c6 huéng dan trong 6 tudn) va nhém doi chirng (hoc theo phwong
phdp truyén théng). Két qua tir bai kiém tra triede va sau can thiép cho thay nhom thiee nghiém c6 sw cdi thién vieot tréi.
Ty 1¢ sinh vién nhom thwc nghiém dat loai Gidi va Xudt sdc tang tir 17,2% lén 80%, trong khi nhom doi chimg chi tang tir
17,1% lén 40%. Nghién ciru khang dinh ChatGPT, khi dwoc tich hop hop Iy va c6 hmmg da~n vé danh gia phan bién ciing
nhuw sur dung ¢o dao duic, la mot cong cu su’pham gid i, gitlp sinh vién cdi thién dang ké vé té chire y twong, ngu’phap, ter
vung va chdt lwong bai viét tong thé. Két qua cung cdp co so cho viée tich hop Al vao giang day ngoai ngir, dong thoi dé
xudt cdc hiedng nghién ciu tiép theo.

Tir khéa: ChatGPT, Hoc tap cé hé tro ciia A, Ky nang viét tiéng Anh, Nang luc viét.

USING CHATGPT AS A TOOL TO SUPPORT THE DEVELOPMENT
OF ENGLISH PARAGRAPH WRITING SKILLS FOR FIRST-YEAR STUDENTS:
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Abstract: This study investigated the effectiveness of using ChatGPT as a supplementary tool for developing English
paragraph writing skills among 70 first-year English majors at Hong Duc University. An experimental design was employed
over 6 weeks, with students randomly assigned to an experimental group (using ChatGPT with guidance) or a control
group (receiving traditional instruction). Pre- and post-intervention writing assessments revealed significantly greater
improvement in the experimental group. The percentage of students achieving “Excellent” or “Good” writing scores in the
experimental group rose from 17.2% to 80%, whereas the control group saw an increase from 17.1% to 40%. The findings
affirm that ChatGPT, when integrated appropriately with instruction on critical evaluation and ethical use, serves as a
valuable pedagogical tool. It demonstrably aids students in improving idea organization, grammar, vocabulary, and overall

writing quality, providing a basis for Al integration in language education and suggesting avenues for further research.
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I. PAT VAN PE

Trong bi canh day va hoc tiéng Anh nhu mot
ngoai ngit (EFL), k¥ ning viét dugc danh gia 1a
mdt trong nhitng ti€u chi quan trong phan anh
nang luc st dung ngdn ngit ciia nguodi hoc. Su phat
trién nhanh chéng cta cong nghé da va dang lam
thay d6i rd rét phuong phap giang day tiéng Anh,
dac biét 1a trong viéc rén luyén k¥ nang viét. Viéc
ung dung cac cong cu cong nghé hi¢n dai vao qua
trinh day hoc khong chi gitip nang cao hi€u qua
giang day ma con gop phan khic phuc nhitng han
ché vén ¢co cua 16p hoc truyén thong. Piéu nay Iy
giai vi sao ngay cang nhiéu gido vién va sinh vién
EFL lya chon cic giai phap cong nghé dé hd tro
cho viéc hoc viét tiéng Anh.

Trong s cac cong nghé ndi bat gin day,
ChatGPT — mot m6 hinh ngén ngir 16n do OpenAl
phat trién — da thu hut sy quan tim Ion tir cong
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ddng gido duc. ChatGPT c6 kha ning tao ra cic
vin ban ty nhién, ho tro da dang cac hoat dong hoc
tap nhu luyén viét, xay dung tai liéu ca nhan hoa,
nghién ctru va giai quyét vin dé. Tuy nhién, bén
canh nhting 1oi ich 0 rét, vi¢c sit dung ChatGPT
trong gido duc cling dit ra nhiéu thach thirc, bao
gdm nguy co dao vin, thiéu cong bang va anh
huong td1 tinh trung thuc hoc thuat.

Mac du ChatGPT dugc danh gia la mot cong
cu tiém nang trong viéc hd tro phat trién k¥ ning
viét tiéng Anh, song cac nghién ciru thuc nghiém
vé thc dong thuc sy cua no ddi véi nguoi hoc EFL
van con han ché. Dic biét, chua c6 nhiéu nghién
clru tap trung vao muc do twong tac thuc té cua
sinh vién, cam nhan vé hiéu qua s dung ciing
nhu kha ning dap tng nhu cau hoc tip cu thé nhu
phat trién y tuong, t6 chic bai viét va mo rong



TAP CHI TAM LY - GIAO DUC

von tur vung hoc thuat. Chinh vi vay, can thiét phai
c¢6 thém céc nghién cru nham lam rd vai trd cia
ChatGPT trong viéc ning cao ki niang viét cho
sinh vién nam nhat chuyén nganh Ngon ngit Anh.

Nghién ciru nay duge tién hanh véi muc dich
xac dinh mic d6 anh hudng cia viée st dung
ChatGPT dbi véi nang luc viét tiéng Anh cua
sinh vién nam nhat chuyé€n nganh Ngon ngit Anh,
Truong DPai hoc Hong Drtric, tr do cung cap co
so khoa hoc cho viéc tich hgp Al vao giang day
ngoai ngir

II. NOI DUNG NGHIEN CUU

2.1. Téng quan tai li¢u

Vi¢e tich hop cong nghé vao qud trinh hoc
ngoai ngit, dac biét 1a sy phat trién cua tri tué
nhén tao (Al) va xtr Iy ngdn ngir tu nhién (NLP),
d3 mang lai nhiéu co hoi d6i moi phuong phap
giang day, nang cao hi¢u qua hoc tap. Trong so
cac cong cu Al, ChatGPT noi bat nhd kha nang hd
trg nguoi hoc t chirc y tudng, cai thi€n tinh mach
lac, d6 chinh xac nglr phap va lga chon tir vung
khi viét. Pugc huin luyén trén kho dir li¢u 16n,
ChatGPT c6 thé tao ra vin ban gan véi ngdn ngir
tu nhién ctia con ngudi, phan hoi theo ngir canh va
cung cap céac vi du viét dung chuén.

Cac nghién ctru gan day cho thay ChatGPT
khong chi gitp cai thién k§ ning viét ma con
tang dong luc hoc tap va sy tham gia cua sinh
vién, dédc biét trong mdi truong hoc ngoai ngi.
Cong cu nay hd tro ca nhan hoa phan hoi, tu
van 1ap dan y va phat hién 101 ngdn ngt, tor do
ning cao chat luong bai viét. Tuy nhién, phan
16m céc tai liéu hi€n hanh mai tép trung vao khia
canh ly thuyet va danh gia tiém ning tong quan,
trong khi van con thiéu cac nghién ciu thuc
nghiém cu thé, dac biét 1a vé tac dong truc tiép
dén k¥ ning viét cia ngudi hoc tiéng Anh nhur
mot ngoai ngt (EFL).

Trude thuc té do, nghién ctu hién tai duoc
thuc hién nham khéo sat anh huong cua vi¢c
sir dung ChatGPT trong 16p hoc viét tiéng Anh,
didc biét 1a & cac giai doan trudc va sau khi viét.
Nghién ctru danh gia chat lugng bai viét dua trén
cac ti€u chi nhu ndi dung, tinh mach lac, ngir
phap, von tr va mirc d hoan thanh nhiém vu,
nham cung cép bang chimg thyc nghiém vé hiéu
qua su pham cua cong cu nay va dong gop cho
viéc ung dung Al mot cach hi€u qua trong giao
duc ngdn ngir.

2.2. Phuong phap nghién ctru

2.2.1. Poi twong nghién ciru

Nghién ctru nay dugc thuc hién véi sy tham
gia ctia 70 sinh vién nim nhat chuyén nganh Ngon
ngir Anh, Truong Pai hoc Hong Ptic. Céc sinh

vién dugc phan ngiu nhién thanh hai nhém: nhom
thuc nghiém (N=35) va nhom ddi chimg (N=35).
Tat ca déu dang theo hoc nim hoc 2024-2025,
phan 16n ¢6 qué quan tai tinh Thanh Hoéa, trong do
tudi tir 18 dén 20, va c6 it nhat 7 ndm kinh nghiém
hoc tiéng Anh. Ca hai nhém déu dugc giang day
boi cing mot giang vién trong sudt 6 tuan, st
dung cung mot bo tai li¢u giang day.

2.2.2. Cong cu nghién ciru

Dé danh gia ky nang viét, nghién ciru sir dung
cac bai kiém tra viét trude va sau can thi¢p. Mobi
sinh vién dugc yéu clu viét mot doan van it nhat
120 tir trong thoi gian 40 phut, véi dé tai 1ay tir
gido trinh “ Effective Academic Writing 1 (Alice
Savage & Masoud Shafiei 2008), khong duogc su
dung bt ky ngudn hd tro bén ngoai nao. Bai viét
duoc chdm theo thang diém 10, dya trén nam tiéu
chi (mdi tiéu chi t6i da 2 diém): muc do phu hop
ndi dung, tinh mach lac, d§ chinh xac ngir phap,
pham vi tor vung, va muc d0 hoan thanh nhi€ém
vu. B tiéu chi danh gia duoc diéu chinh pht hop
vai trinh d§ Tién Trung cap. Dé dam bao tinh nhat
quan, tat ca bai viét déu do cing mot giang vién
cham diém.

2.2.3. Quy trinh can thiép

Giai doan can thiép kéo dai 6 tuan, véi lich hoc
gdm nam tiét mdi tudn, chia thanh hai budi. Hai
nhom déu hoc theo cting mot chwong trinh va chu
dé bai viét (vi du: Write an opinion paragraph on
the following topic. ‘What is the best city to live
in?”). Nhom thue nghiém dugc phép sir dung thiét
bi c4 nhan dé truy cap ChatGPT. Nhom dbi ching
(n=35): Bugc glang day theo phu’orng phap truyén
thong, bao gbém giang giai cua gido vién, phan
tich bai mau, va thyc hanh viét trén 16p. Phan hoi
duoc cung cip thong qua cac nhan xét viét thong
thudong. Khong sir dung bit ky cong cu Al nao
trong qué trinh hoc. Nhom thuc nghiém (n=35)
ngoai viéc hoc theo chuwong trinh ¢t 151, sinh vién
con duoc hd tro sir dung ChatGPT trong cac giai
doan trude va sau khi viét. Tuan dau, nhom thuc
nghiém dugc gidi thiéu vé ChatGPT, cach dit cau
hoi hiéu qua dé tao y tudng, lap dan y, mo rong tur
vung, st dung ChatGPT dé nhan phan hdi, dong
thoi nhan manh viéc danh gia phan bién va st
dung cong cu mot cach dao dirc. Trude khi viét,
sinh vién sir dung ChatGPT dé dong ndo y tuong,
xdy dung dan ¥, tra ctru tir vung, va 1am 13 yéu cau
dé bai. Sau khi viét, ChatGPT dugc ding dé nhan
phan hoi vé ngir phap, cdu tric ciu, nhan xét vé
tinh mach lac, dé Xuét lya chon tur vung thay thé,
va chinh sira bai viét dua trén danh gia phan bi¢n.

T4t ca cac hoat dong déu do giang vién truc tiép
huéng dan, dam bao sy dong nhat trong phuong
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phép giang day va hd trg nhom thuc nghiém st
dung ChatGPT mdt cach hi€u qua nhu mdt cong
cu ho tro hoc tap.

2.3. Két qua

Sau khi thu dwgc két qua tir bai kiém tra,

ching t6i tién hanh phén loai sinh vién theo trinh
do: Xuat sic (9-10 diém), Gioi (8 diém), Kha (7
diém), Trung binh (5-6 diém) va Yéu (0-4 diém)

2.3.1. Két qua Pre-test: Panh gia Ning luc
Viét Ban dau ciia Sinh vién

Nhom trinh d¢ S6 lwong sinh vién %
Xuit sic (9-10) 2,9
Gioi (8) 5 14,3
Kha (7) 20 57,1
Trung binh (5-6) 7 20
Yéu (0-4) 2 5,7

Bing 1: Piém bai

pre-test ciia nhém thwe nghiém (experiment group)

Nhoém trinh d¢ S6 lwong sinh vién %
Xuat sic (9-10) 2 5,7
Gioi (8) 4 11,4
Kha (7) 22 62,9
Trung binh (5-6) 6 17,1
Yéu (0-4) 1 2,9

Bang 2: Diém bai pre-test ciia nhom ddi chirng (control group)

Trude khi trién khai can thiép, bai kiém tra dau
vao (pre-test) cho thdy su twong dong nhat dinh
vé nang luc viét gitta hai nhom. Trong nhém thuc
nghiém (Bang 1), phan 16n sinh vién (57,1%) dat
trinh d6 Khé, 14,3% dat Giéi va chi 2,9% dat Xuét
sic. S6 sinh vién & muc Trung binh va Yéu lan luot
14 20% va 5,7%. Tuong tu, nhom dbi chimg (Bang
2) ciing c6 ty 1é sinh vién dat Kha cao nhat (62,9%),
tiép theo 1a Gioi (11,4%) va Xuét sic (5,7%). Nhom

nay c6 17,1% sinh vién Trung binh va 2,9% sinh vién
Yéu. Nhin chung, ty 1 sinh vién dat tir Khé tré 1én
& nhom thyc nghiém 1a 74,3% va nhom ddi chimg
14 80%. Sy chénh léch khong déng ké nay cho thay
hai nhom c6 xuét phat diém tuong ddi can bang, tao
diéu kién thuan loi cho viéc danh gia khach quan
hi¢u qua cua cac phuong phép can thiép.

2.3.2. Két qua Post-test: Sw Thay ddi Ning
lwe Viét Sau Can thiép

Nhém trinh d9 S6 lwong sinh vién %
Xuit sic (9-10) 8 22,9
Gioi (8) 20 57,1
Kha (7) 5 14,3
Trung binh (5-6) 2 5,7

Yéu (0-4) 0 0

Bang 3: Piém bai post-test ciia nhom thwe nghi€ém (experiment group)

Nhom trinh d¢ S6 lwong sinh vién %
Xuat sic (9-10) 4 11,4
Gio1 (8) 10 28,6
Kha (7) 15 42,9
Trung binh (5-6) 6 17,1

Yéu (0-4) 0 0

Bing 4: Diém bai post-test ciia nhém ddi chirng (control group)
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Sau giai doan can thiép kéo dai 6 tuan, két qua
bai kiém tra cudi ky (post-test) d phan 4nh nhimng
thay d6i dang ké, dac biét & nhom thyc nghiém
(Bang 3). Ty 1é sinh vién dat loai Xuit sic ting vot
tr 2,9% lén 22,9%, va loai Gioi cling tding manh
tir 14,3% 1én 57,1%. Diéu ndy dong nghia v4i viée
c6 t61 80% sinh vién trong nhom thuc nghi¢m dat
tir Gioi trd 1€n sau can thi€p. Nguoc lai, ty 1€ sinh
vién & murc Kha giam xuéng con 14,3%, va muc
Trung binh chi con 5,7%. Pang cht y, khong con
sinh vién nao & nhém thyc nghiém bi danh gia
1a Yéu. Trong khi d6, nhém ddi chimg (Bang 4)
ciing cho thiy sy tién bo, nhung véi mire do thap
hon. Ty I¢ sinh vién dat Xuét sic tang tur 5,7% lén
11,4%, va loai Gioi tang tur 11,4% lén 28,6%, dua
tong sb sinh vién dat tir Gioi trd 1én & nhom nay
1én 40%. Ty I¢ sinh vién Khéa gidm con 42,9%,
trong khi mic Trung binh gitt nguyén ¢ 17,1%.
Tuong tu nhém thyc nghiém, nhém dbi chung
ciing khong con sinh vién nao & murc Yéu.

Phan tich sdu hon vé su thay doi cho thdy nhom
thuc nghiém c6 budc tién vuot bac. Ty 1€ sinh vién
dat Xuat sic ting 20 diém phan trdim va Gioi ting
42,8 diém phén tram. Téng cong, ty 1€ sinh vién dat
tu Gioi tré 1én trong nhom nay da tang tir 17,2%
(pre-test) 1én 80% (post-test). Déng thoi, ty 1€ sinh
vién ¢ muc Trung binh va Yeu gidm manbh, phan
anh sy dich chuyén tich cuc vé ‘nang lyc Vlet 0
nhom d6i chung, su tién bd co phan khiém t6n hon,
v6i ty 1¢ sinh vién Xuat sic tang 5,7 diém phan trim
va Gidi tang 17,2 diém phﬁn tram, dua ty 1¢ dat tur
Gidi tro [en tir 17,1% 1én 40%.

Khi so sanh truc tiép két qua post-test, su
khéc biét vé hiéu qué can thi€p tré nén rd rang.
Nhom thyc nghiém co6 ty 1€ sinh vién dat Xuét
sdc (22,9%) va Gidi (57,1%) cao gan gip doi so
v6i nhom ddi chimg (1an luot 13 11,4% va 28,6%).
Téng cong, 80% sinh vién nhém thyc nghiém dat
trinh d6 Gi6i hodc Xuit séc, trong khi con s6 nay
& nhom ddi chimg chi 12 40%. Diéu nay cho thay
viéc tich hop ChatGPT nhu mét cong cu hd tro
trong qua trinh rén luyén k¥ nang viét da mang lai
hiéu qua vugt trdi so véi phuong phap giang day
truyén thong. Sy bt pha manh mé & cac mirc do
cao ciia nhom thyc nghiém khang dinh tiém niang
to 16n ctia viéc ing dung Al trong nang cao chat
luong day va hoc ngoai ngir.

2.4. Théo luan

Nghién ctru nay chirng minh rd rang tdc dong
tich cuc cua viéc sit dung ChatGPT trong phat
trién ky nang viét tiéng Anh cho sinh vién nim

nhat. Nhém thuc nghiém cai thién vuot trdi so voi
nhom ddi chung, dac biét 1a ty 1€ sinh vién dat loai
Gioi va Xuét sic tang tir 17,2% 1én 80%, trong khi
nhém ddi ching chi tang tir 17,1% 1én 40%. Két
qua nay phu hop v6i cac nghién ciu trudc nhu
cua Al et al. (2023) va Su et al. (2023) vé vai tro
ctia ChatGPT trong nang cao két qua hoc tap va
hd tro to chuc van ban.

Su tién bd ctia nhom thyc nghiém dugc ly giai
boi kha nang ChatGPT cung cap phan hoi tuc thi,
hd trg phat trién ¥ twong, 1ap dan ¥ va cai thién
ngit phap, tir vung. Viéc hudng dan sinh vién sir
dung céng cu ndy c6 muc tiéu trong qua trinh viét
gitip ho vuot qua nhimg khé khin phd bién, nhu
da dugc ghi nhan trong cac nghién ctru trude.

Du nhém ddi chimg ciing c6 tién bo, chénh
léch két qua cudi ky giita hai nhom cho thay 16 loi
ich cua viéc ting dung Al c¢6 dinh huéng. Nghién
ctru ndy gop phan thu hep khoang tréng trong cac
nghién ctru dinh luong vé tac dong cia ChatGPT
d6i v6i k¥ nang viét cia ngudi hoc EFL. Tuy con
han ché vé thoi gian can thiép va quy mo mau,
két qua van cho thidy ChatGPT, néu dugc tich
hop hop 1y va c¢6 hudng dan phan bién, c6 thé tro
thanh cong cu su pham hi¢u qua, phu hop véi cac
danh gi4 va canh bdo tir Yan (2023) va Song &
Song (2023).

1. KET LUAN

Nghién ctru nay dugc thuc hién véi muc tiéu
cbt 161 1a x4c dinh va danh gia mirc d6 anh huong
cua viéc ung dung ChatGPT nhu mot cong cu hd
trg d6i v6i su phat trién k§ ning viét doan van
tiéng Anh cua sinh vién nim th nhit chuyén
nganh Ngon ngit Anh tai Truong Dai hoc Hong
Duc. Két qua thuc nghiém sau 6 tuan can thigp da
cung cép nhiing bang ching thuyét phuc cho thiy
viéc tich hop ChatGPT mang lai nhitng tdc dong
tich cuc va dang ké. Cu thé, nhom sinh vién thuc
nghiém, duoc huéng dan sir dung ChatGPT trong
cac giai doan trudc va sau khi viét, d3 thé hién su
cai thién vuot troi vé nang luc viét so véi nhom
d6i chimg theo hoc phuong phép truyén thdng.
Su khac biét nay dugc minh chirng rd nét qua ty
1é sinh vién dat trinh d6 Gioi va Xuét sic & bai
kiém tra cudi ky: 80% & nhém thuc nghiém so
v6i 40% & nhom dbi chimg. Didu nay khang dinh
réng ChatGPT, khi dugc st dung mdt cach c6 dinh
hudng, kh()ng chi giL’lp sinh Vién cai thién cac khia
canh cy thé cta bai viét nhu t6 chuc ¥ tuong, ngir
phap, va tu vung ma con nang cao téng thé chat
luong bai viét.
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Tur nhitng phat hién cta nghién ctru, mot sd
khuyén nghi quan trong dugc dé xuét. Thir nhat,
cac co s gido duc va giang vién giang day tiéng
Anh nén cin nhéc viéc tich hgp ChatGPT nhur
mot cong cu hd tro hiéu qua vao chuong trinh rén
luyén k¥ nang viét. Tuy nhién, viéc ing dung can
di kém v6i su hudng dan cy thé va bai ban, giup
sinh vién khai thac t6i da tiém ning cta cong cu
nay tir viéc phat trién y tuong, xay dung dan ¥,
cho dén viéc nhan phan hdi va chinh sira bai viét.
Quan trong hon, sinh vién can dugc trang bi k¥
ning danh gia phan bién ddi véi cac goi y tir Al
va nhan thirc ro vé van dé liém chinh hoc thuat dé
tranh sy phu thudc hoac lam dung.

Thér hai, cic nghién ciru tiép theo nén dugc
trién khai dé 1am sdu sic thém hiéu biét vé vai

trd ctia ChatGPT. Can cé nhiing nghién ctru voi
quy mo mau 16n hon, trén da dang cac ddi tuong
nguoi hoc va trong khoang thoi gian dai hon dé
danh gi4 tac dong bén virng. Bén canh do, viéc
kham pha anh huong ctia ChatGPT dén céc khia
canh cy thé hon ciia k¥ niang viét, vi du nhu tinh
mach lac, d0 phuec tap cua cau, sy da dang tir vung
hoc thuat hodc cac k§ ndng ngdn nglr khac cling
1a nhirg hudng di tiém nang. Nghién ciru vé nhan
thire, thai do, va chién lugc st dung ChatGPT cua
sinh vién cling s& cung cap nhiing thong tin gia tri
cho viéc tdi uu hoa ung dung cong cu nay trong
gido dyc. Nhing nd lyc nay s& gop phan xdy dung
mdt co s& 1y luan va thuc tién ving chic cho viéc
khai thac hiéu qua cong nghé Al trong nang cao
chat luong day va hoc ngoai ngit.
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