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Tom tit: Phat trién ngudn nhén lc s6 tai thanh phé Pa Nang dong vai tro quan trong trong viéc thuc ddy chuyén doi
$6 va phat trién nén kinh té s6, gitip thanh phé tré- thanh trung tam cong nghé ciia khu viee. Nguon nhan lec 56 chit lwang
cao sé gop phdn ning cao ning lyc canh tranh, cai thién hiéu qua quan ly va cung cap dich vu cong, dap u"ng nhu cau phat
trién bén viing trong twong lai. Bai viét nghién cieu thuc trang phat trién nguon nhan lyc s6 tai thanh phé Pa Nang trong
thoi gian qua, lam 16 nhitng wu diém va han ché, tir @6 dé xudt mét sé gidi phdp kha thi nham ndng cao chdt lwong va hiéu
qud ctia nguon nhan lyc s6, ddp ting yéu cau phat trién kinh té sé trong giai doan t6i.
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Abstract: The development of digital human resources in Da Nang city plays an important role in promoting digital
transformation and developing the digital economy, helping the city become the technology center of the region. High-
quality digital human resources will contribute to improving competitiveness, improving the efficiency of management
and provision of public services, and meeting the needs of sustainable development in the future. The article researches
the current situation of digital human resource development in Da Nang city in recent years, clarifies the advantages and
limitations, thereby proposing some feasible solutions to improve the quality and efficiency of digital human resources,

meeting the requirements of digital economy development in the coming period.
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I. DAT VAN PE

Trong bdi canh cudc cach mang cong nghiép
4.0 dang dién ra manh mg, qua trinh chuyen doi
s6 da va dang tr¢ thanh xu thé tat yéu cua cac
qubc gia, dia phuong nham ‘nang cao nang lyc
canh tranh, phat trién kinh té - x hoi bén viing.
La do thi loal I tryc thudc Trung uong, trung
tam kinh té - xi hoi 16n cta mién Trung Tay
Nguyen thanh phd Pa Nang xdc dinh phat trién
cong ngh¢ thong tin, kinh te s6 va chinh quyén
s0 1a nhiing try ¢4t quan trong trong chién lugc
phat trién ctia minh. Tuy nhién, dé thuc hién
thanh céng cac muc ti€u do, mot trong nhirng
yéu to then chét chinh 1a phat trién nguon nhan
lyc s& chat luong cao, du kha nang thich tng
va sang tao trong moi truong s0 hoa. Hién nay,
thanh ph6 Pa Nang di c6 nhleu chinh sach va
chuong trinh hanh dng cu the nham thac day
phat trlen nguon nhén luc sd. Tuy vay, thuc té
cho thay van con nhiéu thach thuc lién quan
dén chat lu’ong dao tao, co cau nganh nghé, kha
nang thich ing vdi cong nghé mai, cling nhu sy
lién ket glua nha truong, doanh nghiép va chinh
quyen Vi Vay, viéc danh gia ding thuc trang va
dé xuat cac giai phap phu hop 1a rat can thiét dé
gop phan phat trién ngudn nhan lyc s6 dong bo,
hi¢u qua, phuc vu cho tién trinh chuyén doi s6
toan dién ctia thanh phd.
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II. NOI DUNG NGHIEN cUu

2.1. Vai tro cua nguon nhan lyc s6 ¢ thanh
pho Pa Ning

Dai hoi XIII (2021) cua Dang da khang dinh:
“Xay dyng hé thong két cau ha tang dong bo,
hién dai ca vé kinh té va xa hoi; wu tién phat trién
mot s6 cong trinh trong dlem quéc gia vé giao
thong, thich ing vai bién d6i khi hau; cha trong
phat trién ha tang thong tin, vién thong, tao nén
tang chuyen d6i s6 ‘qudc gia, ting budc phat trién
kinh t€ s0, xa hoi s6” [1, tr.204], do vay, “chuan bi
nguon nhan lyc cho chuyen doi so dé phat trién xa
hoi s”’ [1, tr.265] 1a diéu kién dé thuc hién chuyén
doi sd thanh cong.

Nguon nhan lyc sé duoc hiéu 1a lyc lwong lao
dong c6 kha nang tng dung, khai thac hi¢u qua
cac cong ngh¢ ky thuét s6 hién dai, dong thoi s
hitu tu duy doi méi, sang tao va nang lyc thich
ung linh hoat voi su thay doi nhanh chong cua
mdi trudong 1am vige trong ky nguyén s6. Day la
yeu to then chot dong vai tro quyét dinh trong
qua trinh chuyén ddi s0 trén mQi phuong dién cua
doi song xa hoi. Khac voi ngudn nhén lyc truyen
thong, nguon nhén lyc s6 khong chi dap tmg céc
ti€u chuén vé thé chat va dao duc nghé nghiép,
ma con can hoi tu cac pham chat tri tué, k¥ nang
cong nghe va tinh than cau tlen nhung nang lyc
thiét yéu dé dap ung yéu ciu phat trién cia nén
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kinh té s.

Trong bdi canh chuyén dbi sb dang tr¢ thanh
dong luc trong yéu thuc day phat trién kinh té -
xa hoi, ngudn nhan lyc s6 gilr vai tro chién lugc
dbi vé6i sy phat trién bén viing va nang cao nang
lyc canh tranh cua cac dia phuong, dac biét la cac
do thi trung tdm nhu thanh phd Pa Ning. La mot
trong ba thanh phd truc thuoc Trung wong ciia Viét
Nam, ba Nang dinh hudng tré thanh do thi thong
minh, thanh phd méi truong va trung tAm doi mdi
sang tao khu vuc mién Trung Tay Nguyén. Pé
hién thyc hoa myc ti€u nay, viéc phat trién va tan
dung higu qua nguon nhan lyc s6 1a yéu cau cap
thiét, c6 y nghia quyét dinh dén chat luong tang
tru:ong ciing nhu hiéu qua cta tién trinh chuyén
ddi s0 toan dién trén cac linh vyc.

Nguon nhan luc sb khong chi la lyc luong truc
t1ep van hanh cac hé thong cong ngh¢, nén tang 5O
va dir li¢u 16n, ma con 1a nhén t6 chu chét trong
viéc sang tao, cai tién quy trinh quan 1y, san xuat
va cung Lrng dlCh vu theo hudng s6 hoa. Tai Da
Nang, voi dinh huéng trg thanh “thanh pho thong
minh”, nguon nhén lyc so 6 vai tro cot 15 trong
phat trién chinh quyen s, kinh te sO va x4 hoi s6,
g6p phan nang cao chat luong diéu hanh, cai thién
dich vu cong, thu hat dau tu trong cac linh vuc
cong nghé cao, logistics, du lich thong minh va dé
thi thong minh.

Bén canh vai tr6 trong linh vuc kinh té, ngudn
nhan luc sd con gop phan Xay dung mot xa hoi
hoc tap, thic day doi méi gido duc, nang cao dén
tri va m& rong co hoi tiép can thong tin cho nguoi
dan. Viéc phat trién doi ngu can bd, cong chuec,
vién chirc ¢6 nang lyc st dung cong nghe van
hanh cac hé thong dir liéu va ung dung so cung la
yéu tb quan trong dé nang cao hiéu qua quan ly
nha nudc va thue hién cac myc ti€u phat trién do
thi bén Vung

Nhu vay, nguon nhan lyc so dong vai tro nen
tang trong chién lugc chuyen 601 s0 cua thanh pho
Da Ning, 1a lyc lugng nong cdt thuc day doi mai
sang tgo, nang cao hiu qua quan ly va phat tr1en
kinh té - xa hoi. Do do, dau tu phat trién nguon
nhan lyc s can dugc xem la nhi€ém vy uu tién, co
tinh lau dai va can sy phdi hop chit ché glua nha
nudGc, doanh nghi€p, co s¢ dao tao va toan xa hoi.

2. 2 Thuc trang phat trién ngudén nhan lyc
s0 tai thanh pho DPa Ning

Phat trién ngudn nhén lyc s6 12 mot trong céc
nhi¢m vy thuc nhoém nhiém vy, gidi phap tao nén
tang cho chuyen d6i sb cua thanh phé ba Ning
ma dé an chuyén do1 s6 trén dia ban dén nam
2025, dinh huéng dén nam 2030 da xac dinh. Dy
cung la mat trong cac myc tiéu ma dé an phat trién
ngudn nhan luc cho khu vuc tu tai mét sd nganh,
linh vuc miii nhon cta thanh phd. Theo Hoang

Son (2024) [2], “hién thanh phé Da Ning c6 2,7
doanh nghiép cong nghé s6/1.000 dan (trung b1nh
ca nudc 1a 0,7 doanh nghi€p cong nghé s6/1.000
dan); tong nhan lyc cong nghe thong tin toan
thanh phd uéc hon 44.000 nguo’l trong d6 20.500
nhan lyc trong linh vuc phan mém va ndi dung sd;
luong binh quén dat 17,8 triéu dong/ngu’ol/thang
[2]. Trién khai Nghi quyet s0 05-NQ/TU ngay
17/6/2021 cua Ban Chap hanh Pang b thanh pho
vé chuyén doi sd trén dia ban thanh pho dén nam
2025, dinh hudéng dén nam 2030, cac co quan
Dang, Nha nudec, to chuc, doanh nghlep da thanh
lap Ban Chi dao/To cong tac Chuyén doi sb trong
nganh, dia phuong.

Thanh phd Pa Néng co hé thdng co so gido duc
va dao tao kha phat trién, dac biét la cac truong
dai hoc, cao dang v&i thé manh vé cong nghé
thong tin, k¥ thuat, dién tir vién thong nhu Dai
hoc Bach khoa, Pai hoc Pa Nang, Pai hoc Duy
Tén,... Cac chuong trinh dao tao ngay cang chu
trong den ky nang s0, tu duy logic va nang luc
thyc hanh, dap mg nhu ciu doanh nghiép trong
thoi dai s6. Theo thong ke, “hién toan thanh pho
Pa Ning c6 38 co s¢ dao tao vé linh vuc cong
nghé thong tin, trong do 20 truong dai hoc, cao
dang va 18 truong trung cip, trung tim dao tao
nghe va trung tdm dao tao phi chinh quy. Trong 5O
cac truong dai hoc, cao déng, ¢6 17 trudng dao tao
chuyen nganh cong nghe thong tin, 13 truo’ng dao
tao cac chuyén nganh gan (dién tir - vién thong,
co dién tir, tw dong hoa, tin hoc thdng ké, tin hoc
xay dung..)” [2].

Da Nang c6 co ciu dén sb tre, nguon lao dong
c6 kha niang hoc hoi nhanh, dé dang tiép can va
thich nghi v&i cong ngh¢ mai. Day 1a mot loi thé
16n trong bdi canh chuyén d6i s6 doi hoi su linh
hoat va nang luc cap nhat lién tuc. Moi truong
khai nghlep sang tao tai Pa Nang dang ngay cang
dugc cai thién, nhiéu chuong trinh ho trg do6i
mai sang tao va chuyen d6i s6 duoc trién khai.
Diéu nay gitp ngudn nhan lyc dia phuong co
thém dong luc, khong ngung nang‘cao ky nang
tw duy phan bién, gidi quy€t van d€ va sang tao
cong nghé méi. Pa Nang 1a dia phuong di dau ca
nuge trong viée xay dyng thanh pho thong minh
va chinh quyén dién tir. Chinh quyén thanh phé co
nhiéu chinh sach, chu’ong trinh hd trg dao tao va
phat trlen nhan lyc sd, tao diéu kién cho nguoi lao
dong tiép can cong nghé va co hoi nghé nghiép
trong linh vyc k¥ thuat s6. Nhiéu doanh nghiép
cong nghe 16n, dac bi¢t trong linh vye phan mém,
gia cong IT, va dich vu cong nghe s6, da hop tac
chat ché voi cac tmong dai hoc, gitp smh vién co
co hoi thue tap, lam viée som trong moi trudong
thuc tién, qua d6 nang cao tay nghé va kha nang
1am viéc ngay sau khi t6t nghiép. Pa Ning c6 hé
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thong ha tang cong nghé thong tin twong géi hién
dai, cac khu cong nghé cao, cong vién phan mém,
trung tam dir li€u,.. dang tao ra moi truong thuén
loi dé thu hut va phat trién ngudn nhan luc sé chét
luong cao.

Cung voi nhung uu diém, thyc tién phat trién
ngudn nhén lyc s6 tai thanh phd Pa Ning ciing
ton tai nhimg han che.

Thir nhat, chit luong ngudn nhan lyc chua
dong déu. Du c6 nhiéu co sd dao tao, nhung chat
luong sinh vién, hoc vién sau khi ra truong van
chua thyc su dap ung tot yeu cau thuc tién cua
doanh nghiép, giac biét 1a cac k¥ nang 5O chuyen
sau, k¥ nang mém va kha nang 1am viéc trong moi
tru:ong qudc té. Nhiéu lao dong con thieu tu duy
sang tao, phan bi¢n va nang lyc g1a1 quyet van dé
phure tap. Trong linh vuc phdn mém va nodi dung
$0, 8O lugng va chat luong nhén lyc chua dam bao
yéu cau. Theo thong ké cua Vién Chien lugc Cong
nghé thong tin mai dugc cong bd gan day, “hién
72% sinh vién nganh Cong ngh¢ thong tin khong
6 kinh nghiém, thuc hanh; 42% thi€u ky nang
lam viéc nhém va th1eu k¥ ning mém. Chi khoang

15% sinh vién moi t6t nghiép dap ung dugc yéu
cau. Sinh vién t6t nghiép tir mot so truong dai hoc
ctia thanh phd, nhu: Pai hoc Bach khoa, Dai hoc
Cong nghé thong tin va Truyén thong Viét - Han,
Bai hoc Duy Tén, Dai hoc Su pham Dai hoc Kinh

. dép ung dugc yeu cau v€ chat lugng nhung
chua dam bao nhu cau vé sb luong cia doanh
nghiép” [2].

Thit hai, thiéu hyt nhan lye c6 trinh do cao va
chuyén mon sau. Ngudn nhan lyc trinh do cao
trong cac linh vuc cong nghé 161 nhu tri tu¢ nhan
tao, dir liéu 16n, blockchain, an ninh mang,... con
rat han ché. Diéu nay anh huong dén kha nang
trién khai cac du an chuyen doi s6 phure tap hoéc
tham gia vao chudi gia tri toan cau trong linh vuc
cong nghé sb. “Thanh phd Pa Nang dang thiéu hut
nhan luc cong nghé thong tin c6 trinh do Chuyen
mon cao va kinh nghiem lam vigc trong céc linh
vuc uu tién, nhu: san Xuit cic san pham, ung
dyng chuyén cho thiét bi di dong; Umg dyng phuc
vu chinh quyén dién tir, thanh phd thong minh,
an toan, an ninh thong tin;... nhan lyc cong ngh¢
thong tin cho cac vi tri 1anh dao, nhu: truéng nhom
(team leader), quan tri dg an (project manager),
k¥ su cau noi (bridge engineering) khan hiém
trong khi nhu cau doanh nghiép vé hrc lugng nay
rit cao dan dén tinh trang chéo kéo, nhay vige
gitra cac doanh nghlep khién doanh nghiép thiéu
nhén sy gioi va gan két 1au dai” [2].

Thir ba, mbi lién két gnra cac co s& gido duc
va doanh nghiep con roi rac, chua tao dugc hé
sinh thai hi¢u qua cho dao tao va st dung nhan
luc. Chuong trinh dao tao van mang tinh han 1am,

116 | Tap 31 s6 06 ki 2 (thang 06/2025)

thiéu thyc tién, chwa cap nhat kip thoi nhu cau thay
d6i nhanh chong cta thi truong lao dong s6. Cac
chinh sach dai ngd, moi truong lam viée va co hoi
thang tién tai dja phuong chua du hap dan dé thu
hut va gitr chan nhan tai trong linh vuc cong nghe
Mot b phan nhan luc s6 chat lugng cao van c6
xu hudng di chuyen dén Thanh pho Hb6 Chi Minh,
Ha Noi hodc ra nude ngoai lam vige. Viée dao tao
lai (reskilling) va boi duong k¥ ning s6 cho nguol
lao dong dang lam viéc trong khu vuc cong va tu
nhan chua dugc thyc hién rong rai, trong khi day
la yeu t6 then chdt & dam bao nguon nhan lyc
so 6 kha nang thich (mg trong qua trinh chuyén
601 sO toan dién. Thieu hé sinh thai hd trg phat
trién nhan luc sé bén virng. Céc trung tdm dao tao
chuyen sdu, co s& nghién ciru - phat trién (R&D),
cac khong gian sang tao, vuon wom cong nghe...
con chua phat trién manh dan d&én thiéu cac nén
tang hd tro lién tuc cho viéc nang cao nang lyc va
d6i moi sang tao trong linh vuc s0.

2.3. Giai phap phat trién ngudn nhén lye sb
tai thanh pho ba Nang hién nay

Mgt la, nang cao chat luong dao tao va ky nang
sd. Cac co s6 gido duc can cap nhat chuong trinh
giang day, tich hop cac ndi dung vé cong nghé méi
nhu tri tu¢ nhan tao (Al), dix li€u 16n (Big Data),
an ninh mang, va chuyen d6i sb vao cac nganh
hoc hién c6. Thiét 1ap mdi lién két chit ché glua
nha truong va doanh nghi¢p dé dam bao sinh vién
duoc tlep can voi thye tién, nang cao ky nang lam
vigc va dap ing nhu cau thj trudng lao dong. Mo
rong lién két voi cac doanh nghi€p cong nghé tai
Da Néng nhu Axon Active, FPT Software, TMA
Solutions,... nhim tao co hoi thuc tap, lam vigc
ban thoi gian hodc tham g1a vao cac du an chuyén
d6i s6 thyc té. Trién khai cac chuong trinh dao tao
lai (reskllhng) va nang cao k¥ nang (upskilling)
cho ngum lao dong hién tai, dac biét la trong khu
vuc cong, de ho ¢6 thé thich Ung v6i yéu cau cua
nén kinh te s0. Két hop giira hoc tryc tiép va hoc
online nham linh hoat hoa phuong phap hoc tap,
phat trién kha nang ty hoc va sir dung cong cu so.
Trang bi phong lab cong ngh¢ hién dai, khong gian
d6i moi sang tao, thu vién so, giup sinh vién tiép
can va thur nghlem cong nghe trong moi trudng
thuec té.

Hai la, tiep tuc day manh thyc hién chinh sach
thu hat va g1u: chan nhan tai cong nghé cao. Dé
thu hut va gitr chan nhén tai cong ngh¢ cao, thanh
phd Pa Ning can tiép tuc hoan thién céc chinh
sach dai ngo vé thu nhép, nha & va moi truong
lam viéc cling nhu cac co hoi thang tién. Can xay
dlrng co ché dac thu cho céac chuyén gia, ky su
cong nghe nham tao dieu kién thuén loi dé ho an
tdm lam vigc va cong hién lau dai. Thanh phd nén
phat trién cac khu cong nghé cao va trung tim d6i
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mdi sang tao, tao moi truong lam viéc hién dai,
chuyen ngh1ep ba Nang ciing can day manh hop
tac quoc té dé két ndi véi ngudn luc chat luong
cao tr nudc ngoai. Vige tao dung h¢ sinh thai khoi
nghlep cong nghé va hd tro doanh nghiép dbi méi
sang tao cling la glal phép quan trong.

Ba la, phat trién h¢ sinh thai hd trg nhan lye s0.
bé phat trién hé sinh thai hd tro nhan lyc so Da
Nang can tap trung xay dung cac trung tAm doi méi
sang tao, khong gian lam vigc chung va vuon wom
cong nghé. Thanh phd nén ting cuong lién két gitra
nha nudce, doanh nghi¢p va cac co so glao duc nham
hinh thanh mang ludi ho tro dao tao va phat trién
ky nang s0. Viée du tu vao ha tang s6 hién dai, bao
gbém nén tang dir liéu mé va mang ludi ket ndi thong
minh, 13 diéu kién thiét yéu. Pong thoi, can khuyén
khich doanh nghi€p cong nghe tham gia dao tao, tu
van va tuyen dung sinh vién ngay tir khi con ngdi
trén ghe nha truong. Céc chinh sach hd tro tai chinh,
thué va phap ly cling can duoc hoan thién dé thu hut
cac to chirc khoi nghiép s0. Hé sinh thai nay s€ tao
nén tang bén viing cho sur phat t trién ctia nguon nhan
lye 0 chat lugng cao tai Da Nang

Bén la, day manh chuyen d01 sd trong khu
vyuc cong gép phan _phat trién ngudn nhén luc sd.
bé day manh chuyén dbi sb trong khu vyc cong,
ba Nang can tap trung xay dung nén tang chinh
quyen dién ttr va tich hop dir li€u lién thong gilra
cac sd, ban, nganh Viée s6 hoa quy trinh lam
viéc s€ gop phan nang cao hi¢u qua quan ly, dong
thot tao mai truong thic day can bg, cong chuc
rén luyén ky nang s6. Thanh pho can to chire cac
chuong trinh dao tao chuyen sau vé chuyén dbi
s0, an toan thong tin va khai thac dit li¢u cho doi
ngil can bd. Khuyén khich can bo tmg dung cong
nghe mdi nhu tri tu¢ nhan tao, dir li¢u 16n trong
cong tac diéu hanh va phuc vu nguoi dan.

Nam la, tang cuong hop tac cong - tu trong

phat trlen ngudn nhan lyc sé tai thanh phd Pa
Nang. De tang cuong hop tac cong - tu trong
phat trién ngudn nhén lyc s6, Pa Nang can Xay
dlrng co ché hop tac chat che gitra chinh quyen
va doanh nghi¢p cong nghe Khuyen khich cac
doanh nghiép hop tic véi co so gido duc dé xay
dyng chuong trinh dao tao phu hgp véi nhu cau
thyc t€, dam béo sinh vién ra trudng co thé lam
vigc ngay. Thanh phé co thé tao ra cac chuong
trinh ho tro dao tao nghe va phat trién ky nang so
cho sinh vién, két ndi tryc tiép voi nhu cau thyc té
cua doanh nghlep Cac doanh nghi¢p cong nghé
can tham g1a vao qua trinh xay dung chuong trinh
glang day va cung cap co héi thye tap cho sinh
vién, giap ho nang cao tay nghé. Chinh quyén nén
tao di€u kién thuén loi d€ doanh nghlep tham gia
vao cac du an phat trién nhan luc s6, dong thoi hd
tro vé mdt phap ly va tai chinh.

III. KET LUAN

Trong bbi canh chuyen doi sd dang dién ra
manh mé, phat trién ngudn nhan lyc s6 tai thanh
phé Ba Nang tré thanh yéu t6 then chdt quyét dinh
su thanh cOng cta qua trinh nay. Mdc du ba Ning
da co nhung budc tien dang ké trong viéc phat
trién co 6 ha tang va dao tao ngudn nhan lyc so,
nhung van con ton tai nhitng han ché nhat dinh,
nhu chét lugng dao tao chua dong déu va sy thiéu
hyt nhén lyc chuyén siu. De khic phuc nhung han
ché nay, thanh phd can tiép tuc ddi méi chuong
trinh dao tao, tang cudng hop tac cong - tu, dong
thoi dau tu vao hé sinh thai cong ngh¢ va khuyén
khich sang tao trong cong dong Vi¢ce hoan thién
cac chinh sach thu hat va gitr chan nhan tai, day
manh chuyen di sb trong khu vyc cong, cling nhu
phat trién hé sinh thai ho trg nhan luc s6, sé tao
ra moi truong thuén loi, glup ba Néng phat trién
manh mé& nguon nhén luc $0 chat luong cao, dép
{mg yéu cau ciia nén kinh té sé trong tuong 1a1
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