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HIEU QUA CUA PHUONG PHAP HQC KET HQP
TRONG GIANG DAY TIENG ANH NHU MOQT NGOAI NGU
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Tom tit: Phiong phap hoc két hop (blended learmng) dang tro thanh xu huong trong gido duc ngoai ngir hién dai, két
hop giita hoc truec tiép va hoc triec tuyén nham t6i wu hod trdi nghiém va két qud hoc tap. Bai viét nay phén tzch hiéu qua
ciia phwong phdap hoc két hop trong giang day tiéng Anh nhw mét ngoqi ngit, thong qua khdo sat, phdn tich sé liéu thuc
nghiém, va danh gid phan hoi tie nguoi hoc. Két qua cho thdy hoc két hop khéng chi ndng cao kha ndng ngén ngiv ma con
phat trién ky ndng tw hoc, tw duy phdn bién va s linh hoat trong hoc tdp.

Tir khéa: hoc két hop, blended learning, day tiéng Anh, ngoai ngit, gido duc hién dai.
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Abstract: Blended learning has emerged as a growing trend in modern language education, combining face-to-
face instruction with online learning to optimize students’ learning experience and outcomes. This article analyzes the
effectiveness of blended learning in teaching English as a foreign language through surveys, experimental data analysis,
and learner feedback. The findings indicate that blended learning not only enhances language proficiency but also fosters

self-study skills, critical thinking, and learning flexibility.
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L.DAT VAN DPE

Trong bdi canh toan cau héa, nhu cau hoc tiéng
Anh ngay cang ting, dic biét trong cac qudc gia
khong str dung tiéng Anh nhu ngén ngit chinh.
Sy phét trién manh mé ciia cong nghé thong tin
d3 mo ra nhiéu co hoi d6i méi phuwong phap day
hoc, trong d6 hoc két hop (blended learning) noi
1én nhu mot giai phap hi¢u qua, phu hop véi xu
huong gido duc 4.0. Khac voi phuong phap day
hoc truyén théng, hoc két hop tan dung uvu diém
ctia ca hinh thtrc hoc truc tiép (face-to-face) va
hoc tryc tuyén (online learning), tir d6 hd trg
nguoi hoc tiép can kién thirc mot cach linh hoat,
ca nhan hod va hiéu qua hon.

Muc tiéu cua bai viét 1a ddnh gia hiéu qua
ctia phuong phap hoc két hop trong giang day
tiéng Anh nhu mot ngoai ngit (English as a
Foreign Language — EFL). Thong qua viéc
khao sat thuc nghiém va phén tich két qua hoc
tap cua sinh vién tham gia cac 16p hoc theo mo
hinh blended learning, bai viét chi ra nhirng
lgi ich ndi bat ciing nhu nhitng thach thirc can
khac phuc khi trién khai mo hinh nay trong
thuc tién gido duc.

ILNQI DUNG NGHIEN CUU

2.1.Co so ly ludn
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Phuong phéap hoc két hop (blended learning)
duoc hiéu 12 sy két hop giira hinh thic hoc truyén
théng tai 16p va cac hoat dong hoc truc tuyén
thong qua nén tang s6. Pay 1a mot mé hinh linh
hoat, tao diéu kién cho nguoi hoc tiép can kién
thirc mot cach chu dong, dong thoi khai thac toi
da loi thé ciia ca moi trudng hoc truc tiép va hoc
d0. Blended learning khong chi dung lai & viéc su
dung cong nghé nhu mot cong cy hd tro, ma con
1a sy thay doi trong phuong phéap su pham, cach to
chtrc ndi dung, hoat dong va cach danh gia trong
qua trinh hoc tap.

C6 nhidu mo hinh blended learning di dugc
nghién ctru va ap dung trong thyc tién, tiéu biéu
nhu moé hinh Rotation (luan phién), mé hinh Flex
(linh hoat), mo6 hinh A La Carte (ty chon) va moé
hinh Enriched Virtual (40 ting cudng). Mdi md
hinh déu c6 diém manh riéng phu hop véi didu
kién, trinh d0 va muc ti€u gidng day khac nhau.
Trong giang day tiéng Anh, mé hinh Rotation
thuong duoc ap dung rong rai do sy linh hoat
trong sip xép thoi gian va khong gian hoc, gitip
hoc vién c6 thé xen k& gitra hoc truc tuyén va hoc
trén 16p mot cach hop 1y.

Vé mat 1y luan, blended learning dugc xay
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dung dya trén cac co so tdm 1y hoc gido duc va
ngdn ngit hoc. Tir gbc d6 tam 1y hoc, thuyét kién
tao x@ hodi (social constructivism) cia Vygotsky
cho ring viéc hoc hiéu qua dién ra thong qua qua
trinh twong tic xi hoi, diéu nay hoan toan phu hop
v6i méi trudng hoc két hop - noi hoc vién ¢o thé
tuong tic v4i gido vién, ban hoc qua nhiéu hinh
thirc khac nhau, ca tryc tiép va truc tuyén. Ngoai
ra, Iy thuyét hoc tdp chi dong (active learning)
cling cho rang hoc vién can duoc tham gia vao
qué trinh xay dung kién thirc qua hoat dong thuc
hanh, phan hdi va hop tac.

Tir goc d6 ngdn ngir hoc, md hinh déu vao -
dau ra (Input-Output Model) nhan manh vai tro
clia viéc cung cap ngir lidu diu vao co ¥ nghia
va tao diéu kién cho ngudi hoc tao ra ngdn ngir
dau ra. Blended learning tao méi trudng phong
phu vé ngit liéu (audio, video, vin ban da phuong
tién) dong thoi khuyén khich ngudi hoc phan hoi,
tuong tic va san sinh ngdn ngit thong qua dién
dan, bai tap noi, viét trén nén tang hoc tap. Diéu
nay khong nhiing gitp tdng cuong ky ndng ngon
nglr ma con nang cao tinh ty chu va sy tu tin cla
ngudi hoc trong viée st dung tiéng Anh trong moi
truong thuc té.

2.2. Két qud nghién ciru va théo luin

2.2.1. Téc dong ciia hoc két hop dén két qua
hoc tdp

Phan tich s liéu tir hai nhom doi tugng hoc tap
cho théy rd su khac biét vé két qua hoc tap gitra
nhém hoc két hop va nhom hoc theo phuong phap
truyén théng. Sinh vién thudéc nhém hoc két hop
dat diém trung binh cudi ky cao hon dang ké so
v6i nhom dbi ching. Sy cai thién khong chi thé
hién & két qua tong thé, ma con phan anh 16 trong
tung k¥ nang, dac bi¢t 1a k¥ ndng nghe va doc.
Nhitng k§ ning nay doi hoi sy tiép xtc thudng
xuyén v6i ngdn ngir dau vao, va hoc két hop da
tao diéu kién dé sinh vién rén luyén thong qua
cac tai liéu truc myén da dang nhu video, bai tap
tuong tac, tai liéu doc mé rong hodc podcast.

Piéu quan trong 1a sinh vién c6 thé hoc theo
tbc do ca nhan, xem lai bai giang nhiéu lan, va
chu dong lén ké hoach luyén tap — diéu ma 16p
hoc truyén théng kho dap ung day du. Piéu nay
cho thay rang hoc két hop khong chi cai thién két
qua theo nghia diém sb, ma con hd trg qua trinh

phat trién k¥ ning ngdn ngit theo chiéu sau, dic
biét ddi v6i nhitng nguoi hoc can thoi gian tiép
thu dai hon hoac gdp rao can tam 1y trong 16p hoc
truyén thong.

2.2.2. Nhan thirc va trai nghiém hoc tdp cua
sinh vién

Khao sat phan hoi tir sinh vién cung cap thém
nhitng bang chimg dinh tinh cing c¢d cho hiéu
qua ctia hoc két hop. Phan 16n sinh vién danh gia
rang md hinh hoc két hop mang lai sy linh hoat va
chu dong trong hoc tap. Ho cam thiy c6 kha ning
kiém soét thoi gian, lya chon tai lidu phu hop véi
trinh d6 va nhu cau ca nhan, déng thoi ¢ thé hoc
lai n6i dung nhiéu lan dé hiéu sau hon. Mot sb
sinh vién con cho rang viéc hoc qua nén tang sb
gitip ho thoat khoi ap luc giao tiép truc tiép, dic
biét 13 voi nhitng ngudi con thiéu tu tin vé kha
nang ngon ngur.

Tuy nhién, mot s6 han ché ciing dugc phan anh.
Khoang mét sb it sinh vién gip khé khin trong
viée tu quan 1y thoi gian hoc, d& mat tap trung khi
hoc truc tuyén, hodc thiéu dong luc khi khéng c6
sy hién dién thudng tryc cua giang vién. Didu nay
chi ra rang, du hoc két hop c6 tiém ning cao, hiéu
qua cua n6 con phu thudc vao nang luc tu hoc va
k¥ ning quan Iy ban than ctia ngudi hoc — yéu tb
ma cac chuong trinh dao tao can chu trong phat
trién dong thoi.

2.2.3. Géc nhin ciia gidng vién vé hiéu qud va
théch thirc ciia hoc két hop

Giang vién tham gia nghién ctru hau hét déu
danh gia tich cuc vé hoc két hop, xem day la co
hoi dé d6i méi phuong phap gidng day va ting
cudng su tuong tac trong 16p. Mot loi thé rd rét
duogc ghi nhan 14 kha nang phan b lai thoi lugng
16p hoc: phan 1y thuyét c6 thé duoc giao trude qua
video, tai liéu s6 hodc dién dan, nhuong khong
gian trén 16p cho cac hoat dong tuong tac, luyén
n6i, thuc hanh ky ning va phan hoi ca nhan. Piéu
nay gitip ndng cao chat lugng thoi gian trén 16p,
tap trung vao khia canh “ddng kién tao tri thirc”
gitra ngudi day va ngudi hoc — didu ma cac 16p
hoc truyén thong theo kiéu gidng — chép thuong
bi han ché.

Tuy nhién, khong it giang vién cling thira nhan
nhirng kho khin trong viéc trién khai phuong phap
nay. Van dé nodi bat 1a su thiéu hut k¥ ning thiét
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ké hoc liéu s va cong nghé giang day truc tuyén.
Viéc chuyén d6i tir vai tro “ngudi truyén dat” sang
“ngudi huéng dan hoc tap” doi hoi giang vién phai
nam vimg coéng cu cong nghé, thiét ké hoat dong
hoc tryc tuyén hap dan va quan 1y hiéu qua tién
d6 cua sinh vién trong khong gian s6. Bén canh
do, cong viéc tang 1én trong viéc tao video bai
giang, t6 chirc 16p hoc trén nén tang LMS, chim
bai truc tuyén va theo ddi hoc tap ciing 1a ganh
nang khong nhé néu thiéu hd tro vé mat ky thuat
va chinh séch tir nha truong.

2.2.4. Théch thike vé ha tang va nang lic trién khai

Du tiém ning cua hoc két hop 1 13 rang, viéc
trién khai moé hinh nay trén dién rong van con
nhiéu rao can thyc té. Mot trong nhitng van dé
then chot 13 ha ting cong nghé. Mic du phan 16n
sinh vién s& hitu thiét bi c4 nhan nhu dién thoai
thong minh hoac laptop, van ton tai mot bd phan
ngudi hoc dén tir ving ndng thon, kho khan vé két
nbi mang 6n dinh hodc khong c6 khong gian hoc
tap yén tinh. Diéu nay tao ra khoang cach trong
kha ning tiép can hoc liéu sd, gdy bat binh ding
vé co hodi hoc tap.

Ngoai ra, ndng luc tu hoc va thai do hoc tap
cling 13 yéu t6 quyét dinh thanh cong cta hoc két
hop. Khong gidng 16p hoc truyén thong voi sur
kiém soat chit ch& cua giang vién, hoc két hop doi
hoi sinh vién c6 kha nang ty dat muc tiéu, tu lap
ké hoach va duy tri dong luc hoc tap. Néu khong
duogc trang bi k¥ nang hoc tap hiéu qua hoac thiéu
su hd tro tir gidng vién va nha trudng, ngudi hoc
rat d& bi “mat phuong huéng” trong méi trudng
hoc tap linh hoat nhung ciing dé gay phén tan nay.

IILKET LUAN

Trong bdi canh gido duc ngay cang d6i mai va
chiu anh hudng sau sic cua cong nghé, phuong
phap hoc két hop (blended learning) da va dang
tré thanh xu hudng tat yéu trong day hoc ngoai
ngit ndi chung va giang day tiéng Anh nhu mot
ngoai ngtt n6éi riéng. Nghién ctru nay da chi ra
rang hoc két hop khong chi gitp cai thién rd rét
két qua hoc tap cua sinh vién, ma con tao ra nhirng
thay ddi tich cuc trong nhan thic, thai d hoc tap
va nang luc tu hoc ciia nguoi hoc. Két qua thuc
nghiém cho thay nhom sinh vién hoc theo mé hinh
blended learning dat két qua cao hon nhém hoc
theo phuong phap truyén thdng, dic biét trong
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cac k¥ nang tiép nhan nhu nghe va doc. Diéu nay
khang dinh vai trd quan trong ctia méi truong hoc
tryc tuyén trong viéc mo rong dau vao ngdn ngir
va tang cuong thoi lugng luyén tap ca nhan.

Bén canh céc chi sb dinh luong, phan hoi tir
ngudi hoc cling cho thiy sy hai long cao ddi véi
phuong phap nay. Hoc két hop mang dén cho
nguoi hoc su linh hoat trong Iya chon thoi gian,
dia diém, tai nguyén hoc tap, dong thoi thic day
sy chii dong va tinh than trach nhiém trong qua
trinh hoc. Khong nhiing thé, sy chuyén bién trong
tu duy su pham cua giang vién — tir vai trd nguoi
giang giai sang nguoi to chic va dan dit hoat
dong hoc tap — dd gop phan quan trong vao viée
nang cao chat luong giang day, huéng dén mot
moi trudng hoc tap 1dy nguoi hoc lam trung tim
mot cach thyuc chat.

Tuy nhién, hoc két hop ciing dat ra khong it
thach thirc cho ca nguoi day va nguoi hoc. Nhiing
khé khin lién quan dén ha tang cong nghé, ning
luc thiét ké hoc liéu sb, ky nang tu hoc va kha
nang quan 1y tién d6 hoc tap can dugc nhin nhan
nhu 14 nhitng van dé chién lugc trong viée xdy
dung va phat trién mé hinh day hoc két hop tai cac
co s gido duc. Mac du con tdn tai nhidu han ché,
nghién ctru ndy da khang dinh tiém nang 16n cua
phuong phéap hoc két hop nhu mét huéng di hidu
qua va phu hop véi gido duc ngoai ngir hién dai.

Kién nghi

Trén co s& két qua nghién ciru va phan tich ¢
trén, bai viét dé xuit mot sb kién nghi nham nang
cao hiéu qua ap dung phuong phap hoc két hop
trong giang day tiéng Anh nhu mot ngoai ngit:

Thi nhit, cic co s¢ gido duc can xay dung
chién luoc dai han trong viéc trién khai hoc két
hop, khong chi dung lai & mac do rng dung cong
cu cong nghé, ma con bao gém viée tai cau trac
chuong trinh hoc, phan bb lai thoi lugng gitra hoc
tryc tiép va hoc truc tuyén, déng thoi phat trién
cac tiéu chi danh gid phu hop vai hinh thirc hoc
nay. Nha trudng can déng vai tro trung tAm trong
viéc cung cdp nén tang cong nghé 6n dinh, kho
hoc liéu dién tir chat lwong va hé thng hd tro ki
thuat cho ca giang vién 1an sinh vién.

Thit hai, can ting cudong boi dudng chuyén
mon cho giang vién, dic biét 1a k¥ ning thiét ké
bai giang sd, xay dung ndi dung hoc tap twong
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tac va su dung thanh thao céac nén tang hoc tryc
tuyén (LMS). Viéc nay khong chi gitp nang cao
chat luong giang day ma con tao dong luc d6i méi
phuong phép, gitip giang vién thich nghi tot hon
v6i yéu cau cua gido duc hién dai.

Thi ba, sinh vién can duoc chuin bi céac k¥
nang hoc tap doc lap trudc khi tham gia hoc két
hop. Cac khoa dao tao ngin han vé k§ ning quan
1y thot gian, hoc tap truc tuyén hiéu qua, va phat
trién tu duy phan bién nén dugc td chirc nhu mot
phan khong thé thiéu trong chuong trinh dio tao
dai hoc. Viéc hinh thanh thoi quen hoc tap chu
dong, c6 muyc ti€u va co ké hoach sé& 1a yéu td
then chét quyét dinh thanh coéng ctia mé hinh
blended learning.

Thit tw, dé dam béo tinh céng bang trong tiép
can giao duc, can ¢ cac chinh sach hd tro sinh

vién & viing khé khin, thiéu diéu kién hoc tap truc
tuyén, nhu cung cép thiét bj hoc tap, mién giam
chi phi truy cap Internet hoic hd tro khong gian
hoc tap tai ky tac x4, thu vién. Chi khi ddm bdo
su cong bang trong co hoi hoc tap thi hoc két hop
méi c6 thé phat huy hét vai tro cia minh trong
viéc nang cao chét lugng gido duc toan dién.

Thi niim, cic nghién ctu tiép theo nén tap
trung vao viéc khao sat chuyén sau tung ky ning
ngdn ngit trong md hinh hoc két hop, dong thoi
danh gia hiéu qua ctia cac mo hinh két hop cu thé
(ty 1€ hoc online — offline, thoi gian tuong tac,
dang hoat dong). Viéc phat trién co s& dix liéu thue
nghiém phong pht s€ gitp cic nha hoach dinh
chinh sach va giang vién c6 can ctr virg chic hon
dé thiét ké cac chuong trinh hoc két hop phu hop
véi diéu kién thuc tién cua tung don vi.
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