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NANG CAO CHAT LUQNG LOP HQC TRUC TUYEN
CHO SINH VIEN NGANH DU LICH, TRUONG PAI HQC TIEN GIANG

H6 Poan Thiy My Chéu
Truong Pai hoc Tién Giang

Tom tiit: Pé thich ing véi moi treong ¢ hién tai va twong lai, DHTT khéng chi la trao heu ma dé dan tré thanh phwong
thike gidng day wu viét vira cé thé thay thé, vira cé thé song hanh véi day hoc truec tiép trén I6p. Bai viét nay tdc gida trinh bay
vai tro ciia hoat dong DHTT: déanh gid nhitng thudn i, kho khan trong qud trinh giang day truc tuyén ciia SV chuyén nganh
du lich, qua do dé ra cdc bién phdp ning cao hiéu qua hoat dong DHTT cho SV nganh du lich Truong Pai hoc Tién Giang.
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Abstract: In order to adapt to the environment in the present and in the future, E-learning is not only a trend but has
gradually become a preeminent teaching method that can both replace and go hand in hand with teaching directly in the
classroom. In this article, the author presents the role of online teaching activities,; evaluate the advantages and difficulties
in the online teaching process of law students, thereby proposing measures to improve the effectiveness of online teaching

activities for tourism students at Tien Giang University.
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I. PAT VAN PE

Hién nay, trong bdi canh cudc Cach mang cong
nghiép 4.0 dién ra manh mé, nganh du lich dang
dung trude dong luc va ca thach thire phai thic day
qua trinh chuyén ddi sb, ddi méi, sang tao dé taora
nhitng co héi méi nham ting cudng ning lyc canh
tranh va phat trién nganh mot cach bén viing.

Trudc xu huéng d6i moi hién nay, Truong
Pai hoc Tién Giang (PHTG) d c6 nhitng thay
d6i, diéu chinh phuong phéap, chuong trinh giang
day cho phu hop d6i véi nganh Du lich. Dé ning
cao chat lugng giang day hoc truc tuyén( DHTT)
cho Truong Pai hoc Tién Giang nhim gia ting
tinh thuan tién cta cic nén tang k¥ thuat s dé
E-learning ngay cang trd thanh tiéu chuan ctia nén
gido dyc hién dai, can phai c6 nhitng giai phap dé
d6i ngii GV, SV tai truong PHTG t6 chirc hoat
dong day va hoc tdt hon.

T hoc ky 2 niam hoc 2019-2020 dén nay,
truong Pai hoc Tién Giang d3 trién khai hoat
dong day va hoc truc tuyén théng qua Gng dung
chinh 14 “Nén tang hoc va thi tryc tuyén VNPT
E-learning”. Tuy nhién, qua trinh day va hoc tryc
tuyén hién nay con tdn tai nhiéu khé khan, tro
ngai do nhiéu nguyén nhan tir nhidu phia.

Trong hoc ky 1 nam hoc 2020-2021 da c6 227
GV (GV) tham gia giang day 808 16p hoc phan
(HP) (khong ké cac hoc phén thyc tap, thinh giang
ngoai truong va gido duc thé chat); trong d6 c6 9
GV thinh gidang ngoai truong. Trong do, c6 392
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16p HP da thyc hién kiém tra trén Hé thong Quan
1y day va hoc truc tuyén, dat ty 1¢ 48,51%. S6
giang vién (GV) da thyc hién kiém tra trén Hé
théng Quan 1y day va hoc truc tuyén 1a 148/227,
dat ty 1¢ 65,2%.

Ngoai ra, dé chuan bj cho nim hoc 2021-2022
trong tinh hinh dich bénh bung phat trén dién
rong, Nha truong da ban hanh Quyét dinh s6 440/
QbB-PHTG ngay 10/8/2021 vé viéc ban hanh Qui
dinh vé st dung h¢ théng quan 1y day va hoc truc
tuyén trong hoat dong dao tao tai Truong Pai hoc
Tién Giang.

Theo s6 liéu théng ké ctia do bd phan ky thuat
phu trach quan 1y phin mém DHTT cia truong
PHTG cung cap vao ngay 08/10/2021, tir ngay
20/9 dén ngay 30/9/2021, bat dau hoc ky 1 nam
hoc 2021-2022, toan trudng c6 hon 700 16p hoc
phan truc tuyén, do 221 GV phu trach giang day.
Tinh hinh thyc hién né nép cac 16p hoc online kha
t6t, d6i ngii GV cua Truong déu di duoc tip huan
stt dung phan mém DHTT va cha dong chuén bi
tai liu, bai gidng online. Pa c¢6 3.056 lugt tai licu
do GV chia sé cho SV bang dién toan dam may.

Két qua trén cho théy nhu cau day va hoc truc
tuyén & truong Dai hoc Tién Giang dang rat can
thiét va co xu hudng ngay cang gia ting. Piéu nay
phu hop véi tinh hinh thyc t& va thé hién 1a giai
phap tdi wu dép ing nhu cau dao tao ciia Truong
hién nay. Tuy nhién, hoat dong day va hoc tryc
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tuyén tai Truong dang ton tai nhiéu khé khin can
duoc nghién ciru nguyén nhan va tim giai phap
khéc phuc, dé tao hiéu qua cho hoat dong dao tao.

IL. NQI DUNG NGHIEN CU'U

2.1. Uu diém hoat dong DHTT ciia nganh
Du lich, Trweong PHTG

2.1.1. Uu diém

Mot la, hoat dong DHTT giup sinh vién (SV)
chu dong trong qué trinh hoc tap. Cach hoc nay
uyén chuyén va linh dong giap SV c6 thé chon
lua nhitng khoa hoc ¢6 su chi dan cua GV tryuc
tuyén hodc khoa hoc tu twong tac, tu diéu chinh
tdc d6 hoc theo kha nang va co thé nang cao kién
thirc théng qua nhirg ngudn thu vién truc tuyén.
Vi su hd tro ciia cong nghé thong tin, SV cb thé
hoc ¢ moi 1ac moi noi. SV ¢6 thé thanh lap mot
nhém hoc tap trén mang, qua doé cac thanh vién
co thé tham gia thao luén, trao d6i cac van dé GV
yéu cau ma khong can tap trung ¢ 16p, & trudng.
Diéu nay giup SV vira tiét kiém thoi gian, vira chu
dong, linh hoat trong hoat dong hoc tap ciia minh.
Qua khao sat, c6 25 SV 16p Pai hoc Du lich 23, 24
(chiém 34,2%) ddng ¥ v6i vu diém nay.

Hai la, hoat dong DHTT giap GV, SV tiét kiém
thoi gian trong hoat dong day hoc. GV, SV khong
tén thoi gian cho qua trinh di chuyén tir nha dén
truong, & nha van c6 thé dam bao duoc hoat dong
day va hoc. Béc biét ddi v6i SV & xa nha, viée hoc
truc tuyén con giap SV tiét kiém duoc khoan tién
thué phong tro, tién dién, nudc va tién sinh hoat
hang thang. Thuc té, qua khao sat SV nganh dai
hoc Du lich khoéa 23, 24 cua Truong Pai hoc Tién
Giang vé hiéu qua cua hoat dong DHTT, c6 52 SV
(chiém 41,9%) tra 101 hoat dong nay gitip SV tiét
kiém dugc thoi gian trong hoat dong hoc tép.

Ba la trong quan 1y, kiém tra danh gia két qua
hoc tap cua nguoi hoc, GV ¢o thé sur dung cac phén
mém nhu Google Forms, Quizizz, Edpuzzle... dé
thiét ké nhimg cau hoi ciing nhu thng ké, phan
tich, danh gia két qua cau tra 16i ciia nguoi hoc
mot cach nhanh chong, tién lot, dong thoi c6 thé to
chirc kiém tra, thi tryc tuyén qua hé théng LMS,E-
learning,...mot cach khach quan, nhanh chong.

2.1.2. Han ché

Mot la, SV khéng c6 ddy du phuong tién, dé
phuc vu cho vi¢c hoc truc tuyén.

Qua khao sat nhanh 120 SV nganh dai hoc Du
lich thi ¢6 93,3% SV trd 101 c6 may tinh, dién thoai
dé hoc truc tuyén, con lai khong c6 thiét bi dé hoc.
Trong do, 95% may tinh, di¢n thoai cia SV co
camera va 95,3% dién thoai c6 mic; 33% SV tra
101 duong truyén internet khong on dinh. Vi vay,

van con mot sb SV chua c6 thiét bi dé hoc truc
tuyén hodc c6 nhung thiét bi khong dugc trang bi
déy du cac tinh nang phuc vu cho hoat dong hoc
tap truc tuyén.

Hai la, GV, SV dé bi chi phbi méi truong xung
quanh trong qué trinh day, hoc truc tuyén.Viéc
giang day truc tiép & 16p hoc chi c6 GV, SV nén ca
hai khong bi chi phdi boi mdi truong xung quanh
va céac hoat dong c4 nhan. Pdi véi GV, giai doan
nay co thé c6 con nhod con phai nghi hoc hoic &
nha hoc truc tuyén. Diéu nay it nhidu ciing lam
anh huéng trong qué trinh giang day truc tuyén.
Tuy nhién khi hoc ¢ nha thi SV ciing bi chi ph6i
bo1 nhitng nguoi than trong gia dinh hoac moi
truong xung quanh, vi du: 4m thanh dn ao tir phia
hang x6m. Piéu d6 ciing 1am cho SV bi chi phdi,
phan tAm trong qu4 trinh nghe giang. Thuc té, qua
khdo sat nhanh SV nganh Dai hoc Du lich thi c6
45% SV dugc hoi khong co phong riéng dé dam
bdo mdi truong hoc yén tinh. Viéc nay dat ra yéu
cau trong viéc GV, SV phai co ké hoach chuan bj
va bé tri khong gian day va hoc hop 1y dé dat hiéu
qua cao trong hoat dong DHTT.

Ba la, hoc truc tuyén SV kho tiép thu hon hoc
tryc tiép. Vi vy, c6 31,25% SV dong v véi han
ché khi dugc hoi vé cac han ché cua hoat dong
DHTT. Piéu nay ciing d& hiéu boi néu nhu hoc
tryc tiép, GV s& c6 khong gian thuan loi dé dang
thuc hién nhiéu phuong phap giang day. SV tap
trung trong viéc nghe giang, c6 thé trao doi truc
tiép nhirng thic mic v6i GV, ban be, vi vy viéc
tiép thu bai giang ciing d& dang hon. Con ddi véi
hoc truc tuyén thi viéc nay s€ bi han ché hon. Vi
vay, GV phai tao mdi truong hoc tip than thién,
thoai mai dé GV, SV ¢6 thé trao d6i nhitng van dé
lién quan dén bai giang.

Bon la, kho quan Iy SV trong thoi gian Ién 16p.
Néu nhur tat ca SV ¢ thé mo camera trong 16p
hoc truc tuyen thi viéc kiém tra thai do hoc tap
ctia SV ¢ nhiéu thuan loi. Tuy nhién, mot s6 SV
thiét bi khong c6 camera thi SV co thé 1am viéc ca
nhan c4 nhan ma GV khé c6 thé kiém soét dugc.
Vi vay, GV phai c6 kinh nghiém quan ly SV trong
16p hoc truc tuyén.

Nam la, kho tuong tac gitta GV, SV. Qua khao,
c6 15% SV ddng y viéc hoc truc tuyén SV khoé
tuong tac voi GV. Vi vay, GV phai c6 cac phuong
phap giang day dé phat huy tinh tich tuc ctia SV,
qua do tuong tac gitta GV va SV ¢6 hi¢u qua.

2.2. Cac bién phap ning cao chit lwong
trong 16 hoc truc tuyén cho SV nganh Du lich,
Truong Pai hoc Tién Giang
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* Poi véi nha truong

- Nha truong phai sir dung phan mém DHTT
don gian, dé thao tic, duong truyén 6n dinh, phu
hop ddi véi GV va SV.

- T6 chtrc tap huén str dung phan mém cho GV
va SV. C6 thé t6 chirc nhiéu dot tap huén cho dén
khi GV va SV thao tac nhudn nhuyén phan mém.

- Trudce khi bat dau hoc ky it nhat 2 tudn, t6
quan 1y phan mém phai tién hanh viéc phan quyén
cho GV giang dé GV thém SV vao 16p hoc, giao
tai liéu va 1am quen véi nhau dé chu trong viéc
day hoc.

- Pinh ky hang tuan hoic hang thang, cd van
hoc tap phai t6 chirc thaim do ¥ kién SV vé hoat
dong DHTT dé kip thoi hd tro SV hoac kién nghi
v nha truong cd giai phap giap do kip thoi SV.

- Cubi hoc ky, nha truong phai tong két hoat
dong day hoc tuyén, thong ké nhing y kién phan
hdi tir cac khoa dé rat kinh nghiém nham chuan bi
t6t cho hoc ky tiép theo.

* Doi voi GV

Mot la: GV phai tao hing tha cho SV trong
hoat dong DHTT. GV ¢6 thé sir dung cong nghé
thong tin dé 1am sinh dong, hip din ndi dung bai
giang. Piéu nay thé hién ¢ viéc bai giang dién
tor ctia GV phai c¢6 dong, suc tich, khong nén c6
nhiéu chit. Font chit, mau chit phai dam bao do
16n dé SV dé nhin thiy. Timg tiéu muc c6 thé in
dam, t6 mau dé SV dé nhé cac noi dung co ban
cta ting chuwong. O mdi silde, GV nén sir dung
cac hinh anh, cac video clip chuyén nganh Du lich
dé minh hoa. Ngoai ra, GV thuong trinh chiéu
cho SV xem céc doan video clip lién quan dén noi
dung bai giang dé kich thich sy himg tht hoc tap
cling nhu kha niang ghi nhé kién thuc cua SV. Dé
tao sy hing thi cia SV, trong qua trinh giang day,
GV c6 thé sir dung nhiéu phdm mém dé tao cac
tro choi su pham nhu tro choi gidi 6 chi, tro choi
ghép doi, tro choi tra 101 tric nghiém, tro choi cau
hoi 4n, tro choi ban dd tu duy, doan nén bit chix vé
cac dia danh, tuyén diém, di tich lich sir cac ving
mién thudc chuyén nganh.... Sau khi SV tham gia
va tra 101 ding ndi dung tro choi, GV nén cdong
diém dé kich thich su hung tha cia SV.

Hai la, GV phai ¢ nhiéu hinh thirc twong tac
v6i SV. bé lam duoc diéu nay, GV can thyc hién
mot sb hoat dong sau:

- Bai giang ctia GV phai c6 nhiéu cu hoi mo,
nhiéu van dé yéu cau SV tra 10i. GV c6 thé yéu
cAu SV bat mic, mé camera dé tra 10i. Hodc ¢6
thé cho SV nhin tin ndi dung tra 161 vao hop thoat
chat ctia phan mém. Ngoai ra, GV ¢6 thé sir dung
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trang padlet.com dé ghi nhan cic phuong an tra
101 cua SV.

- Phai tang cudng to chtc cho SV thao luan
nhom bﬁng cac cau hdi thdo luan hodc bai tap,
yéu cau nhém SV nghién clru, tra ciru tai liéu trén
mang dé xir 1y cac cau hoi, bai tdp GV dua ra.
Hoat dong nay doi hoi GV phai c6 phuong phap
quan ly nhom hoc tryc tuyen dé dam bao tat ca
thanh vién trong nhom déu tham gia hoat dong.

Ba la, GV phai ¢ hinh thirc kiém soat duoc
thai d6 hoc tip cua SV. Pé kiém soat thai do
hoc tap cua SV, GV c6 thé yéu cAu tit ca SV mé
camera trong qua trinh hoc. Néu tat ca SV ¢c6 thé
bat camera trong qua trinh hoc tap thi diéu d6 that
t6t. Tuy nhién, khong phai may tinh, dién thoai
cua SV khong cé camera, hodc cd nhung SV s&
no6i 1a khong co dé khoi bat thi viéc nay ciing kho
thuc hién dugc. Vi vay, dé kiém soat thai do hoc
tap cua SV, ngoai viéc bit SV mé camera, theo toi
GV ¢6 thé thuc hién béng cac hinh thirc sau:

- Piém danh bang hinh thirc goi tén ngéu nhién
SV trong qua trinh giang day. S6 1an diém danh
c6 thé mot 1an hodc nhiéu lan tuy vao viéc phan
b6 thoi gian ciia GV. Néu 1am diéu nay SV sé& tap
trung, khong bo dién thoai hodc may tinh lam céac
cong viéc khac.

- Pua ra cau hoi va goi ngu nhién bat ky SV
nao tra 1oi.

- Pé kiém tra lai thai do hoc hoc tap va lugng
kién thirc SV tiép thu dugc, két thiic mdi chuwong,
GV c¢6 thé st dung trang Quizizz.com dé cho SV
tra 101 cac cdu hoi tric nghiém cua chuong do.
Phan tra 10 nay cong don s& dugce tinh 1a mot cot
diém qua trinh ciia hoc phan. Trang Quizizz.com
¢6 wu diém s& tao ra nhidu dé khac nhau dé tranh
truong hop SV coppy va giap GV tong két lai sd
diém cua tirng SV ma khong can phai cham diém
thu cong.

Bon la, GV phai tao cam giac thoai mai trong
16p hoc truc tuyén. Trude khi bit dau nodi dung
giang day, GV danh khoang 5 phut dé tro chuyén
v6i SV vé tinh hinh hoc tryc tuyén. Trong qué
trinh thuyét giang, tc do thuyét giang phai vira
phai, giong to, rd va khong nén ndi nhanh.

Nam la, GV phai chuin bi trude khi bat dau
giang truc tuyén. Trudc khi budc vao mot budi
hoc online it nhét 15 phut, GV can chuan bi cac
cong viéc sau:

- Chuén bi cac ky thuan nhu may tinh, mic,
camera, mic, camera On dinh.

- Chuan bi khong gian giang day yén tinh, it
nguoi qua lai
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- Chuan bi trang phuc giéng nhu day tryc tiép.

- Moi SV vao 16p hoc trude 10 phat dé dam
bao khi dén gio giang day thi tat ca SV phai vao
16p day du.

Sau la, GV phai thuong xuyén du gio online
cac GV ¢6 kinh nghiém dé hoc hoi nhitng cach
giang day truc tuyén hay va hiéu qua.

* D6i voi SV

Mot la, SV phai trang bi dﬁy da dung cu, thiét
bi hoc tap, quan trong nhét 1a dién thoai thong
minh, may vi tinh, may tinh bang, tai nghe va tai
liéu hoc tap.

Hai la, SV phai chu dong tim tai liéu lién quan,
nghién curu tai liéu, doc trude ndi dung bai giang
trude khi vao 16p hoc tryc tuyén. Viéc nghién ciru
bai giang trude gitip SV tiép thu bai nhanh va giai
quyét dugc cac cdu hoi, bai tip GV dua ra trong
qua trinh giang day.

Ba la, SV phai chuan bi khong gian hoc yén
tinh, tranh bi anh huong boi méi truong xung
quanh Trong qué trinh hoc tryc tuyén, SV nén tit
tat ca céac thong bao trén thiét bi. Thay vao do,
hay 1én lich kiém tra thong bao vao cac thoi diém
cu thé trong ngay (vi du nhu gio nghi giita cac hoc
phan). Mé phan mém hoc tryc tuyén ¢ ché do toan
man hinh dé tranh bi phan tim boi thong bao tai
céc cira s6 khac.

Bén la, sinh van can chu dong tuong tac trong
hoc tép. Trong qua trinh hoc phai nghiém tuc lam
bai tip nhom, tra 101 cAu hoi hay thuyét trinh khi
dugc gido vién yéu cau. Viéc lam nay giip tiét hoc
khong con nham chan, budn ngu, nang né. Trong
va sau tiét hoc, néu chd nao chua hiéu, SV c6 thé
nhd gido vién giang lai dé nam bai ki hon.

Ndam la, SV can tao nhém hoc tap sau thoi gian
hoc online duc trén théi quen, s¢ thich va cung
muc tiéu chi hudéng. Khi thao luan céc bai tap

cia GV, cac thanh vién s& 1én mot Gmg dung dé
thao luan. Pé nhom hoat dong tdt, SV can tuong
tac qua lai thuong xuyén, phan cong cong viéc,
nhiém vu 13 rang, va quy tic rang budc.

Sau la, SV phai biét tra ctru, xir 1y van ban.
Trong qua trinh hoc online, dé tim tai liéu cho
viéc tu hoc va giai quyét cac cau hoi, bai tap GV
yéu cau, ngoai doc tap bai giang va giao trinh, SV
phai doc cac tai liéu chuyén nganh lién quan. Dé
doc céc tai liéu nay SV c6 thé tra ctru trén internet.
Viéc tra ciru nay ciing phai c6 ky nang vi trén
mang c6 rat nhiéu nguon thong tin khac nhau vé
van ban, thong tin ma SV mudn tim kiém. Vi vay,
SV phai biét tim dung ngudn chinh thong, dung
loai van ban cua tung loai van ban do. Pé lam
tdt duge viec nay thi tuan dau tién cua hoc phén,
ngoai gidi thidu dé cuong chi tiét hoc phan, GV
phai huéng dan SV cach tim, tra ctru va xir ly vin
ban, tir 6 gitip SV biét img dung cong nghé thong
tin & phuc vu cho hoat dong hoc tap ddi vdi hoc
phan chuyén nganh tét hon.

II. KET LUAN

Trudng Pai hoc Tién Giang hién dio tao chuyén
nganh Pai hoc Du lich véi co hdi nghé nghiép rong
md, SV ra truong c¢6 thé 1am viée & cac cong ty
du lich, nha hang, khéach san, cac khu vui choi giai
tri, cac diém dén du lich,... Vi thé, muén dap ung
t6t nhu cau cong viée sau khi ra trudng thi SV can
nhiéu kién thirc khac nhau, khéng chi 1a nhimng
kién thirc 1y thuyét ma con can nhiéu kién thirc thuc
té va kinh nghiém thyc tién. Nhan thdy dugc diéu
nay, trudc su thay doi cua cude cach mang cong
nghiép 4.0 thi viéc nang cao chét lugng giang day
trong 16p hoc truc tuyén 1a can thiét va quan trong
trong viéc ning cao chat lwong giang day nganh
Du lich, qua dé nang cao chét luong giang day &
Truong Dai hoc Tién Giang.
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