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Tom tit: Trong boi canh cdi cach bg mdy hanh chinh va sw phat trién khoa hoc cong nghé, viéc phat trién nang lyc cam
xilc gilp ¢ong chike thich img va ndng cao hiéu qua cong viéc. Nghién civu nay kiém dinh tinh phit hop cia thang do ning
luc cam xuc (S-PEC) trong viéc danh gia nang luc cam xuc cua cong chiec UBND phwong. Dit liéu dwoc thu thap tir cac
UBND phwong quén Tan Binh, TPHCM va phdn tich bang phan mém SPSS. Két qud cho thdy thang do S-PEC phii hop va
mirc do nang lyc cam xuc cua cong chirc dat mirc trung binh kha, co sy khac biét giita cac nhom cong churc theo do tuéi,
trinh do va tham nién. Nghién ciru nhéan manh sw can thiét ciia viéc dao tao dé nang cao nang luc cam xuc cua cong chiic,
phuc vu hi¢u qua cong viéc va nhdn dan.
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Abstract: In the context of administrative reforms and rapid technological advancements, the development of emotional
competence helps civil servants adapt better and improve work efficiency. This study assesses the validity of the Short
Profile of Emotional Competence (S-PEC) scale in measuring the emotional competence of civil servants at ward-level
People’s Committees. Data were collected from the People’s Committees of wards in Tdn Binh District, HCMC, and
analyzed using SPSS software. The results indicate that the S-PEC scale is suitable for assessing emotional competence,
with civil servants demonstrating an average competence level between 3 and 4 on a 5-point scale. There were significant
differences in emotional competence across civil servant groups based on age, education, and tenure. The study emphasizes
the need for training programs to enhance civil servants’ emotional competence, improving work performance and public
service delivery.
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Viét Nam hi¢n dang cai cach manh m€ by may
hanh chinh v&i muc ti€éu nang cao hiéu qua phuc
vu nhan dan, déc biét ¢ cAp UBND phuong - cip
gan dan nhét. Khi b may ngay cang tinh gon va
cong ngh¢ phat trién, s0 lugng can b, cong chuc
s& giam, khién viéc tuyén chon can bo, céng chirc
tré nén khit khe hon. Ngoai ning lyc chuyén
mon, k¥ nang xir 1y tinh hudng va tuong tac con
nguoi ngdy cang quan trong, dac biét voi cong
chic UBND phuong trong bdi canh ap lyc cong
viéc tang. Vi vay, kha ning kiém soat cam xuc
c4 nhan, thau hiéu ngudi khac va duy tri twong
tac hiéu qua s€ gitp cong chirc nang cao hiéu qua
lam viéc nhom va cai thién chit lugng phuc vu
nhéan dan.

Céc nghién ctru clia Asieieva et al. (2021) vé
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nang luc cam xtc cia cong chirc Ukraine, Munyug
et al. (2020) vé su hai 1ong cong viéc & Malaysia,
Mikolajczak et al. (2014) vé thang do S-PEC, va
Johar (2019) vé tac dong cua ning luc cam xuc
dén 10ng tu trong cuia cong chic déu khang dinh
ning luc cam xac 13 yéu t6 quan trong d6i voi
cong chirc trong bdi canh hién dai. Nghién ctu
ctia Nur (2024) ciing chi ra rang trong ky nguyén
s6, cong chirc can c6 nang lyc cam xuc va cac ky
nang khac nhu giai quyet van d& phuc tap va sang
tao dé ning cao hiéu suat cong viéc. Tuy nhién,
hién nay chwa c6 thang do thong nhat dé danh gia
nang luc cam xtc cua cong chitc UBND phuong
tai Viét Nam. Vi vay, nghién ciu nay nhim tra
101 cac cau hoi: (1) Thang do S-PEC c6 phu hop
dé do luong ning luc cam xtc cia cong chirc
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phuong? (2) Mtric d§ nang lyc cam xuc cua cong
chitc UBND phuong ¢ quan Tan Binh, TP.HCM?
(3) Mdi quan hé giira ning lyc cam xiic va cac
yéu t6 c4 nhan cta cong chirc phuong? Nghién
ctru ndy 4p dung thang do S-PEC dé kiém tra va
do ludong nang lyc cam xtc cua cong chirc UBND
phuong tai Tan Binh, TP.HCM, dong thoi kham
pha moi quan hé gitra nang lyc cam xtc va cac
yéu t6 ca nhan ctia ho. Két qua s& cung cip co so
dé dé xuit giai phap nang cao niang luc cam xuc
cho cong chec.

Nghién ctru c¢6 thé hd tro cac nha hoach dinh
chinh sach xem xet tich hop thang do S-PEC vao
cac van ban phéap luat va thiét ké chuong trinh
dao tao nang cao ning luc cam xtic cho cong chirc
UBND phuong ¢ Viét Nam.

II. NQI DUNG NGHIEN CUU

2.1. Phuong phap nghién ctru

Phan nay mo ta quy trinh thu thap va phan tich
dir liéu dugc sir dung. Nghién ctru str dung phuong
phap dinh lugng bang cudc khao st truc tuyén doi
ngti cong chuire 1am viée tai UBND phuong quéan
Tan Binh, TPHCM vé ning lyc cam xuc (gdm
nang luc ¢4 nhan va nang lyc xa hoi).

2.2. Thu thap dir li€u

Dt li€u cho nghién ctru nay duoc thu thap dua
trén cac hoat dong khao sat truc tuyén doi ngii
cong chuc tai cac UBND phuong cua quan Tan
Binh, TP.HCM béng nén tang Google Forms vao
thang 01/2025. Trudc khi thu thap dit liéu, ching
t6i da cung cip thong tin chi tiét toan dién va minh
bach vé cudc khao sat cho nhirg ngudi tra 10i va
nhan duoc sy dong ¥ ciia ho trudc khi tién hanh
thu thap dir liéu. Cac thong tin nay duoc hién thi
ndi bat trong bang khao sat truc tuyén cho nhimng
ngudi tra 10i trwede khi ho tién hanh. Cong cu danh
gi4 duoc diéu chinh tir phién ban ngan gon dé do
luong nang luc cam xuc (S-PEC). S-PEC vé1 20
cdu cho phép danh gia ning lyc nhan dang, biéu

hién, hiéu biét, diéu chinh va sir dung cam xuc,
riéng bi€t cho cam xuc cua ban than (ndng luc
ca nhan) va cia nguoi khac (nang lyc xa hoi) va
cac lya chon ciia ngudi tra 101 bao gdm niam cép
do (Khong bao gio, Hiém khi, Poi khi, Thuong
xuyén, Ludn ludn). Vi cac cau khao sat gbc cua
S-PEC duoc viét bang tiéng Anh, do d6 chung
t6i da chuyén sang tiéng Viét dé dbi tuong tra 1oi
1a nguoi Viét ¢6 thé tiép can. Ching t6i sir dung
phuong phap dich dé dam bao tinh hop 1& vé mait
noi dung cua phién ban tiéng Viét: hai ngudi ban
ngir tiéng Viét doc lap dich sang tiéng Viét. Dé
duy tri tinh d& doc va d& hiéu ciia cac cau trong
bang khao sat doi voi tit ca nguoi Viét, chung
t6i dd phong van 05 ngudi 1am viéc tai UBND
phuong cua quan Tan Binh nhim muc dich cung
cap thoéng tin gop y vé bang khao sat. Nhom
nghién ctru da diéu chinh cic ciu hoi theo phan
hoi tir ¥ kién cua ho. Tiép theo, nhom nghién ciru
tién hanh mot cudc khao sat thi diém truc tuyén
vao thang 12 nam 2024 véi 17 nguoi lam viée tai
UBND phuong 12, quan Tan Binh. Sau d6, chung
t6i chinh thirc tién hanh khao sat cong chirc tai
cac UBND phuong cua quan Tan Binh, TP.HCM.
Nghién ctru nay da nhin dwoc phan hoi tir 200
nguoi. Sau khi sang loc, c6 22 truong hop da bi
loai khoi phan tich.

Théng ké tom tit dic diém cia cong chirc
dugc khao sat dugc trinh bay trong Bang 1. Theo
d6, c6 50,6% cong chire tra 101 ndm trong do tudi
tr 35 dén 45 tudi va chi 2,2% tir 55 tudi trd 1én.
S6 lwogng cong chirc tra 101 khao sat 1a nam gi6i
(51,7%) nhiéu hon nir giGi (48,3%) va phan 16n
co trinh do dai hoc (86%). ba s6 cong chuc & vi
tri chuyén mon/nghiép vu (81,5%) va & ngach
chuyén vién (83,1%). Tham nién cong tac trén
10 nam chiém 43,8%, tir 6 dén 10 nim chiém
19,7%, tir 3 dén 5 ndm chiém 15,2% va duéi 2
ndm chiém 21,3%.

Pic diém nhéan khau hoc Ty 18 N=178

Tubi

duéi 25 tudi 8,4% 15
tir 25 dén 34 tudi 25,3% 45
tir 35 dén 45 tudi 50,6% 90
tir 46 dén 54 tudi 13,5% 24
Tur 55 tudi tré 1én 2,2% 4
Gioi tinh

Nit 48,3% 86
Nam 51,7% 92
Trinh d¢
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Cao dang 0,6% 1
Dai hoc 86,0% 153
Thac s§ 13,5% 24
Vi tri viéc lam

Chuyén moén/Nghiép vu 81,5% 145
Lanh dao/Quan ly 18,5% 33
Ngach

Nguoi hoat dong khong chuyén trach 13,5% 24
Cén su 0,6% 1
Chuyén vién 83,1% 148
Chuyén vién chinh 2,8% 5
Tham nién

Dud6i 2 ndm 21,3% 38
Tl 3 dén 5 nim 15,2% 27
Tl 6 dén 10 nim 19,7% 35
Trén 10 nam 43,8% 78

Béang 1. bic diém nhan khau hoc cia ngudi tra 101

2.3. Phan tich dir liéu

Nghién ciru str dung phan tich nhan t6 dé kiém tra
tinh don hudng cta thang do. Sau d6, d9 tin cay cua
thang do duoc d4nh gia qua hé s Cronbach’s Alpha.
Phan tich théng ké mo ta duoc ap dung dé tinh diém
trung binh, tr d6 x4c dinh muc d nang luc cam
xuc cua cong chirc UBND phuong quén Téan Binh,
TP.HCM. Phuong phap ANOVA dugc sir dung dé
phén tich mdi quan hé giira nang lyc cam xuc va céc
yéu td ¢4 nhan cua cong chirc. Tat ca cac phan tich
dit liéu dugc thuc hién bing phan mém SPSS (v.20).

2.4. Két qua

2.4.1.Tinh hgp I€ ciia viéc 4p dung thang do
S-PEC trong viéc do lwong nang lwe cadm xic
cia cong chirc UBND phudng

Thuc hién phan tich tinh don hudéng cta thang

do bang phan tich nhén t6, két qua cho thy thang
do “Nang lyc cd nhan”, “Nang luc xa hdi” déu
chua dam bao tinh don hudng, vi vdy phai loai
bién twong Ung, cu thé voi thang do “Nang lyc
ca nhan” loai bién tuong tmg cau “Khi diéu gi d6
lam t61 xtc dong, t6i 1ap tirc nhan ra cam xuc cla
minh”, véi thang do “Nang luc xa hoi” loai cau
“T6i1 gidi cdm nhén cam xuc, suy nghi cua nguoi
khac”, “Moi nguoi hay tin tudng va tam sy véi
t6i vé& cac vin dé c4 nhan”, “Khi t6i thiy ai d6
dang cang thang hodc lo ling, toi dé dang giup
ho binh tinh lai”. Sau do, tinh d¢ tin cay cua céac
thang do, két qua cho thdy tt ca cac udc tinh ciia
Cronbach’s alpha déu duge xac dinh 1a dang tin
cay (16n hon gia tri 0,9). Diéu nay cho thiy cac
thang do déu dam bao do tin cay.

Nang luc cam xuc Cronbach’s Alpha>0.70
Nang lyc ca nhan 0,906
Nang lyc xa hoi 0,908

Bang 2. Thong ké mo ta do tin cdy trong céac linh vuc nang luc cam xtic

2.4.2.Mirc do ning lwc cdm xuc cia cong
chirc UBND phudng

Théng ké mé ta chung vé mic d6 ning luc
cam xuc dugc trinh bay trong Bang 3. Theo do,
mirc d6 ning luc cam xtic tong thé cia cong chirc
UBND phuong tai quan Tan Binh, TPHCM dat
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muc trén trung binh voi sb diém 1a 3,0203 trén
thang diém 5,00. Piém cua “Nang lyc ca nhan”
va “Nang luc xa hdi” dao dong tur 2,9213 dén
3,1192. Cu thé, “Nang lyc ca nhan” (3,1192) c6
muc diém cao hon, con diém cua “Nang luc xa
hoi” thdp hon (2,9213)
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Nang luc cam xic Gia tri trung binh Do 1éch chuin
Nang lyc cd nhan 3,1192 ,73816
Nang lyc xa hoi 29213 ,81353
Mirc d6 tong thé 3,0203 ,73500

Bang 3. Thong ké mo ta mare d nang luc cam xuc

2.4.3. Méi quan hé giira niing luc cam xic voi
cac yéu td c4 nhén ciia cong chirc UBND phudng

Phan tich ANOVA duoc thyc hi¢n dé kiém
dinh mdi quan hé gitra ning luc cam xtc véi cac
yéu t6 dic diém nhan khau hoc ca nhan cua cong
chtrc (nhu gi6i tinh, tudi,...). Két qua ANOVA,
khong c6 su khac bi¢t vé “Nang lyc xa hoi” cua
cong chic theo cac yéu t6 ca nhan. Con “Ning
luc ca nhan” khong c6 khac biét véi cac yéu td
“Gidi tinh”, “Vi tri vige lam”, “Ngach” nhung c6
khac biét vé yéu t6 “Tudi”, “Trinh d6” va “Tham
nién” cua cong chuc. Cu thé, “Nang luc ca nhan”
¢6 su khac biét theo “Tudi” cua cong chuc nhu
sau: nhom c6 d6 tudi “Dudi 25 tudi” va “Tir 25
dén 34 tudi” c6 nang lyc cam xuc ¢4 nhan t6t hon
nhém c6 d6 tudi “Tlr 46 dén 54 tudi”; nhom co do
tudi “Tir 25 dén 34 tudi” c6 nang luc cam xuc ca
nhan tot hon nhém 6 d6 tudi “Tir 35 dén 45 tudi”.
Khac biét theo “Trinh d0” nhu sau: nhom c6 trinh
do “Thac sT”’ c6 nang luc cam xtic ¢4 nhan tdt hon
nhom co trinh 36 “Pai hoc”. Khac biét theo “Tham
nién” cua cong chirc nhu sau: nhém c6 tham nién
“Ttr 6 dén 10 nAm” c6 ning luc cam xtic ca nhan tét
hon nhom ¢6 tham nién “Trén 10 nam”.

Dua theo khao sat “Mbi quan hé gitta nang luc
c4 nhan véi yéu t6 “Tudi” cho thiy c6 su khac
biét dang ké gitta nhém “Dudi 25 tudi” va “Tir 46
dén 54 tudi” vi c6 chénh léch trung binh (Mean
Difference) voi gia tri 0,51574 va mic y nghia
(Sig.) 13 0,032. Piéu nay chi ra rang sy khac
biét ndy co ¥ nghia théng ké. Tuong tu, su khac
biét dang ké gitta nhom “Tir 25 dén 34 tudi” voi
nhom “Tur 35 dén 45 tudi” (chénh léch trung binh
0,29877, muc y nghia 0,025) va gitra nhom “Tu
25 dén 34 tubi” va “Tur 46 dén 54 tudi” (chénh
léch trung binh 0,54537, muc y nghia 0,03). Nhu
vay, cho thay, c6 su khac biét gitta cac nhom tudi
trong linh vuc “Nang luc ¢4 nhan”, cu thé 1a nhém
c6 d6 tudi “Dudi 25 tudi” va “Tir 25 dén 34 tudi”
cO nang luc cdm xuc ca nhan tdt hon nhom cé do
tudi “Tir 46 dén 54 tudi”; nhom c6 d6 tudi “Tir 25
dén 34 tudi” c6 niang lyc cam xuc ¢4 nhan tét hon
nhém 6 do tudi “Tir 35 dén 45 tudi”.

Dua theo khao sat “Mbi quan hé giita ning
Iuc ca nhan voi yéu td “Trinh do” cho théy co su

khac biét dang ké giita nhom trinh d6 “Pai hoc”
va “Thac sT” vi c6 chénh Iéch trung binh (Mean
Difference) véi gia tri -,40859 va muc ¥ nghia
(Sig.) 14 0,037. Diéu nay chi ra rang su khac biét
nay c6 y nghia thong ké. Nhu vay, cho thdy, c6 su
khac biét gitta cdc nhom trinh d§ trong linh vuc
“Nang lyc ca nhan”, cu thé 1a nhém co trinh do
“Thac s’ ¢6 nang lyc cam xic ca nhan t6t hon
nhoém c¢6 trinh d6 “Pai hoc”.

Dua theo khao st cho thdy c6 su khac biét dang
ké giita nhoém c6 tham nién “Tur 6 dén 10 ndm” va
“Trén 10 ndm” vi ¢6 chénh léch trung binh (Mean
Difference) voi gia tri 0,39764 va mic y nghia
(Sig.) 14 0,008. Diéu nay chi ra rang su khac biét
nay c6 y nghia thong ké. Nhu vay, cho thdy, c6 su
khéc biét gitra cdc nhom thadm nién trong linh vuc
“Nang lyc ca nhan”, cu thé 1a nhom ¢ tham nién
“Ttr 6 dén 10 nam” c6 ning lyc cam xdc c4 nhan
t6t hon nhom c6 tham nién “Trén 10 ndm”.

2.5. Théo luén

Két qua ctia nghién ciru nay nhin chung khang
dinh tinh phu hop cua vi¢c ap dung thang do
S-PEC cho cong chtrc lam viéc tai UBND phuong
cua quan Tan Binh, TPHCM. Thong qua do, gia
tri ctia thang do c6 thé 4p dung cho cc co quan,
don vi cong cua Viét Nam.

Pong thoi, nghién ctru cling cho thdy ning
luc cam xuc cua d6i tuong dugc khao sat nam
gilta Piém 3 va Diém 4, v6i diém 1a 3,0203 trén
5,00. Piém cua “Nang lyc xa hoi” va “Nang luc
c4 nhan” dao dong tir 2,9213 dén 3,1192. Cuy thé,
diém cao nhit & linh vuc “Nang luc ca nhan”
(3,1192) con diém cua “Nang luc xd hoi” thap
hon (2,9213). Thong qua mirc d¢ ndng luc cam
xtc duoc khao sat co thé 1a két qua cho viéc diéu
chinh chuong trinh dao tao, bdi dudng nham nang
cao nang lyc cam xuc cho cén b, cong churc. Hon
nita, nhitng nguodi duoc khao sat cho thdy c6 mirc
do “Nang lyc cd nhan” cao hon “Nang luc xa
hoi”, diéu do6 co thé cho thdy ho c6 kha ning tu
nhan thirc, diéu chinh cam xtc ca nhan tét, nhung
c6 thé gap kho khian hon trong viéc dong cam, két
nbi va xir Iy cam xtic cua ngudi khac trong moi
truong lam viée. C6 thé 1a do cong chirc phudng
thudng phai xtr 1y nhiéu van dé hanh chinh phirc
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tap, dan dén viéc tap trung vao viéc kiém soat
cam xic ciia chinh minh hon 14 diéu chinh cam
xuc trong tuong tac xa hoi hodc trong moi trudong
quan 1y nha nudc, su chuyén nghiép va khach
quan thudng duoc dé cao, doi khi khién viéc thé
hién sy dong cam hodc linh hoat trong cam xuc xa
hoi tré thanh mot thach thic. Vi vy, néu mudn
nang cao chat luong phuc vu cho nguoi dan, cong
chie 1am viéc tai UBND phu’(‘mg can duoc dao
tao, bdi dudng k¥ ning glao tiép, dong cam va
diéu chinh cam xtic x4 hoi tot hon.

Két qua khao sat ciing cho thay c6 su khac biét
vé “Ning lyc c4 nhan” giira cac nhom cong chirc
V01 cac yéu t6 c4 nhan cua ho nhu “Tubdi”, “Trinh
d%” va “Tham nién”. Cu thé:

- Nhém c6 do tudi “Dudi 25 tudi” va “Tir 25
dén 34 tudi” c6 niang lyc cam xuc ca nhéan tét hon
nhém c6 d¢ tudi “Tir 46 dén 54 tudi”; nhém c6
do tudi “Tu 25 dén 34 tudi” co nang lyc cam xuc
c4 nhan tot hon nhom c6 do tudi “Tir 35 dén 45
tudi”. Piu nay c6 thé do ngudi tré duoc tiép can
v6i cac phuong phap gido duc mdéi, chu trong
vao niang lyc cam xtic. Nhitng khoa ddo tao vé
k¥ ning mém ciing trd nén phd bién hon, gitp ho
¢6 ¥ thirc cao hon vé cam xuc ca nhan. Nhém 16n
tudi hon co thé trai qua nhiéu ap luc cong viée
hon, chiu trach nhiém 16n hon, nén kha nang
kiém soat cam xtic c6 thé bi anh huong. Ho ciing
¢6 xu huéng gan bo véi nhitng 16 tu duy truyén
thdng, it linh hoat hon trong viéc thich Gmg voi
su thay doi.

- Nhom c6 trinh d6 “Thac sT” c6 nang luc cam
xtic ¢4 nhan tot hon nhoém ¢6 trinh do “Pai hoc”.
Diéu nay c6 thé do nhitng nguoi co trinh d6 thac
sT ¢ thé di trai qua qua trinh hoc tap chuyén sau
hon, gitip ho phat trién tr duy phan bién va ky
nang giai quyet van d¢ tot hon.

- Nhom c6 tham nién “Tir 6 dén 10 nam” c6
nang lyc cam xuc ca nhan tot hon nhém ¢ tham
nién “Trén 10 nim” c6 thé do ho dang & giai doan
da tich lity du kinh nghiém dé xur 1y cong viéc
hiéu qua, nhung van giit dugc sy nhiét huyét va
linh hoat trong cach tiép c4n van dé. Ho co thé dé
dang thich nghi véi nhimng thay ddi va c6 dong luc
phat trién ban than. Trong khi d6, nhom cé tham
nién trén 10 nam c6 thé da dat dén mac do 6n dinh
trong cong viéc, nhung ciling c6 nguy co bi anh
hudng baéi su tri tré hodc ap luc tir nhiing trach
nhiém 16n hon. Didu nay co thé lam giam sy linh
hoat trong viéc quan ly cam xtc ca nhan.

II. KET LUAN
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Viée do ludong nang luc cam xdc cua cong chire
UBND phudng bang thang do S-PEC duoc coi 1a
mot budc quan trong dé hd tro thiét ké dao tao,
bdi dudng nhim nang cao chat lugng ddi ngii
cong chirc. Nghién ctru ndy x4c nhan tinh hop
1€ cia viéc ap dung thang do S-PEC cho cong
chuc lam viéc tai UBND phuong quén Tan Binh,
TP.HCM. Dong thoi, da danh gia duwoc muc do
nang lyc cam xuc cua ho, cu thé 1a nang luc cam
xtic cua dbi tuong dugc khao sat nam gitra Diém
3 va Diém 4, véi diém la 3,0203 trén 5,00. Diém
cua “Nang luc xa hoi” va “Nang luc ¢4 nhan” dao
dong tir 2,9213 dén 3,1192. Vi vay, cong chirc can
dugc ting cudng dao tao, boi dudng vé ning luc
cam xuc, dic biét vé nang lyc cam xuc xa hoi dé
phuc vu nguoi dan tt hon. Tiép theo, cac yéu td
ca nhan anh huong dén nang lyc cam xtc ciia cong
chuc UBND phuong quén Tan Binh, TP.HCM
cling dugc phan tich. Theo do, c6 su khac biét vé
“Néng luc cd nhan” gilra cac nhoém cong chire voi
cac yéu t6 “Tudi”, “Trinh d6” va “Tham nién”.
Cu thé:

- Nhém ¢6 d6 tudi “Dudi 25 tudi” va “Tur 25
dén 34 tudi” c6 nang luc cam xuc ca nhén tét hon
nh(')m c6 d6 tudi “Tu 46 dén 54 tudi”; nhom cod
d6 tudi “Tir 25 dén 34 tudi” co ning lyc cam xuc
c4 nhan tdt hon nhom c6 do tudi “Tu 35 dén 45
tudi”. Vi vdy, can ting cuong dio tao, bdi dudng
vé nang luc cam xuc ca nhan cho cac nhom tudi
16n hon, dong thoi két ndi nhom nay véi nhimg
cong chirc tré hon dé chia sé¢ kinh nghiém va hoc
hoi cac phuong phap lam viéc hién dai, linh hoat
hon. Va tao co héi cho ho tham gia cac chuong
trinh trai nghiém gitip ting su két ndi, tinh than
lam viéc nhom va kha ning didu tiét cam xuc
trong méi truong cang thang.

- Nhom c6 trinh @6 “Thac sT” c6 ndng luc cam
xtic ¢4 nhan tot hon nhém ¢6 trinh d6 “Pai hoc”.
Do d6, can khuyén khich, tao diéu kién dé nhimng
cong chuec co trinh dd dai hoc theo hoc cac chuong
trinh thac si, vira ndng cao kién thire chuyén mon,
vira ciing ¢ nang lyc cam xuc.

- Nhém ¢6 tham nién “Tir 6 dén 10 nim”
c¢6 nang lyc cam xuc ca nhan tét hon nhom cé
tham nién “Trén 10 nam”. Dé nang cao ning
luc cam xuc ca nhan cho nhém co6 tham nién
trén 10 nim can khuyén khich ho tham gia du
an mai dé ho c6 co hoi thir thach ban than, phat
trién tu duy linh hoat va cadp nhat nhiing xu
hudng lam viéc mai.

Hién nay, theo chu truong cta Dang va Nha
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nuée vé sap xép don vi he‘mh chinh cac cap Ve‘l
xay dung mo hmh chinh quyén dia phu’O’ng 2 cap
thi chinh quyen phudng s& duoc trao nhiéu quyén
han hon, t6 chirc bd may, ché do cong chuc, cong
vu ciing s& dugc d6i méi, dam bao dap ung yéu
cu nhiém vu (Thuy Tién, 2025). Vi vay, vai tro
cta cong chtrc tai UBND phuong ngay cang quan
trong nén viéc do luong nang lyc cam xtlc cua
ho 1a rit can thiét. Do d6, dbi véi cac nghién ctru

trong twong lai nhim muc dich do luong ning
luc cam xtc cta cong chitc UBND phuong trén
toan qudc, viéc ap dung thang do S-PEC s& c6 loi.
Hon nita, dé ting cuong tinh hop 1¢ cua thang do
S-PEC danh cho cong chic UBND phuong, co
thé tién hanh cic cudc phong van hoic thao luan
nhom tap trung véi nhitng ngudi tham gia khao
sat dé kham pha mdi quan hé giira cac yéu tb ca
nhan va ning luc cam xtc.
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