TAP CHI TAM LY - GIAO DUC

‘ NGHIEN CUU DUA TREN NGON NGU'HQC KHOI LIEU
VE VIEC SU DUNG CAC LOAI TU RAO PON TRONG CHUONG KET QUA
VA THAO LUAN CUA KHOA LUAN TOT NGHIEP CHUYEN NGANH TIENG ANH

Nguyén Thi Thiiy Thu
Khoa Ngoai ngir, Truwong Dai hoc Hang hai Viét Nam

Tom tit: Nghién ciru tdp trung vao xdc dinh tan sudt va cac logi tir rao dén (hedges) dwgc sir dung trong cdc chirong két
qud va thdo ludn ciia khéa ludn tot nghiép ciia sinh vién chuyén nganh Tiéng Anh nham chi ra cdch ma sinh vién thé hién
cdc mike dp cam két khéc nhau doi véi cac tuyén bo ciia minh nham tao ra khéng gian mé cho sw dién gidi ciia nguwoi doc.
Nghién ciru duoc thuc hién dwa trén khéi lidu (corpus) voi dir liéu ld'y tir cdac churong két qua va thao ludn cua 50 khoa lugn
16t nghiép. Két qua nghién ciru chi ra rang Epistemic lexical verbs dwoc sir dung nhiéu nhdt, tiép theo la Modal auxiliaries
va Epistemic adverbs and adjectives. Nghién civu ndy lam néi bat tam quan trong cua vi¢c giang day cac cum tir rao don
cho nguoi hoc ESL/EFL, vi chung gitip nguoi hoc hiéu ré hdn Vé cdc quy tac sir dung nhitng chién lwoc tu tir nay tiv dé
ndng cao cdi thién ky nang viét lugn ciing nhi phuc vu nhu cdu ciia céng viéc trong tiwong lai.
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Abstract: This study focuses on examining in the frequency and types of hedges used in result and discussion chapters
of English majored students’ dissertations to point out the ways the students express different degree of commitment to their
claims in order to offer more open room for readers’ interpretation. The study is implemented basing on the data of one
corpus, which were collected from 50 dissertations. The findings indicate that Epistemic lexical verbs are most frequently
used, followed by Modal auxiliaries and Epistemic adverbs and adjectives. This study highlights the significance of teaching
hedges for ESL/EFL learners, as it helps them be aware of the conventional rules of English rhetorical strategies, thus

improving their ability in academic writing.
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I. PAT VAN PE

Hyland (1998) da chi ra mot cach quan trong
dé hd tro ngucn viét thé hién quan diém, thuyet
phuc va dan dit ngudi doc ¢6 cai nhin sau sac vé
quan diém cua ho, danh gia noi dung va gin két
v6i bai viét 1a thong qua viée tac gia sir dung siéu
dién ngdn, bao gdm cac dau hiéu siéu dién ngdn
gitip ngudi viét két ndi va twong tac v6i nguoi
doc (vi du: transitions, frame markers, hedges,
boosters, self mentions,...). Bén canh do, hiéu
1& cac dau hiéu siéu dién ngdn gitp nguoi viét
t6 chirc ¥ tudng va trinh bay thong tin mot cach
mach lac. Ching dong vai tro nhu nhirng cong cu
diéu hudng, giup két ndi cac phan ciia mot bai viét
1am cho noi dung tro nén dé hiéu hon.

Lo1 rao don hay cac tur rao don (hegdes) 1a mot
d4u hiéu siéu dién ngon (meta-discourse markers)
duoc chii y boi rat nhiu cac nha nghién ctru trong
linh vuc ngoén nglr nhu Dontcheva-Navratilova
(2016), Hu va Cao (2011), Hyland (1998, 2002),
Rezanejad va Mosalli (2015). Hyland (1998) nhin
nhan cac tir rao don nhu 1a mot cong cu hiru hi¢u
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khi nguoi viét mudn trinh bady mot ¥ tuong hay
nhan dinh maoi, do d6 tr rao don dong mdt vai
trd vo cling quan trong trong viét hoc thuat tiéng
anh, dic biét trong cac bai nghién ctru chuyén sau
nhu bai bao khoa hoc, luan van. Vi cac tir rao don
(hedges) 1a mot dau hiéu siéu dién ngon, viée sir
dung chung trong viét hoc thuat giup cac tac gia
thé hién y thure h¢, quan diém, danh gia vé cac van
dé, ciing nhu thuyét phuc ngudi doc chap nhan cac
tuyén bd ctua minh. Trong nghién ctru vé tir rao
don trong viét hoc thuét tiéng Anh, Hinkel (2005)
da chi ra rang cac tac gia Viét Nam, Han Qudc,
Trung Qudc thuong ding cac tir rao dén (hedges)
dé bicu thi thai do ctia ho dbi vi mot dé xuat hodc
tuyén bd, giam b6t trach nhiém cua nguoi viét,
va chuyén giao trach nhiém suy luan ¥ nghia ngit
canh cho nguoi doc. Nguyén va Nguyén (2016)
cling cho rang Viét Nam c6 mot nén van hoa mang
tinh chat ngit canh cao, trong do6 rét it thong tin
duogc trinh bay mdt cach ro rang ma thuong duogc
an chira siu trong van ban hoac cudc tro chuyén.
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Nguoi Viét thich giao tiép mot cach tinh té, than
trong, gian tiép va hai hoa, didu nay hinh thanh
thoi quen ndi hodc viét vong vo quanh chi dé.

Bén canh d6, chuong két qua va thao luan
trong luan vin hay cac bai bao khoa hoc 1 phan
quan trong, noi ma tac gia trinh bay va thao luan
nhiing két qua ho tim dugc, thé hién quan diém,
trd 101 cau hoi nghién cuu, va dua ra cac két luan
moi. Nhitng phan nay theo Rezanejad va Mosalli
(2015) thU:O’ng 1a nhitng phin ma tac gia/ngudi
viét dung nhiéu cac tu rao don nhit. Do vy,
nghién ctru ndy mudn phén tich, khdm phé thoi
quen sir dung cac tir rao don trong cac chuong két
qua va thdo luan cta bai khoa luan tbt nghiép cua
sinh vién chuyén ngir tai truong Dai hoc Hang hai
Viét Nam nham tim ra cach thirc ma sinh vién thé
hién cac muc do cam két khac nhau ddi véi cac
tuyén bd ctia minh nham tao ra khong gian mé
cho su dién giai ctia ngudi doc.

Xuét phét tir cac van d& néu trén, nghién ciu
hudéng toi hai muyc tiéu chinh: (1) Xéac dinh tin suét
cac tir rao don dugc sinh vién st dung trong hai
chuong két qua va thao luan; (2) Xac dinh tan suét
sir dung cua tirng loai tir rao don dugc sinh vién sir
dung trong hai chuong két qua va thao luan.

II. NOI DUNG NGHIEN CUU

2.1. Co s6 ly luén

Céc tac gia cua cac bai viét hoc thuat st dung
tir rdo don (hedges) voi muc dich trinh bay két
qua nghién ctru cua minh mdt céch than trong va
khiém ton, dong thoi dé lai nhiéu khong gian cho
nguoi doc dé can nhéc, suy doan va dua ra nhan
dinh cta riéng minh (Tran & Duong, 2013). Viéc
rao don (hedging) da trd thanh mot chu dé thu hut
su quan tam cua cac nha ngén ngtt hoc (Hyland,
2006), tuy nhién, n6 khong dé dinh nghia vi trong
sudt nhitng ndm qua, né da dugc nhin nhan tu
nhiéu gdc do khac nhau bdi mot $6 luong 16n céc
nha nghién ctru.

Lakoff (1972) 1a ngudi dau tién sir dung thuét
ngit “hedge” dé mo ta cac tir ngit 6 chire ning lam
cho sy viéc trd nén mo hd hon hodc it mo ho hon.
Hyland (1998) dinh nghia tir rao don (hedges) 1a
bat ky yéu t6 ngodn ngi hay chién luoc nao dugc
su dung dé chi ra su cam két hoan toan véi gia tri
dung din ctia mot tuyén bd di kém, hodc mong
mudn khong bay to su cam két d6 mot cach rd
rang. Ong ciing cho rang céc tir ngir rao don giup
cong nhan cac quan diém thay thé thay vi mot sy
that hay kién thirc chic chin: cac tir/ngit duoc coi
la tir/ngilr rao don khi chiing mang tinh nhén thurc
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va chi khi chiing danh déu sy khong chéc chén.
Hyland (2004) coi cac tir ngit rao don (hedges)
la mét phan loai con cta déu hiéu siéu dién ngon
lién nhan (interpersonal meta-discourse), giup thu
hat nguoi doc vao lap luén béng cach canh bao ho
vé quan diém cia nguoi viét dbi voi ca thong tin
dé xuét va chinh nguoi doc. Bang cach sir dung
cac tir nglr rao don nhu mot cong cu tuong tac
chu chét, tac gid cla cac bai viét hoc thuat co thé
thwong lwong muc do tin cdy cia ho, didu chinh
gia tri sy that cua kién thuc duoc truyén tai, va
thuyét phuc ngudi doc vé tinh lién quan, tinh moi
mé va tinh hop 1é ctia cac tuyén bd va quan diém
cua ho (Dontcheva-Navratilova, 2016). Nikula
(1997) chi ra ring céac tir rao don (hedges) duoc
stir dung nhu mét chién luoc giao tiép giup tac gia
lam diu di suc ndng cia cac phat biéu cua ho dé
lam cho ching dé chap nhan hon trong cic mbi
quan h¢ lién nhan (interpersonal relationship).

C6 mot s6 nha nghién ctru di cd gang trinh bay
va chinh stra cac phan loai khac nhau cua tir rao
don (hedges) nhu Hyland (1998, 2000), Salager-
Myer (1994), v.v. Didu ddng chu ¥ 1 hai phan
loai cia Hyland (1998) va Salager-Myer (1994)
dugc sir dung rong rii trong cac nghién ctru vé
tir ngit rao d6n, nhd vao anh huong va tinh day
da cua chung. Do vay, nghién ctru nay ciing ap
dung phan loai tr rao don cia Hyland (1998) vi
no6 thé hién chirc ning dién ngdn cua tir ngir rao
don va bao gdm mot s chién lugc dién ngdn
thé hién chirc ning rao don. Quan trong nhit, né
cung cip hiéu biét 16 nét vé cach thic sir dung tir
ngit rao don trong cac bai viét hoc thuat (Hyland
1998). Bé khao sat viéc str dung tir ngit rao don
trong cac cac phan két qua va thao luan, nghién
ctru nay da sir dung phan loai tir roa don dugc dé
xuit boi Hyland (1998), tip trung vao ba nhom:
Epistemic lexical verbs (suggest, seem, assume,
propose,...), Modal auxiliaries(may, would,
could, should, might,...) va Epistemic adverbs
and adjectives (possibly, possible, about, perhaps,
(un)likely,...), vi chiing 14 cac chién luoc dugc sir
dung dé diéu chinh murc d6 chic chén cua tac gia,
ciing nhur 13 cac biéu hién pho bién nhat cua tir rao
don (Hyland 1998, 2000).

2.2. Phuong phap nghién ctru

Nghién ctru duoc thyc hién dua trén khéi liéu
(corpus) v6i dir liéu ldy tir cac chuong két qua va
thao ludn cta 50 khoa luan t6t nghiép cua sinh vién
chuyén ngir truong Pai hoc Hang Hai Viét Nam
nhirng ndm 2021-2024. Tap hop dix licu (corpus)
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bao gdm 403,200 tir. Dua theo phan loai tir ciia
Hylland (1998), cac tir rao don dugc tac gia xac
dinh theo ba nhém chinh. Phan mém Wordsmith 7
duoc su dung dé dém sb tan sut xudt hién cua cac
loai tir rao don trong khéi dit lidu (corpus), tir d6
xé4c dinh dugc cac loai tir rao don theo sb 1an xuét
hién tir cao téi thap. Sau do, dir liéu tho da duoc
chuén hoa thanh tan suét trén 1.000 tir dé so sanh
tan sudt xudt hién cta cac tir rao dén (hedges)
trong phan két qua va thao luan cua khoa luan tot
nghiép véi két qua ciia cac nghién ciru trude day.

2.3. Két qua nghién ciru

2.3.1. Tan suit xuit hién cia tir rao dén
trong khoi li¢u

Két qua phan tich khdi lidu bang phin mém
Wordsmith 7 chi ra tin suét céac loai tir rao don
dugc sir dung trong phan két qua va thao luan
trong khoa luan tot nghiép ciia sinh vién chuyén
ngit. Tong s6 luong thd cac tir rao don (hedges)
dugc sir dung trong cac bai khéa luan tot nghiép
132,789 tir trong tong s6 403,200 tir (twong duwong
6,92 tir rao don trén 1,000 tir).

Két qua nay cho thiy sb luong tir rio don sinh
vién chuyén ngir Viét Nam sir dung thap hon kha
nhiéu so véi cac nghién ctru trudc day vé tir rao
don duoc sir dung trong bai bao khoa hoc viét boi
tac gia ngudi ban ngit néi tiéng Anh. Cuy thé, trong
nghién ctu cua Dontcheva-Navratilova (2016)
s6 luong tir rao don duge sir dung trong céc bai
bao dang trén tap chi uy tin 1a 11,49 trén 1,000
tir, nghién ctru ctia Tran va Duong (2013) tan suét
cac tir rao don xuét hién 1a 23,24 trén 1,000 tir, va
nghién ctru ctia Hylland (2010) sb luong tir rao
d6n xudt hién véi tan sudt cao hon gap doi cac loai
dau hiéu siéu dién ngdn khac.

Tir d6, c6 thé thdy cac tac gia nguoi ban ngir
tiéng Anh noi chung st dung nhiéu tir rao dén hon
s0 V6i sinh vién chuyén ngir Viét Nam. Két qua
nay phan anh cac phat hién trong cac nghién ctru
ddi chiéu trude do vé viee st dung tir rao don.
Rezanejad va Mosalli (2015) chi ra sy khac biét
trong viéc sir dung tir rao don c6 thé 1a do thyc té
1a bo dir 1iéu nghién ctru dugc léy tr hai nhom tac
gia c6 nén tang ngdn ngir va van hoa khac nhau;
Hyland va Milton (1997) nhan dinh ring cac tic
gia khong phai ngu:o’l ban ngit str dung cac khing
dinh va tuyén bd thuong xuyén hon nhiéu S0 voi
nhiing tac gia 1a nguoi ban ngit cing do tudi va
trinh d6 hoc van. Tac gia ngudi ban ngit tiéng
Anh ludn nghi dén ngudi doc khi viét cac bai viét
nghién ctru do van hoa chu trong vao trach nhiém

cua nguoi viét. Do d6, céc tac gia nguoi ban ngir
tiéng Anh ¢ xu hudng sir dung nhleu cdng cu rao
don (hedging) hon trong céc bai viét nghién ciru
cua ho, nhu dugc minh hoa qua viéc ho cd géng thé
hién sy khong chéc chin va cam két than trong dbi
véi cac tuyén bd ciia minh, dong thoi huéng dan
va thuyét phuc ngudi doc chap nhan cac tuyén bd
va quan diém cua ho (Hylland, 1998; Hu & Cao,
2011). Bén canh d6, két qua nghién ctru cho thy
viéc st dung it cac tir rao don khi dua ra céc nhan
dinh mdi, quan diém méi la do sinh vién chuyén
ngit chua c6 nhiéu kinh nghiém viét cac bai bao
khoa hoc, chua c6 diéu kién tiép can vé6i viée xuit
ban béo trén cac tap chi uy tin trén thé giGi.

Mit khéc, viéc tin suét st dung céc tir rao don
(hedges) trong bai khoa luan tét nghiép cua sinh
vién it hon khé nhiéu so véi cac tac gia nguoi ban
ngit tiéng Anh cho thdy khi viét cac bai nghién
cuu bé’mg tiéng Anh, sinh vién da nhan thirc duogc
can diéu chinh phong cach bién luan ctia minh
theo van phong khoa hoc clia nguoi ban ngit tiéng
Anh dé “giam bt trach nhiém cua tac gia ddi voi
gia tri sy that va tinh xac thyc cua mét tuyén bd
bang cach quy két tuyén bd d6 cho nguoi khac”
(Hinkel, 2005). Tuy nhién, ho van bi anh hudng
nhat dinh boi cac quy tic van hoa cia chinh ho,
tirc 1a “suy phong dai va cuong diéu c6 thé dugce coi
1a mot thu phap nham gia tang stc thuyét phuc”
(Hinkel, 2005). Trong truong hop thuyét phuc
nguoi doc, ngudi Viét Nam c6 xu hudng su dung
cac dau hiéu siéu dién ngon khac nhu ting cuong
(boosters), tdi da héa (maximizers) dé cung cb
quan diém cua ho, vi su khuéch dai trong van hoa
Viét Nam “dugc coi 1a mot thu phap bién luan hop
1¢ va hung hon dé truyén tai sirc manh thuyét phuc
va/hoac mong mudn cia tic gia” (Hinkel, 2005).

2.3.2. Tan suit xuit hién cta tirng loai tir
rao don trong khoi lidu

Két qua nghién ciru ciing chi ra tan suét sinh
vién s dung tung loai tor rao don trong céc
chuong két qua va thdo ludn. Cu thé, Epistemic
lexical verbs xut hién nhiéu nhét 1a 2,72 trén
1,000 ttr, theo sau 1a Modal auxiliaries (2,35 trén
1,000 tir) va Epistemic adverbs and adjectives
(1,85 trén 1,000 tir). Két qua nay tuong dong voi
mdt s cac nghién ctru vé tir rao don trude day ciia
Dontcheva-Navratilova (2016), Hyland (2000),
vv. Cac nghién clru nay ciing chi ra Epistemic
lexical verbs la loai tir rao doén duoc cac tac gia
sir dung nhiéu nhat. Sy tuong dong nay chi ra
rang sinh vién chuyén ngir dd nim bat dugc cach
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su dung cac Epistemic lexical verbs nhu show,
indicate, seem, suggest, v.v. tao thém khong gian
cho nguoi doc khdm pha y nghia tiém an trong cac
van ban, ddng thoi giam bot sy chic chan va stic
ép trong cac tuyén bd va quan diém cuia ho.

Bén canh d6, sinh vién su dung modal
auxiliaries (may, would, could, might, should)
va Epistemic adjectives and adverbs (possible,
possibly, likely, unlikely, often, usually, v.v.) dé
giam bét su chic chan ciing nhu giam thiéu rai ro
bi phan ddi tir nguoi doc. Viée sir dung cac tir rao
d6n nay chi ra rang sinh vién d ¢ gang trinh bay
1y 1& ctia minh mot cach hop 1y thay vi khang dinh
mdt cach chic chan. Két qua nghién ciru ciing chi
ra sy phu hop v6i cac phat hién cia Dontcheva-
Navratilova (2016) va Tran va Duong (2013). Céc
nghién ctru déu cho théy su than trong 16n cua ca
céc tac gia ngudi Viét va nguoi ban ngir tiéng Anh
khi giai thich két qua, thao luan vé cac phat hién
bang cach str dung nhiéu hon mdt tir rao don trong
cing mot cau. Chién lugc nay gilip cac tac gia
tranh gay ap luc 1én ngudi doc va dong thoi ting
cuong “sic thuyét phuc.”

III. KET LUAN

Nghién ciru tap trung vao phan tich tim hiéu
cac loai tir rao don (hedges) dugc s dung trong
cac chuong két qua va thao luan cta ludn vin cua
sinh vién chuyén nganh Tiéng Anh tai Truong Dai
hoc Hang hai Viét Nam. Két qua nghién ctru chi
ra ré‘mg cac loai tir rao don dugc sinh vién van
dung kh4 hiéu qua dé thé hién cac mirc d6 cam két

khac nhau d6i vé6i cac tuyén bd ciia minh nham
tao ra khong gian mé cho sy dién giai cua nguoi
doc. Trong do, Epistemic lexical verbs dugc su
dung nhiéu nhat, tiép theo 1a Modal auxiliaries va
Epistemic adverbs and adjectives.

Két qua cua nghién ciru nay khang dinh tam
quan trong cua viéc st dung cac loai tir rao don
trong viét hoc thuat. Nguoi hoc can phai hiéu
cach thac va thoi diém st dung céc chién luge
nay dé ting tinh thuyét phuc cua bai viét ma
khong lam giam dg tin cdy cua thong tin, giam
thiéu kha nang bi phan d6i va lam cac tuyén bd
ciia ho tré nén mém mai va d& tiép nhan hon.
Giang day céach str dung céc loai tir rao don cho
ngudi hoc ngdn ngir 14 mot phan thiét yéu trong
viéc gitip ho phat trién k¥ ning giao tiép hoc
thuat va chuyén mon mot cach linh hoat, tinh té.
Diéu nay khong chi ning cao kha ning viét va
no6i cta ngudi hoc ma con goép phan xay dung
su ton trong, hop tac va thao luén hi¢u qua trong
moi truong hoc thuat. Do sy khac biét trong van
hoéa c6 anh hudng tdi thoi quen st dung céc tur
rao don cua sinh vién chuyén ngit, két qua caa
nghién ctru ndy nhdn manh tam quan trong cia
cac nghién ciru giao van hoa vé tir rao don va
cac dau hiéu siéu dién ngdn khac. Nghién ctru
tiép theo nén mo rong pham vi nghién ciru, xay
dung céc khoi liéu khac nhau tir dir li€u cac bai
viét hoc thuat bang tiéng Anh cua sinh vién/ nha
nghién ctru & cac qudc gia khac nhau, linh vuc
nghién curu khac nhau.
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